. f LEE
FIEENGA (GOAFNDTO0TOubgeY ™
. INS. CASE OWNER:
IGN
e BRYAN por: 17/09/2019 Dute/ Time . 16/09/2019
Regisiered in Merimen Mla_
Pre-assign / CCU/ FTE
Insured Vehicle No SJV 2970C Clait No. 1201900027377
Shastie of Snsined GOH PHEI CHI Palicy No PNPV2017-00005878-02
Exeess See 11 :58 DoA: 13082019 22°55  place of Accidens- 14 KENSIGTON PARK ROAD
Is driver the owner? | YES / @ I Nature of Accident
I NO, Driver Name ( Age:  CAO SHENLIANG 01 GIA REPORT: | NO TP GlA REPORT, f WO
Diriver Tel No +55-B4818228 i \'ﬂ..@ 180 Irsrrend Linhility % Finol T Yes !
SJL 5196D — I —_—
INSRS: INSRS: INSHS U
WSP: RALLY PITSTOP WSP WSk ; E N T
Tel Tel ; Tel [
Lishility Liability Liability Lishility ;
RMKS: RMEKS: RMKS RMEKS:
Date/ Time
SJL5196D - X SIV2970C-X  [mack DATE/ PIC
[roen-Reeporting e i Lsi)
e - B |ron-Reponing hr (2ad)
- [réon-Reporing I (Final):
ad ——— [rectinicstion b (if non-pickup)
Q[ 227 | vyt Hs SA@[= o= 5 das oo =
¢ 1 v i —~ JAner call by w0 01
0 L = R :a' |Documentation Check List: Handier  Typist
12wiva A ’a 3 Aupe wondalg P oiicaton e G moplchig =
T ) 27 I - I d_'
Al 14— Pile Pass Ao Mk +o close - Autharsation To Act
| = [retesse Voucher
— y‘"w nllL ?%_j
“ar Hemtal v | [ |
Towing Invoice :] ||
= futascia: |
S futenticat Btk
. JFis ]
. — | l«ﬁudltq:n Instruction:
o o LOD
"uyment Breakdown Forme =
[PRELIMINARY ADVICE Danc/Time: Semt By: - [Poss-Repair Photos: I =
[FINALIZATION Doty Time: Confirm with l:.‘nnﬁr.m by: o
Fepair Crost: 535 { days) Reduction . Eznail Call
[FINAL SETTLEMENT  Date/Time: _ VY0V s with A Lvi UL Ennuil
Final Liability. % wJ mmnﬁﬁ: BOLA SN No . O If N or B 28, Ass. Lia :
Repair Cost: ss JF0L00 .
Loss of Rental (LOR): L (, dayw) o _ REEV ERENSC
Loss of Use (LOU): ss He- LD 52 = b daw i L1 L =V Y
Loss of Income (LOI): ss 3 x  duw : A0 R L B 7 s
LOR only |__] LOU only LOR 3 LOU[__] LOR + LO___] [Tick only one|
|GIALTA Search 58 -"é =
Mesdical: 5 - 1) Claim status: Normal/RejecyPrivate Settle
Disbursemen 5% = {e.g Tow/ Independent | 2} Report Format: R
Legal Cimi L s - 1) Survey fee
[ Total: ssT\LA-NYT Global Sum $$:
[FINAL PAYMENT Date/Time: Coufirm with. ] Bl Call
Payee 1: ss 212307 [Namer | Koy W‘v?
Payee 2 (Stike if NAL 58 | Name 2- >, ), D
[Payee ¥ (Strike iFN.A.) |58 Name 3




=)0

- REF:
Sy e ASSIGNMENT 06 rMav 2022
Fium [hiabee Viah N “g‘:‘j L 51496 D ¥r Ragi awa-' N/
Eshimiated Cost Tnm@ M Cycla ) Bus ! Van ! Lorry  Taxi/ Prime Mover |
001 TPIWS | TP RES [ 00 RES [ EVALINV{ MV Truck ”':‘__"' of
To Inspact Vahicle No Make HT’:\'- Vieg e \HqF
at Workshop ms Colour Gk A Insured | Std I NI TNA
ol 5p.Reading o y.H,qq. TiRadicr Insured | St/ N1 NA
Ihsijred EngMa INZ A 3‘05*&‘1 A
Policy No CiNo: HMR0521( 430508003,
Claims No Gen. Cond: Falr { Poor | Burni
Suim lnmuirad: Excass; Slieting, In | Jammod | Leaked [ Burnt o

{Client's Racard) Braike: r | Jammed | Leaked | Burnt or
Make of Vah Madi : Hh@nfﬂﬂﬂﬁimm

s F |g5l‘ﬂ?lﬁ

(Policy Condition) g ( R 20 et W=7

Remark: The veh had commenced its s | os BS | DUN | EXNOVA | GY | FS [ LIZA | MIC/ OHTSU | PIR / SUMI /
repalr at the time of Inspection. TOYO | YOKO or %l’ .Awh\-&—r’

Bal of Markel Voluo: Erant Rear
IDAC Accident Rport Consistant? - Yes or No | rBal ¢ m Rifa <
GlA | PR Seen Consislent? : Yos or No L/Bal 5’ i LiBal. S' mm
Esl. Repairs: 5 days Res: Yes or No D.OA 11._["‘M DoJ l.f-t"'-.'r"l. l}.nq

aVal: Yes or No

a0 %

CA | REV | REP, | 24 HRS

L Sum:

Survey held TZ“‘H ?d‘s'l!{) A Wy

Dis. of Damnges : Frt | Rear [ O/S | NS | UIC | Rooltop o

Vehicle: INJ OUT ng Tl
Datte T Person Comtacted The UIC | Chassis frame | Body Structura affected due o collision
Daia 1 Tme | Action / Instruction " '
FRAD A4SV 34F0c
‘MV S5\
LR Dk

CHL st 136K
|Q11/|["1: ?W >$ iﬁf
D T, File Pass 107 : Proli. Report
L - E: Final Report
o Toren. il Rkurn

Add Fee:

Report Format
Lump Sum / LB.E: (3 \

..-:f*\. = J.L'l :
WM%K’ ey

Days Of Repair:

Resirvoy No. of Trip: Survey Fe:
Tmmspoiahion
Site Insp (% | ET .
nterview (9 1| P
1 Tech. Inva (% |i Ot
Weekend ($ :! :
| o ﬁ




RALLY PITSTOP

176 Sin Ming Drive

#04-17 Sin Ming Autocare

Singapore 575721
Tel: 64516985

Email: tar6985@hotmail.

Date:; 16/08/2019

To: Motor Claims Department

RE' Estimate repair cost of SJL51960

Dear SirfMadam,

Vehicle No: SJL5186D

Make Model: Toyota / Vios
Date of accident: 13/09/2018

[
= 10 s wEy O

P g (BT
& |0 ST v

= Thed party

s mubje

ihe Repares 011

w iy Ut b

Your Insured: SUV2ETEC™ T 1 o

o Parts prces B0 WUUR

We are pleased to quote you the repair cost for the above-mentioned vehicle:
Qty Description Unit Price TOTAL
1 Frontbumper Lo b L | cAietiC 54000| -
1 Front bumper retainer (LH) Syt 48,00]
5 Front bumper clips ™7, 3000 >rl 1500 “
1 Head-lamp(LH) (v \C 345.10]
1 Front fender (LH) 2=k b 34260|
1 front fender inner garnish R L 121.20| —
1 Fog-lamp cover ' o et 45.30] -
1 Sportrim (FL) c.< 458.80] -
1 185/60R 15 tyre (FL) Puinchyiel  BL e S| =5 |- 158-00|
1 Front left knuckle ok STwh A " 334,704 7
1 Front left knuckle bearing & V- 150.30|& «
1 Front left shock absorber 2 dashdh A 341.90|# «
1 Steering rack "~ 888.10| ™
1 Front left rack end 2 o _M3TwhA g6.10|&\,
T [Frontleftterod 2 ckedsgek ™ 88.20| Lyt
T |Front left lower arm__ 2 glgpdwAh 330.10| & v
1 VWTI' emblem Ho 38.30| v«
1 |Frontleftlinkage FeMadwAvt 89.20| @L—~
Sub-total before discount 4375.80| - % ¢
Parts percentage discount30% - 1093.95
PARTS TOTAL 3281.85
LABOUR CHARGES & MISC
1 Labour to dismantle and change all damaged parts 500-80] 400 -
2 To putty and spray paint 400.88| ¢« l
3 To change under camiages 300:80|! 50
4 |To do wheel alightment B0-00| & JI’
LABOUR TOTAL 1280.00
LABOUR & PARTS TOTAL 4561.85
_— i { ] € 113w Lot ¢ KN belp
egards, ,
Terrence Lim Na A 77'1-%1’1'51‘} a0 ﬂn’?’ el JD“;'
A '|':~,-,-“'n,|,.,_ A b L‘h.-:/-; p L}C—J-B'%.?ff
W M '_"r-_'_{ : % g’-l-ﬂ o SJF
L I.'|
i Y N o Y L 1|5 oto0| -



LKK Auto Consultants Pte Ltd icoaegno1ssaorioes
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Smarom 408833 .
Tal 6256-3561 Fax 6844-8805 Email sur@ikkauto.com;assignmentsiikkauto com

To FWD Singapore Ple. Lid. From: LKK Auto Consuliants Pie Lid
& Temasek Boulevard 51 Ubl Ave 1 #01-25
#18-01 Suntac Tower 4 Paya Ubi Industrial Park
Singapore 038388 Singapore 408833
Atin.  Eilean Bay Dater 18 Sep 2019
Preliminary Advice
Insured Vehicle No - SJV2870C
TP Vehicle No SJL5198D Ny, At~ Accident Date 13/09/2018
Make HOMDAVEZEL "1 Assignment Date 16/09/2018
Date of Inspection ~ 17/022018 Est. Duration of Repair 5 days
Inspaction At Rally Pitstop (HQ)
176 SIN MING DRIVE #04-17 SINMING AUTO CARE
Singapore 787525

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages .. N/S front... portion and parts claimed are consistent to the accident

Repairer's Estimate (Gross) 5% 4 59853
Revised Amount 55 1476820
Check liems (Estimated) 5% 0.00
Total 1] 347620
Lump Sum Repair 11

Total Loss Consideration

New for Old Value 51

Pre-Accident Valus ss

COE | PARF Rebate 1

Salvage Value 53

Margin for Repair 55

Remarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage
Kindly let us have your authonsation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : We have not authorized repairs



1

i
1 i

Nivitha (LKK Auto) \

From: venessa.chan@fwd.com
Sent: Monday, 16 September 2019 4:29 PM
To: admin-d@Ikkauto.com; admin-a@lkkauto.com
Cc gileen bay@fwd.com; maotorclaims.sg@fwd.com
Subject: Acct invalving SJV2970C (FWD) & $)L5196D on 13/09/19 CLAIM REF:
1201900027377
cohmre ' la]ia
icle W
Dear Nivitha, "Hh (h.

please refer to the email below and liaise with TP repairer for PRS.

please create the case in Merimen & | will upload the documents accordingly.
Thank you.

Best Regards,

Venessa Chan
Administrative Assistant, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038086 E venessa.chan@fwd.com
W www. fwd.com.sg

-——-Qriginal Message-—

From: Terrence Lim 1maiItn:tarﬁ&ﬂ!-@hntmail.mm]

sent: Monday, September 16, 2019 4:19 PM

To: Motor Claims 5G - 56 Commaon

Cc: Terrence Lim

Subject: Acct involving S/V2970C (FWD) & SJL5196D on 13/09/19

Hi,
please assist to arrange PRI of SIL5196D at our workshop:-

Rally Pitstop

176 Sin Ming Drive
#04-17 5in Ming Autocare
5575721

Thank you.

Regards,
Terrence Lim
91005500

ATTENTION:
The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the



‘sender immediately and delete this email and any attachments from your system. You should not use, disclose,
copy or <tore this emall and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. if this message contains passwurd-prntected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.



Hsiao Tnna (LKKAuto)

e —— #
From: Terrence Lim <tar6985@hotmail.com>
Sent: Friday, 18 October 2019 10:41 AM
To: Hsiao Tong (LKKAuto)
Cc Terrence Lim
Subject: Acct involving SJV2970C (FWD) & SIL5196D on 13-09-2019
Attachments: LOD.pdf; SIL5196D Repair Invoice.pdf; LTA Invoice pdf

Hi Hsiao Tong,

Attached herewith our Invoices & LOD, please assist with the settlement.

Thank you.

Regards,
Terrence Lim
21005500



1012272019

Menmen a-Claims
Claim Audit
- AUDIT TRAIL
Mo it Mo mppan s By
(A]
| 165ep 2018 o pu Madified Claimant’s Name: => -, MEI
19:17
KWAN
)
2 16%e0 2019 cim ven Model Changed (204808) HONDA VEZEL 1.5 (A), phyn
KWAN
HI;:-;t'.i
16 Sep 2019 Reg No: SILS1960. Acct Date: 2018/09/13. Claim Type: TR, Insurer: FWD Singapore Pt W
E 19:17 Cim Created e. Ltd. [HO). Workshop: Rally Pitstop (HQ) RE
KWAN
_ (A}
16 Sep 2019 LK Autp Consultants Pte Ltd (H0):; AR Reglon: FWD - Ext Auto Ad] Assignment. Sugg  HOW
* 97 i) Co Alisigmass ested Adj. : AJAX Inspection Services Pte Lid. el
How
5 1050 201%  adjNext Rpt Changed  Next Rpt:Final Rot.Due Date:2019/09/25 -
' KWAN
(A]
g 103092015 agy mandate Set Approved:0.00_Reinsp:Ad) decides. i
' KWAN
(Al
? :g_?’;” 015 pgj Adjuster Assigned  [Mone] -> BRYAN TANI ";':.'E":"
' KWAN
1]
17 Sep 2019  Cilm Registration = Venssss
® 0932 Medifien Pol No:->PNPV2017-00005878-02. enes»
HOW
18 Sep 2019 .
v 3330 Label Added (20005): Direct Settiement et
KWAN
How
16 Sep 1018  Ad) Im. Advice ‘ :
10 14:59 Submitted Next Rpt:Final Rpt.Due Date:2019/09/25 ME]
KWAN
miﬂnz'
B ;;_E-]a:mn Adj Rpt Initiated LEE |
KHANG
MIN
SOANNE
12 2102019 o Dy Modified }7) Reg, Date: -> 2008/11/30. LEE |
0B:43
KHANG |
MIN
JOANNE
13 g5 as M cim etails Notified LEE |
KHANG
MiN
CurReq:3067.45:LIABILITY: 100%(BOLA 24) QUANTUM: () COR: $2,700.00 + (b) L0 A}
14 32 0t 2019 agy Mandate Request Ut $360.00 (6days x $60.00) + (c) DISBURSEMENT: 57.45 Total: a+b+t = §3,067.45 * TUR
14:30 VEH MODEL: Toyota Vias (1497cc). FOR YOUR APPROVAL/INSTRUCTION. o
Date From 4|75 »| pateTo 4T v Audit Type None v ]
ACTIVITY
No record
Merimen Bllling for this case - Transaction History
' ' FWD FWD
e | ORI dhesen Moter  Simgapore Pe. Singapore Ple.  SIS196D  GOM PHEICHI  xxxs
| e ! Ld. (HQ) Lid. (HQ)
LKK Auto LKK Auto
228a370 | 1 SRANI "";E‘;J':é;‘;' Mater Consultants = Consultants  SILS196D  SIV2970C 11.77
s Pte Ltd Pte Ltd [HQ)

Hittpa lisingapore marimen comiclaimeindex cfmPlusebax=MTRad)uster&fuseaction=dsp_viewhistoryScaseid=867 1528extid=3171084CFID=612.

12



101262018

Merirman a-Claims

Print Received Message

This mall is associatad with

*SJL5196D (1201900027377)
[SJV2970C]
'I'P

J7 AUTOMOBILE ENTERFRISE
Sep 13 2019 12:00AM
[GOH PHEI CHI|
Rally Pitstop

From
To
Subject

‘Approved:3067.45.

hitpe. /isingapore menmen com/claimalindex cfm?usebox=SVCmali&fuseaction=dsp_PrintACFID=614611884CFTOKEN=892e5c4b816a2581-39,

FWD Singapore Pte. Ltd, (HQ) (FWD_SG), sent on 23/10/2019 18:53 PM
LKK_HQ
Alert - Adj Mandate Approved (S$3067.45) - SJL5196D - Claim Handler: Eileen Bay

11



1112.21‘24111!

Merimen e-Claims

Claim Audit

= AUDITTRAIL . o ~ B —
T i Al Aamnrks By
| ]
1 15550 391% cim oul Modified Claimant's Name: => -. ord
i KWAN
[A]
HOW
2 165602019 cum veh Model Changed (204608) HONDA VEZEL 1.5 (A, povi
' KWAN |
i FWD S Pt rf&]-n
16 Sep 2019 Reg Mo: SILS196D, Acct Date: 2019/09/13. Claim Type: TP Insurer: ingapare
3 197 Cim Crastad e. Ltd, (HQ), Workshop: Rally Pitstop (HGQ) ME]
KWAN |
Ad) Assig 5 I-!;Elr
16 Sep 2009 LEK Auto Consultants Pre Ltd (HQ):; BR Reglon: FWD - Ext Auto Ad) nment. Sugg
| 4 197 Adj Co Masigned ested Ad), : AJAX Inspection Services Pte Ltd, Nl |
|-"-'L
5 16502019 adjNext Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/09/25 o
: KWAN
I-E]
" W
& :;_.f;“ 2019 445 Mandate Set Approved:0.00 Reinsp:Adj decides. prse
KWAN
Al
7 19352017 ad) Adjuster Assigned  [None] > BRYAN TANI 'H:E""“i"
) KWAN
n
17 Sep 2019 Clm Registration
B , Pal No:->PNPYZ017-0000587T8-032. Venessa
| ® onaz Modified i
[A]
9 :i,g;" 201% ) abel Added (20005)! Direct Settiement . 'ﬁ'ml"
I K'WAN
[Al
107388605008 A I Sjcn Next Rpt:Final Rpt.Due Date:2019/09/25 e
) KWAN
SORNE
21 Oct 2018
3 B Adj Rpt Initiated LEE
0B:43 KHANG
MIN
[A]
JOANNE.
12 095 1 cim oy Modified 1) Reg, Date: -> 2008/11/30, LEE
: KHANG |
MIN
J-anE’
1
o g;_g;: 2019 oy Details Notified LEE |
: KHANG |
MIN |
oyt 201 Cur.Aaq: 3067.45: LIABILITY: 100%(BOLA 24) QUANTUM: (a) COR;: $2,700.00 + (5) LO CL"‘E{” !
4 430 Adj Mandate Reguest U: $360,00 (6days x §60.00) + (c) DISBURSEMENT: $7.45 Total: a+b+c = $3,06745 % o0y |
g VEH MODEL: Toyota Vics (1497cc), FOR YOUR APPROVAL/INSTRUCTION, Jizioe!
{1
15 1205 “7'%  Adj Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/09/25 Elleen
: Bay
{1
16 T:g;t _ags Adj Mandate Set Approved: 3067.45, Eileen
: o
[Al
22 Nov 2019 Mandate Request  CUTREQ:3127.45:Hi, For LOU, third party counter proposed 6days x $70.00. Kindly let u CHEW
12 14:37 Ady s s have your further instruction after review the matter, Thanks. HSTAD
TONG
Date From 4| > pateTo 4|75 »| Audit Type None v ﬁul
ACTIVITY = = — —
Mo recard — ——— =
‘Merimen Billing for this case - Transaction History S =
i . i che i : | [
Ml | s | dheh) | | el |
2281964 | 17 Sep 2019 | TP Case Motor FWD | FWD | S)5196D |GOMPHEICHI|  xxxx

hitps/singapore marimen comiciaima/index. cim Musebox=MTRad|uster&tuseaction=dsp_viewhistory&caseid=8671528extid=3171084CFID=629.

12



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAUto)

Sent: Thursday, 14 November 2019 3:37 PM

To: Terrence Lim’

Subject: RE: Acct involving SJV2970C (FWD) & SJL5196D on 13-09-2019 //LKK REF:
CC4/FWD19016340/Dpa3

Without Prejudice
Dear Sirs/Mdm,
We refer to your below emall

Kindly provide documentation proof on loss of income in order for us to seek further mandate/ instruciton from
FWD.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settliement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

| () A" 1. 5T
Best Regards,
Hsinp Tong, Chew (Ms) | Case Handler 1P wi 1§; 1 (A A =
LKK Auto Consultants Pte Lud |
P i o |
Phone: 6742-3197 | email: chewht@lkkaoto. com | fax: 6741-4108 ( o ' P oy
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933) |
y L1}t ¥ r_l__.l" ¥ ¥
b it
i e Vi
- o
[ e las A
v T Ot

From: Terrence Lim <tar6985@ hotmail.com>

Sent: Friday, B November 2019 1:15 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: Acct involving SIV2970C (FWD) & SIL5196D on 13-09-2019 //LKK REF: CC4/FWD19016340/Dpa3

HI,

We propose

COR 52700

Loss of use & Income $1080

LTA 57.45

Please let us hear from you.



%——

From: Terrence Lim <tarb985@&hotmail.com>

Sent: Friday, 8 Novernber 2019 1:15 PM

To: Hsiao Tong (LKKAuUto)

Subject: Re: Acct involving SIV2970C (FWD) & SIL5196D on 13-09-2019 //LKK REF:
CC4/FWD19016340/Dpa3

Hi,

We propose

COR 52700

Loss of use & Income $1080

LTA S7.45

Please let us hear from you.

Thanks & Regards,
Terrence Lim
91005500

From: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, October 26, 2019 10:52 AM

To: Terrence Lim <tar6985@ hotmail.com>

Subject: RE: Acct involving 5IV2970C (FWD) & 5JL5196D on 13-09-2019 J/LKK REF: CC4/FWD19016340/Dpa3
Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair $2,700.00
2. Loss of Use (6days x 560.00) S 360.00
3. LTA / GIA Search Fee 5 745

Total | $ 3,067.45

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the ksues
of llabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 26 October 2019 10:53 AM

To: Terrence Lim’

Subject: RE: Acct invelving SJV2970C (FWD) & SIL5196D on 13-09-2019 //LKK REF:
CC4/FWD18016340/Dpa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair 5 2,700.00
2. Loss of Use (6days x 560.00) S 360.00
3. LTA / GIA Search Fee S 7.45

Total | § 3,067.45

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of lability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6743-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Terrence Lim <tar6985@hotmall.com=

Sent: Friday, 18 October 2019 10:41 AM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Cc: Terrence Lim <tarG985@hotmail.com>

Subject: Acct involving SIV2970C (FWD] & SJL5196D on 13-09-2019

Hi Hsiao Tong,

Attached herewith our Invoices & LOD, please assist with the settlement.



Thank you.

Regards,
Terrence Lim

91005500



15!1 Br20189 Merimen e-Claims

Print Received Message

This mail 15 associated with

*SJL5196D (1201900027377)
[SJv2970C]
TP

J7 AUTOMOBILE ENTERPRISE
Sep 13 2010 12:00AM
[GOH PHE! CHIj
Rally Pitstop

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sen! on 18/12/2019 16:39 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (5$3127.45) - SJL5196D - Claim Handler: Eileen Bay

Approved:3127.45.

hips:/isingapore menmen.com/claimafinoex ofmMusebox=5VCmail&luseaction=dsp_Prnt&CFID=643138094CF TOKEN=2851abad32c405a8-F1...

g




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settisment

CLAIM SUBFOLDER TRACKING
Case Motifind Est Subyrmitiod Adj Assigned Adj Apt Ad] Sulsmitted Lins Adth'ed Status
|18 522019 e $$2,700.00  |5$2,700.00 Pariling for Survey
g ; Report
! £t Rog Eon Ads Rex | o exnmaees | | view ngx | Cancet Cone |

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured GOH PHEIL CHI, 1D: 576120926
Main :
B et |17 AUTOMOBILE ENTERPRISE, Co. Reg, No.: 531510118
Vehiche Reg. 1 13/09/2019 00:00 - :59
g Rrl |gILS196D Date of LaSS! | 1339 Months and 14 Days From LTA Reg Date (Man ¥r]]
/Cover | PNPV2017-00005878-02 (Comprehensive
Claim Typs: | TP / 1201900027377 oy g :mf zmmmf Seoran
Vehicis Reg.
Mo, SIVI970C mﬁ] p2I15818
{Insured): )
Excess:
Repsirer: | Rally Pitstop (HQ) 176 51N MING DRIVE #04-17 SINMING ALTD CARE, 787525 Sin Ming - Tel: 54515985
Handind | pwD Singapare Pte. Ld. (HQ) - Tel: 6727 5700 . [Handied by Eileen Ray]
‘:"'] MATEE | AXA Insurance Pte Ltd (HQ) - Tel: 6880 4888
Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-1561 ... [Handied by BRYAN TANT] ... [Final Rpt due 25/09/2019]
ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mas |

« FWD_S5G [16/12/2015): Alert - Adj Mandate Approved ($53127.45) - SILS196D - Claim Handler: Elleen Bay
* FWD_SG [23/10/2019): Alert - Ad] Mandate Approved (S$3067.45) - SIL5196D - Claim Handler: Ellesn Bay

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | comolete |

Due Date Priority Type Task Group Subject  Handler Assigned Dy Comploted On Created On Done?
Mo results.
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Menmen e-Claims

Claim Documents

*5IL5196D (1201900027377)
[sIv2970C]
TP

37 AUTOMOBILE ENTERPRISE
Sep 13 2019 12:00AM
[GOH PHEI CHI]

Rally Pitstop

Page 1 of 2

Latters/Correspondences {1 per page =] M
Na | Finalzsd On LKK Auto Consultants Pte Ltd (HQ) | Thumbeait| print
1| (Draf) Third Party Express Settlement - Payment Breakdown o Edit
Assessment Reports Liper ~]| &
Mo | Finalized On LXK Auto Consultants Pte Lid (HQ) Thumbnall | Print
I | 18/00/19 14.55 | Adjustar Immediate Advice @ | oas e
Photos/Images Dperpoge v BB
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbsnall | Print
t w19 17:28 [ Front View 0| ladws | A
7 |o90/1917:26 | Front View Loft 0| lasws | A
3 |08M10/1917:27 | Ganeral View 0 | scws | B |
4 |09/10/19 17:27 | Ganeral View 0| cears | A
5 |p9/10/1917:27 | General View 0| oodips | B4
6 |09/10/1917:27 | General View D | loadirs | B4
7 |o%10/1917:27 | General View 0| esaws | BF
B |D@/10/19 17:27 | General View 0 | adws | A
§ |09/10/19 17:27 | General View O | oo | 2
10 |09/10/18 17:37 | General View 0| todes | A
11 |09/10/19 17:27 | General View @ | wodirs | &
12 |09/10/1917:27 | Genaral View O eirs | A
13 | D9/10/19 17:27 General View i Load 3°G | B}
14 |09/10/19 17:27 | General View 0| weaws | A
15 |09/10v18 17:27 | Genersl View 0| e | A
16 |09/10/19 1727 Genaral View @ | losdivc | B |
17 |08/10/19 17:27 | General View 0| wedirc | A
18 |09/10/19 17:37 | General View 0 | Loaaws =3
19 |09/10/19 17:27 | General View 0| waawc |
20 |09/10/18 17:27 | General View 0O | oedws | A
21 |09/10/1817:27 | General View 0| odivs |
27 |08/10/19 17:27 | Ganaral View 0| wairc | A
23 |09/10/19 17:27 | Genersl View 0 | aaws | A
24 |09/10/191727 | Genaral View O cowG | B
25 |08/10/19 17:37 | General View 0| adwc | A
26 |D9/10/19 17:27 Genaral View D | loedrs | A
27 |o8/10/19 17:37 Genaral View i Load 10 | BA
28 |09/10/19 17:37 | General View 0| v | B
26 |08/10/1917:27 | General View Q| s | &
30 |08/10/19 17:27 | General View 0| eaws | A
31 |00a0/1817:28 | Odemater Randing 0| teaws | A
37 |09/10/19 17:28 Chassis Mumber 0 | loadiwc | KA
11 |09/10/18 17:28 | Relnspection Phato O | Loadws | A
34 |09/10/19 17:28 | Reinspection Phato 0 | wedirc | A
35 |o9/10/19 17:28 Relnspaction Photo i Load PG | BA
36 (09/10/1917:28 | Reinspection Phote 0| woaws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 20/12/2019



Merimen e-Claims

Page 2 of 2

—

Latters/Cotrespondences [M (=i}
No_|Finalizes On LXK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
737 [09/10/1917:28  |Reinspection Phata B|wer | B
38 |09/10/1917:28 | Reinspection Photo Q| buwc | A
39 |09/10/19 17:28 | Reinspection Photo 0! waews | A
40 |09/10/19 17:28 | Reinspection Photo Q| ceawc | A
41 |09/10/1917:28 | Reinspection Phots Q| xws |
42 |09/10/19 17:28 | Reinspection Phote Q| edrs | &
43 |09/10/19 17:36  |Reinspection Photo B adrs |
44 |09/10/19 17:28 Reinspection Photo g Load 10G ﬂ_'
4% |06/10/1317:28 | Relnspection Photo 0| waaws | ©
ag |08/10/18 17:28 | Relnspection Photo @ | weaws | H
47 |oo/10/19 17:28 | Finlshing Phats Q| weewe | B4
48 |09/10/19 17:28 Finishing Photo g load 30G | BA
Documantation 1 par ~]| &
Mo | RelabelfRearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |16/D9/19 19:18 | ACKNOWLEDGEMENT EMAIL TO FWD DD 16.09.19 Load FOF

2 |16/D9/19 13:18 | EMAIL - FWD TO O DD 16.09.2019 Load PDF

3 |19/09/1% 16:27 | TP ESTIMATE - MARKED Load POF

4 |1%/08/19 18:27 | TP GIA REPORT Load POF

5 [21/10/1508:51 | WORKSHOP INVOICE Laad POF

& | 21/10/19 08:51 LTA SEARCH Load FOF

7 |21/30/19 08:51 LOD Load POF

§ |#0/12719 D801 Aelease Voucher Load POF

g |20/12/1808:01 | AUTHORISATION TO ACT FORM Load POF

Mo | Finalired On FWD Singapors Pte. Lid. (HQ) Thumbsnall | Print
1 |17/09/1909:32 | SIV2970C O1 GIA @ | oed v

Documents Checklist

DOCUMENTS CHECKLIST

Meset | Save | Print

There are no document checkiists configured.

Show Remarks Tor [ Handling Insurer
Mt Remasin din privale uiees yos B § 18 0iee panies
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Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: $JV2970C (insd veh) Model: TOYOTA VIOS 1.5 (A)
SJL5196D (TP veh)
| Date of Accident: | 13/09/2019

Global Sum Settiement [ - | [ ] Yes | 1x] No
Repair Estimate it 4 602 27|
Final Repair Cost L 2,700.00
Loss of Use ' 5 420.00 6.00 days at $70.00 per day
Rental (if any) $ 0.00 days
LTA { GIA Search Fes . T7.45
Others. 5 0.00
B
Final Settlement Sum - 3,127.45

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
ow)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
Applicable: Yes/ N o N
B) For GIA Regl { Workshop: BOLA Applicable o BOLA Scenario No

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability lo be filled only for chain collisions and for cases where BOLA does nal apply.
Ramarks

Payment Instruction: Payee's Breakdown

1) |Rally Pitstop L § 3,127.45
2) -1
3) -1

20 Dec
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_... 20/12/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg ne tsseo71sery

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email; sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur Flle No: CC4/FWD18018340/DPA302

Date: 20122018
REFERENCE
Handling Insurer. FWD Singapore Pte. Lid. Policy No: PHNPV2017-00005878-02
Clalmant .
Vehicle No - SJL5196D Insured Vehicle No : SJV2870C
Date of Loss: 13/09/2019 Nature of Claim: TP Claim No: 1201800027377
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJL5196D
Make & Model: TOYOTA VIOS, 1.5 (A) Engine Nao: 1NZXB05696
Reg. Date: 30/11/2008 (Man. Year: 2008) Chassis No: MRD53HY8305080036
Calour Gold Odometer: 234497 km
Engine Capacity: 1497 cc
Market Value/New Car
Price: A
Sum Insured (S$): Markel Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 185/60 R16 Rear Tyre Size: 185/60 R15
Front Lefi Side: Brdgestone 5 mm Rear Left Side; Bridgestone 5 mm
Fronl Right Side: Bridgestone 5 mm Rear Right Side: Bridgestone 5 mm
The above vaives represent the remaning fyre treads depll
'COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Parts 332227 251587 806.40 2427
Miscellaneous ltems 0.00 0.00 0.00 _
Labour 1.280.00 870.00 310.00 2422
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 4,602.27 3,485.87 1,116.40 24.26
Approved Total (Overridden) (5$) 2,700.00
Nett Amount (55) 4,602.27 2,700.00 1,802.27 41.33
+ Loss of Use (6.0 x S570.00/day) (5%5) 420.00
+ Doc/Search Fesa (S5) 7.45
Matt Liability (SS) 3,127.45
INSPECTION
Date of Assignment: 16/08/2018
Date Inspecied: 17/09/20108 Inspected At Rally Pitstop (HQ)
176 SIN MING DRIVE #04-17
SINMING AUTO CARE
Singapore 787525
Estimated Period of Repair: 5.0 days
Adjuster; BRYAN TANI Manager: CHEW HSIAQ TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 20/12/2019



Adjuster Report Page 2 of 4

NOITE: This report represents our findings ai the lime and place of inzpection stated herein, Such inspection has baen carmied out fo the best of ow
knowiedge and abiity but any other kabilly undar any ofther circumslances js hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 20/12/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Dec 2019)

Parts: 143 TOYOTA VIOS 1.5 (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard Lis)

Print Code: (Unsubmitted. no print-code for SJLS196D)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llems/ivalues not in reference catalogue are prefixed with an asterisk *.

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

Ne. Qty PartNo. Particulars Condition Repairer's Amount
1 1 ‘FRONT BUMPER Dented / Cracked 54080FL  *54090FL
2 1 *FRONT BUMPER RETAINER (LH) Serviceable 48.90FL *-FL
3 5 *FRONT BUMPER CLIPS MNecessary 16.00FS *15.00FS
4 1 *HEAD LAMP (LH) Cracked 34510FL  *34510FL
5 1 ‘FRONT FENDER (LH) Dented 34260FL  *34260FL
8 1 'FROMNT FENDER INMNER GARNISH Deformed 121.20FL *121.20FL
7 1 *FOG-LAMP COVER Deformed 4530FL *45 30 FL
8 1 *SPORT RIM (FL) Cut 45880FL  “458.80FL
g 1 *185/60R15 TYRE (FL) (50%) Punctured 11250FS  *75.00FS
10 1 “FRONT LEFT KNUCKLE Distoried 33470FL  "334.70FL
11 1 *FRONT LEFT KNUCKLE BEARING Damaged 150.30FL *150.30FL
12 1 *FRONT LEFT SHOCK ABSORBER Distorted 34100FL “341.90FL
13 1 *STEERING RACK Not Necessary 888.10FL *FL
14 1 “FRONT LEFT RACK END Distorted 96.10FL  *98.10FL
15 1 *FRONT LEFT TIE ROD Not Necessary BB.20FL ~FL
168 1 *FRONT LEFT LDWER_!H_H Distorted 33_{}.1I}FL *330.10FL
17 1 *VVTI EMBLEM Necessary 3830FL  *38.30FL
i8 1 *FRONT LEFT LINKAGE Distorted 89.20FL *89. 20 FL

FeFranchise pan 5=Spcieft. L=ListitemDisc —

Sub Total (S5) 4,387.20 3,324.50

= List Item Discount on L ltems 25.00/25.00% (S§) 1,064.93 B08.62

Total Parts (S§) 3,322.27 2,515.87

Report was unsubmitied during this print-out. J
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Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellansous lems selocted

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1  LABOUR TO DISMANTLE AND CHARGE ALL DAMAGED MNew 500.00 400.00

PARTS

2  TOPUTTY AND SPRAY PAINT MNew 400.00 360.00

3 TO CHARGE UNDER CARRIAGES New 300.00 150.00

4 TODO WHEEL ALIGNMENT New 80.00 0.00
Gross Labour Cost (S§) 1,280.00 970.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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