PAYMENT ADVICE
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aMe 23
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BREAKDOWN OF PAYMENT/S

1. Repair Cost S5 _?J;‘T':'_'*T_H?  payable roVolkswagen Centré Singapore

2 E] e/ . Ras
Car Rental™gs_ _}3_F §“ = Payable to _ _
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Search Feea 55§ =~ = Ppayable to
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S1UHEAVE 1 #8025 PAYA UBLISDUSTRIAL PARK, SINGAPORE 408933 TEL @ (0637 62363561 FAN - (31 82564313

Our Ref: CCI/AIGIP016126/R1db3

23 SEPTEMBER 2019

YOW FOOK HENG

BLK 1868 RIVERVALE DRIVE
#05-820

SINGAPORE 542186

Dear SirMadam,

ACCIDENT INVOLVING SLT 9195F & SME 2307V ALONG/AT YISHUN AVE 1
TOWARDS LENTOR AVENUE ON 09/09/2019

We refer 1o the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pre Lid to deal with the third party
claim against vour policy.

We have received a claim from SME 2307Y against your molor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
fivour as it is head to rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party

Should you however wish o further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due 1o this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this elaim and your NCD will
be protected.

Please call us if you have further queries,

Yours faithfully,

CHAN JIA LE

Case Handler

DID: 6749 5792

FAX: 6741 4108

Email: JinLe@lkkauto.com

c.C AIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



Provide always that this discharge of my claim

for damages relating to the damage to my vehicle

shall not prejudice or affect or preclude me

Enmmkinfgiihﬂhw:him for general and special
amages for m i i

e y personal injuries sustained

AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

, QuEk  Zi AN (the  third  party  claimant™)  of
5 86707143 (address), owner of smi 23074

(vetucle no.) hereby authorize \fﬂl‘h‘-wﬁm Cewtre S u@ﬂr_gﬂ" (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for

my vehicle no __S™¥2%7Y  hat was damaged pursuant to the accident which occurred on
odl] 14 (date) walong civok  Fufo (location)

involving vehicle no/s SLMMASP  (“the accident™),

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized 1o receive payment further o settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehiclefs 15 concerned.,

Dated this ! (day)of %7 (month) 2014 (year)

ao ¢

Signed by “the third party claimant™ Signed by “the workshop™
(with chop if applicable) (with chop)



e always that this discharge of my claim
mlzl‘niummcdmpmmwhuh
shall not prejudice or affect or preclude me
from making a further claim l‘ntann-l and special
damages for my personal injuries sustained

accident

RELEASE vOUCH e
(A1G Asin Pacific - Express Third Party Claim)

“Well, __VO\WIWAGEN LENIRE SiNGAPORE (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed

for 852399 ¥ (Repair Cost), 88 256 .50 (Loss of Hese/Rental), 88 200 (Disbursement)
for vehicle no. ___Smg 35037 that was damaged pursuant to the accident which oceurred

on ﬁ'n't“htj (date) along __ AT LENToR. RoOAD (location))
involving vehicle no/s L1 412;" . This is pursuant to the inspection conducted on I:fn’ﬁ!'?ﬂ'uj (date)
at “the workshop™.

We/l confirm that we/l are/am authorized by the owner __ GQUWEW. 2| ™ (“the
third party claimant™) of vehicle no. _SM& 339%7  make the claim as sel out in the above paragraph
and we/l have full authority to setile the matter on histher behalll in o munner that we/l deem [l

Wel enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense thal they will or have already incurred in the event that “the third party
claimant” afier the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the

damage to __Smé 207%Y {vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __ 2! (day)ar___Feb (month) 20_30 (year)

r

\ / MER

—

Signed by appointed surveyor Signed by “the :Iﬁ:-!kﬂ@ ﬂ-ﬂl.uhup]




VOLKSWAGEN CENTRE SINGAPORE @ @
17 Tuas Avenug @
Sngapore 539176 Lustiiveg o

Biz Reg No 1891014842 Volkswagen SKODOA
GS5T No : M200585052 ) ) _
Tax invoice
Page 12
Company Customer Details Dotumeant na 12333901402
AIG ASIA PACIFIC INSLURANCE PIL Ms. Document date 15-10-2019
78 Shanton Way QUEK Guslomer no 5211043795
#07-16 AIG Bullding ZIMIN Custamar GST-10 2010094040
Singapore 078120 218A COMPASSVALE DRIVE Dhipigom 39999
FO3-244 Job arder number 2019002136/ 1
Singapore 541218 Job oroer date 25-09-2019
Sarvice Advisor PEARLYN CHEONG
License plate ~ Mooe! code Firs! registralion ViN Mooal Milaags
SMEZALTY BT1aNZ 24-09-2018 WVYGZZZ I TZIW 120803 Touran 1.4 CLGT110 TSID?F 23812
Pasiiion no Descriplion Cluantity Linit Uni price Tax code  Total amouni  Total amouni
augd, GST encl. GST incl, GBT
Duagnostic and Programming 1 pos. 4/0 00 #l 48000 513.80
STAR21T14D Sione Proleciion Foll 1 pes. 2932 1 2932 nar
AHS AR FENDER FQIL*CC-081018
LABOUR 1 pos. B40.00 #1 B40.00 898 80
Spray Pamting i pcE. B00.00 #1 BO00.00 B56.00
AlG DIRECT SETTLEMENT TP VEH
SLTE195P DOA: 9.9.18 SURVEYOR
RASLUL LKK
Tax Labour Material G5T % GST Total amount Total amoun)
Code excl GST ingl. GST

#1 480.00 1,669 32 ™ 15045 214832 229377

Fease ngpect youl wahice prios 10 lBeving our pramises: ee sess your Unoerstarding thal we aro ot atie io honeyt clasng on soratchen. centt o, afier your car has
oY pur prermises

ViSIT OUR WEBSITE: afiereales. ww.corm a9 (jor online service appomtmantsl and volkewagen com eg and www akoda oom.ag (lor aceibonal services, products
and promatonsg ——

Al fard fransher payrrants should be made payatie 1o Volkawagen Group Singapore Pe Lig; Bank Name: Deutsche Baok AG (Singapare Branch), Bans Account:
25TET 14002, Sl Code DEUTSESG. Piesse ngicatn Custormes hurmber (eg. 521 3000000x), Customer Mame ang nvoioe Mumiber in i papmants.

Lirihil pyriend of Wl goods (parls, socessones io,) haa been msde i1 full lo and moalved by Yolkswagen Group Singapors (WGS), e gooss imemain in egel
possesmon of VG5, respeciive | 1Ney nawe arsaty benn nstilieg mio your vehicie. However, (e sarmanty of ihe goods (where applicabls| stars with the saussse ol
the iwoice o ihe collechor of yaur oar, whichevar s sarlier

Four warranty i &nd condibors phedss Wil our walaile wwn vDiREBwagen com sg

Trin s an aufnovsed document. No sgralurs s regured



VOLKSWAGEN CENTRE SINGAPQORE
17 Tuas Avenue

éll'lwcl‘! BIITE

Bizr. Aeg Mo, 1891014942

GST No.; M2008B5052

Company Customer Details
AlG ASIA PACIFIC INSURANCE PIL Ms.
78 Shenton Way QUEK
#07-16 AIG Building ZIMIN
Singapore 078120 216A COMPASSVALE DRIVE
#03-544
Singapore 541218
Ligense piale | Model code Firat rogistration VIN Model

Volkawagen SKO00 “_m
Tax invoice
Fapge ae
Document no, 12333901402
Document date 15-10-2018
Cusiomar no 5211043795
Cusiomer GST-ID 2010094040
Degler I9995
Job arger number 2019002136/ 1
Job order date 25092018
Service Advisar PEARALYN CHEDNG

Milgage

SME2307Y 5TI3NZ 24-08-2018 WVGEZZZ1 TZIW 120903 Touran 1.4 CL GT110 TSID?F a3mz



RENT-A-CAR

TAX INVOICE

GST REG. NO.: 2001062760

INVOICE TO DATE INVOICE NO.
AlG ASIA PACIFIC INSURANCE FTE LTD 15-0ct-2019 P 27938
78 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
C/O: LEK AUTO CONSULTANT PTE LTD
VHA NO. DUE DATE VEH NO
P 2795 15-0c1-2019 S5LM 33198
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 08 OCTOBER 2019 TO 11 OCTOBER 2019 3 £0.00 240.00
YOUR REF: SME2307Y & SLT9195P (VOLKSWAGEN)
GST@ 7% $16.80
TOTAL $256.80

All cheques must be made payable to BKW Rent A Car Pte Ltd
fMease weite the vehicle and invoive number on the reserve.

BKW Rent-A-Car Pte Lid
120 Lowor Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7// 7! Fax: 6738 6666

ACRA No: 2001002760 G5T Feqg. No: 2u-uluse -0 Wabsiie: www.Dikw.sg
A siilsslaary ol BKW Aulorsulille PLe Lid

siz SR




BKW RENT A CAR PTE LTD
120 Lower Delta Road #02-15 Candex Centre Singapore 189208 Tel: 6738 7777 Fax 67388666 yuano P 2 795
ACRA N 20-01062TE-D G5T Reg, Moo 20-0106FTE-D

RENT-A-CAR 24 HOURS HELPLINE - 6223 1122 Uw— LIC
VEHICLE HIRING AGREEMENT Worrssoo

HIRER'S PARTICULARS (Hirer's Own Venicie No:SVIE D27y Replace Vieh No:

_ | | Loan Vehicle No SLH 3;] q,r _B VA No:

NHIC Pasport Np_ == ACOA 0 ot e | F=03 = | 98] . SLENT] E;b"'“' ol Giouo

e K IR ComPAXVACE . s T TH_ZENTTH "
,' Fo3- ‘;LFJH'-_ s 54121 b, o 2 oy o5 Q‘O Parday | 240 |00

i Marne & Afdress of Employar
WeeklyMonthly  wesk ®5  ParweskMonthly

Cocunation Drving Expr: Others .
passed D |2 — 10 =2003 | cowrpal @3 Pet day/Monthly

Dalivary/Collaction Sve

O Type: LoscalinfOthers
i) A HP ‘?DDE IILESCT ) GST
DRIVER'S PARTICULARS OR No (A) SUB-TOTAL

Mame {as in 1C) t' W p.m:u... ouT— 1-"13 AL o F
NRIC Fanaport No SR 20FA4T ot b 3 -9 =
e SAME AS ALOVE A Firat wm FREE perday | GST 3/ % Po

sSHAL g TR Do TotaLcHARGEs| VS | PO

Oecupation Drving Exgp Yrs | . J
Drving Licanes Na: Passed | Exmry Data: rﬁﬂflﬂ Depasit : § Bank: t-“.w -\]

DAL Type: LocalintOthers: Cantact Ne: ﬂﬁ_m)!%j casHNETSVISAMC/AMEXCHO No: Y 265 $8YO_IUIE 264
- Expiry Date: [ﬂ]l?,lc.mmmu 226 |

Name as in Card: OO SDO Gu{ﬂﬂ
JOIN WA ERE (5 i _Q_OQQ[\..

ACCESSORIES EHEGI
O Data Cards [ Camera Systens [J Hub Cag [ Radia / CD Cartridge

) Jack O Tyre Openar Cl Patrol Cap ) Spare Ty

2. T 40

%

Marms (as i I/C)

Driming Licence Na

INDICATE:

. Semoene ‘

B - Durits Hirer's Signamre : AcdTonal Driver's Signaturs -
5 - Geralcrn

M- G SINGAPORE Use Only l

| nove rend and agree to the terms and condition on bath sides of inis agreement. If | have presented a chargeicred|i card for payment. | egree that all amounis
paiyable under this agreement and for parking and traffic infringements may be bllled to that account and my signatune above will be consldered to have Lesn
\made on the chargeicredit card voucher. Al information | have been given BKW Rent A Car Fie Lid in connechion with this agresment is true )
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GENERAL RECORDS MANAGEMENT CENTRE

flies , Si 04
INSURANGCE Frime <6t 524 0010 Fan 228 6224 0030
ASSOCIATION Operaling Hours. Monday lo Friday 8am to Spm

Third Party Insurer Enquiry

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Qur Rel Na: GR-18-148382
Date of Request 10/09/2019 Your Rel No Online Purchase
Volkswagen Cenire Singapore
247 Alexandra Road
Singapore 159034
Dear SirfMadam,
Enquiry Date 10/08/2018
Enquiry By Wong Yen Mei
TP Vahicle No SLTHG5P
Accidem Date 0R/08/2018
Enquiry Result .
TP Vehicle No. _ |insfirer| Period of Insurance Insurer Tel No
SLTR185P AIG Aa$ Pacific Insurance Ple. Lid. 12/09/2018-16/08/2019 65-6418-3000

\_/

The Images provided 1o you are takan fram the atiginal reports farwarded to the cantre by the members of the General insurance

Thank You.

Association of Singapore and we take no responsibility for their accuracy or contents and shall ba under no liability whatsoever for any

loss or damage arising oul of or in conneclion with the reports or their images.

This is a compuler generated document and requires no signalure.



GENERAL

INSURANCE
ASSOCIATION

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Rafes Quay #18-00, Singapore 048580

Phane +B5 6224 0010 Fax- +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Rel No: GR-19-148382
Date of Reguest: 10/08/2018 Your Ref No: Online Purchase
‘Volkswagen Centre Singapore
247 Alexandra Road
Singapore 158634
Dear SirMadam,
Enquiry Dale 1v03/2019
Enguiry By Wong Yen Mei
TP Vehicle No. SLTe185P
Accidenl Dala D9/0B/2018
DESCRIPTION AMOUNT [S5)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Dua (GST Inclusive) 2.00

Thank You.

This is a compuier generated documeni and requires no signature

Far GIARMC Official use
Date
[%] GIRO | | Cash [ ] Cheque




