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Menmen e-Claims Page 1 of 1

+++CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
" |
bewr | Woofed | s Submittsn | Ad) ksuigoed | Ady Aot | Adj Sobmiied | Ins Auth'ed | Shetus
| 05 Sep 2019 11 Sep 2019 psxh
Main 19:48 1no

'WI Canced Cane

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS B B [Created by insurer]
Insured: Plant & Reap Recycling, Co. Reg. Mo 531049090
| Main Claiman: TAN BEE LEE PHILIP, |D: 511609908
{ 03/09/201% 15:00 - :59
Vehide Reg. No.: 5L1313C Date of Loss: [33 Months and 18 Days From LTA
_Reg Datn (Man r]]
28004500MKC
Claim Type: TP Policy/Cover Note No.: Coverage: 17/09/2018 -
| | 16/08/2019
Viehicle Reg. No. (Insured)- GHELG0O0L  Policy No. {Claimant): | AZBBEIIEE AVW
Excess:

 Repairer: Volkswagen Cuntre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288 |
Handiing Insurer: :&fflwm (Singapore) Pta. Ltd. (HQ) - Tel; <65 6827 7588 .. [Handled by Jowyn Tay Mei Ling -
Claimant’s Insurer: _MSIG Insurance (Singapore) Pta. Ltd. (HQ) - Tal: +65 6827 7888
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel. 8256-3561 . [Imm.Advice due 13/09/2019]
Driver/Cusiodian (Insured):  TAM BOK HENG (64 / Male) , MRIC: 51113383, Tel: +6597903403 Email: —

Survey Lo be conduct Bt owner location, pls cantact VW Charmaine @ $236 1399 / 6305 7178 to confirm, on
Adj Asg. Remarks: WP, Please m us ASAP If you cannot attend this sssignment. Linb: NR. Contact: Charmalne & 6305

7176 / 6305 7289,

ASSOCIATED MAIL RECEIVED wiew Al | Compase Case Ma
There are no mal for this cass

ALL ASSOCIATED TASKS View Al | Sesrcn Tases | Create New Task | Compiete |
D Date Priotity Type Tank Group Subiject Mandier Arsrgred By Completed On Creuted On Done?
No resules.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 12/9/2019



Ehirlsx Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Wednesday, 23 October 2019 4:07 pm

To: Wong Meiy (VGS - SG/Singapare); Cheong Pearlyn (VGS - 5G/5ingapore)
Cc: Kong Charmaine (VGS - SG/Singapore); Foo John (VGS - 5G/Singapore); SUR
Subject: RE: [EXT] RE: SLU313C - FINALISE

Hi Meiy,

Finalize amount confirmed.

Final invoice and all supporting documents sent over to MSIG Insurance (Singapore) Pte. Lid.

Thank you

Best Regards,

Shirley Hiew | Case Handler
LEK Auto Consultants Pte Ltd

Phona: 6256-3561 | emall: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408923)

From: Wong Meiy (VGS - 5G/Singapore) <mely. wong@vw.com.sg>

Sent: Wednesday, 23 October 2019 3:55 pm

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>; Cheong Pearlyn (VGS - 5G/Singapore)
<Pearlyn.cheong@vw.com.sg>

Cc: Kong Charmaine (VGS - 5G/Singapore) <charmaine kong@vw.com.sg>; Foo John (VG5 - SG/Singapore)
<John.Foo@vw.com.sg>; SUR <sur@Ikkauto.com>

Subject: RE: [EXT] RE: SLU313C - FINALISE

Dear Shirley,

For your kind action, Thanks.

Thanks and Best Regards,

Mely
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934



Direct line: +65 86305 7218
Main Line +65 6305 72849
Main Fax: +658474 3643
mely. wong@vw.com.sg

hitps: /lwww volkswanen.com.sa/

More than
meets

the eye.

The new Touareg.

It's not e-mall, if you print it. Think Blue.

Internal

From: Shirley Hiew (LKK Auto) <ShirleyHiew @lkkauto.com>

Sent: Monday, 21 October 2019 9:31 AM

To: Cheong Pearlyn (VGS - 5G/Singapore) <Pearlyn.cheong@vw.com.sg>

Cc: Kong Charmaine (VGS - 5G/Singapore) <charmaine kong@vw com.sg>; Wong Meily (VGS - SG/Singapore)
<mely.wong@vw.com.sg>; Foo John (VG5 - 5G/Singapore) <lohn Foo@vw.com.sg>; SUR <sur@lkkauto.com>
Subject: [EXT] RE: SL1313C - FINALISE

Hi Pearlyn,

Kindly provide us the before paint photo.

Thank you

Best Regands,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall; Sur@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Wbl Avenue 1, #02-25 | 5(408533)

From: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>

Sent: Thursday, 17 October 2019 11:26 am

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; Admin A <admin-ai@lkkauto.com>; Admin-D (LKKAuto) <admin
d@lkkauto.com>




Cc: Kong Charmaine (VGS - 5G/Singapore) <charmaine kong@vw.com.sg>; Wong Meiy (VG5 - SG/Singapore)
<mely. wong@vw.com.sg>; Foo John (VGS - 5G/Singapore) <lohn Foo@vw.com.sg>
Subject: RE: SLU313C - FINALISE

Dear Taufikh,

Please ignore the pervious emall
Please confirmed

COR 57210.49 after GST

Total 6 working days

Pearlyn Cheong
Insurance Service Advisor
Aftarsales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159834

Direct line: +65 6305 7288
Main Line: +B5 6305 7288
Main Fax; +656474 364

pearlyn.cheong@vw com.sq
hittp://www. vw.com.sq

More than
meets

the eye.

The new Touareg.

Internal
From: Cheong Pearlyn (VGS - 5G/Singapore)
Sent: Thursday, 17 October 2019 11:14 AM
To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; Admin A <admin-a@|kkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>
Cc: Kong Charmaine (VGS - 5G/Singapore) <charmaine kong@vw.com sg>; Wong Meiy (VGS - SG/Singapore)
<meiy.wong@vw.com.sg>; Foo John (VGS - SG/Singapore) <John.Foo @vw.com.sg>
Subject: SU313C - FINALISE

Dear Taufikh,
Please confirmed

COR 5 6397.29 before G5T



9/16/2018 Marmen e-Claims

View Sent Message

This mail |s associated with ;

*SLY313C
[GBE1600OL]
™
TAN BEE LEE PHILIP
Sep 3 2019 7:00PM
[Piant & Reap Recycling]
Volkswagen Centre Singapore

[ Resend | _View Recipients | | Print Message || Delete Message | | Forward | S o
From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 16/0%/2019 17:09 PM.

To Jowyn_tayisg, msig-asis,com

€C  surilkkauto.com

Subject SLI313C [GBE1600L]

Dear Jowyn,
Please be informed that we have inspected the vehiele SLI 313C on 13/0%/2019.

We are pending estimate from repairer,

Thank you.

Beat Regards,

Shirley Miew | Case Handber

LKK Auto Consultants Pie Lid

Phone: B256-3561 | email Sur@ikauto com | lac BI56-4315
Bk 51, Pava Ubi industrigl Park, Ubi Avenue 1, #02-15 | 5[4D8333)

DOCUMENTS SUMMARY
There are no documents.

hitps://singapore. merimen. com/claimsfindex cimMussbox=SVCmall&fuseaction=dsp_viewAmode=0&imsgid=10030888SenderAliasid=12&iDom,..  1/2




MVES101 17281 | Volkswagan Centrs Singasions - HD
ENTHAY DATE & TIME: DAMGEHD 1533
SUSIMITTED BY: Edmund Goh bl Humng

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pisase report correclly the detmils of the accident 1o spaed up tha claima process.

2. This Form must be completed by the Policyholder andior the Authonsed Drivar

3, information provided must be as truthful and accurate s possible. Any wilful misrepresantation of witholding of material facts may allow insurance companies o
repudiate palicy llability, ==

4, The issus and scceplance of thes Form by insurance companies is not an admission of policy Bapilty on the part of the iInsurance companias

5. Any falaa reporting may be referred to the Police for investigation.

8, This repart will be larwarded by the Insurers of the GlA Records Management Cenire established by the General Ingurance Associalon of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by miaresied partas

7, By the lodgement ol this repar o the insurers, you hereby connant to M archiving of this report af the cenire and Lo copies of the report being mace avallable
aforesand

ACCIDENT STATEMENT

Date Of Report 04/08/2019 15:23
Date Of Accident 03/08/2018 19:20
Exact Location Of Acciden! BANDA ROAD CARPARK
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Reglstration Number SLJ313C
Insured/Policyholder
Name Of Registared Ownar TAN BEE LEE PHILIP
MRIC Na 511608908
Email Addrass DRPTBLE@SINGNET.COM.SG
Moblle Phone No {LOCAL) +65-97238712
Altarnative Phone No OFFICE-87238712
Vehicle Particulars
Manufacturer VOLKSWAGEN
Maodel PASSAT COMFORTLINE 1.8 L TSI 132KW DSG

Exacl Purpose for which vehicle was being used al
lima of accidant

Ara you claiming under your own insurance policy NO
for repair to your vehicle?

If Mo, Plaase state action to be taken THIRD PARTY

Vahicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Flaat Policy NO

Policy Number AZBBE33B2 AVW

Covar Nota Number

Driver

Name of Driver TAN BEE LEE PHILIP
NRIC No S11609908

Date Of Birth 09/02/1856

Oocupation INDOOR

Date Of Driving Pass 0901/2003

Driving Experience 16 YEARS AND 7T MONTHS
Gendar MALE

Mabile Number (LOCAL) +65-87238712
Fax Numbaer

Contact Numbar OFFICE-O7238712

EMail Address DRPTELESINGNET.COM.SG



Address 27T MOUNT FABER ROAD #03-13,
Pastcoda 098200

" Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insurad OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR
Road Surface DRY
Other Infermation

Was any foreign vehicle involved In this accident? NO
Numbar of vehicles (including own vahicla) 2
involved In the accidant

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulanca?

Was any other matarial or property damaged? YES

| have bean approachad by unknown parson(s) NO
sollcting/alfering accident claims assistance.

MWumber of Passengers (Including Driver) Q
Detalls of Police Action
Was the accident reported o the police? NO

If ¥es,Pleasa state which Police Station
Was notice of intended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

REFER TO SKETCH PLAN , CUSTOMER HAS VIDEO NOT ABLETO SEND ITTO US
Attachmeni(s)

Are accident photos avallable for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number GBE16800L

Vehicle Make/Model/Colour

Deatails Of Properties

Vehicle Category COMMERCIAL VEHICLE
Namaea of Dnvar TAN BOK HENG
NRIC/Passport Number S1113383E

Contact Number

Address

Postcoda

Insurance Company Name
Mature Of Damage
No. Of Passenger (Including Driver)
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i'We declare the loregoing partulars aro thue in every respeet Z
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L. Peave report cormectly the dotaids of the accident 1o spesd up the clams process
Thas Farm miit be completed by the Palicyholder and/os the Authoriied Driver

3 wformation prowsted mudt be o inethlul and accurite an peasible Any witul misresresentation or sethholding of matensl
facts may allow insurance companies 1o repudiate policy Uahilivy,

4, The isus and acoeprance of (his Form By isurance companies i not an admason of pohcy lapdity on the part of the naeenoe
COpaneY

5. Aoyl reporiing may be referred (o the Police Tor mvestigation

6. The report will be forwarded by the inwurers of the GIA Records Managernant Cantra gitablished by the Gensral Iiurange
Association of Singapore (GUA) for archiving and that copies of this repart will for @ fee be made available upon spplication by
mtercited partes

7. Dy the lodgment of this report to the intunery, you hereby corient 1o [he sochiveng of Lhis report ot the centre snd o cogees of
the repari being made svailable aforesaid

8. Content under Lhe Perional Data Protection Act [PDPA]
Tunderitand, scknawiedge, agree and cameni that

I#] My imsurer, my workshop and the Geseral imutanes Aisocistion of Singapore {"GIA") mary/are permitted to colledt, use,
dinclowe and/or procmia my peneaal dita/penonal informatean et out in this [form) sad any otker pertanal alormation
provided by me or postesied by my imwrer {coliectively the “Persanal information™] and disclose and tramifer such
Personal information te all muurer() who hive inured vehiclelt) invoblved in thiy scodent [0 insurer(y) who have muuted
wohicle(s) invalved b this accident 1hall be collectively referred to as the “tniumen™), the injuters’ ewyenaw lirm, the
Monetary Authonty of Smgapare and any retdvant gosernment agency/suthendy ftuch as the palice], for the purpoie(s)
of.

[i] precessng, Mandiing andfor cesbag with my ciam including the sectiarment of the clasms ana amy necetsary
imvwitigatons relating o the daims,

(i) Investigating the accident andfor my claim;
[5ii) carrying ouit andfar deaking wATh my mitrectians ar responding to any engame by me,

(i) adminitneing my claims (including the maliing of correupondence, stalementy, invasCel, reparts of notites to me.
whith could invalve diuciosure of ceran personal 9ata 3bout me to bring sbout deiwery al ihe ame oy well 2100 ihe
exteroial corver of ervelopes/mall gackagesl, and/or

Iv] complying wilh apolicable law in sdminigtering, processing, handling and/or desling with my claims [coliectively the
Purpose”)

b} all imsurer{s) who have nsured vihicle])) invghed in thiy sooident and the inyerers’ awyer/law femis, may /g peemiltid
1o coMect, ule, disciose and/or process my Porsenal nfarmation far ond of mare of the Jbove Putpaies. and

(g} my Persoral intormation may/fcan bie disciosed by any of Uhe Inurers and o GIA 4 thest thisd party service provalen o
agentyinchuding their lawyers/law firmil, which may be uted outside of Singapore. for ane or more of the sbove Purnase

(i) my Personal information will sl be collected and uyed lo complle clasms history for thi purpese of fraud detection,
investigation snd management in present and ol futuse clabms

{el e infarmation 1o coflected under [d] above may be thared [/ dciosed

(1] e allinsurers andfor sey other thind parties that st = evaluating. investigating, controlling o managing lssd,
regulatory, law enforcement and government agenciet 2d reasonably reguired for the purposes stated. or

i) far compiying with reguirements wunder any rigutationt, laws or court arden

p

o (e "
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Date & Time NRICFIN oo




J ‘ MSIG
MSIC Insurance Pie. Lid,
i Shveniton wiay, B 2100 u:wam-m?

Tel =% GOF T THER R <B4 LAY THOO
{n Reg Mo FOBMLIZTIC O67 Reg N 2004170100

Certificate of Insurance

ROAD TRANSPORT ACT 1587 Wm'“
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, TION OF MALAYSIA)
T G A R iEAC OF SMGABGRL) 100 OF THE REVISED EDON)

mzuu'rmwunu ITI-HHI.'.LPAIIT‘I' wﬁmmm“ 1““%&“%

Parn  M.X.1 VW DRIVEEASY
Imdlviiias | Owwessahip w

Cenificto Mo. A 2Z8R63INT AVN

Escoss: SCDU. 000
Windscreen Excosn ! EGD100
1. index Mark snd Registralion Number of Vahicle
BLJ3LAC

1 Mama of Policyholder
Tan Bee Lee Philip

1 ENectiva Date of the Communcement of Insurance for the purpesas of the Act
18711 /2018

4, Date of Explry ol Insurance
15711732019

5 Parsons or Classes of Parsons entitled to drive®

Tan Boc Lee Philip
Tan Min Sze Hul. Tan Kwang Shang Ivor John

Any other pe provided he im driving on the Policyholeec's ordar ar with the
PO ltﬂulﬂur l plrni.nlun

mmmmmhmuum other lews o lows o reguisbons
ine Motor Vehicle or has been 50 ang wﬁrﬂl%dbﬁrﬁr—niw
amactmeni of rogulation in that MMHW

@ Limiations as 10 use”

Use only for social dosestlic end pleapure purposes and for the
Policyholder's businasa.

The Policy doem not cover use [or hire or roward racing ce-raking
reliability trial speed-testing the carriage of goods u:t:r than
samples in connection with any trade or business or use for any
purpose in connection with the Motor Trade.

* Limitations rendored inaperative by Section 8 of the Moter Vehices Figks ant Compensation] Acl (Chapier
1Muwudnm1hunmm;_ o o e mmmﬁ }

H.Illlm ALL CLAIME NELATED REPAIR MUST BE CARRIED OUT AT VOLESWAGEN CENTRE

“mm%w B R R T R T R

mecmnmurﬂcgmrum“-mnm fhe provisicns of ™o Motor Veoleclas
(Third-Furty Riwics and Compensation] Agt (Chapier 188) snd Poart IV of e Road Transport Act, 1987 [Malaysia) or ey Amendment, Aol
of Acts passed in subsiiiution thoreol,
MSIG Insurance {Singaporo) Ple. Lid
Agpemvad Inguroes
for Chigl Execultve Ofhger

PEWIDIET101T e




Volkswagen Centre Singapore

Hin Bag. Ma. 53102085
GST Mo M20098505-7

nslé (ainner) & h[l!]ftq
« segng VWK

Letter of Claims
Request for direct settlement,

972327

We are submitting a claim on behalf of our customer VAN BEE L6 PHILP
NRIC s1 C=990® insured of vehicle  *¥% 213c _ against
your insured vehicle number GeE (ool N el )
On the accident dated on z]ah9 (ddmmyyyy) along _BAN®® e

A TARK
Datedthis U0 SEP Wy o (month) 2019 .
Charmaine Kong

Volkswagen Group Singapore
Accident Claims Depl.

DID : 63057176/ 63057299
HP: 92361399



VOLKSWAGEN CENTRE SINGAPORE - @ @ @
17 Tuas Asenue
enicee”

Singapore 630176
Biz, Reg. No.. 1881014842 Volkrwagen SHODA
GS5T No.: MZ00B85052

Quotation

Naon binding - Preview

Fage "
Company Customes Details: Documeni no
MSIG INSURANCE PTE LTD Mr Documenl date D4-08-2018
4 Shenton Way TAN Customer no sriomat
#2101 SGX Centre 2 BEE LEE PHILIP Cusiomar GST-ID 2004122126
Singapore 048581 27 MOUNT FABER ROAD Daaber 30009
#0313 Job orgar numbar 2018001920/ 1
Singapore 088200 Job order date 04-08-2018
Service Advisor EDMUND, HUI HUANG
GORH
License plate | Model code First regisiration | VIN Model Milgage
Sl AGaN7 168-11-2018 WAVWZZZICPGET5603) | Passal Comboriine 1.81 TSI 132kW 0OSG | 40,098

)
Un

x _J-I f il
and Programming 1 = # 4B0.00
Check Shorl Cireult / Harmess Repair 1 pcs #1 280.00
IG5E2TOZ5A Rear Trunk Lid 1 pes X " 2.085.71
IGSEITTOSG SAP  Deckid Waalherstrip Biac 1 pes i w1 285.78
3GSA2T4E FOD  OperMechan With Micro Sw 1 pes Ao 687,00
3G0827503C Hood Latch 1 pes 1 187.01
AGSA27S20A 080  Cover Lock Satin Biack i pes i1 15.80
IGSBITIONA Flap Hinge 1 pecs. AT A A L or.41
(LH BOCT HINGE)
3GSB27302A Flap Hinge 1 pes gras & 1 a7.41 104 23
(RH BOOT HINGE]
IGOBSIETSF JZQ  Inscription Chrome Shine! 1 pes 58,88 ras #1 58 66 a1
(T51)
AGO853687 222 Inscription Bright Chrome 1 pcs sae0 " 5868 82.17
(PASSAT)
SGOBSIETHAPCW  MNAME PLATE 1 s 75 TEAL 1 7575 81.05
:] (BLUEMOTION TECHNOLGY)
LABOUR 4 pes sanpoo TEEY 136000 350520
Spray Painling 3 e poooo /EOC 2.400.00 2,568,00
TRANSFER BOOT MECHANISM PARTS 1 pcs 84000 42% M 840 00 808.A0

Quotaton vabd i 11-08-2018

—\ISIT OUR WESSITE: attaraales.sw.com sg [lof orlife servios sppemimaiis) afd wikswgen com sg and www skada. corm.sg flor nal seracen. progucts
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< VOLKSWAGEN CENTRE SINGAPORE

® @

17 Tuas Avenue @
Singancrs 833176
Biz Reg No: 1091014942 Volksmagen SKOOA Vemder
GST Mo, M2002ASD52
Tax invoice
Praview
Page 12
Compsarny Customer Detalls Document no. 12333801423
MSIG INSURANCE FTE LTD Mr Document date 17-10-2018
4 Shanton Way TAN Custormer no. 5211001211
#2101 SGX Centra 2 BEE LEE PHILIP Custormer GSTD 2004122126
Singapore 04R581 27T MOUNT FABER ROAD Dealar 3595849
#0313 Job order number 2018002146/ 1
Singapore 099200 Job ordar dale 26-08-2018
Servioa Advisor EDMUND, HUI HUANG
GOH
Licanse plate | Model code | First registration | VIN Mocal Miesge
SLaC G 16-11-2018 WANZZTACZGE 156033 | Passat Comfortling 1.8 1 TSI 1326w DEG 45 B4
e =Tm=s SENCPY L - edGST
agnostic and Progamming 1 pe= 480.00
Check Short Circuit / Harness Repasr 1 pCE 2B80.00
IGSBITOZSA FRaar Trunk Lid 1 pc= 2085
XR-26/2/2018
3IC0A53ETEF JZO  Imscription Chrome Shine' 1 po= 58 68
(TSI) AMD-ZTI2018
3G0853887T 227 Inscription Bright Chrome 1 pcx 5B B5
(PASEAT) XR-26/8/2015
EQ08535TSAPCW  NAME PLATE 1 pcs T5.75 3| 7876 B1.05
B (BLUEMOTION TECHNOLGY)
XR-26M2018
LABOUR 2 pcE B40.00 L2l 1.680.00 1. 797.60
Speay Painting 2 (=] BO0.00 o 1,600.60 1.712.00
TRANSFER BOOT MECHANISM PARTS 05 pcs B40.00 1 420.00 449 .40
MSIG DIRECT SETTLEMENT SURVEYED
BY TAULIFKH LKK TP VEH. GBE1600L
DOA: 3.8.19
L] Te0.00 8 GTATE % 4T1m 6.T38.TE 7.210.48

Customer Servica Advisar

Piaase inspect your vehicle prior 1o laing our premises. we sesk your understanding thal we am nol sbile 1o honour claime on sCrEIChes, dants aic. sfter your car nas
e our pramises.

—ISIT OUR WEBSITE afersales w cam,ag (for aolng sarvice appainiments] and volisswagen, com. s and wew skoda.com.sg (for additisnal services. prodiscts
wd pramatians),—




Singapors 633178
Biz Reg No- 1681014942 Volliaveagen
GST No- M200985052

+ VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuns Avenus
Exooe Comremeial

Wahicles

Tax invoice
Fraview

Page an
Comparny Customet Details Document na 12333901423
MSIC INSURANCE FTE LTD Mr Document dale 17-10-2018
4 Shanton Way TAN Customear no. 5211001211
#2101 5GX Centre 2 BEE LEE PHILIP Customer GSTHD 2004122126
Singapore 048581 Z7T MOUNT FABER ROAD Dealar 39898
#0313 Job order number 2019002145/ 1
Singapore 099200 Job order date 26-08-2018
Service Advisar EOMUND, HUI HUANG
GOH
License plats | Modelcode | First registratian | VIN Modsl Mileage
SLIN3C IGIZ 168112016 WWWEZZZICZIGE155033 | Passat Comfortling 1.8 1 TSI 132xWDSG | 40,984

Hmmmmumﬂmww&wpmwmm. Bark hame: Deutsche Bank AG (Sngapars Branch), Bank Account
FEIRTIAG02. Swift Code DEUTSGSG. Pieass ndcate Cusiomer Number (ag. 52130000000, Custormar Name snd inveios Numikes in e paymoenis.

Lintil paymont of all goods (pars, accessories slc ) has been made in full ko and recsived by Voluswagen Group Smgapors (VGS), the goods remain in lagal
posssssion of VG5, Fraspective if iney hawe slready been natalied ino your wehice. Howser the wimanty of the goods (whare applicabln) stars with ine Esuance of
fhin invaice of the colleclion of your cir, whicheysr & sarkiir

For warranty terms and condilions pleass Wil cur websile W, volksumgen com &g

Thin i &n authorsed docwment. No signatune is required.



Adjuster Repont Page 1 of 3

LKK Auto Consultants Pte Ltd ico regne 10s071ses)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall sunf@lkkaulo.com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18016217/T15F3N2

Date: 05/11/2019
REFERENCE
:::Tr:l:“ MSIG Insurance |Singapore) Ple. Lid. Policy No: 20094509MKC
Claimant i
Vehicle No sLJ31ac Insured Vehicle No: GBE1600L
Date of Loss:  03/09/2018 MNature of Claim: TP Claim No: 806834
P 1 F
Reg No: SLJ313C
i VOLKSWAGEN PASSAT, 1.8 BB TFSI AT SR ;
Make & Model; 17W 3G24JZ HUD (A) Engine No: CJS141263
Req. Date: 16/11/2016 (Man. Year: 2016) Chassis No; WVWZZZICZGE156033
Colour: Black Odometer: 49023 km
Engine Capacity: 1798 cc
Market Value/New Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Conditien: Steering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
COMDITION OF TYRES
Front Tyre Size: 215/55R17 Rear Tyre Size: 215/55R17
Front Left Side: Pirelll & mm Rear Left Side: Pirelli B mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 8 mm
The above values represent the remaureng fyre reads depih
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3.645.28 2.278.78 1.370.50 37.56
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.,360.00 4.460.00 2,900.00 39.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 11,009.28 6,738.78 4,.270.50 38.79
+ GST 7.00/7.00% (S$) 770.65 4717 298,94 38.79
Nett Amount (S$) 11,779.93 7.210.49 4,560.44 33.79
INSPECTION
Date of Assignment: 12/09/2019
Date Inspected: 13/09/2019 Inspected At: Blk 507 Jurong Wesi 352 #01-156

Repairer: Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934

Estimated Period of Repair: 6.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Hiew May Fung

NOTE: This repoet represents our findings af the time and place of mepecton stated hergwn. Such mspechon has béen camed ouf i the Dest of our
knowledge and abilily but any other lability undar any other circumstances (s hereby axpressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 5/11/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS i

Reference

|Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 05 Nov 2019)

| Parts: 143 VOLKSWAGEN PASSAT 1.8 BB TFSI AT SR 17TW 3G24JZ HUD (A) (Catalogue:Meriman
Singapore 1.0)

\Labour:  Repaire’'s  (Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SLJ313C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with tha END OF ESTIMATES marker on the |ast eslimate page

'Further Info: ltems/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

Mo. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR TRUNK LID Bent 2,085.71F5 *2,08571FS
2 1 *DECKLID WEATHERSTRIP BLAC Nol Necessary 285.78F8 *-FS
a i *OPER MECHAN WITH MICRO SW Mot Mecessary 687 09FS *-FS
4 1 *HOOD LATCH Not Necessary 187.01FS *-FS
5 1 *COVER LOCK SATIN BLACK Mot Mecessary 15.80FS *-FS
2] 1 “INSCRIPTION CHROME SHINE (TSI) MNecessary 5866FS *58.66FS
7 1 *INSCRIPTION BRIGHT CHROME (PASSAT) Mecassary 58 66F5 *58.66 FS
] 1 *NAME PLATE (BLUEMOTION TECHNOLGY) Mecessary 75.75FS *I5.75FS
] 1 *FLAP HINGE (LH BOOT HINGE) Repair 9T 41FS *-FS

10 1 *FLAP HINGE (RH BOOT HINGE) Repair g741FS *-FS
F=Franchisa pan. S=5pchNei :

Total Parts (S§) 3,649.28 2,278.78

[ Report was unsubmitted dunng this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 5/11/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour llems

1 DIAGNOSTIC AND PROGRAMMING MNew 480.00 480.00

2 CHECK SHORT CIRCUIT/HARNESS REPAIR MNew 280.00 280.00

3 LABOUR Maw 3,360.00 1.680.,00

4 SPRAY PAINTING MNew 2,400.00 1,600.00

5 TRANSFER BOOT MECHANISM PARTS New 840.00 420.00
Gross Labour Cost (S§) 7,360.00 4,460.00

r Report was unsubmilted during this print-out,

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 5/11/2019



