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fnsured Vehicle No. SHC 2163P Claim No MCT19090254

Name of Insured COMFORT TRANSPORTATION PTELTD  pulicy No MCOMO015
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Co. Reg MO9INNTK GST Reg No: 200922097k

hutiy Hay

o Rakd Bukin BB | Arca =A™ Kaki Bukit Ave &30 )04 (%) 4] 7853

o Tel (651 A5ES 2904 & Fax (A51a84] TIR] & Wb woww sudomears com sl

s

Date ;: 13/9/2019 Yo o 15/ Total Pages

TO; { India International Insurance Pte Ltd

Our Customer ;

1
VINODTHAN 5/0 MURUGAYA

64 Cecil Street Vehicle No: SLK1106Y
108 Building Maodel : BMW 11B| AT ABS
Singapore 049711 Manufacture Year - 2011
Date of Accident - 11/9/2019
Total Estimate Repair Days : 3
Attn © Motor Claim Department
Email :
Re: Repair Estimate For Third Party Claim against - SHC2163P
AEmarks From |
No. Item Descriptions Qty| Unit Price | Amount Surveyor
A, Spare Parts . L
1 Rear Bumper | v 1 | 51.300.00{ $1.300.00] »
2 Rear bumper RH retaifer 7€ =— 1 570.00 $70.00] 4+
3 RH Rear Fender & . i 1 | 51,800.00] $1,800.00] *
LD Sub Total 53,170.00
Less 10% 5317.00
SubTotal 1| 52,853.00
B. Spare Parts (5/Nett) »
1 RH rear tyre fim [ ; 1 | 51,02480] S1024F 75of Sad]
2 Rear windscreen seal 7 1 $15.00 S15.00] «
] Rear windscreen sealant g 3 £25.00|  550.00| +
3 Rear windscreen primer 1 £15.00 $15.00| &
SubTotal2| 51,104.80
Total Spare Parts | 51,104.80
(=3 Labour
To knock and straighten rear partion. To remove and renew
1 necessary parts. Cut and weld damaged panel. Adjust and realign the 5390:06 Ao
same
2 To putty and spray damaged panel SBQRO0| & o 7
3 To remove and refit rear windscreen glass $120.00]~
4 To check wiring and lighting S60.00|+* .
Total Labour 51,780.00
Total Repair Cost |  54,633.00
* The above guoted are exclusive of GST.
Surveyor's Details
Name Aldrien kal~y
Yours faithfully, g 15 | ge Contact Geth 3733 ~
Survey Date LT LT [ —
Ll 50 Recommendd Authornze /ot Authope
k l; Before Paint . Yes %E;
Ekynn g /(JC /
f Auto N Cars Services Pte Ltd Siggature s Jg

=

Acinowinaged by Repare!
Signatee-
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Nivitha (LKK Auto)

From: Motar Claim - Il <motorclaim@iii.comsg>

Sent: * Friday, 13 September 2019 4:51 PM

To: Nurashikin Abdul Mutalip; 'sur@lkkauto.com’; Admin-D (LKKAuto)

Cc: Sundari Nagarajan - Il

Subject: RE: PRI Template q-slur® 16169 flﬂl
on(® Sih

Dear Sir / Mdm, e l@ '

Vihicl ot In

Please conduct a survey on TP vehicle SLK 1 106Y and let us have your report urgently.
This claim will be handled by Ms Sundan.

*Kindly upload this survay request email lo merimen,

Thank You.

Best Regards,
Gabriel Wee

. IND].&
. . INTERNAT[DHA].
( INsuRANCE
BN G A F (-2 W |
“‘l‘-'—-ll“’

b4 Cecil Streat: #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext - 248

From: Nurashikin Abdul Mutalip [mailto:nurashikin@autoncars.com.sg]
Sent: 13 September, 2019 2:44 PM

To: Motor Claim - Ill <motorclaim@iil.com.sg>

Subject: Re: PRI Template

Dear Mr Gabriel,

We would like to appoint LKK Auto Consultants Pte Ltd for the survey.

Thank you
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On Fri, Sep 13,2019 at 11:36 AM Nurashikin Abdul Mutalip <purashikin@autoncars.com.sg> wrote:
Dear officer-in-charge,

ACCIDENT INVOLVING OUR CLIENT'S VEHICLE SLK1106Y AND YOUR INSURED'S VEHICLE SHC2163P ON
11092019

We refer to the above matter

Our client's vehicle will be ready for survey,

Failing which we shall proceed with the repair after the expiry of 48 hours notice.

Thank you
LTSI
il
Cito S 0 ars Sersiees Pre L
(C*1F) I

3 BASE 209 Fax - GRI1 TIR
ceh e WWWUONCars. com.sg
e At Henvsr sakio Bokm Avenoe 1
Hle = .
S T[T 1] 7ER]

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately,

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.

2



It may contain confidential and/or legally privileged information.
If you are not the person for whom this e-mail was intended, or if this e-mail has reached
- you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination
of this mformation in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.
Registration No. 198703792-K



O2572010 Meriman a-Claims

Claim Audit

= AUDIT TRAIL

' Om Eviadli e -

i i:?? 2019 eim Dl Modified Claimant's Name: -5 -,

2 12520 cim veh Model Changed (204808) HONDA VEZEL 1.5 (A),

- t : : i
3 16 Sep 2019 Cim Crested Aeg No: SLK1106Y. Acct Date: 2019/09/11, Claim Type: TP, Insurer: India [ntermational

16:36 Insurance Pte Ltd (HQ). Workshop: Auto N Cars Services Pte Lid {HQ)
s 103502019 adj o Assigned LKK Auto Consultants Pre L1d {HQ):

5 183502019 Adj Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/09/25

6 lgae 1% Adj Mandate Set Approved:0.00, Reinsp:Ad) decides

7 ::g:r 019 agj adjuster Assigned  [None| -> MARCUS CHUA

8 1o ¥ cim o Moditied Claimant's Name: - -> VINDDTHAN S5/0 MURUGAYA. Claimant's [0: -> SB937380H,
g 175Ep 2018 gy, yan Model Changed (204808) -> (205580} BMW 1161 1.6 ABS D/AIRBAG ZWD SDR HID DSC [A)
18:06 et ¢ - ' '

10 2557201 Ad) Adjuster Assigned  MARCUS CHUA -> ADRIAN LING

11 }:g‘;" 2015 cim Dt Modified Insured Name: -» COMFORT TRANSPORTATION FTE LTD. Insured 1D: -> 199303821R.

12 f;_ﬁ‘;’ 12 vides Downloaded Downloaded Vides - Accident

25 Sep 2019

508

Adj Mandate Request CurReq:0.00;PO0S Liabllity: 50% (BOLA 18) Remark: Merging Lane collision

Date From 4|75 »| pate Te 4|75 | Audit Type None v 6o
No recard
'Merimen Billing for this case - Transaction History

| [ India | [ndia
24 Sep 2019 International | Intermational Sundari
2289861 14:00:22 Video Uipload Motor Imsuratics Pie. | Insurance Pie SLK1106Y M ;
Ltd (HQ) Lid [HO)
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hitps Jfsingapaore. merimen comiclaimaindex ofm Husebox=MTRad|usterAfuseaction=dsp_viewhistoryS caseid=8670504extid=31707TACFID=586, .
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= AUDIT TRAIL

{ 16 Sep 2019
16:36
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16:38
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16:36
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3 16:36
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16:36
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15:38

19 Sep 2019
15:38
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16:05
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16:05
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16 15:06

Cim Dtl Mod

ified

Cim Veh Model Changed

Cim Created

Ad) Co Assigned

Ad] Next Rpt Changed

Adj Mandate Set

Ad) Adjuster Assigned

ified

Cim Veh Model Changed

Adj Adjuster Assigned

Cim Dt Modified

Video Downloaded

Adj Mandate Regquest

Video Downloaded

Adj Next Rpt Changed

Ad] Mandate Set

Date From

ACTIVITY
No regord

|

Menmen e-Claims

Claim Audit

o [A] HOW
Claimant's Nama: > =, MEI]
KWaN
[A] HOW
(204R06) HONDA VEZEL 1.5 {A) MEI
KWAN

Rleg No: SLK1 106, Acct Date: 2016/09/11, Claim Type: TP. Insurer: India Internation 141 HOW
al Insurance Pte Ltd (HT)). Workshop: &uto N Cars Services Pte Ltd (HQ) KWAN

[A] HOW

LKK Autp Consultants Pte Lta (HQ): MEI
KWAN

[A] HOW

Mext Rpt:Final Apt,Due Date: 2019/09/25 MEI
KWaN

[&] HOW
Approved: 0,00, Remnsp:Ad) decides. ME]
KWAN
[A] HOW
[Memz] -= MARCUS CHUA ME!
KWAN

(A] HOW
Claimant's Mame! - -> VINGDTHAN S/0 MURUGAYA. Cloimant’s 10 -> SBSITIH0N, :E:H
LA
[a] HOW
(Z04808) -> (205580) BMW 116! 1.6 ABS D/ATRBAG 2WD SDAR HIO DS5C (A). ME]
MAAN
[A] HOW
MARCUS CHUA -> ADRIAN LING MEI
KWanN

Insured Name: -> COMFORT TRANSPORTATION PTE ETD. Insured 1D: -> 199303821 r"‘m‘}“"'
R KWAN
[A] CHEW
Downloaded Video - Accident HS1AD
TONG
[A] CHEW
Cur.Req!0.00:PODS Liability: S0% (BOLA 18) Remark: Merging Lane collison I:TEJI&O

[
Downloaded Video - Accident Sundan

Magarajan

n
Mext Rpt:Final Rpt.Due Date:2019/09/25 Sundar
Nagarajan
1]
Approved:0.00. Sundan

Nagarajan

*| pate To 4|77 »| Audit Type None v G

Merimen Billing for this case - Transaction History

1189861

24 Sep 2019
14:00:22

Video Upload

Indsa ' india
international  Intermational Sundari
Maror tnsurance Pte | Inscrnce Pte.| VI 106Y Nagarajan G
Ltd (HQ) Lid [HO)

hitps-i/singapore merimen comiclaims/index cim?fusebox=MTRadjusterSfuseaction=dsp_viewhistorybcaseid=6670508exlid=3170774CFID=593. .
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Hsiao Taﬂ (LKKAuto)

From: Hsiao Tong (LKKALUtO)

Sent: Tuesday, 1 October 2019 10:07 AM

To: Darla Balingit

Cec: Admin A

Subject: Your Ref SLK1106Y *Our Ref: CC4/11119016322/Apa3 [ACCIDENT INVOLVING SHC
2163P(I1) AND SLK 1106Y ON 11,/09/2019]

Attachments: Statement of SHC2163P pdf

Your Ref: SLK1106Y Without Prejudice

Our Ref: CC4/11119016322/Apa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHC 2163P{I1l) AND SLK 1106Y ON 11/09/2019
We refer to the above matter

Enclosed herewith in this emall is a copy of our insured's accident report for your perusal. The accident happened
when both parries were merging into the same lane,

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in the
above matter without resort to litigation, we are prepared to offer 50% towards your client's claim.

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matier amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong. Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewhi@ [kkayto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenune 1, #02-25 | 3(408933)



orEazaa Meriman e-Claims

Print Sent Message

This mail s associated with :

"SLK1106Y (MCT19090254)
[SHC2163P]
TP
VINODOTHAN S/0 MURLUGAYA
Sep 11 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD)
Auto N Cars Services Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sen! on 22/10/2019 10:58 AM.
To sundan(@iii.com.sg

cC _SG; chewhl@ikkauto com; admin-aidkkauto.com

Subject  <Submil wp Report>MCT19090254

Dear SiFwHadam,
We refer to the above matter.

We have offered 50% to third party 01/10/2019. However we were informed by third party repairer that thier client
did not send In vehicle for repair,

In view of non-development from the third-party, we will proceed to temporarily close this file and submit our
survey report to your good-office.

In future, if there are any new developments from the claimant, we will inform you for our further handling.

Thank you.

Hsiao Iﬂg

hitps Vs ingapare menmen com/claimsfindex cfmMusebox=5VCmall&fuseaclion=dsp_PrintACFID=612232358CFTOKEN=—a1780710d73bbd2-6... 11



Merimen e-Clams

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)
WwWe

|CLAIM SUBFOLDER TRACKING |

I Case Notitled Est Sohrmitted Adj Aszigned Adj Rpe Al Submithed Ins Auth'ed Stutus
way |18SeB 2010 ;‘gf.;" — 5$1,050,00 | $$1,050.00 """""‘“m P Borairy
e eait aay ne | B Siate) | [ Cancel Con |

Reference

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co. feg. Mo 1953038318
Main "
Fivant | VINODTMAN 5/0 MURUGAYA. [D: S8937380H
Vehicle Reg, “11/09/2019 00:00 - -58
Mot SLK1106Y |Date of Loss: [91 Months and 2 Days From LTA Reg Date (Man Yr)]
Clsim Type: | TP / MCT19090254 FONCH/COVET | MCOMOD1S
Wehicle Aeg.
M. SHC2163P Policy No. | yryy1862
{Insured): ——
Encess!
Wopiirnr: Auto M Cars Services Pte Ltd (HQ) Bik | Kaki Bukit Ave & #01-04, AutoBay @ Kaki Bukit, 417883 Kaki Bukit = Tel: 6555 2909
Handling gndia tnternational Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Sundarl Nagarajan - 6347 6071]
CINmants | Yokio Marine Insurance Singapore Ltd (WQ) - Tel: 6221 6113
Adjuster: LKK Auto Consultants Pte Ltd (MQ) - Tel: iZ56-3561 ... [Handied by ADRIAN LING] ... [Final Rpt dus 25/09/2012]
ASSOCIATED MAIL RECEIVED view &l |  Compose Case Man |
» 111_5G (25/08/201%) Alert - Adj Mandate Approved (5$0.00) - SLE1106Y - Claim Handler: Sundarl Nagara...
ALL ASSOCIATED TASKS® View All | Search Tasks | Create hew Task | comatete |
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Dona?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/11/2019



Mernmen e-Claims

Claim Documents

*5LK1106Y (MCT19090254)
[SHC2163P]
™
VINODTHAN 5/0 MURUGAYA
Sep 11 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Auto N Cars Services Pte Ltd

upiaad Docomnts |  Uplasd Photos | Compase Now Letter |

Page

| of ]

Video iperpege v &
Ne | Finalized On | India International Insurance Pie Ltd {HQ) Thumbmall | Priet
1 |24/09/1% 14:00 | Video - Accident Lisad MP4 |
Photos /Imoges [pecpage  [~] W
Mo |Relsbel/Recrder | LKK Auto Consultanis Pie Lid (HG) Thumbnall | Print
1 |2%/09/19 1508 General View 0| waews | A
2 |2%/09/18 15:08 | Chassis Mumber 0| waaws | A
3 |29/08/18 15:09 General View 0| tedws | A
4 |25/09/1915:09 | Genersl View 0| waws | B
|5 |25/09/1915:09 | Genaral View 0| s | B
|6 |269/09/1915:09 | General View 0 | weaws |
|7 |39/09/1915:09 | General View 0 adrc |
8 |25/09/19 15:0% | Genernl View Losd PG |
9 | 29/09/1915:09 | General View 0 | eevs | B
10 |25/09/19 15:09 | Genaral View 0| waws | W
Documantation 1 pér page ﬁ. =) i
fio | RelsbolfRecrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |16/09/18 16:37 | ACKNOWLEDGEMENT EMAIL TO 111 DD 16.09.19 ) | Load POF

2 | 17/09/19 i8:09 TP GIA REPORT g Load PDF

3 22710719 10:39 | TP ESTIMATE_MARKED Load FOF

fio_| Finalized On Indla International Insurance Pte Ltd (HQ) Thumbmall | Print
1 |17/09/19 08:56 | Singapore Accident Statement 0 | Load rov

Documents Checklist
DOCUMENTS CHECKLIST Reser | save | Poot Il

There are no document checklists configured.

Our Checklist Remarks - LKK Auto )]

b

Show Remarks To: L] Handling Insurer
Kinke- Barmarks and prolE seiess yau e If 0 STRET A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

12/1

172019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ico regno 1sssor1ssr)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408633
Tel: 5256-2561 Fax: 6544-B805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/ll19016322/APA302

Date: 1211172019
REFERENCE
Handling Insurer India Inlernational Insurance Pte Lid  Palicy No MCOMOD15
Clalmant "
Vehicle No - SLK1106Y Insured Vehicle Mo : SHC2163P
Date of Loss: 110872019 Mature of Claim: P Claim No: MCT18090254
IPTI F I
Reg No: SLK11068Y
Make & Model: g’;g"tl;'ﬁ'* 16 ABS D/AIRBAG2ZWD SDRHID  groine No: A50BU119N13B16A
Reg. Datae: 0a/02/2012 (Man. Year: 2011) Chassis No: WBA1A12010ES4B818
Calour Silver Odomaler: 138281 km
Engine Capacity 1598 cc
Market Valua/Mew Car N/A
Prica:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: Mo  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Siza: 225/45 R17
Front Left Side; Michelin 8 mm Rear Left Side; Michelin B mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
The above values repressn! the remaining fyre reads depih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Paris 3,857.80 750.00 3,207.80 B1.05
Miscellaneous llems 0.00 0.00 0.00
Labour 1,780.00 600.00 1,180.00 66.29
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 5,737.80 1,350.00 4,387.80 T6.47
Approved Total (Overridden) (S5) 1,050.00
(55) 5,737.80 1,050.00 4 BBT.80 81.70
+ GST 7.00/7.00% (5%) 401.65 73.50 az2a.15 81.70
Nett Amount (S$) 6,139.45 1,123.50 501595 81.70
Global Sum Settlement (S5) 0.00
INSPECTION
Date of Assignmenl: 16/08/2018
Dale Inspected: 18/08/2018 Inspected AL Auto N Cars Services Pte Lid (HQ)
Blk 1 Kaki Bukit Ave 6 #01-04,
AutoBay @ Kakl Bukit
Singapore 417883
Estimated Period of Repair. 3.0 days
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Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG

NOTE: This report represents our findings at the time srd place of inspection stated hersin, Such Inspection has been carriad out to the bes! of our
knowiedpe and bty but any ofher liabiity under any other circumstances i hereby expredsly exciuded.
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REPAIR DETAILS

|

Reference

Part Source; MRM-5G Version: 1.0 (Last Synchronised: 11 Nov 2018)

Parts: 144 BMW 1181 1.6 ABS D/AIRBAG 2WD 5DR HID DSC (A) (Catalogue:Menmen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted. no print-code for SLK1106Y)

Validity: These estimates are valid only if they contaln the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an aslerisk *

Recommended Parts
No. Qty PartNo. Pariculars Candition Repairer's Amount
1 1 *REAR BUMPER Repair 1,300.00 FL =FL
2 1 *REAR BUMPER RH RETAINER Nat Mecessary 70.00FL *-FL
b | 1 *RH REAR FENDER Repair 1,800.00FL *-FL
4 1 *RH REAR TYRE RIM Cut 1,024 BOFS “750.00FS
5 1 *REAR WINDSCREEN SEAL Mot Necessary 15.00Fs *FS
[ 2 *REAR WINDSCREEN SEALANT Not Necessary 50.00FS *F5
7 1 *REAR WINDSCREEN PRIMER Not Necessary 15.00FS *-F5
F=Franchise part S=SpeMatt. L=ListhamDise.
Sub Total (S5) 427480 750.00
- List tem Discount on L tems 10.00/10.00% (S§) 317.00 0.00
Total Parts (S§) 3,957.80 750.00

| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 TO KNOCK AND STRAIGHTEN REAR PORTION .TQ New 800.00 200.00

REMOVE AND RENEW NECESSARY PARTS .CUT AND

WELD DAMAGED PANEL .ADJUST AND REALIGN THE

SAME
2 TO PUTTY AND SPRAY DAMAGED PANEL New B00.00 400.00
3 TO REMOVE AND REFIT REAR WINDSCREEN GLASS New 120.00 0.00
4 TO CHECK WIRING AND LIGHTING New 60.00 0.00

Gross Labour Cost (S§) 1.780.00 600.00
Report was unsubmitied during this print-out
< END OF ESTIMATES >
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