
 
 
Our Ref:  CC4/AIG19016393/Bka3  
  
  
 
25 SEPTEMBER 2020 
 
LAU KOK LEONG PATRICK 
BLK 484D  
CHOA CHU KANG AVENUE 5 10-80  
SINGAPORE 684484 
 
Dear Sir/Madam, 
 
  
ACCIDENT INVOLVING SLS 1946Y AND SBR 90X ON 28/08/2019 ALONG/AT 
SINGAPORE WOODLANDS CUSTOM AT 11.00 AM 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster 
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third 
party claim against your policy. 
 
We have received a claim against your motor insurance policy. 
 
Based on the accident report and accident photos from the third party (as attached in this letter), 
we are of the view that your vehicle was involved in the accident with the third party vehicle 
(SBR 90X) and the liability is not in your favour.  
 
If you have evidence/information(for e.g. accident video) to prove that we should not settle the 
third party claim, kindly let us have them in writing within the next 7 days i.e. by 01/10/2020, 
after we shall proceed with negotiation with Third Party claimant on the without prejudice basis 
and any settlement should not bind any claims whatsoever by you/your driver against the other 
party’s insurer arising from this particular accident. 
 
Please call/e-mail us if you have further queries. 
 
Yours faithfully, 
 

Khanchna 
Case Handler 
DID: 6841-2360 
FAX: 6741 4108 
Email: khanchna@lkkauto.com 
 
 
c.c. AIG Asia Pacific Insurance Pte Ltd 
            (Motor Claims Dept) 
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Hsiao Tong (LKKAuto)

From: TeamAutoPro North <teamautopl@gmail.com>
Sent: Wednesday, 17 March 2021 2:36 PM
To: Hsiao Tong (LKKAuto)
Subject: Re: 2 Days notice: Involving SBR 90 X (Our Ref) and SLS 1946 Y (Your Ref) Dated 

28TH August 2019

Dear Hsiao Tong 
 
Case withdraw 
Thank you.  
 
*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall 
not prejudice our client’s claim in respect of damages and consequential loss in relation to his personal 
injuries.* 
 

Note: Dear all, please note that Team AutoPro will be subjected to GST from 13th January 2021.    

--------------------------------------------------------------------------------------------------------------------------  
Cheers, 
Peach Ang 

Team AutoPro Pte Ltd 
To help protect your privacy, Microsoft Office prevented automatic download of this picture from the Internet.

 
Tel: 6258 1955 Fax: 6258 1956           
Main Office: 160 Sin Ming Dr,  #02-12 Sin Ming AutoCity Singapore 575722 
Workshop/Survey Venue: 160 Sin Ming Dr,  #01-14 Sin Ming AutoCity Singapore 575722 
 
 
On Fri, Sep 13, 2019 at 7:03 PM TeamAutoPro North <teamautopl@gmail.com> wrote: 
Dear Sir/Madam,  

Road Traffic Accident Involving SBR 90 X (Our Ref) and SLS 1946 Y (Your Ref) 
Dated 28TH August 2019, Time around 11:00HRS  
@ SINGAPORE WOODLANDS CUSTOM   
  

We represent our client; TAY SHUFEN FELICIA, to notify you of the aforesaid road traffic accident involving our 
client‘s vehicle registration number: SBR 90 X and your insured’s vehicle registration number: 
SLS 1946 Y.   
Enclosed herewith a copy of our 2 Days Notice Letter and the relevant Singapore Accident Statement filed for your 
reference.   
For efficiency purpose, we are agreeable with the appointment of LKK Autoconsultants as 
the SJE for subject claim.   Please let us know within 2 working days from today your agreeing to the above otherwise 
kindly send us your list of at least ten (10) motor surveyors, via    
 

  

Contact Person Eric Lee 8269 9999 
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Email Address teamautopl@gmail.com 

Survey Address 160 Sin Ming Dr,  #01-14 Sin Ming AutoCity   Singapore 575722    

  

Thank you for your attention to this email and we look forward to your earliest reply. 

 
 
--  
*The above settlement is in respect of our client for damage pertaining to his motor vehicle and shall 
not prejudice our client’s claim in respect of damages and consequential loss in relation to his 
personal injuries.* 
------------------------------------------------------------------------------------------------------------------------ 
Cheers, 
Peach 
Team AutoPro Pte Ltd 
Tel: 6258 1955 
Fax: 6258 1956 
 
(Newly Shifted) Main Office: 160 Sin Ming Dr,  #02-12 Sin Ming AutoCity Singapore 575722 
Workshop/Survey Venue: 160 Sin Ming Dr,  #01-14 Sin Ming AutoCity Singapore 575722 
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 17 March 2021 2:47 PM
To: Ler, Bernard-JQ
Cc: Admin A
Subject: AIG REF: 6807960274SG // LKK REF: CC4/AIG19016393/Bpa3 [ACCIDENT 

INVOLVING SLS1946Y(OI) AND SBR90X(TP) ON 28/08/2019]
Attachments: Email from TP dd 170321.pdf

Hi Bernard, 
 
We refer to the above matter. 
 
Please be informed that third party claimant did not send in his car to workshop for repair and third party workshop 
had closed off the case. 
 
In view of this, we will proceed to close file and submit WP report to you good office. 
 
Thanks. 
 
 

Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108 

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 


