-— == =

_H__-—_—_ — mm———e—— — = e B

I rry e —

&mmmﬂe!

From (Person); _‘[35 Rartilley AGT e 16(al] 4@ )23pm
Estimnied Cou: Bl wer
on @rwsi1e RIS 7 O RES /RVA 1INV / MV /02 .
To et Vi No: SLPS463M .  SqS3303Z
ol Wurlr-l'n.lp wh N (= M‘UMW Tel: ﬁﬁmg L -

ol Skt Ard HoiAlie = ]
Palicy Nex Claiin No: ooc4olq
Svan foawed: Prcenr
fﬁﬂdm; ) S n
CA | BEY | REF. / muy 24 iRs "’W PLOUDY, B et

_ DvntedTune: f‘fﬂ“ — et 7 40 i
- & Pranon Contnoted: ‘Z.fdi-[:'l : .v;h;hmﬂ- 5"

Drate/Trne Actonlbtructiog 1 Vi1 Pl
‘\]-F"-H_} B —

——— T T b S ) 'I"_"." -




[ TR | WS [ TP RES | 0D BES | EYA £ xivy | b
Il
}
wird \
T
Pl
1]
i Weadroil E
[T i)
ke ol Yal

Felicy Condition)

Paruak Tha veh hod commenced iy

repair 3t the thme of inspection,

Sl o Warkat Viloe

DAL Acedani Raon

v M OUT

Corsisteni? Yes o Mo

F& | PR Hean ComistentT Yes or No
el Supall iy Fa Yes or No
LT S IVl Yes &r No
A | REV | REF. | M4 HRS

(ke Femon Confarsd

SLpSHedn.
l : @H.‘ yil | Exis a1 Loy

Tovck § Tralles

o Hood Vege/

it 3rnm i

Ghesky  [Pool  vew
Emptl

in Ru3121835 2

Tan Caond w | Fair | Poot | Bidrril
Sheniineg Inogds | Jammed | L2aked | Bum!

Bride tnﬂaru.ammdue:hmnﬂumi .
MmN @ [ STD AlRIm o
pese £ 2ISf0RAG .

no AUskorab -

TOYO | YOKO or Hubilead -
P = RiBal
Ll onl
fumreay haid @ N3I-

R e

2041 June, -

149 4

I siiriscd | SR 1 M T A

BS [DUNTEXNOVA I GY | FS | LA |MIC / GHTSU | IR | SUMI ¢

QE '
¢

23/0 '3/;? i

The WE | Choasis frame | Body Structuinm

es.  Darges Fit | Rear (D19 WS 1 WC | Reoltap

D DA T (TR

Al | lp_sirurihnn
v ‘Bu;dad
Gﬁ‘!ﬂ-"
Ct 3 18 6o
My
PV-:
Neff

Biadis # Tlhins

II‘JI1

Drect

. : Prell. Repon

gt

“Iﬂﬁﬁ 5 : Flyval Reoot

e

4 2,00f 1l

e £ -
R.-.&‘:m’/

fﬂ':)

L 2 Ay W

Aoy i

RECEIVED 1 1 1EL 2

Diays O Pepeh

=S

Fasuirvsy No. of Trig ‘ T

0

Adoen



Nivitha (LKK Auto)
From: Ivy Ratilla -:ivy.r@bu:fgemirectmm.sga-

Sent: Monday, 16 September 2014 1 22 PM

To: Admin-D {LKKAuto)

Cc: sur@Ilkkauto.com; Justin Wong

Subject: TPPD Survey. Claim ref,C10004019/KY || 0I-SGS3303Z (Blue) TP-SLP5463M ||
Est:0.00 || N-51

Attachments: 5463 pdf

Hi Team,

We would like to arrange for TP PRS for SLP5463M. They have chosen Mr. Adrian Ling to survey the vehicle.
Please confirm.
Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853

E wvy.r@budg g;glre;t,gg_mﬁg

Budget r1usec
_ Dg'eéct o

insurance e

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.sq
auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General, This emall is
confidential and subject to copyright. It may be privileged. If you are not the Intended addressee,
confidentiality and privilege have not been walved and any use, interference with, or disclosure of this
emall is unauthorised,

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addresses. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General, This email is confidential and subject to copyright. It may

1



be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

From: Chio Ziting <iiting@n51.com.sg>

Sent: Monday, 16 September 2019 1:07 PM

To: vy Ratilla <-‘w,r@budge:dlre:t,mm.sp

Cc: Claims :clairns@budgetdire:t.com.sg>; Justin Wong -:justin,wnng@hudgetdlreﬂ.cum.sg:-

Subject: Re: SLPS5463M & SGS33037 - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2
WORKING DAYS | | C10004019

Dear Sir / Madam,
We appoint your surveyor Mr Adrian Ling - LKK
Please see attached.

Thank you,

Regards,

Zi Ting

N-51 Automotive Pte Ltd
Office: 6842 0051

Fax: 6741 0510

www.n51 . com.sq

From: Chio Ziting <ziting@n51.com.sg>

Sent: Monday, 16 September 2019 10:52 AM

To: Claims <claims etdire m.

Subject: SLP5463M & 56533037 - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING
DAYS

Dear Sir/Madam,

As per above subject,

Please refer attachment and:-

Kindly propose / provide your 10 surveyors

Thank you.



R.egurds,

Zi Ting

N-51 Automotive Pte Ltd
Office: 6842 0051

Fax: 6741 0510

ww.nﬁl.cum.g

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this emall and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It
may be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and
any use, interference with, or disclosure of this email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)

and subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.



SERR TR T TS Ams Mare Pl Lid - Bkl Marsh
ENTRY DATE & TIME 13085018 1753

= BUBMITTED BY Elizmbeth Les

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pluase report comectly the detsils of the accident to speed up Ihe ciaims process
2. This Form mus! be completed by the Policyholder andior the Authorised Dver

1

repudiate policy lability.

1 infarmation providad must be 8s truthful and accurale es possibis. &ny wilful misrepreseniabion o witholgding of matsrial lscts may sllow naurence compankes 1o

4_The issue and accepiance of us Form by insurance companies s not &n admsesn of pobcy kability on e part of the Msurancs compaTmes
£ Any false reporting may be referred o the Police for investigation.

B. This report will be forwarded by the Insurary of the GlA Records Managemenl Centre established by the Genersl Insurance Associalion of Singapore (GIA] for
archiving and that copies of thie repon will, for a fee. be made avallatie upon applicalion By nisesied parlies
T. By tha lodgerment of this report o the insurer. you hereby consent 1o the archiving of hes repon &l the centre and Lo coplea of ihe tepart baing made availuble

afpresaid

Date Of Report

Cale OF Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

13/09/2019 17:53

13/09/2019 14:45

PIE{TUAS) NEAR THOMSON ROAD EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phane Mo
Vehicle Particulars
Manufacturer

Modal

Exacl Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
far repair 1o your vehicle?

If No, Please state action o be laken
Vehicle Calegory

Insurance Company

Name af Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

MNRIC No

Date Of Birth

Cocoupation

Dale Of Driving Pass

Driving Experignce

Gender

Mobile Number

Fax Number

Contact Number

EMall Address

SLP5483M

GRAB RENTALS PTE LTD
201817200G
NOEMAIL

OFFICE-66550005

HONDA
VEZEL HYBRID 1.5X AUTO

HIRE AND REWARD

NO

THIRD PARTY
PRIVATE HIRE

MSIG INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

YES

AZ0114756MKF

YUEN SEN SOON
£13528481

22/11/1959

OUTDOOR

2B8M1/2006

12 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-97535977

NOEMAIL

Pagn 1 of 14



Address NA

" Postcode

Was driver an employes of the Insured's Company NO

If No. Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of DOriver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed 1o hospital by NO

ambulanca?

Was any othar malerial or properly damaged? YES

| have been approached by unknown persan(s) NO

solicitingloffering accident claims assistancs

Number of Passangers (Including Driver) 2

Passenger 1 NAME B
GENDER FEMALE

Detalls of Police Action

Was the accident reporied 1o the palica? NO

If Yes Please stale which Police Station

Was nofllce of intended Prasecullon given? NO

Il Yes.against whom?
Circumstances of Accident

| was travaling along PIE(Tuas) on the 2nd lane fram the right when car SGS3303Z on the right lane, change lane to the left lane
and It= frant left side collided onta my car right side. Damages to my car ware an the right side. No Injuries wera invalved

Attachment(s)
Ara accident photos available for atlachment? YES
Was thare any video caplured by Car Camera? YES

Remarks/ Reasons. NA

Was thare any audio recordad? NO

Vehicle Registration Mumbser SGS3apaz

Vehicle Make/Modal/Calour TOYOTA / PICNIC AUTO WIO ROOF
Details Of Proparties

Vehicle Category PRIVATE CAR

Mame of Driver GEOFFERY KUEH HONG CHING
NRIC/Passport Number S76819636G

Contact Number 90042805

Address

Postcode

Insurance Company Name

Fage I of 14



Nature Of Damage
" No. Of Passanger (Including Driver)

Page 3 of 14
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Sketch Plan #3 Pg. 1

ACCIDENT STATEMENT (2000 characters)

| was traveling along PIE(Tuas) on the 2nd lane from the right when car SGS3303Z on
the right lane, change lane to the left lane and its front left side collided onto my car
right side. Damages to my car were on the right side. No injuries were involved.

T Vouchor No

DECLARATION

I'We deciare thal the above particulars & inlormation provided aDove an Irue n every Lepec]

VERIFIED BY AJAX MARS REPOATING OFFIZER -
MUHAMMAD FAIZAL BIN PABILA
MARSE Offces
Aegisteraa Ownal of Driver's Signatunm
Job Campiete Dale/Time DiateTime
13 Saptember 2019 at 412 PM 13 Septarnber 2010 at 4:12 PM

Pages 6 of 14



@N-51 automaTIve PTE LTD

Kaki Bukit AutoHub

I Kaki Bukit Ave 2

WO1-17 7 201-18 / Heavy Vehicle #01-08 ' Spruy Painting #02-27
Singapore 417921 Tel No. - +65 6842 0051 Fax Mo 65 6741 0510
E-Muil - salesians | com sg

Company Reg Moo - 20061 6038C

GST Registration No. : 200616038

GRAHB RENTALS PTELTD ’
18 SIN MING LANE #01-08 MIDVIEW CITY i1 0061
|

SINGAPORE 573960 Repair Code
Narily Date in

Contact : 66550005-GRAB 97535977 b

Model

Chassis/Eng# :

PET .

ESTIMATE

CLM15530

13/00/2019

SLP5463M

HONDA VEZEL HYBRID 1 5X AUTO
RU31218350/LEB5918362

Parts and Labour Assesment

Description of part Oty Unit Price Amount
FRONT RH DOOR Gt ! 1080 50 1, 080050 ~
FRONT RH DOOR BLACK TAPE i née | 34920 1920 4+
REAR RHDOOR  Besdda 1 45770 987.70
REAR RH DOOR BLACK TAPE oo I 35.00 00
REAR RH DOOR CHECKER  »4 ron i 5750 $T50) ¥
REAR RH DOOR HINGE (LOWER) | 55,00 ss00
REAR RH DOOR HINGE (TOPY | © | 55.00 ssa0 *
REAR RH DOOR TRANSPARENT STICKER %éc | 15,00 15,00~
REAR RH DOOR WEATHER STRIP 4=/ e > | 109,00 109.00 4
REAR RH DOOR WEATHER STRIP (LOWER) 2 4 =8 | 809,00 869,00
REAR RH DOOR WEATHER STRIF (VERTICAL) &4 059,16 I 65,00 65.00 %
REAR RH FENDER ARCH GARNISH (o SN 450 I 220,00 2000 -
REAR HH SPORT RIM [ | §15.00 uw‘x’r%f
REAR RH WHEEL BEARING 34 »~ | 114,10 314,10 4
Subtotal befire discoum 3.927 .04
Percentuge discount 207 THEA0
Sub-total | 314160

REAR RH FENDER ARCH GARNISH CLIPS - SET  Alp_ |

Cre

40.00 ol

20

s is 0 compurer-genermied document which requires no signamre. ** *

puge |



@-51 automoTive PTE LTD

Kaki Bukit AutoHuhb

2 Kaki Bukit Ave 2

w17/ #0118/ Heavy Vehicle #01-08 . Spray Painting #(12-27
Singapore 417921 Tel No. - +635 6842 0051 Fax No, - +65 6741 0510
E-Muil - salesianS | .com sg

Company Reg. No. © 20061 6038C

GST Registration No. @ 2006106038C

GRAB RENTALS PTE LTD ESTIMATE
18 SIN MING LANE #01-08 MIDVIEW CITY L
SINGAPORE 573960 R:pﬂll‘ Code : CLMI5530
Date in: 13/092019
Contact : 66550005-GRAB 97535977 Vehiclo Nusi. 2 SLPSAGIM
Model - HONDA VEZEL HYBRID 1.5X ALUTO
ChassisEng# : RU3II218350/LEBS918362
REAR RH TYRE 21560R 16 pL.'J M- 1 R0 H0.00 A&
'; D Subtital before discount 324000
Percentage discount (1% .00
Sub-total 2 32000
Parts-tatal A461.60
LABOUR
To remove. change rear suspension parts, axle carminge, absorber. lower arm. top arm, railing arm, 15000 5\
knucke arm, wheel beanng, bearing hub and ez
To road test driving. check and resetting wheel alignments system. |Mﬁ-"
w0, (W) /

To tansfer door glass, regulator gear. motor, railing, channel, rom board, mechanism lock and handle

To re-spray painting on the change bodyparts, repair portion, snd where consistent 1o the secident

To provide labour. workmunship to change the nbove damaged bodypans. repair. re-construct and re-
align body strucrure, body alignmems and damaged consistent 1o the accident

To apply anti-rust chemical on repaired and replaced punel

€60 Tl Fu

St}rﬁl 301

120,00~
Labour Totl 1.720.00
Parts & Lubour Total EIRL.60

*** This is s computer-generated document which requires no signature ***

page 2

LKK Auto Consullants hence natfy
the Repairer of (he lollowmg:
* To meuriey belorn'atter spray parimg
* To duplay Aamaged paris) Qunrg 'es vy
* Flans prces ane suniect 1 cobirmahon
* Third party sctviy mon o “Without Praudicn” Bass
* Na lilegai oSfcataniy) o aliowss:
* Subplemieeting deem g TIaRT B v
B submct 10 fimal mporovai uﬁﬂimffm

Acknowledged by Repaner
Signature
Dt

Toted 238011
L/& 2K -
03Py
i

, :?!c)



LKK Auto Consultants Pte Ltd

51 Ubi Avee 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

TEL: 6256 3561 FAX: 6256 4315

Rog WNo: 189607188R GST Reg. No. 18-960T168-R

AHfiliated to Federation Intarnationale Des Exparts En Autemobile

AUTO & GENERAL INSURANCE (5) PL

(BUDGET DIRECT INSURANCE)
190 CLEMENCEAU AVENUE #03-01
SINGAPORE SHOPPING CENTRESINGAPORE

Rel : CSAGNS9016306/AsdIN2

Date 14-11-2018

I

235924
Code: AGI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGS 33032 Veh. Inspected SLP 5463M
Policy No. Coverage ($) 0.00
Claim No. C10004018/KY Excess (5) 0.00
Assign From VY RATILLA Assign Date 16/08/2019
2. Vehicle Particulars & Condition
Make & Model HOMNDA VEZEL HYBRID c.c 1405
Engine No. HIDDEN Year of Reg. 2017
Chassis No. RU31218350 Colour BROWN
Odometer 190406 Steering IN ORDER
Brakes IN ORDER Madification SPORTS RIM
General GOOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 HABILEAD & mm
L/H Front Tyre |215/60 R16 HABILEAD & mm
R/H Rear Tyre |215/60 R16 HABILEAD & mm
L/H Rear Tyre |215/60 R16 HABILEAD B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS
5. Genaral Information
Accident Date  13/08/2019 |inspection Date 23/09/2019
Survey held at N-51 AUTOMOTIVE PL
2 KAKI BUKIT AVE 2
#01-17 KAKI BUKIT AUTOHUB
SINGAPORE 417821
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Eslimale Days of Repair

]EST[MATED NORMAL PERIOD FOR REPAIR:

3 Working Days




' V4 V4 LKK Auto Consultants Pte Ltd
;_’; V3 51 Uit Ave 1 #01-25 Paya Ubi Industrial Park, Singnpore 408933
- TEL 6258 1581 FAX B255 4315
Reg. No: 199B07188R GST Reg No. 168-9607188-R Page Mo:1 ol 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLP 546IM
aty Description of Parts Condition | veumte B |4
REPLACEMENT OF PARTS
1|FRONT RH DOOR TO REPAIR SEE 1,080.50
LABOUR
1|FRONT RH DOOR BLACK TAPE NOT MECESSARY 38.20
1|REAR RH DOOR DENTED a57.70 B57.70
1|REAR RH DOOR BLACK TAPE NECESSARY 35.00 35.00
1|REAR RH DDOR CHECKER NOT NECESSARY 57.50 .
1|REAR RH DDOR HINGE (LOWER) NOT MECESSARY 55.00
1|REAR RH DOOR HINGE (TOP) NOT NECESSARY 55.00 -
1|REAR ARH DDOR TRANSPARENT STICKER NECESSARY 35.00 35.00
1|REAR RH DOOR WEATHER STRIP NOT NECESSARY 109.00 -
1|REAR RH DDOR WEATHER STRIP (LOWER) NOT NECESSARY Bo.00
1|REAR RH DOOR WEATHER STRIP [VERTICAL) curt 65.00 65.00
1|REAR RH FENDER ARCH GARMISH cuTt 220.00 220.00
1|REAR RH WHEEL BEARING NOT NECESSARY 314.10 .
LESS 20% DISCOUNT -522.40 262 .54
2489 80 1.050.16
1|REAR RH SPORT RIM (SNM) cuT B15.00 550,00
LESS 20% DISCOUNT -163.00 -
E852.00 550,00
SPECIAL NETT ITEMS
1|SET REAR RH FENDER ARCH GARMNISH CLIPS (EN) MNECESSARY 40.00 20,00
1|REAR RH TYRE 215/60R16 (SN) NOT NECESSARY Z80.00 -
320.00 20,00
LABOUR
TO REMOVE,.CHANGE REAR SUSPENSION PARTS AXLE |NOT NECESSARY 180.00 -
CARRIAGE ABSOREBER.LOWER ARM,TOP ARM TRAILING
ARM KNUCKLE ARM WHEEL BEARING BEARING HUB
AND ETC.
TO ROAD TEST DRIWVING,CHECK AMD RESETTING 140.00 BO.O0
WHEEL ALIGNMENTS SYSTEM.
TO TRANSFER DOOR GLASS REGULATOR BO.0O 80.00
GEAR MOTOR, RAILING, CHANNEL, TRIM
BOARD MECHANISM LOCK AND HANDLE

Repor Ref No. CS/AGI18016306/Asdan2
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Bdm BE B

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 801-25 Paya Ubl Industnal Park, Singapore 408933
TEL B256 3501 FAX: 8256 4315

Reg Mo 1989607188R GST Reg. Mo 18-8607188-R Page No.2aof 2
: a Condition | Estimate By EW";%FW
Qty ,_ Description of Parts Condition | 0 1 chop |
TO RE-SPRAY PAINTING ON THE CHANGE 700,00 400.00
BODYPARTS, REPAIR PORTION AND WHERE
CONSISTENT TO THE ACCIDENT
TO PROVIDE LABOUR WORKMANSHIF TO CHANGE THE 500.00 300.00
ABOVE DAMAGED BODYPARTS REPAIR RE-CONSTRUCT
AND RE-ALIGN BODY STRUCTURE,BODY ALIGNMENTS
AND DAMAGED CONSISTENT TO THE
ACCIDENT. INCLUSINE OF THE REPAIR OF FRONT RH
DOOR.
TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND NOT NECESSARY 120.00
REPLACED PAMEL.
1,720.00 B&0.00
GRAND TOTAL 5,181.60 2.480.18
RECOMMENDED COST OF LUMP SUM REPAIRS

(TO ITS PRE-ACCIDENT CONDITION)

2,000.00

Report Ref No. CSIAGI19016306/Asd3n2

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-AMMATAI
Licansed Appraiser

CHSCLAIMER OF LLABILITY TO THIAD PARTIES - This Fepie s susds solely lo B uss snd banelil of the Cliant named on the lront page of this Repart.
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