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CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: FAN FOO WAH,   ID: S0135581C
Main
Claimant: KOH POH TIN ANGELINE,    ID: S7443843A

Vehicle Reg.
No.: SJV5105P Date of Loss: 14/09/2019 10:00 - :59 

[13 Months and 12 Days From LTA Reg Date (Man Yr)]

Claim Type: TP / 4356165818SG Policy/Cover
Note No.:

1700062721 (Comprehensive) 
Coverage: 24/10/2018 - 23/10/2019

Vehicle Reg.
No.
(Insured):

SLT230E Policy No.
(Claimant): MT100672837

  Excess:
Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911
Handling
Insurer:

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Syed-Yusoff, Saliha] Saliha.Syed-
Yusoff@aig.com

Claimant's
Insurer: Direct Asia Insurance (Singapore) Pte Ltd (HQ) - Tel: 65322888

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 25/09/2019]

There are no mail for this case.

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.
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Claim Documents

*SJV5105P (4356165818SG)
[SLT230E]

TP
KOH POH TIN ANGELINE

Sep 14 2019 10:00AM
[FAN FOO WAH]

Premium Automobiles Pte Ltd

 

Upload Documents  Upload Photos  Compose New Letter  Upload Video  Upload Audio  View View in Browser

No Finalized On LKK Auto Consultants Pte Ltd (HQ)  Thumbnail Print

1 16/09/19 19:30 Video - Accident 
TP VIDEO

Load MP4  

 

No Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ)  Thumbnail Print

1 23/09/19 09:31 General View Load JPG

2 23/09/19 09:31 General View Load JPG

3 23/09/19 09:31 General View Load JPG

4 23/09/19 09:31 General View Load JPG

5 23/09/19 09:31 General View Load JPG

6 23/09/19 09:31 General View Load JPG

7 23/09/19 09:31 General View Load JPG

8 23/09/19 09:31 General View Load JPG

9 23/09/19 09:31 General View Load JPG

10 23/09/19 09:31 General View Load JPG

11 23/09/19 09:31 General View Load JPG

12 23/09/19 09:31 General View Load JPG

13 23/09/19 09:31 General View Load JPG

14 23/09/19 09:31 General View Load JPG

15 23/09/19 09:31 General View Load JPG

16 23/09/19 09:31 General View Load JPG

17 23/09/19 09:31 General View Load JPG

18 23/09/19 09:31 General View Load JPG

 

No Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ)  Thumbnail Print
1 16/09/19 16:05 TP GIA REPORT Load PDF  
2 19/09/19 17:25 TP ESTIMATE- MARKED Load PDF  
3 23/09/19 09:58 LETTER TO OI Load PDF  
4 24/10/19 11:46 SJV 5105P HEIGHT MEASUREMENT REPORT Load PDF  
5 24/02/20 20:28 EMAIL FROM PREMIUM DD 24.02.2020 Load PDF  
6 20/07/20 11:55 HEIGHT MEASUREMENT REPORT (1) Load PDF  
7 20/07/20 12:09 HEIGHT MEASUREMENT REPORT (2) Load PDF  
No Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG)  Thumbnail Print
1 17/09/19 17:11 OI GIA REPORT Load PDF  

Documents Checklist

There are no document checklists configured.

javascript:SVCDOCThumbnails(1,867019,4,'20',200007)
javascript:SVCDOCPrint(1,867019,4,'20',200007,'')
javascript:SVCDOCAttView(48197807,4,'MP4', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docmanage&domainid=1&objid=867019&cosecpos=1&coid=200007&corole=4&docclassid=2&nolayout=1&CFID=74004151&CFTOKEN=e0ba57089e5ff08-284AF994-C891-E44B-0CB470E23810D4CC&USID=5990&RID=4013582
javascript:SVCDOCThumbnails(1,867019,4,'2',200007)
javascript:SVCDOCPrint(1,867019,4,'2',200007,'')
javascript:SVCDOCAttView(48314501,4,'JPG', null,'')
javascript:SVCDOCAttView(48314502,4,'JPG', null,'')
javascript:SVCDOCAttView(48314503,4,'JPG', null,'')
javascript:SVCDOCAttView(48314504,4,'JPG', null,'')
javascript:SVCDOCAttView(48314505,4,'JPG', null,'')
javascript:SVCDOCAttView(48314506,4,'JPG', null,'')
javascript:SVCDOCAttView(48314507,4,'JPG', null,'')
javascript:SVCDOCAttView(48314508,4,'JPG', null,'')
javascript:SVCDOCAttView(48314509,4,'JPG', null,'')
javascript:SVCDOCAttView(48314511,4,'JPG', null,'')
javascript:SVCDOCAttView(48314513,4,'JPG', null,'')
javascript:SVCDOCAttView(48314514,4,'JPG', null,'')
javascript:SVCDOCAttView(48314515,4,'JPG', null,'')
javascript:SVCDOCAttView(48314516,4,'JPG', null,'')
javascript:SVCDOCAttView(48314517,4,'JPG', null,'')
javascript:SVCDOCAttView(48314518,4,'JPG', null,'')
javascript:SVCDOCAttView(48314519,4,'JPG', null,'')
javascript:SVCDOCAttView(48314520,4,'JPG', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docmanage&domainid=1&objid=867019&cosecpos=1&coid=200007&corole=4&docclassid=1&nolayout=1&CFID=74004151&CFTOKEN=e0ba57089e5ff08-284AF994-C891-E44B-0CB470E23810D4CC&USID=5990&RID=4013582
javascript:SVCDOCThumbnails(1,867019,4,'1',200007)
javascript:SVCDOCPrint(1,867019,4,'1',200007,'')
javascript:SVCDOCAttView(48189259,4,'PDF', null,'')
javascript:SVCDOCAttView(48275279,4,'PDF', null,'')
javascript:SVCDOCAttView(48315778,4,'PDF', null,'')
javascript:SVCDOCAttView(49012635,4,'PDF', null,'')
javascript:SVCDOCAttView(51534160,4,'PDF', null,'')
javascript:SVCDOCAttView(53369413,4,'PDF', null,'')
javascript:SVCDOCAttView(53369938,4,'PDF', null,'')
javascript:SVCDOCThumbnails(1,867019,4,'1',200005)
javascript:SVCDOCPrint(1,867019,4,'1',200005,'')
javascript:SVCDOCAttView(48221232,4,'PDF', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=74004151&CFTOKEN=e0ba57089e5ff08-284AF994-C891-E44B-0CB470E23810D4CC&USID=5990&RID=4013582
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=74004151&CFTOKEN=e0ba57089e5ff08-284AF994-C891-E44B-0CB470E23810D4CC&USID=5990&RID=4013582
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=74004151&CFTOKEN=e0ba57089e5ff08-284AF994-C891-E44B-0CB470E23810D4CC&USID=5990&RID=4013582
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=74004151&CFTOKEN=e0ba57089e5ff08-284AF994-C891-E44B-0CB470E23810D4CC&USID=5990&RID=4013582&urlback=/claims/index.cfm%3Ffusebox%3DMTRdoc%26fuseaction%3Ddsp_docview%26domainid%3D1%26objid%3D867019%26extid%3D317065%26corole%3D4%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=74004151&CFTOKEN=e0ba57089e5ff08-284AF994-C891-E44B-0CB470E23810D4CC&USID=5990&RID=4013582


7/20/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=867019&extid=317065&corole… 2/2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To:  Handling Insurer 
Note: Remarks are private unless you show it to other parties.
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LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561  Fax: 6844-8805   Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT 

 Our File No: CC3/AIG19016320/AKA3S2
Date: 20/07/2020

REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd. Policy No: 1700062721
Claimant Vehicle
No : SJV5105P Insured Vehicle No : SLT230E

Date of Loss: 14/09/2019 Nature of Claim: TP Claim No: 4356165818SG

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJV5105P
Make & Model: AUDI Q5 SPORT, 2.0 TFSI QU S TRONIC (A) Engine No: DAX038052
Reg. Date: 02/08/2018 (Man. Year: 2018) Chassis No: WAUZZZFY4J2170329
Colour: Black Odometer: 14942 km
Engine Capacity: 1984 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 235/55 R19 Rear Tyre Size: 235/55 R19
Front Left Side: Continental  6 mm Rear Left Side: Continental  6 mm
Front Right Side: Continental  6 mm Rear Right Side: Continental  6 mm
The above values represent the remaining tyre treads depth
  
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 8,963.00 2,144.00 6,819.00 76.08
Miscellaneous Items 0.00 0.00 0.00  
Labour 4,072.00 2,472.00 1,600.00 39.29
Paintwork Labour 0.00 0.00 0.00  
Towing 0.00 0.00 0.00  

  
Gross Total (S$) 13,035.00 4,616.00 8,419.00 64.59

+ GST 7.00/7.00% (S$) 912.45 323.12 589.33 64.59
  

Nett Amount (S$) 13,947.45 4,939.12 9,008.33 64.59
  

INSPECTION
Date of Assignment: 18/09/2019

Date Inspected: 18/09/2019 Inspected At:
Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING  Manager: Khanchna Pothuraj
 

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.
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(REPAIR COST NOT CONCLUDE)

(EXCLUDE CHECK ITEMS S$300.00 NETT)
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REPAIR DETAILS

Recommended Parts

Report was unsubmitted during this print-out.

No. Qty Part No. Particulars Condition Repairer's Amount

1 3 *FRONT BUMPER Repair 2,364.00 FS *- FS
2 1 *FRONT BUMPER SPOILER Repair 685.00 FS *- FS
3 1 *FRONT BUMPER UNDERRUN BAR Cut 431.00 FS *431.00 FS
4 1 *FRONT BUMPER AIR GUIDE GRILLE - RH Cut 519.00 FS *519.00 FS
5 1 *FRONT BUMPER END CAP - RH Not Necessary 83.00 FS *- FS
6 1 *RADIATOR GRILLE Not Necessary 3,258.00 FS *- FS
7 1 *FRONT BUMPER GRILLE - CENTRE Not Necessary 129.00 FS *- FS
8 2 *FRONT WHEEL COVER - LH / RH Necessary 1,154.00 FS *1,154.00 FS
9 1 *FRONT NO PLATE Dented 40.00 FS *40.00 FS
10 1 *SUNDRIES *Check 300.00 FS *- FS
F=Franchise part. S=SpcNett.

Total Parts (S$) 8,963.00 2,144.00
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Report was unsubmitted during this print-out.

No Particulars Lab.Type Repairer's Amount

Labour Items
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR

HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE TEMPERATURE
SENSOR, HEADLIGHT WASHER ASSY AND FRONT PARKING AID.

New 480.00 480.00

2 TO DISMANTLE AND RENEW FRONT BUMPER ASSY. RE-ORGANISE
FRONT CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED.

New 1,200.00 500.00

3 TO RESPRAY FRONT BUMPER, LOWER SPOILER AND WHEEL ARCH
TRIMS.

New 2,200.00 1,300.00

4 TO CARRY OUT DIAGNOSTIC CHECKS. New 192.00 192.00
 

Gross Labour Cost (S$) 4,072.00 2,472.00
 

< END OF ESTIMATES >


