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CARZ AUTO SERVICES PTE LTD

UEN/ GST 2014094571

6l WOODLANDS [ND PARK E9 (E9 PREMIUM) #04-04 Singapore 757047

Chie ks Emailtalexidcarzaumn. com.sg Tel: 65 6493 1924 Fax: 65 6493 1928
Insurance Company:  INDIA INTERNATIONAL INSURANCE SINGAPORE
Addross 64 Cecil Strest #04, #05 108 Building Singapors 045711
Telephone: 6347 6100 Fax: 6324 4174 Ermail:
Make! Model : TOYOTA CHR Drate 1292019

Chassiy No : ZYX10-2103121

fter
Date/Time of Accident - LL/9/2019 18:50 lm"j f?/*?ﬁ

Vehicle No: SLX 7404 [

Materials Cost/ Spare Parts Cost
TO BE COMPLETED BY SERVICE ADVISOR
- 5 FARLTS
ITEMS PARTS DESCRIPTION oTY LIST I'RH.TF?I DGR FINAL FRICE &

| BONNET . no 1| s N32WBLLY 25% | § 991 33
2 BONNETLOCK &7 1 |s 1S3 ) 29% | 86,44
3 BONNET LOCK BRACE PANEL. 1~ [T 1 |s WS35y 5% | 139.01
4 HONNET HINGE v BT 2 |5 2eAn)y 2% | § 96,83
L BONNET INSULATOR .~ CRW 1 |'$ 281134 2% | S 210.86
6 BONNET STAND P 1 | s 19505 K 25% |8 146.36
7 BONNETSTANDBRACKET &~ [/ | 1 |s sessy 25% s 4191
8 FRONT NUMBER PLATE GARNISH 46 b @ (Rebr it 10)| 1 | SN 15565 K 25% |8 116.74
9 FRONT BUMPER v PD 1 |s 29% |8 438 19
10 FRONT BUMPER LOWER v ot E (505154 25% |§ 57880
T FRONT BUMPER CENTER GRILLE o Gapet o P ls 3854 29% |8 13774
2 FRONT BUMPER SIDE RETAINER. s B . 2 s F 2% |$ 17277
i3 FRONT BUMPER SIDE A scoor | (4] .~ T s 2% | S 124 63
14 FRONT BUMPER TOW COVER v 0T 1 |5 W0y 1% | S 21.68
15 FRONT BUMPER TOP BEAM 7 01 i ls : o |8 10631
16 FRONT BUMPER REINFORCEMENT - @0 R e | € 12764
17 FRONT BUMPER REINFORCEMENT SPONGE o BR W W3Sy 2% |§ BL94
T FRONT BUMPER REINFORCEMENT BRACKET . AT 2 | 021047 25% | S 301 5%
19 FRONT BUMPER LOWER BEAM T m 1 |s 465380 9% |8 140.01
20 FRONT BUMPER LOWER BEAM SPONGE o/ RR E oIS 2% |S 7i.61
21 FRONT BUMPER LOWER BEAMBRACKET 1+ / [l | 2 |s im690d 19% |s 132,68
2 FRONT BUMPER UNDER COVER 1 ~ UK 2 st S| 2% |s 266,07
23 FRONT BUMPER FOG LAMP COVER v An i 2 Wm 25% |8 203.19
24 FRONT NBUMPER SIDE LOWER RETAINER MA 7 |% 113.66% 25% |$ R5.25
2% FROMT RAIMATOR GRILLE v Red E: 2400 5% | s 325.66
6 FRONT RADIATOR GRILLE LDGO v NEC 1 |s mieaf 2% |s 12172
27 FRONT RADIATOR GRILLE INNER BASE T X i/ 1 |s kK 5% s 137.79
2% FRONT IMPACT SENSOR 1 X M I [s  a9serl 2% |s 896,75
29 FRONT IMPACT SENSOR WIRE HARNESS  PAViur [TAI] I R | 2% |8 1,001 87
R ED FRONT HEAD LAMP v ERY LR) o 1T Yk m'rm 25% | S 6.594.80
1 FRONT HEAD LAMP BLUB (HID)RH o Rp \Pe |vsed s 355304 2% | S 26678

L=
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12 FRONT HEAD LAMP HID MODULE RH .~ o L s ssids ) 2% |s 36,09
i3 FRONT HEAD LAMP LOWER PANELRH o 1T 1 |s sy 215% |§ BLA1
14 FRONT SUPBORT PANEL TOPCENTER 7,/ )] 1 s WM 15% | 174.25
15 FRONT SUPPORT PANEL TOP GARNISH gty 1l esdef 159 | % 146.92
36 FRONT SUPPORT PANEL STAND T | 2 s 2% [s 428 57
37 FRONT SUPPORT PANEL BOTTOM L Twh Bl s MEEIL 25% | 21647
n FRONT SUPPORT PANEL BOTTOMGARNISH 1 /7 (CIY | | 158V 2% | s 101.39
9 FRONT A/C CONDENSER v pT 1 |s 2% |8 9778
40 FRONT A/C CONDENSER LIQUID PIPE WITH LOCK v BT | eS8 hprar| 29 | 53041
1 FRONT A/C CONDENSER SIDE GARNISH o~ C 1. 2] sﬁﬁfm 29% |3 147.53
2 FRONT A/C FAN BLADE T X W 1 |s 1 K 5% | s 118,58
T FRONT RADIATOR 1 s TeErfal] _ 2% |8 138086
" FRONT RADMATOR COWLING T XM 1l 20138 X 25% |§ 218.54
15 FRONT RADIATOR FAN BLADE T < NN 1 |s 2345 K 5% |8 17500
16 FRONT RAIMATOR FAN MOTOR 1 XMW i |s SES.60 £ 25% | § 439.20
I FRONT RADIATOR RESERVOR TANK |~ [/} L | suffzweess | 2 |s 14434
I FRONT RADIATOR TOR HOSE % W 1S asas k2w |8 33.86
9 FRONT RADIATOR TOP EXTANSION HOSE o VT 1 |s 6970) 29% |S S228
50 FRONT WASHER TANK v~ Gl 1 |9 ras | 29% |8 14884
.1 FRONT WASHER TANK MOTOR 1.- W NN 7 | L1 185 85 4 250 L4 139,39
2 FRONT WASHER TANK PANEL SIDERH 8, 7 11 || 2S84 2% | § 191.84
53 FRONT FENDER RH v <R | BT g6 ]| 25% |s 619,58
54 FRONT FENDER SPLASHIELD RH v U 1 |s - 25% | S 141.94
55 FRONT FENDER INNER PANEL RH T - 7 ES : 25% |§ 511.37
6 FRONT FENDER WHEEL ARCH GARNISHRH  / Qr., 1 |s S8 2% | s 11681
7 FRONT FENDER EMBLEM HYBRIDRH 7 Mo 1 |s SRISE 2% |8 5111
T FRONT FENDER SPLASHIELD SPOILERRH. 7 X FN | 4 | 5835K 25% |S 43.76
59 FRONT AIR BAG IMPACT SENSOR / Nec 3 |5 38486 29% |8 18K 65
60 FRONT DOOR RH % £ p0 | ;ﬂﬂ?m l 5% |s 1,012.69
a1 FRONT DOOR PROTECTOR RH X pn 1 |s 3% |5 21139
02 FRONT WIPER GARNISH 1T X NN i |s 63545 K 25% s 476.59
63 FRONT WIPER GARNISH SIDE RH 1 s (U 1 |3 8BOSW 25% | S .04
[ FRONT WINDSCREEN GLASS WITHSENSOR o Q- 1 | sl 320egs | 25% s 203174
65 FRONT WINDSCREEN GLASS MOULDING o mgg 1 |s 20804 25% | 16560
66 FROMT WINDSCREEN INNER SEAL v -\w}- T 6: 9% |8 48.98
a7 FRONT WHEEL SHOCKABSOBER RH 1 W] s B 25% |5 331.39
68 FRONT WHEEL KNUCKLE ARM RH 1 720 s auast 2% s 350,36
69 FRONT WHEEL KNUCKLE BEARING WITHHUBRH 1~ A0 | | g0 “usas| 29% | s 31151
70 FRONT WHEEL LOWER ARM RH " Ul 1 |s masy 5% |s 353.51
7 FRONT WHEEL LOWERARMUNKRH T X UK | 1 [s 19620¥ 29% |5 147.15
n FRONT ENGINE MOUNTING TOP RH X NN s 198104 25% | s 148,58
7 FRONT DASHBOARD 7 Or L | SPN” Losisn| 2 |s 1,463.48
74 FRONT DASHBOARD AIR BAG v Or | | P e | 2w | s 2,340.53
75 FRONT STREEING ATR BAG v 1r I ;ﬁﬁm 2% | § 2.112.98
76 FRONT STREEING AIR BAG CONTACT PLIECE o~ Neg I : L0845 | 25% | § 77134
n FRONT AR BAG CONTROL MODULE  + Alac. | Flannes b 2% | s 910.24
% FRONT SAFETY BELT v Tame 2 |s m?V 2% |$ 41269
i) FRONT ROOF-TOP LINING v LR I ;JWM 25% |8 1.581.53
50 [ £15 |FRONT ROOF-TOP AIR BAG v B 2 | sIBOA o570 25% | 232928
81 - 770 |REAR SAFETY BELT v T 2 | shd@As160| 29 |s 180,95
' 40,§194¢
ak® ."
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‘SPECIAL ITEMS PARTS DESCRIFTION Qry PRECE § FIMAL PRICE §
1 BONNET INSULATOR CLIP v NE( (IR 44.00 5 sl 38
2 FRONT NUMBER PLATE with o i /A 1 |s 50,00 5 st | e
3 FRONT BUMPER CLIP W MNEC 8 ls 44,00 5 ~400 [0
4 FRONT SUPPORT PANEL TOP GARNISH CLIF " € 5 |s 2750 5 30 Ho
3 FRONT FENDER SPLASHIELD CLIP RH 'l g £ |s 44.00 [ 4400 |20
" FRONT FENDER WHEEL ARCH GARNISH CLIP RH o e 8 |s 44.00 4 4| 20
7 FROMT WINDSCREEN SEALANT v N ¢C- 1 5 S0.00 [ |
4 FRONT ERP BRACKET VoNeE< 1 |5 25.00 ] 25.00 | #9
9 FRONT WHEEL TYRE RH v Br 1 |s 250,00 [ 25000 20
10 FRONT WHEEL TYRE RIM RH v A<H 1| 700,00 5 P ﬁ
Total Cost 5 42.567.01 }
§N
Labour Works/ Panel Beating Related Works
Job Scope Cuotation
70 RENEW FRONT DAMAGED PARTS, REPLACED AND REALIGNED HYDRAULIC, ALIGNED ALL PARTS 5 =TT | e
Spray Painting
Jub Scope Quatation
[0 RESPRAY AFFECTED AREAS 5 1.600,00 || L&t
Others Cost (Accident Repair Related Expenses) '
Joh Scope Quotation
TOWING $ sp.o |¥
TO TUFFCOAT AFFECTED AREA 5 =AU &53_‘
TO REPLACE FRONT WINDSCREEN $ - 12000 |
TO REPLACE ENGINE MOUNTING/ GEAR BOX MOUNTING 5 25000 |17
10 REMOVE! REPLACE AIRCON CONDENSOR, VACLILIM, TOP UP AIRCON GAS $ 120.00 |«
TO REMOVE/ REFIX/ REPLACE DASHBOARD H 40| IS G
[0 REMOVE REFIX INTERIOR UPHOLSTERY $ HIOT | S
TO REMOVE/ REMLACE FRONT UNDERCARRIAGE 5 S & C
TO REMOVE! REFIX WIRING CHECKS 5 i) | $e
T REMOVE/REPLACE DOOR MECHANISM $ Hoon | S
10 REPROGRAM ALL RELATED HYBRID SYSTEM (1 _a5ton | S
TO REMOVE AND REPLACE AIRBAG [ 4506 |20
TO RESET ALL AIRBAG NECESSARY SYSTEM $ 480004 120
10 COMPUTERISED FOUR WHEEL ALIGNMENT 5 ~Aron | O
TO REMOVE AND REPLACE ROOF-TOP LINTNG $ 20000 |2
Total Others Cost $ 3,310.00
- Jon i N 4927701
Sun P /,\1?’& poL - 1T/l 9 1230 P AR - E _'"7‘,'{]
Tk.'r-tj I'th, P- jo. f:-'*':' 7§ LKK Auto Consultants hence nolify i
. - 95 e Repaier of i folowng:
Withuasdf M_} Wl ! 5= )/ * To resurvey butore iter soay cating
Iy L-J7I10 PR e
P'q'"w ij - M2 D’gj_r. 10,971 08 o TG pary vy 0 oo 3 Wit Preiichon” b
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" » Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

MV= 35 yeo. s

Vehicle Owner Particulars
Owwrver 1D Type: Singapare NRIC
Owner 1D: 190E
Vehicle Detalls
Vihicle Nou SLXT404D
Vehicle to be Exported: Mo
Intended Deregistration Date: 13 Sep 2017
Wehicle Make: TOYOTA
Wehicle Model: C-HR HYBRID 1L8SCVT
Primary Colour: Silver
Manufacturing Year: 2018
Engine No.; 2ZRB3IS1T44
Chassis No.: ZYX102103121
Maximum Pawer Cutput: 20.0 kW (120 bhg)
DOpen Market Value: $27.586.00
Original Registration Date- 0% Apr 2018
First Registration Date: 0% Apr 2018
Transfer Count: o
Actual ARF Paid: £1042100 =~
Intended PARF Rebate Details
FARF Eligibility: Yes «
PARF Eligibility Expiry Date: 08 Apr 2028
PARF Rebate Amount: §7.765.00
Intended COE Rebate Detalls
COE Expiry Date: OB Apr 2028
COE Category: E - Open - all except motorcycle
COE Periodi{Years): 10
QP Paid: £38,000.00
COE Rebate Amount: $31.71%.00
Total Rebate Amount: $39,684.00
The information contained herein is correct as at 13 5ep 2019
OK
MV : Qo om
p V- | C«| ; £y
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Steve Chen !LI{I{ Auto)

From: jeslyn@carzauto.comsg

Sent: Tuesday, October 01, 2019 10:42 AM
To: Steve Chen (LKK Auto)

Ce: ‘alex’

Subject: RE: 5LX 7404 D Finalize

Hi Mr Steve

Good Moming

We accept the amount as $28,200.00 (L/S, before GST) and14 repair days.
Please advise us the document need to mail out to who.

Thank You.

With Regards,
Jeslyn Chua
HP: 8322 7418

—-Qriginal Message—-—

From: alex@®carzauto.com.sg [mailto:alex @carzauto.com.sg]
Sent: Tuesday, 1 October 2019 10:33 AM

To: 'jeslyn’ <jeslyn@carzauto.com.sg>
Subject: FW: 5LX 7404 D Finalize

hi

——0Original Message-—

From: S5teve Chen (LKK Auto) <SteveChen@|kkauto.com>
Sent: Tuesday, October 1, 2019 9:28 AM

To: alex@carzauto.com.sg
Subject: SLX 7404 D Finalize
Dear Alex,

Kindly refer our finalize $28,200.00 (L/S, before GST). 14 repair days.

Kindly confirm.

Thanks

Best Regards,



CARZ AUTO SERVICES PTE LTD

LIEM GST 201409457D
61 WOODLANDS IND PARE E9 (E9 PREMIUM) #04-04 Singapore 757047

. Emailnley @carrautu. com sg Tel: 65 6493 1924 Fax: 65 6493 1928
Carz Auto
Insurance Company:  INDIA INTERNATIONAL INSURANCE SINGAPORE
Address 64 Cecil Street #04, £05 10B Building Singspore (MST711
Telephone: 6347 6100 Fux: 6214 4174 Email:
Make/ Model : TOYOTA CHR Dhate: 1292019
Chassis No : AYXI0-2103121 Vehicle Mot SLX 7404 13
e Time of Accident ; 1192019 18:50
Materials Cost/ Spare Parts Cost
TO BE COMPLETED BY SERVICE ADVISOR
ITEMS PARTS DESCRIPTION ory| usrewces m';:;T FINAL PRICE S
! BONNET s Do 1 | s 132080 | 25% |% 991 35
2 BONNETLOCK o~ 8T 1| % 11525] 29% |§ 8644
1 ROMNNET LOCK BEACE PANEL 1_ i 1 18535 25, 5 139.01
i BONNET HINGE v BT 2 |3 12000 25% | 96 83
3 HONNET INSULATOR o~ (AY 1 |s 2115 25% |§ 210.86
b BONNET STAND ” I 19515 25% |3 146.36
T HONNET STAND BRACKET £ i i 48 55 pLy 5 a9
8 FRONT NUMBER PLATE GARNISH o0 3 B (Fedor it )| 1 |8 15505 | 2%% |$ 1674
] FRONT BUMPER « PD I € 5425 e | s 438,19
1] FROWT BUMPER LOWER w (it 1 15 i05.15 5% | % ITHEG
| FRONT BUMPER CENTER GRILLE o ok |~ 1 |s 18365 % |5 137.74
12 FRONT BUMPER SIDE RETAINER. s Wb 2 |s 23036 25% |§ 17277
3 FRONT BLMPER SIDE AlR SCOOF 2 | i71sn] 29 | % 12863
14 FRONT BUMPER TOW COVER v IT I (1 K90 235%, 5 21.68
15 FRONT BUMPER TOP BEAM 7 i ls 14575 | 29 | 109,31
16 FRONT BUMPER REINFORCEMENT .~ Bp 1 |3 29685 | 2% | S 222 6d
17 FRONT BUMPER REINFORCEMENT SPONGE o AR L 10428 2% |8 1.9
1N FRONT BUMPER REINFORCEMENT BRACKET o AT 2 1s 432,10 159, 5 301,58
1% FRONT BUMPER LOWER BEAM T K 6534 | 29% | 349.01
20 FRONT RUMPER LOWER BEAM SPONGE v AR - ORI 25% |8 261
T FRONT BUMPER LOWER BEAM BRACKET | s |s 17690 | 29% |8 132 68
2 FRONT BUMPER UNDER COVER 1 2 |s 15476 2% | 266,07
1 FRONT BUMPER FOG LAMP COVER v in | > |s 27092] 25% |3 203,19
24 FRONT NBUMPER SIDE LOWER RETAINER ¢ 2 |s nise| 29% |s §.25
15 FRONT RADIATOR GRILLE \./ Laﬂ i 5 43421 259, £ 32566
26 FRONT RAIMATOR GRILLE LOGO v NEC 1 |s 28363 | 25% |§ 21272
27 FRONT RATHATOR GRILLE INNER BASE i i [ 1£3.72 25m, 5 137.79
24 FRONT IMPACT SENSCR 1 [ E 119567 | 25% |8 #96,75
L FRONT IMPACT SENSOR WIRE HARNESS ‘r'nf., uy 1 |s | 45543 N | S 1,091 87
30 FRONTHEADLAMP v ¢RY ¢RY () ] 2 |s  mwaee]| 2 s 6,594,830
3 FRONT HEAD LAMP BLUB(HIDYRH " [ 1P |4snd 8 35571 8 | 8 266,78
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32 FRONT HEAD LAMP HID MODULE RH o g 1 |3 SEI45| 25% | 9§ 436,09
33 FRONT HEAD LAMP LOWER PANELRH » 7 L 1oasl 2% | s 82 41
H FRONT SUPPORT PANEL TOP CENTER T 1 |s 132.13 M | S 17425
35 FRONT SUPPORT PANEL TOP GARNISH 7 (ity 1 ls josgo | 29m | % 14692
36 FRONT SUPPORT PANEL STAND T 2 |s sTia2| 25% (s 12857
3 FRONT SUPPORT PANEL BOTTOM L 1 s wmseil 2o |8 21647
iR FRONT SUPPORT PANEL BOTTOM GARNISH 1| s 13508 | 2%% |s 101,39
kL FRONT A/C CONDENSER v pT T 1.303.70 2%, | % 977,74
40 FRONT AT CONDENSER LIQUID PIPE WITH LOCK o AT L |s T07.21 5 | s 53041
il FRONT AT COMDENSER SIDE GARMISH iR 2 |s e | 2% |S [47.53
” FRONT A/C FAN BLADE 1 1 |s isg11| 2% | 11558
43 FRONT RADIATOR ! (IE 184015 25% |§ 138086
4 FRONT RADIATOR COWLING 1 1 |s 20138 | 29% |8 218 54
45 FRONT RADIATOR FAN BLADE 1 ES 345 2 | % 175.00
46 FRONT RADIATOR FAN MOTOR 4 L sgsen | 9% |8 439,20
47 FRONT RATHATOR RESERYOHR TANK _1 I % 19244 250, 5 14434
44 FRONT RADIATOR TOP HOSE X 1 |ls a5is| 299 |8 33.80
49 FRONT RADIATOR TOP EXTANSION HOSE & 1 |s gl 2% |8 €378
L] FRONT WASHER TANK o Citu 1 1S 19845 | 2% | S 148 84
51 FRONT WASHER TANK MOTOR T 1 5 1R5.8% 255, 5 1193y
£ FRONT WASHER TANK PANEL SIDE RH T, | ls s | 1w | s 191 84
53 FRONT FENTHER R v ond 1 1s B26.00 | 25% | § B19.58
4 FRONT FENDER SPLASHIELD RH v LR i % 18025 20, 5 141.94
55 FRONT FENDER INNER PANEL RH 1 L o183 2% |s §1137
6 FRONT FENDER WHEEL ARCHGARMISHRN /O, i 1s |55 75 e, | % 11681
57 FROMT FENDER EMBLEM HYBRID RH W N I % .18 25, % S1.11
5K FRONT FENDER SPLASHIELD SPOILER RH 7 L wis| %% | 43176
50 FRONT ATR BAG IMPACT SENSOR Y Mec 2 |s waee | 9% |8 28865
il FROMNT 140K RH & & /p0 1|3 135028 | %9 |8 L1269
il FROMT [XXH PROTECTOR RH i v pn 1 5 THIRS 5%, % 211.3%
2 FRONT WIPER GARNISH L o 63545 29% s 176.59
63 FROMT WIFER GARNISH SIDE RH ? T E wmos | 29 | % 66,04
4 FRONT WINDSCREEN GLASS WITH SENSOR " O i |s a7nes| 1% s 203374
65 FRONT WINDSCREEN GILASS MOULTHNG v NRL 2 % 220.80 25% b 165.60)
b6 FRONT WINDSCREEN INNER SEAL v MNeg i ls 6530 2% |8 48,98
#7 FRONT WHEEL SHOCKARSOBER RH 1 | (3 TR Ll 5 13139
bR FRONT WHEEL KNUCKLE ARM RH L i | goas| 2 | % 380,34
B FRONT WHEEL KNUCKLE BEARING WITH HUBRH 7 |l 41535 | 299 | s 311.51
il FRONT WHEEL LOWER ARM RH 1 TE 4135 | 2% | s 353,51
| FRONT WHEEL LOWER ARM LINK RH 1 ' wean| 29w | s 147.15
T2 FRONT ENGINE MOUNTING TOP RH 4 1 % 198,10 258, [ | 4K 5%
ik FRONT DASHBOARD « Or I [ 198130 258, g 1 463 4%
T4 FRONT ASHBOARD AIR BAG v Or 1 5 3.120.70 259, 5 2.140.53
7 FRONT STREEING AIR BAG o Or. 1 |5 181730 25% | % 2,112.98
76 FRONT STREEING AIR BAG CONTACT PIECE o NE( 1 |s LO2RAS | 25% |8 7714
il FRONT AIR BAG CONTROL MODULE v A/ ¢ L 121365 | 259 |8 210,24
78 FRONT SAFETY BELT v~ Tame 2 |s 55025 | 25% |8 412.60
79 FRONT ROOF-TOP LINING ¥ LR 1 |s 2lost0| 25% |8 58153
#0 FRONT ROOF-TOP AR BAG v B 2 |s osT0) 25% | S 2.329.24
Kl REAR SAFETY BELT v I 1 |s 157460 | 25% |§ 118098
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SPECIAL ITEMS PARTS DESCRIPTION ory FRICE § FINAL PRICE §
1 BONNET INSULATOR CLIP v NEL B |s 44.00 5 =0T | 14
2 FRONT NUMBER PLATE  widh @ iy < e 0,00 L A |
3 FRONT BUMPER CLIP v N B |s 44.00 H T (3O
4 FRONT SUPPORT PANEL TOP GARNISHCLIP 7" ¢ s |3 27.50 ] X750 G
5 FRONT FENDER SPLASHIELD CLIT RH w1 8 |s 44.00 5 4400
fi FRONT FENDER WHEEL ARCH GARNISHCLIP RH o syee B |3 4400 g 488 20
7 FRONT WINDSCREEN SEALANT v NeC 1 | % 50,00 5 | o
[} FRONT ERPF BRACKET WoNEC ' 250 L1 2500
9 FRONT WHEEL TYRE RH v Ar 1 | s 250,00 5 25000 Loc
10 FROMT WHEEL TYHRE RIM RH ¥ XL H i [3 201000 < ot Lo
Tutal Cust § 42.567.01
Labour Works/ Panel Beating Related Works
Jub Scope Cruatation
TO RENEW FRONT DAMAGED PARTS. REPLACED AND REALIGNED HYDRAULIC, ALIGNED ALL PARTS ] S=Rorm || 2es
Spray Painting
Job Seope uitation
TO RESFRAY AFFECTED AREAS 5 1,600.00 || Ler
Others Cost {Accident Repair Related Expenses)
Jub Scope Chuotation
TOWING 5 sp.00 |V
1O TUFFCOAT AFFECTED AREA 5 B0 A
10 REPLACE FRONT WINDSCREEN $ 120.00 |
10 REPLACE ENGINE MOUNTING! GEAR BOX MOUNTING b 25000 | 1
IO REMOVE! REPLACE AIRCON CONDENSOR, VACLUM, TOP UF AIRCON GAS 5 12000 |
T REMOVE! REFIN/ REPLACE DASHBOARD ] MO0 15
PO REMOVES REFIX INTERIOR UPHOLSTERY 3 T | S
TO REMOVE REPLACE FRONT UNDERCARRIAGE b e a Yy
10 REMOVE REFIX WIRING CHECKS 5 =
10 REMOVEREPLACE DOOR MECHANISM 5 e | ST
TO REPROGRAM ALL RELATED HYBRID SYSTEM 4 s | Soic
TO REMOVE AND REPLACE ATRBAG 1 4500 |20C
TO RESET ALL AIRBAG NECESSARY SYSTEM $ FrTIRTS P
[0 COMPUTERISED FOLR WHEEL ALIGNMENT % i | £
TO REMOVE AND REPLACE ROOF-TOP LINING 5 200,00 | %
Total Others Caost 5 3310
Cun P /‘.\‘T’?"Irli puL - | T/ezad @ V2-10 P CRARDTOTAL : —
Th ™ Flarty LKK Auto Consyitants hence notify
vt Ot O e
= To dgidy Gamages | I curng e
p"Pr-lrr* J-bJ -12 u'crjt s Digidipion 1;“’
I & ThIT ety sumvay i o0 2 Thaus ThuGice” Bos
& Mo ilegal = beg 3D

LY Sum
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airumnTa Transfar Faa Fnmne

Late renewal fee(s) will be imposed if road tax / lay-up has expired. Please use Enguire Road Tax Payable for feels) payable

» Back to OneMotoring

Enquire Transfer Fee
Vehicle Details
Vehicle No.: SLX7404D
Wehicle Type : P11 - Passenger Station Wagondleep/Land Rover
Vehicle Attachment 1: Mo Attachment
Wehicle Scheme : MNormal
Viehicle Make : TOYOTA
Vehicle Model ; C-HR HYBRID 185 CVT
Chassis No, - Z¥¥102103121
Propetiant ; Petrol-Electric
Engine No. : 2ZZRB3&1T44
Matar Mo ; OTWAITMDELS]
Engine Capacity : 1797 ec
Power Rating ; 530 kW
Maximum Power Output : 0.0 kW [ 120 bhp |
Maximum Laden Weight : 1715 kg
Unladen Weight | 1440 kg
Year Of Manufacture ; 2018
Original Registration Date : 0% Apr 2018
Lifespan Expiry Date : -
COE Category: E - Open - all except motoroycle
Quota Premium ¢ $38,000.00
COE Expiry Date: 08 Apr 2028
Foad Tax Expiry Date: 08 Apr 2020
PARF Eligibility Expiry Date : DB Apr 2028
Inspection Due Date : 08 Apr 2021
intended Transfer Date - 135ep 2019
€02 Emission : B7.00 (g/km)
CEV/VES Rebate Utilised $20.000.00
Amaunt :
€O Emission: Q052000 (g/km)
HC Emission : 0.012000 (g/km)
MNOx Emission: 0.005000 (g/km)
PM Emiszion : 0.900000 {mg/km}

Road tax. inchuding Over Payment [if army), of a vehicle will follow the vehicle to the new registered owner when its ownership is being transferred.

Amaount Payable

Transter Fee:
Total Amount Payable :

Amount Before GST
(5%
2500

You may print this page for reference.

OK Print

NTTRS VT, . QOV. SQINENVTIFECHON ENQUINS | FansmEiresusumiEsToRy MUt | IUnN_IUEFusudiviaci

G5T Amount
(%)

Amount After GST
(s8)

2500

25.00

(14}



Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Thursday, 12 September 2019 1:59 PM

Ta: Jjeslyn@carzauto.com.sg; ‘sur@lkkauto.com’; Admin-D [LKKAuto)

Cc ‘alex’; Manivel Priyadarshini

Subject: RE: Request Surveyor for pre-repair inspection Our Ref; SLX7404D Your Ref:
SHAB575T

Attachments: Reporting S5LX7404D.PDF; PRI SLX7404D.PDF

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SLX74040 and let us have your report urgently.

This claim will be handled by Ms Friya.

*Kindly upload this survey request emall to merimen.

Thank You.

Best Regards,
Gabriel Wee

. [H DiA
. . INTERN&“UN&L
InsurANCE

LiNEGAPrPDR)
Norving Ebe ragiim smie | BIT

64 Cecil Street; #05 - 108 Building
Singapore 049711
Tel: 5347 6100, Ext— 248

From: jeslyn@carzauto.com.sg [mailto:jeslyn@carzauto.com.sg]
Sent: 12 September, 2019 12:07 PM
To: Motor Claim - lll <motorclaim@iii.com.sg>

Cc: "alex’ <alex@carzauto.com.sg>

Subject: RE: Request Surveyor for pre-repair inspection Our Ref: SLX7404D Your Ref: SHAG575T

Hi Mr Gabriel Wee

Good Afternoon

We choose LKK Auto Consultants Pte Ltd to conduct the PRI,
Please arrange as soon as possible.

Thank You.
With Regards,

Jeslyn Chua
HP: 8322 7418



CARZ AUTO SERVICES PTE LTD

MWIH_" Bomdn ST B M N RO R B T e ] N

e s Tt B W ® an B WS T (R U L e T R 8PS
A AT e e BRI LT Sl B S R R UM e et et P
el e T Ll e A Sl | B SANE TR ML A EFE RARAS O 19 SsnPoRl (P
L L) i U R Pl B Bk LR bl G R T e, i e L
L vEn - L iy T N L A el
AR e Lt i e, o o el P e
- L R 1Y TEE et e T R

From: Motor Claim - lll [mailto:motorclaim @iil.com.sg)

Sent: Thursday, 12 September 2019 11:45 AM

To: jeslyn@carzauto.com.sg

Cc: 'alex’' <alex{@carzauto.com . sg>

Subject: RE: Request Surveyor for pre-repair inspection Our Ref: SLX7404D Your Ref: SHAG575T

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

+ LKK Auto Consultants Pte Ltd
« Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or If you have any objections to the
above list.

Best Regards,
Gabriel Wee

INDM
INTERNATIONAL
]NEUWCE

ALl CaAPrPDRIL
Eerpng O FRgIAR @R I W07

(. {
64 Cecil Street; #05 - 10B Bullding

Singapare 049711
Tel: 6347 6100, Exy — 248

Fraom: jeslyn@carzauto.com.sg [mailto:jeslyn@carzauto.com.sg)]
Sent: 12 S5eptember, 2019 11:23 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>
Cc: 'alex' <alex@carzauto.com.sg>
Subject: Request Surveyor for pre-repair inspection Our Ref; SLX7404D Your Ref: SHABS75T

Hi Ms/Sir
Good Moming

Please arrange surveyor for pre-repair inspection.



" _Thank You.

With Regards,
Jeslyn Chua
HP: 8322 7418

CARZ AUTO SERVICES PTE LTD

P LR o LT P e R Ll LN rL T T B S —
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Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may comtain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, Kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawtul.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

E



. Therefore, we do not accept linbility for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Pfint this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



anezo1g Mearimen a-Claims

Claim Audit

I[Z AUDIT TRAIL
No, Oon Audit Remarhs By
[A]
1 :iﬁp 2015 e1m Dt Modified Claimant's Name: -> V VELAUTHAM S/0 VALAKRISHNAN, Claimant's 1D: > S6876190E. ;‘,',I’:
Pel
lt.ﬂn
2 B2 2019 oy wah Model Changed (205388) TOYOTA C-HR HYBRID 1.8 S CVT (A). xah
Pel
i ieis Reg No: SLX7404D, Acct Date: 2019/09/11. Claim Type: T. Insurer: India Intermational A1
3 14-?1* Cim Created Insurance Pte Ltd (HQ). TP Insurer: MSIG Insurance [Singapore) Pte. Ltd. (HQ). Worksh Shy
’ op: Carz Auto Services Pte Ltd [HQ) Pei
[A]
4 135693015 pgy co Assigned LKK Auto Consultants Pte Ltd (HQ): 1
pel
(Al
5 1352019 agjNext Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/09/24 o
Pei
(A]
6 ﬂgﬁ’ 2015 44y Mandate Set Approved: 0,00, Reinsp:Adj decides, e
Pei
13 Sep 2015 oy
H ]
7 B Label Added (30653):Direct Settlemant. o
Pei
[A]
B 12377019 adj Adjuster Assigned  (None] -> ADRIAN LING g
Pel
[A]
9 :;53:" 2009 ady Adjuster Assigned  ADRIAN LING -> CHEN TSUE YEE ’f!::
Pel
[a]
10 115522019 cim Dt Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD, oy
Pei
9 Sep 2019 00% Insured driver made rignt turn and id W
1 Cur.Req:0.00:PODS Liabllity: 1 Rermark: L] =]
[ ¥ 13:33 Adj Mandate Request Lo\ iicd party who was driving straight on the opposite direction. HS1AD
ACTIVITY
{No record
Marimen Billing for this case - Transaction History
Hil Ret o Bl [t 8l Type Acz T fuce Narmw '___—__"‘h;':‘l‘;“:': Ft 1 ot 2 Arnount
6Sep 2019 | TP Case ENAC futo tm-:::mﬂ
1 1
2280258 oy i e Motor Consutants | 10T e SLK7404D | SHABSTST 11,77
| Ltd (HQ)

hitps:disingapore mermen comiclaimsfindex ofmMusebox=MTRadjuster&fussaction=dsp_viewhistoryAcassid=B663258exiid=3168488CFID=503... 12



ed201e

Merimen s-Claims
Claim Audit
= AUDIT TRAIL _
‘ T Bt — Hy
(A
1 1250 aim ot Modified Claimant's Name: -> V VELAUTHAM S/0 VALAKRISHNAN, Claimant's 10; -> S6876190€. o
Pen
[A]
Ly
2 ﬂg‘:" 2012 cym veh Model Changed (205388) TOVOTA C-HR HYBRID 1.8 5 CVT (A), b
[ ]
Reg No: SLX74040. Acct Date: 2019/09/11, Claim Type: TP. 1nsurer: India International I[:l
3 13_?:1: 2015 eym created Insurance Pre Ltd (HQ). TP Insurer; MSIG Insurance | Singapore] Pte, Ltd, (HO). Worksh Shy
W ep: Carr Auto Services Pte Ltd (HQ) B
[A]
Lau
4 :zg’:" 2019 Adj Co Assigned LKK Auto Consultanis Pre Ltg (HQ): Shu
. P
[A]
Lau
5 1356p 2018 agj Mext Rpt Changed  Next Rot:final Apt.Due Date:2019/09/24 Fro
P
(4]
Lol
& :3?? 2019 pd) Mandate Set Approved:0.00.Reinsp:Ad) decides. Fra
' Pei
[&]
7 135 30%  Label Added (30653):Direct Settlement. e
' Pei
[A]
g 13Sen2019 Adjuster Assigned  [None] -> ADRIAN LING Loy
14121 Adj Shu
Pz
[al
La
g 12360 2017 ady Adjuster Assigned  ADRIAN LING -> CHEN TSUE YEE o
: h
[al
La
10 155503019 cim Dy Modified Insured Name: -> COMFORT TRANSPORTATION PTE (TD. S
. Pl
[A]
19 Sep 1019 Req CurReg: 0.00:PODS Liatility: 100% Remark: Insured driver made right turn and collided CHEW
L 13:53 Adj Mandate ..t with third party wha was driving straight on the opposite direction. HTSUIME'
WG !
. ig:gip 2019 pg) Mext Rpt Changed  Next Rpt:Final Rpt, Due Date:2019/09/24 PHL |
18 Sep 2015 . i
e Adj Mandate Set Approved:0.00. peys |
Date From 47 v pateTo 4|75 »! Audit Type None v G
ACTIVITY
Mo record —
Merimen l-llll_ng for this case - Transaction History
Inddia
LKK Auto
16 Sep 2019 TP Case Intarnaticonal SLET4040 SHAGSTET 11.77
309438 08:51:52 (Insurer) Matar ™ | Insurance fte

Lea (HQ)

hitps:/isingapore. menmen.comiciaimsindex. cim?usebox=MTRadjustar&fuseaction=dsp_viewhistoryScaseid=B66325&exlid=316846ACFID=585..,

112



Hsiao Tunﬂ !LI(KAutn]

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 24 September 2019 8:59 AM

To: jeslyn@carzauto.com.sg; ‘alex

Cc: Admin A

Subject: Your Ref SLX7404D *Our Ref CC4/11119016234/Epb3 [ACCIDENT INVOLVING SHA

6575T(lIl) AND SLX 7404D ON 11/09/2019]

Your Ref; SLX7404D Without Prejudice
Our Ref: CC4/11119016234/Epb3

Dear Sirs/Mdm,
ACCIDENT INVOLVING SHA 657 1} AND SLX 74040 ON 11/09/2019
We refer to the above matter.

Please be Informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your cllent’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)



111812018 Merimen e-Claims
Claim Audit
- AUDIT TRAIL
L O Aot Hamiarks fiy
BT — Claimant's Name: -> ¥ VELAUTHAM 5/0 VALAXRISHNAN, Claimant's [D: -» S6876190 [A] Lsu
14:21 E. Shu Pei
2 1355 %1%  cim veh Model Changed (205388) TOYOTA C-HR HYBRID 1.8 'S CVT (A). .[5"::{"';!":
13 Sep 2015 fleg No: SLX74040, Acct Date: 2019/0%/11. Claim Type: TR Insurer; India Intemationa [A] Lau
I an Cim Created | Insurance Pte Ltd (HQ). TP Insurer: M51G Insurance [Singapore) Pre. Ltd. (HQ). Works o oo
i hop: Carz Auto Services Pte L1g (HQ)
13 Sep 2019 . {A] Lou
4 19:21 Adj Co Assigned Lk Auto Consultants Pte Ltd (HQ)! Shy Pel|
5 13 S6p 201 Adj Next Rpt Changed  Nest Rpt:Final Rpt.Due Dote:2019/09/24 IS:LL;*.
13 Sep 2019 : : [A] Lau
-3 14:21 Adj Mandate Set Approved 0.00.Reinsp:Ad) decides. Shu Peil
13 Sep 2019 . [A] Laui |
7 Label Added (30653):Direct Settiement, oy
11 Sep 2019 [A] Lau
¥ s Adj Adjuster Assigned  [None] -> ADRIAN LING oy
16 Sep 2019 4 . (Al Lau |
g, 30 Adj Adjuster Assigned  ADRIAN LING -> CHEN TSUE YEE g
jp 17560 2018 o Byt Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. (Al Lau|
09:47 Shu Pel
(a]
19 Sep 2019 lat CurReq:0.00;PODS Liability: 100% "emark; Insured dnver made nght turn and collide  CHEW
" 13:53 Adj Ma Asquest o with third party who was driving straight on the opposite direction HS1AD
TONG
12 19560 2019 pg) Next Rpt Changed  Next Rpt:Final Rot Due Date:2019/09/24 Fmi
19 Sep 2019 " [11
13 17:22 Adj Mandate Set Approved 0.00. Priya
JOANNE
14 00587717 adg rpt Initiated LEE
: KHANG
MM
JOANNE
jg 0B Nov 201 o 1 [D: =5 -, LEE
10:20 HoaH. Rstred G
MIN
mﬁue
16 U6 Nev 2018 oo Dt Modified 1P) Reg. Date: -> 2018/04/09 LEE
10:20
KHANG |
MIN
A) |
JOANNE
17 (5557291 cim petalls Notified LEE
. KHANG
MIN
CurReq: 31781,45:P0DS Lisbility: 100% *Quantum: (8)CORW/GST: $30,174.00 + ()L [A]
09 Nov 2019 OR{16cays x $100,00): $1,600.00 + (c}LTA/GIA seorch fee: $7.45 = Total: $31,781.45 CHEW
18 j4:43 Adj Mandate Request ... Model: Toyots C-HR Hybnd (1797cc) *14 recommendation repalr days 2Sunda HSIAD
B - TONG
Date From 4|75 »| pateTo 4|75 | Audit Type None v ol
ACTIVITY
No record
Merimen Billing for this case - Transaction History =
i India 1 [ =
LEK Autn
2280258 18 5'“’ 2019 TP Casa Moo Consultants i s SLEF404D SHABSTST 177
08:51152 {Insurer) Pte Ltd Insurance Pte
| _ Ltd (HQ)
LKK Auto LXK Auto
2336085 | OGN0 ? ﬂmt;? Motor Comsultants = Consultants = SLXTAD4D | SHAGS7ST 1177
o Purita  Preitd (HQ)

nttps:/isingapore. menmen.comiclaimsfindex cfm7lusebox=MTRadjuster&fuseaction=dsp_viewhistorylcaseid=8663255exid=3168484CFID=621 ..

12



1111852019 Marimen e-Claims
Print Received Message

This mail is associated wilh

*SLX7404D (MCT19090238)
|SHABS75T]
P
WV VELAUTHAM 5/0 VALAKRISHNAN
Sep 11 2019 6:00AM
[COMFORT TRANSPORTATION PTE LTD)
Carz Auto Services Ple Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 12/11/2019 18:03 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (8§31781.45) - SLX7404D - Claim Handler: Priya

\Approved:31781.45.

htlps.Jisingapore. manmen.com/claims/index.cfm Musebox=SVCmail&fuseaction=dsp_PrntACFID=62651T008CFTOKEN=4b2180a334e4130c-04... 1N



Hsiao Tana (LKKAuto)

From: jeslyn@carzauto.com.sg

Sent: Monday, 18 November 2019 10:24 AM

To: Hsiao Tong (LKKAuto), alex@carzauto.com.sq

Cec: Admin A

Subject: RE: Your Ref: SLX7404D *Our Ref CC4/11119016234,/Epb3 [ACCIDENT INVOLVING

SHA B575T({lll} AND SLX 7404D ON 11/09/2019]

Hi Ms Hsiao Tong

Good Moming

We accept the offer at amount $31,700.00(all-in).

Please email the discharge voucher for us as soon as possible.

Thank You.

With Regards,
Jeslyn Chua
1P: 8322 7418

CARZ AUTO SERVICES PTE LTD
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From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 18 November 2019 9:57 AM

To: |eslyn@carzauto.com.sg; alex@carzauto.com.sg

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Your Ref: 5LX7404D *Our Ref: CCa/11119016234/Epb3 [ACCIDENT INVOLVING SHA 6575T(I111) AND SLX
7404D ON 11/09/2019]

Without Prejudice
[save as to costs)

Dear Sirs/Mdm,
We refer to the above matter,
We have our principal instruction to offer at a global sum of $31,700.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admissian of llabllity, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.



In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(a08933)

From: |eslyn@carzauto.com.sg <[eslyn@carzauto.com.sg>
Sent: Monday, 4 November 2019 12:20 PM

To: alex@carzauto.com.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@|kkauto.com>

Subject: RE: Your Ref: SLX7404D *Our Ref: CC4/11119016234/Epb3 [ACCIDENT INVOLVING SHA 6575T(lI1} AND 5LX
7404D ON 11/09/2019]

Hi Ms Hsiao Tong
Good Afternoon
Please give the offer for us as soon as possible.

Thank You.

With Regards,
Jeslyn Chua
1P: 8322 7418

CARZ AUTO SERVICES PTE LTD
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From: |eslyn@carzauto.com.sg [mallto: jeslyn@carzauto.com.sg)
Sent: Friday, 1 November 2019 1:01 PM
To: 'alex@carzauto.com.sg’ <alex@carzauto com.sg>; 'Hsiao Tong (LKKAuto)' <chewht(@|kkauto.com>

Cc: 'Admin A' <admin-a@|kkauto.com>
Subject: RE: Your Ref: SLX7404D *Our Ref: CC4/11119016234/Epb3 [ACCIDENT INVOLVING SHA 6575T(IIl) AND 5LX

7404D ON 11/09/2019]

Hi Ms Hsiao Tong

Good Afternoon



Please give the offer for us as soon as possible.

Thank Youw

With Regards,
Jeslyn Chua
1P: 8322 7418

CARZ AUTO SERVICES PTE LTD
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From: alex@carzauto.com.sg [mailto:alex@carzauto.com.sg]

Sent: Tuesday, 24 September 2019 10:22 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>; |eslyn@carzauto.com.s

Ce: 'Admin A' <admin-a@|kkauto.com>

Subject: RE: Your Ref: SLX7404D *Our Ref: CC4/11119016234/Epb3 [ACCIDENT INVOLVING SHA 6575T(lI1) AND 5LX
7404D ON 11/09/2019)

Hi Hsiao Tong

Thanks you for your information
Subject to BOLA Guideline , we will proceed with direct settlement about mentioned

Thanks Regards

Alex

From: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>
Sent: Tuesday, September 24, 2019 8:59 AM

To: jeslyni@carrauto.com.sg; 'alex’ <alex@carzauto.com.sg>

Ce: Admin A <admin-a@Ikkauto.com>

Subject: Your Ref: 5LX7404D *Our Ref: CC4/11119016234/Epb3 [ACCIDENT INVOLVING SHA B575T(111) AND SLX 7404D
ON 11/09/2019]

Your Ref: SLX7404D Without Prejudice
Our Ref: CC4/11119016234/Epb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHA 6575T(11l) AND SLX 7404D ON 11/09/2019

We refer to the above matter.



Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settiement for the above mentioned
case

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured's part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages. either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-1197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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+..CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlament

CLAIM SUBFOLDER TRACKING N N o
Case Nobfied Est Subrrmotted Adj Assigned | Adj Rpt Ad] Subrmitted s Austi'ed Status
| 13560 2019 éé;" 219 S$28,700.00 | $$28,200.00 m for Survey
£t Reg e At not. | Eait Estimares | | vew e | Cancel case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS [Created by adjuster]

Main

Insured; COMFORT TRANSPORTATION PTE LTD, Co Reg, No.: -
Main .
e |V VELAUTHAM S/0 VALAKRISHNAN, 1D: S6876190¢
Vehicls Reg, - _ [11/09/2019 06:00 - :58
Ne.: SLX7404D Dite of LSS | 1y yonths and 2 Days From LTA Reg Gats (Man ¥r})
Claim Type: | TP/ MCT19090238 Meore | Mcomoo1s
Vehicla Reg, | Pelicy Na
o lll-l.l.ﬁ?ﬂ [l
(Insured): |
| | Excess:

wer. | Carz Auta Services Pte Lid - Woodlands (HQ) NO 61, WOODLANDS INDUSTRIAL PARK £9, 404-04 £9 PREMIUM SINGAPORE
Rllibrs 757047, 757047 Woodlands - Tal:
;'::Lf:’ India International Insurance Pte Ltd (HQ) - Tel: 83476100 ... [Handled by Priya]
Taumants | MSIG Insurance (Singapore) Pte. Ld. (HQ) - Tel: +65 6827 7880
Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel, £256-1581 .. [Handled by CHEM TSUE YEE] ... [Final Rpt due 24/09/2019]
ASSOCIATED MAIL RECEIVED view il | Compose Case Mad |

o I1_SG (12/11/2018). Alert - Adj Mandate Approved (5$31781.45) - SLX7404D - Claim Handler: Priya
s IN_S6 (19/059/2015): Alert - Adj Mandate Approved (550.00) - SLXT4040 - Claim Handler: Priya

View Al | Sesrcn Tasks | Creste tew Tase | compiete |
Subject Handler  Assigned By  Completed On  Created On  Done?

ALL ASSOCIATED TASKS=

Due Date Priority  Type
Mo results

Task Group

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 4/12/2019
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Claim Documents
*SLX7404D (MCT19090238)
[SHAB575T]
TP
V VELAUTHAM S/0 VALAKRISHNAN
Sep 11 2019 6:00AM
[COMFORT TRANSPORTATION PTE LTD]
Carz Auto Services Pte Ltd - Woodlands
Upied Docaimmnts I UEHOSD Protod I Compose Waw LETTRr I Wiew m
Photos/Images Coerpse [¥]) 8 |
|Mo | Ralabel/Reorder | LMK Auto Consultants Pte Ltd {HQ) Thumbnall | Print
1 |19/08/19 12:58 | General View 0| waws | B
|2 |19/09/1912:58 | Genersl View Q| aaws | B
3 [19/09/19 12:58 | Ganeral View _g Load 0 | FA
i‘ 19/09/19 12:58 | General View Q| waws | B
5 |19/09/19 12:58 General View Q| weaws | |
& | 19/09/19 12:58 General View 0| eaws | A
7 |19/09/19 12:58 | General View 0| Lwaws | B4
B |19/09/19 12158 | General View D loaws | A
9 |19/09/19 12:58 | General View 0| toacirc | A
10 |19/09/19 12:58 | Genaral View 0| cacrs | A
11 |19/09/19 12:58 | General View 0| v | 4
12 [19/09/19 12:58 | General View 0D leaws | &
13 |1%/09/19 1258 | Genaral View 0| auvc | A
14 |19/09/19 12:58 | General View ! Losd G | B
15 |16/09/19 12:58 | General View 0| v | @
16 |19/09/19 12:58 | Genersl View 0| wedws |
17 |19/09/19 12:58 | General View D ldws | &
16 |1%/09/19 12:58 | Genaral View 0 lesiwc | ¥
19 [19/0919 12:58 | Genersl View Q| tedwc |
20 |19/09/19 12:58 | General View 0| waws | A
21 |19/09/19 12:58 | Genersl View @ | waiws | 4
22 [19/09/1912:58 | General View 0| edirs | M
23 |19/09/15 12:58 | Genersl View 0| i | &
74 |19/09/19 12:58 | Genersl View _g Lad e | B
25 [10/09/19 12:58 | General View 0| wawc | A
26 |19/09/15 12:58 | Genersl View O | oadirc | &
27 |19/09/1912:58 | Genersl View 0| waws | HA
26 (190919 12:58 | Ganaral View O awrs | HA
29 |19/09/19 12:58 | General View @ | weaws | A
30 |27/09/10 17:35 | General View A weawc | A
31 |27/0019 1735 | General View 0| sdws | B |
32 |27/08/1917:35 | General View Q| osaws | B |
33 |27/09/1917;:35 | General View 0| w=ews | B
34 |27/09/19 17:35 | General View 0| s |
35 |27/08/19 17:35 | General View 0| weaws | B
36 |27/00/1917:35 | General View D | lcadirc | &4
37 |zr/09/19 17:35 General View ! loadtee | A
3§ | I7/09/19 17-35 Ganaral View 0 | teaaws | A
39 |27/09/19 17:35 Ganersl View 0| adirc | A
40 |27/09/1917:35 | Ganeral View 0 wawrs | B
a1 |27/09719 17:35 General View g Lead PG | EA
a2 |27/09/19 17:28 General View g load s | &
43 |I7/09/19 1735 | Genaral View 0 sdis | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 4/12/2019
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Photos /Images Tperpage V] W@
Na Reorder | LKK Auto Consultants Pee Ltd (HQ)  Thumbnall | Print
a4 [27/09/18 17:35 | Ganersl View [ BICSER
45 |27/08/1917:35 | General View @ | oasrs | B
46 |27/08/1917:35 | General View Q| s | 2
a7 |I709/1% 1735 | General View Q| taawe | A
48 |27/09/18 17:35 | Ganeral View @ wecws | B
49 |27/08/19 1735 | Genersl View 0| ladws | M
50 |27/08/19 17:35 | General View 0| oadws | B
51 |Z7/0%/19 17:35 General View ﬁ Load PG ﬂ_
52 |27/09/19 17:35 | Geners) View 0| wearws | A
51 |27/09/19 17:35 | Genersl View B | waaws | A
54 |77/09/19 1735 | Genersl View 0| sdws | M
55 |27/09/19 17:35 | General View 0| s | B
56 |27/05/1817:35 | Genersl View @ | e | M4
57 |37/09/19 1735 | Genersl View Q| wmews | BB
SH |27/09/1917:35 | General View 0| waws | A
59 |27/09/1917:35 | General View 0| edws | &
B0 |27/09/1917:35 | General View 0! eawc | A
61 (21090191735 | Geners] View 0| wawc | &
62 |77/09/1917:35 | Genaral View 0| wmerwc | @A
|83 |z7/08/19 17:35 General View 0| wmews | A
|6 |27/09/19 17:35 General View 0| icadic | M
les |27/0919 1735 | General View 0| wawc | @A
(66 |27/091917:35 | General View 0| weewc | H
67 |27/09/1917:35 | General View O | eaws | B
68 |27/00/19 17:35 | Genaral View 0 | o0 WG &
&8 |27/00/19 17:35 General View 0| cadc | 4
70 |27/09/19 17:35 | General View 0 e | 4
71 |27/09/1917:35 | General View Q| tdres | A
72 |27/0901917:35 | Ganaral View 0| waws | B
73 |27/09/19 1738 | Genaral View 0| weows | &
74 | 27709719 17:35 Ganaral View 0| adwc | A
75 |33/09/19 1735 | General View 0| taaws | A
76 |27/09/1917:35 | Ganaral View 0| wews | B
77 |27/091917:35 | General View 0| wawrs | H
7B | 27/09/19 17:35 General View g woad G | H
72 [27/00/1017:3% | General View 0| edws | & |
80 |27/09/18 17:35 | Genersi View 0! wewc |
81 |27/09/1917:35 | Genaral View @ | tmars | A
B2 |27/09/1817:35 | General View g Load ¥G | BA
83 |27/09/19 17:35 | Genersl View 0| woawc | B
B4 |27/09/1017:35 | Ganeral View _g ad 310G |
85 |27/09/1917:35 | Geners| View @ | leaaws | A
86 |27/09/1917:35 | General View O warc B
B7 |27/09/1917:35 | General View @ | wadws | A
BE |27/09/19 17:35 | General View 0| wears | A
BO |27/09/1617:15 | Ganeral View 0| wawe | A
S0 |I0R/1917:35 | Genersl View 0| aswrs | A
91 |27/09/1917:35 | Genarsl View @ | edrc | B
92 |27/09/1917:35 | Genersl View 0 | edws | H
93 |27/06/19 17:35 Odometer Reading D | s irs [}
ga |27/00)19 1738 Chassls Number 0| icedws | A
9% |27/08/1917:35 | General View 0 | losdirc | A
96 |27/09/1917:35 | Genaral View 0! wawrs | B
47 | 27/09/1917:35 | General View _! Load 76 | B
98 |27/09/19 17:35 | General View 0| woaws | A
58 |27/09/19 1735 | General View 0| oadirc |

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 4/12/2019
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Photos/Images Dperpege Iv] B
No | Relabel/Reorder | LKK Auto Cansultants Pte Ltd (HQ) Thizmbnall | Print
100 |27/09/19 17:35 | General View O ows [ 2
101 |27/09/19 17:35 | Ganeral View Q@ Lurc | B
(102 | 37708015 17:35 General View 0 | tcedws | A
(103 | 37/09/19 17135 | Ganeral View @ caws | &
|104 | 27/09/19 17:35 | Ganeral View @0 icwws | &
108 | 27/09/19 17:35 | General View Load G | A
106 | 27/09/19 17:35 | Goneral View 0 tosaws | B
107 | T7/09/18 17:35 | General View B esdws | A
106 | 37/09/19 1735 | Ganeral View B v | B
109 | 27/09/19 17:35 | Genaral View 0| s | A
1110 | 27/09/18 17:35 | Ganeral View O awc | B
111 | 27/09/19 17:35 | General View Q| tsdws | A
112 | ;roer1s 17235 General View 0 | cadws | &
113 | T7/08/19 17:35 Ganeral View Q| oaows | A
114 | 27/09/18 17:35 | Ganeral View O | oeaws | B
11% | 27/09/19 17:35 General View 0| kadwc | A
116 | 27/09/19 17:36 | Photographs of Damaged Parts 0| adaws | &
117 |77/05/18 17:36 | Photographs of Demaged Parts Q| wdrs | B
116 | 77/09/19 17:36 | Photographs of Damaged Parts 0| waws | B
118 |27/09/18 17:36 | Photographs of Damaged Parts @ | aaws B |
120 | 27/09/19 17:36 Photographs of Damaged Parts 0| toadiec | §
121 | 27/09/19 17:38 Photographs of Damaged Parts 0| wedrs | W
132 | I7/0%/19 17:36 | Photographs of Damaged Parts | @ | aaws | B
123 |27/09/19 17:36 | Photographs of Damaged Parts 0| waaws B
124 |27/09/19 17:36 | Photographs of Damaged Parts 0| wwows | B
126 [17/08/18 1736 | Photographs of Damaged Parts 0| waaws | M
126 |37/05/19 17:36 | Photographs of Damaged Parts 0| tadws | B
127 [29/08/15 17:38 | Photographs of Damaged Parts Q| wades | &
128 | 27/09/19 17:36 Photographs of Damaged Parts 0| wers | B
129 |27/05/19 1736 | Photographs of Damaged Parts Q| wows | B
130 |27/09/19 1736 | Photographs of Damaged Parts 0| wadws | A
131 | F7/06/1% 17:36 Photographs of Damaged Parts 0| aws | A
132 |27/09/19 17:36 | Photographs of Damaged Parts 0| wcadwc | B
133 |27/08/19 17:36 | Photographs of Damaged Parts 0| waws | &
(134 |37/09/19 1736 | Photagraphs of Damaged Parts @ | wmaws | A
1135 |27/09/18 17:36 | Photographs of Damaged Parts 0| awc | H
!II:IG F7/05/19 17:36 Photographs of Damaged Parts D | loadwc | A
137 |27/09/19 1736 | Photographs of Damaged Parts @ | wdws | A
138 |27/09/19 17:36 | Photographs of Damaged Parts 0| e | B
199 |27/09/19 17136 | Photographs of Damaged Parts 0| wews | A
140 | 27/09/19 17:36 Photographs of Damaged Parts 0 adwc | A
141 |27/09/19 17136 | Photographs of Damaged Parts 0| toedivc | A
142 |27/09/19 17:36 | Photographs of Damaged Farts 0| wears | B
143 |27/09/19 17:36 | Photographs of Damaged Parts 0| esrs | A
144 |27/09/19 17:36 | Photographs of Damaged Parts 0 | wecws | A
145 | 27/09/19 17:36 | Photographs of Gamaged Parts 0| cadws | &
146 |27/09/19 17136 | Photographs of Damaged Parts 0| cediic | A
147 | 37/09/19 17:36 | Photographs of Damaged Parts @ | weairs | 4 |
148 :rmwl;_:r:x Photographs of Damaged Parts 0| maws | A
148 | 27/09/19 17:3¢ | Photographs of Damaged Parts 0| woawsc | &4
150 | 27/09/19 1736 Photographs of Damaged Parts O | wsedira | B4
161 |27/09/19 17:36 | Photographs of Damaged Parts O | Load 06 %]
152 |27/09/18 17:36 | Photographs of Damaged Parts _g load s | BA
153 |27/09/19 17:36 | Photographs of Damaged Parts ! Load G | EA
154 [27/09/19 17:36 | Photographs of Damaged Parts 0D edws | M
155 |27/09/19 17:36 | Photographs of Damaged Parts 0 adwe | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 4/12/2019
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|Photos/Tmages iperpage ]| ¥
(ho | Relabel/Rearder | LKK Auts Consultants Pte Ltd (HQ) Thumbnall | Print

156 |27/00/16 17:36 | Photographs of Damaged Parts B wawc | R
157 | 77/08/19 17:36 | Photographs of Damaged Parts QO curs | B
158 | I7/09/19 17:36 Photographs of Damaged Parts 0| wacwc | A
159 | 27/09/19 17:36 | Photographs of Damaged Parts @ ers | &
160 | 27/00/18 17:36 | Photographa of Damaged Parts 0| waaws | &A
161 | 77/09/19 17:36 Photographs of Damaged Parts 0| wadwc | A
162 | 37/06/19 1736 | Photographs of Damaged Parts 0 weewrs | A
163 | 27/09/16 17:36 | Phatographs of Damaged Parts Q| wadws | B |
| 164 | 27/08/19 17:356 Photographs of Damaged Parts 0| waws | M
|165 | 27/09/19 17:36 | Phatographs of Damaged Parts 0 | aews =
166 |27/09/19 17:36 | Phatographs of Damaged Parts 0 | wadws | B4
167 | Z7/09/19 17:36 | Photographe of Damaged Parts Q| waws | A
|168 | 27/09/1917:36 | Photographs of Damaged Parts 0| waaws | A
169 27/03/19 17:36 | Photographs of Damaged Parts O wews | B
170 | I7/09419 17106 Photographs of Damaged Parts 0| adwc | A
171 | 77/08/19 17:36 | Photographs of Damaged Parts 0| wuws | @A
(172 | 27/09/19 17:36 Photographs of Damagad Parts 0| edws |
173 | I709/18 17236 | Photographs of Damaged Parts @ weows | B
174 | 27/09/19 17:36 Photographs of Damaged Parts )| weawe | &
175 | 27/08/19 17:35 | Photographs of Damaged Parts Q| owws | &
176 | 27/08/18 17:36 | Photographs of Damaged Parts | s | B
177 | I09/19 17:36 | Photographs of Damaged Farts Q| wedws | B
178 | 77/09/16 17:36 | Photographs of Damaged Parts Q| weawc B
179 | 27/09/19 17:36 Photographs of Damaged Parts 0 | waaws | B
180 | 27/08/19 17:36 | Photographs of Damaged Parts © | teadrc | M
181 |277/0%/15 17:36 | Photographs of Damaged Parts 0| edws | B
167 | 77/09/19 1736 | Photographs of Damaged Parts 0| weac | WA
183 |27/09/19 17:36 | Photographs of Damaged Parts @ | wadrws | B
1B4 | 27/09/19 17:36 | Photographs of Damaged Parts 0| waaws |
185 [27/05/1% 17:36 | Photographs of Damaged Parts [ TS |
186 | 27/05/19 17:38 Photographs of Damaged Parts 0| loedies | A
167 |22/09/19 1736 | Photographs of Damaged Parts 0| waawc B
188 |27/09/19 17:36 | Photographs of Damaged Parts 0| waaws B
|189 |27/09/19 17:36 | Photographs of Damaged Parts 0| wawe || B
1190 |27/09/19 1736 | Photographs of Damaged Parts O waws | @A
[:_?_5 27/09/19 1736 | Photographs of Damaged Parts 0| s | &
|192 |27/09/19 17:36 | Photographs of Damaged Parts O | aaws | A
|193 [27/09/19 1736 | Photographs of Damaged Parts @ | wews | B
104 | 27/08/19 17136 | Photographs of Damaged Parts 0| wews | A
195 | 27/08/19 17136 | Photographs of Damaged Parts 0| edwc | A
{196 |27/09/19 1736 | Photographs of Damaged Parts O e | B
197 | 27/09/1917:36 | Photographs of Damaged Parts 0 wews | B
198 | 27/09/19 17:36 | Photographs of Damaged Farts O | Lecwrs | B
199 |27/09/19 17:38 | Photographs of Damaged Parts 0| weawe | 4
200 | 27/09/19 17:36 Photographs of Damaged Parts 0 cedwc | ¥
201 |27/09/19 17:36 | Photographs of Damaged Parts 0| lsdirc | A
202 |27/09/19 17:36 | Phatographs of Damaged Parts 0| s | J
207 |27/09/19 17:36 | Photographs of Damaged Parts CIEETEE:
204 |27/09/19 17:36 | Photographs of Damaged Parts 0| eaws | &
205 | 27/09/18 17:36 | Photographs of Damaged Parts O | wwws | &
206 |27/09/19 17:36 | Phatographs of Damaged Parts 0| v | 8
207 |77/09/18 17:3% | Photographs of Damaged Parts 0| i | A
208 |27/09/19 17:35 | Phatographs of Damaged Parts B s | @A
209 | 27/0%1% 17:36 | Photographs of Damaged Parts Q| wearws | B2
210 |27/09/15 1736 | Photographs of Damaged Parts 0| oo | A
(211|27/09/18 17:36 | Phatographs of Damaged Parts 0| dwe | F

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 4/12/2019
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| Photos/Images 3 per page E"’l (%]
|ho | Reiabel LEK Auto Consultants Pie Lid (HQ) Thumbnall | Print
1212 |27/09/1817:36 | Photographs of Damaged Parts O cdvc | A
(213 | 7708719 17:36 Photographs of Damaged Parts 0D | wadrc | H
|214 |27/09/19.17:36 | Photographs of Damaged Parts Q| wars | B
215 |27/09/19 17:36 | Photographs of Damaged Parts @ | werws | M
f‘:m 7/09/15 17:36 | Photographs of Damaged Parts O werc | B
1217 |27/09/19.17:35 | Photographs of Damaged Parts 0| wars | A
| 218 | 77RRT 17136 Phatographs of Damaged Parts 0| wewrs | A
119 | 37/09/19 17:36 Photographs of Damaged Parts ! ad G | B
220 | I3/06/15 17:36 | After Repalr Photo B wawc |
(221 [27/09/19 17:36 | AMer Repair Photo 0 | load G
1222 |27/09/1917:36 | After Repair Photo 0 sdws | B
223 |27/09/19 17:36 | After Repair Photo 0  iesarc | B
Jz34 | I7/08019 1736 | After Repair Photo 0 | waaws | @
235 |27/09/19 17:36 | After Repair Photo B ceows | &
226 | 27/09/19 17:36 | After Repair Photo 0| cadwc | A
737 | T08/18 17:36 | After Repair Photo 0| wedws | A
228 | 77/09/19 17:36 | After Repair Photo Q ors | R
729 | I7/08/18 1736 | After Repair Photo @ | weows | @
230 | 270915 17:36 | After Repair Photo 0 ceaws |
711 |27/09/19 17:36 | After Repair Photo II__ load G | M
232 | I7/0%/19 17:38 After Repalr Photo 0O | loediwec | F
733 |I7/09/19 17:36 | After Repalr Photo @ | i | B
234 | 77/09/1% 17:36 | After Repair Photo 0| uwedws | &
235 | 27/09/10 17:36 | After Repair Photo @ | waaws | B
236 | 27/09/19 17:36 | After Repair Photo 0| badiec | M
237 | 30919 17:36 | After Repaic Phato 0| adws | B
738 |77/05/19 1736 | After Repair Photo 0| adws | &
739 |37/03/19 1736 | After Repair Photo 0| weawrs | B
240 |17/09/19 17:36 | After Repair Photo 0| wans | A
241 |37/09/19 17:38 | After Repalr Photo 0| wadwc | &
242 |37/09/1% 17:38 | After Repair Pheto 0 | s | A
243 [I7/09/19 17:36 | After Repalr Photo 0| wars B
244 |27/09/18 1736 | After Repair Photo 0| wars | B
245 | I7/06/19 17:36 After Repalr Photo ﬂ Loag G E
246 |27/059/19 17:3% | After Repalr Photo 0| wew: | A
247 |22/09/19 1736 | After Repair Photo O | v | A
248 | 77/05/19 17:36 After Repair Photo 0| cadws |
249 |T7/09/19 1736 | Aftar Repair Photo 0| wars | B
250 |27/09/19 17:36 | After Repair Photo Q| wews | B
251 |27/05/19 17:38 | After Repalr Photo 0| wadwc | B4
252 |27/09/18 17:36 | After Repair Photo 0| oadwc | A
Documentation 1 per page ]| H
Mo |Relabal/Reorder | LKK Auto Consultants Pte Lid (HG) Thumbnall | Print
1 (170919 14:22 | EMAIL FROM II1 DD 11092019 Load POF
7 |1309/1914:22 | TP GIA REPORT. Lowd POF
3 | 16/0%/19 16:20 | TP ESTIMATE- MARKED. E Load POF
4 |pe/i1/191438 |LDD Load POF
5 |09/11/18 14:38 | Authorisation to Act ) | 1ood For
6 |09/11/19 14:3% | Workshop Involce s Losd FOF
7 |09/11/19 1435 | Rental Involce & Agreement. Load POF
8 |09/11/19 14:39 | LTA Search Fee 0 | Load POF
G |09/11/19 1441 PARF_COE RERATE § Load POF
10 |04/12/19 11:44 | DISCHARGE VOUCHER Load POF
11 |04/12/19 11:44 | GIRO FORM Load POF
{No | Finalized On tndia International Insurance Pte Ltd (HQ) Thumbnail | Print
1 ligoosio 0851 [singapore Accident Statemant @ | Losd FoF
2 [osnunn seas |l of Semend rom Thd pary O | wovsror
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LKK Auto Consultants Pte Ltd icoreg e 1ssao71ssrs

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1I119016234/EPB302

Date: 04/1272019
REFERENCE
Handling Insurer: India Intemalional Insurance Ple Lid  Policy No MCOMOD15
Claimant "
Vehicle No SLAT404D Insured Vehicle No : SHAB575T
Date of Loss 11/08/2019 Nature of Claim TP Claim No: MCT18090238
Ri | FICATION OF VEHI
Reg No: SLX7404D
Make & Model: TOYOTA C-HR HYBRID, 1.8 S CVT (A) Engine No 2ZRB3IG1T48
Reg. Date:; 09/04/2018 (Man. Year: 2018) Chassis No. ZYx102103121
Colour; Silver Odometer: 0km
Engine Capacity: 1797 cc
Market Value/New Car Price: N/A
Sum Insured (S55): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla); Yes Engine Modification: No Pre-accidenl Condition:
CONDITICN OF TYRES
Front Tyre Size: 215/80 R17 Rear Tyre Size: 2150 R17
Froni Lefi Side: Bridgestone 5 mm Rear Left Side: Bridgestone 5 mm
Front Right Side: Bridgestone § mm Rear Right Side: Bridgestone 5 mm
The above vaives represan the remaining tyre reads denlh
/COST OF CLAIMS ~ Repairer's  Adjuster's  Difference  Diff %)
Parts 42 6567.01 INEITAS 11.040.86 25.06
Miscellansous llems 0.00 0.00 0.00
Labour 6,710.00 3,710.00 3.000.00 43 M
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (S§) 49.277.01 35,227.15 14,049.86 28.51
Approved Total (Overridden) (55) 28,200.00
(5%) 48.277.01 28,200,00 21.077.01 42.77
+ GST 7.00/7.00% (5%) 3,44038 1,874.00 147539 4277
Nett Amount (S$) 52,726.40 30,174.00 2255240  42.77
+ Car Rental (16.0 x S$5100.00/day) (S$) 1,600.00
+ Doc/Search Fee (S§) 745
Nett Liability (S$) 31,781.45
Global Sum Settlament (S5) 31,700.00
INSPECTION
Date of Assignment: 12/09/2018
Date Inspected, 13/09/2019 Inspected At: Carz Auto Services Pte Lid (HQ)
NO 61, WOODLANDS INDUSTRIAL
PARK ES8,
#04-04 ES PREMIUM
SINGAPORE 75704
Estimated Period of Repair: 14.0 days
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Adjuster: CHEN TSUE YEE Manager: CHEW HSIAD TONG

WNOTE: This report represents our findings af ihe lime and place of ingpectian staled homin. Such inspection fas been carmed oul 1o Me best of our
knowisdge and ability bul any ofher labiity under any ciher circumsiances iy heraby axpresaly srciuded
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SPECIAL REMARKS
Market Value: $90,000.00(est) less LTA Rebate: 519,842 00(est) = Nett Value 570, 1 S8.00{est)
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REPAIR DETAILS

Reference |
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 06 Nov 2019)

|Parts: M1-SUV TOYOTA C-HR HYBRID 1.8 § CVT (A) (Catalogue:Merimen Singapore 1.0} |
Labour. Repalrers (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLXT4040)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimale pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: tems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

|

No. Qty ::" Particulars Condition Repairer's Amount

1 1 *BONNET Dented 1,321 B0FL *1,321 B0OFL
2 1 *BONNET LOCK Bent 11525FL *115.25FL
3 1 *BONNET LOCK BRACE PANEL Bent 18535FL *1B85.35FL
4 2 ‘BONNET HINGE Bent 12810FL *129.10FL
5 1 *BONNET INSULATOR Crushed 281.15FL *281.15FL
6 1 *BONNET STAND Not Necessary 195.15FL *FL
T 1 "BONNET STAND BRACKET Bent 58.55FL *58.55FL
] 1 *FRONT NUMBER PLATE GARNISH Mot Necessary 155.65FL *-FL
a 1 *FRONT BUMPER Dented EB4 25FL 584 25FL
0 1 *FRONT BUMPER LOWER Cut S05.15FL *505.15FL
11 1 *FRONT BUMPER CENTER GUIDE Broken 18365FL *1B3BSFL
12 2 *FRONT BUMPER SIDE RETAINER Broken 230.36FL *230.36FL
13 1 *FRONT BUMPER SIDE AIR SCOOP Q/S Broken 171.50FL "B5.TOFL
4 1 *FRONT BUMPER TOW COVER Bent 2890FL *28.80FL
15 1 *FRONT BUMPER TOP BEAM Bent 145T78FL *145.75FL
18 1 'FRONT BUMPER REINFORCEMENT Denled 206B5FL *206.85FL
17 1 *FRONT BUMPER REINFORCEMENT SPONGE Broken 108.25FL =100.25FL
18 2 *FRONT BUMPER REINFORCEMENT Bant 402 10FL "402.10FL

BRACKET
19 1 *FRONT BUMPER LOWER BEAM Denled 46535FL *"4B5.35FL
20 1 *FRONT BUMPER LOWER BEAM SPONGE Broken 9815FL "9B.15FL
21 2 *FRONT BUMPER LOWER BEAM BRACKET Denled 176.90FL *176.80FL
2 2 *FRONT BUMPER UNDER COVER Broken (1 PCS ONLY) 354, 76FL *177.38FL
23 2 *FRONT BUMPER FOG LAMP COVER Broken (1 PCS ONLY) 27T092FL *B9.20FL
24 2 *FRONT NUMBER SIDE LOWER RETAINER  Nol Necessary 113.668FL “~FL
25 1 *FRONT RADIATOR GRILLE Cracked 434 21FL *434 21FL
28 1 *FRONT RADIATOR GRILLE LOGO Wecessary 283 B3FL *283.63FL
27 1 *FRONT RADIATOR GRILLE INNER BASE Mol Necessary 183.72FL *-FL
28 1 *FRONT IMPACT SENSOR Nol Necessary 1,195.687FL *.FL
28 1 *FRONT IMPACT SENSOR WIRE HARNESS Cul/ Tom 1,4565.83FL *1,019.88FL
o 2 *FRONT HEAD LAMP OJS Crushed / N/S 8,793.06FL *5842.80FL
Broken
M 1 *FRONT HEAD LAMP BULB (HID)RH Broken 355 71FL *a55.T1FL
2 1 *FRONT HEAD LAMP HID MODULE RH Broken 581 45FL *581.45FL
3 1 *FRONT HEAD LAMP LOWER PANEL RH Bent 110.15FL *110.15FL
4 1 ‘FRONT SUPPORT PANEL TOP CENTER Dented 232 33FL *232.33FL
s 1 *FRONT SUPPORT PANEL TOP GARNISH Crushed 105 88FL =185BS8FL
s 1 *FRONT SUPPORT PANEL STAND 0O/S Dented 57T1.42FL =285.T1FL
av 1 *FRONT SUPPORT PANEL BOTTOM Twisted 2BBB3IFL *28B.63FL
33 1 *FRONT SUPPORT PANEL BOTTOM Crushed 135.1BFL *135.18FL
GARNISH

3|\ 1 *FRONT A/C CONDENSER Bent 1.303.TOFL *1,218.59FL
40 1 Benl 707.21FL *565.00FL
I

Report was unsubmitted during this print-oul.
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No. Qty (o"  Particulars Condition Repairers  Amount
*FRONT A/C CONDENSER LIQUID PIPE WITH
LOCK
41 1 *FRONT A/C CONDENSER SIDE GARNISH Crushed (1 PCS 198, 70FL  *98.35FL
(2 PCS) ONLY)
42 1 *FRONT AJC FAN BLADE Mot Necessary 158.11 FL *FL
43 1 *FRONT RADIATOR Twisted 1,841.15FL *1,718.80FL
a4 1 *FRONT RADIATOR COWLING Mot Necessary 291,38 FL *-FL
45 1 *FRONT RADIATOR FAN BLADE Mot Necessary 233.45FL *-FL
48 1 *FRONT RADIATOR FAN MOTOR Mot Necessary 585.60FL *FL
47 1 *FRONT RADIATOR RESERVOIR TANK Broken 192.45FL *177.00FL
48 1 *FRONT RADIATOR TOP HOSE Mot Necessary 4515FL *FL
48 1 *FRONT RADIATOR TOP EXTANSION HOSE Mot Necessary 69.TOFL *-FL
5 1 *FRONT WASHER TANK Crushed 198.45FL *165.00FL
51 1 *FRONT WASHER TANK MOTOR Mot Necessary 185.85FL *.FL
5 1 *FRONT WASHER TANK PANEL SIDE RH Dented 255 TBFL “255.78FL
58 1 *FRONT FENDER RH Crushed B26.10FL "681.00FL
54 1 *FRONT FENDER SPLASHIELD RH Crushed 189.25FL *1BB.25FL
85 1 *FRONT FENDER INNER PANEL RH Dented 681.8B3FL *545.80FL
5 1 *FRONT FENDER WHEEL ARCH GARNISH RH Bent 155 75FL *155.75FL
5 1 *FRONT FENDER EMBLEM HYBRID RH Necessary BB 15FL "BB.15FL
58 1 *FRONT FENDER SPLASHIELD SPOILER RH Mol Necaessary 58 35FL *-FL
5 2 *FRONT AIR BAG IMPACT SENSOR Necessary 384 B8FL 384 85FL
60 1 ‘FRONT DOOR RH Dented 1.3680.25FL *1,256.00 FL
61 1 *FRONT DOOR PROTECTOR RH Dented 281.B5FL *281.85FL
62 1 *FRONT WIPER GARNISH Mot Necessary 63545FL *FL
B3 1 *FRONT WIPER GARNISH SIDE RH Crushed 88.05FL *BB.05FL
84 1 *FRONT WINDSCREEN GLASS WITH SENSOR Bent 2711 65FL *1.821.00FL
8y 2 *FRONT WINDSCREEN GLASS MOULDING MNacessary 220 B0FL ~220.B0FL
68 1 *FRONT WINDSCREEN INNER SEAL Necessary 6530FL "B530FL
67 1 *FRONT WHEEL SHOCK ABSORBER RH Dented 441 B5FL *441.B5FL
68 1 *FRONT WHEEL KNUCKLE ARM RH Dented 479.15FL *479.15FL
68 1 *FRONT WHEEL KNUCKLE BEARING WITH  MNecessary 41535FL *374.00FL
HUB RH
0 1 *FRONT WHEEL LOWER ARM RH Benl 471,35FL *471.35FL
71 *FRONT WHEEL LOWER ARM LINK RH Not Necessary 196 20FL *-FL
72 1 *FRONT ENGINE MOUNTING TOP RH Nol Mecessary 198.10FL “.FL
3 1 *"FRONT DASHBOARD Broken 1.951.30FL *1.218.00FL
T4 1 *FRONT DASHEOARD AIR BAG Broken 3,120.70FL *2.821.00FL
w1 *FRONT STEERING AIR BAG Broken 2B817.30FL *2.721.00FL
™ 1 *FRONT STEERING AIR BAG CONTACT Mecessary 1,028 45FL *"380.00FL
PIECE
w1 *FRONT AIR BAG CONTROL MODULE MNecassary 1.21365FL *970.B8FL
T8 1 'FIEGGSHT SAFETY BELT Jammed 550.25FL *550.25FL
{2 PCS)
1| 2 *FRONT ROOF-TOP AIR BAG Broken 3,105.70FL *2,870.00FL
B0 2 *REAR SAFETY BELT Jammed 1.57460FL “B40.00FL
a1 1 *FRONT ROOF-TOP LINING Crushed 2.108.70FL *1.680.00 FL
a2 1 'HPE%HET INSULATOR CLIP Necessary 44 00FS *15.00F5
(8
83 1 *FRONT NUMBER PLATE WITH GARNISH Necessary 50.00FS “40.00FS
84 B *FRONT BUMPER CLIP Necessary 4400FS *30.00FS
B85 5 *FRONT SUPPORT PANEL TOP GARNISH MNecessary 27.50F5 *10.00F5
cLip
88 B *FRONT FENDER SPLASHIELD CLIP RH Necessary 44 DOFS 'Q_E.DDFS
87 B *FRONT FENDER WHEEL ARCH GARNISH Necessary 44 00FS “20,00FS
CLIP RH
88 1 *FRONT WINDSCREEN SEALANT MNecessary S000FS *40.00FS
g8 1 *FRONT ERP BRACKET MNeceassary 2500FS “20.00F8

Report was unsubmitted during this print-out.
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No. Qty ﬁ;" Particulars Condition Repalrers  Amount
0 1 *FRONT WHEEL TYRE RH Broken 25000FS 200 00FS
o1 1 *FRONT WHEEL TYRE RIM RH Scratched 700.00FS *S00.00FS

F=Franchise part. S=SpcNetl. L=LaihemDec
Sub Total (55) 56,329.85 41,724.53
- List ltam Discount on L ltems 25.00/25.00% (S8) 13,76284 10,207.38

Total Parts (55) 42,567.01  31,517.15

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellanecus ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TORENEW FRONT DAMAGED PARTS ,REPLACED AND  New 1,800.00 1,200.00
REALIGNED HYDRAULIC ALIGNED ALL PARTS

2  TO RESPRAY AFFECTED AREAS New 1,600.00 1,100.00

3 TOWING New 50.00 50.00

4 TO TUFFCOAT AFFECTED AREA New 250.00 30.00

5 TO REPLACE FRONT WINDSCREEN New 120.00 120.00

B TO REPLACE ENGINE MOUNTING /GEAR BOX New 250,00 0.00
MOUNTING

7  TO REMOVE/REPLACE AIRCON New 120.00 120.00
CONDENSOR ,VACUUM .TOP UP AIRCON GAS

8 TO REMOVE/REFIX /REPLACE DASHBOARD New 350.00 150.00

g TO REMOVE/REFIX INTERIOR UPHOLSTERY New 100.00 50.00

10 TO REMOVE/REPLACE FRONT UNDERCARRIAGE MNew 350.00 150.00

11 TO REMOVE/REFIX WIRING CHECKS MNew 60.00 30.00

12 TO REMOVE/REPLACE DOOR MECHANISM New 100.00 50.00

13  TO REPROGRAM ALL REPLATED HYBRID SYSTEM New 350.00 300.00

14 TO REMOVE AND REPLACE AIRBAG New 450.00 200.00

15 TO RESET ALL AIRBAG NECESSARY SYSTEM MNew 480.00 100.00

168 TO COMPUTERISED FOUR WHEEL ALIGNMENT New B0.00 80.00

17 TO REMOVE AND REPLACE ROOF-TOP LINING New 200.00 0.00

Gross Labour Cost [S5) 6,710.00 3.710.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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