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SMRT Accident Vehicle Repair Estimates
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SMRT Accident Vehicle Repalr Estimatas
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Case Details

Case Reference Number : BUS/DANES062 Company Type : SMRT Buses Lid
Type of Repair : Accident Repar Estimation D : EST-8451-D
Vehicle Registration Number - SMB256P Assigned By - Claiming Case Crwner Team

Documents / Photographs

View Documents / Photographs Towal Documem: 1

Estimation Details

https: | vacswab smrt.com sg/Estimation aspx

Insurance Company Name : AIG Asla Paciic insurance Pla Lid
Accideni Date and Time ; J0ME/2018 0800 Al
Vehicie Age(in Months) | 28

Soare Part’'s Cost Duiail
SMAT Becommendation Surveyor Approval
BOM Costing  Porticn  Matarsal  Part Nams Qry  Lim Lt Disi™s)  Fina Hepait?  Surveyor  Surveyor  Repaiffeplace Remarks
Type Type LI Price  Pricall) Price(}] HAeplsce Ouantity  Finedl
e Price(l)
Unhig)
Blandard  Main VE E01QI03 LAMPIMNCATOR SIDELED 1 TEEA0 A0 2000 Y4888 Ropince ¥ 1488 Replage  *
[MAN BUS)
Total Spare Part Cosl 14858 Surewyar Tolal 14888
Lurmg Sum Discount (%] 2000 Lump Sum Dis [%) 000
Einsl Spare Part Cost 11810 Finsl Sur Total 118,18
. i
Labour's Cost Detal|
S.No, Caonling Type Job Scops SMAT Burvmyar Remaris
Ascanmendationi )] .l.ﬂn.Tu-m
1 Man TO REMOVE & INSTALL ALL ABDVE
ITEMS AND REPAIR OTHERS DAMAGED b “"t+
AFFECTED AREAS |
Totat 1,040 20 HI.HT
'
Spray. Cost Detail
Hecommendation(l] Adjustment(§)
1 am T PUTTY & RESPSAY (‘
43200 M2 00 Tﬁﬂ)
Tatal 4300 200
Other Coul Detail
SMa, Cesting Type dab Scaps AMET Surveyar Remarss
Recommenilalion|§]  Adjusimaent(l]
Toinl 0,00 LN
Summary
Eslimaios Asswumeni(i] Surveyor Asssamenii$l

hitps /vacsweb smf.com sg/Estimation aspx
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ar12big PARFICOE Rebata Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |ID Type: Company
Owner ID: 292D
Vehicle Details

Vighicle No.: SMB254P
Vehicle to be Exported: No

Intended Deregistration Date: 11 Sep 2019
Vehicle Make: MAN

Vehicle Model: MNL3I20F (A22)
Primary Colour: Multicalor
Manufacturing Year: 2011

Engine Na. 50329920982989
Chassis No.: WMAA22ZZ72CT7001273
Maximum Power Output: -

Open Market Value: $245,167.00
Original Registration Date: 11 Apr 2012
First Registration Date: 11 Apr 2012
Transfer Count: 0

Actual ARF Paid: £0.00
Intended PARF Rebate Details

PARF Eligibility: Mo

PARF Eligibility Expiry Date:

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Rebate Amount: $0.00

Total Rebate Amount: $0.00

The information contained herein is correct as at 11 Sep 2019

OK

FUREEE 1 4 s oy B 8 4 B 1 TR P LIRS [ P i A Y T B 6 | A W 8 A M
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1172652019 Adjuster Immediate Advioe

LKK Auto Consultants Pte Lid cereq e 1esoriess
51 Uki Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tol: 6256-3561 Fax: 6844-BB05 Emaill surflkkauto.com:assignments@|kkauto.com

To - AIG Asia Pacific Insurance Pie. Ltd.

Attn : Loh, Chee-Heng

Your Raf < 610534268356

Our Ref : CCAAIGI9016169/EKB3

Date : 268 Nov 2019 "WITHOUT PREJUDICE"

ACCIDENT INVOLVING YMB373G & SMB256P ON 30/08/2019
Refer to the above accident.

The accident ocourrad when Insured driver drove oo close/grazed the third party vehicle. We have clarified with the Ol on
the nature of the accident and heishe is aware that his/her NCD would be affected.

On behalfl of AIG Asia Pacific Insurance Ple. Lid, we have successfully / not successfully camed out TP Express
Settlement batwean your insured (vehicle no. YMB373G) and third party claimant (vehicle no, SMB256P).

Summary of offer made 1o workshop SMRT Automotive Services Pte Lid is as follows

Claimed Revised
Cost of Repairs § 2838899 § 185000
Loss of Use (3 days x $275) £ 82500 % 82500
LTA Search Fee § 700 % 7.00
Total £ 346889 § 2.78200
Amount of claim at Liability 100% § 278200

Endose herewith the relevant supporting documents for your perusal.
** 2 days recommendation for repair + 1 PRS = 3 days

For your approval please.

Regards,

Khanchna Pothura)
LEK Auto Consultants Pte Lid

hitps: s ngapore.menman. comiclaimsindex. ctm Plusabax=SVideckluseacion=dsp_vewearsmartnoimgyiewer=1&fype=28docid=4064 54 24 Ao
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Khanchna (LKK Auto)

#

From: Khanchna (LKK Auto)

Sent: Tuesday, 3 December 2019 1:12 PM

To: MTPRI

Ca Chong Fei Yuan (Auto Svcs/Claims & |A/Claims & IA); Balgish Binte Abdul Halil (Auto

Sves/Claims & IA/Claims & |A/Buses): Tan Wei Teck (Auto Sves/Claims & 1A/Claims &
IA/Buses): Karen Chan Siau Chin (Auto Svcs/Claims & |A/Claims & I1A/Buses); Admin A

Subject: RE: OUR REF:BUS/08/19/5062 - ACCIDENT ON 30/08/19 INVOLVING SMB256P AND
YMB8373G ALONG SERANGOON RD BEF ( BS:60161-ST. MICHAEL'S P1)

Attachments: AIG DV.pdf: ATA. pdf

Without Prejudice

Dear SirfdMadam,

We refer 1o the above matter and your e-mail below,

We confirm settlement as per your LOD for $2,782.00(all in) on this matter.
We attach herewith a copy of the DV and Authorisation Letter for your further oction.

Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever. should be deemed | inferred from
this negotintion of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially alfect/influence on the issues of
linbility/damages, either party is not bound, thereafier, by the negotiation terms/settlement.”

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkksuto.com [Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Su Li (LKK Auto) <suli@lkkauto.com>

Sent: Thursday, 3 October 2019 B:38 AM

To: MTPRI <MTPRI@smrt.com.sg>; Khanchna (LKK Auto) <khanchna@Ilkkauto.com>

Ce: Chong Fei Yuan (Auto Sves/Claims & |A/Claims & IA) <FeiYuan@smrt.com.sg>; Balgish Binte Abdul Halil (Auto
Sves/Claims & IA/Claims & 1A/Buses) <BalgishBAH@smrt.com.sg>; Tan Wei Teck (Auto Svcs/Claims & IA/Claims &
|A/Buses) <TanWeiTeck@smrt.com.sg>; Karen Chan Siau Chin (Auto Svcs/Claims & IA/Claims & IA/Buses)
<ChanSiauChin@smrt.com.sg>; Admin A <admin-a@lkkauto.com>; C5 A Team <cs-a@Ikkauto.com>

Subject: FW: OUR REF:BUS/08/19/5062 - ACCIDENT ON 30/08/19 INVOLVING SMBE256P AND YMB8373G ALONG
SERANGOON RD BEF { B5:60161-5T. MICHAEL'S P1 )



1)
2)

Without P;Ejudlce

Dear Sir / Madam,

Thank you for your email,

Please be informed that this matter is now handled by my colleague, Ms Khanchna.
Hi Khanchna,

FYNA, our ref CC3/AIG19016169/Ekb3

Thank you.

Best Regands,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 (Ext:119) Email: SuLi@lkkauto.com| Fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1. #02-25 | 5(408933)

From: MTPRI [mailto:MTPRI@smrt.com.sg|

Sent: Wednesday, 2 October 2019 7:16 PM

To: Admin A; C5 A Team

Ce: Chong Fei Yuan (Auto Sves/Claims & IA/Claims & 1A); Balgish Binte Abdul Halil [Auto Sves/Claims & IA/Claims &
|A/Buses): Tan Wei Teck (Auto Sves/Claims & 1A/Claims & |A/Buses); Karen Chan Siau Chin (Auto Sves/Claims & 1A/Claims
& IA/Buses)

Subject: OUR REF:BUS/08/19/5062 - ACCIDENT ON 30/08/19 INVOLVING SMB256P AND ¥M8373G ALONG SERANGOON
RD BEF { BS:60161-5T. MICHAEL'S Pl )

Dear Sirs,

We claim on behalf of SMRT Buses Ltd, owner of the vehicle registration number SMB256P. Your client's
negligent driving has caused the above accident. As a result, my client has suffered the following losses,

Cost of Repair $1,950.00

Loss of Use 5825.00 | 3 daysx $275.00 )
LTA search fee 57.00
Total £2,782.00

We enclose the following documents,
1) Repair Invoice

2) GIA report

3) LTA search

We look forward to your confirmation to settle our claims within 15 days from the date of this email, Payment
by cheque shall be crossed and made payable to SMRT Buses Ltd.

2



Thanks & Regards
Hua Yen
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Merimean e-Claims

Print Received Message

This mail is associated wilth

*SMB256P (61053426835G)
[YMB3TIG]
i

SMRT BUSES LTD
Aug 30 2018 5.00PM
[LIM TIONG HUAT HARDWARE]
SMRT Automotive Services Pta Ltd

From
To

Subject

AIG Asia Pacific Insurance Pte. Lid. (Express) (AIG_SG_EXPRESS), seni on 26/11/2019 15:02 PM.

LKK HQ
Alert - Ad] Mandate Approved (S$2782.00) - SMB256P - Claim Handler: Loh, Chee-Heng

|Approved:2782.00:settle at best

hitps://singapara.manman.com/clamsindex.cim Tusebox=SVCmaildfuseaction=dsp_Prm&CFID=834682848CFTOKEN=51bfa180e45c1e3-00 .

i



Menmen e-Claims Page 1 of |

Express

| CLAIM SUBFOLDER TRACKING

|

| Cass |nonified Est Submitted | Al Assignad Ad) Rpr Ag| Subrmitted | Ins Auth'ed Status
v |07 Se0 2018 11502018 ge195000  |$$1,950.00 oo s S|

£ heg magn | | Eomsmnems | | vms i | | Camont e | ,

Main Claim Dretails

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: LIM TIONG HUAT HARDWARE, Co. fiag. No - 214954006
Main )
i ant; |SMRT BUSESLTD, Co. Reg. No.: 1982022920
Vehicle Reg ~130/08/2019 17:00 - :59
Na.: B Date of Lows: 158 Manths and 19 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 610534268356 poReyICover | (Thrd Party Only)
Vehice Reg.
No. YM8373G m";} D-19091203MFRS
(Tmsured) i

Excesy:

Hepairer: SMRAT Automative Services Pta Lid (Woodlands) 60 Woodlands Industrisl Park E4, T57705 Woodlands - Tel! 6B66I628

HaNdINg | A1G Asia Pacific Insurance Pie. Ltd. (Express) - Tel: 65-6419-3000 .. [Handled by Loh, Chee-Heng] Chee-Heng LohBaig.com

faamants | ms First Capital Insurance Ltd (HQ) - Tel: 62222311
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel 6356-3541 .. [Handied by CHEN TSUE YEE] ... [Final Rpt due 23/09/2019]
ASSOCIATED MAIL RECEIVED View All | Cempods Cass Mall

e e et e —————eeee e e
« AIG_SG_EXPAESS [26/11/7119): Alert - Adj Handate Approved (S$2782.00) - SMBIS6P - Clalm Handler: Loh, Chee-He...

ALL ASSOCIATED TASKS™ view All | Search Tasis | Croate New Task | Complete |

Due Date Priarity  Type Taak Group Subject  Mandier Assigned By Completed On Created On Dona?
Mo resulrs.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/12/2019



Menmen e-Claims Page | of 2

Claim Documents

*5MB256P (61053426B835G)
[YMB373G]
TP

SMRT BUSES LTD
Aug 30 2019 5:00PM
[LIM TIONG HUAT HARDWARE]
SMRT Automotive Services Pte Ltd

Letters/Correspandences [tperpage |v] B
b | Firalized On LKK Auto Consultsnis Pte Lid (HQ) | Thumbnall | Print
1 |(Dram) Third Party Express Settlement - Payment Breakdown @ Ear
Assessment Reports L}_E_uj i)
No_|Fimalzed On [ LEK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 |26/11/19 1348 | Adjuster Immediate Advice 0 | Losa M
Photos/Images Jperpege V] M
Fo |Relabel/Recrder | LKK Auto Consultants Pte Ltd {HG) Thumbnall | Print
1 |17/09/1918:5% | Genersl View 0| sarc | A
2 |17/09/1918:59 | Genaral View 0| waawsc | A
3 |17/08/19 18:55 | General View 0| s | A
4 |17/09/19 18:59 | General View 0| tedirc | &
5 |17/09/19 18:5% | General View D | edwc | A
B [17/09/19 15:59 | General View 0| e | A
{7 |17/09/19 18:5% | General View 0| waews | @
8 |17/09/19 18:55 | Ganeral View 0| cws | 4
S |17/09/19 18:58 | General View 0| wews | &
10 |17/09/19 18:59 | General View 0 | toscibc | A
11| 17/0919 1559 | General View 0| twaws | A
13 |17/09/19 18:59 | General View 0| weawc | A
13 |17/09/19 18:58 | General View Q| i | &
14 |17/09/19 18:59 | Genaral View 0| wars | A
15 |17/09/19 18:55 | General View D | loadis | A
16 |17/09/19 18:59 | Chassis Number Q| savs | A
17 |17/09/19 18:59 | Odemeter Reading 0 | tosaws | B
18 |17/09/19 18:59 | Odometer Reading 0 | weaws | 4
19 | 17/09/19 18:5%9 | After Repair Photo 0 | Lo ws &
20 |17/D9/19 18:35 | After Repair Phata 0D | lesdirs |
21 |17/09/19 18:5% | Aftar Repair Phato 0| oawe | A
27 |17/09/19 18:50 | After Repair Photo 0| seare |
21 |17/09/19 18:59 | After Repair Photo 0| tsurs | A
24 |17/09/19 18:59 | After Repair Photo 0| weaws | A
25 |17/09/18 18:58 | After Repair Phats 0| adwc | A
76 |17/09/19 18:56 | After Repalr Photo 0| badvc | A
77 |17/09/19 18:59 | After Repair Photo 0| tedaws | A
76 |17/09¢19 18:59 | After Repair Photo 0| waes |
26 |17/09/19 18:59 | After Repalr Phato | waws | A
Documentation |1 per page = |
ro | Relabel/Rearder | LXK Auto Consultants Pre Ltd (HQ] Thumbnail | Print
1 |1/09019 17:57 | TP ESTIMATE- MARKED Load FOF
2 [12/09/1817:57 | TP GIA REPORT ! Lesadd POF
|3 [1a11/1915:04  |LETTER TO OF Load POF
4 |26/11/1913:42  |LTA SEARCH © | oot FOF
|5 |26/11/1913:42 | FINAL REPATR INVOICE B | Loed PoF
8 |asmeina (oo @ | Load poOF
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[ Mo [Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
7 [36/11/19 1423 | TP ESTIMATE-MARKED-FINAL Load POF

|8 |12/12/1911:37 | AUTHORISATION TO ACT FORM % Load POF

'3 [12/12/1911:37 | Release Voucher Load POF

{Wa_| Finalized On AIG Asia Pacific Insurance Pte. Ltd, (56) Thumbnail | Print
't [13/09/1511:26 | O1 GIA REPORT © | Losapor
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN])
| vehicle No: ¥YM83736 (Insd veh) Model: NL320F (A22) 10.5D
SMB256P (TP veh) )

| Date of Accident: | 30/08/2019

Global Sum Settiement | : | [ ] Yes | [X] No

Repar Estimale 2,558.10

Final Repair Cos! 5 1,950.00

Loss of Use & B25.00 3.00 days at $275.00 per day

Rental (if any) S 0.00 days

LTA !/ GIA Search Fee .3 7.00

Others: 5 0.00

B

Final Settlemant Sum 5 2,782.00

Is Third Party Workshop GIA Registered? [ 1 YES ] NO  (Kindly indicate
below)

A) For Non GIA Registerad Workshop: Agreed Liability ____100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

Assessed Liability {*): (%)
* Assassed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Paymaent Instruction: Payea's Breakdown

1) |SMRT Buses Lid 3 2,782.00
2) 5
3) ; 5|

JOANNE LEE KHANG MIN

LKK Auto Consultanis Ple Lid

12 Dec
2019

Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report:

Medical Report Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdocé& fuseaction=dsp_...
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LKK Auto Consultants Pte Ltd coreg no 1sseorieer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singa

pore 408833

Tel 6256-35681 Fax: 6544-8805 Email: sur@lkkauto.com;assignments@Eikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3AIG1901818WEKB302
Date: 12/12/2018

REFERENCE

Handling Insurer; AlG Asia Pacific Insurance Pte. Lid.  Policy No

Clalmant o SMB256P Insured Vehicle Ne :  YMB373G

Date of Loss: 30/0872019 MNature of Claim: TP Claim No: 6105342688356

RIPTI FICAT I

Reg Mo: SMB256P

Make & Model: MAMN ML320F (A22), 105D (M) Engine No: 50320920082980

Reg. Date: 11/04/2012 (Man. Year: 2011) Chassis No: WMAAZ2ZZ2CT001273

Colour: Multi-colour Odometer: 549482 km

Engine Capacity. 10518 cc

Market Value/MNew Car NIA

Price

Sum Insured (SS): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition Stearing (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-acciden! Condilion:
CONDITION OF TYRES
Front Tyre Size: 275D R225 Rear Tyre Size: 275/T0R225
Front Laft Side: Firenza 5 mm Rear Left Side Firenza 5 mm
Front Right Side: Firenza 5 mm Rear Right Side: Firenza 5 mm
The abowe values regresant the mmaning fme rbads depth
'COST OF CLAIMS - Repairer's  Adjuster's Difference  Diff %|
Parts 386.10 367.49 18.61 4.82
Miscellaneous ltems 0.00 0.00 0.00
Labour 2172.00 1.642.00 530.00 24 .40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 2,558.10 2,009.49 548.61 21.45
Approved Total (Overridden) (5§) 1,950.00
Nett Amount (S%) 2,558.10 1,950.00 608.10  23.77
+ Loss of Use (3.0 x S3275.00/day) (S5) B825.00
+ Doc/Search Fee (S5) 7.00
Nett Liability (S$§) 2,782.00
INSPECTION
Date of Assignment: 11/08/2018
Date Inspected 11/08/2019 Inspected Al SMRT Automotive Services Pie Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair. 2.0days

Adjuster: CHEN TSUE YEE

Manager: Khanchna Pothuraj
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MNOTE: This report reprasants our findings of the bme and plsce of inspection stated herwin, Such inspeciion haa been camied oul o the beat of owr
knowledge and abiity but any other Fahilfy under any offwr orcumshinces js heraby expressly excluded
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Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repalirer's Amount
1 1 *LAMP,INDICATOR ,SIDE:LED (MAN BUS) Broken 186.10F “186.10FL
2 1 *STICKER SMRT Necessary 20000FS *“200.00FS
FsFranchise part, S=SpcNeti L=ListiemDisc
Sub Total (8%) 386.10 386.10
- List Itam Discount on L ltems 0.00/10.00% (S8$) 0.00 18.61
Total Parts (S§) 386.10 367.49

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOPUTTY & RESPRAY New 1,112.00 1,112.00
2 TOREMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR  New 1,060.00 530.00
OTHERS DAMAGED AFFECTED AREAS

Gross Labour Cost (55) 2,172.00 1,642.00

| Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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