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! .' { = { Consultants
A WA B Pte Ltd

Company Registration Mo. 199607 138R

SLUBLAVE 1, #02-25 PAYA URL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065 62363561 FAX : (065 62564315

To : M/s EQ INSURANCE COMPANY LTD

Date: 21/10/2019

THIRD PARTY DIRECT SETTLEMENT

Verici R XD 9855K (Insd Veh) [Your Ref. No. : DM19H002532-JG
SKH 5173D (TP Veh) |Our Ref. No. : CCB/EQI19016132/Ugb3s2
Date of Accident 10/9/2019
Liability 100%
Final Repair Cost ' $ 1,700.00
Loss of Use % . days
Rental (If any) % 400.00 4 days
Others: “5 2.00
9

2,102.00

Final Settlement Sum |: $ 2,102.00

Remarks

Payment Instruction: Payee's Breakdown

1) |HUP MOTOR TRADING & SERVICE

P 2,102.00

NUR SHAQILAH
LKK Auto Consultants Pte Ltd
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HUP MOTOR TRADING & SERVICE Email : hupmotor@gmail.com

Bik 9004 Tampines Street 93 #01-120 Sing;;pnre 528838 Tel: 6784 0039 Fax: 6784 0076 WEB SITE: hitp:‘hupmeotar.com.sg Reg. No. 37809 1/00W
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OurRef; 1% 2950/09/19 Your Ref: Date: =Uta SBF 207
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NS Phe Claim's Manager
Motor Claims Dept.
EQ INSURANCE CCHMFANY LTD
5, Maxwell Rd, #17-00,
Tower Block, MND Complex,

Singapore 069110

Dear Sirs,

RE : ACCIDENT ON 10/09/19 ALONG FICHLEER SECTCH 2 TVWDS TUAS
INVOLVING : SKH 5173 D & YOUR INSURED : XU 9855 K
We gact for ldm Loo Chwee Kim., NRIC No : S1774478/4%
Who is the registered owner of Veh. No : 5iy 5173 U Which was involved
in the above accident with Veh. No : 1y 2055 & Which we understand

is insured with you.

Your appointed surveyor had surveyed our client's damaged vehicle and
we had repaired the vehicle,

The accident was clearly caused by your insured's negligence, I am,
therefore, seeking compensation from you for my financial losses &as
itemised below : -

Cost of repair $ 1,700.00
Car rental for 4 days ( 1 day X $ 10C.00 ) 400,00
LTA Search Fee & GIA-RMC Search Fee 2.00
Survey Fee 0.00

$ El.l-.'r_.'-. {.-

We have enclosed copies of relevant documents to support my client's
claim, There was no receipt enclosed, as my client's did not pay us
any single amount.

Your prompt settlement of our claim would be much appreciated,
Yours faithfully,

HUP MOTOR TRADIMG & SERVICS

Py

Mr David Ang B. Y.

Enel : Final Bill, Car Rental Bill, LTA Search Fee, Owner Authprisation

-

Letter, GEtHReport i Survey Report—i—Ins. Cernd,

Remark : Kindly acknowledge receipt.



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 17 October 2019 12:13 PM

To: ADMIN@AIHS.COM.SG

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CCe/EQI19016132/Ugb3 *** ACCIDENT

INVOLVING XD 9855K & SKH 51730 ON 10/09/2019 ***

Our Ref: CC6/EQI19016132/Ggh3

17 OCTOBER 2019

AJ HORTICULTURAL SERVICES PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING XD 9855K AND SKH 5173D ON 10/09/2019

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (EQ
INSURANCE COMPANY LIMITED) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from SKH 5173D.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@Ilkkauto.com within 10 days from the date of this letter if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

= Driver's driving license or foreign driving license (if any)
¢ Driver's Work Permit
» Employment Letter/ Authorisation letter from your company

Please call us if you have further queries.

Ei; EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)



“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter|s) in respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be made to this offer
or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all ariginal documents shall be retained by us after we have made payment
on the settlement sum."”

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089:31)
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TO0: EQ INSURANCE CCMFANY LID

AUTHORIZATION TO ACT

n
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1, LGO CHWEE KIW (S77744704) _ *the third partf
claimant”)

-~ | 1 =y ¥ mn 2 o g

of GLEK 106, 04335, TAMFINGES STREST 11, o Laellilb) {address),

cwner of SKH 5173 D (vehicle no.) hereby authorize

Hup Motor Trading & Seﬁice,

{“The workshcop”) to act for me with respect to my claim for
repair costs and/or rental and/or loss of use ("eclaim"™) for my

Vehicle No. SKH 5173 D that was damaged pursuant to the

accident which occurred on 10/09/19 (date) along FIVISEK

O T M T o P PO R DY

a b LU & LNAAD LLUAD [lDCEtt ._G:'L}I

XD 9855

invelving Vehicle No/s

{*The accident").

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
ligbility basis insofar as the driver/owner/insurers of the
other wehicle/s is concerned.
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:- Figl o M
Dated this <958  dav of

(month) 20 12 (year)

HUP MOTOR TRADIMNG & SERVICE

1
Owner Of SKH 5173 D (S1774478D)

Signed by-“the third party claimant® Signed by “the workshop”

£
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HUP MOTOR TRADING & SERVICE

Blk 9004 Tampines Street 93 #01-120 Singapore 528838 Tel: 6784 0039 Fax: 6784 0076 Email: hupmotor® gmail.com Reg, No. 37809 100W

OurRer: TP 2960/09/19 Your R Date: 20%h SEP 2019

KDK LOC CHWEE KIM
BLK 106, #04-335
TAMPINES STREED 11
SINCATORE 521106

Cost of repair to TOYOTA COROLLA ALTIS 1.6 (A4) Saloon = SKH 5173 U

Te supply front bumper, elips, reinforeement, front grille,
clips, head lamp assy, Iront number plate & necessary parts.

Labour ehnarge to remove & cut out damaged parts, to Jjack,
straighten & knocking out necessary parts, to weld, renaw &

align ahove parts.

To putty & respray painting en all affected scuident parts,
including wiring check up & adjust headlight alignment,

Lump Sum Repair : $§ 1,700.00

Dollars : One Thousand And Seven Hundred Only.

HUP MOTOR TRADING & SERVICE
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Date: 20th SEP 2019

-

B % & & B &
NATIONAL AUTOMOBILE SERVICE

Block 5033, Ang Mo Kio Industrial Park 2, #01-279
(off Ang Mo Kio Avenue 3) Singapore 569536
TEL: 6482 5577 (3 Lines) FAX: 6482 5000
TOWING SERVICE: 6858 4067 (After 10.30pm)
Reg. No: 062389/00M

EWHEAR
VEHICLE RENTAL AGREEMENT

Owner: NATIONAL AUTOMOBILE SERVICE (“the owner”)
Hirer: JDM LOO CHMWBE KIM (OWHER OF SKH 5173 D)

-

TRUCK RENTAL
MOTOR REFAIR
INSURANCE CLAIMS
AGENCY
AUTHORISED CASTROL
SERVICE CENTRE

Address: _ BLK 106, #04-335, Tampines Street 11, S (521106)

NRIC / Co. Reg. No: _ 517744784
Fax: H/P; 97425920 81886003

Tel:

Owner and Hirer have agreed to enter into this Vehicle Rental Agreement for the motor vehicle described below and upon the
terms and conditions contained on both sides of this document. Hirer acknowledges having read and understood all the terms and
conditions and signifies acceptance upon signing.

Vehicie Reg. No: SLK 5130 4 TOYOTA ALTIS 1.8 | 00000 No: 56620-0

{4) SALOGH

Driver's Particulars
N0 T B My 47 L 5
Name: R THONG. KAL YOG Cdbimetar: 30811 (Full Tank Fuel)
Address: AS ABOVE Date & Time Out: _ 16/09/19 (09:50k4rs)
Date & Time In: 20/u9/19 (10;30hrs)
I/C Mo: . _ Dr/Licence No:
$9101246D 59101246D SR [T 1 e Y L
Date of Issue: 30/11/1C | Occupation: vk Days @8 10000 1§ 400-00
YOD : 30/11/2010 Engineer (ST)
; .. Wks P S el el it
Date of Birth; Tools: One Set G
10/01/91 Spare Tyre: One T ey T SRR ) I
estiondn Deposit (Refundable) : | 1L

in tespect of sach third party insurance clalm arising from the date of ngdﬂmulg of tha
futura matar

vehicle (both dates inclusive), Hirer uncondilionally agrees to pay Owner 55
comprising excess payable and compensation to Owner for impast of claim on

insurance premiums,

Own Vahicle Damage
Hirer I& respaneibie far the first 3'3'

MNATIOMNAL AUTOMOBILE SERVICE (in

wehicle Is under repair,
Authoriaed Drivar

Hirer shall pay additional excess of 351500 it the Authonised Driver is below the age of 25 or Is above
65 years old or has less than 2 years driving experienca. |

Driver Not Cover By Insurance

General Exceplion: Insurance policy doss not cover against any driver aged balow 22 andjor above
70 years old and/or with driving experlence of 1 year and below,

exoess for collision/damage to first party, (Le.)
ding windscreen) plus loss of eamings while damaged

Sub-Total: & 400-00
Balance ToPay: |& 400-00

PETROL/DIESEL AT YOUR OWN EXPENSE

FOR LOCAL USE ONLY

NATIONAL AUTOMOBILE SERVICE

Authorised Signature

¥

Hirer's Signature



GENERAL INSURANCE ASSOCIATION OF
SINGAPORE

" GENERAL  Recorps MANAGEMENT CENTRE
' INSURANCE 6 Raffies Quay #18.00, Singapore 048580

ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030

RECORDS MANAGEMENT CENTRE Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-148996
Date of Request: 10/09/2019 Your Ref No: Online Purchase

Hup Motor Trading & Service
Blk 9004 Tampines Street 93
#01-120

Singapore 528838

Dear Sir/Madam,

Enquiry Date 10/09/2019

Enquiry By Sandy Loo Chwee Ngoh
TP Vehicle No. XD9855K

Accident Date 10/09/2019

Enquiry Result

TP Vehicle No. insurer Period of Insurance Insurer Tel. No.
XD9855K EQ Insurance Company Ltd 07/11/2018-06/11/2019 6223 9433
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.,




GENERAL INSURANCE ASSOCIATION OF
. SINGAPORE

 GENERAL  RECORDS MANAGEMENT CENTRE
INSURANCE 6 Raffies Quay #18-00, Singapore 048580

ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030

RECORDS MANAGEMENT CENTRE Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-19-148996
Date of Request: 10/09/2019 Your Ref No: Online Purchase

Hup Motor Trading & Service
Blk 9004 Tampines Street 93
#01-120

Singapore 528838

Dear Sir/Madam,

Enquiry Date 10/09/2019

Enquiry By Sandy Loo Chwee Ngoh
TP Vehicle No. XD9855K

Accident Date 10/09/2019

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO[] Cash[] Cheque




