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Eitha (LKK Auto)

From: eileen_bay@fwd.com

Sent: Monday, 22 July 2019 2:15 PM

To: admin-d@Ikkauto.com; assignments@lkkauto.com; sur@lkkauto.com; admin-
a@lkkauto.com

Cc: motorclaims.sg@fwd.com

Subject: FW: Accident Involving SKR 3016K 8 FS 3024R On 16 July 2019 | FWD ref;
1201800020781

Dear Celine,

Please refer to helow.

Kind regards,
%

Edleen E—:"hg

Executive, Claims

FWD Singapore Pte. Ltd.

& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore (138986
T (65} 65217411

B eileen bay@fwd.com

W owww fwd.com.sg

FWD

insurance

Do

From: Joseph Goh [mailto:joseph_goh@juseq.com.sg)

Sent: Monday, 22 July 2019 12:43 PM

To: Eileen Bay - 5GUser

Subject: RE: Accident Involving SKR 3016K & FS 3024R On 16 July 2018 | FWD ref; 1201900020781

Your ref : 1201900020781
OQur ref: JEQ/IG/7334-19.1CS

Dear Eileen
We refer to your email below.

Please have your surveyor contact our client's workshop (details appended below) directly to arrange for the pre-
repair inspection.

Jingkia Car Services \[t |, LW
10 Ang Mo Kio Industrial Park 2A

Ang Mio Kio Autopoint #05-09

Singapore 568047

Contact Person: Mr Tan 64814055 (o) /9382 2000({hp)



Regards

Joseph Goh

M/s JusEquity Law Corporation
171 Chin S5wee Road #02-06
Singapore 169877

Tel: 6536 9339

Fax: 6536 5368

Email: joseph goh@juseq.com.sg

From: eileen.bay@fwd.com [mailto:eileen. bay@fwd.com]
Sent: Monday, 22 July 2019 12:19 PM
To: joseph _goh@juseq.com.sg

Cc: motorclaims.sg@fwd.com
Subject: RE: Accident Involving SKR 3016K & F5 3024R On 16 July 2019 | FWD ref: 1201900020781

WITHOUT PREJUDICE

Dear Joseph,

We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/s LKK AUTO CONSULTANTS PTE LTD, to conduct the pre-repair survey (PRS) on your client’s
vehicle. We seek your cooperation to inform your client’s workshop to arrange the vehicle readily for dismantling with

repair estimates during the pre-repair survey.

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection.

*Please note that contents of this email should not be construed as any admission of liability on the part of our insured
and/ or insurers. We hereby maintain full reservation of rights and oll defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-mail
to motorclaims.sg@fwd.com. Thank you.

Kind regards,

Edeen Bay

Executive, Claims

FWD Singapore Pte. Ltd.

& Temasek Boulavard, #18-01 Suntec Tower Four, Singapore 038986
T (R5)] 69217411

E eileenbay@fwd.com

W www.fwd.com.sg

FWD

insurance

]

ke App Store B P E-w-:-: Play

From: Joseph Goh [mailto:joseph goh@juseq.com.sg]

Sent: Monday, 22 July 2019 12:15 PM

To: Eileen Bay - SGUser

Subject: RE; Accident Invelving SKR 3016k & FS 3024R On 16 July 2018 | FWD ref: 1201900020781
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Your ref : 1201900020781
Qurref; JEQ/IG/7334-19.1CS

Dear Eileen
We refer to your email of 18.7.17.

\We write to inform that our client is unable to agree with your list of surveyors. Our client proposes Mr Nicky Seah
from Absolute Appraisal Services Pte Ltd as the single joint expert to conduct the pre-repair inspection.

Please let us know if you have any objections to our client’s proposal. If you are unable to agree with Mr Nicky Seah,
our client proposes that each party conduct their respective pre-repair inspection.

Please let us have your early reply.

Regards

Joseph Goh

M /s JusEquity Law Corporation
171 Chin Swee Road #02-06
CES Centre

Singapore 169877

Tel : 65369339

Fax: 6536 5368

From: eileen.bay@fwd.com [mailto:eileen.bay@fwd.com]

Sent: Thursday, 18 July 2019 5:54 PM

To: joseph poh@juseq.com.sg

Cc: motorclaims. sg@fwd.com

Subject: RE: Accident Involving SKR 3016K & FS 3024R On 16 July 2019 | FWD ref: 1201900020781

WITHOUT PREJUDICE
Dear Sir / Madam,
Please find our panel surveyors as follows: -
1. LKK Auto Consultants Pte Ltd
2. Infiniti Appraisal Service
3. AJAX Inspection Services Pte Ltd
4. RT Appraisal Pte Ltd

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle.

We look forward to receive your reply.

*Blease note that contents of this email should not be construed as any admission of liability on the part of our insured
and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-mail
to motorclaims.sqg@fwd.com. Thank you.

wind regards,



E:I}.’c:r gﬁg

Executive, Claims

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038586
T (65) 69217411

E  eileen.bayi@fwd.com

W owww. fwd com.sg

FWD

insurance

From: Joseph Goh [mailto:joseph_poh@juseq.com.sg]

Sent: Thursday, 18 July, 2019 5:05 PM

To: 5G Corporate Contact

Subject: Accident Involving SKR 3016K & FS 3024R On 16 July 2015

Attention: Motor Claims Department

Your ref: To be advised
Qur ref: JEQ/IG/7334-19.1CS

Dear Sirs

We refer to the above matter wherein we act for Mr Eng Pook Wei Derek, the owner of motorcar no. SKR 3016K
which was involved in the above accident.

We understand that you are the insurers of motorcycle no. FS 3024R at the time of the accident.
Please find attached our Notice of Accident for your attention.

Please let us have your reply soon.

Regards

loseph Goh

M/s JusEquity Law Corporation
171 Chin Swee Road #02-06
Singapore 169877

Tel: 6536 9339

Fax: 6536 5368

Email: joseph poh@]useq.com.sg

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
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use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



872019 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreono1sseorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-35671 Fax: 6844-8805 Email; sur@Iikkauto.com;assignments@Ikkaulo.com

To: FWD Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd

6 Temasek Boulevard 51 Ubi Ave 1 #01-25

#18-01 Sunlec Tower 4 Paya Ubi Industrial Park

Singapore 038986 Singapore 408933
Attn:  Eileen Bay Date: 0T Aug 2019

limi Advice

Insured Vehicle No  : FS3024R
TP Vehicle No : SKR3I016K Accident Date : 16/07/2019
Make : TOYOTA COROLLA ALTIS Assignment Date ;22007120189
Date of Inspection  : 01/08/2019 Est. Duration of Repair 1 2.00
Inspection At - JINGKIA CAR SERVICES (HQ)

BLK 10 AMK INDUSTRIAL PARK 24, #05-09 AMK AUTO POINT
SINGAPORE 568047

Point of Impact / General Description of Damages
The vehicle sustained impact /| damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 1,798.40
Revised Amount ot 964,83
Check ltems (Estimatad) Hot 0.00
Total ot 964,83
Lump Sum Repair 8%

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 5§
COE | PARF Rebate 5%
Salvage Value 5%
Margin for Repair g
Remarks
{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your autharisation.
({ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack.

{ ) Other comments :

hitps:/isingapore.merimen.com/claims/index.cfm?lusebox= SVCdocfuseaction=dsp_viewersmart&docid=4.324 7o96&preview=1&nclaycut=1&CFl... 11



