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S9M01ZA7

CI/ASM19016175/Dc 

31 August 2019

5 Sep 2019 4:21:00 PM

6 September 2019

LKK AUTO CONSULTANTS PTE

LTD (OD)

Own Damage

Investigation

Wait for: Approve invoice

Actions

Add Invoice

SJF9241L

HONDA

CIVIC 1.8 VTI

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

MARIE RAJENDRA ANNE 

BLK 273A JURONG WEST AVE 3, #06-35, 641273,

Singapore 

98581975 

SOUZA79@SINGNET.COM.SG 

 

Claim Handler

LOH Cynthia

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 
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LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

MODIFICATION INVESTIGATION

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice-SJF 9241L.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO

CONSULTANTS PTE

LTD (OD)

19

September

2019

 INVESTIGATION REPORT.pdf
Reports &

Statement

Investigator / Adjustor

Report

LKK AUTO

CONSULTANTS PTE

LTD (OD)

19

September

2019

 Fm LKK Bryan Ang Pre Advice RE S9M01ZA7 FW OD Claim -

SJF9241L - DOA 31082019.msg

Letters and

Correspondence
Investigator / Adjustor LOH Cynthia

9

September

2019

 To LKK-Bryan & In-house Brian.tif
Letters and

Correspondence
Investigator / Adjustor LOH Cynthia

9

September

2019

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1107006?token=d950112a-b11d-4982-b148-242ffbe84e59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1139739?token=a4a064df-652c-42d3-93da-8db65a853184&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1139730?token=84c1d396-2045-42a6-8963-11a9699f1bd8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1118960?token=584a493f-5af7-4f26-941d-f78fbe5c9c67&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1118770?token=c0fe7852-712f-461e-85ec-c9b3ecf82f7d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED
 NEW INVESTIGATION MATTER TO LKK BRYAN ANG S9M01ZA7

SJF9241L OD CLAIM POTENTIAL REPUDIATION CASE.msg

Letters and

Correspondence
Investigator / Adjustor LOH Cynthia

6

September

2019

 SJF9241L.pdf Evidence Photos BRIAN LIM (AXA)

6

September

2019

 SJF9241L (MODIFICATION).pdf Evidence Photos BRIAN LIM (AXA)

6

September

2019

 Brian Lim Effect MV for SJF9241L.msg
Letters and

Correspondence
Investigator / Adjustor LOH Cynthia

6

September

2019

 GA460581-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote / Certificate of

insurance

DHAKAL Raghav

5

September

2019

 OD PRI FROM WORKSHOP.pdf
Letters and

Correspondence
Workshop DHAKAL Raghav

5

September

2019

 SJF9241L INSD GIA REPORT.pdf
Reports &

Statement
GIA Report DHAKAL Raghav

5

September

2019

5

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1115322?token=07955d32-0810-4db0-94f2-172ad851f3e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1114409?token=49736676-c6e6-4541-9d78-a57f3b2323ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1114408?token=1a751870-b2a3-484a-92fc-1b8f7de259f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1114709?token=0c089663-e5ff-4947-972c-f6a434d09ead&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1113033?token=2941ceb4-5aca-4f5b-ae60-84ce8105a27d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1113028?token=526ebb84-5c84-45a7-96be-1ebf178639ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1113031?token=0cd1cee1-4de9-4ff1-92f5-05617e46cebe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED
 XB8304R GIA REPORT.PDF

Reports &

Statement
GIA Report DHAKAL Raghav

5

September

2019

 GA460581-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote / Certificate of

insurance

DHAKAL Raghav

5

September

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1113029?token=2ebfc6ad-6d24-4ceb-b35c-462b2c1711a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1113032?token=b2ca4281-fb63-4eba-88ea-23b229b8aa68&portalRoute=/claim-portal/html/ServiceRequestDocumentError

