
Yvonne Wons (LKK Auto)

From:
Sent:
To:
Cc:

Subject:

Hi Yvonne,

Case closed in merimen.

Kindly take note.

Gan, Hun Chung <Hunchung.Gan@aig.com>

Tuesday, September 17, 2019 2:52 PM

Yvonne Wong (LKK Auto)
Lim, Sheng Yang; Parthiban, Theerthan; Mohd Rizal, Nur Mariah Huibrechts

RE: OD VEHICLE SKW634U

Thank You

Best Regards.

Gan Hun Chung
AIG
Claim Examiner I ,

Singapore- Auto Express

M
From : Yvon ne Wong ( LKK Auto) [ma ilto :yvonnewong @ Ikka uto. com]
Sent: Tuesday, September L7, 2019 2:4L PM

Tor Gan, Hun Chung
Subjectr IEXTERNAL] OD VEHICLE SKW634U

This messnge is from an external seuder; he cautious with links llnd attachments.

Hi Gan

Please help to cancel the merimen.

Thank you.

Best Regards,

Yvonne Wong (Ms) | Case Handler

LKKAuto Consultants Pte Ltd

Phone: 6256-356r I email: yvonnewone@lkkauto.com I fax: 6256-43t5

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(+o8qSS)

From: Yvonne Wong (LKK Auto)
Sent: Tuesday, September L7,2OL9 2:LZ PM

To: Hunchung.Gan@aig.com
Subject: OD VEHICLE SKW634U

Hi Gan



Please callme.

Thank you.

Best Regards,

Yvonne wong (Ms) | case Haidler

LKKAuto Consultanrs Pte Ltd

Phone: 62s6-3s61 I emai:: wo.newone@lkkauto.com fax: 6256-4315

Blk s1, Paya lrbi lndusuial Park, Ubi Avoue ! +()2-25 I S(4o898)

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. Ifyou are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" coinmand and permaneutly delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be ftee of any virus or other defect that might affect any computer

system into which it is received and opened, it is the responsibility ofthe recipient to ellsure that it is virus ftee
and no responsibility is accepted by American Intemational Group, lnc. or its subsidiades or afnliates either

iointly or severally, for any loss or <lamage arising in any way ftom its use.



Yvonne Wonq (LKK Auto)

From:
Sent:
To:
Cc:

Subject:

Dear all,

we would like to withdraw
Vehicle will be repaired by

Claims <claims@premiumauto.com.sg>

Tuesday, September 17,2019 4112 PM

Admin-D (LKKAuto);SUR

assignments; claims@premiumauto.com.sg
RE: OD CLAIM FOR SKW 634 U on 07109/2019

case for SKW 634 U under Premium Automobiles
Premium Autocare Centre

Thank you.

Best R€gards,
Ilz wan Huzaid
Ctaims Advisor

Premium Automob:les Pte Ltd (ReE No 199902271W)

55 Ub, Road l Road Singapore 408699

Audi Showroom, Audi Centre 281 Alexandra Road Si apore 159938 p. +65 6436 2223

p. +6s 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e.!-ajE!@-pE!d!!!1u!q=!ry w. www.audi.com.sq

lhs.m3,l, incLKlrngdnl arhh:nenr is cdi lidentxl add nn) aho b. privil.e.d
lllotrrxrcr.c.rvrdnnrerturnleasen.liSusnnaodiarltbtr.l\.marlaMth.rdcle[rhNm.ssagelromv.ur5)nem
l'lery d. Dot cop! it.r Ge tr Lr a.r plrt €, or dncloe 1c .ontcr6 or anv ata.hnctrto in! .th€. jrcron lhrL )otr

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>
sent: Monday, 16 September 2019 2:28 PM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com>

Ca: assignments <assignments@lkkauto.com>
Subiect: RE: OD CLAIM FOR SKW 634 U on 07109/2019

Dear Si./Mdm,



Yvonne Wong (LKK Auto)

From:
Sent:
To:
Cc:

Subject:

Gan, Hun Chung <Hunchung.Gan@aig.com>

Tuesday, September 17,2019 2126 PM

Yvonne Wong (LKK Auto)
Lim, Sheng Yang; Parthiban. Theerthan; Mohd Rizal, Nur Mariah Huibrechts
RE: OD VEHICLE SKW634U/ 7312188590SG

HiYvonne,

As spoken, please assist to cancel this claim 7312188590SG, as insured has changed the workshop to AIG authorized
workshop - Premium Autocare Centre.

Thank Yo,

Best Regards.

Gan Hun Chung
AIG
Claim Examrnea l ,

Singapore-Auto Express
E: Hunchunq.Gan@ais.com

From: Yvonne Wong (LKK Auto) lmailto:yvonriewong@lkkauto.com]
Sent: Tuesday, September 17, 2019 2:12 PM
To: Gan, Hun Chung
Subject! IEXTERNAL] OD VEHICLE SKW634U

This message is from an cxtcrnal scndcr; Ltc cautiols with Iinl(s and attachmcnts.

HiGan

Please call me.

Thank you.

Best Resards,

Yvonne Wong (Ms) lCase Handler

LKKAuto Corsultants Pte Ltd
Phone: 6256-3s61 i email: wonnewonE@lklauto.com I fa-r: 6256-4315

Bik 51, Paya Ubi Industrial Park, Uli A!€nue ! #o2-2S I S(4o89$)

IMPORTANT NOTICE:
The infomation in this email (and any attachmerts) is confidential. Ifyou are not the intended recipient, you
must not use or disseminate the iDformation. Ifyou have received this email in enor, please immediately notifu
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be ftee of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensue that it is virus ftee
and no responsibility is accepted by American Intemational Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way ftom its use.



Yvonne Won

From:
Sent:
To;
C.:

Subject:

claims <claims@premiumauto.com.sg>

Tuesday, September 17,2019 2:11 PM

'Gan, Hun chung'
Nora.khai@premiumauto.com.sg; 'Parthiban, Theerthan';'Lim, Sheng Yang'; SUR;

claims@premiumauto.com.sg
RE: RE: OD / 7312188590SG / SKW634U - Pending Document

Hi Hun Chung,

Asspoken,wewilltransferthiscasetooursistercompany,PremiumAutocareastheyareAlGauthorizedrepaircentre.
My colleague will handle this case with AlG. Thank you

Thankyou.

Bcst Regards,
Ezuwan }luzaini
Claims Advisor

Premium Automobiles Pte :-td {Reg No 19990227lW)

55 Ubi Road 1 Road SingaPore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 68411183

e. claims(apremiumauto.com.sg w. wv/w.audi.com.se

Audi showroom, Audi centre 281 Alexandra Road singaPore 159938 +6\ 6a36 2223

nrisema:l lrcludine arv atuhmenl n co.lideftia! md rnav a]so be pivil€ged

r ."il.'.."*^* 
'1".-, 

o.s. 1.r| J'i 'f,'d.r.ltb) ?ohemr ' ol'noeel sr rrNgrftom'o- ' "'n

Pl(..e.nno'.,0,.r_"'ro,..ln*o.o'a,.o'u'nri(o":''o1he',r^! Ir"\'!'

From: Gan, Hun Chung <HunchunS.Gan@aig com>

Sent: Tuesday, 17 September 2019 2:02 PM

To: claims@premiumauto.com.sg
cc: t',tora.khai@premiumauto-com sg Parthiban, Theerthan <Theerthan Parthiban@aig com>; Lim' sheng Yang

<ShengYang.Lim@aig.com>;'SUR' <sur@lkkauto.com>

Subiecl RE: RE: OD/7312188590SG /SKW634| - Pending Document



Hiizuwan,

As spoken, kindly on hold the

Thank You

Best Regards.

Gan Hun Chu.g
AIG
Claim Examiner I ,

Slngapore- Aulo Express
E; Hunahuns.Gan@aiq,com

repairing forSKW634U.

Frorn: Claims Imailto:claims@premiumauto.com.so]
Sent: Tuesda, September 17, 2019 10:45 AI\4

To:'SuR
Cc: Nora.khai@premiumauto,com.so; Parthiban, Theerthan; Lim, Sheng Yang; Gan, Hun Chung

Subiect [EXTERNAL] RE: OD / 7312188590SG / SKW634U - Pending Document

'fhis message is lrom an erleflral scnder; be cautious with links and attachrnents.

Dear SUR Team,

Please find atl.ached for the drivinB li(ense.
As for the lC, u unable to provide due to PDPA

Thank you.

Best Regards,
Eznwan Huzaid
Clairlls Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road S;ngapore 408699
p, +65 6388 2323 d. +65 6768 9911 f. +55 6841 1183

e. claims@Dremiumauto.com,sq w. www,audi,com,sq
Audi showroom, Audi c€ntre 281 Alexandra Road singapore . +65 6836 2223



lhiseNa, incLLLdtr,gdt.na.bmm( Nconlidenlialddnatalsobenn\iieged
lf)ouhrveree,veJn edor, plse noriti !s immellateit h,v rq)ly ema,l.M ihcn dclere lhis mesage nom you svsreil
l'leN. do not copv t or use n lnr any pleose. or disclose iis conlcnG or ant ottrchnetrt to ary other pe6on. lhunk lou

From: Gan, Hun Chung <&!Eh!!glc3!.1@glg.99!0>
sent: Tuesday, 17 September 2019 9:29 AM
To:'SUR' <sur(alkkauto.com>; Claims <9!ai!!gq!Ie!0ium!.uI9.eel!]=sg>
cc: Nora.khai@premiumauto.com.sE: Parthiban, Theerthan <Ihcgt!4.Pacuba!jQdg49E>; tim, sheng YanB

<sXc-ogYa-!g.t!!o@a!c49.!o>

subie.t oD / 7312188590sG / sKW634U - Pending Document

HiTeam,

Kindly assist to upload the drive/s NRIC and drivin8 license into merimen.

once uploaded, kindly assist to notify us.

Thank You

Best Regards.

can Hun chung
AIG
Claim Examiner I ,

Slngapore- Auto Express
E: HunchunE.Gan@aiE.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. lfyo! are not the intended reciplent, you must not

use or disseminate the information. lf you have received this emall in error, please immediately notify me by "Reply"

command and permanently delete the original and any copies or printouts thereof. Although this email and any

attachments are believed to be free ofany virus or other defect that might affect any computer system into which it is

received and opened, it is the responsibility ofthe recipient to ensure that it is virus free and no responsibility is

accepted by American lnternationalGroup, lnc. or its subsidiaries or affiliates eitherjointly or severally, forany loss or

damage arising in any wayfrom its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. lfyou are not the intended recipient, you must not

use or disseminate the information. lfyou have received this email in error, please immediately notlfy me by "Reply"

command and permanentty delete the ori8inal and any copies or printouts thereof. AlthouSh this email and any

attachments are believed to be free ofany virus orother defect that might affect any computer system into whlch it is
received and opened, jt is the responsibility ofthe recipient to ensure that it is virus free and no responsibility is

accepted by American lnternationalGroup, lnc. or its subsidiaries oraffiliates eitherjointly or severally, for any loss or
damage arising in any way from its use.


