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Catherine Chong (LKK Auto)

From: Ivy Ratilla <ivy.r@budgetdirect.com.sg>

Sent: Thursday, 12 September, 2019 1:04 PM

To: Admin-D (LKKAuto)

Cc: sur@lkkauto.com; Justin Wong

Subject; TPPD Survey: Claim ref:C10003975/KY || OI- SLA5245E (White) TP- SJK824M Il
Est:0.00 || Siong Lee Motor

Attachments: [Untitled].pdf

Hi Team,

We would like to arrange TP PRS for SJK824M. They have chosen Mohamad Taufihk to survey the vehicle,

Please contact:

Siong Lee Motor, 160 Sing Ming Drive #02-07 AutoCity Singapore 575722 for the survey of SJF 824 M
Mr Tan / Ms Kwee Pin

Telephone 16453 1255

Please confirm.

Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853
E ivy.r@budgetdirect.com.sa

Bu et Trusted
Direct
insurance _ .

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.s

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,

1



confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

From: Cheonghoh Law <mail@cheonghoh.sg>

Sent: Thursday, 12 September 2019 11:52 AM

To: lvy Ratilla <ivy.r@budgetdirect.com.sg>

Cc: Claims <claIms@budgetdirect.com.sg>; Justin Wong <justin.wong@budgetdirect.com.sg>

Subject: Re: PRS for SJF 824 M accident involving vehicle SLA 5245 E on 9 September 2019 along Bukit Timah Road
Towards Farrer Road (Oref: LCH.lg/SMSL-90651.19) | | C10003975

Dear Sirs,
We refer to the above matter and to your email of 10 September 2019.

Our client hereby nominate Mohamad Taufihk of LKK Auto Consultants Pte Ltd named in paragraph 2 serial no 3 of
your said email to conduct the pre-repair survey of the damages to our client’s vehicle arising out of the above
mentioned accident.

Please be contact our client’s workshop, Siong Lee Motor, 160 Sing Ming Drive #02-07 AutoCity Singapore 575722
for the survey of SJF 824 M.

Contact Person : Mr Tan / Ms Kwee Pin
Telephone : 6453 1255

Kindly proceed to do the needful,

Thanks & regards

Catherine

CHEONGHOH LAW CORPORATION

Blk 53 Chin Swee Road #03-05

Singapore 160053

T:6337 8700 | F: 6337 3700 | E: mail@cheonghoh.sg

From: Cheonghoh Law <mail@cheonghoh.sg>

Sent: Tuesday, 10 September 2019 3:52 PM

To: Claims <claims@budgetdirect.com.sg>

Subject: Re: PRS for SIF 824 M accident involving vehicle SLA 5245 E on 9 September 2019 along
Bukit Timah Road Towards Farrer Road (Oref: LCH.lg/SMSL-90651.19)

Dear Sirs,
We append below our letter of PRS and await your urgent reply.

Thanks & regards

Catherine

CHEONGHOH LAW CORPORATION

Blk 53 Chin Swee Road #03-05

Singapore 160053

T:6337 8700 | F: 6337 3700 | E: mail@cheonghoh.sg




WKKH189120340 / K Kim Hin Aulo Pia Lid - HQ o
ENTRY DATE & TIME: 10/09/2018 19.09

_ SUBMITTED BY: Chou Wel Kiat, Jeroms

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE '

1. Please report correctly the details of the accident to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurats as possible. Any wilful misrepressntation or witholding of material facts may allow insurance companias to
repudiate policy liability. [

4. The issue and acceplance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

8, This report will be forwarded by the insurers of the GIA Recards Management Centre established by the General Insurance Assoclation of Singapore (GIA) for
archiving and that copies of this report will, for a fae, be made available upon application by Interested partiss.

7. By the lodgement of this report to the insurars, you hereby consent to the archiving of this report at the centre and ta coplss of the report belng made avallable
aforesaid, . i

ACCIDENT STATEMENT
Date Of Report 10/09/2019 19:09
Date Of Accident (9/08/2019 20:45
Exact Location Of Accident BUKIT TIMAH ROAD TO FARRER ROAD SLIP ROAD
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SJK824M

insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpase for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Pleass state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Exparience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

LAM LEE HIONG
805735672

NOEMAIL

(LOCAL) +65-80000000
OFFICE-90000000

NISSAN
SUNNY-1.6 EX (M)

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA329207

YEO CHENG LIAT
504395711

25/02/1940

INDOOR

05/02/1960

59 YEARS AND 7 MONTHS
MALE

{LOCAL) +65-91059611

NOEMAIL
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Address B
Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Acqldent /
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any forsign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body Injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Detalls of Police Action

Was the accident reported fo the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKE'I;CH PLAN.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camara?
Was there any audio recorded?

BLK 367 CLEMENT| AVENUE 2 #17-515
120367

No

SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SLA5245E

PRIVATE CAR

97311556
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the daims process.

2. This Form must be completed by the Policvholder and/or the Authorised Driver.

3. Information provided must be as tr ate as possible. Any wilful misrapresentation or withholding of inaterial
facts may allow insurance companles to repudiate polley Dabllity,

4. The'issue and accaptance of this Form by insurance eompanies s nat an admission of policy ltability on the part of the Insurance
COFmpanies.

5. Anyfalse reporting may be referred to the Police for Investization.

6. The report will be forwarded by the insurers of the GIA Records Managemant Centre established by the General Insurance
Assoclation of Singapore {GIA) for archiving and that copies of this repart will for a fee he made available upon application by
interested partiss, )

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this repart at the centre and to copies of
the report being made available aforesaid,

8. Consent under the Personal Data Protection Act {POPA)
| understand, acknowledge, agree and consent that:

(a] My insurer, my workshop and the General Insurance Assoclation of Singapore ["GIA") may/are permitted ta collect, use,
disclose and/or process my personal data/personal information set eut in this [form] and any other persanal information
provided by me or possessed by my Insurer {collectively the "Persanal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) Involved In this accident {all Insurer(s) who have insured
vehicle{s) invalved in this accident shall be collectively raferred ta as the *Insurers®), the Insurers’ lawyersflaw firms, the
Monatary Authority of Singapore and any relevant government agency/authority (such as the palice), far the purpose(s)
of
{i} processing, handling and/or dealing with my claims Including the settlement of the ¢lalms and any necessary

investigations relating to the claims:

(i} anvestigating the accident and/or my claims;

(iil} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering ray claims {including the mailing of correspandence, statements, invoices, reports or natices to me,
which could involva disclosure of certaln personal data about me te bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable faw In adminlstering, processing, handling and/or dealing with my clalms.(callectively the
“Purposes”)

(b}  all insurer(s) who have insured vehicle(s) lnvolved in this accldent and the Insurers’ lawyers/law firms, may/are permitted
1o collect, use, disclose and/or process my Personal Information for one or inore of the above Purposes; and

(e} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including thelr lawyars/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

{d) my Personal Informatian will also be collected and ysed to campile claims history for the purpose of fraud detection,
investigation and management In present and all future claims,

{el theinformation so collectad under {d] above may be shared / disclosed:

(i) toallInsurers and/or any other third partles that assist in evaluating, Investigating, contralling or managing fraud,
reguiators, law enforcement and government agencles as reasonably required for the purposes stated, or

(i} for complying with requiremants under any regulations, laws or court orders.

M / Ak

Polleyholder's Signature Driver's Slgﬁﬂ;e Y Rep F?:ing Ee{tre Personnel's Signa'tw/

Date & Tine: | 0/7//0] {If driver is not the policyholder) %@:

Date & Time: [O/q/w @ REfA /NRIC/EIN No.:

Page 3?1’10



Sketch Plan Pg, 2

« « SKETCH PLAN

,f-’? szm
By SLA 5245 {:

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Z wys sTaﬁof}og of -the Siip o, betwery bukit timah 2. .

fovedy farer g, Woliting for_the right Side to_be clear bhile Warting

the. vehide behind bang onto my repc :

K TP clam - ]ie!qm« f ofper W‘{#QJ’W’!) ’*’

DECLARATION
IfWe declare the foregoing particulars are true in every respect.

(2

e i o

Policy hu.der 5 S|gn allre Driver'si Repu&.{{g Centre Personnel's Slgnature
Date & Tirme: O/ffﬂ {If driver is not the policyholder) Name: .

Date & Time: 1[0/‘{/[4 @ ! ‘%ﬁTW NRIC/IN No.:

g /

A’)
1?.\ W‘
s,a.s’ﬂ“"“ G
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type;

Singapore NRIC

Owner ID: 567Z

Vehicle Details

Vehicle No.: SJK824M
Vehicle to be Exported: No

Intended Deregistration Date: 30 Dec 2019
Vehicle Make: NISSAN

Vehicle Model: SUNNY 1.6EXM
Primary Colour: Black
Manufacturing Year: 2007

Engine No.: QG16432104
Chassis No.: JN1CFAN16Z0114039
Maximum Power Qutput: 81.0 kW (108 bhp)
Open Market Value: $11,276.00
Original Registration Date: 03 Oct 2008
First Registration Date: 03 Oct 2008
Transfer Count; 4

Actual ARF Pald: $11,276.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PAREF Eligibility Expiry Date;

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 02 Qct 2023

COE Category: A - Car (1600cc & below)
COE Period(Years): 5

PQP Paid: $15,142.00

COE Rebate Amount: $11,372.00

Total Rebate Amount: $11,372.00

Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.,

The information contained herein is correct as at 30 Dec 2019

OK



12/30/2019 Used Nissan Sunny Car & Used Cars & Vehicles Singapore - sgCarMart
scCAarRMART.COM Login  Sign up

New Cars Rental Cars Sell My Car Directary Products Insurance Articles Forum Resources

=} CONNECTING CAR BUYERS & SELLERS. _ CONNECT
"- We'll handle your loans, insurance & other paperwork'for FREE. v

& :

Post an Advertisement
Sell it yoursell! Advertise It at just

$58 until it's SOLD!

Autolinn

Ak Inspleation For Car Rigery

click here to view
cur PRISTINE USED CARS
&t GREAT PRICES

Hamilton Autohub e

_Browse by Category *| v
5N555_,;,.1 - AT s E— _ . X
Model Price Depregiation Eng Cap Mileage Veh Type
Search Selection HMissan Sunny Ay & S.GQﬁar{sJ Ay Aty Available
Nissan Sunny VIP 1,54 {COE 54,500 WA 07-Mar-2000 1,498 cc - Sedan Available

till 02/2020)

Nissan Sunny VIF 1,5 Auto, Reliable Make In Japan Car. Rare Fuel Efficient Madel, A Good Catch If You Intend To Renew COE For Another
S 0r 10 Years. Great Condition And Economical Car. orscr conar ]

art Suniy,

isan sanny, Hissan, Sunny, s

Nissan Sunny 1,6M {COE till $36,888 $3,980 fyr 13-Jun-2001 1,597 cc % Sedan Available
03/2029)

drand New L0 Years COE, Cheapest Depreciation Only At $3100 A Year.

iy, Nissan Sur

s5an sanny, Missan, Suney,

Nissan Sunny 1.6M EX [COE 536,800 45,510 fyr 05-5ep-2006 1,597 cc 102,852 km Sedan Available
till 08/ 2026}

Accident Free. Very Low Mileage As 1st Owner Only Use Durlng Weekend And Seldom Driven, New Road Tax, Regularfy Servicing. Price
Megotiable. Plezse Call To Enquiries More Details. ozcs cenan ]

2006 Nissa: Suriey, 2006 rdssan senny, b

Salt Suniy, rissan sanmy, Nissan, Sunng, suney, Lised

T - Nissan Sunny 1.6M EX (CDE 516,800 44,480 fyr 30-Sep-2008 1,597 cc 112,269 km Sedan Available
il 09/2023)

Rare Manuel Japanese Sedan! Only 2 Owners! Low Mileage Clocked! Agent Serviced. Last Serviced At Tan Chong 106445Km On
01/05/2019! Original Paintwork, Well Maintzined Unit! Call Us Today!

sty Nissan Senny, sissan suney, Nissan,

G.ET YOUR Is your COE expiring? Let us help you renew it

3 COE Getting your COE renewad is easy, fast and affordable. We'll help you renew your COE and get a loan for It. Get the cheapest boan In town and an
‘RENEWAL approval in 2 days without effort! Enquire today.
'LOAN :

Nissan Sunny 1.68 EX (COELIl  $34,900 $3,9B0 fyr 03-0ct-2008 1,557 ce 145,000 km Sedan #Avaiiabla
09/ 2028)

Super Cheap Rare Budget Car All Done Up. Alpine Sound System, Platinum 99% UV And 59% IR Solar Film. New Suspension On All 4
Wheels, New Radiator. New MAF Sensor, New Mounting, New Battery, New Windsereen, New Paint Inside And Outside. New Fuel Pump....

Prem Roy Mutoring
aRarn Sumny, T008 nissan sunny, Metan Sunoy, niEsan 3,

Ty, Beimsan, Sunny, Sunng

Save this search oriteda, tn get email alerts whenever a match s fou

Maodel Price Deprediation Eng Cap Mileage ‘Veh Type

For oid advertisements, view Expired ads 20 ¥ results/page

Home  Mew Cars Used Cars Sell My Car  Directory = Products Insurance Article  Forum | Resources

tonen to be rediable, Bt ne £
Tant the adeuraty of this inform

Follow sgCarMart,com

https://www.sgcarmart.com/used_cars/listing. php?ORD=RGD_ASC&MOD=Nissan Sunny&RPG=20&VEH=0&RGD=108AVL=2
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ﬁ *}} ﬁlj @ % Company Reg. No - 100838/00
SIONG LEE MOTOR

Sin Ming AutoCity
160 Sin Ming Drive #02-07 Singapore 575722

Tel: 6457 0410, 6453 1255 Fax: 6552 0692

We specialise in repairing all kinds of vehicles and pre-inspection servicing.
9 September 2019 We also undertake accident insurance claims for our customers.

ATTN: MOTOR CLAIM DEPARTMENT

ATTN: YEQO CHENG LIAT
HP: 9105 9611

Dear Sirs / Madam,

e
Accident Claim for Vehicle No. SJK 824 M, Involving Vehicle No. SLA 5245 E
Accident on 09 SEPTEMBER 2019, AT bukit timah road to farrer road slip road .

With reference to the above vehicle. We hereby submit a list of parts required
to be changed and append below the charges for changing and repairing ;

NO [PARTS REPLACEMENT QTY NETT PRICE

1 |REAR BUMBER . 7¢ 1PCS|$ 608.80 |41~
2 |REAR BUMBER MOULDING +cu+t 1PCS|$ 194.90 |/

3 |REAR BUMBER BRACKET  hp 2PCS|$ 190.80 |/~

4 |REAR BUMBER SPONGE  cRu 1PCS|$ 158.50 |/

5 |REAR BUMBER RETAINER + nec 2PCS|$ 70.40 |/

6 |REAR BUMBER CLIPS ' pec 1 SET | $ 60.00 | §07
7 |REAR BOOT LID S/ 0D 1PCS|$ 754.90 | b§§ 7
8 |REAR BOOT LID HINGE « R 2PCS|$ 180.00 |X

9 |REAR BOOT LID LOCK v pT 1PCS|$ 75.10 |/~
10 |REAR BOOT LID LOCK CATCH &+ AMI 1PCS|$ 37.50 |X

11 |REAR BOOT LID BOTTOM MOULDING +/¢Ru 1PCS|$ 208.90 | /
12 |[REAR BOOT LID TOP MOULDING « 0T 1PCS| $ 369.10 |/
13 [REAR BOOT LID INSULATOR X «re- N | 1PCS|$ 188.30 | X
14 |[REAR BOOT LID RUBBER v cut 1PCS|$ 120.00 |/~
15 |REAR END PANEL v 00 1PCS|$ 335.60 |/
16 |REAR END PANEL GARNISH 7 CRY 1PCS|$ 120.00 |/
17 |REAR SPARE TYRE PANEL 7 Po 1 PCS|$ 774.10 |/
18 |[REAR SPARE TYRE NUT w1 X M 1PCS|$ 35.10 | X
19 [REAR LAMP (i)’ gr ) L ~(f2PCsS|$ 720.40 |/
20 [REAR LAMP PANEL DT i | #PCs|$ 520.00 | [T 7
21 |REAR SPARE TYRE COVER 1T /2 IN 1PCS|$ 203.40 |/
22 |REAR RIGHT HAND MUDGUARD ~ Dp 1PCS|$ 776.30 |/
23 |REAR RIGHT HAND MUDGUARD HOUSING X. Al | 1 PCS | $ 441.10 [X

24 |REAR RIGHT HAND MUDGUARD INNER TRIM cut| 1 PCS | $ 280.30 |~
25 |REAR RIGHT HAND MUDGUARD COWLING /' Cy+ | 1 PCS| $ 51.20 |/
26 |REAR EXHUAST BOX " KT 1PCS|$ 504.00 |/~
27 |REAR EXHUAST BOX INSULATOR & ,~ /f | 1PCS|$ 144 .80 |/
28 |REAR RIGHT HAND CHASSIS FRAMEX RR 1PCS|$ 682.70 |X

29 |REAR RIGHT HAND DOOR X R 1PCS|$ 1,169.80 |X
30 |REAR RIGHT HAND DOOR LOCK X = A 1PCS|$ 183.40 |X

31 |REAR WIND SCREEN MOULDING & /K 1PCS|$ 155.10 | /




32 |REAR SPARE TYRE PANEL INSULATOR /Ne¢¢ || ZPCS[$ 420-00 |ico /
33 |REAR RIGHT HAND MUD FLAT %/ MfS 1PCS|$ 87.80 |/
34 |REAR EXHUAST BOX MOUNTING X pA[ 2PCS|$ 63.40 | X
TOTAL NETT PRICE $ 10,885.70 | /-1 /
LESS 10% $ (1,088.57)| () [ /U~ /Y
TOTAL AMOUNT $ 9,797.13 In>
S A Y
K/’i. .';I'E‘ Jf
NO [PARTS REPLACEMENT QTY | SPECIAL NETT PRICE
1 |REAR BUMBER REVERSE SENSOR 7 by 1SET| $ 286690 |200
2 |REAR NUMBER PLATE WITH COVER X WA/ 1PCS|$ 30.00
3 |REAR WIND SCREEN SEALAND ZNee 1 SET | $ 66700 | 40
TOTAL SPECIAL NETT PRICE $ 370.00
\ Fay/r
1Y
LABOUR:
1 |LABOUR TO DISMANTLE REAR WIND SCREEN g 14000 ks 27
2 |LABOUR TO DISMANTLE CUSHION $ 220500 | 50
3 |LABOUR FOR RUST PROOFING $ 200007 | 76
4 [LABOUR TO SPRAY PAINT $ 12000% | jower /204
5 |LABOUR TO PANEL BEATING $ “I;900.00 | | 200
TOTAL LABOUR| $ 4,160.00
TOTAL AMOUNT| $ 14,327.13 | |

THANK YOU S 7(3 V( ]
FROM: K‘jﬁ W ]

SIONG LEE MOTOR
Mr Tan Leng Huat

SunPin &6221130L

Thond Farty
withudt meu-‘ri‘ce
12/04/2094 @ 2.50pm

Relouhr Doj - lo c,lu,jf

Luhﬂmlm

LKK Auto Consultants hence notify

the Repairer of the following:

* To resurvey before/after spray painting

o To display damaged part(s) during resurvey

o Parts prices are subject to confirmation

® Third party survey is on a "Without Prejudice” basis
® No illegal modification(s) is allowed

» Supplementary item(s) must be resurveyed and
is subject to final approval from Insurance Company

Acknowiedged by Repairer
Signature:
Date:




