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Merimen e-Claims

CLAIM SUBFOLDER TRACKING
il Notifed |
16 Sep 2019

Main

Page ] of |
...CLAIM SUBFOLDER...(New Assignment)
al i f e M) Aeaveipgrmen] Aeh Wt Ad | Sulmmife Vinm Al exd Sdibtu
16 5;;;:[‘ Hew Assi ¢
Chrcel Case I

CLAIM SUBFOLDER DETAILS
Insured:

Main Cisiman::

| Wehicle Reg. ho.:

| Claim Type!

Vehicle Ring. No. [Insured);
Repairer:

Handling Insurer:

Adjuster:
Ad) Azg. Remrks:

ASSOCIATED MAIL RECEIVED

Thare I'I'I'Iﬂ.l'll.l'l k"‘ﬂ‘ll! CAsE,

B
ALL ASSOCIATED TASKS

Ghue Gate Prionty Type

No results

[Created by insurer]
ETHOZ GROUP LTD, Co, Heg. No. 138104531H
[UNENOWNAXIS
SLMG2BOH
TP / CMTD1904336

GBla44B

: Cata ﬂ Loss:
Palicy /Cover Note No.:
Palicy No, (Clarmant);
Exceis:

_Tero Gravity (Kekl Buklt) 2 xeki Bukit Ave 3, #01-15 Kaki Bukit Autohub, 417921 Kaki Bukit - Tei

Singapore Pte. Ltd, (HQ) - Tel! 6461 6555 .. [Hardled by GNOH PAU LDONG -

14/05/2019 00:00 - 158
D1SMTHCVEDOD226 (Thind Party
Oniy)

Sompo
61285217] - — e S B |
LMK Auto Consultants Pte Ltd (HQ) - Tel: £256-1561 ... [Final Rpt due 25/09/2019]
Plaase assign to Mr Marcus Chua and to conduct survey on & without prejudsce bask.

e &) | Compose Case Mall |

wiew Al |
Assigned By

Search Tasks |
Compiete=d On

Creste New Task | Complete |
Creatod On Crone?

Taik Growgp Subrject Fandler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 16/9/2019



View Sent Message

This mail ks assoclated with !

*SLME2B0H [CMTD1#04336)
[Galss4n]
TP
UNENOWNS33E
Sep 14 2019 12:00AM
[ETHOZ GROUP LTD]

Zero Gravity
Resand | View Frint Delete M Farwars | -
Fram LKK Auto Consultants Pte Ltd {LKK_HQ], sent on 17/09/2019 14:16 PM,
Te paulpong. gnoh@sompa.com.sg

Subject SLME2BOH [CMTD1904336) [GBI4448) TP

| Dear SirfMacam, =

| Please be infarmed that we have inspectsd the vehicle SLM 6280H on 17/9/201%
We are pending estimate from repairer,

Rigards,
Denise
| LMK At

DOCUMENTS SUMMARY

There are no dooumants,




AT 1H 1 ZTET | Nabonsl Aassssreed Ciciits Servnes - Ui
ENTEY DATE & TINE 10201 1148
ELBANTTED By lachecs e Thee Than

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Planss repan comectly the details of the accident to speod Up the cieims process

2. This Farm must be compieted by the Policyhoider andfor the Authonsed Drver

3 irfesrmmhesn provided must be s truthiul and scourates as possitie. Any wiltul meresreseniabon or watholding of matera fectn may allon iNsUFaNoE comganies o
ietadiate policy llabdity

& The s and soceptance of Bis Form by naumncs companses is not sn admission of policy lisbdity o0 tha par of B msurancs comparnies

. Any faise roporting may be refermed to the Police for imstigation.

# T raprt will b forsarded by e nEesrs of fhe GUA Records Managerment Canire sstablished by the Gensral inmsrance Associabion of Singanore [(sk4) for
wrchiving sind fhat copses of this repart will, for @ fes, be made avedsbie upon applicabon by INermected paries

7 iy thi lodgement of Ihes repor to the insuners, you hersby consenl o the archiving of this report &t the contre and to copies of ihe fepor being mads avudaie
alprerhastd

ACCIDENT STATEMENT

Date Of Report 1B/09/2018 11:48
Date OF Accident 140972019 13:05
Exact Location Of Accident PIE TWDS TUAS
CoumryiSiate of Loss SINGAPORE

DETAILS OF OWN VEHICLE

SLME2B0H
s 22~ L

iiPolicyha b= e o = 2 ~ =
Name Of Registersd Owner GO0 FONG YONG
NRIC No 517650982
Email Address NOEMAIL
Maobile Phone No (LOCAL) +65-97110006
Allermative Phona No OFFICE-&7 110006

e ™

Manufacturer MITSUBISHI

Model LANCER EX 1.6 AT LED TAIL LAMP

Exmot Purpeso for which vehicle was being used at PRIVATE USE
time of accident

Are you claiming undar your own insurance policy NO

for repair 1o your vehicla?
If Mo, Please stale action lo be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company e N e
Mame af Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.

Type Of Coverage COMPREHENSIVE

Fleel Policy NG

Policy Mumber 2100504665-02

Cover Note Numbear

Driver =0 i . = R
Name of Driver GO0 FONG YONG

NRIC No S17T650882

Dale Df Birth D110M9BE

Occupation INDOQOR

Date Of Driving Pass 05/0T/1888

Drving Experience 31 YEARS AND 2 MONTHS

Gender MALE

Maokbula Mumber {LOCAL) +65-87 110006

Fax Mumber

Contact Numbsar OFFICE-S7110008

EMail Addrass MOEMAIL

Page 1 of J4



BLK 462 CLEMENTI AVENUE 3
#18-622

Postcode 120462
Was driver an employee ol the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Addrnas

Vahicle Registration Number of Driver's Dwn -
Vehicle -
Insurance Company of Driver's Own Vehiclas -

Type Of Accidem COLLISION - HEAD TO REAR

Wealher Conditions CLEAR
Road Surface DRY

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2
nvalved in the accident

Was any body injured in the Accident? YES

Was any injured conveyed o hospital by
ambulanca?

Was any other material or property damaged? YES
| have been approached by unknown person(s)

1]

soliciting/offering accident claims assistance. NO

Mumber of Passengers {Including Driver) 1

Details of Police Action 4= = =3
Wes the acciden! reporiad 1o the polica? NO

If ¥as Plaase state which Folice Station

Was nolice of intended Prosecution given? NO

It Yes. against whom?

REFER TO STATEMENT.

~ .-‘_._, .__:._: o ¥ - C i - = — - b _-..'- =i
Are accidenl pholos available for attachment? YES

Was thers any video caplured by Car Camerma? ND

VWas there any audio recorded? NO

OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBJ4dsB
Vehicle Make/Mooal/Colowr ISUZU NHR
Datails Of Properties
Vahicle Category COMMERGCIAL VEHICLE
Mame of Drver
NRIC/Passport Numbear
Contact Number
Address
Posteode
Insurance Company Name
Mature Of Damage
Na, Of Passanger (Including Oriver)

DETAILS OF INJURED PERSON 1

Name GOO FONG YONG

Page & of M



Approvimate Age

Injuries Sustain

Injured person in which vehicle?
Weara seal belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

NECK
SLME280H

ND

Page 3 of 34



Accident Skelch Plan
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ZERO GRAVITY

Tel: +66 67412845 Fax No: +65 67412170
Emall: zero_gravityisingn st.com.ag
Buss.Reg.Mo.: 52E3808TX

2 Kakl Bukit Avenue 2, #01-25 Kak! Bukit Autohub, Singapore 417024

Quotation : QT-000192

SOMPO INSURANCE SINGAPCRE PI= LTD Date In 16/08/2019
Vehicle Ho. : SLMB230H

50 RAFFLES PLACE

#05-01/06 SINGAPORE LAND TOWER Brvca Make/Mocel  : MIT LANCER Ex

SINGAPORE (48623 Mileage(KM i 96,937

Atin: Motor Claims Department Ref./Remarl.

TEL : 64616555 FAX @ 52213302
SIN . Quantity Partiaar Qy U7 Price Amount

54 5%

1 1.0 PCS  REAR BUMPER ¢ ~— 1) P 2400 < 7400
2 1.0 PCS BUMPER CAP 7T Ly px 2200 4 100
3 1.0 SET BUMPER QLIP . 1.2 8O0 800
4 1.0 FCS  BUMPER. SIDE RETAINER (L/H/R) 7 iia 1) RX 34.00 +34.00
5 1.0 PCS  BUMPER SIDE RETAINER (R/H/R) ~ 1) px 34.00 “734,00
6 1.0 PCS  REAR BUMPER FEINFORCEMENT Se - 1) px 16700  .167.00
7 1.0 PCS  REAR DUMPER 10P RETAINER  +~ 1 As 63.00 6300
8 1.0 PCS  REAR BUMPER FEFLECTOR (LUH) +— 4 10 B 1900 7 1900
g9 1.0 PCS  REAR HBUMPER FEFLECTOF (R/H)  #-v 1) s 1900 > 1900
10 1.0 FCS  REAR BOOT V-.’.r 10 me 76300 4 763.00
1 1.0 RS LOGO A 10 Prs 3603 - 36.00
12 10 S LOGO'CRCT |\ 10 P 1800  _-18.00
i3 1.1 PCS EMBLEM 'HIVEvl 10 AX 62.00 = £2.00
14 1.0 PCS  EMBLEM 'LANCE®! 10 ms 6200 - 6200
15 10 PCS  REAR BOOT WEATHERSTRIP ) 1597 10 ms 18600  —+ 186.00
16 1.0 PCS  REAR BOOT INNER LOCK pt 437120 10 MS 87.00 4 w0
17 10 PCS  REAR BOOT LOCK STRIKE: | L0 WS 200 4 ;00
18 1.0 PCS REAR END PANEL Sa.dled L0 PS 40300  &74m3.00
19 10 PCS  REAR END PANEL GARNISH  « — 10 S 169.00 & 169.00
20 1.0 PCS  SPARE TYRE BOMRD 1 of - 10 ms 19500 & 19590
21 2.0 PCS  LAMP {NUMBER *LATE) g o &40 PCS 42,00 -~ B4.00
2 Discount 10 % -321.70
2 SubTotal (L) 2,805 30
24 1.0 SET  REVERSE SENSCR 5 tan— A 10 ST 28000  ““ase
25 1.0 PCS  REVERSE CAMERA  +f 1.0 PCS 45000 & 45000
26 10 BTL  REAR END PANEL SEALANT 3t o 1.0 B 5000 4 50400



ZERO GRAVITY

2 Kakl Bukit Aven.e 2, #01-25 Kak! Bukit Autohub, Singspore 417821
Tel; +85 67412845 Fax No: +65 67412170

Email: zero_gravity@singnst.com,sg

Buss Reg Mo.: 52E68888TX

Quotatior : QT-000192
SOMPO INSURANCE SINGAPORE PTE LTD Date In t 16/09/2010
Vehicle Mg, : SLM&230H
50 RAFFLES PLACE W .
#05-01/06 SINGAPORE LAND TOWER Make/Mc - MIT LANCER EX
SINGAPORE (48623 Milzage{ <M i 96,937
Attn; Motor Claims Departrnent Ref /Remiatk
TEL : B4616555 FAX : 62213302
SN Quartity Particular Ay Uy Price Amount
5% 5%
27 1.0 PCS REAR NUMBER PLATE Be.d 52 };- 1.0 ™S Is00 3500
P 10 PCS  REAR SPOILER ‘?T,*"f - 1.0 &S 450,00 4 450.00
249 SubTotal (S) 1,265.00
30 L0 X PANEL BEAT & REFAIR REAR DAMAGE 10 X ém 1,000-40
31 1.0 X TOPUTTY AND FE-SPRAY AFFECTED POICTION 10 X £o) _seaTi
32 1.0 X TO PROVIOE UNDER TURFCOAT 10 % 20 o0
3 10 X TO REMOVE AND AEFTT COMPONENTS / FACILUTATE 1.0 X 20 3o
THE REPAR
34 1.0 X TOCHECK WIRING SYSTEM & ENSURE FUNCTION 10 X 20 /eu:cn“
OF COMFONENT
ES 1.0 X TO CHECK WIRING SYSTEM, FOCUS LIGHTINGE 10 ¥ A 50,00
36 1.0 X  TO TRANSSER REAR BOOT FITTING Lo x 4 120,00
3?7 SutiTatal [Labour 2,420,00
+rfd 296230
= ; -3
= s uliants hence notity
LK AULD A= [
b Reparel '1_ II _ . DEG " 95""'—"- A
NEAPORE DOLLAR SIX THOUSAMDYFIVE HUNCRED EIGHTY AND CENTS THIKTY ONLY &
E B OE s Total <4 t 6,580,30
2 yj 1 stiDwe: A Disceunt 5% 0.00
{;‘ Net Total S 6,580.30
L = Terms: C.0.D.
ZERO GRAVITY

Ay clarn for Tauity workesanship 6 limited sainly Io the: rectificabion frae of cost of such w ik ro claim fr jos /

cers=quantial of otharwise bang ndmikaibie. Any chietisna o the validity of these chaigss must ba meda saven (7
dayy from the dals of this volee stharvse i 18 @usumzd tnat his L1 (s 8008 shed e oormct




11772020 Adjusier Repor
LKK Auto Consultants Pte Ltd coregno1sssorisss
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email: suri@ikkauto.com;assignmentsi@Ikkaulo.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/ISMO19016319/ATFINZ
Date: 170172020
REFERENCE
Handling Insurer: Sompo Insurance Singapore Pte. Lid.  Policy Noc D1SMTHCVEDDD226
miaimant Vehicle - si me280H Insured Vehicle No : GBJ444B
Date of Loss: 14/08/2019 MNature of Claim: TP Claim No: CMTD1904336
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLMG280H
Make & Model MITSUBISHI LANCER, 1.6 EX AT LED TAIL LAMP (A) Engine No: 4A92CNB2ZTO
Reg. Dale: 03/04/2017 (Man. Year. 2016) Chassis No: JMYSRCY1AGUDOBAT 1
Colour; Red Odomaler 96938 km
Engine Capacity: 1580 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla); Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size; 205/60R16
Front Left Side; Yokohama & mm Rear Lefi Side: Yokohama & mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The sbove vaiuves epMEsEnt Ne remMamng [y reads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %]
Paris 4,160.30 1.672.30 2,488.00 §9.80
Miscellansous ltems 0.00 0.00 0.00
Labaur 2,420.00 1,290.00 1,130.00 46.69
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,580.30 2,962.30 3,618.00 54,98
Approved Total (Overridden) (5%) 2,300.00
Nett Amount (55) 6,580.30 2,300.00 4,280.30 65.05
INSPECTION
Date of Assignment: 16/09/2019
Zero Gravily (Kaki Bukit)
Date Inspected; 17/08/2019 Inspected At: 2 Kaki Bukit Ave 2, #01-25 Kaki Bukil Autohub
Singapore 417921
Estimated Period of Repair; 5.0 days

Adjuster: ADRIAN LING

Manager: DENISE TAY KWEE CHENG

NOTE This report represents our findings af the firme and place of inspection stated harein, Such ingpection has bean camied ouf fo the bast of owr inowledge ang
plulity but any other Knbifty under any olher circumstances is hersty expresaly exciuded

hitps.singapore. merimen.com/claims/index. cfm Musebox=MTRad|uster&fuseaction=gen_printrpt&caseid=866731&axlid=31T0534CFID=657T26... 113



1MTR2020

REPAIR DETAILS

Adjusisr Report

Validity:

Reference
Part Source: MRM-SG  Version: 1.0 [Lasl Synchronised. 17 Jan 2020)

Parts:
Labour:

Print Code:

143

Repairar's

MITSUBISHI LANCER 1.6 EX AT LED TAIL LAMP (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

(Unsubmitied, no prinl-code for SLMEBZ80H)

These estimates are valid only if they contain the print code (above) on all estimate pages. running page numbsers with

the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in reference catalogue are prefixed with an astarisk °.

Recommended Parts

No. Qty PartNe. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed T24.00FL “T24.00FL
2 1 *BUMPER CAP Nol Necessary 22 00FL ~FL
3 1 *SET BUMPER CLIP Mecassary 38.00FL *38.00FL
4 1 *BUMPER SIDE RETAINER (L/H/R) Necessary 34,00 FL *34.00 FL
5 1 *“BUMPER SIDE RETAINER (R/H/R) Necessary 34.00 FL *34.00 FL
6 1 “REAR BUMPER REINFORCEMENT Bant 167.00 FL *167.00 FL
[ 1 *REAR BUMPER TOP RETAINER Not Necessary 63.00 FL *-FL
8 1 *REAR BUMPER REFLECTOR (L/H) Cracked 18.00 FL *19.00 FL
9 1 *REAR BUMPER REFLECTOR (R/H) Mol Necessary 18.00FL “FL
10 1 *REAR BOOT Repair 763.00 FL “FL
1" 1 “LOGO Necessary 36.00FL *36.00 FL
12 1 "LOGO C&C MNecessary 18.00FL *18.00 FL
13 1 *EMBLEM MIVEC Necessary 62.00FL *62.00 FL
14 1 *EMELEM LANCER MNeacessary 62.00 FL *62.00 FL
15 1 *REAR BOOT WEATHERSTRIP Mol Necessary 186.00 FL *-FL
16 1 *REAR BOOT INMNER LOCK Mol Necessary 87.00 FL “~FL
17 1 *REAR BOOT LOCK STRIKER Mol Necessary 32.00FL *-FL
B 1 *REAR END PANEL Dented 403.00FL  *403.00FL
19 1 *REAR END PANEL GARNISH Mot Necessary 169.00 FL "FL
20 1 *SPARE TYRE BOARD Mot Necessary 185.00 FL *-FL
21 2 *LAMP (NUMBER PLATE) Nal Necessary B4 D0FL "FL
22 1 *SET REVERSE SENSOR Damaged 2B0.00FS8 *200.00FS
22 1 *REVERSE CAMERA Mol Necassary 450.00FS “FS
24 1 *BTL HEAF_I‘. EHD PANEL _SE_A.I.AHT Mol Mecessary 50.00FS “Fs
25 1 *REAR NUMBER PLATE Benl 35.00Fs "3500Fs
26 1 _ “REAR SPOILER Repair 450.00F3 *-F5

F=Franchise part, S=SpcNeft. L=ListiemDisc.

Sub Total (5$) 4,482.00 1,832.00

- List Item Discount on L tems 10.00/10.00% (S$) 321.70 159.70

Total Parts (S$) 4,160.30 1,672.30

Report was unsubmifted during this print-out.

htips //singapore merimen_com/claims/index cimMusebox=MTRadjuster&fiseaction=gen_printrplacaseid=866731&extid=3170534CFID=657726,  2/3



11772020 Adjusier Repor
Recommended Miscellaneous ltems

Thare are no new miscellanecus ltems selocted.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 PANEL BEAT & REPAIR REAR DAMAGE New 1,000.00 600.00
2 TOPUTTY AND RE-SPRAY AFFECTED PORTION New 800.00 600.00
3  TO PROVIDE UNDER TURFCOAT New 120.00 30.00
4 TO REMOVE AND REFIT COMPONENTS/FACILITATE THE REPAIR New 150.00 30.00
5 TOCHECK WIRING SYSTEM & ENSURE FUNCTION OF COMPONENT  New BO.0O 30.00
6 TO CHECK WIRING SYSTEM,FOCUS LIGHTINGS New 50.00 0.00
T  TO TRANSFER REAR BOOT FITTING MNew 120.00 0.00
Gross Labour Cost (S§) 2,420.00 1,290.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

hitps /isingapore. menmen.comclaims/indax. cim Husebox=MTRad|uster&fussaction=gen_printrpticaseld=A66731Lextid=3170534CFID=657726... 173



