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Focus Auto Pte Ltd

Business Reg. No. 201004495R

GST Reg. No. 201004495R

Tel: 6886 9097 Fax: 6481 9095

Email: focus.autopteltd@yahoo.com.sg

Date : 17/10/2019 BY E-MAIL / MAIL

Your ref: XD4626M
Our ref: SKD54891
WITHOUT PREJUDICE
M/S Lonpac Insurance BHD
300 Beach Road, #17-04/07, The Concourse
Singapore 199555

Dear Sir/Madam,
ACCIDENT INVOLVING : ( SKD 5849 J & XD 4626 M ) ALONG BUROH ST INTO JALAN BUROH
DOA: 05/09/2019 TIME: 1630 HOURS

We refer to the above matter and write on behalf of TW PREMIUM AUTOMOBILE PTE LTD, the registered
owner of SKD5849J in respect of the above accident.

We are instructed that the above accident was caused by your insured’s negligent driving / or management of your
insured vehicle. Your insured’s vehicle XD4626M collided onto the rear portion of our client vehicle SKD5849). As a
result of the accident, our client has been put to loss and expenses, particulars of which are as follows : -

1. Cost of Repair (54350 + 7% GST) S 4,654.50
2. Loss of Rental (12 days x $180) S 2,160.00
3. Buy 3rd party's GIA report 5 29.00
4, GIA Search S 2.00

Total Amount: S 6,845.50

Enclosed are the following documents for your perusal.
1) Driver’s driving license / Identity card

2) Certificate of Insurance

3) GIA report

4) GIA Search (XD4626M)

5) Original repair claim

6) Car Rental Agreement / Receipt

The demand herein is in respect of our client’s for damages pertaining to his motor vehicle and any settlement
following or subsequent to this demand shall not prejudice any claim in respect of personal injuries.

Kindly acknowledge receipt of the above said documents within 7 days and your favourable reply is deeply
appreciated.
Yours faithfully,

jenny\(oh



LETTER OF AUTHORIZATION
DATE : 05\6‘”\\%\‘%

To

RE: ACCIDENT INVOLVING VEHICLE NO. ¥ SRAG 1 2 YA\ W[ ™
ALONG BRST STR227 INTH INMNNNY  on_&S) fﬁ\%\a\

I1/WE TWPREMIOMAUTOMOBILE PTELTD  of (NRIC / ROC NO.) &\m &
OF_ D TURTF AN SN FEWST-B ThS LSRN ANARs DTS

Owner of vehicle no. X\ 5&}'\41 3 in consideration of M/S FOCUS AUTO PTE LTD

Repairing my / our vehicle S &}ﬂ:‘ at my / our instruction and hereby authorize

FOCUS AUTO PTE LTD to demand claim settle receive whatever amount settled / payable

by the Insurance Company and / or third party or to commence legal proceeding. If necessary, under
my name, for the cost of repairs, car rental and / or loss of use, etc and to their appointing Solicitor to
act for me / us in respect of the said accident / claim and all claimed and / or settled shall belong to

them absolutely.

I further agree and undertake to indemnify them against the above mentioned claim cost which may

arisen therewith.

Signature of Owner
(Company’s chop — if any)

Name of Owner : TW PREMIUM AUTOMOBILE PTE LTD

NRIC No




LONPAC INSURANCE BHD

Provide always that this discharge of my claim for
damages relating to the damage to my vehicle shall
not prejudice or affect or preclude me from making a
further claim for general and special damages for my
CLAIMNO  : 19/19/19/VC10/022347 personal injuries sustained in the same accident.

DATE : 31/03/2021

DISCHARGE VOUCHER

I/We, TW PREMIUM AUTOMOBILE PTE LTD confirmed acceptance from M/s
LONPAC INSURANCE BHD and/or the owner XD 4626M the sum of Singapore
Dollars TWO THOUSAND AND NINE HUNDRED ONLY. ($2,900.00) in full
and final satisfaction, liquidation and discharge of all property losses competent to
me/us upon the said M/s LONPAC INSURANCE BHD in respect of all property
losses sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving, SKD 5849]J on 05/09/2019 along/at
BUROH ST INTO JALAN BUROH.

I /We hereby agree to indemnify and keep indemnify (AW TRANSPORT &
WAREHOUSING PTE LTD /LONPAC INSURANCE BHD) against all claims
and any claims whatsoever made by any person/persons on our behalf in respect of
the said accident.

I/We further authorize you to pay the above settlement sum directly to
M/s FOCUS AUTO PTE LTD.

I/We hereby acknowledge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Name of vehicle owner/Date



Focus Auto Pte Ltd

Date:  17/10/2019

LONPAC INSURANCE BHD
300 BEACH ROAD

#17-04/07 THE CONCOURSE
SINGAPORE 199555

MOTOR VEHICLE NO : SKD5489]

REPAIR CLAIM

LUMP SUM

Business Reg. No: 201004495R
GST Reg. No: 201004495R
No 1 Kaki Bukit Ave 6 Autobay
#02-50 Singapore 417883

TOYOTA WISH 1.8A

$ 4,350.00

Sub- total : § 4,350.00

7%GST: $§  304.50

Total: $ 4,654.50

SINGAPORE DOLLARS : FOUR THOUSAND SIX HUNDRED AND FIFTY-FOUR CENTS FIFTY ONLY.



Special case - deposit RCV $200
Dzposit TOP §300 will be on 15/12/18

Weekly payment nzed 10 be on time if not car Wil be tow

k “'-——:::ﬁ_:_q
‘NV Premium Automobile Pte Ltd

LEASE AGREEMENT NO.:  TW - SKD5849 PERSON IN CHARGE :  BEN KOH
DATE:  14/12/18

Schecnple
SCRCane

This i & Rend Agreentent made betwevn us, FW PRENITUM AUTOMOBILE PTE LTD thereinatier eferaed
o as “the Company™ wlich shel mclude tty successors w-titde and assienst. identizied o the Lessor and hevany
aur registered address Wb 210 Turi Club Road Lar A8 The Grandstand Car Mall Suigapore 287995 AND YOU.
the personts) wdennfied as the Thirer below inchude tsluch shall ing lude y our successors-m-tale and assigins) -

NAME OF HIRER (IN FULL) ¢ SHEN XIANGTONG ROBIN
NRIC/TPASSPORT/RC/RB NO. : $85051922

ADDRESS : BLK 504A YISHUN STREET 51 #039-88 S761504
TELEPHONE ¢ 85735158 /97207795 WIFE

EMAIL :  RobinshenS6@gmail.com

NAME OF RELIEF DRIVER(IN FULL) :
NRIC/PASSPORT NO. -
ADDRESS i
TELEPHOLE

EMAIL

DESCRIPTION OF VEHICLE ¢*THE NV EHICLE™)
REGISTRATION NO SKD5849J

MAKE ¢ MODEL TOYOTA WISH 1.8A
ENGINE NO. © 2ZR0466228
CHASSIS NO. ZGE200023479

Dute and Time for Collection : 1412/18  (dwey _ 1210 (1imey
Date and Tune for Return: ; datey _  (umey
Petrol Out g LEmpty < ' tank  Patank s tank - Full’
‘Vehivke must be retorned with same level af petealy

PERIOD OF LEASE ("LEASE PERIOD™)

Draddy Weekly Moothfy Yeariy  Basis
From _15/12/18 _ «“Commencenient Date” o _1an2ng viad Dawe

delere whare net applicable
LEASE CHARGEN

Amount 8§ 4 por Week adiuse < Goods sid Services Tan GN L) eollectively, Lease
Charges™tpayeble oodvance on e day of cach Jay week month vewr o Pavinent Date




e —— o

€W Pramium Automobile Pte Ltd

210 TURF CLUB RUAD, TUE GRAND STAND CAR MALL LOT AR, SINGAPOKE, 24 /593 -
CORFC Y 01M0400C TEL 1 64660030 FAN 1 64230017
EAATL : LEASING@TECKWELCOM.SG

VEHICLE RENTAL AGREEMENT

NIRC / PASSPORT No:_¢*3 (ai~e 55 7.

Address (Res): K- 0N L8 ‘E-TE
,ML-B% NG T S

Make & Model: {0 N CPy
Auto/Manual: WS \-%A

Hirer's Particular veh No: KD SR WA X [ Reptace veh N )V 3K 4 My s
Neme. (as In 1/C) €3 W TANC oA “QQ\HB Mileage Uut- Mileage Out:

Make & Model. TC 16 TA
Auto/Manual: (WS | LA

OUT » Date

ouT . Dute oG (AR { /€

Name & Address of Employ QUI : lime OUT : Time ‘-\Tf,bgo._\,:t_
RENIAL CHARGES

Occupation: Driving . _4(1 \‘\A Yuily XN\ (&1 &)

O/L No: O/L Type: Loul‘]fnterna(lonIWeekly

Pass Date: Date of girth .20 | €2 onthly

Tel: {O). {R), (HPI§955| Hours

ADDITIONAL DRIVER'S PARTICULARS Others

Name: (as in 1/C) cow

NIRC / PASSPORT No: PAl

Pass Date: Date of birth:____ Delivery Service

Address (Res): suo-Towls | DY BO [ 0O

Tal/lin

T e e

Refundable Ocposit

Hirer's Signature

Addition Driver's Signature

I/We agreed 6’!! terms and conditions above, overleal and that all information given are ture & correct in all respect. My/Our driving Licence(s) is/are current

and not disqualified from driving,
*IMPORTANT

1. ONLY PERSONS ABOVE 25 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGRECMENT MAY

ORIVE THE VEHICLE.

2. VEHICLE IS STRICTY FOR SINGAPORE USE ONLY AND MAY NOT DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY,

TW PREMIUM AUTOMOBILE PTE LTD
3. IN THE EVENT OF AN ACCIDENT, THE HIRER OR AUTHORIZED DRIVER ;

(i) shali report all accidents involving the said vehicle ty the Owier innediately;

{il) shall take immediate steps 1o complete and $1gn Farm MAR 1 (Motor Accident Report Farm) and do all other acts required in compliance with the

"NON-INIURY MOTOR ACCIDENT REPORT SCt HEME™ { the form will be made available when the accident is report to the Owner);
(1) shail repurt to the pofice within 24 hours from the occurrence, fullowing types of accident i

(1) injury case;

(2) non-injuty case involving a Government vehicle, or damage 1o Government progerty;

(3) non-injury case Involving a foreign vehicle (to obtain Wheir motor Insurance policy, Passport na./Name of driver. Vehicle number. Log card

aid Veldele ruad tax infurmation),

(4) non-injury case involving a pedestrian or cyclist

RETURN OF VEHICLE-THE HIRER/DRIVER IS REQUURED TO SIGN IN THE COLUMN *SIGNATURE OF HIRER/DRIVER" FAILING WIIICIH T1IE DAY AND
TIMC INSERTED BELOW SHALL BE DEEMED TO BE THE DAY AND TIME THE VEHICLE IS KE IURMED TO TW PREMIUM PTE LTD AND THE SAME SHALL
BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME SHALL NOT BE CHALLENGEOD OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATE IN TIMEIN | MILEAGE | CHECKED BY | REMARK

DEPOSIT REFUND

’Swz,-

R35m01

islod| A

N

S JRE OF HIRER/OMIVER
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RECORDS MANAGEMENT CENTRE

TAX INVOICE

Our Ref No: GR-19-147247

Date of Request: 09/09/2019 Your Ref No:

Focus Auto Pte Ltd
1 Kaki Bukit Ave 6
#02-48/50 Autobay
Singapore 417883

Dear Sir/Madam,

Your Search Criteria:

Date of Accident: 05/09/2019

Place of Accident: BUROH ST INTO JLN BUROH
Client Vehicle No: SKD5849J

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

SKD5849J 3RD PARTY REPORT

DESCRIPTION AMOUNT (S$)

E-File Search Fee (Public) 14.02
GST Amount 0.98
Total Amount Due (GST Inclusive) 15.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X]GIRO [] Cash [] Cheque




6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735
RECORDS MANAGEMENT CENTRE ¢

TAX INVOICE

Our Ref No: GR-19-149078
Date of Request: 11/09/2019 Your Ref No:

Focus Auto Pte Ltd
1 Kaki Bukit Ave 6

#02-48/50 Autobay

Singapore 417883

Dear Sir/Madam,

Date of Accident: 05/09/2019
Vehicle No: SKD5849J

Place of Accident: BUROH ST INTO JALAN BUROH.
Involving Vehicle No:  XD4626M

SKD5849J 3RD PARTY REPORT

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

With reference to your application for the accident report, we have attached the following accident reports as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY |AMOUNT (S$)

XD4626M BUROHM ST INTO JALAN BUROH. ' 14.00(1 13.08
GST Amount 0.92
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for

any loss or damage arising out of or in connection with the reports or their images.

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X]GIRO[] Cash [] Cheque



GENERAL
INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Our Ref No: GR-19-146989
Date of Request: 07/09/2019

Focus Auto Pte Ltd
1 Kaki Bukit Ave 6
#02-48/50 Autobay

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Singapore 417883

Dear Sir/Madam,

Enquiry Date 07/09/2019

Enquiry By Lau Lee Chung

TP Vehicle No. XD4626M

Accident Date 05/09/2019

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque




Asher Sng (LKKAuto)

From:
Sent:
To:

Cc:
Subject:

Follow Up Flag:
Flag Status:

GERALD POH WEE BIN <geraldpoh@lonpac.com>

Tuesday, 23 March 2021 11:09 AM

Asher Sng (LKKAuto)

MT_Claim_SG

RE: [MANDATE REQUEST] ACCIDENT INVOLVING SKD 5849 J & XD 4626 M on
05/09/2019 [External Confidential]

Follow up
Flagged

Lonpac External - Confidential
Our Ref: 19/19/19/VC10/0022347

Dear Asher,

Kindly proceed as proposed

Best Regards

Gerald Poh

Senior Claims Executive | L
300 Beach Road, #17-04/0

but try to reduce the number of days.

onpac Insurance Bhd
7 The Concourse, Singapore 199555

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt

practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ilkkauto.com]

Sent: Monday, 8 March 2021 5:10
To: GERALD POH WEE BIN <gerald
Cc: MT_Claim_SG <mt_claim@lon

pm
poh@lonpac.com>
pac.com>

Subject: RE: [MANDATE REQUEST] ACCIDENT INVOLVING SKD 5849 J & XD 4626 M on 05/09/2019 [External

Confidential]

Hi Gerald,

Enclosed the video for your easy reference.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

email: ashersng @lkkauto.com |

fax: 6741-4108| did: 6841-6051
1



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email.
Submission of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

From: GERALD POH WEE BIN

Sent: Monday, 8 March 2021 1:30 PM

To: Asher Sng (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: [MANDATE REQUEST] ACCIDENT INVOLVING SKD 5849 J & XD 4626 M on
05/09/2019 [External Confidential]

Lonpac External - Confidential
Dear Asher,

Can you send the video footage again ?

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

B

The all (M8 lonpac.com.sg

rienoe 1 Mow

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Asher Sng (LKKAuto) [mailto: AsherSng @lkkauto.com]

Sent: Monday, 8 March 2021 10:40 am

To: GERALD POH WEE BIN <geraldpoh @lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: [MANDATE REQUEST] ACCIDENT INVOLVING SKD 5849 J & XD 4626 M on 05/09/2019
[External Confidential]

1of2

Hi Gerald,

We refer to our tele-converstion.

Third party would like to accept the settlement of 50%.
Kindly advise if we can process with the previous offer.
Thank You.

Best Regards,
Asher Sng | Case Handler



LKK Auto Consultants Pte Ltd
email: ashersng @ lkkauto.com | fax: 6741-4108| did: 6841-6051
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email.
Submission of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 30 October 2019 11:57 AM

To: Asher Sng (LKKAuto) <AsherSng @lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: [MANDATE REQUEST] ACCIDENT INVOLVING SKD 5849 J & XD 4626 M on
05/09/2019 [External Confidential]

Lonpac External - Confidential
Dear Asher,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

B

The all (M8 lonpac.com.sg

o 1T Mow

Lonpac External - Confidential data is for use by authorised external parties only.

From: Asher Sng (LKKAuto) [mailto: AsherSng @lkkauto.com]

Sent: Tuesday, 22 October, 2019 2:31 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: [MANDATE REQUEST] RE: FW: ACCIDENT INVOLVING SKD 5849 J & XD 4626 M on
05/09/2019 [External Confidential]

Dear Sirs,
We refer to the above matter.

We have highlighted to your good office on 17/09/2019 of Third-Party’s request to do Direct Settlement
with our Principal, Lonpac Insurance Bhd.

The accident occurred when both party making a left turn to exit slip road.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 50%
liability.

Summary to offer to repairer FOCUS AUTO PTE LTD is as follows: -

3



Claimed Amount | Revised Amount
1. Cost of Repair (w/GST) $ 8,048.08 $ 4,654.50
2. Loss of Rental (12days x $180) $2,160.00 $ 1,080.00 (9days x $120)
Sub Total: | $ 5,734.50
50% | $ 2,867.25
3. LTA/GIA Search Fee | $31.00 $31.00
Total | $ 2,898.25 - $ 3.400

**5 days recommendation for repair (5days repair + 4days PRI)
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval please.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng @lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto) <shupei@Ikkauto.com>

Sent: Tuesday, 17 September 2019 5:15 PM

To: 'GERALD POH WEE BIN' <geraldpoh @lonpac.com>

Cc: 'MT_Claim_SG' <mt_claim @lonpac.com>; Admin A <admin-a@Ikkauto.com>; Asher Sng
(LKKAuto) <AsherSng @lkkauto.com>

Subject: RE: FW: ACCIDENT INVOLVING SKD 5849 J & XD 4626 M on 05/09/2019 [External
Confidential]

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SKD 5849]J at M/s Focus Auto Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
- TP’s GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.



Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei @lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Friday, 13 September 2019 9:47 AM

To: 'GERALD POH WEE BIN' <geraldpoh @lonpac.com>; assignments <assignments @lkkauto.com>
Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: FW: ACCIDENT INVOLVING SKD 5849 J & XD 4626 M on 05/09/2019 [External
Confidential]

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments @lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]

Sent: Thursday, 12 September 2019 3:14 PM

To: assignments @lkkauto.com; LKK <lkk @lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: FW: ACCIDENT INVOLVING SKD 5849 J & XD 4626 M on 05/09/2019 [External
Confidential]

Lonpac External - Confidential
Our Ref : 19/19/19/VC10/022347

Dear Nivitha,

Kindly proceed as requested.



Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

B

ﬂ The all (H8W) lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: claims @focusauto.com.sg [mailto:claims @focusauto.com.sg]

Sent: Thursday, 12 September, 2019 2:20 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: Re: FW: ACCIDENT INVOLVING SKD 5849 J & XD 4626 M on 05/09/2019 [External General]

good day gerald

kindly arrange marcus toward the survey

regards

lau LC

On 2019-09-12 13:39, GERALD POH WEE BIN wrote:

Lonpac External - General

WITHOUT PREJUDICE

Our Ref : 19/19/19/VC10/022347

Dear Lau,

Our list of Motor surveyors are appended below :-

1 | Sharan Bin Sharif
Jackson Quek




Paul Thanapal

Aw Po Huat (Andrew)
Nicholas Tey

Mohd Taufik

Bryan Ang

Marcus Chua

Steve Chen

10 | Adrian Ling

N} [o ol ENN o | AV, | RSNy ROV)

Please let us hear from you within the next 2 working days

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

I The all (N&¥) lonpac.com.sg

Lonpac External - General data is for internal / external use.

Lonpac External - General data is for internal / external use.

From: claims @focusauto.com.sg [mailto:claims @focusauto.com.sg]

Sent: Thursday, 12 September, 2019 12:43 PM

To: MT_Claim_SG

Subject: ACCIDENT INVOLVING SKD 5849 J & XD 4626 M on 05/09/2019

Dear Officer-In-Charge,

Good day.



Please send a list of surveyor name to arrange the surveyor down our workshop regarding as below.We are
instructed by our client to notify you of a road traffic accident on 05/09/2019 at about 1630 hours along
Buroh St. into Jalan Buroh involving our client's SKD 5849 J & XD 4626 M driven by your insured or your
insured's authorized driver at the material time.

As aresult of the accident, our client's vehicle has been damaged. Before our client/ we proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or
your insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from
you within the stipulated timeline, our client /we shall proceed to repair the vehicle without further reference
to you.

Please be informed that the said vehicle can be inspected at:
Name of workshop : FOCUS AUTO PTE LTD

Address: No.1 Kaki Bukit Ave 6
AutoBay #02-50
Singapore 417883

Telephone no. : 6886 9097
Best Regards,

Lau LC

Focus Auto Pte Ltd

No. 1 Kaki Bukit Avenue 6

#02-50 AutoBay Singapore 417883
Tel: 6886 9097 Fax: 6481 9095

Office Hours : Mon ~ Sat, 0900 ~ 1800

Focus Auto Pte Ltd

No. 1 Kaki Bukit Avenue 6

#02-50 AutoBay Singapore 417883
Tel: 6886 9097 Fax: 6481 9095

Office Hours : Mon ~ Sat, 0900 ~ 1800

This email has been checked for viruses by AVG antivirus software.
WWww.avg.com



