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 Nivitha (LKK Auto)

From: LEW JENNY <jennylew@uoi.comsg>

Sent: Thursday, 12 September 2019 4:20 PM

To: Hua Meng: SUR; assignments

Subject: RE: PRS - UDI INSURED: YN 6316 E OUR REF: SMA 96205 D.0.A: 11.09.2019
Attachments: img-912132327zip

WITHOUT PREJUDICE
Dear Jing Yee,

We will arrange LKK as SJE as agreed

Dear Shiau Chan,
Please arrange to survey the vehicle at Hua Meng Spray Painting Workshop
Thank You

Warmnest Regards

Jenny Lew

Slmmg Diviswon

United Overseas Insurance Limited

: Amson Road, ®#28-01 Sprngleat Tower, Singepone 078805
Main -+ (85) 8222 7733 | DID - |65) 8430 5326 | Fax « {B5) 6327 J885 | Emal « mrirylawdhio com s

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s} contained, shail treal the information as confidential and not misuse_ copy
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the inlended
recipient, please delate all copies of this email from your computer system. As the mtegrity of this message cannol be guaranieed,
naithar UOB nor any enfity in the UOB Group shall be responsible for the contents. Any opinion in this emall may not necessarly
represent the opinion of UOE or any entity in the UOB Group.

From: Hua Meng [malilto:huameng@live.com.sg|

Sent: Thursday, 12 September, 2019 3:50 PM

To: LEW JENNY <jennylew@uoi.com.sg>

Subject: Re: PRS - UOI INSURED: YN 6316 E OUR REF: SMA 96205 D.0.A: 11,09.2019

Dear Jenny

We propose to choose LKK Auto Consultants Pte Ltd to conduct pre-repair survey.
Thank You.

Regards,

ling Yee

Hua Meng Spray Painting Workshop
Tel: 67465519  Fax: 6743 4896

From: LEW JENNY <jennylew @ uoi.com. sg>
Sent: Thursday, September 12, 2019 2:26 PM
To: huameng@live.com.sg <huameng@live.com.sg>




Cc: LEE KATIE <katielee@uol.com.sg>
Subject: RE: PRS - UDI INSURED: YN 6316 E OUR REF: SMA 96205 0D.0.A; 11.09.2019

WITHOUT PREJUDICE
Dear Jing Yee,

Pursuant to the amended Pre-action Protocol for Non-Injury Motor Accident (NIMA), we enclose a list of our
Surveyors, for your attention.

In this case, we propose to appoint M/s STA Inspection Pte Ltd.

Please revert to the undersigned within two (2) working days whether you have any objections to the
appointment of any of our Surveyors, failing which we shall proceed to carry out the survey of your client's
vehicle by our appointed Surveyars.

Please forward us a copy of the estimated cost of repair and accident report.
We reserve all our rights in this matter.
Thank You.

Warmest Regards
Jenny Lew

Claims Division

Linited Overseas Insurance Limited

J Ansdn Road #28-01 Sphingleal Towe!, Singapomre 079808
Mam = ([55) 6222 TT33 | DD « (65) 4080 6329 | Fax » (B5] 5327 3860 | Emadl + jEnnyiewll uol Eom &g

UGB EMAIL DISCLAIMER

Any person receiving this emall and any attachment(s) contained. shall ireat the information as confidantial and not misuse. copy
disclose, distribute or retain the information any way that amounis 1o a breach of confidentiality If you are not the intended
recipieni, please delete all copies of this email from your computer system As the inegrity of this message cannot be guaranteed,
neither UOB nar any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may nol necassarily
represent the opinion of UOB or any entity in the UOB Group

From: Hua Meng [mailto:huameng@live com.

Sent: Thursday, 12 September, 2019 1:29 PM

To: LEE KATIE <katielee @ uol.com.sg>

Subject: PRS - UOI INSURED: YN 6316 E OUR REF: SMA 9620 5 D.0.A: 11.09.2019
Importance: High

Dear Sirs/Madam

Please refer the attachment FYNA and kindly send us your surveyor name list,
Your prompt reply will appreciated by us.

Thank You.

Regards,

Jing Yee

Hua Meng Spray Painting Workshop
Tel: 67465519  Fax:6743 4896



Denise Tﬂ [LKI{Autn!

From: WONG JOSEPHINE <josephinewong@uoicom.sg>

Sent: Monday, 20 January 2020 1:28 FM

To: Denise Tay (LKKAuto)

Subject: RE: PRS - UOI INSURED: YN 6316 E OUR REF: SMA 9620S D.O.A; 11.09201%

Claim no; M11D08191510

Josephine Wong

Executive
Claims

United Overseas Insurance Limited
3 Anson Road, #28-01 Springleal Towed, Singapare 079508
Main « (65) 6222 7733 | DID + {85) 6490 320 | Fax » (35) 6327 2869 | Ema = josephinewong@uoi com.sg

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachmant(s) contained, shall treat the information as confidential and not misuse, copy,
disclose, distribute or retain the information In any way that amounts to a breach of confidentiality If you are not the intended
recipient, please delele all copies of this email from your computer system. As the integrity of this message cannot be guarantesd,
neither UOB nor any entity in the UOB Group shall be responsible for the contents. Any apinion in this email may not necessarily
represent the opinion of UOB or any entity in the UOB Group

From: Denise Tay (LKKAuto) [mallto:denisetay@lkkauto.com)

Sent: Monday, January 20, 2020 11:58 AM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>; WONG JOSEPHINE <josephinewong@uoi.com.sg>; assignments
<assignments@lkkauto.com>

Ce: SUR <sur@Ikkauto.com>; 'LEW JENNY' <jennylew@uoi.com.sg>

Subject: RE: PRS - UDI INSURED: YN 6316 £ OUR REF: SMA 9620 5 D.0.A: 11.09.2019

Dear losephine,

Please provide claim no.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6256-3561 | emall: sur@lkkautg com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-35 | 5(408933)

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Friday, 13 September 2019 10:01 AM

To: 'LEW JENNY' <jennylew@uol.com.sg>; assignments <assignments@Ikkauto.com>
Cec: SUR <sur@lkkauto.com>

Subject: RE: PRS - UOI INSURED: YN 6316 E OUR REF: SMA 9620 S D.0.A: 11.09.2019

Dear SirfMdm,
Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.



HUA MENG SPRAY PAINTING WORKSHOP

T KAKI BUKIT AVE 6, BLK ¢ #01-61 7 01-34
AUTOBARY & KAKI BUKIT 5417883
TEL: 6747 8064/6746 5519  FRAX: 6743 4896

Our Ref: HUAMENG/ SmA 96205
YourRef: Y (31¢€

(Please quote our reference number when replying)

Al mlnq‘nw'j

United ovevseas Ins ld

Attention: Motor Claims Dept

Dear Sirs

ACCIDENT INVOLVING MOTOR VEHICLE sMA G6208 £ YW &16E ALONG
Bshan < 33 oN |1-07 20/9 AT ABOUT [©9Y HOURS

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVER WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

We are instructed by __Soh Chiam Bec to notify you of a road traffic accident on// 09 Jo/§
about 040 HOURS along Bishan St 23 involving our

client’s vehicle registration number M 9205  and vehicle registration number Y& (3/£¢
driven by you/your insured at the material time.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed
to repair the damaged vehicle, please let us know within 2 working days of receipt of this
notice whether you or your insurer would like to conduct a pre-repair survey of the vehicle.
If we do not receive any reply from you within the stipulated timeline, our client shall

proceed to repair the vehicle without further reference to you.

Yours faithfully,

!!*?;E: ] f A 6
HUA MERG SPRAY PAINTING WORKSHCF

AUTOBAY GHAK) BUKI
1 KAKI BLURIT AVE WEAROHE A1TES

TEL: 6747 B0B4. 6740 5518 FAX: 5742 e50
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£2004-2019 sgCarMart. All rights reserved.



» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Typea Singapore NRIC
Owner I 522H

Viehicle Mo SMAT&205

Vehicle to be Exported: Yes

Iintended Deregistration Date 16 5ep 2019

Wehicle Make TOYOTA

Wehicle Mode| COROLLA ALTIS 1.6 AUTO
Primary Colour Silver

Manulacturing Year 20079

Engine Ma 3ZZ4951181

Chassis No. MROSIZEEIDS141413
Masimum Power Output B80.0 kW (107 bhpl
Oipen Market Value $17.853.00

Ciriginal Registration Date 14 Dec 2009

First Registration Date 14 Dec 2009

Transter Count: .

Actual ARF Paid £17.853.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date 15 Dec 2019

PARF Retate Amount £8,924.00

COE Expiry Date: 15 Dec 2019

COE Category A - Car | 160Ccx & below)
COE Peripd|Years) 10

QP Paid: $18,502.00

COE Rebate Amount §454.00

Total Rebate Amount: £9,380.00

The Infarmation contained herein is correct as at 16 Sep 2019

OK
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ENTRY DATE & TIME: 1106208 17 56
SUBMITTED BY Cha Pel Ying

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plesse repon correcily fhe detals of the scodent o Spa0d UE 1he Claw™s process

2. This Farm miast be r.nfngen:d by the Policyholder and'or the Authorses Criver

A, Informalion provided must be as truthful and accurale as possibile. Any wilhl msrepresertation or withalding of matenial facls may dllow insurance companies |2
repudiate palicy labiliry

4, Tha Esys and accaptance of this Form by mauipnce companses is nol an admission of policy liabilty on the parl of the iInslrance comoanES

5, Any false reporting may be referred 1o the Police for inestigation.

6. This repart will be farwardes by the msurers of the GIA Records Managemen| Certre established by the General Insurance Assaciation of Singapore (GLA] lor
archiving and thal copees of this repaort wil, for & fes, be made available upon appication by neresied parae.

7. By the lodgement of this repor o the insurors, you hereby consent 1o the archiving of this repar &t the centre and o coples of the repon beng made vislable
aforasaid

ACCIDENT STATEMENT

Date Of Report 11/08/2018 1756
Date Of Acoident 11/08/2018 10:40
Exact Location Of Accident BISHAN ST 22
Country/Siate of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SMASG20S
Insured/Policyholder
Mame Of Registered Owner SOH CHIAM BEE
MNRIC Na 501025224
Email Address NOEMAIL
Mohila Phaona No (LOCAL) +B5-BB28B645
Altemative Phone Mo CFFICE-BBZBBEAS
Vehicle Particulars
Manufactures TOYOTA
Model ALTIS

Exact Purpose for which vehicle was being used al
time of accdent

Are you claiming under your own insurance policy

for regair to your vehicle? NG

It Mo, Please stale action 1o be taken THIRD PARTY
Vehicle Calegory PRIVATE CAR
Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE
Flast Palicy ND

Paolicy Mumbes 5103254132

Cover Note Number

Driver

Mame of Drver SOH CHIAM BEE
NRIC Na S0102522H

Date Of Binth 15021854
Oeccupation OUTDOOR

Dale Of Dnving Pass 25101876

Driving Exparience
Gandsar

Maobils Mumber
Fax Number
Contact Number
EMail Address

42 YEARS AND 10 MONTHS

FEMALE
(LOCAL) +65-BRZBAE4S

OFFICE-88288845
NOEMAIL

Page 1 of 17



Address BLK 410 TAMPINES ST 41 #05-235
Fostcode 520410

Was driver an employee of the Insured's Company NO

If No. Relatonship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own .
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/ICROSS LANE
Weather Canditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident® NO
Number of vehicles (including own vehicle) 2
invalved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any othar matenal or propery damaged? YES

| have been approached by ur_lhnurwnlp-mmnm NO
soliciting/offering accident claims assistance

Number of Passengers (Including DOriver) 1
Detalls of Police Action

Was the accident reporied 1o the police? NO

It Yes, Please state which Police Station

Was nolice of inlended Prosecution given? NO

If Yes, against wham?
Circumstances of Accident

| WAS DRIVING ALONG LANE 1 OF BISHAN ST 23 ON 11/08/2019 AT 1040HRE. SUDDENLY. VEHICLE B CUT FROM LANE
2 INTO MY LANE. VEHICLE B COLLIDED ONTO LEFT PORTION OF MY VEHICLE.

Attachment(s)
Are accident photos available for antachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Numbar ¥YNG3I16E
Vehide Make/Model/Colour
Details Of Properties VEHICLE B
Vehicle Category COMMERCIAL VEHICLE
Name of Drivar
NRIC/Passpan Number
Contact Number
Address
Postcode

Insuranca Company Namea
Mature Of Damage
Mo. Of Passenger (Including Driver)

Page 2 of 17



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

b

Piease feport cRiTectiy the details of the scogent 1o jpeed up the clsims process

This Form must be gompipted by the Policyhalder snd/or the Authorised Driver

. IndormEnen provided miust be ot gruthiul snd sscurate 33 poauble Any witfu! misrepresentation er withholding of matens

faets ey allow imsurance companies to repudiate policy Liabdlity.
The imsur and acceptance of this Farm by inlurance campaniss i not an admisnon of policy lasiny on the part of the nsurance
Companies

ERoTLIn MaEy or (Rerres *ESLL el RN { INVETSIN- LILITE,

The repart will oe forwardes by the insurers of the S1A Recosdy Managerment Centre established by the Gensral Irdurance
Agspciation of Sngapore [GIA] for srchiving and that cogied af this reoort will for 8 fée be made aveliable upon epglication by

jntarasted parties

By the lodgment af (M report ta the (nsurers, you heteby Loasent 1o the archuying of this report 3t the centre and to coples of
the repart being made avaiizble aforesaid

Corient urder the Perional Data Protection At (POPA]

| undériting, schnowledie, agree and consent that:

&) WAy insierer, my wearkshop and the General imursnce doocstior of Singapore ("GIA"| may/are permitted to eadlees, uie,
disclase andfor process my persanal data/persanal information sat out in this [form] and any ather personal information
provided oy me or possessad by my insurer (esllecthiely the “Personal information”] end disclose and tramifer such
Persongl Infermation to all insurer(s] who have inayred senlde(s] Invalved in this aecident {all Insurersl who have intured
virh chelr) nvotved in this sccident shall be collecovely referred o #s the “insurers™), the insuren’ imeyersTaw fums, the
Manstary Autharty of Singapere snd any relevant government sgencyfautho:ity [such au the police), for the purpocels)
=f
Il srocassing, handbing snd/on dealing with v claims including the semtlemant of the cialms and any nesessary

investigations retating to the calmy

fi] nvestigating the accident and/ar my v
[Iil] emrrying eut and/or dealing with =y Inttructiong or responding 2 sny enquiries by me;

{ 1] agrmmistening my claims (nduding the maiing of cormespendence, watements, inveices, reports o nobices to me,
which eould lnvalve gisefosure of certain peryansl dats sbeut me te bring about dellvery of the same a1 wall at.an the

extarnal covir of envelopei/mail ackagesl; and/or
(¥} e=mplying with applicable lw in sdmintstering, processing, handling ana/or desling with my thafms [collectively the
“Purposes”)
(b} all bsurerfs) wha have Intured vehiche(t] imvalved In this accident and the nsuress’ awyers/law firms, may/ane permitted
to coliect, use. disclose snd/or process my Persanal infarmation for one or more of the above Purposes; and

(e} my Personal |nformation may/can Ge disciosaa Dy any of the msurers and/or GIA to their thirg party service providens or
egertiingluging theit lmwyerfaw limil, which may be sitad putside of Singapare, for one o mare of the abave Furposes

{d]  my Personal infarmaton will alsc be collected ang used ta complle claims hittory for the ourpose of fraud detection,
ivepatigation and maragement in present and all future clalme

(#] tnecnformation so collected under [d) sbove may be shaned / distlosed:

(1] 1o sl irturers andfor sy other third garties that ssilst in esaluatiog, investipating, controlling or managing fraud,
regulators, law enforcement and government gencies 51 reatonably reguired for the purposes itsted, or

() for comnplying with requrrements wrder any tegulaticn, lows or court aroers

L

%" %"

Policyhobder's Sgature Oriver's Hgnature Repotting Centre Perionrel’s Signituey
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Sketch Plan #2 Pg. 1
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HUA MENG SPRAY PAINTING WORKSHOP

1, Kaki Bukit Avenue 6, Blk C #01-61 / 01-34, Singapore 417883
Autobay @ Kaki Bukit
Tel: 6747 8064, 6746 5519 / 9666 9680 Fax: 6743 4896

ESTIMATE
SOH CHIAM BEE Date :23.09.2019
BLK 410 TAMPINES 5T 41 I Vehicle No SMA 9620 5
#05-235 Make/Model sTOYOTA ALTIS
5520410 Accident date :11.09.2019
No DESCRIPTION Qty Amount (55)
List Items
1 Front bumper 1 5 5301
2 Front bumper side holder @ % 191.90 2 5 3838, o
3 Front bumper LH fod lamp 1 5 4119
4 Front bumper LH fod lamp cover 1 S 1882
5 Front bumper clips [1set) 1 5 66
& Front LH headlamp 1 § 29936
7 Front LH headlamp lower bracket 1 $ 1893
8 Front LH fender 1 S 63927
9 Front LH fender inner shield 1 s Qi1
10 Front LH fender inner shield clips (1 set) 1 S @b
11 Front LH knuckle arm 1 S 6364
12 Front LH knuckle arm bearing 1 S 2106
13 Front LH lower arm 1 S 4122
14 Front LH shock absorber 1 S 6401
5 7677.5
Less 25% Disc S 19194
Total $ 575812
Special Nett Items
1 Front LH sport rim § BOO £x0
2 Front LH tyre > S 300
Total 5 1100
Labour Cost
1 To check wheel alignment 5 100 ¥ 3
2 Remove & reinstall front LH suspension : S 300 ¢
3 Remove replace & repair consistent to the accident d) S 1000 £
4 Respray painting S 900 ~$0
KK Aulo Conaultants hencs notily Total 5 2300
; : Grand Total § 9158.12
s



LKK Auto Consultants Pte Ltd
51 Ui Ave 1 801-25 Paya Ubi industnal Park, Singapora 408333
TEL: G258 3551 FAX: B256 4315
Reg Wo: 16860T188R GST Rag No. 18-8807188-R

UNITED OVERSEAS INSURANCE LTD Rel - CS/UOI19016253/A1d3n2

3 ANSON ROAD #28-01 i i
SPRINGLEAF TOWER SINGAPORE 078909 Dale: 22012020 I‘llll.l'lll"l

YN 6316E

Insured Veh. z SMA 96205
Policy No. Coverage (§) 0.00
Claim No. M11D0B191910 Excess ($) 0.00

Make & Model  TOYOTA ALTIS 1508
Engine No. HIDDEN Year of Reg 2009
Chassis No. MROS3IZEE106161413 Colour SILVER
Odometer 201759 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM

GOOD

R/H Front Tyre |195/60 R15 YOKOHAMA 6 mm
L/H Front Tyre |195/60 R15 YOKOHAMA & mm
R/H Rear Tyre |195/60 R15 YOKOHAMA 6 mm

185/80 R15

TTHE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION._
DAMAGES SEE DETAILS.

khnt Date 11092018 16/08/2019
Survey held at HUA MENG SPRAY PAINTING WKSP

1 KAKI BUKIT AVE &

#01-61 AUTOBAY

SINGAPORE 417883

e - .
Marks

AJTHE NSCTI'DH WAS CONDUCTED ON A"WITHOUT IJI:H!:E" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.

ESTIMATED NORMAL PERIOD FOR REPAIR:




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubl Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg Mo 198807198A GST Reg No. 19-9807188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMA 96205

1|FRONT BUMPER DEFORMED 530.10 530.10
2|FRONT BUMPER SIDE HOLDER @$191.90 N/S NECESSARY 383 80 65.10
1|FRONT BUMPER LH FOG LAMP NOT NECESSARY 411.80 :
1{FRONT BUMPER LH FOG LAMP COVER NOT NECESSARY 188.20 .
1|SET FRONT BUMPER CLIPS NECESSARY 86.00 30.00
1|FRONT LH HEADLAMP curt 2,993.60 74560
1|FRONT LH HEADLAMP LOWER BRACKET NOT NECESSARY 189.30 .
1|FRONT LH FENDER TO REPAIR SEE 639.20 .
LABOLR
1|FRONT LH FENDER INNER SHIELD DEFORMED 310.10 187 80
1|SET FRONT LH FENDER INNER SHIELD CLIPS NECESSARY 66.00 30.00
1|FRONT LH KNUCKLE ARM NOT NECESSARY 636,40 .
1|FRONT LH KNUCKLE ARM BEARING DAMAGED 210,60 210,60
1|FRONT LH LOWER ARM NOT NECESSARY 41220 :
1|FRONT LH SHOCK ABSORBER NOT NECESSARY 40,10 .
LESS 25% DISCOUNT -1,919.38 44983
5,758.12 1,340.47
SPECIAL NETT ITEMS
1|FRONT LH SPORT RIM (SN) cuT 800,00 550,00
1|FRONT LH TYRE (SN) NOT NECESSARY 300.00 -
1,100.00 550,00
LABOUR
TO CHECK WHEEL ALIGNMENT. 100.00 80,00
REMOVE & REINSTALL FRONT LH SUSPENSION. 300.00 80.00
REMOVE, REPLACE & REPAIR CONSISTENT TO THE 1,000.00 450.00
ACCIDENT.INCLUSIVE OF THE REPAIR OF FRONT LH
FENDER.
RESPRAY PAINTING, 900.00 450.00
2,300.00 1,060.00
GRAND TOTAL 9,158.12 2,959.47

Report Ref No. CS/UDI18016253/Atd3n2



ADRIAN Lqm WAI PING
8 Eng AMSOE.AMIRTEAMSAE-AM.MATAI
Licensed Appraiser

OISCLAMER OF LIARILITY TO THIRD PARTIES - This Raport i made sclshy lor the use snd bensfit of ite Clisel named mn (b et page of this Repert.




