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CLAIM SUBFOLDER TRACKING

ose | Notligd | Ew Submities {Ad| Aseigred | Ad)Rot | Ad)Submiites
13 Sep 2019 13 Sep 20019 | 13 Sep 2015
Main 0940 ‘ 0G:a7 11:00

Page 1 of |

+++CLAIM SUBFOLDER...(New Assignment)

Irs Auth's

........ en Ll

Hc-;a;.l.dpnnmt

| CLATM SUBFOLDER DETAILS
| Insured:

. Vehicle Reg. No.:

| Claim Type:

Repairer:

Handling tnsurer:
: Adjuster:
Drivar/Custodian:

ASSOCIATED MATL RECEIVED
There are no mail for this cass.

ALL ASSOCIATED TASKS

Due Date
No results.

Prinrity Type

SKX8693R Date of Loss:

oD Policy/Tover Mote Na. -

11/09/2019 22:00 - 159

[44 Months and 13 Days Fram (Ta
| Reg Datw (Man ¥r))
PNPV2018-0001698%5
(Comprehensive)

5$500.00

Progressive Car Care Pte Ltd {HQ) Bik 30224 Ubl Road 1, #01-45/46_ 408716 Ubi - Tei: 67415336
FWD Singapore Pre. Ltd, (HQ) - Tel: 6727 5700 ... [Handind by Lionel Tan]

LKK Auto Consultants Pte Ltd (WG] - Tel: 6256-3551 .. [Final Rpt due 24/09/2019]

HEH KUM WEE (46 / Male) , NRIC: 573455887 Tel: +E£597493504 Email! beh_k_w@yshoo,com

View ail |

View 41| |

Compose Case Mali |

Search Tasks |

Creste New Task |  Compiste |

Task Group Subpect Handiar Ausigned iy

Complated On

Croated On Danar

https:ffsingnpure.mcrimen.cunﬂc!aimaf‘mdzx.cﬁn‘?ﬁwehnx=MTRadjuster&ﬁ1mctinn=d... 13/9/2019
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D

Vehicle Details

Whicle Mo

Vehicie to be Exported:
lintended Deregistration Date:
Wehicle Male;

Wehicle Madel!

Primary Colour:
Manufacturing Year;

Engine Na:

Chassis Mo

M aimum Power Dutput:
Ogen Market Value:

Original Registration Date-
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Duate

COE Categary:

COE Period(Years):

OP Paid:

COE Rebate Amaunt:

Taotal Rebate Amount:

The information contained herein s correct 24 at 12 Sep 2019

PARFMNF Rahale Fomibng

Singapore NRIC
S88Z

SEXBETIR

Yes

12 Sep 2019
CHEVROLET
ORLAMDO 1 4AT TURBO
White

015

ATANET 1525401%0
KLIYATSEPGRI1ASPE
103.0 kW (138 bhp)
516.447.00

30 Dec 2015

30 Dec 2015

1]

$16,447.00

Yes
29 Dec 2025
$12.335.00

27 Dec 2025

E - Open Category
10

$460.003.00
£37.774.00
£50,109.00

OK

TUTEES WIS GO, S0/ ILRLAVTU BCUOMENQUINE ME DRLRD i - Ul CEETDIRLUETEGITEUL A UIRL | TN _ L= DU
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hitps://www.sgearmart.com/used_cars/search_resull_pricelist_print,php?SA=8MOD=Chevrolet Orlando&RPG=20AVEH=08AVL=280RD=RGD_ .

2019/913 Singapore Used Car Listings - sgCarMart

~

saCAarMART.Con
THT ONLY PLACE TOR SMART CAR BUYI

» Chevrolet Orlando Used Vehicle List (6 vehicles)

Car Model Prica Depreciation RegDate EngCap Mileage Company Availabl
Chevrolet Orlando 1.4A Turbo $59,888 $7.840 fyr 18-Apr-2016 1,362cc 78,106 km House De Carz Trading  Availal
LS Pte Ltd

Cheapest In Town! Full Agent Maintain 5 Years Agent Warranty Till Apel/20211 Full Agent Maintain! In House Loan Or Bank Loan Available! |
And Flexible Loan Approval! Buy With Confidence! Viewing B...

Office No. - -

Casper - 93855920 | Adrian Chong - 93888488

Chevrolet Orlando 1.4A Turbo$71,995 $8,790 fyr 30-Dec-2016 1,362 41,000 km KelvinCarz Automobile  Availal
LS

1 Owner, New SMN Number Plate Make It Looks Even Newer At Once Glance. Added With Lots Of Accessones. View To Appreciate. Very We
Maintained Linit. Owrer Upgraded Himself To An Audi A4, View And Tes...

Office No. - -

KL - 97933333

Chevrolet Orlando 1.4A Turbo $66,800 £8,050 fyr 30-Dec-2016 1,362 cc 35500 km Matorist Pte Ltd Availal
Ls

Still Under 5 Years Agent Warranty, Beautiful And Well Maintained Unit, Recently Changed Brand New Set Of Tyres. Always Parked Under
Sheiter With Genuine Low Mileage, Loan Available With Lowest Intere,

Office No. - 65898800

Eugene Yeo - 98307999 | Kanthan - 90225037

Chevrolet Orlando 1.4A Turbo$70,800 $8,420 fyr 27-Fab-2017 1362 60,500 km Car Search Availal
Ls

Interest Rate 2.48% Only! Secured And Well Maintained By Fussy Cwner. Immaculate Condition Inside And Outside. Certified With Assuranc
And Quality From STA Evaluation. Give Yourself & Peace Of Mind! ...

Office No. - 62620728

Rachel - 91126538 | Justin - 91827511 | Ken - 93388994 | Jack - 91416611

Chevrolet Orlando 1.4A Turbo$72,955 £8,720 fyr 18-Feb-2017 1,362 ¢cc 40,000 km KelvinCarz Automobile  Availal
LS

1 Owner. Fully Serviced And Maintained By The Authorised Distributor Alpine Chevrolet With Valid 5 Years Warranty, Accident Free With Orig
Paint Work. Almast New In Candltion. Road Tax Till 2/2020.

Office No, - -

KL - 97933333

Chevrolet Orlando 1.4A Turbo$79,800 $9.010 jyr 31-Aug-2017 1,362cc 42,029 km Republic Auto Availal
Ls

Special Promotion 1.5% Interest Rate, 1 Owner With Immaculate Condition, Fully Agent Maintained With Valid Agent Warranty Till 2022. Val
For Money 7 Seater MPV With Rear Aircon, Enjoy The Smooth, Co...

Office No, - 65672000
Janet Peh - 96840880

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sal
even for COE cars, OPC cars, vans, trucks, hybrid cars, sports cars or stationwagons. You can also buy from a car auction, look up car loans,
financial services, low mileage cars, car brands, carpark rates & car insurance, We have new car dealers comprising parallel importers, authaor
car desiers, and used car dealers on our site. Find new car price lists, new car launches and new car promotions, and also motorng advice, ca
reviews B car news on the lstest models. Visit our partner sites for job openings for Singapore jobs, real estate proparties for sale, mover, car
performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results,

i© 2004-2019 sgCarMart. All rights reserved,

m



an7rz019 Mall - Shirley Hisw {LKK Auto) - Outlook

RE: SKX 8693R OD (FWD) DOA - 11/09/2019

Peiwen <peiwen@procarcare.com.sg>

on behalf of

Claims <claims@procarcare.com.sg>

Tue 17/9/2019 2:17 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; Wendy <wendy@procarcare.com.sg>
Hi Shirley,

We are unable to repair within the repair limit amount.
Estimate 520K for the repair.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+65 6741 5336 | F: +65 6741 7208

E: claims@procarcare.com.sg

W: www.procarcare com.sg

PROGRESSIVE
CAR CARE PTE LTD

IMPORTANT NOTICE: The information in this email (and any attachments) is confidential. If you are not the
intended recipient, you must not use or disseminate the information. If you have received this emall in error,
please immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof.

From: Peiwen On Behalf Of Claims

Sent: Tuesday, September 17, 2019 2:15 PM

To: ‘Shirley Hiew (LKK Auto)'

Cc: Claims; SUR; Wendy

Subject: RE: SKX 8693R 0D (FWD) DOA - 11/09/2019

Hi Shirley,

We are unable to repair within the repair limit amount.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T: +65 67415336 | F:+656741 7208

E: claims@procarcare.com.sg

W: WWW.RrOCarCare Com sg

hitps-//outiook office 365, com/maillinbox/id AACKADUXOWNIYmY ZLTFhM2OINDISNyOSZWFILTZIMzAOO TIyM2ZMSNWAQAHT % 2F x| BHxO0KKEDg... 112



an7/2019 Mail - Shirlay Hiew (LKK Auto) - Outiook

PROGRESSIVE
CAR CARE PTE LTD

IMPORTANT NOTICE: The information in this email (and any attachments) is confidential. If you are not the
intended recipient, you must not use or disseminate the information. If you have received this email in error,
please immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof.

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew®@Ikkauto.com]
Sent: Monday, September 16, 2019 11:05 AM

To: Lily

Cc: Pelwen; Wendy: Soo Leong Keat; Wayne; Ray; SUR
Subject: SKX B693R OD (FWD) DOA - 11/09/2019

Dear Lily,

Kindly check whether you are able to undertake the repair cost not exceeding $ 7,000.00 on part by
part basis.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

hitps:/autiook office 365, comimailinbox/IdAAGKAD UxOWNIYmY zL TFRM2QINDISNy D SZWFILTZIMZADO TIyMZMENWAQAHT G 2FxIBHXO0KKEDg... 212



202018 Menmen a-Claims

View Received Message

This mail is associated with ;
SKXB69IR (1201900027133)
op
Sep 11 2015 10:00PM

[BEH KUM WEE]
Progressive Car Care Pte Ltd

i_RII:!h' |“Ft;hr-:ﬁ"|"mr‘: .llt.mrud] Print Message I_nahtl Message I Farward t

From FWD Singapore Pte. Ltd. (HQ) (FWD_S5G), sent on 20/08/2019 10:53 AM.

To LEE_HG
Subject  Alert - Adj Mandate Revoked - SKXBG93R - Claim Handler: Lionel Tan

[Revoked Beyond repair margin

DOCUMENTS SUMMARY
There are no documents.

hitps://singapore mermen. com/claimsfindex.cfm?flusebox=5VCmaildfuseaction=dsp_viewAmade=1&linboxid=18525058Domainld=118I0bjld=7... 112



LKK Auto Consultants Pte Ltd (coreg o 1essorisen
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com;assignments@Ikkauto.com

To: FWD Singapore Pta. Ltd. From: LKK Auto Consultants Pte Lid
& Temasek Boulevard 51 Ubl Ave 1 #01-25
#18-01 Sunlec Tower 4 Paya Ubl Industrial Park
Singapore 038986 Singapare 408933

Attn;  Llonel Tan Date: 17 Sep 2019

Preliminary Advice

Vehicle Mo : SKXBBOIR Accident Date : 11/09/2019
Make : CHEVROLET QRLANDO Paolicy No. ; PNPV2018-00016985
Assignment Date  : 13/08/2019 Excess : §8§500.00
Date of Inspection  : 13/08/2018 Est. Duration of Repair 7 days
Inspaction Al : Progressive Car Care Pte Lid (HQ)
Blk 3022A Ubl Road 1, #01-45/46
Singapore 408716

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) S8 23,576.00
Revised Amount 5§ 8,908.00
Check Itams (Estimated) 5% 10,789.00
Total 5% 10,695.00
Lump Sum Repair 5§

Total Loss Conslderation

Naw for Old Value 8%

Pre-Accident Value ‘5% 58,000.00
COE / PARF Rebata 5% 50,109.00
Salvage Value 5%

Margin for Repair 5% 7.891.00

Rumans

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

( y  The vehicle is uneconomical to be repaired, you are advised to invite tender far the wreck.

( X ) Othar comments : Repairer proposed repair cost at § 20,000.00 to repair the vehicle on part by part basis.
Margin for repair is § 7.891.00.



LKK Auto Consultants Pte Ltd (coreg No: 198807 188R)
51 Ubl Ave 1 #01-25, Paya Uhialrnduamal Park

Slngarm 40893
Tel 6256-3561 Fax 6844-8805 Email: sur@lkkauto.com;assignments@ikkauta com

Ta: FWD Singapore Pte. Lid. From: LKK Auto Consultants Ple Lid
& Temasek Boulevard 51 Ubl Ave 1 #01-25
#18-01 Sunlec Tower 4 Paya Ubi Industrial Park
Singapora 038986 Singapore 408933

Attn:  Lionel Tan Date: 16 Sep 2019

Preliminary Advice

Vehicle No t SKXB693R Accidant Date : 11/09/2019
Make : CHEVROLET ORLANDO Palicy No. : PNPV2018-D0016985
Assignment Date  : 13/09/2019 Excess : 55500.00
Date of Inspection  : 13/08/2018 Est. Duration of Repalr  : 7 days
inspection At : Progressive Car Care Pte Ltd (HQ)
Bik 3022A Ubi Road 1, #01-45/46
Singapore 408716

Point of Impact / General Description of Damages

The vehicle sustained impact / damages ofs front portion and parts claimed are consistent to the accident. The
undercarriage affecled due to collision.

Repairer's Estimate (Gross) 55 11,635.00
Revised Amount 58 7.424.00
Check llems (Estimalted) 55 330.00
Tatal 5% 7,754.00
Lump Sum Repair 5%

Total Loss Consideration

New far Old Value 5%
Pre-Accident Value 155 58.000.00
COE / PARF Rebate 33 50,109.00
Salvage Value 5%
Margin for Repair :5% 7.891.00

Remarks

( | The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisalion.

[ ) The vehicle is uneconomical fo be repaired, you are advised fo invite tender for the wreck

( X |} Other comments : We are still pending repair cost from repairer,



MPAZTEI1025 | Progressive Car Cars Pis Lid - HO
ENTAY DATE & TIME 127002019 1237
SUBMTTED BY: Mg Pal Wan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Planse repoft cormectly the detads of the sccident io speed up the claims process

2. This Form must be comgiatndg by the Policyholder and/or the Autharsed Drives

3 vlormaton provaied must e as truthful and eccurate as possile. &ny wilful misrepresentation o wiholding of matenal facts may allow INBUMENCE COMRENIES 10
repudiale palicy kability. I

4. The msus and acceptance of trus Form by msuranoe companies is not an acmession of poboy labidy on he par of the inewrance compames

£ Any lalss reporting may be referred 1o the Palics for |

£. Thia report will ba forsarded by the insurers of the GIA Records Managemont Cenire esiabiished by the Genarsd Insurance Association of Singapore [GIA) for
archiving and Mat coples of this repon will fof & fee, be mads svailable wpon application by inlerestad partias.

T. By i indgemant of this reaort to ihe msurers, you herelby conseni io the archiving af this report al the centre and o copies of the regort beng made ivailane
aforeamd

ACCIDENT STATEMENT

Date Of Report 12/08/2018 12:27

Date Of Accident 11/09/2019 22:30

Exacl Localion Of Accidant 103 PASIR RIS GROVE BASEMENT CARPARK
Country/State of Loss SINGAPORE

Vahicle Registration Number SKXBE93R
Insured/Policyholder

Name Of Registered Owner BEH KUM WEE

NRIC Mo ST3455882

Emall Address BEH_K_W@YAHOO.COM
Mobila Phone Mo (LOCAL) +85-87493504
Allernative Phone No OTHERS-97493504
Vehicle Particulars

Manufacturar CHEVROLET

Model ORLANDO-1.4 (A)

Exact Purposa for which vehicle was baing used al
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? YES

If No, Plaase state action to be takan

Vehicla Category PRIVATE CAR

Insurance Campany

Name of Insurance Company FWD SINGAPORE PTE. LTD.
Typa Of Covarage COMPREHENSIVE

Fleet Palicy NO

Policy Mumbar PNPV2018-00018985
Cover Note Number

Driver

Namea af Driver BEH KUM WEE

NRIC Mo 573455882

Dale Of Birth Q2/02/1973

Occupation INDOOR

Date Of Driving Pass 08/01/2004

Driving Expenance 15 YEARS AND 8 MONTHS
Gender MALE

Mobila Numbar (LOCAL) +685-97421504
Fax Number

Coniact Numbar OTHERS-57483504

EMail Address BEH_K_W@YAHOO.COM

Page 120



103 PASIR RIS GROVE #03-05
SINGAPORE

FPostcode 518186

Abdress

Was driver an amployee of the Insured's Company MO
If No. Relationship of the Driver with the Insured  OWNER

Vahicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Typa Of Acciden] COLLIDED INTO PROPERTY
Wealher Conditions CLEAR

Road Surface DRY

Othaer Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)
invalved in the accident

Was any body injured In the Accidant? NO
Was any injured conveyed to hospital by

1

ambulance? NG

Was any othar malarial or property damaged? YES

I hgvﬂ bean approached by unknown parson(s) NO

soliciting/offering accident claims assistance.

Numbar of Passengers (Including Driver) 5

Passenger 1 NAME: QUEK QIU LING

GENDER: FEMALE

Passanger 2 NAME BEH YU HAO ISAAC

GENDER: MALE

Passenger 3 NAME: : BEH YU ZE IZAN

GENDER: MALE

Passanger 4

NAME- BEH YU TING ISABEL
GENDER: FEMALE

Details of Police Action

Was the accident reporied to the polica? NO

If Yes Please state which Polica Station

Was notice of infended Prasacution given? NO

If Y&s,against whom?

Circumstances of Accident

COLLIDED INTO PILLAR REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE CAR CARE PTE
LTD TEL 6741 5338

Attachment(s)
Are accident photos available for attachment? YES
Was there any videc capturad by Car Camara? YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties PILLAR
Page 2 of 20



Vehicle Category

Name of Driver

NRIC/Passport Number

Contact Mumber

Address

Posicode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

NA/UNKNOWN

Page 1 ol 20



1 Plesse report gorregtly the deisil of Dw sccident 1o Wweed up the clarm process.

2 Thi Form must be completed by the Pobyholder snd/or the Autharised Oriver

3 mbgreation proweded mavt te & irithhl and scoarate @ soEble, Ay welful miwsprevantation or withholding of materal
Yagti may allow indurance companke (o epudiate policy Rebiliry,

4 The e and scceptance of th Form by insursnce companiss & not an sdmizsion of policy Batdity on the part of ™ v snce
cormnanies.

5. Aoy lsisa enporting may be relerred 1o the Police for investigation,

B The report will be lorwerded by the imaurers of the G 1A Records Maragement Centre entabiisived try the Genersl invarsnce
Assocution of Sngapore (GUA] lor prehivang and thet copies of this report will far 3 fes be made avaitabie mpon sgplkcation by
interested partes.

7 By the lodgment of this report 1o the inssrecl, you beteby corsent Lo The srchivesg of this report a1 the centre snd lo copies of
tha recort belng made svalable sloreiaed

& Conuset under the Peronal Data Protection Act [FOPA)
| underiland. scnowbadge. sgree and consan 1hat:

3]  Whyinsures, iy workshop and the Genersl imur ance Asiocistion of Lingapore [“TIA" | mury/sre permidied 1o colledl, ast.
it and/for procen my personad data/persanal mlormation wt out in thit [form] and sey other personal information
provided By me of prassased by mvy inswes (eollectively the “Paranal nformation”| ssd daciow e UEeThe Jach
Persanal information to il s er]i) who heve imured vehithels) imvobeed in this sccident (all imure (L] who hare inused
wrhitings] inwoleed in tha acoedent thall be colectively refermed 1o 51 the “Insurens®], the iniurery werperylew frry the
wmuwﬂqmmﬂMHhﬂnhﬂhmmm

(Il proceusing. handling and/or oesling with my caims meuding the wetbement of the cigir and sy neorsary
v gt s viratieg to the clesm;

[H] vwestigating the accident and/or my Calrm,

W] carrpimg oul andjor Sealing wsth my Instructiors or rewponding 1o any engures by me

[} samenater ing =y cliirs [InCrding the mailing of cormepondence, Matemenll wosCey, ropors of NOBCE 10 me.
which condel iwohve disciosure of certan perional data about me to bring sbout delivery of the same s well @ on the
waternal cover of ereelopeu/mall packagetl. andfor

1) compiyrg with applicabile aw in admingtering. processing, hancling ancl'or dealing with my ciima [collectivery the
() sl imsiirer|s) whi haws imared ehicies] mvoived i this scodent snd the insrent’ @eeperuTaw fhrms, may/ane permitted
o colledt, e, dincions sndfor process my Pefsona indormation for one of move of the shove Purpours, sed

oy Perasl bsbormatas may/ean be decioved by sny of the Insaren Bad/or GUA to il third pary Mrsicr prowiderns o
agentifinciuding their rwyerylew firrl which may e uted outiide of Sngaporn. tor one or more of e sbove Purpeies

I} oy Persasal Inlormation will siss be collected and uwed to compie claim history for the purpase of fraud detection,
Wremstigation sad maeagernent ie present pnd ol Futues daima.
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832019

PROGRESSIVE
CAR CARE PTE LTD

Repairer Estimalas

Progressive Car Care Pte Ltd

{Co. Reg. No. 201006545C)

Bk 3022A Ubi Road 1 #01-45/ 45 S408716
T: +65 6741 5336 | F: +65 6741 7208

E clams@procarcan.comsg
W: Wi, procarcare.comsg

INSURER: FWD Singapore Pte. Ltd. (HQ)

|[PARTICULARS OF CLAIM B

Claim Type: 0D (OWN DAMAGE) Refl. No: 0D 0818-7160
Palicy Mo: PNPV2018-00016885 Date of Loss: 11/08/2018
Vahicle Reg. No.: SKXBE93R Driveabla?

Driver Aga/info: 46 | MALE Party At Fault: LINKMOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: BEH KUM WEE Cantact No: +5507403504
Driver: BEH KUM WEE

MakaModel: CHEVROLET ORLANDO, 1.4 (A) Vehicle Reg. Date: 3nN22015
Vehicle Colour: WHITE

Engina No; AT4NET152560190 Chassis No: KL1YAT589GK316581
Odometer: TT540 KM

Paint Type:

Total Loss7 NO

Est. Duration of Repair (day)

10

COLLIDED INTO PILLAR REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN -

Description of Accident/Loss PROGRESSIVE CAR CARE PTE LTD TEL 6741 5338

Ramarks: VEHICLE IS IN WORKSHOP

Presant Location: PROGRESSIVE CAR CARE PTE LTD (HQ)

'COST OF CLAIMS Amount

Parts 7.960.00

Miscellaneous llems 280.00

Labour 2,145.00

Paintwork Labour 1,250.00

Towing 0.00

Gross Total (S$) 520 % L 13,63500

+ GST 7.00% (53%) 814 .45
Naott Amount (55) 12,449 .45

This claim is handled by: NG PEI WEN

(Gensraied unityg Werimen e-Claima internel Extimation L Adglusting Sjyatam

hitps /'singapore. marimen.com/claimslindex. cfmMusabox=MTRelaim&luseaction=gan_docylewlcaseid=8681898doctype=REPESTAcorole=18C... 113



a1az019 Rapairer Estimates

REPAIRDETALS S |
Reference o e

Part Source: MRM-5G Version® 1.0 {Last Synchronised: 13 Sep 2018)

Parts: MI-MPY CHEVROLET ORLANDO 1.4 (A} (Catalogue:Merimen Singapore 1.0)

Labour Repairer's (Price-denomenalsd Standard List)

Validity: These astimates are valid only If they contain the prinl code (above) on all estimala pages. running page numban with the END OF ESTIMATES marker
on the last estimate page

Further Info: ftems'values not in reference catalogue are prefised with an astensi *

|Print Code: Progressive Car Care Ple LIUSKXBESIRM 1OW2019 09:47 ‘

Estimates on Parts “H-
No. Gty Part No. Particulars %Disc %Depr Amaount
11 NA sroNTBUMPER ~ LM 000 000 *650,00F *_
2 10 Na *FRONT BUMPER CLIPS /Q (& 000 oo “S00F <
31 2 N *FRONT BUMPER SIDE HO LHRH ‘7 (73 000 0.00 'WOO0E
4 3 NA *FRONT BUMPER SIDE RETAINER - LH; RH 000 000 "20.00F
E 1 NA ‘FRONT BUMPER CHEVROLET LOGO _—~ #C. 000 000 “105.00F -
B 1 NA *FRONT BUMPER LOWER; K ,-'m 0no 000 *250.00F -
7 1 NA "FRONT FENDER -RH - Le ooa 000 *BBO.00F .-
B 1 NA *FRONT FENDER COWLING - RH /’ 000 600 8500 F
g 10 NA "FRONT FENDER COWLING CLIPS -RH ~ 4EC 000 000 “500F
1 NA *FRONT FENDER OUTER WHEEL ARCH GARNISH-RH G/f' oo ooD 'SEO0F
M 1 WA FRONTDOOR-RH .~ & 0.00 0.00 "BEO.O0F .
12 2 NA *FRONT DOOR RUBBER -RH = % \ N 000 000 “160.00F »
11 Na *FRONT DOOR OUTER CHANNEL MOULDING -RH /< 060 000 "TO.00F
Mo NA "FRONT DOOR DUTER PROTECTOR; L -RH " AT 0.00 0.00 "A5.00F
15 1 NA *FRONT DOOR STICKER -RH - 000 000 SEO0F
1 1 MNA “FRONT DOOR OUTER HANDLE: BIG - RH f C’ A*.f- 0.00 0.00 ‘B0.00F
17 1 NA *FRONT DOOR OUTER :SMALL -RH .~ 0po  poo 20 00F _
1B 1 NA "REAR DOOR -RH 000 000 *B50.00F
19 1 NA *REAR DOOR RUBBER-RH X sNN 000 000 6500 F
M 1 NA *REAR DOOR DUTER CHANNEL MOULDING . m 0oo 000 OO0 F
21 1 WA *REAR DOOR OUTER PROTECTOR; L .f - AC . 000 000 "I500F
2 2 NA *REAR DOOR STICKER - RH 000 00O “110.00F »
27 1 MNA *REAR DOOR OUTER HANDLE: BIG-RH -~ HN’N 000 D00 "BO00F -
4 1 N *REAR DOOR OUTER HANDLE: SMALL -RH D5, 0.00 000 2000F A
% 1 NA *REAR FENDER WTE ARCH GARNISH - RH - &-?{' 0.00 000 "S500F -
26 1 MA *REAR BUMPER 000 000 *850.00 F
27 10 NA *REAR BUMPER CLIPS XX % pog 000 “15.00F
2B 2 NA *REAR BUMPER SIDE HOLDER - LH; RH A}ﬂ-’ 000 000 “30.00F
2 2 NA *REAR BUMPER SIDE RETAINER - LH: M 000 000 “40.00F
3 1 Na *REAR BUMPER LOWER; BLACK 0o 0.00 *1T0.00F
M1 M *ROCKER PANEL OUTER mm - - 000 000 *E50.00F -
2 1 P *SIDE MIRROR ASSY - RH 0.00 0.00 *S80.00F
11 NA mummwcm -RH A G- 0ot 000 "30.00F
31 NA *FRONT DRIVE SHAFT apa 000 ;prd -
/1 NA *FRONT TYRE RIM - RH -"Q-d" DO D00 j4F: -
/B 1 NA *FRONT ABSORBER - RH j 9 000 000 = *F
37 1 NA *ERONT ABSORBER TOP MOU -RH |, po0 000 *55.00 F
W1 NA *FRONT LOWER ARM - RH N7 000 000 "385.00F .~
¥ 1WA “FRONT KNUCKLE ARM -RH &7 ] 000 000 *28000F -
0 1 NA "FRONT KNUCKLE ARM BEARING W /| WHEEL HUP -RH .~ (. 0po oo “38000F
M 1 MA *FRONT STAY LINK - m ood 000 *4000F
2 1 N “FRONT STEERING C R A —AL ? 000 000 >22p
41 1 NA *FRONT POWER STEERING RACK 7] 0p0 00D iy
4 1 *FRONT POWER STEERING RACK TIEEND -RH  ( = poo0 000 TE0F
45 1 NA *FRONT POWER STEERING RACK TIE ROD END - RH _ 000 00D *200.00 F
FaF rarctune gan —_—
Total Parts (53] 7,960.00

Progressive Car Care Pte Lid/SKXBE93RM 1092019 09:47 Mot vald without Reference section
Generated using Merimen e-Claims IEAS

17

hitps./isingapore. merimen. comiclaimalindex cfm Musebo=MTRclaim&fuseaction=gen_docviewbcaseid=8661808doctype=REPESTAcomle=14C... 213



B/13f2018 Rapairer Estimates
Estimates on Miscellaneous ltems

‘No  Qty Parficulars Ameunt

Miscallaneous fems Pyl AL

1 1 FRONTTYRE.RH fﬁﬁ -;,'ff”x'l -y 280.00
Sub Total (S8 280.00

Estimates on Labour

No Particulars Lab.Type Amount

Eaintwark Labour

! TORESPRAY PAINT ON ACCIDENT PORTIONS  Jag New ]9 435000

Labour Nems

2  TDKNOCK OUT DENTS; RH FRONT CENTRE DOOR PILLAR; RH FRONT FEMDER INNER PAMEL: LH REAR FENDER; New ééo 140000

REMOVE; REPLACE ACCIDENT PARTS  Jéfm )20

3 TOCHECK WIRING New o~ 2000

4 TO4&WHEEL ALIGNMENT New 7000

5 TO REMOVE:; REPLACE RH FRONT TYRE RIM AND BALANCING New YO 4500

§  TOREMOVE: REPLACE RH FRONT UNDERCARRIAGE, FRONT CROSSMEMBER; STEERING RACK AND RELATED PARTS  New Jdo (3w )450.00

7 TO TRANSFER 2 DOORS AND DOOR FITTING New $o 16000
L) ) 0 Grosa Labaur Cost (S§) 1,395.00

Progressive Car Care Ple LId/SKXBESIR/1 /02010 08:47, Not valid withou! Reference saction,
Ganerated using Merimen e-Claims IEAS

< END OF ESTIMATES >

e st i ks, B laiesl and bt CAR QA FSER WARR | msn beras sraw sig=s sl fe sanner dafy o wrsi e el g pa e

1P ams - 2%

ot by it
W rm‘nf]‘ FMbS‘
Gwo Q\M "Mﬂ)gz’

t%/?/pj’ .
rxess $3‘?"'
Nt Auhovisad - KX Auto Consultants hence nowly

e e
Acknowtedged by Aspaer
Sqnassy:
Dt

hiips://singapara. meanman.com/claimsindex. cimTusabox=MTRolem&luseaction=gen_docviewicaseid=866180&doctype=REPESTAcomle=1&C. . 33



Progressive Car Care Pte Ltd

Bk 30224 Ubi Road | #01-45/46 Singapore 408716
TEL: 6741 5336 FAX: 674] 7208 Email: claimaffiprocarcare com.sg
OST201006949C RCB NO:201006949C

M/S: FWD SINGAPORE PTE LTD

6 TEMASEK BOULEVARD #18-01 Estimate No:  EST1505258
SUNTEC TOWER FOUR SINGAPORE 038986 Date: 12 Sep 2019
Policy No: PNPV2018-00016985
TEL: 97912226 Veh Reg No: SKX8693R
ATTN: Motor Claim Department Make/Model: CHEVROLET
ORLANDO L4AT
TURBO
Your Ref No: OD 0919-7160 Chassis No: KLIYAT589GK316591
Claim Type: Own Damage Engine No: AI4NET152560190
Accident Date: 11/09/2019 Reg. Date: 30/122015
Estimate Repair Cost to Vehicle No :SKX8693R
Description ~ U/Price Quantity Price Amount
58 5%
Special Net
| FRONTTYRE-RH 280.00 1pPC 280.00
B 280,00 280,00
Spare Parts
2  FRONT BUMPER 630.00 I1PC 650.00
3 FRONT BUMPER CLIPS 1.50 10PC 15.00
4 FRONT BUMPER SIDE HOLDER - LH, RH 30.00 1pPC 60,00
5 FRONT BUMPER SIDE RETAINER - LH, RH 10.00 2pC 20.00
6 FRONT BUMPER CHEVROLET LOGO 105.00 1 PC 105.00
7 FRONT BUMPER LOWER, BLACK 250,00 1PC 250.00
8 FRONT FENDER - RH 580.00 1 PC 580.00
9 FRONT FENDER COWLING - RH £5.00 1 PC £5.00
10 FRONT FENDER COWLING CLIPS - RH 1.50 10 prc 15.00
11 FRONT FENDER OUTER WHEEL ARCH GARNISH - RH 55.00 IPC 55.00
12 FRONT DOOR - RH 250.00 1 PC 850.00
13 FRONT DOOR RUBBER - RH 80.00 2PC 160.00
14 FRONT DOOR OUTER CHANNEL MOULDING - RH 70,00 | PC 70.00
15 FRONT DOOR OUTER PROTECTOR, LOWER - RH 35.00 1 PC 35.00
16 FRONT DOOR STICKER - RH 55.00 1 PC 55.00
17 FRONT DOOR OUTER HANDLE, BIG - RH £0.00 | PC 80.00
18 FRONT DOOR OUTER HANDLE, SMALL - RH 20,00 1PC 20,00
19 REAR DOOR - RH §50.00 1PC 850.00
20 REAR DOOR RUBBER - RH 65.00 | PC 65.00
21 REAR DOOR OUTER CHANNEL MOULDING - RH 80.00 | PC 80.00
27 REAR DOOR OUTER PROTECTOR, LOWER - RH 35.00 | PC 35.00
23 REAR DOOR STICKER - RH 55.00 2PCS 110.00
24 REAR DOOR OUTER HANDLE, BIG - RH 80.00 1P BO.00
25 REAR DOOR OUTER HANDLE, SMALL - RH 20.00 1PC 20,00
26 REAR FENDER OUTER WHEEL ARCH GARNISH - RH 55.00 1 FC 55.00
27 REAR BUMPER 650.00 1 PC 650.00
28 REAR BUMPER CLIPS 1.50 10PC 15,00
29 REAR BUMPER SIDE HOLDER - LH, RH 15.00 2PC 30.00
30 REAR BUMPER SIDE RETAINER - LH, RH 20,00 IPCs 40,00
31 REAR BUMPER LOWER, BLACK 170,00 | PC 170,00
32 ROCKER PAMEL OUTER GARNISH - RH 650.00 1PC 650.00
33 SIDE MIRROR ASSY - RH 580.00 1 PC 580,00

e
—

SIDE MIRROR OUTER LOWER COVER - RH 30.00 | PC 30.00



Progressive Car Care Pte Ltd

Blk 3022 Ubi Road | #01 4546 Singapore 408716
TEL: 6741 5336 FAX: 6741 7208 Email- claimsiiiprocareare com sg
GST-201006M9C RCB NO:201006949C

M/S: FWDSINGAPORE PTE LTD

6 TEMASEK BOULEVARD #18-01 Estimate No:  ESTI1505258
SUNTEC TOWER FOUR SINGAPORE 038986 Date: 12 Sep 2019
Policy No: PNPV2018-00016985
TEL: 97912226 Veh Reg No:  SKXS8693R
ATTN: Motor Claim Department Make/Model: CHEVROLET
ORLANDO 14AT
TURBO
Your Ref No: OD 0919-7160 Chassis No: KLIYAT7589GK316591
Claim Type: Own Damage Engine No: AI4NETI152560190
Accident Date: 11/09/2019 Reg. Date: 30/122015
Estimate Repair Cost to Vehicle No :SKX8693R

 Deseription U/Price Quantity Price Amount

35 FRONT DRIVE SHAFT - RH 1,028.00 1PC IM% =

36 FRONT TYRE RIM - RH 1,482.00 1PC 148200

37 PFRONT ABSORBER - RH J15.00 1rC 315.00

38 FRONT ABSORBER TOP MOUNTING - RH 55.00 | PC 55.00

39 FRONT LOWER ARM - RH 365.00 1 PC 365.00

40 FRONT KNUCKLE ARM - RH 280.00 1 PC 280,00

4] FRONT KNUCKLE ARM BEARING W / WHEEL HUP - RH 380.00 IPC 380.00

42 FRONT STAY LINK - RH 40,00 I PC 40,00

43 FRONT STEERING CROSSMEN 2,220.00 PO 18

44 FRONT POWER STEERING RACK £.896,00 1

45 FRONT POWER STEERING RACK TIE END - RH 75.00 1 PC 75.00

46 FRONT POWER STEERING RACK TIE ROD END - RH 200.00 | PC 200.00

i 19,901.00 19,901.00
Labour
47 TO KNOCK OUT DENTS, RH FRONT CENTRE DOOR PILLAR, 1,400.00 1 JjoB 1,400.00

RH FRONT FENDER INNER PANEL, LH REAR FENDER,
REMOVE, REPLACE ACCIDENT PARTS

48 TORESPRAY PAINT ON ACCIDENT PORTIONS 1,250.00 1108 1,250.00
49 TO CHECK WIRING 20.00 1108 20.00
50 TO4 WHEEL ALIGNMENT 70.00 1108 70.00
S| TOREMOVE, REPLACE RH FRONT TYRE RIM AND 45.00 1 JOB 45.00
BALANCING
52 TOREMOVE, REPLACE RH FRONT UNDERCARRIAGE, 450.00 1108 430.00
FRONT CROSSMEMBER, STEERING RACK AND RELATED
PARTS
51 TO TRANSFER 2 DOORS AND DOOR FITTING 160.00 1 JOB 160,00

3,395.00 3,395.00



Progressive Car Care Pte Ltd

Bik 30224 Libi Road | ¥01-45/46 Singapore 408716
TEL: 674 5336 FAX: 6741 7208 Emuil: elsims{fiprocarcare com.og
GST:201006949C RCH NOL201006949C

© M/S: FWDSINGAPORE PTE LTD

6 TEMASEK BOULEVARD #18-01 Estimate No:  ESTI1505258
SUNTEC TOWER FOUR SINGAPORE 038986 Date: 12 Sep 2019
Policy No: PNPV201B-D0016985
TEL: 97912226 Veh Reg No:  SKX8693R
ATTN: Motor Claim Department Make/Model: CHEVROLET
ORLANDO 1 4AT
TURBO
Your Ref No: OD 0919-7160 Chassis No: KLIYATS89GK3 16591
Claim Type: Own Damage Engine No: Al4NET152560190
Accident Date:  11/09/2019 Reg. Date: 30/1272015
Estimate Repair Cost to Vehicle No :SKX8693R
Description ) UlPrice  Quantity Price  Amount
S§ -
Total 5% 23,576.00
Add GST @ 7% 1,650.32
Total Amount Payable §§ 25,226.32
TOTAL: SINGAPORE DOLLAR TWENTY FIVE THOUSAND TWO HUNDRED TWENTY SIX AND CENTS THIRTY TWO
ONLY
For Progressive Car Care Pte Ltd

AUTHORISED SIGNATURE



Merimen e-Claims Page | of |

««.CLAIM SUBFOLDER...(Pending for Survey Report)

Total Loss

CLAIM SUBFOLDER TRACKING
Case | Notified £e1 Submitted AdjAsigned [AdjRpt  JAdiSubmitied  [Sistus EE—
13Sep 2019 |17 Sep 2010 17:03 | 135ep 201511:00  [S$8,906.00 | 5$8,906.00
T $§23,576.00 fait adj wpr | eot Exns | | v R | Pending for Survay Report

Claim Details

(BEH KU WEE, ID: STIAS5087, Tel: +G6597493504, Emal beh b wiOyshoo.com

| Viehicle Reg 113/09/2019 22:00 - :59

[ Na.: SKXB693R Date of LoSE! || 44 Maaths and 12 Days From LTA Reg Date (Man ¥r)]
|_C1“.lun Type: |OD / 1201900027133 ;?:!“uﬁ“" PHPVZO1E-D0016385 (Comprenentive)

| — |Escess:  |5$500.00

| Repairer: Progressive Car Care Pte Ltd (HQ) Sl 30224 Ui Road 1, nu;#m 405716 Ubi - Tel: 67415336
Haniing FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 . [Handied by Lionel Tan]
| Adjuster: LKK Auts Consultants Pte Lid (MQ) - Tel 6256-3561 . [Handisd by XING GUO QIANG] .. [Final Rpt due 24/05/2019]

Srer/CUSIS. | e KUM WEE (46 / Male),  NRIC: ST345588Z, Tel: +6597493504 Email: beh_k_wyanoo.com

ASSOCIATED MAIL RECEIVED  view Al | Compase Case Mail |

» FWD_SG [20/09/2015): Alert - Adj Mandate Revoked - SKXB693R - Claim Handier: Lionel Tan

| ALL ASSOCIATED TASKS= View Al | Search Tasks | Crests mew Task | Compiete |

Due Date Priority Type Task Group Subject  Handier Assigned By Completed On Cruated On Done?
Mo results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 23/9/2019



Merimen e-Claims

Claim Documents

SKXB8693R (1201900027133)
oD
Sep 11 2019 10:00PM

[BEH KUM WEE]
Progressive Car Care Pte Ltd

Page | of 4

Upicad Documants | Upioed Pratos |  Comoose Mew Letter | View
Vides liperpage [v] B
fa | Fnalteed On Progressive Car Care Pre Ltd (HQ) | Thumbnall | Print
1 |13/08/19 12:34 ru“: m g i 0 ioasmea
Assessment Reports m &
No | Finahzed Dn Progressive Car Care Pte Ltd (HQ) [ Thumbnall | Print
1 | 17/05/1517:0]  Repairer Estimates [ BEEGE
Mo _| Finalized Dn LKK Auto Consultants Pte Lid (HQ) ___ Thumbnall | Print
t |18/09/1% 10:564 | Adjuster Immediste Advice s Load HTM
2 |17/08/1917:15 | Adjuster Immediate Advice Load HTM
Photos/Images —@ L
Na | Fmalired On Progressive Car Care Pte Ltd (HQ) Thumbnall Print
i [tasnsosds (1 0 lssows | A
I 1yne0s4as (2 0 wears B
3 |1yene0sas |3 )| waawc | &
4 |1309/190%:46 |4 0 ars B
5 |1ypo/190948 S € | loadc | @
6 |13/09/19 0946 |6 A lLadrws | B
7 |13messosas |7 @O weaws |
B 1309180946 |8 i woad PG | B
9 |130e19 0845 |9 O s | B
10 |1%po/18 0945 |10 @ icedirc | B
11 |13/091909:46 |11 i LoatJrc | BA
12 |13/09/1909:45 |12 ©  waawrs | B
13 | 13709719 09:46 13 O waawe |
14 |1%/09/19 09:46 |14 O e | &
15 |1y09/10 0048 |15 0 ssrvc H
16 |13/09/19 09:46 |16 Q| buws | &
17 |13/09/19 0946 | 47 A waws
1B (130915 05:46 18 B wars | M
19 | 13/09/19 09:46 19 0 | loadwc | A
20 |13/09/1909:46 |20 O | eaxs | A
21 |1yoosreoses |21 0 | aews | @A
71 1309019 09:46 |23 O wars | BA
1 |13yDeyie 09:4E |23 @ | 1vaaws | B8
24 | 13/09/19 09:46 24 i load 3G | A
25 |1yp9r909:46 |28 @ | weaws | A
26 |13/09/1909:46 |26 0| s | A
7 13097190996 |27 © | aews | B
70 |13/09/1909:46 |28 0| waws | A
% | 13/09/19 09:46 |29 0| e || A
10 | 13/00/10 DU 46 10 D | sedws | A
31 |13/09/1909:46 |31 B 0| eaws | B
32 |13/09/19 0946 |32 @ | adrc | A
33 [13/09/1909:46 |33 0| wwers | @
34 | 13/09/19 09:46 |34 0| waaws | A
15 |13/09/18 09:46 |35 D | edrs | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_...

23/9/2019



Merimen e-Claims Page 2 of 4
Video [iperpoge  [~] 2
(Mo [Fnalizes Progressive Car Care Pte Lid (HQ) Thumbnail Print
36 |13/09/190%:46 |38 [ BIEZESR R
F 100919 09:46 |37 . O oedvs | B
3B | 13/08/1909:48 |38 0| lwars B
¥ 109190946 |39 0O wers | B i
40 |13/09/19 03146 |40 0| waws M
41 |13/09/19 0946 |43 O wars HA
|42 |13/09/1909:46 |42 0| wadwc | A
43 |13mar1009:45 (43 0 | Lwaws | B

13/T5/19 09:46 |44 O | weaws | B
45 | 13/0%/19 0646 | 4B © | wws | A
6 |13/09/1909:46 |48 0| weaws | B
a7 |1y09/19 0948 |47 @ | toad G A
M |13/09/19 09:46 |48 0| eewc | &
4 |11/09/1909:46 |49 O warc | B
50 |13/05/19 0%:46 |50 0| wwors | &
51 |13/08/19 0946 |51 O s | A
52 |1yoons0ods |52 D | losdirc | M
53 |109/19 0946 |53 O toeswc |/
54 |13/09/190946 |54 0 | edrc | &
55 |13/09/19 0946 |55 0 sars | H
S6 |13/09/19 09:46 56 ) | 1osd PG
57 |13/09/19 09:46 57 0| teadwc | A
5B | 1W09/19 09:48 5B ﬁ Load PG | B
Mo | Helabel/Reorder | LKK Auto Conaultants Pte Ltd (HQ) Thumbnall | Print
1 |16/09/1909:57 | General View D lesdes | B
2 |16/0%/19 09:57 General View 0| tsawe | A
3 [16/09190257 | General View — © e | B
(4 |16/09/18 09:57 | General View Q| wadvs | @
5 |16/09/1909:57 | General View Q| ctws |
(b |16/09/19 09:57 | General View 0| s | A
I‘.F 1609/19 D957 General View i Load PG
'8 |16/09/1908:57 | General View 0| eawe | B
‘s |16/09/1900:57 | General View 0| tcacwc | A
10 |16/09/1909:57 | Ganarsl View © | aivs | B
11 | 16/00/19 06:57 | General View 0| teedvc | A
12 16/09/19 09:57 | General View 0| leawrc | B
13 |1909/1908:57 | Ganeral View O aewc | @
14 | 16/09/19 09:57 | Genaral View 0 wars | HA
15 | 16/09/19 09:57 | General View @ s | H
116 [16/09/1909:57 | General View 0| bodirs | B
17 [18/09/19 0957 | General View O tswws | @A
16 | 16/09/19 09:57 | General View 0| adwe | M
|19 | 1h/00/19 09:57 Ganaral View 0 | Lwdws | B
120 |16/09/1909:57 | General View O e | B
21 |18/09/19 09:57 | General View 0| tedirc | B
22 180919 09:57 | General View _i Loag ¥ | BA
23 | 16/09/19 06:57 | General View 0 | tedws | M
24 | 16/09/1909:57 | General View O wars | &
25 |16/09/1909:57 | Ganeral View Q| wows | B
16 |16/09/19 D9:57 | Genersl View 0| advc | A
27 |16/00/1900:57 | Ganeral View O asws | B
I8 |16/09/19 09:57 | Genersl View 0 wawrs | A
% |16/09/19 05:57 | General View o 0| wawe | B
30 |16/09/19 09:57 | Ganaral View O wars | B
31| 16/09/19 09:57 | General View D | adws | A
32 | 16/09/1909:57 | General View 0| loadiwec | B |
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Video 1 per page | ) I
(o [Fnalized O | Progressive Car Care Pte Ltd (HQ) LE Thuménail| print |

I3 |16/09/15 09:57 General View { Load PG Q;
:14 16/00/10 0957 | General View | eedws | B
35 |16/05/1909:57 | Ganeral View o (@ | waars | & |
36 |16/09/19 0957 | Ganeral View @ | weaws B |
|37 | 16/09/1309:57 | General View @O | waews | BB
{38 | 16/09/19 09:57 General View 0 | adies | M
(29 |16/09/1909:57 | Ganeral View _i load s | B
40 |16/05/19 09:57 General View Q| mdrs | FA |
(41 | 16/09/19 09:57 | Ganersl View @ | wars | B
iu 16/09/19 09:57 General View 0| ccaaws | A
43 | 16/09/19 09:57 Ganeral View 0| leadec | M
a4 |16/08/1909:57 | General View Q| LG | &
(45 | 16/08/19 09:57 General View 0| Lades | A
(46 | 16/09/15 0957 | Genersl View @ | imaws | A
|47 | 16/09/1% 09:57 Ganeral View ! wae s | A
48 |16/09/19 09:57 | General View 0| ars | A
49 | 16/09/10 09:57 | General View Q)| oewc | A
50 |16/09/19 09:57 Ganeral View g ad G | B
51 |16/09/1309:57 | General View | @ v | @
53 | 16/09/19 09:57 Ganeral View 8| wews | M
51 | 16/09/169 09:58 | Ganeral View 0| adic | A
54 |16/09/19 09:58 General View 0| ceaws | A
55 | 16/09/19 09:58 Goneral View 0 | osews | B
56 | 16/05/15 09:56 | General View Q| taaws | B
57 | 16/08/18 09:56 | General View Q| waews | &
58 | 16/09/19 09:58 | General View O | eiwc | A
59 | 16/05/19 03:58 | General View 0| edws | A
B0 |16/09/19 09:58 | General View 0 | s | A
61 | 16/0%/19 09:58 General View € | wmewc | A
B2 | 16/0%/19 0958 | General View _ﬂ e e | M
E1 | 16/09/19 09:58 | General View Q| i | A
B4 | 16/09/19 09:58 | General View 0| s | A
B5 |16/08/19 09:58 | Ganeral View 0| wews | A
#6 | 16/05/19 09:58 | General View 0| wmerws | B
57 | 16/09/19 09:58 Odameter Reading B wmawc | A
68 |16/09/19 09:58 | Chassis Number 0| wcws [ A
Documentation 1 per g-! ]
No_|Finafized On Progressive Car Care Pte Ltd (HQ) Thumbnail | Print
1 | 13705719 0944 E-filed GIA report 0 | Loodroe
2 |13/05/19 09:44 | Certificate of Insurance — 0| wews | &
3 1309190944 | Claimant's NRIC & LICENSE Q| wens | &
ho | Relobel/Reorder | LKK Auto Consultants Pte Lid {HQ) Thumbnall | Print
1 16/09/19 11:05 | SKX BE9IR GIA.pdf Load POF
2 | 16/09/19 11:05 ESTIMATE.pdf Load POF
3 [17/09/18 17:1% | ESTIMATE 1.paf Load POF
4 |19/05/19 16:46 | LOG CARD & 5G CAR MART.pdf Load POF
Linked Accident Report Documents
View [View i Srowsar| v ]
Video (iperpage (V] O
No | Finaleed On [ Progressive Car Care Pte Ltd (HQ) [ Thumbnall | Print
1 [12/09/1912:34 | Video - Accident [ I
Assessmant Reports |1 per page ~] ]
No_|Finalzed On Progressive Car Care Pte Ltd (HQ) Thumbnail | Print
t |12/09/19 12:34 | Accident Statement B O | Losd v
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Video {1 per page ~] &
Mo [Finslized On | Progressive Car Cars Pte Ltd (HQ) . [ Thumbmail |Print
Photos/Images - o |
|Wa | Finulired On Frogressive Car Care Pte Ltd (HQ] Thumbnail | Print
[l 12/09/1912:31 | Accident Photo 0 | tesaws | &
2 [13/09/1912:31 | Accldent Photo 0| woews | B
3 |13/09/1512:31 | Accident Photo | 8| g | WA
4 [12/08/19 1231 | Accident Photo 0| leadirc | B
5 [12/09/1912:31 | Accident Phote B - 0! edws | A
6 |12/09/1912:31 | Accldent Photo © | s | B
7 |109/1912:31 | Accident Photo O | wews | B
8 |12/09/1912:31 | Accident Photo - . 0| drc | A
9 |1z/p9/18 12:31 Accident Phota 0 | adiec | A
10 |12/09/19 12:31 Accident Photo 0| wadrc | A
11 [12/09/19 1231 Accident Photo B 0O | waaws @
12 [12/09/1912:31 | Accident Photo @ | wearwc | @
13 | 12/09719 12:31 Accident Phota D | wadws | BA
14 |12/09/19 12:311 | Accldent Phota © | Leaws | A
Documentation [1 oer ~] &
No | Finalized On Progressive Car Care Pte Ltd (HQ) Thumbnall | Print

1209719 12:32 | Sketch Plan O wewrs | B
12/09/19 12:32 | Sketch Plan #2 0| toadws | B
12/09/19 12:32 | identification Card & DL 0! canws | A

Documents Checklist

' DOCUMENTS CHECKLIST neset | save | print

I There are no document checklists conligured.

Our Checkliist Remarks - LEK Auto Consultants Pte Lid

e e
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LKK Auto Consultants Pte Ltd ice res no 19ss07198m)

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkaulo.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Ltd. Our File No: CC3/FWD18016226/GSFIE2
6 Temasek Boulevard. #18-01 Suntec Tower 4
Singapore 03B086 Date: 23/08/2018
REFERENCE
Insured/Claimant;  BEH KUMWEE  Palicy No: PNPY2018-00016985
Date of Loss: 11/08/2018 Mature of Claim: 0D Claim No: 1201900027133
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKXBEO3R
Make & Model: CHEVROLET ORLANDO, 1.4 (A) Engine No: AT4NET 152560180
Reg. Dale: 30/M2/2015 (Man. Year: 2015) Chassis No: KL1YAT5B9GK316591
Colour: White Odometer: 77540 km
Engine Capacity: 1362 cc
Markel Valua/Mew Car
Prica: 5558,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steanng (Serviceable), Yes Footbrake (Serviceabla): Yes
Handbrake [Serviceable): Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/80 R16 Rear Tyre Size: 216/60 R16
Front Left Side Goodyear 3 mm Rear Laft Side: Goodyear 8 mm
Front Right Side Goodyear 3 mm Rear Right Side: Goodyear 8 mm
Tho above valuss mpmesent the remaining tyre freads depoth
COST OF CLAIMS ~ Repairer's  Adjuster's Difference  Diff %
Parts 19,901.00 6,852.00 13.049.00 65.57
Miscellaneous ltlems 280.00 B4.00 196.00 70.00
Labour 2,145.00 1,070.00 1,075.00 50.12
Paintwork Labour 1,250.00 900.00 350.00 28.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S8) 23,576.00 8,906.00 14,670.00 62.22
- Excess (S5) 0.00 500.00 -500.00
(55) 23,578.00 8,406.00 15,170.00 64.35
+ GST 7.00/0.00% (5§) 1.650.32 D.00 1,650.32 100.00
Natt Amount (S§) 25,226.32 B 406.00 16,820.32 66.68
INSPECTION
Date of Assignment: 13/09/2019 Present Location: Progressive Car Care Pte Lid (HQ)
Date Inspected: 13/09/2019 Inspected Al Progressive Car Care Ple Lid (HQ)
Blk 3022A Ubl Road 1. #01-45/46
Singapore 408716
Estimated Period of Repair: 7.0 days
Adjuster: XING GUD QIANG Manager: Hiew May Fung

NOTE: This report represents aur findings &l the lime and pisce of ingpection stated herain. Such ingpection has been carriad aul to the bast of our
knowledge and sbility but any other Fahilly under any other creumstanced is herelly axpreasly excluded
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(EXCLUDE CHECK ITEMS 5510,789.00 NETT)

TOTAL LOSE ASPECT

Muarket Value : 5 58,000.00
OMV £ 16,447.00
PARF Rebate (15 $12,335.00
Quota Premium Paid © $ 60,003.00
COE Rebate (2) : §37.774.00
Total Rebate { 1)+ (2) =: § 50,100.00

The total amount incurred will be Marker Value $ 58,000.00 minus Total Rebate § 50, 109.00 =5 7,891.00 before excess.

In view of the above, the vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 23/9/2019
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Lasl Synchronised: 23 Sep 2019)

Parts: M1-MPV CHEVROLET ORLANDO 1.4 {A) (Catalogue:Menimen Singapore 1.0}
Labour: Repairer's {Price-denominated Standard Lisf)

Print Code: (Unsubmitied, no print-code for SKXBG93R)

Validity: These estimaies are valid only if they contain the print code {(above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: |lams/values nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

Ne. Qty No. Particulars Condition Repairer's  Amount

1 1 NA ‘FRONT BUMPER Cracked B50.00F *B50.00F

2 10 MNA *FRONT BUMPER CLIPS Necessary 1500F *15.00F

3 2 NA *FRONT BUMPER SIDE HOLDER - LH; RH Deformed B0.00F *BO.OOF

4 2 HNA *FRONT BUMPER SIDE RETAINER - LH; RH Deformed 20.00F *2000F

5 1 NA ‘FRONT BUMPER CHEVROLET LOGO Necessary 105.00F *105.00F

6 1 NA *FRONT BUMPER LOWER; BLACK Cut 250.00F *250.00F

7 1 NA *FRONT FENDER - RH Buckled 580.00F *580.00F

B 1 MNA *FRONT FENDER COWLING - RH Deformed B5.00F "B5.00F

8 10 NA *FRONT FENDER COWLING CLIPS - RH Necessary 1500F *15.00F

0 1 MA *FRONT FENDER QUTER WHEEL ARCH GARNISH - RH Cut §500F *55.00F

11 1 NA *FRONT DOOR - RH Bent B850.00F *=BS0.00F

12 2 NA *FRONT DOOR RUBBER - RH Not 160.00F =F
Mecessary

13 1 MA *FRONT DOOR OUTER CHANNEL MOULDING - RH Not 70.00F *F
Necessary

14 1 MA *FRONT DOOR OUTER PROTECTOR; LOWER - RH Necessary 3500F *35.00F

15 1 MNA *FRONT DOOR STICKER - RH Necessary 55.00F *55.00F

1B 1 NA *FRONT DOOR OUTER HANDLE: BIG -RH Cut BO.OOF "BO.OOF

i7T o1 NA *FRONT DOOR OUTER HANDLE; SMALL - RH Cut 2000F *20.00F

B8 1 NA ‘REAR DOOR - RH Repair 850.00F “F

18 1 NA *REAR DOOR RUBBER - RH Not B85.00F *-F
Necessary

20 1 NA “‘REAR DOOR OUTER CHANNEL MOULDING - RH Not 80.00F -
MNecessary

21 1 NA *“REAR DOOR OUTER PROTECTOR; LOWER - RH Mecessary 3500F *35.00F

22 2 NA *“REAR DOOR STICKER - RH MNat 110.00F “F
Necessary

23 1 MNA “REAR DOOR OUTER HANDLE; BIG - RH Cut 80.00F *BO.COF

24 1 NA ‘REAR DOOR OUTER HANDLE; SMALL - RH Mot 20.00F =
Necessary

26 1 MA *REAR FENDER OUTER WHEEL ARCH GARNISH-RH Cut 55.00F *55.00F

28 1 NA *REAR BUMPER Mot 650.00F s
Necessary

2T 10 NA ‘REAR BUMPER CLIPS Nai 15.00F ~F
Necessary

28 2 MA *REAR BUMPER SIDE HOLDER - LH; RH Mot 30.00F *-F
Mecessary

28 2 NA *REAR BUMPER SIDE RETAINER - LH: RH Nat 40.00F “.F
Necessary

a 1 MA *REAR BUMPER LOWER; BLACK Nat 170.00F “~F
Macessary

N1 NA *ROCKER PANEL OUTER GARNISH - RH Cut 650.00F *B50.00F

az 1 MA *SIDE MIRROR ASSY -RH Cracked 580.00F “SBD.00F

= JE | MNA *SIDE MIRROR OUTER LOWER COVER - RH Missing 30.00F *30.00F

| Report was unsubmitied during this print-out. |
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No. aty R Particulars Condition  Repairers Amount

34 1 MA ‘FRONT DRIVE SHAFT - RH * Check 1.028.00 F *-F
35 1 NA  “FRONT TYRE RIM - RH Cut 1,482.00F *1.482.00F
3 1 NA  “FRONT ABSORBER - RH * Check 315.00F ~F
a1 WA *FRONT ABSORBER TOP MOUNTING - RH * Check 55.00F *-F
38 1 NA  *FRONT LOWER ARM - RH Bent 36500F *365.00F
| 1 A *FRONT KNUCKLE ARM - RH Bent 280.00F =280.00F
40 1 NA  *FRONT KNUCKLE ARM BEARING W /| WHEEL HUP -  Necessary 380.00F *380.00F

RH

41 1 WA *FRONT STAY LINK - RH Beant 40.00F *40.00F
42 1 NA  *FRONT STEERING CROSSMEMBER * Check 2.220.00F ~F
43 1 NA  *FRONT POWER STEERING RACK * Check 6,896.00F “F
44 1 NA  *FRONT POWER STEERING RACK TIE END - RH * Check 75.00F “F
45 1 NA  *FRONT POWER STEERING RACK TIE ROD END-RH * Check 200.00F “F

Total Parts (S$) 19,901.00  6,852.00

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 FRONTTYRE-RH 260.00 B4.00
(Seratched | 20%)
Sub Total (S$) 280.00 84.00

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
ain rk r

1 TO RESPRAY PAINT ON ACCIDENT PORTIONS New 1.250.00 800.00

Labour ltams

2 TO KNOCK OUT DENTS; RH FRONT CENTRE DOOR Mew 1.400.00 850.00

PILLAR; RH FRONT FENDER INNER PANEL; LH REAR
FENDER: REMOVE; REPLACE ACCIDENT PARTS

3  TOCHECK WIRING MNew 20.00 20.00

4  TO4WHEEL ALIGNMENT New 70.00 70.00

5 TO REMOVE; REPLACE RH FRONT TYRE RIM AND MNaw 45.00 40.00
BALANCING

&  TO REMOVE; REFLACE RH FRONT UNDERCARRIAGE; New 450.00 200.00

FRONT CROSSMEMBER: STEERING RACK AND
RELATED PARTS

7 TO TRANSFER 2 DOORS AND DOOR FITTING New 160.00 B0.00

Gross Labour Cost (S§) 3,395.00 1,970.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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