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Merimen e-Claims Page 1 of 1

-..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Motified | EstSubmitted | Adj Assigned | Ad) Rpt Adj Submitted | Ing Auth'ed | Status
i 12 Sep 2019 12 Siel::lz'aﬂw New Assignment
Assign Cancel Case

Reference

Claim Details Documeants

[Created by insurar]_

| CLAIM SUBFOLDER DETAILS

| | Insured: TEN WEE CHONG, ID: S8231641H
| Vehicle Reg. No.: SIW7414D Date of Loss: 09/09/2019 20:00 - :59
o 3D o DMPCSHN30BEE951802
; s D/ SNM18D204276C01/4 ’ {Comprehensive)
k Claim Type: (0CK) Palicy/Cover Note No.: Coverage: 14/10/2018 - H
13/10/201% ]
Excass: 540.00 F’
ki Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) 160 Sin Ming Drive #(04-01, Sin Ming AutaCity, 575722
RElrac: Sin Ming - Tel: 64538110 |
Handling Insurer: _ China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ong Chin Kiat] !
| | Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Final Rpt due 23/09/2019] i
|| Ad) Asg. Remarks: Please survey Insured vehiclefadvise whather it is within economical repairs. (EXCESS waived if repairable) £
: i ) =i i
ASSOCIATED MAIL RECEIVED View 8l | compose Case Mail |
.TherE. are no mall for this case, .
ALL ASSOCTATED TASKS ViewAll | _ SearchTasks |  Create NewTask | Compiete | |
Due Date Priarity Type Task Group Subject Handler Assigned By Complated On Created On Dane?
No results,

hups:ffsingapore.merimen.cunﬂ:laimsfindex,cfm?fusebux=MTRadjuster&fu&eactiﬂn=d.., 12/9/2019



View Received Message

This mail is assoclated with :

*SIW7414D (SNM19D204276C01/4{0CK))
oD
Sep 9 2019 8:00PM
[TEN WEE CHONG]
Lai Huat {Meng Kee} Motor Pte Ltd

";i‘\gph- ] -l;.e:.;nh;'.m_h'tark as Unrea_dnl Print M;ssa&*.ni Delete H;ssa_ge_] Fc-rwurdJ

From China Talping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 13,/09/2019 15:02 PM.

Toe LKK_HQ
Subject  Alert - Adj Mandate Approved (5$0.00) - SJW7414D - Claim Handler: Ong Chin Kiat

Approved:0,00:Please proceed to finalize report & forward bill for services rendered,

'DOCUMENTS SUMMARY

There are no documents.




Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregneisseorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

Ta: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079308 Singapore 408933

Attn:  Ong Chin Kiat Date: 13 Sep 2019

Preliminary Advice

Vehicle Mo : SJWT414D Accident Date : 09/09/2019

Make : KIA CERATO Policy Mo, : DMPCSM3066951802
Assignment Date 1 12/09/2019 Excess : 5%0.00

Date of Inspection  : 12/09/2019 Est. Duration of Repair :0.00

Inspection At : LAl HUAT (MENG KEE) MOTOR PTE LTD (SIN MING)

160 SIN MING DRIVE #04-01, SIN MING AUTOCITY
SINGAPORE 575722

Point of Impact | General Description of Damages
The vehicle sustained impact / damages.n/s front & undercarriage portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 TOTAL LOSS
Revised Amount 5% TOTAL LOSS
Check ltems (Estimated) 5% 0.00
Total 5% 0.00
Lump Sum Repair :5%

Total Loss Consideration

Maw for Old Value 1S5
Pre-Accident Value :5% 13,000.00
COE / PARF Rebate 85 7.670.00
Salvage Value 5%
Margin for Repair 5% 5,330.00

Remarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us
have your authorisation.

{ X} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{( ) Other comments :



Nivitha (LKK Auto)

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Thursday, 12 September 2019 11:08 AM

To: assignments; SUR

Cc: tweechong82@hotmail.com; 'High Power Enterprise’: Chee So Chow; Alfred Toh;
Jenny Lim '; deborah.lai@laihuat.com sg; Eddie Sim

Subject: RE: Urgent! Accident on 9/9/2019 - SIW7414D FILING OWN DAMAGE CLAIM

(SNM19D204276C01/4(0ck)

Policy No: DMPCSN3066951802

Insured:  Ten Wee Chong

Vehicle No: SJwW7414D

From 14 October 2018 to 13 October 2019
Claim No: SNM19D204276C01/4({ock)

Dear Sirs
We refer to the above matter,

Please assist to conduct survey on SIW7414D at M/s Lai Huat (Meng Kee) Pte Ltd urgently and let us have your findings
for our next course of action.

Aside to Chin Kiat, please assist to keep track/follow up on the matter.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID : (65) 6389 6183

FAX: (65) 6224 7478

W: www.sg.cntaiping.com | FB: www.facebook.comichinataipingsg/ | WeChat: A ¥4 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is Intended anly for the named recipients and may contain confidential information,
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended
recipient, please notify the sender immediately. Please delete the e-mall and any copies of it thereaffer.

From: Deborah Lai [mailto:deborah.lai@laihuat.com.sg]

Sent: Wednesday, 11 September, 2019 12:24 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; 'Jenny Lim ' <jenny.lim@Ilaihuat.com.sg>

Cc: tweechong82 @hotmail.com; 'High Power Enterprise’ <gi@highpower.sg>: Chee So Chow
<sochow.chee@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: RE: Urgent! Accident on 9/9/2019 - SJW7414D EILING OWN DAMAGE CLAIM (SNM19D204276C01/4(ock)

Moted with thanks, Alfred.

From: Claims Dept of CTl <claimsdept@sg.cntaiping.coms>
Sent: Wednesday, 11 September 2019 12:15 PM

Ce: tweechong82 @hotmail.com; 'High Power Enterprise’ <gi@high power.sg=; Chee So Chow
<sochow.chee@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>
Subject: RE: Urgent! Accident on 9/9/2019 - SJW7414D FILING OWN DAMAGE CLAIM (SNM15SD204276C01/4{ock)

1



Policy No: DMPCSN3066951802

Insured:  Ten Wee Chong

Vehicle No: SIW7414D

From 14 October 2018 to 13 October 2019
Claim No: SNM19D204276C01/4(ock)

Dear Deborah
We thank you for your prompt reply and clarification on the matter.

Since this is a potential total loss claim, please assist to create the case in Merimen only and upload your towing fee
bill as well.

We shall appoint independent surveyors to inspect Insured vehicle in the first instance.

Aside to Chin Kiat, please assist to keep track and/or follow up on the matter.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #XX-00 Springleaf Tower Singapore 079209
DID : (65) 6389 6183

FAX: (65) 6224 TAT8

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A3 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended
recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter,

From: Deborah Lai [mailto:deborah lai@laihuat com.sg]

Sent: Wednesday, 11 September, 2019 11:29 AM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; 'Jenny Lim ' <jenny.lim@laihuat.com.sg>
Cc: tweechong82 @hotmail.com; 'High Power Enterprise' <gi@highpower.se>; Alfred Toh

<alfred toh@sg.cntaiping.com>; Chee So Chow <sochow.chee @sg.cntaiping.com>; Adeline Chng
<adeline.chng@sg.cntaiping.com>; Angie Foo <angie.foo@sg.cntaiping.com>; Lim Shu Min

.com>; Alice Ng <alice.ng@sg.cntaiping.comz
Subject: RE: Urgent! Accident on 9/9/2019 - SJW7414D FILING OWN DAMAGE CLAIM
Importance: High

Dear Alfred
We refer to the above matter,

For the record, when our foreman informed that his vehicle is not repairable and will be submitted as Total Loss, he
does not accept and has requested us to raise an estimate,

As you may be aware, in order to raise an estimate, we need to use Audatex and the time taken to raise an estimate in
view of the extent of such damages will take time.

Indeed, we may be an authorised workshop of China Taiping but this should not mean that we should engage in any
manner of counter-productive administrative services if the insured, from the outset, does not even want to contribute
a single cent to the repair cost (if possible). If it's already a total loss case, why would we spend time raising an
estimate? [f we have raised the estimate and your insured decides not to repair the car, the issue of administrative fees
should remain the prerogative of the workshop.

2



We note that since this matter appears to have reached an impasse and we are unable to accede to your insured’s
requested, perhaps he should tow his vehicle to another authorised workshop to fulfil his request of an estimate.

Please advise.

Thank you.
Kind regards.

Deborah Lai

LAI HUAT (MENG KEE) MOTOR PTE LTD
Sin Ming Autocity

160 Sin Ming Drive

#04-01, #04-02 & #07-03

Singapore 575722

Tel: 64538110 Fax: 64596267

From: Claims Dept of CTl <claimsdept@sg.cntaiping.coms

Sent: Wednesday, 11 September 2019 10:55 AM

To: Jenny Lim <jenny. lim@laihuat.com.sg>; deborah.lai@laihuat.com.sg

Cc: tweechong82 @hotmail.com; High Power Enterprise <gi@highpower.sg>; Alfred Toh
<alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>; Adeline Chng
<adeline.chng@sg cntaiping.com>; Angie Foo <angie foo@sg.cntaiping.com>; Lim Shu Min
<shumin.lim@sg.cntaiping.com>; Eddie Sim <eddie.sim@sg.cntaiping.com>: Chai Chui Ai
<chuiai.chai@sg.cntaiping.com>; Alice Ng <alice.ng@sg.cntaiping.com>

Subject: RE: Urgent! Accident on 9/9/2019 - SIW7414D FILING OWN DAMAGE CLAIM

Policy No: DMPCSN3066951802

Insured:  Ten Wee Chong

Vehicle No: SIW7414D

From 14 October 2018 to 13 October 2019
Claim No: Shall Be Advised

M/s Lai Huat (Meng Kee) Motor Pte Ltd
Attn: Ms Jenny/Deborah

We refer to the above matter,

Understand that Insured intend to file Own Damage claim against his Motor Insurance Policy for accident occurred on
9 September 2019,

We received feedback from Insured through his servicing agent that he is required to pay admin fee close to 5300.00
to get quotation on how much is needed to repair as your office have to find all the spare part.

Please assist to investigate the matter and let us have your clarification/findings at your earliest convenience.
Aside to Angie/Shu Min, please assist to check whether the claim has been registered.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID : (65) 6389 6183
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FAX: (65) 6224 7478
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A ¥ii# Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential
information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not
the intended recipient, please nolify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: High Power Enterprise [mailto:gi@highpower.sg]
Sent: Tuesday, 10 September, 2019 7:01 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Cc: Adeline Chng <adeline.chng@sg.cntaiping.com>
Subject: Urgent! Accident on 9/8/2019 - SIW7414D

Hi

PC: DMPCSN3066951802
Insured: TEN WEE CHONG

The above client met an accident on 9/9/19.

He sent his car to CTIS appointed workshop for OD claim, the workshop need client to pay admin fee of close to
$300.00 to get quotation on how much is needed to repair as they have to find all the spare part,

Question from client is who have to pay the admin fee $300.007
He is claiming own damage why have to pay 53007

Kindly assist this case asap.

Thanks & Regards
Jenny Lim
Ehhd

High Power Enterprise

Blk 150 Bishan 5t 11 #01-137 Singapore 570150

Tel: 6258 1968 Fax: 6258 7167

Website: hilp /feaww highpower sg

Bumveso noup: Movéay to @pmbday (9:00au 1o 5:30mu)
Avvyn tipe: 12,3070 1o 1:30mp

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://'www.symanteccloud.com




KALHSATT20018 § Lan Hual |Meng Kea) Mol Pie L - S Ming
ENTHRY DATE & TIME- 10408/201
SUBMITTED BY: Jenny Lim La Foong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report cofrecily the details of the acodent 1o speed up the claims process.
2. This Form must be compleled by the Palicyholder andlor the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenal facls may allow msurance companies to
repudiate policy |@ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy habilty on tha part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

fi. This repart will ba forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GlA) for
archiving and that copies of this ".GIEICIH will, for a fee, be made available upon appheation by inleresied paries.

7. By the lodgement of this report to the insurers, you heseby consent 1o the archiving of this report at the centre and to copies of the repen being made available
aforesad,

ACCIDENT STATEMENT

Date Of Report 10/09/2019 13:36

Date Of Accident 09/09/2019 20:50

Exact Location Of Accident CORPORATION ROAD-->=JURONG PORT ROAD (MEAR LP 156)
Country/State of Loss SINGAPORE

Vehicle Registration Number SIWT414D

Insured/Policyholder

Mame Of Registered Owner TEN WEE CHONG

MRIC Mo 58231641H

Email Address TWEECHONGAZ@HOTMAIL.COM
Mobile Phona Mo (LOCAL) +65-97542353
Allernative Phone Mo OTHERS-97542353

Vehicle Particulars

Manufacturer K1A

Model CERATO FORTE-1.6 A/T ABS AB 2WD 4DR (A)
E:_Iic;f:ézas;n:ar which vehicle was being used at PRIVATE USE

Are you claiming under your own insurance policy YES

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company CHINA TAIPING INSURANCE (SINGAF’DHEj PTE.LTD.
Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Policy Number DMPCSN3I0EE951802
Caover Note Number

Driver

Mame of Driver TEN WEE CHONG

NRIC Mo S8231641H

Date Of Birth 18M10/1982

Occupation OUTDOOR

Date Of Driving Pass 31/08/2011

Driving Experience B YEARS AND 0 MONTHS
Gender MALE

Mobile Number
Fax Mumber
Contact Number
EMail Address

(LOCAL) +65-97542353

CTHERS-87542353
TWEECHONGEZ@HOTMAIL.COM

Fage 1 of 18



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder andfor the Authorised Driver.

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation of withholding of materiad

facts may allow insurance companies to i licy liability.

4, The lssue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies

5. Any false reporting may be referred to the Police for investigation,

6. The report will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance
Association of Singapore [GIA) for archiving and that copies of this report will for a fee be made availzble upon application by
interested parties,

7. By the ladgment of this repart ta the Insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

5.  Consent under the Personal Data Protection Act (POPA])
| understand, acknowledge, agree and consent that

{a) My insurer, my workshop and the General Insurance Association of Singapare (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or passessed by my insurer [collectively the “Personal Information”) and disclose and transfer such
Persanal Infarmation to all Insurer(s} wha have insured vehicle{s) invalved in this accident (all insurer(s) who have insured
vehicle{s) invelved in this accident shall be collectively referred 1o as the “Insurers™), the Insurars’ lawyers/law firms, the
Maonetary Autharity of Singapare and any relevant government agency/authority (such as the palice), for the purpose(s]
of -

(i} processing, handling and/or dealing with my claims including the settlerment of the claims and any necessary
investigations relating to the claims,

{ii} investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enguiries by me;

(iw) administering my claims (including the mailing of correspondence, statements, invoices, reports of notices to me,
which could invalve disclosure of certain personal data about me 1o bring about defivery of the sama as well as on the
enternal cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling andfor dealing with my claims.jcoilectively the
"Purposes”)

(k)  all insurer(s} who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/ar process my Persanal Information for one or more of the above Purposes; and

{e)  my Personal Information may/can be disclosed by any of the Insurers andfor GIA to their third party service providers or
agentsincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes

{d} my Personal Information will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

{e] the information so collected under [d] above may be shared [ disclosed:

[i} toallinsurers andfor any other third parties that assist in evaluating, investigating, contralling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{il] for camplying with reguirements under any regulations, laws or court arders,

A A | 1345 | W -

Polcyhalder's Signature Driver's ".';g.nature Reporting Centre Personnel’s Signature
Date & Time: {1 driver is not the policyholder) Name: Jenny Lim
Date B Time: NRIC/FIN No S6927273H

PFage 3 of 18



Police Report Pg. 1

SINGAPORE |
POLICE FORCE

\L. ~ 1
K 3

Police Station Of Qrigin

Jurong East N P.C

92 Boon Lay Way SINGAPORE 609962
Tel No: 1800-8995959

REPORT OF A TRAFFIC ACCIDENT

IJHﬂH\HHIHNI\WIHIWI\IMIHNIHI|H|IN|\I||H|I

Ti20190910/2048

1 of 4
Report Mo T/20180810/2048

Date/Time Report Made: \iide Report No.:

10/08/2019 11:44

Station Diary No..
47

—
Informant's Particulars

Mame of Informant Address
TEN WEE CHONG APT BLK 805 YISHUN RING ROAD #13-4275 SINGAPORE
S N — 760805 ~ e
1D Type [ ID No. Contact No -
NRIC NO / 58231641H | Home/Office Mobile: 97542353
Nationality: Email:
SINGAPORE CITIZEN -
Sex: Age: Date of Birth: | Type of Informant:
Male 36 18/10/1982 Driver _
Race Language: " Institution / School Name
Chinese ] EP— e e | :
COccupation Driving Licence Information:
SAF REGULAR Class: 3 Date of Expiry: )
General Information of the Accident . 4
Type of Injury Dirink Datgﬂ' ime of Type of Location: |
Aocident: Attended by Police Drive: Accident: Straight Road
N _INe  |o09/09/20192050 | |
Location:
Along Road 1
CORPORATION ROAD
TOWARDS JURDONG PORT ROAD M AMP POST 158 - ) AT
| Weather! Road Surface: | Road Speed Limit:
| Clear ) | Dry ==
Traffic Flow: Traffic Control: | Traffic Volume '
e S Moderate =~
Type of Collision: Anyone conveyed by
Moving Vehicle Against - Road Ditider/Kerb/Railings ambulance: !
TR B o — PP — | Mo i |
Details of Vehicle Involved !
Vehicle No, | Type | Make Model Color Condition | No of Passenger |
| SJW74140 | Car KA CERATO EX| Brown Taotally 1 |
| FORTE 1.6L | Damaged |
AT ABS AB |
= | 2WD 4DR | ) |
 Details of Vehicle Insurance
Vehicle No. | Insurance Company Insurance No | Effective | Expiry Date |
| SJWT414D | CHINA TAIPING INSURANCE DMPCSN3066951B'| 14/10/2018 | 1310/2019 .
B | (SINGAPORE) PTE.LTD. & S |

Page 5.of 18



Police Report Pg. 3

J, POLICE FORCE L

f20180910/204

1B

—
Police Station Of Origin g
Jurong East N.P.C

92 Boon Lay Way SINGAPORE 609262
Tel No. 1800-8899999

Report No T/201590910:2048

CONTINUATION OF REPORT

Page 7 of 18



» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner |D Type:
Owner 102

Vehicle Details
Wehicle Mo,

Wehicle to be Exported:
Intended Deregistration Date:
Vehiche Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:
Engine MNao,:

Chassis MNo.:

Maximum Power Output:
Open Market Walue:
Criginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date;
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Pericd{Years}):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 13 Sep 2019

Singapore NRIC
&41H

SIWT414D

Yes

13 5ep 2017

KA

CERATO EX FORTE 1.4L A/T ABS AB 2WD 4DR
Brown

2010

GAFCAH362102
KMAFU411MAST1%9375
92.7 kW (124 bhp)
$£11,374.00

14 Apr 2010

14 Apr 2010

1

$11,374.00

Yes
13 Apr 2020
§5,687.00

13 Apr 2020

A - Car (1600cc & below)
10

$34,001.00

$1.783.00

£7,670.00

OK



Driver's NRIC & Driving Licence Pg. 1

REPUBLIC.OF SINGAPORE

Class ¥ Modcs Cmers wilh =<7 passengess, enciusive ¥ Lisg 2011
at fha cerenr | and o et molal sehickes = TR0ky

|l4.mnun- SATI 164 1H Il
o LR

TEN WEE CHONG

S8211641H

0B RD1TRBAD
SATISATHT PINK
i i s -
CHINESE i w
he N ey . 4
1 R 382 5N AT
faryitie Dighis ity Nats S0
MEGULAR MILITARY EXFERT

R
Bk BOA YISHLUN RiND ROAD
FVIATTS RIMNGAPORE TE080S

ANRAR TR WO

Page 3 of 18



Accident Photo
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Accident Photo

FPage 13 ol 18



Accident Scene Photo
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Accident Scene Photo
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972019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

I | Moitifie: [Est Submitte IJ"'__I_-'*_-\-H__'_Z-_'I_’._f_ Adj Rpt [Adj Submitted | Ins Auth'ed Status L
| 12 Sep 2019 Pending for 5
Main |12 Sep 2019 | T 18" S£0.00 $%0.00 R:;n ::g or Survey
i ' | Edit adj rpt | Edt Estimates | view Rpt | Cancel Case |

Main Reference Claim Details Documents Show Al

CLAIM SUBFOLDER DETAILS B [Created by insurer]

Insured: | TEN WEE CHONG, 1D: 56231641H _ o

i | vehicle Reg. | | . | 09/09/2019 20:00 - :59
No.: [SINIALAD Dote 0TLOSS! | [112 Months and 26 Days From LTA Reg Date (Men ¥r))

Claim Type: | OD / SNM19D204276C01/4(0CK) [Note No.: | Coverage: 14/10/2018 - 13/10/2015

| | Excess: S50.00
Repairer: | Lal Huat (Meng Kee) Motor Pte Ltd (Sin Ming) 160 Sin Ming Drive #04-01, Sin Ming AutoClty, 575722 Sin Ming - Tel: 64538110

ekt |r.'hln- Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ong Chin Kiat]

\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 23/09/2019]

.E:-:ntsr?c;' Please survey Insured vehicle/advise whether it is within economical repairs, (EXCESS waived if repairable) :

'ASSOCIATED MAIL RECEIVED view All | _Compose Case Mall | |

'« CHINA_TAIPING (13/05/2012): Alert - Adj Mandate Approved (S$D.00) - SIW7414D - Claim Handler: Ong Chin Kiat |
o« CHIMA_TAIPING (13/09/2019): Alert - Adj Mandate Revoked - SIW7414D - Claim Handler: Ong Chin Kiat

| ALL ASSOCIATED TASKS® View All | Search Tasks | Create Mew Task | Complete |

Dua Data Priority Type Task Group Subject Handler Assigned By Completed On Creatad On Done?
Mo results,

https:/'singapore.merimen.com/claima/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8658098extid=316654&CFID=5%921... 112



9/17/2018 Merimen e-Claims

https:/isingapore. merimen.comiclaimsfindex. cfmMusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8658098extid=3166544CFID=5921_., 22



9172019

Upload Documents I Upload Photos 1 Compose MNew Letter |

Merimen e-Claims

Claim Documents

*SIW7414D (SNM19D204276C01/4(0CK))

oD

Sep 9 2019 8:00PM
[TEN WEE CHONG]
Lai Huat {Meng Kee) Motor Pte Ltd

View View in Browser ¥

'Assessment Rﬁpﬂﬂs _____ N 1 per page v o i
No_|Finalized On LKK Auto Cansultants Pte Ltd (HQ) ) ) [Thumbnail | Print
1 |13/09/1911:52 | Adjuster Immediate Advice ] © | LoadHTM |
‘Photos/Images h . ) 3 per page v @ |
.m:: mﬂ:un‘jer :'E{K .d..utu l:nn sult mt.-. r-mm]] ] Thmli?rmt:
1 |13/08/19 12:05  General View o | @ | Loaaes | MJ
Z 13/09/19 12:05 General \rﬂw - i _ﬂ_ Luad PG _E
3 [13/09/19 12:05 |General View o - i _@_ Load PG | @ |
4 |13/09/1912:05 | General View O | L ¥
5 13/00/19 12:05 General View R i O | Ladire | @
;E__ﬁ,ragna 12:05 | General View - - o Load PG | @
7 113/09/1812:05  GeneralView - T @ | Losawc | @ |
8 |13/09/1912:05  General View R - € | Load PG 1@ |
9 |13/09/19 12:05 General View - - [ i ] Load PG | W
10 |13/09/18 12:05 | General View - = @ | Ladre | @
11 13/09/19 12:05 General View o o Load IpG | @
112 :13.!09.!’1; 1.2:'0.5- General View - . [ a Load 1PG a
|13' 13/09/19 12:05 gﬁmnlmw _ : | ﬂ_ Load PG d
14 |13/09/1912:05 | General View : - | @ | Loadws | @
E 13/09/19 12:05 General View : N © | lLodrc | &
16 |13/09/1912:05  |General View : - © | LadwG | & |
17 |13/09/19 12:05 General View o - € | Load 1pG R
|18 13/09/1912:05 | General View _ | @ | adws | @ |
19 |13/09/19 12:05 |General View o | @ | LoadirG | @ ]
20 ?{sﬂgm 12:05 | General View _ @ | e | @
|21 13/09/19 12:05 | General View B _ ) ] € | Load IFG _.ﬁ
22 |13/09/19 12:05 General View £ | loadirc | &
23 [13/09/1912:05  General View ) _ _ © | Laawc | @ |
24 |13/09/1912:05 | General View _ - © | LoadG | @ |
25 13/09/19 12:05 El.-.narzl.‘lhtw © | Losd G | lfs—l
|26 |13/09/19 12:05 General View €& | Loadirc | W |
27 13/09/1912:05 | General View _ B © s | @
|28 |13/09/19 12:05 General View - B @ | lmdwc | @
29 13/09/1812:05 | General View B _ © | Loadwc | @ |
30 |13/09/1912:05 | General View a o © | Ladwrs | @ |
Documentation o i [iperpage  v| @
Na_|Finalized On China Taiping Insurance {Slngnpurqjl___l‘__gc Led. (HQ) . Thumhnall Prlnt‘
{1 [12/09/19 11:14 EMAIL CORRESPONDENCES B €© | LoadPDF |

2 12/09/19.11:15 | REBATE FORM B ) | € | LoadPoF |
'3 |12/09/19 11:15 Singapore Accident Statement i - | & | Load PDF

[No 'Re!ahelfnaorder [LKK Auto Eunauitdnts Pte Ltd (HQ) | |Thumbnail | Print
‘1 |17/09/1915:41 | LTA REBATE - | € | Load POF |

hitps://singapore. merimen.com/claimsfindex cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=BE5809&extid=316654&corole. .,

12
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Merimen a-Claims

Documents Checklist
_:_:-Eu_:uiﬁu‘r_s CHECKLIST '

[There are no document checklists Enﬁgured. .

) Ftese.t-lu Savc.l_!irijt ||

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Te: — Handling Insurer
Mote: Remarks are private unbess you shaw It to other parties,

hitps:isingapore. merimen.com/claimsfindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=B65809&extid=3166544&corola. .,

2f2



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno19ssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: BB44-BROS Email: sur@lkkauto.com:assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore] Pte. Ltd. Our File No: CS/CTM9016162/KYF352

3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 17/09/2019

REFERENCE

Insured/Claimant: TEN WEE CHONG Policy No: DMPCSN3066951802

Date of Loss: 09/059/2019 Mature of Claim: OD Claim No: SNM19D204276C01/4(0CK)

DES N & IDENTIF N OF VEHI

Reg No: SJWT414D

Make & Model: KlA CERATO, 1.6 EX (A) Engine No: G4FCAH362102

Reg. Date: 14/04/2010 (Man. Year: 2010} Chassis No: KMNAFU411MAS5199375

Colour: Metallic Blue Odometer: 149544 km

Engine Capacity: 1591 cc

:la‘.rlu?t Value/Mew Car $$13,000.00

rice:
Sum Insured (5%): Market Value/New Car Price
ITl T THE Ti VEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): ¥es  Engine Modification: Mo  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 215/45 ZR17 Rear Tyre Size: 215/45 ZR17

Front Left Side: Dayton 4 mm Rear Left Side: Dunlop 3 mm

Front Right Side: Dayton 4 mm Rear Right Side: Dunlop 3 mm

The above values represant the remaining tyre freeds depth

COST OF CLAIMS Repairer's Adjuster's Difference Diff %

Parts 0.00 0.00 0.00

Miscellaneous ltems 0.00 0.00 0.00

Labour 0.00 0.00 0.00

Paintwork Labour 0.00 0.00 0.00

Towing 0.00 0.00 0.00

Nett Amount (S3) 0.00 0.00 0.00

INSPECTION

Date of Assignment: 12/09%/2019

Date Inspected: 12/09/2019 Inspected At: Lai Huat (Meng Kee) Motor Pte Ltd (Sin
Ming)
160 Sin Ming Drive #04-01, Sin Ming
AutoCity

Singapore 575722
Estimated Period of Repair: 0.0 days

Adjuster: KEMNETH KONG Manager: YVONNE WONG YIN CHENG

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspecticn has been camed ouf to the best of our
krawladge and ability but any other labiily under any other circumstances is hereby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/9/2019



Adjuster Report Page 2 of 4

REMARKS: PLEASE SURVEY INSURED VEHICLE (ADVISE WHETHER IT IS WITHIN ECONOMICAL REPAIRS)
(EXCESS WAIVED IF REPAIRABLE)

TOTAL LOSS ASPECT

Market Value : §13,000.00
oMV $11,374.00
PARF Rebate (1) : 55,687.00
Ouota Premium Paid : 5$34,001.00
COE Rebate (2) @ %1,5883.00

Total Rebate (1) 4+ (2} = : §7,670.00

The total amount incurred will be Market Value $13,000.00 minus Total Rebate $7,670.00 =
55,330.00 before excess.

In view of the above, the wvehicle is uneconcomical to be repaired, you are advised to
invite tender for the wreck.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 17/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-SG varsion: 1.0 (Last Synchronised: 17 Sep 2019)

[Parts: 143 KIA CERATO 1.6 EX (A) (Catalogue:Merimen Singapore 1.0)

'Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJW7414D0)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. .

Recommended Parts
There are no new parts selected.
| Reporl was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 1 7/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
There are no labour items selected.

| Report was unsubmilted during this print-out,

< END OF ESTIMATES =

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/9/2019



