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Nivitha (LKK Auto)

From: Wong, Shery <Shery.Wong@sg.gaig.com> on behalf of Motor Claims
<MotorClaims@sg.gaig.com>

Sent: Monday, 16 September 2019 11:53 AM

To: admin@mycar.sg; assignments@lkkauto.com; Admin-D (LKKAuto)

Cc: Ngian, Kelvyna

Subject: FW: Our Ref:CLMOMVC000003720, YR REF: FBK6978H PRE-REPAIRINSPECTION
FOR FBK6978H

Attachments: SAS2668972.PDF

Without Prejudice

Dear Kai Ling

We do not agree with your surveyors.

We will appoint LKK to conduct PRI on a without prejudice basis.

Aside to LKK,
Kindly conduct PRI on a without prejudice basis. Thank you.

Regards
Shery Wong, Executive, Claims | P. +65 68046077 | F. +65 62353354 | shery.wong@sg.gaig.com

GREATAMERICAN

INSURANCE COMPANY Claims| 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190

M a Moody's Standard & Poor’s
) A1 (Good) A+ (Strong)
s g Rl Published December 2018 Alfirmed February 23, 2018

'fq%m_ A+ (Superior)

Affirmed August 17, 2018
Far maore information on aur financial ratings, visit GAIG.com/FinancialStrength.

ANCE

From: My Car Consultant <admin@mycar.sg>

Sent: 16 September 2019 11:38 AM

To: Motor Claims <MotorClaims@sg.gaig.com>

Cc: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>

Subject: [External] RE: OUR REF: FBK6978H YOUR REF: CLMOMVC000003720 PRE-REPAIRINSPECTION FOR
FBK6978H

WITHOUT PREJUDICE
Dear Shery,

We refer to your email on even date.



We disagree to 'your list of surveyor and propose the use of one of the motor surveyors named below ta conduct the joint pre-repair
survey-as a single joint expert:

Alan Cheong

TT Rajan

Oh Han Cheong
Andrew How

Dave Ho Joo Koong
Lee Kok Weng
Seah Kwang Boon
Lee K.W.

Nicky Seah

Winson Goh

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as a single
joint expert. You may select one or more of the listed motor surveyors.

Warm Regards,
Kai Ling

My Car Consultant Pte Ltd
53 Ubi Avenue 1

Paya Ubi Industrial Park

#01-33 S(408934)

Tel: +65 9868 6000/ Fax: 6925 5219

CONFIDENTIALITY NOTICE: This message (including any attachments) is confidential and may be privileged. It may be read, copied and used only by the
intended recipient. If you have received it in error please contact the sender (by return e-mail) immediately and delete this message. Any unauthorized use
or dissemination of this message in whole or in parts is strictly prohibited.

From: "Motor Claims" <MotorClaims@sg.gaig.com>
Sent: Monday, September 16, 2019 11:34 AM

To: "admin@mycar.sg" <admin@mycar.sg>
Cc: "Ngian, Kelvyna" <Kelvyna.Ngian@sg.gaig.com>
Subject: RE: OUR REF: FBK6978H YOUR REF: CLMOMVC000003720 PRE-REPAIRINSPECTION FOR FBK6978H

Without Prejudice

Dear Kai Ling,

We append the following list of our panel surveyors:-

1.  AJAX Adjusters & Surveyors Pte Ltd

2. A-PAC Adjusters & Surveyors Pte. Ltd.

3.  Priority Services

4.  RT Appraisal Pte Ltd

5.  LKK Auto Consultants

Kindly let us know which SJE is selected and furnish the estimates for the survey to be carried out.
Moving forward please email us at MotorClaims@sg.gaig.com for motor related matters

Regards
Shery Wong, Executive, Claims | P. +65 68046077 | F. +65 62353354 | shery.wong@sqg.gaig.com




GREATAMERICAN

INSURANCE company  Claims| 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190

M p . Moody’s Standard & Poor’s
\ - A1 (Good) A+ (Strong)
§ ""’1'!"—'1‘3'-’) Published December 2018 Affirmed February 23, 2018

Uy, . A+ (Superior)

Affirmed August 17. 2018

For more information on our financial ratings, visit GAIG.com/FinancialStrength.

From: My Car Consultant <admin@mycar.sg>

Sent: 14 September 2019 1:09 PM

To: General Claims <GeneralClaims@sg.gaig.com>

Subject: [External] OUR REF: FBK6978H YOUR REF: GBC6678R PRE-REPAIR INSPECTION FOR FBK6978H

WITHOUT PREJUDICE

OUR REF: FBK6978H
YOUR REF: GBC6678R

Dear SirfMadam,

PRE-REPAIR INSPECTION FOR FBK6978H
ACCIDENT INVOLVING FBK6978H AND GBCBE678R

We refer to the above matter and enclosed herewith our client's GIA report and Notification of Pre-repair inspection for your
attention.

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction - Amendment No. 1 of 2016 of 2016 of
Pre-repair Inspection for your attention

Warm Regards,
Kai Ling

My Car Consultant Pte Ltd
53 Ubi Avenue 1

Paya Ubi Industrial Park

#01-33 S5(408934)

Tel: +65 9868 6000/ Fax: 6925 5219

CONFIDENTIALITY NOTICE: This message (including any attachments) is confidential and may be privileged. 1t may be read, copied and used only by the
intended recipient. If you have received it in error please contact the sender (by return e-mail) immediately and delete this message. Any unauthorized use
or dissemination of this message in whole or in parts is strictly prohibited,

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the
intended recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error,
please notify the sender immediately by reply email and destroy the message and its attachments.

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: o078l

Vehicle Details

Vehicle No.: FBK6978H
Vehicle to be Exported: No

Intended Deregistration Date: 18 Sep 2019
Venhicle Make: YAMAHA
Vehicle Model: YZF-R15
Primary Colour: Red
Manufacturing Year: 2015

Engine No.: 2PB2002654
Chassis No.: ME1KG0692G2001869
Maximum Power Output: -

Open Market Value: $3.284.00
Original Registration Date: 17 Dec 2015
First Registration Date; 17 Dec 2015
Transfer Count: 1

Actual ARF Paid: $493.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 16 Dec 2025
COE Category: D - Motorcycle
COE Period(Years): 10

QP Paid: $6.501.00
COE Rebate Amount: $4,058.00
Total Rebate Amount: $4,058.00

The information contained herein Is correct as at 18 Sep 2019

OK
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Yamaha YZF R15 V2 (2014 - Negotiable)
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' Mailing - Meetup
* New

YAMAHA YZF R15 V2 (FULLY PAID)
Coe Expiry - 22 May 2024

Viewing Point - Sengkang

Mileage - 48125kM (On going)

Internal - Pristine (View It, | Welcome You)

External - Taken Care (You Be The Judge)
Full Cash or Source For Your Own Loan

Price Always Can Be Discussed Upon Viewing )

Year - 2018

- Water-pump
- Rear Disk Break
- Pirelli Angel City

- Grounding Cables

- Steering Cone

- Hella Horn
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Aluminmum Anete Grip

- Valve Clearance/Timing/Tensioner
Fork Alignment & Compression

- Coolant Flush {Toyota Super Long Life
Paddack Axle Block (Red)
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MSME19121681 / SME Molor Pta Lid - Kaki Bukit i
TR e L hlartARLE X Your NCD will be affected due to late reporting

SUBMITTED BY: Chia Pel Ying Actual e-Filling Submission Date & Time: 13/09/2019 16:21

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrapresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assaciation of Singapare (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by inlerested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 13/09/2019 16:11

Date Of Accident 10/08/2019 08:50
Exact Location Of Accident WOODLANDS AVE 12
Country/State of Loss SINGAPORE

Vehicle Registration Number FBK6978H
Insured/Policyholder

Name Of Registered Owner YEE KOK WA

NRIC No S7168078I

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-94493076
Alternative Phone No OFFICE-94493076
Vehicle Particulars

Manufacturer YAMAHA

Model R15

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category MOTORCYCLE

Insurance Company

Name of Insurance Company SOMPO INSURANCE SINGAPORE PTE. LTD.
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy NO

Policy Number D18MTMCO01007156

Cover Note Number

Driver

Name of Driver YEE KOK WAI

NRIC No S7168078I

Date Of Birth 21/12/1971

Occupation INDOOR

Date Of Driving Pass 26/08/2008

Driving Experience 11 YEARS AND 0 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-94493076
Fax Number

Contact Number OFFICE-94493076

EMail Address NOEMAIL

Page 1of 16



Address BLK 677A JURONG WEST ST 64 #09-275
Postcode 641677

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by YES

ambulance?

Was any other material or property damaged? YES

| hgv_e_ been approached by urjknown _person(s} NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name JURONG WEST NEIGHBOURHOOD POLICE CENTRE
Police Station Address gﬁg[:PTSEé:ORPORATION ROAD , POSTCODE: 649818 , COUNTRY:
Police Station Contact TEL NO: 1800-2689999 - FAX NO: 62672438

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT: T/20180911/2133.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number GBC6678R

Vehicle Make/Model/Colour

Details Of Properties VEHICLE B

Vehicle Category COMMERCIAL VEHICLE

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage
Page 2 of 15



No. Of Passenger (Including Driver)

Name YEE KOK WAI
Approximate Age

Injuries Sustain

Injured person in which vehicle? FBKE978H
Were seat bells worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

Page 3 of 15
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Sketch Plan #3 Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Jurong West N.P.C

700 Corporation Road SINGAPORE 649818
Tel No: 1800-2689999

REPORT OF A TRAFFIC ACCIDENT

(AR

90911/2133

10f3
Report No. T/20190911/2133

Date/Time Report Made: Vide Report No.: Station Diary No.:

11/09/2019 17:11 T/20190910/2078 193
UInformant's Particulars =

Name of Informant: Address:

YEE KOK WAI APT BLK 677A JURONG WEST STREET 64 #09-275

SINGAPORE 641677

ID Type / ID No.: Contact No.:

NRIC NO / S7168078I Home/Office: Mobile: 94493076

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: Type of Informant:

Male 47 21/12/1971 Rider

Race: Language: Institution / School Name:

Chinese

Occupation: Driving Licence Information:

TECHNICIAN Class: Date of Expiry:

General Information of the Ace

BEEE. bt g

WOODLANDS AVENUE 12

Type of Injury Dateﬂ‘ ime of Type f Locasian:
Accident: Conveyed By Ambulance Accident: Straight Road
: 10/09/2019 08:45
Location:
Along Road 1

Weather: Road Surface: Road Speed Limit;
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way Traffic Light - Working Heavy
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Side Swipe - Same Direction ambulance:

Yes

-.—; T

“Hiuis .' ..... '-. 1@;.‘ g?‘i?__ i : L ALTEIRLIRIRE o)
FBKB6978H Matorcycle YAMAHA YZF—R15 Red Seriously | 0
Damaged
GBC8678R No 0
Damage

LTD. 6

T D18MTMC0100715

1 6!1 2/2019

11711212018
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Sketch Plan #4 Pg. 1

SINGAPORE Il
T

Police Station Of Origin: 20f3
Jurong West N.P.C Report No. T/20180911/2133
700 Corporation Road SINGAPORE 649818

Tel No: 1800-2689999 CONTINUATION OF REPORT

AnyPedestnan Invlved No
No. of Pedestrians Injured: NIL

b phar g ek e TEB “-- - ] i Tralds
YEE KOK WAI ID No. 871680781

Related Vehicle | FBKES78H (Motorcycle) Contact No.| 94493076

Hospital/Clinic | KHOO TECK PUAT HOSPITAL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | 10/09/2019 Date Discharge | 10/09/2019

No. of Days granted Medical Leave | 08 Degree of Injury | Slight

Brief Details.

On the 10/09/2019 at about 0845hrs, | was riding on my motorcycle bearing plate number FBK6978H,
along Woodlands Avenue 12, The traffic was congested. Subsequently, | slow down and followed the
motorcycle which was at the front. Suddenly, the van bearing plate numer GBCE678R, filtered towards
my lane and | tried to prevent the collision but did not managed to. Presence of both traffic police and
ambulance. | was conveyed by the ambulance to Khoo Teck Puat Hospital for further checks. | sustain
abrasions on both my hands, left shoulder, neck and strain at left shoulder. | was granted 08 days of
medical leave for my injuries. My motorcycle was seriously damaged.
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Sketch Plan #5 Pg. 1
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Driving License Pg. 1

DRIVING LICENCE
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Identification Card Pg. 1

AFPUBLIC OF SINGAPORE
IDENTITY capp no. ST7168078I1

Hiwhie

- YEE KOK Wal

=, * @ H
A e
CHINESE
m Sate ol Bitih Sex o
21-12-197 M
CounlryPace of Btk
MALAYSIA

JBE2283

i

5y wmene 5716807

S

LR

Dote ol wase

01-03-2016

APT BLK B77A JURONG WEST STREET B4 008-275
SINGAPDRE 641877
NRIC No §71880781 Date:  10/08/2018
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CIPg. 1

9 AT IO D Y VT S T S ke
So M po 50 Rallles Place, #05-01/0¢ Singupore Lana Tuwer, Singapore 04BOZ3
Tor: 6461 6569 | Fax: 6221 3302 | Websie: W SOMPO GO 8
Co Aeg. Nz 108505480 | GST Feg. ho. W200003166

Certificate of Insurance

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER183)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES,1960
ROAD TRANSPORT ACT,1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES,1858 IMALAYSIA)

Cert No./Policy No. . D1BMTMCO01007 156
Insured : YEE KOK WAI

Motor Vehicle (Regn No,) FBK6978H

Cover * Third Party, Fire & Thef
Pollcy Commencement Date = 17 DECEMBER 2018 00:00
Policy Expiry Date * 18 DECEMBER 2018 2359
Maximum Liability (Section 1) © Marke! value at lime of loss
Excess* : $300 - Section |

Named Driver 1 YEE KOK Wai

HIRE PURCHASE OWNER NIL
* Subject lo GST wherever applicabla

Persons or Classes of Persons entilled lo drive*
YEE KOK WA

Provided that the person driving Is permitted in accordance with the licensing or other laws or regulations to drive the Molor Vehicle or
has been so permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation In that behall
from ariving the Motor Vehicle, And provided further tha! the Motor Vehicle is registered under the Road Traffic Act (Chapter 276) and
iIs regisiration under the Read Traffic Act (Chapler 276) has not been cancelled al the time of the acciden!, loss or damage

Limitations As To Use

Use only for social, domestic and pleasure purposes and
(a) by the Insured in person in connection with his business or profession or
(b} in connection with the Insured's business or profession

The Policy does not cover

(i) Use for hire or reward

(ii) Use for racing pacemaking, reliabllity trial or speed-lesting

(iii) Use for the carriage of goods (other than samples) in connection with any Irade or business
{iv) Use for any purpose In connection with the Motar Trade

Accident Reporting
Itis a condllion precedent to liability that the Insured shall call al the Company's Accident Reporting Center with the Mator Vehicle
within 24 hours of the accident or by the next working day thereaf

For list of Accident Reparting Centres, please visit our website at www sompao.com sg or call our Emergency Hotline' (65) 6461 6555

Wa hareby canity thal the Policy 1o which ihis Cenificta reiaias 15 issued in accordance wilh (1) the provasions of the Mator Vehicles {1 hirg-Party Risks and Campensation) Act
(Chapier 188) and Pari IV of the Transpon Acl, 1887 [Malaysia), ane (2] the policy lerms, and P af tha W Policy (Ret MCY-MTMC.02)

Sompo Insurance Singapore Pte. Ltd.

Authorised Signatory

Date/Time of Issue . 08 NOVEMBER 2018 09:16

IMPORTANT NOTICE

0 Keep the Contificale in your Molor Vhicle,

O Undsi e Mutur Veticles (Third-Party Risks and Compensalion) Ast {Chagher 1BS) It shall be uniawiu! tor 30y person lu Use of CaUSE 10 Dermil &Ny Slbar LRISON 10 USE @
matar vehicle wilheul a valid policy of insurance under tha Act,

@ On the sale of the Malor Vehicle or if for any reason the Insurance is lerminatad guiing Ity curmency, he Insured must e Cartifi ol nnd fhe Policy 1o
Ihe innurance cnmpany. If the C nf has been ot o yed, 8 stalutory ion 10 that effect must be mace Failure Lo comoly with this obligation
& an offance undaer e Maiar Vehicles (Third-Party Fisks and Compensation) Act (Chapter 189).

©  This Policy will casee to be valid once the Motor Vehicle has been sold 1o anolher pwrsan. Tha Poiicy is not transfersbie (o the new uwnsr of the Molo Vehicie.

Intermediary Coda & Name : 11E07801 & ENSURE PTE. LTD, (MOTORCYCLE) CiCode: MY3 LNDBSHZK4BY 1MKAJ
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LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: 6256 4315

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 1
PRE-REPAIR INSPECTION REPORT
GREAT AMERICAN INSURANCE COMPANY Ref: CS3/GAI19016289/Fcd3e2
3 TEMASEK AVENUE #16-01 CENTENNIAL Date:  07-10-2019 N”l""l““ll"ll" ||||
TOWER SINGAPORE 039190
Code: GAl

E Policy Particulars :- (THIRD PARTY CLAIM)

Insured Veh. GBC 6678R Veh. Inspected FBK 6978H

Policy No. Coverage ($) 0.00

Claim No. CLMOMVC000003720 Excess ($) 0.00

Assign From  SHERY WONG Assign Date 16/09/2019
2, Vehicle Particulars & Condition

Make & Model YAMAHA YZF-R15 c.c 150

Engine No. HIDDEN Year of Reg. 2015

Chassis No. ME1KG0692G2001869 Colour RED

Odometer * Steering JAMMED

Brakes IN ORDER Modification SPORTS RIM

General FAIR
3. Conditions of Tyres

Size Make Balance

R/H Front Tyre |90/80 R17 PIRELLI 4 mm

L/H Front Tyre mm

R/H Rear Tyre |120/70 R17 PIRELLI 4 mm

L/H Rear Tyre mm
4, Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY AND FRONT PR K

PORTION. of ﬁ_)‘_j:gz -
5 General Information

Accident Date  10/09/2019 Inspect Date / Time 16/09/2019 ( 01:02 PM )

Survey held at 25 KAKI BUKIT RD 4 # 01-68 SYNERGY@ KB S (417800)

Repairer MY CAR CONSULTANT PTE LTD

5a, Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.

THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

D) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,000-52,500
5b. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days

Report Ref No. CS3/GAI19016289/Fcd3e2

(

K.K.LAU CPT(RET)

Inspected By

2

PARASURAM S/0 SHANMUGAM
Asst. Automotive Assessor BEng(Hons),B.Bus,MBA,PEng,PE, MinstAEA,MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Cllent named on the front page of this Report.

rd party who may regly an the Reporl wholly or in parl. Any third pan

repiying on this Report, in whole or In part, doss 3o st his or her own risk.




