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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please rapor corract y the detaits of the accident to speed up the claims process

2, This Form must be completed by the Policyhelder andior the Authorised Drver

3. Informabion provided must be as truthful and accurate as possible Any wilful misrepresentation or wilholding of matenal facts may aliow insurance companies to
repudiate palicy liability

4 The issue and acceplance of this Form Dy insurance compansas 18 fol an admission of palicy liabilily on tha part of the iInsurance companies
5. Any false reporting may be referred to the Police for investigation.

. This report will be forwarded by the insurers of the GIA Records Management Centra esiablished by the General insurance Assaciation of 3 ngapore (GlA) for
archiving and thal copies of this report will for a fee, be made available upon application by interested parties

r ;Ja'r' thaz lndgement af ims report to the nsurers You nerady consent 1o ine archnving af this report’ at the centre and to copies of the repor paing made avadable

aforesaid
Date Of Report 13/09/2019 16:19
Date Of Accident 13/08/2019 09:25
Exact Location Of Accident TG KATONG RD S0UTH TOWARDS ECP
Country/State of Loss SINGAPORE
Vehicle Registration Mumber SHATS55U
= Insured/Policyholder
Name Of Registered Owner COMFORT TRANSPORTATION PFTELTD
Co Reg No 199303821R
Email Address FLEETSAFTY@CDGTAXI.COM.SG
Maobile Phone No
Altermative Phone No OFFICE-65508768
Vehicle Particulars
Manufacturer HYUNDAI
Model IONIC

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? Ha
If Mo, Please state action to be taken THIRD PARTY
Vehicle Category TAXI
== Insurance Company
Mame of Insurance Company INDIA INTERNATIONAL INSURAMCE PTE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Paolicy YES
Paolicy Number MCOMOO15
Cover Note Number
Driver
MName of Driver TEE HOCK LEONG
MRIC Mo 51175954H
Date Of Birth 0B/01/1956
Occupation QUTDOOR
Date Of Drving Pass 24/01/1994
Driving Experience 25 YEARS AND 7 MONTHS
Gender MALE
Mabile Number (LOCAL) +65-82825717
Fax Number
Contact Number
EMail Addrass HOCKLEONGT@GMAIL.COM
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Address
Postoode

Was driver an employee of the Insured's Company

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Foad Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
invelved in the accident

Was any body injured in the Accident?

Was any injured conveyed o hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Mumber of Passengers (Including Driver)

Passenger 1

Details of Police Action

YWas the accident reported to the polica?

If ¥es.Please state which Police Station
Was notice of intended Prosecution given?
If ¥Yes.against whom?

Circumstances of Accident

saa attach.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera’?
Remarks/ Reasons:

Was there any audio recorded?

140 05-03 UPPER BUKIT TIMAH ROAD

588176
NO

OTHER - TAXI DRIVER

COLLISION - HEAD TO REAR

CLEAR
DRY

NAME

GENDER:

[

NO

MALE

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Reqgistration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Dnver
NRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

SGPERISE

FRIVATE CAR

FRT
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No. Of Péssenger (Including Driver)
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Sketch Plan Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION
[fWe declare the foregoing particulars ars true In e\'éff respect.
N i
WAl
Ol \ E'_.U“" ' k\
o _ A ‘{u"end‘:.l' A N

—
Palicyhoider's Sigrature Driwar, hlgr‘f;ur.ﬁ- '. ,.-_-" Beporting Centre Pecsonmel’s Bignature

Date & Time: |_|F driver 's nat the policyholder] by ET gt S
Date & Time- NRIC/FIN No.
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Sketch Plan Pg. 2

Describe Circumstances of the Accident.

On the 13/09/2019 @ about 09:25hrs, | was driving along Tg Katong Rd South towards ECP
slip rd with 1 male passenger on board my taxi.

The front vehicle jammed braked so | slow down and stop as well. Then suddenly there's
an impact from behind my taxi. | step out to checked and found out a vehicle -:_:f SGP6E25E

front portion had collided onto my rear portion of my taxi.

No injury at the point of accident.

Declaration

I/We declare the foregoing particulars are true in every respect,

N

¥
[~ % R
e f A o | PR ik . i
é ; £ L
Palicyholder's Signature/Date & Driver's Sagnature]IF driver |s not the policyhalder )/ Date Witnessed by Reporting
Time & Time Centre Personne
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COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE™

VEHICLE NO : SHA 7555U

DATE 13/9/2019 15:25

Tope - 2

vip

MAKE
MODEL : HYUNDAIL IONIQ
Oty Parts Description/ Labour Tyvpe Unit Price Amount
Rear Bumper P . § 45940
Rear Bumper Reinforcement  — ¢~ / LI b 294,580
Rear Bumper Reinforcement Bracket (LH/RH) 5 13810 | & 276.20
Rear Bumper Centre Moulding Assy »~— ¢ b 451.25
Rear Bumper Lower Centre Moulding Assyg s 2 47.50
Rear Bumper Stay 4 i g 5 138.10
Rear Bumper Side Bracket (LH/RH) b4 5 3310 % 66.20
Rear Bumper Cover Clips i S 22.00
Rear Bumper Reflector Lamp (LH/RH) X = b 3190 | 8% 63,80
S5UB TOTAL $ 1.819.25
LESS 20%, 5 363,85
DISCOUNTED TOTAL 1.455.40
Rear No.Plate - (Lo Jfﬂ s \% 25.00 |Nett >
Rear Bumper Reserve Sensor  #~ = ! : ﬁr' ett
Rear Bumper Rubber Mat ~ — # $ 50.00 |Nett
TOTAL 5 332.10
Labour Charge / p - Jie t-
Panel Beating /Cq it @’{(7% ST
e

This 15 an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

5 g
Spray Painting Charge i L $ Z;"KLBU lso
Wiring Charge fé/ ?/"T /6T g 30,06 A< ha
Remove/Refix Reverse Sensor / 5 IM fe
farina [ 2 72 ¢ n 4
f // i a
Lo | it | P
TOTAL LABOUR 5 750.00
ESTIMATE TOTAL 5 2,537.50
ndn2 A7

"



Repairer Estimates Suppl. #1

Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 17 Sep 2018)

Parts: 182 HYUNDAI IONIQ HYERID 1.6 GLS DCT (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List)
Print Code: ComfortDelGro Engineering Pte Ltd/SHATS55UMT/08/2019 17:40

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefied with an asterisk *.

Estimates on Parts

Neo. Qty PartNo. Particulars %Disc %Depr
11 *REAR FOG LAMP o~ O 2000 0.0
2 1 *‘REAR TOWING COVER — CJ’ 20.00 0.00

F=Franchise part L=ListitemnDisc
Sub Total (%)
- List ltem Discount on L ltems (S§)

Total Parts (S$)

Amount

*201.50FL /

*5.40FL

206.90
41.38

165.52

Generated using Merimen e-Claims IEAS

ComfortDalGro Engineering Pte Ltd/SHATS55U/17/09/2019 17:40, Not valid without Reference section.

https://singapore. merimen.com/claims/index.cfim?fusebox=MTRclaim&fuseaction=ge... 17/09/2019



COMFORIDELGRO
ENGINEERING

Our Job Ref No 305333382
Date 17/09/2019 it e Shmiel el
Fax: 6546 B156
FINALIZATION FORM
To LK Fax
Attn KALVIN
SHA7555U Date of Accident . 13/09/2019

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall kil to: TOKIO s SGPG825SE
B
2. The finalized amount shall be:
{a) Spare Pars after List discount $ / -( 13- 1%
(b}  Labour Charges B $561.00
Total for Part-By-Part Repair Cost j 203 41
W
[ a1}
{c.) Lumpsum Repair (if applicabla)
Total for Lumpsum repair cost after Less:  20%
Final Lumpsum Repair cost
3 Estimated normal period for repairs: 2 working days
4 We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days
5. Thank you for your assistance. We confirm the estimates and

finalized amount

Signature - Signature : ]
Neme : JuMANI / \ Name K a lin
)
Tel . 6214 8315 Date 14/9/ /1
Fax . 65468156
For Official Use Only
Document :
Item Amount Altached Fﬁ?ﬂ;{&rﬂeﬁ Remarks
Yes or No 9
1. Rental Rate P/Day YES
2. Loss of Income Paid M
3. Survey Faes
4. LTA Search Fee §7.49
5. Medical Fees (on behalf
of driver, if applicable)
6 Owverrun

Reamarks




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY ; THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

PART REQUISITION

0001 04-01-0104-2282-G  IONIQVC COVER-RR BUMPER#H
0002 04-01-0104-2288-G  1ONIQ BEAM-RR BUMPER 1
0003 04-01-0104-2533-G  IONIQV2 MOULDING AS5Y-RR

0004 04-01-0101-0111-G  HYUNDAI BUMPER COVER CLIP

Je
0005 04-01-0104-2370-G  1ONIQ LAMP ASSY-REAR FOG | 20].{0 20.00 laoER- I(IJ

0006 04-01-0104-1150-A  IONIQVC PROTECTOR MAT
0007 09-01-9999-0068-A HYUNDAI REVERSE SENSOR AS
0008 FNPS NO PLATE(S)
0009 04-01-0104-3819-G  IONIQ STAY-RR BUMPER LH
0010 04-01-0104-3919-G  1ONIQ STAY-RR BUMPER RH
0011 04-01-0104-2545-G  [ONIQVC MOULDING-REAR BUM

0012 04-01-0104-2544-G  TONIQVC CAP-RR HOOK 1

JOB NATURE

I'N 2500 0.02-

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIME IN
ACCIDENT DATE

Date: 17.09.2019
Time: 17:41:53
Page: |

305333382
SHAT555U
0000000000
HYUNDAI
IONIQIG2)
13.09.2018
16.09.2019 08:00
13.09.2019

QTY IND UNIT-PRICE DISC% AMOUNT

459.40 20,00 367.52

294.80 2000 23584

451.25 20.00 361.00

Lo 13- fo
320 2000 6

50.00 2.00- 30.00

13570 0.20 135.70

138.10 20.00 11048
138.10 20.00 11048

47.50 20.00 38.00
540 20,00 432

SUB-TOTAL

1,600.98



COMFORTDELGRO ENGINEERING PTE LTD Date: 17.09.2019

Time: 17:41:53
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO : 305333382
CUSTOMER: 7010045 REGN NO . SHAT7555U
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE - (000000000
383 SIN MING DRIVE MAKE . HYUNDAL
SINGAPORE SINGAPORE 575717 MODEL : [ONIQIG2)
65508755 DATE OF REGN - 13.09.2018
DATETIME [N 0 16.09.2019 0800
ACCIDENT DATE 13092019
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

0000 PB PANEL BEATING 320.00

Qoo1 SP SPRAYPAINT CHARGE 200,00

0002 L REMOVE/REFIX REVERSE SENSOR 30.00
0003 L MERIMEN 10,00

SUB-TOTAL : 561.00

TOTAL : 2,161.98

e S —— - . AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE DATE :



9/20/2019 Merimean e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'cum SUBFOLDER TRACKING

lJl i '-'-.:"-l it

i | Ad) Bt I mitted e Authted [sratus

! | kRt R

16 Sep 201 16 5Ep 2019 17 Sep 2019 is 2, 175.14 |ss2.178.14 | Pending for Survey
Main 5:nd’:ar_'k Egsr_ | 10:31 05156 ::I:L Estimate: | :IE:M Rpt I : o
| .-—-J |5$2,427.10 Egit Ad) Rpt | s | | Cancel Case | .
[ 17 Sep 2019 |17 Sep 2018 ' }
i |17 Sep 2019 | : | Combined with Main
Supp #1 17:40 [17-4 {Combined) | -

|_ $$165.52 i ! ] Uncombre ZueR

Show All

Claim Details

I Main Reference
'CLAIM SUBFOLDER DETAILS _ _ = _ .
Insured: | PHUA HUISHAN, 1D: S7303862F : !

| Matn CTP
i ' Claimant: | =

'Vehicle Reg. 2 o [13/09/2019 00:00 - :59
No.: SHA7555U _ - |iJatE of LOSS! | (12 Manths From LTA Reg Date (Man ¥r)]
| " ) |F|:r|i|:',ffC1:wer |MZDDD:3?4 (TP, Fire & Theft)
f|Ctaim Type: | TP / M1907223 ) Note No.: | Coverage: 22/12/2018 - 21/12/2019
Vehicle Reg. | licy N
| No. SGP6825E fgsla?r;a:h-
| (Insured): i 2.
_ | Excess: 15$0.00 |
Repalrer ComfortDelGro 'E_gmuring Pte Ltd [Llwann] 59 Loyang Drive, 508959 Loyang - Tel: 6214 8300 o
_?ﬁa:udrg?g Toklo Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Ho Teng Boon Eliza]
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by KALVIN ANG WEI KUN | ... [Final Rpt due
Adiuster: | 26/09/2019] ) -
| Adj Asg.

Remaris; | 01 MAS NOT RIT THE ACCOT

| [ASSOCIATED MAIL RECEIVED ' ' Vicw Al | Compose Case Mail !!

| There are no mail for this case,

ALL ASSOCIATED TASKSZ view All | _Search Tasks | _Create New Task | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |

Ho results.

https:#singapore.mrimen.cowuaimsﬁndex.r:fm?fusabnxuMTFtadjustarﬁ.luseactim=d5p_r:Imhaadar&caseid=85l3?05&extid=31?12&&GF1D=5940... 112
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hlipﬁ-_.f."slngapure.meriman.t.:nmfclaimcs}indax.u::fm'?fusah-uFMTRadjust&r&fus&acﬁnn=usp_umh&ader&cas.eid=aﬁﬁ?05&amid=31?123&GFID=5NB... 22
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Meriman e-Claims

Claim Documents

SHA7555U (M1907223)
[SGP6B25E]
TP
CTPL
Sep 13 2019 12:00AM
[PHUA HUISHAN]
ComfortDelGro Engineering Pte Ltd
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: _| Repairer ) Handling Insurer
Mobe: Bemarks are private unless you show it to other parties.
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20/2019 Adjuster Report
LKK Auto Consultants Pte Ltd icoregno1os0719sR)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3TMI12016349/K15F352
Date: 20/09/20189
REFERENCE
Handling Insurer:  Tokio Marine Insurance Singapore Lid Policy No: MZ000374
Clalmant Vehicle sHazsssu Insured Vehicle No:  SGP6825E
Date of Loss: 13/09/2019 Mature of Claim: TP Claim No:  M1807223
DE PTION & IDENTIFICATION VEHICLE
Reg Ma: SHATS555U
Make & Model: HYUNDAI IONIQ HYBRID, 1.6 GLS DCT (A) Engine No: G4LEJUOB17E4
Reg. Date: 13/09/2018 (Man. Year: 2018) Chassis No: KMHCB51CWVKU107504
Colour: Blue Odometer: 177700 km
Engine Capacity: 1580 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
ONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition: Average
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Davanti 9 mm Rear Left Side: Davanti & mm
Front Right Side: Davanti 8 mm Rear Right Side: Davanti 9 mm
The above values represent the remaining tyre freads depth
COSTOF CLAIMS ) ‘Repairer's ~ Adjuster's Difference Diff %)
Parts 1,831.62 1,617.14 214.48 1.7/
Miscellaneous Items 11.00 11.00 0.00 0.00
Labour 750.00 550.00 200.00 26.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58) 2,592.62 2178.14 414.48 15.99
+ GST 7.00/7.00% (S%) 181.49 152.47 29.02 15.99
Nett Amount (5§) 2,774.11 2,330.61 443.50 15.99
INSPECTION

Date of Assignment: 17/09/2019 Present Location: ComforiDelGro Engineering Pte Ltd (Loyang)

ComfortDelGro Engineering Pte Lid (Loyang)
59 Loyang Drive
Singapore 508969

Date Inspected: 16/09/2019 Inspected At:

Estimated Period of Repair: 2.0 days

Adjuster:  KALVIN ANG WEI KUN Manager: Hiew May Fung

NOTE: This report represents our findings al the fime and place of inspection slated herein. Such inspection has been carmed oul to the best of ow knowledge and
ability but any ofher labilly under any other circumstances (s hereby sxpressly axcluded

hﬂps:.f."singapﬂre.rnariman.mr‘m’maimsﬁndex.:;I’m'.-"fus:ebnx:MTRadju5ter&[us.aaminmgen_prinlrp1&v;aseld=BEE?I}S&exlid=31?12&&CF+D:594{}T5. w13
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REPAIR DETAILS

Reference

Adjuster Report

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 20 Sep 2018)

|Parts: 192 HYLUMNDAI IONIQ HYBRID 1.6 GLS DCT (A) (Catalogue:Merimen Singapore 1.0)

‘Labour: Repairer's  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHA7555U)

Validity: These estimates are valid only if they contain the print code {(above) on all estimate pages. running page numbers with

the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an ast

Recommended Parts

No. Qty Part Mo.

1 1
a3
31
4 1
5 1
B 1
7 1
8 A
g 1
10 10
11 2
120 9
13 1
14 1
Supplementary #1
15 1
16 1

erisk .

F=Franchise part. S=Spchett. L=ListlemDisc,

Particulars Condition Repairer's
*REAR BUMPER ASSY Cracked 45940 FL
*REAR BUMPER REINFORCEMENT Cracked 294 BOFL
*REAR BUMPER REINFORCEMENT BRACKET LH Buckled 138.10 FL
*REAR BUMPER REINFORCEMENT BRACKET RH Buckled 138.10 FL
*REAR BUMPER STAY Serviceable 138.10FL
*REAR BUMPER CENTRE MLDG Cracked 451.25FL
*REAR BUMPER LOWER CENTRE MLDG Cracked 47.50FL
*REAR BUMPER SIDE BRACKET LH Serviceable 3310FL
*‘REAR BUMPER SIDE BRACKET RH Serviceable 33.10FL
*REAR BUMPER CLIPS Necessary 22.00FL
‘REAR BUMPER REFLECTOR LAMP (LH/RH) Serviceable 63.80 FL
*REAR BUMPER MAT Mecessary 50.00F
*REVERSE SENSOR Shorted 135.70F
*REAR NUMBER PLATE Cracked 2500F
*REAR FOG LAMP Cut 201.50FL
*REAR TOWING COVER Cut 5.40FL
Sub Total (S%) 2,236.85
- List Iltem Discount on L ltems 20.00/20.00% (S%) 405.23
Total Parts (58)

1,831.62

Amount

*459.40 FL
*204 BOFL
*138.10 FL
*138.10 FL
- FL
*451.25 FL
*47.50 FL
FL

*.FL
*22.00 FL
“-FL
*50.00FS
*135.70FS
*25.00FS

*201.50FL
*540FL

1,968.75
351.61

1,617.14

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index cfmfusebox=MTRadjuster&fuseaction=gen_prinirpldcaseid=B66T058extid=317128&CFID=594075... 213



202019

Recommended Miscellaneous ltems

Adjuster Report

No Qty Particulars Repairer's Amount

Mig;gglamus Items

1 1 OD/TP Case (Insurer) 11.00 11.00

Sub Total (5%) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING Mew 350.00 320.00

2 SPRAYPAINT Mew 250.00 200.00

3 WIRING Mew 50.00 0.00

4 REMOVE/REFIX REVERSE SENSOR New 100.00 30.00
Gross Labour Cost (53) 750.00 550.00

|_ Report was unsubmitted during this print-out. ]

< END OF ESTIMATES =

hitps:/'singapare. mermen.com/claims/index cfm?fusebox=MTRadjusterdfuseaction=gen_prinirpl&caseid=B66T058exlid=3171284CFID=594075... 3/3



