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S9M020B1

CC4/ASM19016282/Kpa3q2 

3 September 2019

12 Sep 2019 1:33:43 PM

13 September 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SBB6166G

TPVD HONDA

VEZEL 1.5X HYBRID CVT ABS

D/AIRBAG 2WD

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

KUMAR KOLESH SURESH 

BLK 272 #13-309, SENGKANG CENTRAL, 541272,

Singapore 

 

RITHSNQNDA@GMAIL.COM 

 

Claim Handler

KHOR Saw Theng 

6568804754 

sawtheng.khor@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

2

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 ASM-LKKInvoice1 (1)-AC2003412.pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)
4 May 2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 May 2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 May 2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 May 2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 May 2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 May 2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 May 2020

 LKK Resurvey Photos 1.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

27 November

2019

 LKK Resurvey Photos 2.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

27 November

2019

 TP-MANDATE IA dd 271119.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

27 November

2019

 Letter to OI_.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

27 November

2019

 TP ESTIMATE_MARKED(FINAL).pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

27 November

2019

 TP ESTIMATE - MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

6 November

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1192058?token=71bf4204-e733-4126-85d1-1b95a7cbc966&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532093?token=f4f477c1-c96f-4d0f-831f-9430e6ad23a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532090?token=3966ad4d-6897-4878-b916-b2960f4a4e81&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532089?token=61bb8651-fb9f-47ec-950d-df481862b46b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532088?token=d6f7f707-f6eb-43db-ac0f-4f6691abb7de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532087?token=72c7805e-e3f0-46c3-9984-2d600d7039b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532085?token=dcae80a3-1036-4f62-b284-96baec43109c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532084?token=c23dcb6d-7494-4d29-bbf4-1e26850cd0f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267521?token=fc6afefd-6895-4e51-ad1b-a98aa9142a4e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267522?token=2a0e2715-d268-40a2-8f37-4a758d2053f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267523?token=e6f5d21c-031b-4aec-a203-bef761e88613&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267519?token=69ce9057-a36d-453a-866b-be6596aa114d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1267520?token=ef0aaf9f-1a92-43f9-91c3-0d3aa1fbf996&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1228198?token=25a01f9f-4b30-4c20-ba3b-83f6826f3c6e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

5 November

2019

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

5 November

2019

 Email to OID dd 091019_2nd reminder.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 October

2019

 Traffic Police-AXA.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

8 October

2019

 AXA_2nd Reminder Letter.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

8 October

2019

 AXA-1st Reminder Letter.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

26

September

2019

 Accident scene photo (2).jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

18

September

2019

 Accident scene photo (3).jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

18

September

2019

 Accident scene photo (1).jpg Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

18

September

2019

 AXA -LETTER TO INSURED NON

REPORTING.pdf

Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2019

 GA469309-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
DHAKAL Raghav

12

September

2019

 SBB6166G TP GIA REPORT.pdf
Reports &

Statement
GIA Report DHAKAL Raghav

12

September

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1226892?token=ef8164d2-2714-4e05-989b-fe030bf93409&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1226893?token=f6c4e5eb-7429-4a9e-a8b7-961ebece6f98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1176694?token=018bedde-97cc-4a65-923e-c46f17a41930&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1173929?token=0f3e61cf-cf20-497e-991f-076aa26d2fef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1173928?token=80e1f385-cae5-4fa3-befe-fc4dfb5c7419&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1152951?token=5c611c8d-a882-4cf7-82cc-a9ccb42fce40&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1136917?token=1f8e3641-b724-4a5f-90fc-b5c4d21ff079&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1136918?token=18effa4d-3c18-4fdb-b507-699f798b8e38&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1136916?token=30a8d9f8-0267-4f76-a135-af3ed8eb164f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1132605?token=70b47b9c-f9a0-4e23-9f8a-9be6fcc61ec5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1126065?token=d557bfa2-b9ea-42b1-bd3f-3ff1c528c302&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1126063?token=c870457d-d586-46d3-afa1-6ebed3a50321&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 GA469309-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
DHAKAL Raghav

12

September

2019

 TP PRI FROM WORKSHOP.pdf
Letters and

Correspondence
Workshop DHAKAL Raghav

12

September

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1126064?token=369bf4b0-1ad8-47e4-bd8e-3be62da04211&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1126062?token=e0a2a482-58f6-47ca-bd6b-55e24b5b640c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

