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Nivitha (LKK Auto)

From: eileen.bay@fwd.com

Sent: Monday, 22 July 2019 2:15 PM

To: admin-d@Ikkauto.com; assignments@Ikkauto.com; sur@Ikkauto.com; admin-
a@lkkauto.com

Cc: motorclaims.sg@fwd.com

Subject: FW: Accident Involving SKR 3016K & FS 3024R On 16 July 2019 | FWD ref:
1201500020781

Dear Celine,

Please refer to below,

Kind regards

-~ ~

St Lagy

Executive, Claims

FWWD Singapore Pte, Ltd

& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
T (65} 65217411

£ eileen.bay@fwd.com

W www.fwd.com.sg

FWD

insurance
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From: Joseph Goh [mailto:joseph_goh@juseq.com.sg]

Sent: Monday, 22 July 2019 12:43 PM

To: Eileen Bay - SGUser

Subject: RE: Accident Involving SKR 3016K & FS 3024R On 16 July 2019 | FWD ref: 1201900020781

Your ref: 1201900020781
Our ref: JEQ/IG/7334-19.CS

Dear Eileen
We refer to your email below.

Please have your surveyor contact our client’s workshop (details appended below) directly to arrange for the pre-
repair inspection.

Jingkia Car Services \‘f I | [ U}Q‘
10 Ang Mo Kio Industrial Park 2A

Ang Mio Kio Autapoint #05-09

Singapore 568047

Contact Person: Mr Tan 64814055 {o) / 9382 2000(hp)



Regards

loseph Goh

M/s JusEquity Law Corporation
171 Chin Swee Road #02-06
Singapore 169877

Tel: 6536 9339

Fax: 6536 5368

Erail: joseph goh@juseq.com.sg

From: eileen.bay@fwd.com [mailto:eileen.bay@fwd.com]
Sent: Monday, 22 July 2019 12:19 PM

To: joseph _poh@juseq.com.sg
Cc: motorclaims. sg@fwd.com
Subject: RE: Accident Involving SKR 3016K & FS 3024R On 16 July 2019 | FWD ref: 1201900020781

WITHOUT PREJUDICE
Dear Joseph,
We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/s LKK AUTO CONSULTANTS PTE LTD, to conduct the pre-repair survey (PRS) on your client’s
vehicle. We seek your cooperation to inform your client's workshop to arrange the vehicle readily for dismantling with
repair estimates during the pre-repair survey.

If there is a change In your client’s workshop, please inform us soon. We reserve our rights for re-inspection.

*Please note thot contents of this email should nat be construed as any admission of liability on the part of our insured
and/ or insurers. We hereby maintain full reservation of rights and all defences aveilable to us.

*Please note that we do not accept fax. Hence, pleose send in any correspondences related to Motor Claims via e-mail
to matorclaims.sg@fwd.com. Thank you,

IKind regards

Edleen Tay

Executive, Claims

FWD Singapore Pte. Ltd.

& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
I (65) 69217411

£ eileenbay@iwd.com

W owww fwd.com.sg

FWD

insurance
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From: Joseph Goh [mailto:joseph poh®juseq.com.sg]

Sent: Monday, 22 July 2019 12:15 PM

To: Eileen Bay - 5GUser

Subject: RE: Accident Involving SKR 3016K & FS 3024R On 16 July 2019 | FWD ref: 1201500020781
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Your ref : 1201900020781
Ourref: JEQ/IG/7334-19.1C5

Dear Eileen
We refer to your email of 18.7.17.

We write to inform that our client is unable to agree with your list of surveyors. Our client proposes Mr Nicky Seah
from Absolute Appraisal Services Pte Ltd as the single joint expert to conduct the pre-repair inspection.

Please let us know if you have any objections to our client’s proposal. If you are unable to agree with Mr Nicky Seah,
our client proposes that each party conduct their respective pre-repair inspection.

Please let us have your early reply.

Regards

Joseph Goh

M/s JusEquity Law Corporation
171 Chin Swee Road #02-06
CES Centre

Singapore 169877

Tel : 6536 9339

Fax: 6536 5368

Email: joseph _goh@juseq.com.sg

From: eileen. bay@fwd.com [mailto:eileen.bay@fwd.com)

sent: Thursday, 18 July 2019 5:54 PM

To: joseph_poh@juseq.com.sg

Cc: motorclaims se@fwd.com

Subject: RE: Accident Involving SKR 3016K & FS 3024R On 16 July 2019 | FWD ref: 1201900020781

WITHOUT PREJUDICE

Dear Sir / Madam,

Please find our panel surveyors as follows: -
1. LKK Auto Consultants Pte Ltd
2. Infiniti Appralsal Service
3. AJAX Inspection Services Pte Ltd
4. RT Appraisal Pte Ltd

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle.

We look forward to receive your reply.

*please note that contents of this emall should not be construed as any admission of liability on the part of our insured
and/ or insurers, We hereby maintain full reservation of rights and all defences ovailable to us.

*plegse note thot we do not occept fax. Hence, please send in ony correspondences related to Motor Claims via e-mail
to motorclaims. sg@fivd. com. Thank you.

Kind regards,
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From: Joseph Goh [mailto:joseph_goh@juseq.com.sg)

Sent: Thursday, 18 July, 2019 5:05 PM

To: 5G Corporate Contact

Subject: Accident Involving SKR 3016K & F5 3024R On 16 July 2019

Attention: Motor Claims Department

Your ref: To be advised
Curref: JEQ/IG/7334-19.JCS

Dear Sirs

\We refer to the above matter wherein we act for Mr Eng Pook Wei Derek, the owner of motorcar no. SKR 3016K
which was involved in the above accident.

We understand that you are the insurers of motorcycle no. FS 3024R at the time of the accident.
Please find attached our Notice of Accident for your attention.

Please let us have your reply soon.

Regards

loseph Goh

M /s JusEquity Law Corporation
171 Chin Swee Road #02-06
Singapore 169877

Tel: 6536 9339

Fax: 6536 5368

Email: | h poh@juseqg.com

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not

4



usé, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain, Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachmenls.



817/2019 Adjuster Immadiate Advice
! Mote: This documant has not been finalised.
LKK Auto Consultants Pte Ltd (coregno:1essoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tal: £755-3561 Fax: 6844-8805 Email; sur@ikkauto.com;assignmenis@Ikkauto.com

To! FWD Singapore Pte. Ltd. From: LKK Auto Consultants Ple Ltd
6 Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933
Atin:  Elleen Bay Date: 07 Aug 2019
Preliminary Advice
nsured Vehicle Na  : FS3024R
TP Vehicle No : SKR3016K Accident Date : 16/07/2018
Make : TOYOTA COROLLA ALTIS Assignment Date : 2210712018
Date of Inspection  : 01/08/2019 Est. Duration of Repair :2.00
Inspection Al . JINGKIA CAR SERVICES (HO)
BLK 10 AMK INDUSTRIAL PARK 24, #05-08 AMK AUTO POINT
SINGAPORE 568047

Point of Impact i General Description of Damages

The vehicle sustained impact /| damages rear portion and parts claimed are consistent to the accident.

Repairar's Estimate {Gross) 5% 1,788.40
Ravised Amount 5§ 564.83
Check ltems (Estimated) 55 0.00
Tonal 5% 864.83
Lump Sum Repair -

Total Loss Consideration

New for Qid Value b3
Pre-Accident Value =%
COE / PARF Rebale 5%
Salvage Value 5%
Margin for Repair 55
Remarks
{ | The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

lat us have your authorisation,

{ }  Tha vehicle Is uneconemical to be repaired, you are advised to invite tender for the wreck,

{ ) Other commants :

h:tpa:aIstngapurn.marhmm.mmrclamumu.dmwusann:-5vl:doc.&ma:;mnsdsp_vimmn&mmqazammm"sm'-mt"M:Fl--~ 1
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> Bac.k to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Crainer 1D Type:

Craener 1D

Wehicle Details

Wehicle Mo

Wehicle ta be Exporied:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model;
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Manulacturing Year:

Englne No.:

Chassis Mo
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Crpen Market Value:

Criginal Registration Date:
First Registration Date:
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Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibiiity:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Pald;

COE Rebate Amount:

Total Rebate Amount:

The idormation contained hereln is correct as at 02 Aug 2019
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oAy $715Y.32 =

s ©3532.37 ) §s410

PARFINME Rahata Franine

Singapore NRIC
5242

SKRI0146K

No

02 Aug 2019

TOYOTA

TOYOTA COROLLA ALTIS 1AL CVT
Gray

2015

1ZR¥484039
MROS3IREH 104525378
90.0 kW (120 bhp
£19,589.00

29 Jan 2015

2% Jan 2015 S _] I-L_Gi\* __ﬂ

4] -
$14.589.00 7(3;""?':’ -

Yes

28 Jan 2025 E
s x S6Y, - Saamnl

28 Jan 2025

A-Carupto 1600cc & 97kW [130bhp)
10

$65,001.00
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4 (ks e MOTORCAR (Rear) (0% Conion 20
1%l Tam (1 Useonfimed (18] o 5
A o Vehicie No: ¥ § 30|L K
Raar Pardlan
NACI~INC [item CON[AGOH! [NAC| INC |item CON
1137 ] 992626 |Rear Number Plate 1202 | 993784 [Spare Tyre Board
| 138 | 993627 |Rear Number Plate Base 1203 | 994328 |Spare Tyre Panel
L1309 | 993630 [Rear Munsber Plate Garnish 1204 | 995065 |Spare Tyre
| 11407 953632 |Rear Number Plate Lamp =l - | 1205 | 534326 | Spare Tyre Lock Screw
141 | 992958 [Rear Bumper f V] 1206 | 993787 | Spare Tyre Cover .
1142 | 093085 |Rear Bumper Upper 1207 } 995323 | Triangle Breakdown Sign
1143 [ 993017 | Rear Dusnper Lower 1208 | 990507 |CD Changer Assy
1144 993054 [Rear Bumper Side 1209 | 990164 [Antenns
1145 | 993103 |Rear Bumper Tow Cover P g 1210 | 990534 | Centre Exhaust Fipe Assy
1146 | 992341 [Riear Bumnger Clips LTl & (950552 oo Bahae Mounting
| 1147 | 992076 | Rear Dumper Brackat 1212 | 993364 |Rear Exhaust Pipe
1148 | 933068 |Rear Bumper Side Retainer i 1213 | 993357 | Rear Exhaust Chrome Pipe
1149 | 993045 [Rear Bumper Reinforcement 1314 | 993361 Rear Exhaust Mounting
150 ) 992970 [Rear Bumper Beam 1215 | 993358 |Rear Exhaust Heat Shisld
1151 | 953077 [Rear Bumper Sponge 1216 | 995223 [Rear LH Chassis Member
1152 | 952999 | Rear Busnper Dampier 1217 | 993163 [Rear RH Chassis Mcmber
1153 | 953040 | Rear Bumper Protecior 1218 | 993436 |Rear LH Fender
154 | 993036 | Rear Bumper Pad . 1219 | 993449 |Rear UH Fender Protcctor
1155 | 993026 | Rear Bumper Moulding 1220 | 993420 | Rear LH Fender Inner Panel
1156993044 [Rear Bumper Reflector e 1221 | 993431 |Rear LH Fender lnner Trim
plﬂ 93023 |Rear Bumper Lower Spoiler sl | 1222 | 993415 |Rear LH Fender lnner Garmizh
| 1158 | 994023 |Reverse Sensor S AT e | 1223} 993425 |Rear LH Fender Inner Shicld
| 1159 | 593337 |Rear End Pane] 1224 | 993621 [Rear LH Mudfiap
1160 § 993339 |Rear End Panel Top Garnish 1225 | 993933 |Rear LH Wheel fum
1161 | 993333 [Rear End Panel lnner Trim 1226 | 994025 [Rear LH Rim Cover
1167 | 990333 | Boot Compartment Inner Trim 1227 | 995065 |Rear LH Tyre
1163 | 993451 [Rear LH Taillamp 1228 | 993456 |Rear RH Fender
| 1164 [ 593853 [Rear LH Taillamp Garmih 1229 | 993450 [Rear R Fender Protecior
+1165 | 993859 |Rear CH Tuillamp Funel 1230 | 993420 [Rear RH Fender Inner Panc|
1166 | 995116 |Rear R Taillamp 1231 | 993431 | Rear RH Fender lnner Trim
| 1167 | 593853 [Rear RH Taillamp Garmish 1212 | 993415 [Rear RH Feader lnner Garnieh
1158 | 953859 [Rear RH Taillamp Fanc] 1233 | 992425 |Rear RH Fender Inner Shicld
| 1169 | 993854 [Rear Apron Panel 1234 | 993622 |Rear RH Mudflan
1190 | 992895 [Bootiid == 1235 | 993934 [Rear RH Wheel Rim
LI71 | 991325 | Bootlid Emblem 1236 | 994025 |Rear RH Rim Cover
1172 | 980356 [Boothid Handle 1237 | 995065 [Rear RH Tyre
1173 | 995250 |Boothd Moglding 1238 | 995162 |Rear Fender Extension Panc) LH
1174 | 990376 |Boothd Reflecior 1238 | 893401 [Rear Fender Extension Pane] RH
1175 | 995222 |Bootlid Lump LH | 1240 | 993430 [Rear Fender nner Top Garnish
76 | 902899 [Boutlid Lamp RH 1241 | 993673 [Rear Fender 174 Glagg  ~
1177 | 995243 |Bootlid Lock 1242 | 993452 |Rear Fender 1/4 Glass Rubber
|.1178 | 950377 |Bootlid Rubber 1243 | 993453 [itear Fandar 174 Eenlunt
1179 | 959382 [Booliid Hinge 1244 | 993949 [Rear Windscreen Oliss
1180 | 991877 |Bootlid Spoiler ’ | 1245 ] 593976 [Rear Windscreen Rubber
1IE] ) 594543 | Tailgate 1246 | 993961 |Rear Whﬂm”mlding
1182 | 91328 | Tuilgate Embiem 1247 | 993955 |Reear Windscreen Sealant
1183 | 994643 [Tailgate Outer Handle 1248 | 994729 | Thirdl Brake Light
1184 | 994640 |Tailgate Moulding 1249 | 993385 [Rear Fender Air Grille
1183 | 994345 [ Tailpate Gamich 1250 | 992167 [Fuel Lid
| VIBO | 994648 | Tailpale Reflector - 1251 | 992168 |Fuel Meck
| L1E7 } 994549 ['Tailgate Lump 1252 | 992179 |Fuel Tank .
1188 | 994646 | Tailgate Protecior 1253 | 992184 |Fuel Tank Bracket
1189 | 994676 | Tailpate Wiper Arm | 1254 | 992191 [Fuel Tank Float
1190 | 994677 | Tailgate Wiper Blade [31365%] 990247 | Sticker
1191 | 994674 [Tailgate Wiper Nozzle
1192 | 994555 [Tailpate Wiper Motor
1193 | 994602 [Tailgate Glass
1194 | 394606 | Vailgate Glass Rubber
1195 | 994604 | Taileate Glass Moulding
1196 | 994607 [Taileate Glass Sealant
1197 | 994629 [Tuilgate Lock
| VI9E } 994551 Tailgale Rubber
1199} 9948| | ITailgate Hinge
12040 | 94594 1‘;.45“: Dnl'l.‘lpl:l'
1200 | 994413 Tailgale Inner Board -
Mow ol [eems:

Assessor:
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JINGKIA CAR SERVICES

Bik 10,Ang Mo Kio Autopaint,805-09 Ang Mo Kio Industrial Park 2A Singapore 563047
Tol-64814055 Fax:64311068 H/F:93822000
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Srzvi2oNg Merimen e-Claims

llchAIM SUBFDLDERlll[PEHdlng for Sl.lr\rE‘f HEPﬂrt]

CLAIM SUBFG LDER TRACKING

A5 | Motfed I:: Submitted ] \.d __-I‘..--j_.-.ej Iﬂ..;:iJ Rpt 5.__1_'3“1!_.11115'-_-‘:__ __ [ns 'E.".'lr‘."";" |5t Status = i
22 Jul 2019 22 Jul 2019 '§4750.00 |8$750.00 Pending for Survey
Main | e gorog Edit Estimates | | view =pt | Hapars
| Edit Adj Rot | | Bt Cancel Case |

Claim Details

Reference

~ |[Created by adjuster]

| CLAIM SUBFOLDER DETAILS

Insured: |-, Co.Reg. No.: - [ o
Main 2
1 Clmma!'l_t figre
* vehicle Reg. - I . | 16/07/2019 00:00 - :59
{ Mo.: SKREM‘E"_ o Date of Loss: [53 Months and 17 Days From LTA Reg Data (Man ¥r)]
| Cialm rm. |TP / 1201900020781 :’d;“t':?fm“ﬁ“" PNMC2015-00005488
' Vehicle Reg. - B - ) S
No. FS3024R i
..{"1_5""5'1"_ . :
Z' ey R Excess: — ——
. Repairar: Jingkia Car Services (HQ) BLK 10 AMK INDUSTRIAL PARK 2A, #05-00 AMK AUTO POINT, 568047 Ang Mo Kio - Tel: 53822000
| Repa i i 2000

Handling FWD Singapore Pte. Ltd, (HQ) - Tel: 6727 5700 ... [Handled by Elleen Bay]

jnsun!r
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handied by PARASURAM SHANMUGAM] .. [Final Rpt due
ezl 31/07/2019]

There are no mall for this case.

nilps:fisingapore. merimen.com/caimsindex.cim7lusebox=MTRadjuster&luseaction=dsp_cimheader&caseid=58472798extid=31108TACFID=58124320..

| ALL ASSOCIATED TASKS™ Al | _Search Tasks | _Create New Task_ :c_n_gg ]
Due Date Priority Type Task Group Subject Handler Assigned By Coampleted On Created On Dane?
|| Ko results,

ASSOCIATED MAIL RECEIVED View Al | | Compose Caze man ] |
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