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Merimen e-Claims Page 1 of 1

++.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Cose | Wotfied | EstSubmitted | Ad)Assigned |  AdjRpt | AdjSubmitted | Ins Authed |Sratus B
ain 12 Sep 2019 13 5013;128019 New Assignment
: |
Asslgnl _C!nifil

Reference Claim Detalls Documents

| CLAIM SUBFOLDER DETAILS _ [c:m.-.u by insurer]
Insured: Lu Zhifeng, 1D: _‘.Ei§?3_97815. Tel: 96502645, Email: benluzf@gmail.com
| 08/09/2019 15:00 - :59
Vehicle Reg. No.: SLW7900T Date of Loss: | [18 Months and 6 Days From LTA
| | Reg Date (Man Yr)]
| 1000904304 (Comprehensive)
| Claim Type: OD / 231161 Policy/Cover Note No.: | Coverage: 02/03/2019 -
. 01/03/2020

! ——— Excess: |S$1t500 00

Repairer: Komoco Motors Pte Ltd (HQ) 253 ALEXANDRA ROAD, tm-l'.ll 159936 Alexandra - Tel: 64735588

' MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .. . [Handled by Nor Azian Binte
Noordin - 6594 2558]

Adjuster: ' LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imrn.AdvIce due 14/09/2019]

DrlverlCustod}an Lu Zhifeng (31 / Male), NRIC: SB739781E, Tel: 96502645 Email: benluzf@gmail.com
(MANUAL ASSIGN) Please survey and revert with MV

Handling Insurer:

-_Assoc:'xrsn MAIL RECEIVED Compose Case Mall
_The;re no mall for this case. N

ALL ASSOCIATED TASKS _ViewAll | SearchTasks |  CreateNewTask | ¢

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=d... 13/9/2019



Denise Tay (LKKAuto)

—

From: Nor Azian Binte Noordin <NorAzian_Noordin@sg.msig-asia.com>
Sent: Monday, 23 September 2019 3:22 PM

To: Denise Tay (LKKAuto)

Cc SUR; Keny Ong

Subject: RE: OD /231161 / SLW7900T / Date of Loss: 08/09/2019

Dear Denise,
Ol has agreed to settle under CTL.
Pls submit report as CTL.

Thanks.

Best Regards

Nor Azian Binte Noordin
Executive, Claims Services (Motor)
Direct line +65 6594 2558 | Direct fax +65 6225 7402 | NorAzian_Noordin@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg © @ o

AMember of QRN INSURANCE GROUP

From: Denise Tay (LKKAuto) [mailto:denisetay@Ikkauto.com]

Sent: Wednesday, September 18, 2019 4:33 PM

To: Nor Azian Binte Noordin <NorAzian_Noordin@sg.msig-asia.com>
Cc: SUR <sur@lkkauto.com>; Keny Ong <Keny_Ong@sg.msig-asia.com>
Subject: RE: OD / 231161 / SLW7900T / Date of Loss: 08/09/2019

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Azian,

Please see below email from Komoco, Please advise if we should proceed to submit CTL.



Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Thursday, 12 September 2019 2:50 PM

To: Admin-D (LKKAuto); assignments

Cc: Ong Zi Hui; Nor Azian Binte Noordin
Subject: Survey Request - Manual Assigned
Attachments: Scan_20190912_113926.pdf

SLW7900T-Hyundai Tucson

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ O

AMember of IIERRNNE INSURANCE GROUP

From: Motor Survey

Sent: Thursday, 12 September, 2019 12:11 PM

To: Nor Azian Binte Noordin <NorAzian_Noordin@sg.msig-asia.com>
Cc: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>;
muhammad.asyraf@hyundaimotors.com.sg

Subject: FW: SLW7900T-Hyundai Tucson Car in? Please outsource.
Dear Azian,

FYNA. Tks.

Dear Muhd Asyraf,

Is the carin?

Dear Crystal,

Please help to outsource this case if car is in, apt full for IHS. Tks.

1



Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping chua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ O

AMember of ISRYEANE INSURANCE GROUP

From: Muhammad Asyraf Noor Azman [mailto:muhammad.asyraf@hyundaimotors.com.sg]

Sent: Thursday, 12 September, 2019 11:44 AM

To: Claims <claims@sg.msig-asia.com>

Cc: Heng Swee Hee <shheng@hyundaimotors.com.sg>; Eddie Ang Khea Chwee <eddieang@hyundaimotors.com.sg>;
Chris Ang <chris.ang@hyundaimotors.com.sg>

Subject: SLW7900T-Hyundai Tucson

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Hi,
Above attach to arrange for survey at our workshop. Vehicle in.

Thanks & Regards,

Muhammad Asyraf

Komoco Motors Pte Ltd

253 Alexandra Road #01-01 Singapore 159936

T. +65 64735588 | M. +65 90700157 www.hvundaimotors.com.s¢ | i Hvundai Singapore

CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please natify the sender immediately, delete the email and do not copy, distribute or disclose its cantents.



Denise Tay (LKKAuto)

— #
From: Denise Tay (LKKAuto)
Sent: Tuesday, 17 September 2019 11:18 AM
To: Muhammad Asyraf Noor Azman
Cc: SUR
Subject: SLW 7900T / OD / MSIG / DOA: 8/9/2019

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLW 7900T (Excess $1500/-). limit repair
up to $45.000.00 including check items and supp parts and before excess

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



[E AUDIT TRAIL

Claim Audit

1

10

12

13

14

15

16

17

18

19
|20

21

No.

On

12 Sep 2019
15:18

12 Sep 2019
15:18

12 Sep 2019
16:15

12 Sep 2019
16:19

12 Sep 2019
16:19

12 Sep 2019
16:19

13 Sep 2019
08:54
13 Sep 2019
09:17
13 Sep 2019
09:17
13 Sep 2019
09:18
13 Sep 2019
09:18
13 Sep 2019
09:18

13 Sep 2019
09:21

13 Sep 2019
09:59

16 Sep 2019
10:21

16 Sep 2019
10:21

16 Sep 2019
10:21

16 Sep 2019
11:05

16 Sep 2019
11:05

16 Sep 2019
11:18

17 Sep 2019
09:29

Audit

Clm Veh Model Changed

Cim Created

Clm Registration
Modified

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Assignment 1st
Accessed
Adj Assignment
Cancelled

Adj Est Detalls Deleted
Adj Co Assigned

Adj Next Rpt Changed
Adj Mandate Set

Assignment 1st
Accessed

Adj Adjuster Assigned

Adj Rpt Initiated

Insured Phone No
Updated

Cim Dtl Modified

Adj Im. Advice
Submitted

Adj Next Rpt Changed

Adj Mandate Request

Adj Next Rpt Changed

Remarks

(205866) HYUNDAI TUCSON 1.6 GLS T-GDI DCT 2WD (A).

Reg No: SLW7900T. Policy No: D300101050QMY. Acct Date: 2019/09/08. Claim Type: O
D. Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Komoco Motors Pte
Ltd (HQ). Ins.Status => Incoming Claim. Created from SAS:MVA319119608-01

Pol No:D300101050QMY->1000904304.

MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor):Please revert with MV

Next Rpt:Im, Advice,Due Date:2019/09/13

Approved:25000.00.Reinsp:Adj decides.

Car in, outsource as per Winnie instruction - Manual assigned to LKK via emall 12/09/2
019

Deleting Est Details For Cancelling Adjuster Assignment

LKK Auto Consultants Pte Ltd (HQ):(MANUAL ASSIGN) Please survey and revert with M
v

Next Rpt:Im. Advice.Due Date:2019/09/14

Approved:25000.00.Reinsp:Adj decides.

[None] -> MOHD TAUFIKH BIN HAMID

[96502645] -> [+6596502645]

Vehicle Class: -> -1.

Next Rpt:Final Rpt.Due Date:2015/10/13

Next Rpt:Final Rpt.Due Date:2019/10/13

Cur.Req:0.00:Please note that the nett value is $50,126.00 Damage consistent

Next Rpt:Final Rpt.Due Date:2019/10/13, Mandate Remarks: a if c. check items to be c
onfirmed
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= 'AUDIT TRAIL

|

No. on Audit Remarks By
(1]

17 Sep 2019 Keny |
22 o) il Adj Mandate Set Approved:27692.64:a If c. check items to be confirmed Ong

09:23 Thiam
Beng '

m |
Keny

17 Sep 2019 Cur Rpt:Final Rpt, Cur Due Date:2019/10/13. Mandate Remarks: limit repair up to $45,

09:37 Adj Next Rpt Changed 000.00 including check items and supp parts and before excess Tgll;gm [
Beng i
|

eny

17 Sep 2019 Approved:45000.00:limit repair up to $45,000.00 including check items and supp parts |

24 09:37 Adj Mandate Set and before excess Tglr;?'n
Beng |
Date From (4175 »] pateTo (4| »] Audit Type None vl Go|
ACTIVITY - ]
[13/09/2019 09:13] Ong Zi Hui:
Car in, outsource as per Winnie instruction - Manual assigned to LKK via emall 12/09/2019
Merimen Billing for this case - Transaction History ]
Bill Ref No Bill Date Bill Type Acc Type Act Name '“ij ‘ ‘ | \ |
LKK Auto LKK Auto
2280474 | 16302079 O{%}Esf:ff Motor Consultants | Consultants | SLW7900T | 177
e Pte Ltd Pte Ltd (HQ) 1 | |




Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregnNo:199s07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Nor Azian Binte Noordin Date: 16 Sep 2019

Preliminary Advice

Vehicle No : SLW7900T Accident Date : 08/09/2019
Make : HYUNDAI TUCSON Policy No. : 1000904304
Assignment Date : 13/09/2019 Excess : 8$1,500.00
Date of Inspection : 13/09/2019 Est. Duration of Repair : 14.00
Inspection At : KOMOCO MOTORS PTE LTD (HQ)

253 ALEXANDRA ROAD, #01-01
SINGAPORE 159936

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and undercarriage parts claimed are consistent to the
accident.

Repairer's Estimate (Gross) :S% 65,052.64
Revised Amount :S$ 27,692.64
Check Items (Estimated) :S$ 34,750.24
Total :S$ 62,442.88
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$ 95,000.00
COE / PARF Rebate :S$ 44 874.00
Salvage Value :S$
Margin for Repair :S$ 50,126.00

Remarks
() The vehicle is economical/not economical for repair.

( x ) The above survey was conducted on a 'without prejudice' basis.
Please note that the nett value is $50,126.00.



9/11/2018

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 11 5ep 2019

PARF/COE Rebate Enquiry

Singapore NRIC
781E

SLW7%00T

No

30 Sep 2019

HYUNDAI

TLTUCSON 1.6 GLS T-GDI DCT 2WD
Black

2017

G4FJHU347306
KMHJ3812VJU638258
130.0 kW (174 bhp)
$16,053.00

02 Mar 2018

02 Mar 2018

0

$16.053.00

Yes
01 Mar 2028
$12.039.00

01 Mar 2028

B - Car above 1600cc or 97kW (130bhp)
10

$39,000.00

$32,835.00

$44,874.00

OK

e e A R P EATIARIGAN PSR SNRTAMUH INICHRATIMALIBMENINOUL FEUNG HIUN  IUSFUIU4UUY | |
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9/11/2019 Used Hyundal Tucson Car & Used Cars & Venicles Singapore - sgCarMart
suCARMART.COM Login  Sign up

New Cars Sell My Car Directory Products Insurance Articles Forum Resources

Post an Advertisement
Sell it yourself! Advertise it at just
$58 until it's SOLD!

Car Empire
Poss an Ad Advertiser Login Ways of Selling
Browse by Category b
Hyundal Tucson M
Model Price Depreciation Eng Cap Mileage Veh Type
Search Selection Hyundai Tucson Any vy 2018 Ary Aty Anvy Avallable
Hyundai Tucson 1.6A GLS DCT $97.880 $10,260 fyr 10-May-2018 1,591 cc 23,000 km Suv Available

Turbo
Like BrandNew Car Candition, Low Depre, Spacious & Powerful SUV With Turbo Engine, Low Fuel Consumption, Hurry Call Now.
Hamiltan Autonub Pte Ltd

Posted: 07-Sep-2019

Tags: 2018 Hyundal Tucson, 2018 hyundai tucson, Hyunda: Tucson, hyundal tucson, Hyungal, Tucsan,
tucson, Used Hyundai

Hyundai Tucson 2.0A GLS 599,800 $10,940 fyr 20-Feb-2018 1,999 cc 12,950 km suv Available

Special Offer 1.5% Interest Rate! Vehicle Still Under Warranty By KOMOCO 5 Years And Unlimited Mileage, Low Mileage Usage,
Maintained And Service By KOMOCD, Purchase With A Peace Of Mind! Call For Viewing Or Enguiries Or WhatsApp/SMS To Arrange For V...

Republic Aulb
Tags: 2018 Hyundal Tucson, 2018 hyundai tucson, Hyundal Tuesan, hyundal tucson, Hyundal, Tucson,

Postad: 26-Aug-2019 N . Used Hyundai

Hyundai Tucson 2.0A GLS $104,995 $11,040 /yr 25-May-2018 1,999 cc 16,000 km suv Available
Sunroof
Wl Protectad, Kept In Stock Condition, Stock Pratection Stickers Are Still On, Protaction Plastic As Well, Zero Accidents, Dents And _
Scratches, Low Mileage, 1 Qwner. No Car Dealers/Agents WhatsApp Only From 2nd June To 16th June, Overseas.

Tags: 2018 Hyundal Tucson, 2018 hyundal Lucson, Hyundal Tucsan, hyunoal tucson, Hyundai, Tucson,

Posted: 30-Jul-2012 n, Usad Hy i

Save this ssarch chitena, 1o gel emall alerns whenever a matoh m found

Model Price Depreciation Eng Cap Mileage Veh Type

For old advertisements, view Expired ads 20 ¥ results/page

Home New Cars Used Cars Sell My Car Directory Products Insurance Article Forum Resources

sgCarMart is the number one car classifieds for parallel Import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale, from vans, trucks, sedan cars, luxury cars, sports
cars or stationwagons, SUV, MPV, hatchback, to COE cars & OPC cars. You can also buy from a car auction, look up car loans, financial services, low mileage cars, car brands, carpark rates & car
insurance, Find buy used Hyundai Tucson, Hyundai Tucson Singapore, used Hyundal Tucsan Singapore, used Hyundal Tucson, used vehicles Singapare or even buy used Hyundal Tucsan
Singapore. We have new car dealers comprising parallel importers, authorised car dealers, and used car dealers an our site. Find new car price lists, new car launches and new car promotions
Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, maover, car performance parts, car discussion, forum discussion, commercial vehicle leasing & COE
results,

All prices and ather information displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart.com to be reliable, but no assurance can be given
that this Information is accurate, complete or current. sgCarMart.com does not assume any responsibility for errors or omissions or warrant the accuracy of this infarmation

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
©2004-2019 sgCarMart, All rights reserved.

bttem fhananat emmarmart raminiead cars/listinn nhn?RGD=2018&MOD=Hvundai Tucson&RPG=20&VEH=0&AVL=2 11



MVAI18118608-01 ' VAC - Kani Bukil

ENTRY DATE & TIME: 08/08:2018 17.

SUBMITTED BY: Norhaini Bte Abdul Majid

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Please report correctly the details of the accidenl 10 speea up the claims process
2. This Form must be compleled by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow Insurance companies 1o
repudiate policy ligbilily

4. The issue and acceptance of this Form by insurance companies s not an adnussion of pelicy hability on the part of the Insurance companies
5 Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemeni Centre establisned by ihe General Insurance Association of Singapore (GIA) for
archiving and that coplies of this report will. for a fee, be maoe available upon application by interestad partles

7. By the lodgemant of this report 1o the insurars, you hereby consent ta the archiving of this report at the centre and to coples of the report being made available
aloresaid

ACCIDENT STATEMENT

Date Of Report 09/09/2019 17:04
Date Of Accident 08/09/2019 16:30
Exact Location Of Accident MARINA BOULEVARD / MARINA COASTAL DRIVE
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLW7900T
Insured/Policyholder
Name Of Registered Owner LU ZHIFENG
NRIC No S8739781E
Emall Address NOEMAIL
Mabile Phone No (LOCAL) +65-96502645
Alternative Phone No OFFICE-96502645

Vehicle Particulars
Manufacturer HYUNDAI
Model TL TUCSON 1.6 GLS T-GDI DCT 2WD

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair ta your vehicle? —

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleel Policy NO

Policy Number D 300101050 QMY (COMP)
Cover Nole Number

Driver

Name of Driver LU ZHIFENG

NRIC No S8739781E

Date Of Birth 0912/1987

Occupation INDOOR

Date Of Driving Pass 17/04/2007

Driving Experience 12 YEARS AND 4 MONTHS
Gender MALE

Mabile Number (LOCAL) +65-96502645
Fax Number

Contact Number OFFICE-96502645

EMail Address NOEMAIL
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Adaress

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other malerial or property damaged?

| have been approached by unknown person(s)
soliciting/offering accidenl claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT ATTACHED
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons

Was there any audio recorded?

21 BEDOK RESERVOIR VIEW #05-03
478936

NO

OWNER

COLLISION - HEAD ON COLLISION
CLEAR
DRY

NO
2
YES
YES
YES

NO

YES

BEDOK NORTH NEIGHBOURHOOD POLICE CENTRE

ROAD: 30 BEDOK NORTH ROAD . POSTCODE: 469676 , COUNTRY:
SINGAPORE

TEL NO: 1800-2449999 - FAX NO: 62447258
NO

YES
YES
SD CARD WITH TRAFFIC POLICE
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Calour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

SGY7B17A
TOYOTA / VIOS E AUTO

PRIVATE CAR
CHONG MING CHONG
50423077

98552881

Page £ of 16



Nature Of Damage

No: Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed lo hospilal by
ambulance?

Address

Poslcode

MName

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

DETAILS OF INJURED PERSON 1
LU ZHIFENG

SLW79007

NO

DETAILS OF INJURED PERSON 2
CHONG MING CHONG

SGYT7B17A

YES

Page 3 0f 16
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MSIG

MSIG Insurance (Singapore) Pte. Ltd.
4 Shenton Way, #21-01, 5GX Centre 2, Singapore 068807

Tel +65 6827 7888, Fax +6

5 6827 7800

Co.Reg No. 200412212G GST Reg. No. 20-0412212G

A Member of

YIRSVl (NSURANCE GROUP

MOTORMAX PLUS
THE SCHEDULE

POLICYHOLDER INFORMATION

Name i Lu Zhifeng Date of Issue : 01/02/2019
Policy No. : D 300101050 QMY
Address : 21 Bedok Reservoir View Account No. 5
#05-03 Aquarius By The Park Period of Insurance : 02/03/2019 to 01/03/2020
Singapore 478336 Premium . SGD1,077.44
(inclusive of GST)
RISK NUMBER 1
Insured Details
Registration No. : SLW7900T Year of Registration : 2018
Make/Model : Hyundai TL TUCSON 1.6 GLS T-GDI Capacity : 1591 C.C.
DCT 2WD Seating Capacity : 05 (Incl. Driver)
Engine No. . G4FIHU347306 Off-peak Car + No
Chassis No, : KMHJ3812VIU6G38258
Coverage Details
Type of Cover : Comprehensive Sum Insured . Market Value at the Time of Loss
Windscreen : Unlimited Windscreen Excess : SGD100
No Claim Discount 1 50% NCD Protector : Covered
Annual Premium : SGD1,006.95 Good Driver Discount: 5%

Excess
Authorized Driver(s)

Limitations As To Use :

: SGD1,500 (Own Damage Excess)
¢ Lu Zhifeng

Any other person provided he is driving on the Policyholder's order or with the Policyholder's

permission.

Use only for social domestic and pleasure purposes and for the Policyholder's business. The Policy

does not cover use for hire or reward racing pace-making reliability trial speed-testing the carriage
of goods other than samples in connection with any trade or business or use for any purpose in

connection with the Motor Trade.

Clauses/Endorsements applicable to the above Risk

This Policy extends to include the following endorsements and clauses su

exceptions/exclusions of this Policy:

Automobile and Med

The Automobile and Emergency Medical Evacuation and Rep
appointed assistance company to assist You in an emergency cause

ical Assistance Services Endorsement

the Geographical Area unless otherwise stated.
The caller will be required to always identify themselves by their full name and Policy number.

SGSGSACM201902011631

MSIG 24 HOUR EMERGENCY HELPLINE
(65) 6337 1208

Page 1 of &

bject otherwise to the terms conditions and

atriation Assistance Services are arranged by Us through Our
d by or arising out of the use of the Insured Vehicle within
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SINGAPORE
POLICE FORCE

Police Statior Of Ongi
Bedok Noth NP.C

Individual Statement

30 Bedok Morth Road SINGAPORE 468578

Tel No 18J0-24408398

REPORT OF 4 TRAFFIC ACCIDENT
Date/Time Repor Made

Vide Report Na

AT

120190506872
' g'd

Renct o 1201908082061

Station Diary No

08/02/2018 1 826 AsZ01390908/C045 81
Name of Informant Address
LU ZHIFENG 21 BEDOK RESERVOIR VIEW 205-03 SINGARORE 478936
ID Type ( ID No " Cortact No ' _
NRIC NO / SBTISTEIE Ha'm-.-.uf' e Mobile 26507645
Natonality o - B "Email -
SINGAPORE CITIZEN -
Sex Age Date of Bith.  Type of Infarmant
Male 31 09/12/1987 _ Dewver - S
Race : i Lar'guage ingttution | School Name
Chingss S Engiish - -
_Dc,upaum - Driving Lisence Informatan
SHIPPING AGENT Cigss 283 Date of Expiy -
General information of the Accident - _ —1
d Inyury Orink Date/Time of Type of Location
. Tyce o | Atlendad by Police Drive Accidert X-Junction
Accident | Na 0R/M8/2018 1£:20
Location
Along Road 1
MARINA BOULEVARD
making 8 nghl Wwm a1 Marna £ Soastal Drve I ————— =l
“Weather Road Surface Road Speed Limit
| Clear I o B N
Traffic Eiow e Traffc Contral Traffic Vowme
Two Way o 1 Traffic Lght - Warking -No T?“h

Tfp., af Catlision
Between Moving Vehicles - Head On

Dehiilofﬂehlchlnvm o

B ———— ]

Aryons con eyed oy
ambulanca
Yes

‘Veticle No 11‘;;; _TMaiua _im;:dai | Color !c:md:hn ﬁosf Passafgr
RC?J?SWA Car | TOYOTA JIOS E Black Tetally 9
i %, It_) Damaged.
SLW7EQDT | Car | HY UNDAI T TUe “M Black Totally il
‘ ' : f:LC | Damagsd
GDl DCT
| 1 . s 0 e
of Vahicls Insurance — Tl
Vehicle Mo | insurance Company | insurance Na Effective  Expity Date

Page 6 of 16



Individual Statement

seseone W

Poice Statior Of Origin el
Bedok Norh NPT [Fppen No /201 S0S0RZ082
30 Bedok Nonh Road SINGAPORE 4586875

Tel No 180224498499 CONTINUATION OF REPORT

T e i

_ - | ‘
xvquﬂsﬂc, imm Tinsurancetia | Effectve | Expay Date

SLW7A00T  MSIG INSURANCE (SINGAPORE, 300101050 02/03/2018  01/03/2020
_IFTE LTD

| Details of Person Involved _ 1

_Any Pedestnan Involved No
_No_of Pegestnans Injured. NiL

| Us= of Pedestnian Crossing. NA

| Driver
Name | LU ZHIFENG I0 No SR73GTBIE
Related Vahicle | SLW7900T (Car) T Contast No | 96502645
HosptallCime | HEALTHWAY MEDICAL CUNIC Ciass of | Class 2B 3 B
- Orving Date of Expiry NIL
Licence &
, N— _ ExpryDate| B—
Date (reatment 08/09/2019 _ Date Discharge 08/03/2019 -
Ne_of Days grantec Medical Leave | 03 "Dearee of injury Serous |
B =
Name CHONG MING CHONG 1D No 1304230771 !
Relatad Venicle NIL Carnitact No 98552881
HosptaliChaic | NIL ' Classof | Class NIL '
Drwing | Date of Exmry Wik
Licence & |

| - Ex?lf! Dat&
| Date Treatment | NIL Uat= Discharge NIl
[No af Days granted Medical Leavs [NIL Degres of Imury | NiL |

Brief Detatls.

O~ the DBOB/2016 at apout 1530hrs. | was ctiving my car beaing tha olate rumbar SLWTSDIT 1was &
wha 2285 junchion of Mannz Boulevard and making a ngnt tum rowards Matina Coastal Ross The green
artow of the traffic hight was in my faveor, thus | execulea @ mght turn There was anolher car oeafing ine
plae numoer  5G Y78174 coming from the oncoring irafic He was DeRing the red hight ard hg was
accelerating As such aur vehicies had 3 head 20 nasd calisian The airbhags in both vehcle wers
deplayea | wish 1o siate that afiet the sccident betn of Js got odt and sxcrangad pariiculans 8otn af our
cars were totally damagec | seek medica yregsment and rece ved 3 Jays of mc | sustained bruisas on
the nght @ a shgnt whipiash pain on IDe ngne siaes of head sore~ess on my nghl 1, SOTENESS on Ty
might thigh @ngd SOreress on my oft knee zap “he traffic podce police and arbulance amved andihe
siher arver was conveyed | wish io siale tnal | nad given tne n-car caméera footage 0 P IO Ber Feng

Page 7 of 16



Individual Statement

seaPoRE 0 N A

~alce Station Of Ongin
Seank North NP C

Repat Mo 720190808200
30 Bedok Nofth Road SINGAPOKE 4585876
Tei No 1850.244008C

laole

CONTINUATION OF REPORT

Page 8 of 18



Individual Statement

SINGAPORE
POLICE FORCE

Palice Statior OF Ongir
Bedok North NP C

3C Begok North Read SINGAPORE 489875

Tel No 180C-2442680 CONTINUATION OF REPORT

Sketch Plan
infarmant 1s ot sEle 1 provige sketch pian

MPORTANT Piease attach a coDy insura
e caedificate with you now. please fax 3 copy 10 65474885

;Tgna_mra Of Gfices P;cmng The ﬁeg:art | Signature ir-.iof eri
< i/
i ! y §
Sgt 3 NAZEEHA BINTE MOHAMAD NASSIS ! },:

H A

1L
el ves 7T

Signature OF Interpreter 33 = ’rr":= -
Mot applicabie DR0S/Z01e 12 £o

0

7201

44

#0001 No., TR0 8DEOB/Z08 3

ot your vehicle's Insurance Lemmoaie 10 trys rapert If you gon't have
staney the report number as iefefEnce

WSl T 6%s 5L&

iger In Charge Of ©3se

TP GIT

S| YEQ CHUN JIAN

Contact No  BE47T6273

b '

Autremtization Stamp f
n- oE

aeafication O Case
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REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S8739781E

@ f‘*:.:*"'} LU ZHIFENG

Bt Gaw: 09 Dec 1987 ~
lssu Cove: 17 Apr 2007 . : St F £ %
CHINESE

L Date of birth Sex B ro i

!Il 1"”““ ;.'a
3 A . -
| IIII ! 09-12-1987 M
- B e Country/Place of birn
T i ./ SINGAPORE

S DRIVING LICENCE

5838414

(vuu ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING cmssqesﬂ" ‘*
o e AR

drhvers and motnr tractorsvehicles == 2500 kg

Date of izsud
11-12-2017

SHTAOTHIE S5/ No. 9000078117

Aporets

| Licence No: BEZaST8 ! 21 asunx RESERVOIR VIEW
- IHM"IMI | vos-o
] smGAFORE 478938



Healthway
Medical

HEALTHWAY MEDICAL
COMPANY REGISTRATION NO: 159400725H
GST REGISTRATION NQ: 200001180K

BLK 218 BEDOK NORTH STREET 1 #01-17. SINGAPORE 460218
TEL 64410236 / FAX 4410276

VISIT DATE: 08-09-2019

MEDICAL

CERTIFICATE

s is to certify that LU ZHIFENG (S8739781E) 1s UNFIT FOR DUTY for 3 days from 09-09-2019 to 11-09-2019 inclusive

REMARKS: Unfit tor duty

DR. LOCUM
General Practitioner

Mot Valid for Absence from Court Attendance

S Health
%T} Mggicalway

GEDOK FAMILY

Block 218 Bedok North Street 1

#01-17 Singapore 460218

Tel: 6441 0236 Fax: p441 0276

HEALTHWAY MEDICAL
COMPANY REGISTRATION NO: 189400735H
GST REGISTRATION NO: 200001180K

8LK 218 BEDOK NORTH STREET 1 #01-17. SINGAFORE 480218
TEL 64410236 / FAX 64410278

NAME. LU ZHIFENG
ATTENDING DR: DR. LOCUM
PAYMENT MODE: VISA
DRUGS

EAMOTIN 20MG TABLET [FAMODZOTA]
WROOXIA 90MG TABLET [ARCOX90TA]
\NAREX TABLET [ANAREOOTA|

MEDICAL SERVICES
~ONSULTATION CONSULTATION 36.45 [CON1E]

SUBTOTAL CHARGE
EST@7%

TOTAL CHARGE
PAY BY VISA

IDENTIFICATION:
VISIT DATE:

BEDOK FAMILY CLINIC & Bl:R?.:bl
Rlock 218 Bedok North Street |
#01-17 Singapore 460213
Tel- 6441 0236 Fax: 6441 0276

= rmmiter aaniated documen! thal Joes Mot reguing & sigriiun

CLINIC & SURGERY

SHT39781E
08-09-2018

$5.00

$12.25

$8.80

$36.45

Ref No.. 20192511158345

OFFICIAL
RECEIPT

$26.05

$36.45

$62.50

5438
$66.88
$66.88

Case No: 20192511231284



<)

HYUNOAI

KEOMOLO MOTDRS PTE LTD.
#51  axand Snad M5101 Seaae 271
T30 BT B3R < i 17 R
RCE N 1R

{ GST REGISTRATION NO: MR-8500364-4 )

Date : 12/09/2019

MSIG INSURANCE PTE LTD
Attn: Claim Dept.
Vehicle number : SLW7900T
Make and model : Tucson 1.6 GLS DCT Turbo
Registration Date : 02/03/2018
Chassis number  : KMHJ3812VJU638258
Engine number  : G4FJHU347306
Front Items :
1 COVER-FR BUMPER UPR
2 GRILLE-FRONT BUMPER
3 CAP-FRONT HOOK
4 MOULDING-FRT BPR LICENSE PLATE
5 COVER-FR BUMPER,LWR
6 COVER-FR FOG LAMP LWR,LH
7 COVER-FR FOG LAMP LWR,RH
g LIP-FR BUMPER
9 BRACKET-FR BUMPER SIDE SUPT,LH
10 BRACKET-FR BUMPER SIDE SUPT,RH
11 BRACKET-FR BPR SIDE REINF,LH
12 BRACKET-FR BPR SIDE REINF,RH
13 LAMP ASSY-FRONT FOG,LH
14 LAMP ASSY-FRONT FOG,RH
15 COVER-FR FOG LAMP UPR,LH
16 COVER-FR FOG LAMP UPR,RH
17 ABSORBER-FRONT BUMPER ENERGY
18 GRILLE ASSY-RADIATOR
19 COVER-RADIATOR GRILLE UPR
20 CLIP x10
21 BRACKET-FR BUMPER UPR SIDE MTG
22 BRACKET-FR BUMPER UPR SIDE MTG
23 STIFFNER-FR BPR LWR
24 BRACKET-FR BUMPER SIDE,LH
25 BRACKET-FR BUMPER SIDE,RH
26 LAMP ASSY-HEAD,LH
27 LAMP ASSY-HEAD,RH
28 HORN ASSY-HIGH PITCH
28 HORN ASSY-LOW PITCH
30 BEAM COMPLETE-FR BUMPER
31 CARRIER ASSY-FRONT END MODULE
32 REINF-FEM MTG,RH
33 REINF-FEM MTG,LH
34 PANEL ASSY-FNDR APRON,LH
35 MEMBER ASSY-FRONT SIDE,LH
36 MEMBER ASSY-FRONT SIDE,RH

Job No.
Date of Acc.
Claim Type

86511-D3100
86561-D3000
86519-D3000
86529-D3000
86512-D3000
86527-D3010
B6528-D3010
86567-D3000
86555-D3000
86556-D3000
86577-D3000
86578-D3000
52201-D3000
92202-D3000
86525-D3110
86526-D3110
86520-D3000
86350-D3100PCR
86342-D3000
86595-2T500
86551-D3000
86552-D3000
86571-D3000
86513-D3000
86514-D3000
92101-D3310
92102-D3310
96621-D3000
96611-D3000
64500-D3000
64101-D3000
64123-D3000
64113-D3000
64501-D3001
64601-D3900
64602-D33900

: 2019033298

: Lu Zhifeng

: 08/09/2019

: D300101050QMY

: OD CLAIM EXCESS TBC

Estimate
509.50 4 ~
68.40Cc
7.50
16.80 % -
381.40
2650 4+
26.50 |
35.10:V5
20.00 &5
20.00 L N~
3.50 LA~
350 & -
253,70 (v~
x 253.70 x W\
16.80 7
16.80 "
94004
953.70(+4
52.80 %
12.00 "~
24.00 Y-
24.00 4
121.60 A
9.90 A/
9.90
2,677.90 (17"
2,677.90 7
95.90
95.90
603.60/>t
882.20 (et

840 ¥ v~
8.40 iy~
514.90 -
1,358.50 Wy

£ 1,358.50¢

-~

T T T Ve ¥ R T R T R T T A VT P P T P AV T ¥ P O T T T A O T T T A T S P A P P R L T T T Ty



37
38
39
40
41
42
43

45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63

65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83

85
86
87
88
89

PANEL COMPLETE-DASH

PANEL ASSY-HOOD

HINGE ASSY-HOOD,LH

HINGE ASSY-HOOD,RH
PANEL-FENDER,RH
PANEL-FENDER,LH
INSULATOR-FENDER LH
INSULATOR-FENDER RH
BRACKET ASSY-FENDER MTG,RH
BRACKET ASSY-FENDER MTG,LH
CLIP-HOOD/T-LID

LATCH ASSY-HOOD

CABLE ASSY-HOOD LATCH RELEASE
PAD-HOOD INSULATING
W/STRIP-HOOD

COVER ASSY-COWL TOP
GLASS-WINDSHIELD
MOULDING-WINDSHIELD GLASS
GARNISH ASSY-DELTA LH
GARNISH ASSY-FNDR SIDE LH
GARNISH ASSY-FNDR SIDE RH
GUARD ASSY-FRONT WHEEL,LH
GUARD ASSY-FRONT WHEEL,RH
GUARD ASSY-FRONT WHEEL MUD,LH
UPR COVER-ENG ROOM BOX
WIRING ASSY-CONTROL

T/M CONTROL UNIT

T/M CONTROL UNIT

SENSOR ASSY-SIDE IMPACT x2
CRASH PAD ASSY-MAIN
CONSOLE ASSY-FLOOR
MODULE ASSY-STRG WHEEL AIR BAG
AIR BAG ASSY-PASSENGER
S/BELT ASSY-FR RH

S/BELT ASSY-FR LH

ADJUSTER ASSY-HEIGHT
CONTACT ASSY-CLOCK SPRING
MODULE ASSY-AIR BAG CONTROL
ARM COMPLETE-FR LWR,LH
CROSSMEMBER COMPL

HUB ASSY-FR WHEEL
KNUCKLE-FRONT AXLE,LH
STRUT ASSY-FR,LH

INSULATOR ASSY-STRUT

PANEL ASSY-UNDER COVER
DAM-AIR

GUARD-AIR

CONDENSER ASSY-COOLER
RADIATOR ASSY

BLOWER ASSY

AIR GUIDE-INTERCOOLER
INTERCOOLER

HOSE-INLET

64300-D3901
66400-D3000
79110-D3100
79120-D3100
66321-D3000
66311-D3000
84141-D3000
84142-D3000
66327-D3000
66317-D3000
81174-21010
81130-D3800
81190-D3300
81125-D3000
86430-D3000
86150-D3500
86111-D3300
86130-D3000
86180-D3000
87711-D3000CA
87712-D3000CA
86811-D3000
86812-D3000
86831-D3000
91941-D3041
91224-D3121
95440-2D711
95440-2D711
95920-84000
84710-D3800TRY
84610-D3500TRY
56900-D3000TRY
84530-D3000
88820-D3050TTX
88810-D3050TTX
88890-3X000
93450-D3210
95910-D3410
54500-D3000
62405-D3050
51750-C1000
51715-D3000
54651-D3100
54610-D3000
29110-D3500
29150-D3000
29135-D3000
97606-D3010
25310-D3200
25380-D3000
28277-2B740
28271-2B740
28253-2B740

WU DYDY VYL VLYLYVLYLLYL LYY YLVLYYLYLYLDULVLVULVLYLYLLYN YYDV KN

1,435.10 de ~

b
1,617.80
10690 1717
106.90 It ~
641.70*’?-’{{
sar70 k!
55.00 5"
55.00 &
29.60 ")
26.10 7
1.10 Wt~
142.40071 7
26207
220.5004 —
56.20
4
350.20 -
1,257.30 &~
53.90 4%
26.90 °
105.90 |
105.90
130,600 ~
130.60% *
19.70d/
3510
5,026.90 ¢ Y,
1.767.70 (A
1767.70 aA S
347.40 a-
1,091.50 &7~
401.80
1,463.20 ””/
1,926.40 ; e
47430 A~
47430 &t
59.00"
290.70 "/
837.40 ol
aas.60 71~

-
2,499.10 -

43.100Q .~
921.90 el -~

367.10



30 DUCT ASSY-AIR 28210-D3300 S 123.40 glii d
91 DUCT-AIR INTAKE 28220-D3000 S 13.90 .
32 SHIELD-AIR INTAKE 28213-D3000 S 27.40 :
93 RETAINER-COWL TOP COVER MTG 86155-2H100 S 1.40 ,
94 TRAY ASSY-BATTERY 37150-D3200 S 77.10 .
35 BRACKET ASSY-TRANSMISSION MTG 21830-D3100 $ 558.60"
96 BRACKET ASSY-ROLL ROD 21950-D3100 S 305.00 ”
97 BRACKET ASSY-ENGINE MTG 21810-D3100 S 398.30 -
98 WHEEL ASSY-ALUMINIUM 52910-D3200 S 1,187.50 O -z
99 TRANSMISSION ASSY-DCT 43000-2D015 S 22,533.70
100 SUNDRIES $ 100.00
S £9,868.30
Less 20% Discount $ 13,973.66
Total S 55,894.64
Body & Paint Repairs:
1 TO CARRY OUT BODY REPAIR 7,8V ) S 3,040.00 272XV
2 TO COMPLETE PUTTY AND SPRAY AFFECTED AREAS (5" S 2,24000 /o)
$ 5,280.00 -
Labour Repairs: Estimate
3 TO REFOCUS HEADLAMP (S.NETT) S 40.00
4 TO SUPPLY BONNET SEALANT(S.NETT) $ 100.00 -
5 TO SUPPLY FRONT NO. PLATE(S.NETT) S 4000 |
6 TO TOP UP A/C GAS(S.NETT) s 140.00 -~
7 TO REPAIR FRT CHASSIS (S.NETT) — ¢ ﬁ' S 380.00 «
8 TO PUT ON CHASSIS BENCH (S.NETT) - r‘{" N S 380.00 ¥~
9 TO CHANGE FRT WS (S.NETT) S 180.00 -
10 TO SUPPLY FRT WS SEALANT (S.NETT) S 108.00 -~
11 TO CHANGE FRT WIRING (S.NETT) S 380.00
12 TO CHANGE DASHBOARD(S.NETT) s 380.00 ~ _
13 TO CHANGE SUSPENSION ITEMS (S.NETT) — f"' (Bl S 380.00 < .
14 TO CHANGE AIRBAG ITEMS & SEATBELT (S.NETT) S 380.00 —~
15 TO PERFORM DIAGNOSTIC TEST(S.NETT) S 180.00 .~
16 TO CHANGE GEARBOX (S.NETT) S 760.00 ~ i’.-' b
17 TOWING FEE S 50.00 _~
3 3,878.00
S 65,052.64
Less Excess
Total § 65,052.64
Add GST 7% S 4,553.68
Grand Total $ 69,606.32
Please let us know if there is any error in the Finalized Bill in the next Three ( 3 ) working days.
Kindly contact Mr. Asyraf, ' is any error. If we do not hear from your good office we
i N (O . 7 o
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page | of 1

Total Loss
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
13 Sep 2019 Pending for Survey
Main |12 Sep 2019 Wi $$27,692.64 |$$27,692.64 o
Edit Adj Rpt l Edit Estimates View Rpt Ciincal Case I

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: Lu Zhifeng, 1D: S8739781E, Tel: +6596502645, Emall: benluzf@gmail.com
Vehicle Reg. . |08/09/2019 15:00 - :59
No.: SLW7900T Date of Loss: [18 Months and 6 Days From LTA Reg Date (Man Yr)]
i Policy/Cover | 1000904304 (Comprehensive)
Claim Type: |OD /231161 Note No.: | Coverage: 02/03/2019 - 01/03/2020
Excess: 551,500.00
Repairer: Komoco Motors Pte Ltd (HQ) 253 ALEXANDRA ROAD, #01-01, 159936 Al dra - Tel: 64735588
;*:sﬁi':“ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Nor Azian Binte Noordin - 6554 2558)
Adguster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
: 13/10/2019]
3{;:‘_’-”‘3”5“’ Lu Zhifeng (31 / Male), NRIC: S8739781E, Tel: +6596502645 Email: benluzf@gmail.com
Adj Asg.
Raraariks: (MANUAL ASSIGN) Please survey and revert with My
ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
» MSIG_SG (17/09/2019): Alert - Adj Mandate Approved (S$45000.00) - SLW7900T - Claim Handler: Nor Azian ...
* MSIG_SG (17/09/2019): Alert - Adj Mandate Approved (S$27692.64) - SLW7900T - Claim Handler: Nor Azian ...

ALL ASSOCIATED TASKS:E
Priority Type

View All | Search Tasks | Create New Task | complete |
Assigned By Completed On Created On Done?

Due Date Handler

No results.

Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 1/10/2019



Merimen e-Claims

Claim Documents

*SLW7900T (231161)
oD
Sep 8 2019 3:00PM
[Lu Zhifeng]
Komoco Motors Pte Ltd

Page 1 of 5

Upload Documents I Upload Photos | Compose New Letter I View
Video 1 per page %]
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

5 Video - Accident
1 [17/09/1913:04 |5 VR0 € | Load Mpa

z Video - Accident
_2 17/09/19 13:04 e €& | Load MPa
Assessment Reports 1perpage | v]| M
No |Finalized On VAC (Kaki Bukit) Thumbnail | Print
1 |10/09/19 14:17 Accident Statement Addm. #1 Load HTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 16/09/19 11:05 Adjuster Immediate Advice e Load HTM
Photos/Images 3 per page &

Mo | Finalized On

VAC (Kaki Bukit)

Thumbnail | Print

Accident Photo

1 [09/09/1837:300 | Rt Baciiment) € | adw | M
2 |09/09/1917:10  |AeeIdent Photo 1 0 | Ladwc | @
i [oopmisaaol | AR RO i O | ware | @
4 |09/09/1917:10 | AeeCent PO Documents] O | Ladve | &4
QN (T EY LI Loyt SRS © | e | &
6 |09/09/19 17:10 m‘d:':fm': e ool Q| wadirc | &
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |16/09/1910:27  |General View € | wadirc | M
2 |16/09/1910:27 | General View € | wadirc | M
3 |16/09/1910:27  |General View € | wadirc | 4
4 |16/09/19 10:27 | General View € | wadirc | &
5 |16/09/19 10:27 | General View €© | Ladirc | M
6 |16/09/19 10:27 | General View @ | wedirc | M
7 |16/09/19 10:27 | General View @ | wadrc | &
8 |16/09/19 10:27 | General View Q| wadrc | &
9 |16/09/19 10:27 | General View € | wadirg | &
10 |16/09/19 10:27  |General View € | wedwc | &
11 |16/09/19 10:27 General View €| wadirc | M
12 |16/09/19 10:27 General View & | adirc | &
13 |16/09/19 10:27 General View | wadirc |
14 |16/09/19 10:27 | General View 8| wadirc | M
15 |16/09/19 10:27 General View ﬁ Load PG | B
16 |16/09/19 10:27 | General View 0 | wadirc | ¥
17 |16/09/19 10:27 | General View € | wadirc | &
18 |16/09/19 10:27 | General View €| badirc | M4
19 |15/09/19 10:27 | General View € | adirc | M
20 |16/09/19 10:27 General View @ | wadrc | ¥
21 |16/09/19 10:27 General View €@ | adirc | M
22 |16/09/19 10:27 General View € | wadirc | M
23 |16/09/19 10:27  |General View €Y | Load G
24 |16/09/19 10:27 | General View & | wadirc | M
25 |16/09/19 10:27  |General View @ | Load IpG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

1/10/2019



Merimen e-Claims

Page 2 of 5

Video |1 per page %]
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Tt bnail | Print
|26 16/09/19 10:27 General View Load JPG M
27 |16/09/12 10:27 | General View 6 | wadirc | M
28 |16/09/19 10:27 | General View 8 | wadirc | M
29 |16/09/1910:27 | General View © | wadrc | &
30 |16/09/1910:27 | General View € | wadc | M
31 |16/09/19 10:27 | General View € | adirc | &
32 |16/09/19 10:27 | General View @ | Loadirc | &
33 |16/09/19 10:27 General View )| wadirc | ¥
34 |16/09/19 10:27  |General View € | Load irG
35 |16/09/19 10:27  |General View & | Load rG
36 |16/09/19 10:27 General View © | adirc | M
37 |16/09/1910:27 | General View © | adirc | M
38 |16/09/1910:27 | General View O | wadirc | &
39 |16/09/19 10:27 General View € | adwc | &
40 |16/09/19 10:27 | General View Load PG | &
41 |16/09/19 10:27 | General View 8 | adwe | M
42 |16/09/19 10:27 | General View € | adirc | &
43 |16/09/19 10:27 | General View € | wadirc | &
44 |16/09/19 10:27 | General View € | adirc | M
45 |16/09/19 10:27 | General View 0 | wadirc | &
46 |16/09/19 10:27 General View ) | wadirc | M
47 |16/09/19 10:27 | General View € | Ladirc | M
48 |16/09/19 10:27 General View €| adirc | M
49 |16/09/19 10:27 General View o Load IPG E
50 |16/09/19 10:27 | General View @ | wadirc | M
51 |16/09/19 10:27 | General View © | Ladirc | M
52 |16/09/1910:27 | General View @ | wadirc | M
53 |16/09/1910:27  |General View © | wadec | &
54 |16/09/19 10:27 | General View @ | wadirc | &4
55 |16/09/1910:27  |General View © | wadrc | M
56 |16/09/19 10:27 | General View € | wadirc | &
57 |16/09/19 10:27 | General View © | Load G
58 |16/09/19 10:27 General View a Load IPG | M
59 |16/09/19 10:27 General View €| wadirc | M
60 |16/09/1910:27  |General View 6 | oadirc | M
61 |16/09/19 10:27 General View & | Load G
62 |16/09/19 10:27 General View © | e | ¥
63 |16/09/19 10:27 | General View © | adirc | M
64 |16/09/1910:27 | General View O | adic | 4
65 |16/09/19 10:27 | General View | oadirc | M4
66 |16/09/19 10:27 General View @ | wadirc | M
67 |16/09/19 10:27 General View a Load JPG %3]
68 |16/09/19 10:27 | General View @ | adirc | M
69 |16/09/19 10:27 | General View € | wadirc | A
70 |16/09/19 10:27 | General View O | adirc | 4
71 |16/09/19 10:27 | General View @ | wadirc | &
72 |16/09/19 10:27 General View 8 | edirc | M
73 |16/09/19 10:27 General View 8 | wadirc | M
74 |16/09/19 10:27 General View 8 | wadirc | M
75 |16/09/19 10:27 General View € | oadirc | M
76 |16/09/19 10:27 General View @ | wadrc | M
77 |16/09/19 10:27 General View € | wadrc | M
78 |16/09/19 10:27 | General View € | wadrc | M
79 |16/09/19 10:27 | General View 0 | wadirc | M
80 |16/09/19 10:27  |General View 8 | wadrc | &
81 |16/09/19 10:27  |General View € | Ladwe | M
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 1/10/2019




Merimen e-Claims

Page 3 of 5

Video 1perpage | v]| M
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
82 |16/09/1910:27 |General View 0| wadrc | A
B3 |16/09/19 10:27 | General View Q| wadirc | &
84 |16/09/19 10:27 | General View O | wadirc | M4
85 |16/09/19 10:27 General View € | wadic | M
86 |16/09/19 10:27  |General View € | wadirc | M
87 |16/09/1910:27 | General View O | wadirc | &
88 |16/09/19 10:27 General View @O | Ladirc | ¥
89 |16/09/19 10:27 | General View €| wadirc | &
90 |16/09/19 10:27 General View € | wadirc | ¥
91 |16/09/19 10:27 General View € | Load G
92 |16/09/19 10:27 | General View © | adirc | M
93 |16/09/19 10:27  |General View © | wadic | M
94 |16/09/1910:27  |General View € | wadrc | M
95 [16/09/19 10:27  |General View @ | adirc | M
96 |16/09/19 10:27 General View € | wadirc | M
97 |16/09/19 10:27 | General View O | wadwc | &
98 |16/09/19 10:27 | General View € | adic | M
99 |16/09/19 10:27 General View © | adc | M
100 | 16/09/19 10:27 | General View © | e | &
101 [16/09/19 10:27 | General View | wadrc | M
102 |16/09/12 10:27 | General View 8| wadirc | M
103 | 16/09/19 10:27 General View €| wadirc | M
104 | 16/09/19 10:27 | General View € | wadirc | M
105 | 16/09/19 10:27 General View €@ | adirc | ¥
106 | 16/09/19 10:27 General View €| adirc | M
107 | 16/09/19 10:27 | General View © | wadrc | M
108 | 16/09/19 10:27 | General View € | wadirc | &
109 | 16/09/19 10:27 | General View 0 | adirc | M
110 | 16/09/19 10:27 | General View © | adic | M
111 |16/09/19 10:27 | General View © | wadc | &4
112 |16/09/19 10:27 | General View © | adwrc | M
113 |16/09/19 10:27 | General View © | wadirc | &
114 | 16/09/19 10:27 General View 0| wwire | ¥
115 | 16/09/19 10:27 General View 8| wadirc | M
116 | 16/09/19 10:27 General View €| wadirc | ¥
117 | 16/09/19 10:27 General View €) | Load PG
118 | 16/09/19 10:27 | General View 8 | wadirc | M
119 | 16/09/19 10:27 General View Load PG | M
120 |16/09/19 10:27 | General View © | wadic | M
121 |16/09/19 10:27 | General View 0 | wadirc | M
122 |16/09/19 10:27 | General View 0| wadwres
123 | 16/09/19 10:27 | General View € | adirc | M
124 | 16/09/19 10:27 General View Q| e | ¥
125 | 16/09/19 10:27 | General View © | wadirc | M
126 | 16/09/19 10:27 | General View @ | wadirc | &
127 | 16/09/19 10:27 | General View 0 | LoadirG
128 | 16/09/19 10:27 | General View 8 | wadirc | ¥
129 |16/09/19 10:27 | General View € | wadirc | M
130 | 16/09/19 10:27 | General View € | Load PG
131 |16/09/19 10:27 | General View @ | wadwc | M
132 | 16/09/19 10:27 General View © | adirc | M
133 |16/09/19 10:27 | General View € | edirc | M
134 [16/09/12 10:27 | General View O | Ladirc | M
135 |16/09/16 10:27 | General View €) | wadrc | M
136 |16/09/18 10:27 | General View € | wadrc | ¥
137 |16/09/19 10:27 | General View € | wadirc | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 1/10/2019



Merimen e-Claims

Page 4 of 5

Video |1perpage [v|| M
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
}138 16/09/19 10:27 General View Load IPG | B4
139 | 16/09/19 10:27 General View €| wadirc | M
140 | 16/09/19 10:27 General View Load G | M
141 |16/09/19 10:27 | General View 8 | adic | M
142 |16/09/19 10:27 | General View € | Ladirc | M
143 | 16/09/19 10:27 General View € | Ladirc | M
144 |16/09/19 10:27 | General View @ | wadwc | H
145 | 16/09/19 10:27 General View € | loadirc | M
146 | 16/09/19 10:27 | General View 8 | Load G
147 |16/09/19 10:27 | General View © | Load rG
148 |16/09/19 10:27 | General View © | wadirc | &
149 |16/09/18 10:27 | General View © | wedic | M
150 | 16/09/19 10:27 | General View @ | adirc | M
151 |16/09/19 10:27 | General View | e | &
152 | 16/09/19 10:27 General View € | wadirc | M
153 | 16/09/19 10:27 | General View @  adc | &
154 |16/09/19 10:27 | General View € | wadrc | F
155 | 16/09/19 10:27 | General View @ | adwc | M
156 [16/09/19 10:27 | General View @ | wadrc | M
157 |16/09/19 10:27 | General View € | Ladirc | M
158 |16/09/19 10:27 | General View @ | wadrc | M
159 |16/09/19 10:27 | General View 8 | wadirc | M
160 | 16/09/19 10:27 General View @ | Loadrc
Documentation {1perpage  |v|| M
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |12/09/1915:23 | Request for survey frm K Motors € | LoadPOF
2 |12/09/19 16:08 | Valid Road Tax € | Load POF
3 12/09/19 16:09 Valid Driving Licence n Load PDF
4 |12/09/19 16:10 COE / PARF Value €Y | Load POF
5 |12/09/19 16:17 | Estimate, OI's NRIC, D/L, MC & medical receipt €9 | Load PDF
6 |12/09/19 16:18 | Survey assigned to LKK € | Load POF
7 19/09/19 11:50 Status of Driving Licence of TP / SGY7817A (Invalid - TP driver is 76 yo) n Load PDF
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbnail | Print
1 |13/09/19 09:12 email - manual assign €Y | Load POF
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |16/09/19 11:16 | ESTIMATE €) | Load PDF
Linked Accident Report Documents

View |View in Browser| V]
Assessment Reports |1 per page M
No | Finalized On VAC (Kaki Bukit) Thumbnail | Print
1 |09/09/19 17:11 | Accident Statement Load HTM
2 |10/09/19 14:17 | Addendum Sheet € | wadirc | M
3 |10/09/19 14:17 | Accident Statement Addm. #1 &) | Load HTM
Photos/Images 3 per page vil M
No | Finalized On VAC (Kaki Bukit) Thumbnail | Print
1 |09/09/1917:10 | Accident Photo @ | adirc | M
2 |09/09/1917:10 | Accident Photo € | oadirc | M
3 |09/09/19 17:10 | Accident Photo ) | wadirc
4 |09/09/19 17:10  |Accident Photo O | wadirc | &
5 |09/09/1917:10 | Accident Photo € | Loadirc | &
6 |09/09/1917:10 | Accident Photo € | wadirc | M
Documentation |1 per page I~ &
No |Finalized On VAC (Kaki Bukit) Thumbnail | Print
1 |09/09/19 17:10  |Sketch Plan 8 | wadirc | ¥
2 |09/09/1917:10  |Sketch Plan #2 Load PG | [

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 1/10/2019



Merimen e-Claims Page 5 of 5

Assessment Reports |1 per page ||
No | Finalized On VAC (Kaki Bukit) Thumbnail | Print
3 |09/09/19 17:11 Individual Statement O e | 4
4 |09/09/19 17:11 Individual Statement € | wadirc | ¥
5 |09/09/19 17:11  |Individual Statement @ | Load rG
6 |09/09/19 17:11 Individual Statement 0 | wadwc | M
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured,
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
W
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 1/10/2019



Adjuster Report Page 1 of 6

LKK Auto Consultants Pte Ltd (coreg No:198607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No: CS/MSG19016216/T1TF3E2
4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 01/10/2019

REFERENCE

Insured/Claimant: Lu Zhifeng Policy No: 1000904304

Date of Loss: 08/09/2019 Nature of Claim: oD Claim No: 231161

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLW7900T
Make & Model: HYUNDAI TUCSON, 1.6 GLS T-GDI DCT 2WD (A) Engine No: G4FJHU347306
Reg. Date: 02/03/2018 (Man. Year: 2017) Chassis No: KMHJ3812VJUB38258
Colour: Black Odometer: 24056 km
Engine Capacity: 1591 cc
glz_;rkg! Value/New Car $$95.000.00
rice:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R18 Rear Tyre Size: 225/55 R18
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 55,894.64 21,414.64 34,480.00 61.69
Miscellaneous Items 0.00 0.00 0.00
Labour 9,158.00 6,278.00 2,880.00 31.45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 65,052.64 27,692.64 37,360.00 57.43
- Excess (S$) 1,500.00 1,500.00 0.00 0.00
Nett Amount (S§) 63,552.64 26,192.64 37,360.00 58.79
INSPECTION
Date of Assignment: 13/09/2019
Date Inspected: 13/09/2019 Inspected At: Komoco Motors Pte Ltd (HQ)

253 ALEXANDRA ROAD, #01-01
Singapore 159936
Estimated Period of Repair: 0.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances Is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 1/10/2019



Adjuster Report

(EXCLUDE CHECK ITEMS 5834,750.24 NETT)

TOTAL LOSS ASPECT

Market Value : $95,000.00
OMV : $16,053.00
PARF Rebate (1) : $12,039.00
Quota Premium Paid : $39,000.00
COE Rebate (2) : $32,835.00

Total Rebate (1) +(2) = : $44,874.00

Page 2 of 6

The total amount incurred will be Market Value $95,000.00 minus Total Rebate $44,874.00 = $50,126.00 before excess.

In view of the above, the vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 01 Oct 20189)

Parts: M1-SUV HYUNDAI TUCSON 1.6 GLS T-GDI DCT 2WD (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)

[Print Code: (Unsubmitted, no print-code for SLW7900T)

‘Valldlty:

iFurther Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *COVER-FR BUMPER UPR Deformed 509.50 FL *509.50 FL
2 1 *GRILLE-FRONT BUMPER Cracked 68.40FL *68.40 FL
3 1 *CAP-FRONT HOOK * Check 7.50FL *“FL
- 1 *MOULDING-FRT BPR LICENSE PLATE Deformed 16.80 FL “16.80FL
5 1 *COVER-FR BUMPER, LWR Cracked 381.40FL *381.40FL
6 1 *COVER-FR FOG LAMP LWR, LH Distorted 26.50FL *26.50 FL
7 1 *COVER-FR FOG LAMP LWR, RH * Check 26.50FL *-FL
8 9 *LIP-FR BUMPER Distorted 35.10FL *35.10FL
9 1 *BRACKET- FR BUMPER SIDE SUPT, LH Distorted 20.00FL *20.00FL
10 1 *BRACKET- FR BUMPER SIDE SUPT, RH Distorted 20.00FL *20.00FL
11 1 *BRACKET-FR BPR SIDE REINF, LH Deformed 3.50FL *3.50 FL
12 1 *BRACKET-FR BPR SIDE REINF, RH Deformed 3.50FL *3.50FL
13 1 *LAMP ASSY-FRONT FOG, LH Cracked 253.70FL *253.70FL
14 1 *LAMP ASSY-FRONT FOG, RH Not Necessary 253.70FL *-FL
15 1 *COVER-FR FOG LAMP UPR, LH * Check 16.80FL *FL
16 1 *COVER-FR FOG LAMP UPR, RH * Check 16.80FL *-FL
17 1 *ABSORBER-FRONT BUMPER ENERGY Deformed 94.00FL *94 00 FL
18 1 *GRILLE ASSY-RADIATOR Cracked 953.70FL *953.70 FL
19 1 *COVER-RADIATOR GRILLE UPR Cracked 52.80FL *52.80FL
20 1 *CLIP Necessary 12.00FL *12.00 FL
21 1 *BRACKET-FR BUMPER UPR SIDE MTG Deformed 24 00FL “24 00 FL
2 Y *BRACKET-FR BUMPER UPR SIDE MTG Deformed 24.00FL *24.00FL
23 1 *STIFFNER-FR BPR LWR Deformed 121.60FL *121.60FL
24 1 *BRACKET-FR BUMPER SIDE, LH Deformed 9.90FL *9.90FL
25 1 *BRACKET-FR BUMPER SIDE, RH Deformed 9.90FL *9.90FL
286 1 *LAMP ASSY-HEAD, LH Cracked 2677.90FL *2,677.90FL
27 1 *LAMP ASSY-HEAD, RH * Check 2677.90FL *-FL
28 1 *HORN ASSY-HIGH PITCH * Check 95.90FL *-FL
29 1 *HORN ASSY-LOW PITCH * Check 95.90FL *-FL
30 1 *BEAM COMPLETE-FR BUMPER Bent 603.60FL *603.60 FL
31 1 *CARRIER ASSY-FRONT END MODULE Cracked 882.20FL “882.20FL
32 1 *REINF-FEN MTG, RH Distorted 8.40FL *8.40FL
33 1 *REINF-FEM MTG, LH Distorted 8.40FL *8.40FL
34 1 *PANEL ASSY-FNDR APRON, LH Bent 51490 FL *514.90FL
35 1 *MEMBER ASSY-FRONT SIDE, LH * Check 1,358.50FL *-FL
36 1 *MEMBER ASSY-FRONT SIDE, RH Repair 1,358.50FL *-FL
37 1 *PANEL COMPLETE-DASH Deformed 1,43510FL *1,435.10FL
38 1 *PANEL ASSY-HOOD Bent 1617.80FL *1,617.80FL
39 1 *HINGE ASSY-HOOD, LH Bent 106.90FL *106.90FL
40 1 *HINGE ASSY-HOOD, RH Bent 106.90 FL *106.90FL
41 1 *PANEL-FENDER, RH Bent 641.70FL *641.70 FL
42 1 *PANEL-FENDER, LH Bent 641.70FL *641.70 FL
43 1 *INSULATOR-FENDER LH Necessary 55.00FL *55.00 FL
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 1/10/2019



Adjuster Report

Page 4 of 6

No. Qty PartNo. Particulars Condition Repairer's Amount
4 1 *INSULATOR-FENDER RH * Check 55.00FL *-FL
45 1 *BRACKET ASSY-FENDER MTG, RH * Check 2960FL *-FL
486 1 *BRACKET ASSY-FENDER MTG, LH * Check 26.10FL *-FL
47 1 *CLIP-HOOD/T-LID Necessary 1.10FL *1.10FL
48 1 *LATCH ASSY-HOOD Bent 14240 FL *142.40FL
49 1 *CABLE ASSY-HOOD LATCH RELEASE * Check 26.20FL *-FL
50 1 *PAD-HOOD INSULATING Deformed 220.50FL *220.50 FL
51 1 *WI/STRIP-HOOD * Check 56.20FL *FL
52 1 *COVER ASSY-COWL TOP * Check 350.20FL *FL
53 1 *GLASS-WINDSHIELD Cracked 1,257.30FL *1,257.30FL
54 1 *MOULDING-WINDSHIELD GLASS Necessary 53.90FL *53.90 FL
55 1 *GARNISH ASSY-DELTA LH * Check 26.90FL *-FL
56 1 *GARNISH ASSY-FNDR SIDE LH * Check 105.90 FL *-FL
57 1 *GARNISH ASSY-FNDR SIDE RH * Check 105.90FL *-FL
58 1 *GUARD ASSY-FRONT WHEEL, LH Deformed 130.60FL *130.60FL
59 1 *GUARD ASSY-FRONT WHEEL, RH Deformed 130.60FL *130.60FL
60 1 *GUARD ASSY-FRONT WHEEL MUD, LH Deformed 19.70FL *19.70FL
61 1 *UPR COVER-ENG ROOM BOX * Check 35.10FL *FL
62 1 *WIRING ASSY-CONTROL * Check 5,026.90FL *“FL
63 1 *T/M CONTROL UNIT Activated 1,767.70FL *1,767.70FL
64 1 *T/M CONTROL UNIT Activated 1,767.70FL *1,767.70FL
65 2 *SENSOR ASSY-SIDE IMPACT Activated 347.40FL *347.40FL
66 1 *CRASH PAD ASSY-MAIN Activated 1,091.50FL *1,091.50FL
67 1 *CONSOLE ASSY-FLOOR * Check 401.80FL *FL
68 1 *MODULE ASSY-STRG WHEEL AIR BAG Activated 1,463.20FL *1,463.20FL
69 1 *AIR BAG ASSY-PASSENGER Activated 1,926.40FL *1,926.40FL
70 1 *S/BELT ASSY-FR RH Activated 474 30FL “474 30 FL
711 *S/BELT ASSY-FR LH Activated 474 30FL “474 30 FL
72 9 *ADJUSTER ASSY-HEIGHT * Check 59.00 FL *-FL
73 1 *CONTACT ASSY-CLOCK SPRING * Check 290.70FL *-FL
74 1 *MODULE ASSY-AIR BAG CONTROL Activated 837.40FL “837.40FL
7% 1 *ARM COMPLETE-FR LWR, LH Bent 44560 FL *445 60 FL
76 1 *CROSSMEMBER COMPL * Check 2,499.10FL *-FL
W 9 *HUB ASSY-FR WHEEL * Check 540.50FL *-FL
78 1 *KNUCKLE-FRONT AXLE, LH * Check 357.50FL *-FL
79 1 *STRUT ASSY-FR, LH * Check 287 30FL *-FL
80 1 *INSULATOR ASSY-STRUT * Check 116.40FL *-FL
81 1 *PANEL ASSY-UNDER COVER * Check 286.90FL *-FL
82 1 *DAM-AIR * Check 25.60FL *-FL
83 1 *GUARD-AIR * Check 13.90FL “FL
84 1 *CONDENSER ASSY-COOLER * Check 663.60 FL *-FL
85 1 *RADIATOR ASSY * Check 799.00 FL *FL
g6 1 *BLOWER ASSY * Check 624.20FL “-FL
87 1 *AIR GUIDE-INTERCOOLER Deformed 43.10FL *43.10FL
88 1 *INTERCOOLER Dented 921.90FL *921.90FL
B9 1 *HOSE-INLET * Check 367.10FL *-FL
90 1 *DUCT ASSY-AIR Deformed 123.40FL *123.40FL
91 1 *DUCT-AIR INTAKE * Check 13.90FL *-FL
92 1 *SHIELD-AIR INTAKE * Check 2740FL *-FL
93 1 *RETAINER-COWL TOP COVER MTG * Check 1.40FL *FL
94 1 *TRAY ASSY-BATTERY * Check 77.10FL *-FL
95 1 *BRACKET ASSY-TRANSMISSION MTG * Check 558.60FL *FL
9% 1 *BRACKET ASSY-ROLL ROD * Check 305.00FL *FL
97 1 *BRACKET ASSY-ENGINE MTG * Check 398.30FL *-FL
98 1 *WHEEL ASSY-ALUMINIUM Cracked 1,187.50FL *1,187.50FL
99 1 *TRANSMISSION ASSY-DCT * Check 22,533.70FL *-FL
100 1 *SUNDRIES * Check 100.00 FL *FL
F=Franchise part. L=ListltemDisc.

Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 1/10/2019



Adjuster Report Page 5 of 6

No. Qty PartNo. Particulars Condition Repairer's Amount
Sub Total (S§) 69,868.30 26,768.30
- List Item Discount on L Items 20.00/20.00% (S$) 13,973.66 5,353.66

Total Parts (S§) 55,894.64  21,414.64

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CARRY OUT BODY REPAIR New 3,040.00 2,280.00
2 TO COMPLETE PUTTY AND SPRAY AFFECTED AREAS New 2,240.00 1,680.00
3 TO REFOCUS HEADLAMP New 40.00 40.00
2 TO SUPPLY BONNET SEALANTS New 100.00 100.00
5 TO SUPPLY FRONT NO.PLATE (* CHECK) New 40.00 0.00
6 TO TOP UP A/IC GAS New 140.00 140.00
7 TO REPAIR FRT CHASSIS New 380.00 380.00
8 TO PUT ON CHASSIS BENCH (* CHECK) New 380.00 0.00
9 TO CHANGE FRT WS New 180.00 180.00
10 TO SUPPLY FRT WS SEALANT New 108.00 108.00
11 TO CHANGE FRT WIRING New 380.00 380.00
12 TO CHANGE DASHBOARD New 380.00 380.00
13 TO CHANGE SUSPENSION ITEMS (* CHECK) New 380.00 0.00
14 TO CHANGE AIRBAG ITEMS & SEATBELT New 380.00 380.00
15 TO PERFORM DIAGNOSTIC TEST New 180.00 180.00
16 TO CHANGE GEARBOX (* CHECK) New 760.00 0.00
17 TOWING FEE New 50.00 50.00
Gross Labour Cost (S$) 9,158.00 6,278.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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