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9/25/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned |Ad] Rot Ad] Submitted ins Auth'ed Status
12 Sep 2019 Pending for Survey
— 03Ed ?tep 2019 00:00 Report
|———]R°‘I Edit Adj Rpt | Cancel Case |

Main Reference Claim Details Documents Show All l

CLAIM SUBFOLDER DETAILS ][Created by adjuster]
Insured: GOLDBELL CAR RENTAL PTE LTD, Co. Reg. No.: 200710651D

Main
Claimant: | |

st 5 ] Date of Loss: |31/08/2019 00:00 - :59

Claim Type: | TP / 5703162011SG :t;ii:vlﬂcno}rer (Comprehensive)

Vehicle Reg.

Policy No.
No. SLZ7236L - )
(Insured): (Claimant):

Excess:
Repairer: Khek Joo Motor Workshop (HQ) BLK 9004 TAMPINES STREET 93 #01-94, 528838 Tampines - Tel: 67854258 B
Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .., [Handled by Tan, Bennie-WZ - 6419 1718] Bennie-
Insurer: WZ.Tan@aig.com

Adjuster: Ené%tga}:;oﬁnisumnu Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due

| ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
'« AIG_SG (13/03/2019): Request To Upload TP GIA Report

|

| ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
| No results.

https://singapare.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=866062&extid=3167368CFID=5966... 1/2



| Your password will expire in 3 days. Click here to change it.
PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC...

From: Chin, Lee-Ying
To: assignments, Admin A
Cc: Fong, Andy-SY
Sent:  9/12/2019 2:20:15 PM

Hi LKK,

Kindly assist to survey.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AlG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947
Lee-Ying.Chin@aig.com | www.aig.sg

From: Rachel Ling [mailto:jin@tcmg.com.sg]

Sent: Thursday, September 12, 2019 11:21 AM

To: Hor, Yinrul

Cc: 'Ling Leong Hui'; Jenny'; 'Mdm Ling'

Subject: [EXTERNAL] RE: PRE REPAIR INSPECTION NOTICE FOR SFJ 172 M | YOUR REF: SLZ 7236 L

This message is from an external sender; be cautious with links and attachments.

URGENT

Hi Yinrul,

We forward herewith our pre-repair inspection notice of 9t September 2019 for your immediate attention.

Regards,
Rachel Ling

From: Rachel Ling [mailto:jin@tcmg.com.sg]

Sent: Monday, 9 September, 2019 9:28 AM

To: 'shengyang.lim@aig.com' <shengyang.lim@aig.com>

Cc: 'Ling Leong Hui' <Ihling@tcmg.com.sg>; 'lenny' <jenny@tcmg.com.sg>; 'Mdm Ling' <mdmling@tcmg.com.sg>
Subject: PRE REPAIR INSPECTION NOTICE FOR SFJ 172 M | YOUR REF: SLZ 7236 L

Our Ref: TCMG/SF) 172 M/0919/KIM
Your Ref: SLZ 7236 L
Dear Sirs,

PRE-REPAIR INSPECTION NOTICE



We‘act for Wong Yong Seng Andrew, the owner and/or driver of motor vehicle no. SFJ 172 M, which was involved in
an accident along Yishun Ring Road on 31 August 2019 at 19:35 hrs.

&
We hereby give you NOTICE that we are claiming against your insured motor vehicle no. SLZ 7236 L for damages
and/or injuries, costs and disbursements as a result of your insured’s negligence.

Kindly let us know if you wish to conduct a pre-repair inspection on our client’s motor vehicle at M/s Khek Joo
Motor, (9004, Tampines Street 93 #01-94, Singapore 528838 — Mr. Ng Wee Khiang @ 9616 6658).

If we do not hear from you within the next two (2) working days, we shall deem that you have waived the
requirement for the pre-repair inspection.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply" command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free
of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use.



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
501H

SFJ172M

No

17 Sep 2019
TOYOTA

HARRIER 2.0 ELEGANCE AT ABS D/AIRBAG 2WD

White

2016

3ZRB771424
Z5U600076736
111.0 kW (148 bhp)
$28,830.00

15 Dec 2016

15 Dec 2016

0

$27,362,00 = S0J8 > 313

Yes
14 Dec 2026
$20,521.00

14 Dec 2026

B - Car above 1600cc or 97kW (130bhp)

10
$46,229.00
$33,471.00
$53,992.00

The information contained herein is correct as at 17 Sep 2019

=
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9/17/2019

Used Toyota Harrier Car for Sale in Singapore, Hamilton Autohub Pte Ltd - sgCarMart

SGCARMART.COM

New Cars

Sell My Car

Toyota Harrier

Home » Used Cars » Hamilton Autohub Pte Ltd » Toyota Harrier 2.0A Elegance Panoramic

Toyota Harrier 2.0A Elegance Panoramic

Financial

Insurance Accessories

Price $95,800
Depreciation $11,630 Jyr Reg Date
View models with similar depre
Mileage 65,000 km (21.9k /yr) Manufactured
Road Tax $1,196 fyr Transmission
Dereg Value $60,906 as of today (change) oMV
COE 556,889 ARF
Engine Cap 1,986 cc Power
Curb Weight 1,610 kg No. of Owners

Type of Vehicle SUV

Features

Directory

| [Pricerange ¥ | [ Depreciation v 2016
== | Blcownndoey Jore— . I AT

Similar

Products

Research

Photos

30-Sep-2016
(7yrs 12days COE left)

2016

Auto

$29,157

$27,820

111.0 kKW (148 bhp)

2.0L Inline 4 Cylinder DOHC, Producing 148Bhp, Super CVT-I, FWD, SRS Airbags, ABS, Low Fuel Consumption At

16Km/L. Keyless Entry/Push Start. View specs of the Toyota Harrier (2014)

Accessories

Electrical Retractable Side Mirrors, New Touch Screen Digital Aircon, Multi Zone Aircon, Rear Aircon, Driver

Electric Seat, Tallgate, Etc.

Description

1 Owner, Pearl White Colour, Cheapest In Low Depreciation, Very Well Maintained By Previous Owner, Superb
Interior Condition, Low Maintained & Reliable Engine, ( High & Flexible Loan Available Up To 100%), Low Interest
Rate From 2.28%, High Value For Trade In Car, Immaculate Condition, 100% Accident Free, Call For Viewing

Now, Before It' Gone,

Category
PARF Car

Status
Available

le Evaluation

hitps://iwww.sgcarmart.com/used_cars/info.php?ID=851825&DL=2913

Insurance

Login  Sign up

Articles

Forum Re

v| VehideType Y| W

ice Chart Summanr
v
130K €
120K
g nk e
]
; e
100K
o .'
e & 0F ®
WK g )
BOK
Mar-16 Jul-16 Nov-16 A
Reg Date

Click on the point to view the vehicle

Shortlist Compare Add no
Report Error More Actions
Seller Information
Company Hamilton Autohub Pt

» dealer's pricelist
» 54 vehs sold | 37 vehs a

1/3



MCHM19118632 / Cheng Hoe Motor Pte Lid - Yishun
ENTRY DATE & TIME: 07/09/2019 11:33
SUBMITTED BY. Efeeda Binte Mohamed Othman

»

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 07/09/2019 14:12

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report cnrreclj! the details of the accldent to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies ta
repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee. be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 07/09/2019 11:33

Date Of Accident 31/08/2019 19:35

Exact Location Of Accident YISHUN RING RD
Country/State of Loss SINGAPORE

Vehicle Registration Number SFJ172M
Insured/Policyholder

Name Of Registered Owner WONG YONG SENG ANDREW
NRIC No S7721501H

Email Address ANDREWYS20@YAHOO.COM.SG
Mobile Phane No (LOCAL) +65-97587007
Alternative Phone No OTHERS-97587007

Vehicle Particulars

Manufacturer TOYOTA

Model HARRIER 2.0 SUV

Exact F'urpgse for which vehicle was being used at PVT USE

time of accident

Are you_clalmmg under your own insurance policy NO

for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company EQ INSURANCE COMPANY LTD

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

COMPREHENSIVE
NO
DMPPHQ18-008149
15/12/18-14/12/19

WONG YONG SENG ANDREW
S7721501H

03/08/1977

INDOOR

30/11/2000

18 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-97587007

OTHERS-97587007
ANDREWYS20@YAHOO.COM.SG



Address BLK 237 YISHUN RING RD #07-1032 _
Postcode 760237 .
Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

z : 7 2

involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 6

Passenger 1 NAME: : QUEK CHENG PHONG BRENDA

GENDER: : FEMALE

Passenger 2

NAME: - WONG WEI JUN CLEVON
GENDER: : MALE

Passenger 3 NAME: WONG SHI YING DANIELLE
GENDER: : FEMALE

Passenger 4 NAME: . MAK TONG YOKE

GENDER: : FEMALE

Passenger 5 NAME: : QUEK KIM CHONG

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes.Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER SKETCH ATTACHED

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLZ7236L

Page 2 of 16



Vehicle Make/Model/Colour
# Details Of Properties

Vehicle Category

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

PRIVATE CAR
LIM CHEW KIAT
S1811420H
91417887

Page 3 of 16



Sketch Plan

SKETCH PLAN VEHICLENO.: STJ192w

INSURER - (=S
IMPORTANT NOTICE DATE&TIME: __ 31- £ |9 @ F35¢m
1. Please report correctly the detalls of the actident 1o sperd up the claims process.
2, This Form mus! be completed by the Pelievholder and/or the Authorised Driver.

3, Information provided must be as truthful and aceurate as possible. Any wifu! misreprasentation or withholding of material
facts may allow insurance companies to repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liahility on the part of the insurance
companies.

ANY TAIse MTRONINE My De relermed 10 INE FOouce Tor iInvestigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assaciztion of Singapore [GIA] for archiving and that copies of this report will for a fee be made available upon applicat.on by
interested parties.

7, By the lodgment of this report to the Insurers, yeu hersby consent to the archiving of this report at the centre and ta coples of
the report being made availzble atoresaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(8) My insurer, my warkshop and the General Insurance Assaciation of Singapore ["GIA"| may/are permitied to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (¢oliectively the “Parsonal Infarmation”) and disclose and transfer such
Personal Information 1o al! Insuraris) whe have Insurad vehicle(s| involved in this accident (all insurer{s] wha have insurad
vehiclefs) involved in this accidant shall be collectively referred to a: the “Insurers™), the Insurers’ lavyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority [such as the police), For the purpose(s)
m -

{i) processing, handling and/or dealing with my claims including the settlerment of the ¢laims and any necessary
investigations relating to the claims;

(I} investigating the accident andfor my claims;
(1) earrying out and/or dealing with my instructians or responding to any enquiries by me;

(iv) administering my clsims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could mnvolve disclosure of certain persanal data about me to bring about delivary of the same as well as on the
external cover of envelopes/mail packages); and/or

(V) complying with applicable law in administering, processing. handling and/or depling with my claims (collectively the
“Purposes”}

(b) altinsurer(s) who have Insured vehicle(s) Involved In this accident and the Insurers’ lawyers/law firms, may/fare permitted
to collect, use, disciose and/or precess my Personal Information for one or more of the above Purpases; and

{c) my Personal Information may/can be disclosed hy any of the Insurers and/or GiA to their third party service providers or
agents(intluding thelr lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes,

(d) my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
Inwestization and management in present and all future claims.

(e} theintormation so collected under {(d) above may be shared / disclosed:

(il toallinsurers =nd/or any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, lew enforcement and government agencies as reasonably required for the purposes stated, ol

(i} for complying with requirements usder any reguiations, lsws or caurt orders. 1

i
- } f 296
) AR T
% Al |
Policyholder's Signature Driver's Signature Reporting Centre Personnel's Signature
Datd & Time (If driver is not the policyhalder) Name:  E40 1NN Wt
Date & Tirme: NRIC/FIN No o

Page 4 of 16



Sketch Plan #2

N
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Note  Please note that your insurer may have 14days Time Frame for you to submit an Own Damage Claim

under your own comprehensive policy Please chack with your policy for more infprmation.
DECLARATION | \ |
f

I/\We declare the foregoing particulars are true in every respect.

3l ‘ﬁfa{’?".‘}’ _ { {3

ﬁniiqéhcsldﬁ's Slgnallure Driver's Signatuee Report I'vzntr Personnel's s-gral;ure
Dath & Time (1 driver is not the pelicyholder| Name: rt T Y
Date & Time- NRIC/FIN No
{ } Claim QOwn Policy | ) Claim Third Party  { ) Reporting Only
{_+ Claam SB/TP al other workshop | )

Page 5 of 16



Assessor:

- \iineplacely ) (Repalt)  (3)Check ¢)
(U1Dformsd (OR)Shifled (9PiBuckled (19)Broken (11)Mecessary MOTORCAR (Rear) (4)Not Comsitent HO)
{12Mlssing  (131Tom  (14)Unconfirmed  (15)Mor Waerlting o e
Rear Portlon Velilcle No: =1 J -', 2V \
NAC [~INC |[ltem CONIAC|Qb NAC| INC |Item CON|A
1137 | 993626 |Rear Number Plate 1202 |. 993784 |Spare Tyre Board
1138 | 993627 |Rear Number Plate Base 1203 } 994328 |Spare Tyre Pancl
1139 | 993630 [Rear Number Plate Garnish 1204 | 995065 |Spare Tyre
| 1140 | 993632 |Rear Number Plate Lamp = 1205 | 994326 | Spare Tyre Lock Screw
1141 | 992958 |Rear Bumper 1206 | 993787 |Spare Tyre Cover
1142 | 993085 [Rear Bumper Upper 1207 | 995323 |Triangle Breakdown Sign
1143 | 993017 |Rear Bumnper Lower 1208 | 990507 [CD Changer Assy o
1144 1°993054 | Rear Bumper Side 1209 | 990164 | Antenna
TI_TdS 993103 |Rear Bumper Tow Cover - 1210 | 990534 | Centre Exhaust Pipc Assy
1146 | 992341 [Rear Bumper Ciips 272 1211 | 990532 | Centre Exhaust Mountin
1147 | 992976 |Rear Bumper Bracker 1212 | 993364 |Rear Exhaust Pipe
148 | 993068 Rear Bumper Side Retaimer A | 71 1213 | 993357 [Rear Exhausl Chrome Pipe
1149 | 993045 |Rear Bumper Reinforcement 1 1214 | 993361 |Rear Exhaust Mounting
1150 | 992970 |Rear Bumper Beam 1215 | 993358 [Rear Exhaust Heat Shield
L1531 | 993077 |Rear Bumper Sponge By 1216 | 995223 [Rear LH Chassis Member
1152 | 992999 |Rear Bumper Damper 1217 | 993165 [Rear RH Chassis Member
L153 | 993040 [Rear Bumper Protector 1218 | 993436 [Rear LH Fender
1154 | 993036 |Rear Bumper Pad 1219 | 993449 |Rear LH Fender Protector
I155 | 993026 |Rear Bumper Moulding 1220 | 993420 |Rear LH Fender Inner Panel
1156 | 993044 |Rear Bumper Reflector 1221 | 993431 |Rear LH Fender Inner Trim
1157 | 993023 |Rear Bumper Lower Spoiler . |: 1222 | 993415 |Rear LH Fender Inner Garnish
1158 | 994023 |Reverse Sensor - ! 1223 | 993425 [Rear LH Fender Inner Shield
1159 | 993327 |Rear End Pancl (4] 9] 1224 | 993621 |[Rear LH Mudflap
1160 | 993339 [Rear End Panel Top Garnish (i 1225 | 993933 [Rear LH Wheel Rim
1161 | 993333 [Rear End Panel Inner Trim 1226 | 994025 |Rear LH Rim Cover
1162 | 990333 [Boot Compartment Inner Trim 1227 | 995065 |Rear LH Tyre
1163 | 993851 |Rear LH Taillamp 1228 | 993456 [Rear RH Fender
1164 | 993853 |Rear LH Taillamp Garnish 1229 | 993450 [Rear RH Fender Protecior
1165 | 993859 |[Rear LH Taillamp Panel 1230 | 993420 |Rear RH Fender Inner Panel
1166 | 995116 |Rear R Taillamp 1231 ]| 993431 |Rear RH Fender Inner Trim
1167 | 993853 |Rear Ry Taillamp Gurnish 1232 | 993415 |Rear RH Fender Inner Garnish
1168 | 993859 [Rear RH Taillamp Pancl 1233 | 993425 [Rear RH Fender Inner Shicld
1169 | 993554 |Rear Apron Puane| 1234 | 993622 [Rear RH Mudflap
1170 | 992895 [Bootlid | 1235 | 993934 [Rear RH Wheel Rim
1171 | 991328 [ Bootlid Emblem 1236 | 994025 [Rear RH Rim Cover
1172 | 990356 | Bootlid Handie 1237 | 995065 [Rear RH Tyre
1173 | 995250 |Bootlid Moulding 1238 | 995162 |Rear Fender Extension Pancl LH
| 1174 | 990376 | Bootlid Reflector 1239 | 993401 |Rear Fender Extension Pane] RH
1175 | 995222 |Bootlid Lamp LH 1240 | 993430 [Rear Fender Inner Top Garnish
" {1176 | 992899 |Bootlid Lamp RH 1241 | 993673 [Rear Fender 174 Glass )
1177 | 995243 [Bootlid Lock 1242 | 993452 |Rear Fender 1/4 Glass Rubber
1178 | 990377 |Bootlid Rubber 1243 | 993453 |Rear Fender 174 Gluse Sealunt
"[1179 | 990382 [Bootlid Hinge 1244 | 993949 [Rear Windscreen Glass
1180 | 993877 [Bootlid Spoiler ’/ 1245 | 993976 | Rcar Windscreen Rubber
1181 | 994543 [Tailpate 0o V.t 1246 | 993961 |Rear Windscreen Moulding
1182 | 991328 Tailgate Emblem f\ 1247 | 993955 |Rear Windscreen Sealant
1183 | 994643 Tailgate Quter Handle 1248 | 994729 | Thirtl Brake Light
1184 | 994640 |Tailgate Moulding 2 1249 | 993385 |Rear Fender Air Grille
1185 | 994545 | Tailgate Garnish \ 1250 | 992167 |Fuyel Lid
118G | 994648 Tailgate Reflector 7 e 1251 | 992168 |Fuel Neck
1187 | 994549 | Tailgate Lamp - 1252 | 992179 |Fuel Tank .
1188 | 994646 | Tailgale Protector i\ 1253 | 992184 |Fuel Tank Bracket
1189 | 994676 | Tailgate Wiper Amm \\ T NA 1254 | 992191 [Fuel Tank Float
1190 | 994677 [ Tailgate Wiper Blade s\ 185F| 990247 |Sticker
1191 | 994679 | Tailgate Wiper Nozzle - \
1192 | 994555 | Tailgate Wiper Motor ="
1193 | 994602 Tailgate Glass
1194 | 994606 | Tailgate Glass Rubber
1195 | 994604 | Tailgate Glass Moulding MU~
1196 | 994607 Tailpate Glass Sealant NE ]
1197 | 994629 Tailgate Lock 4
1198 | 994651 Tailgate Rubber j‘g
1199 | 994611 [Tailgate Hinge
1200 | 994594 Tailpate Damper
1201 | 994613 Tailgate Inner Board
No of ltems:



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

PRI
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
wain |03 Sep 2019 22 492019 5$0.00 $$0.00 ::x::“ for Survey
Edit Reg edit ady ot | Edit Estimates | | View Rpt P | |

Reference Claim Details Documents

Show All |

[ Main

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured: GOLDBELL CAR RENTAL PTE LTD, Co. Reg. No.: 200710651D
Main c
Claimant:
Vehicle Reg. . |31/08/2019 00:00 - :59
No.: SFI172M Date of L0sS: | 133 Months and 16 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / 57031620115G :t;ltlzyr{lgo‘ver (Comprehensive)
Vehicle Reg.
Policy No.
No. SLZ7236L ,
(Insured): (Claimant):
Excess:
Repairer: Khek Joo Motor Workshop (HQ) BLK 9004 TAMPINES STREET 93 #01-94, 528838 Tampines - Tel: 67854258
Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Tan, Bennie-WZ - 6419 1718] Bennie-
Insurer: WZ.Tan@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
) 23/09/2019]

ASSOCIATED MAIL RECEIVED
» AIG_SG (13/09/2019): Request To Upload TP GIA Report

View All | Compose Case Mail I

ALL ASSOCIATED TASKSE
Priority Type

View All | Search Tasks | Create New Task | Complete |
Assigned By Completed On Created On Done?

Due Date Handler

No results.

Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 7/10/2019
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Upload Documents [ Upload Photos I Compose New Letter I Upload Video | Upload Audio I

Claim Documents
*SFJ172M (5703162011SG)
Aug 31 2019 12:00AM

[GOLDBELL CAR RENTAL PTE LTD]
Khek Joo Motor Workshop

[SLZ7236L]
TP

Page 1 of 2

View rowser| v |

Photos/Images 3 per page 1%]]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |25/09/1910:11 | General View € | wadc | &
2 |25/09/19 10:12 General View @ | wadrc | M
3 |25/09/19 10:12 | General View @ | adirc | M
4 |25/09/19 10:12 | General View € | Load rG
5 |25/09/19 10:12 General View 8 | wadirg | M
6 |25/09/19 10:12 General View 8 | Ladirc | M
7 |25/09/19 10:12 General View € | wadirc | M
8 |25/09/19 10:12 General View Load PG | K4
9 |25/09/19 10:12 General View € | oadirc | M
10 |25/09/19 10:12 | General View €| wadirc | M4
11 |25/09/19 10:12 General View © | adirc | B
12 |25/09/19 10:12 | General View € | wadwc | &
13 |25/09/19 10:12 General View n Load JPG
14 |25/09/19 10:12 | General View €| wadirc | &
15 |25/09/1910:12 | General View 0| wadic | &
16 |25/09/19 10:12 General View LoadrG | M
17 |25/09/19 10:12 General View & | wadirc | A
18 |25/09/19 10:12 General View € | Load IrG
19 |25/09/19 10:12  |General View € | Ladirc | M
20 |25/09/19 10:12 | General View @ | wadirc | &
21 |25/09/19 10:12 | General View € | wadirc | M
22 |25/09/19 10:12 General View 8 | wadrc | &4
23 |25/09/19 10:12 General View € | oadirc | M
24 |25/09/19 10:12 | General View €| wadic | &4
25 |25/09/19 10:12 General View 0 Load JPG M
26 |25/09/19 10:12 General View @ | adirc | M
27 |25/09/1910:12 | General View © | wadic |
28 |25/09/19 10:12 | General View @ wadic | &
29 |25/09/19 10:112 | General View 8 | wadirc | F
30 |25/09/19 10:12 General View € | wadirc | M
31 [25/09/19 10:12 General View @ | adirc | &
32 |25/09/19 10:12 General View 8 | adrc | ¥
33 |25/09/19 10:12 General View €| adirc | M
34 |25/09/1910:12 | General View @ | wadiec | M4
35 |25/09/1910:12  |General View 0 | adwc | &
36 |25/09/1910:12 |General View @ | wadirc | M
37 |25/09/19 10:12 | General View @ | adic | M
38 |25/09/19 10:12 Photographs of Damaged Parts @ | LoadrG
39 |25/09/19 10:12 Photographs of Damaged Parts € | wadirc | M
40 |25/09/19 10:12 | Photographs of Damaged Parts © | wadirg | M
41 |25/09/19 10:12 Photographs of Damaged Parts O | wadirg | A
42 |25/09/19 10:12 | Photographs of Damaged Parts © | Load G
43 |25/09/19 10:12 | Photographs of Damaged Parts 8 | wadre

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp ... 7/10/2019
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Photos/Images [3perpage v M
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
44 125/09/19 10:12 Photographs of Damaged Parts a Load PG | B4
45 |25/09/19 10:12 Photographs of Damaged Parts ° Load PG | M
46 |25/09/19 10:12 Photographs of Damaged Parts 0| wadirc | &4
47 |25/09/19 10:12 Photographs of Damaged Parts 6 | oadirc | M
48 | 25/09/19 10:12 Photographs of Damaged Parts n Load JPG E
49 |25/09/19 10:12 Photographs of Damaged Parts @ | adirc | ¥
50 |25/09/19 10:12 Photographs of Damaged Parts Q| adirc | M
51 |25/09/19 10:12 After Repair Photo €) | Load PG
52 |25/09/19 10:12 After Repair Photo @ | wedirc | M
53 |25/09/19 10:12 After Repair Photo © | Ladrc | M
54 |25/09/19 10:12 After Repair Photo € | wadirc | M
55 |25/09/19 10:12 After Repair Photo © | wadwc | M
56 |25/09/19 10:12 After Repair Photo € | wadirc | M
57 |25/09/19 10:12 After Repair Photo €| wadirc | M
58 |25/09/19 10:12 After Repair Photo € | wadwe | M
59 |25/09/19 10:12 | After Repair Photo @ | wadirc | &
60 |25/09/19 10:12 | After Repair Photo ©® | wadirc | A
61 |25/09/19 10:12 After Repair Photo © | wadrc | &
62 |25/09/1910:12 | After Repair Photo @ | wadrc | M
63 |25/09/19 10:12 After Repair Photo 0| wadirc | ¥
Documentation 1 per page ~l &
No | Finalized On AIG Asia Pacific Insurance Pte, Ltd, (SG) Thumbnail | Print
1 |13/09/19 15:25 0I GIA REPORT Load PDF
Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

N

~
Show Remarks To: [] Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 7/10/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG19016200/FCD3E2

Date: 07/10/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No:
S'a'"‘a"'  SFJI72M Insured Vehicle No : SLZ7236L
ehicle No :
Date of Loss: 31/08/2019 Nature of Claim: TP Claim No: 5703162011SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFJ172M
Make & Model: TOYOTA HARRIER, 2.0 Elegance (A) Engine No: 3ZRB771424
Reg. Date: 15/12/2016 (Man. Year: 2016) Chassis No: ZSUB00076736
Colour: White Odometer: 55544 km
Engine Capacity: 1986 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/65 R17 Rear Tyre Size: 225/65 R17
Front Left Side: Yokohama 5 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 12/09/2019
Date Inspected: 16/09/2019 Inspected At: Khek Joo Motor Workshop (HQ)
BLK 9004 TAMPINES STREET 93
#01-94
Singapore 528838
Estimated Period of Repair: 4.0 days
Adjuster: PARASURAM SHANMUGAM Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances s hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 7/10/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Bent 0.00F *-F
2 1 *REAR BUMPER CLIPS Necessary 0.00F *“F
3 1 *REAR BUMPER SIDE RETAINER Necessary 0.00F *-F
4 1 *REAR BUMPER REINFORCEMENT * Check 0.00F *-F
5 1 *REAR BUMPER SPONGE Broken 0.00F “F
6 1 *REVERSE SENSOR Short Circuit 0.00F “~F
7 1 *REAR END PANEL Repair 0.00F *-F
8 1 *TAILGATE Dented 0.00F *-F
9 1 *TAILGATE EMBLEM Necessary 0.00F *-F
10 1 *TAILGATE GLASS MOULDING Necessary 0.00F *-F
11 1 *TAILGATE GLASS SEALANT Necessary 0.00F “~F
12 1 *TAILGATE LOCK Bent 0.00F 55 ]
F=Franchise part.

Total Parts (S$) 0.00 0.00

( Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 7/10/2019
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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