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VOLKSWAGEN CENTRE SINGAPORE 0
'l'.l‘"l.-ln-l-"
Singapone B3§1
Biz. Fisg No . 1001014042 nlkrmagen  SMOOA —
GCET No M2008A5047
Quotation
SNon Bndeng - Presdew
PRge mn
g Dexcimni na
QUEK Document cass 10-09-2018
2N Cuniomisr no 5211040840
TV8A COMPASSYALE DRIVE Cusiomer GET.I0
D Eo ]
Segepore 01718 Job oroe niumber 208009
Joi order daie 100200
Sarvioe Adwsor PEARLYN CHEDNG
Liconss pase | Moosi cooe Firnt rogusirahon Wini Moo Wileage
SMETIOTY AN F4-00- 1A 1 WVOZZZATZIWI20000 | Toursn 1 4 CL GT110 TSIOTF m

iI

Dhagnoate and 1 P 480 00 " 748000 51380
Chock Bhort Corguat | Harmess Repar 1 pcs 80 00 L /000 299 80
LABOUR 3 pes B4D D0 nTYo 289640
Spray Paing 3 pes B0 0O [ L] ﬂ-w (1 +] 7 588 DO

Cuomyon veta Bl 17-08-2010

" o0 00 492000 a.] 07 00 5,880 00 6.07TT 80

Cusiomar Sarvice Adwisor
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YOLKSWAGEN CENTRE SINGAFPORE
17 Tuss Avenus

Singapore 838178

Biz. Reg. No. 1091014842

GST N M2006B5052

Compary Cusiomer Detalls

AlG ASIA PACIFIC INSURANCE PIL Ma

T8 Shanton Way QUEK

¥O07-16 AIG Builging ZIMIN

Singapors 0TE120 2184 COMPASSVALE DRIVE
#03-542
Singapore 541218

License plate | Modelcode | First registration | VIN
SMEZOTY | ST1INZ 24-08-2018 WVGBZZZ1TZ IW120003
o

Diagnustc and Programming 1 pes

STAE217140 Sione Protection Fal (1) 1 pes
pca

pce

RHS AR FENDER FOIL*CD-081016
LABOUR 1
Spray Painting 1
AlG DIRECT SETTLEMENT TP VEH:
SLTR185P DOA: B.8.18 SURVEYOR

RASUL LKK

Libour

L 48000 1,66%.32 ™

@90

Volkvwagen SKODA

Tax involce

Praview

Page W

Documant na.

Documant date 15-10-2018

Customar no. 5211043785

Cusiomar GST-ID 201008404M

Dealar 390939

Job order numbear 2018002138/ 1

Jab order datla 25-08-2019

Service Advisar FEARLYN CHEONG
Model Mileage
Touran 1.4 CL GT110 TEIDTF 23812

480.00 §13.60

#
2812 #1 2632 sar cl)
840,00 #1 B4D00 ~  BUBED
800,00 #1 BUO00 - B56.00

Customer

Service Advisor

Pleass npact your vehice priof io lsoving our premises; we sk your underslanding thal we ars not sbee 10 herour aims on scralched. Sents sic. BAN your car has

Inft gur prammizes.

—ISIT OUR WEBSITE. aftorsales. v com. sf (e oniine serice agpointmenta) and vl swagan cam s snd wew, shoda, carmag (lor agdibonsl sarvoes, products

mni promatiang).—

B und transter payments hauld be made payabie 1o Volkswagen Group Sngapars Ple Lid: Gank Name: Deutsche Bank AG (Sirgapors Brancn), Bank Account
2828214002, Swifl Code: DEUTSGSE, Planss indicaie Cistmmas Number (og. 52 1XXX0000), Custemer Marms and invaice Nmbar in he paymants,

Wt payrment of 8l goods [pars, Boootsores S1C) e Dean made in full 10 B received oy Volkewagen Group Sinpapore (VGE], @ goods remamn n legal
possaEsion of VG5, imeapective If ey have siready boen installed inte your whice. Howsser [ne warranty of the goods (where applcatile) starts with (he fasuance of

M Irvalcs or P collecsion of pour car, whichever 1 earlies
For warrmniy ferme and candifions piagse vislh our weibiie waw valkesag e cam ag
Thin s #n eultiorised decumant. No Sipnatae [s reguired.



VYOLKSWAGEN CENTRE SINGAPORE @
il @ &
° Swooa w

Biz Reg. No. 1681014842 Wolkywagen
GS5T No: M200wBS052

Tax invoice
Praview
Papge e
Company Customar Detalls Documant na
AlG ASIA PACIFIC INSURANCE PL M Cocument dale 15-10-2018
T8 Shenion Way QUEK Customar no 2110837886
#07-18 AIG Busiding ZIMIN Customer GST-ID 2010064040
Singapore 078120 2184 COMPASSVALE DRIVE Deader g0
#0544 Job order numDer 2019002136/ 1
Singapars 541218 Job order dale 25.08-2018
Servica Advieor PEARLYN CHEONG
Lcense piste | Moodel code First regisiration WiN Model Milenge

SMEZIOTY STIANZ

24-09-2018 WYGZZZ1TZIWI20003 | Touran 1.4 CL GT110 TSIDTF FAE A



VEHICLE NUMBER:

Supplementary or Omitted List

MODEL

SME2307Y
JETTA

CLAIMS DETAILS

LABOUR DESCRIPTION AMOUNT
Qity Unit Amount
Total $0.00
No. | Item No Description Qty | Unit Pri Discount oun
1 5TAB21714D Stone Protection Foil p~ 1 1 5 29.32 5 29,32
§
4
TOTAL: $29.32
Total Labour & Parts $29.32
Survey By SIEW (APAC)




Singapore 839178

VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenys
SKOOA s

Hir Reg Mo 1891014848 wolsvwagen
GST Na: M200885052 e
Lluotation
Fage i
Ms Pocumant no
GQUER Document date 10-09-2018
ZIMIN Customer no. 5211040840
2164 COMPASSVALE DRIVE Customer GST-D
#03-544 Deales 38060
Singapore 541216 Jiob oroser number 2019001670 1
Job order date 10-08-2018
Service Adwisar PEARLYN CHEQONG
Licanse plals = Model code First regisiration VIN Modei Milgage
SME230TY ST1INZ 24-09-2018 WAVGZZZ 1 TZW 20803 Touran 1.4 CL GT110 TSIDTF 212
Positien no. Desaription Cuartity Lni| Lnit pries Tax code.  Total amaunt  Total amount
Capgnosiic and Programming 1 pos 480 00 gt 4!1].00'/— 51380
Check Short Circult | Harness Repai 1 pcs 28000 # 28000X 20860
LABOUR 3 pes 84000 #1 TYVO 2590 2,098 40
Spray Painting 3 pcs BOOOO 21 h} 2 1} 2,568 00
Quctaton vahd ) 17-08-2019
Tax Labaur Matsrial GST % GsT Total amount Total amount
Code ouc). GST incl. GST
" 78000 492000 % 387.80 5.880 00 8.077.80

Cusiomer Service Advisor

—=A181T OUR WEBSITE sftersaien. vw com ag (for onhrme serece spporimenta) smd volkswsgen com ag and wees ssoda.com eg (for aodifional services. products
pnd promotions) -

—

Hp oo (ol

s 36&%

|| | |1{n'1’r“ Cle¥y
Rasm sl



2112020 Merimen e-Clalms

View Received Message

This mail is associated with

“SME2307Y (BGES5446375G)
[SLT9195P]
TP
QUEK ZIMIN
Sep 9 2019 8:00PM
[YOW FOOK HENG]
Volkswagen Centre Singapore

[EJ meply All | Mark as Unresd | Print Message | Detete Message | Forward |

From AIG Asia Pacific Insurance Pte, Ltd, (Express) (AIG_SG_EXPRESS), sent on 10/02/2020 15:32 PM.
To LEK_HG
Subject  Alert - Adj Mandate Approved (5$2558.57) - SME2307Y - Claim Handler: Chan, Kian-Meng

Approved:2558.57: Kindly assist to upload LOD and settle ot best.

DOCUMENTS SUMMARY
There are no documents.,

hitps:/isingapore. merimen. com/claims/index. cfm Musebox=SVCmail&fuseaction=dsp_view&mode=1&inboxid= 16289664 Domainid=114i0bfld=9... 12



Menmen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Enpress

CLAIM SUBFOLDER TRACKING
Case Motifed Est Submitted Adi Assigned Ad| Hpt As} Submitted Ins Auth'sd Status
b 10 Sep 2019 ;é!;p ad $$2,149.32 5%2,149.32 Sy Se-Buriny
- : Report
Sihe Eait Agj Aot | ot tsmates | | _view nie | Cancel Case |

Claim Details

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Ingureq: YOW FOOK HENG, 1D: 514081502
El::f‘“m: QUEK ZIMIN, [D: GB520799)
Yehichs Beg 09/09/2019 20:00 - ;59
M. SME2307Y Date of Las=: |14 4 Manths and 16 Days From LTA Reg Data {Man ¥r]]
Claim Type: | TP / 868554463756 POICYICOVET | (comprenensive)
Vahicle Reg.
No. SLT9195P }"U"“ ":“ AZS098275AVW
[Insured): :
Excess:
Repairer: Volkswagen Centre Singapore [HQ) 247 Alexandra Aoad, 159534 Alsxandrs - Tel: 63057288
Handiing AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 . [Handled by Chan, Kian-Meng|
Insurer Kianmmng Chan] @aig com
E.:‘T:’_“‘" MSIG Insurance (Singapore) Pie. Ltd, (HQ) - Tel +55 5827 7888
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MOHD RASUL] . [Final Rpt due 20/09/2019]

ASSOCIATED MAIL RECEIVED wiew Al |  Compose Case il |
» AIG_SG_EXPRESS (10/02/2020) Alert - Adj Mandate Approved (5§2558.57) - SMEZ307Y - Claim Handler: Chan, Kian-...

ALL ASSOCIATED TASKS= iew Ml | Search Tasks | Creats New Task | Compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?
No resulls:

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 25/2/2020



Merimen e-Claims Page 1 of 2

Claim Documents

*SME2307Y (86855446375G)
[SLT9195P]
™
QUEK ZIMIN
Sep 9 2019 B:00PM
[YOW FOOK HENG]

Volkswagen Centre Singapore

Letters/ Correspondences [iperpage [~] B4 |
o | Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
1 {Draft] Third Party Express Settiemant - Paymant Breakdown ﬁ Eam
Assesamant Report -
No | Finalired On LEK Auto Consultants Pte Lid (HQ] Thumbnall | Print
t [01/11/19 10:05 | Adjuster Immediate Advice [ BT
Photos/Images Gperpage [~ &
to | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |01/81/19 09:54 Odometer Reading 0| loadirz | A
2 |01/11/1909:54 | Chassis Number 0 | saars | H
3 |D1/11/19 0954 Ganeral View 0 | weawc | F
|4 |o1/11/19 09:54 Ganeral View 0| adirc | A
£ |D1/11/19 D954 General View D | loadirc | B
& |01/11/19 09:54 Ganeral View 0 | losdec | B4
T |01/11/19 05:54 | Genaeral View 0| edwe |
B |D1/11/19 D9:54 Ganeral View 0| ceaws |
9 [01/11/1908:54 | General View O o | A
10 |0L/11/19 09:54 General View 0| loedrs | &
11 |01/11/19 0954 | General View 0| Lscrc | @
17 |01711/19 06:54 General View B lsediec | &
13 |01/11/1908:54 | Ganeral View Q| sars | A
Documantation 1 per ~]| &
|he | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 [11/D9/18 15:31 | TP ESTIMATE. Load POF

2 |11/09/19 15:31 | TP GIA REPORT. Load POF

3 |16/09/19 D9:06 | TP ESTIMATE- MARKED Load POF

4 16/10/19 17:47 RENTAL RECETPT Load POF

5 |0W11/19 0952 SUPPLEMENTARY g Load PDF

& |D01/11/1906:52 | GIA SEARCH FEE Load RD#

7 |28/02/20 11:11 WORKSHOP INVOICE Load POF

§ |25/02/20 11111 AUTHORISATION TO ACT FORM Loag POF

9 | ¥5/02730 11111 Release Voucher Load POF

|10 |25/03/20 11:11 LETTER TD 01 Load PDF
{11 |sjoz01111 [LDD Load POF
[uu Finalized On ALG Asla Pacific Insurance Pte. Ltd. (5G] Thumbnall | Print
{1 |12/09/19 13:37 | OT GIA REPORT 0 | oassor

Documents Checklist

DOCUMENTS CHECKLIST Aeset | Bave | Prio
Tharn are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 25/2/2020



Merimen e-Claims Page 2 of 2

Show Remarks To: L Handling Insurer
Note BAmM@rcy §e8 pRvils saine ydi i I R @THET Dl

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 25/2/2020



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicie No: SLT9195P (Insd veh) Modael: VOLKSWAGEN TOURAN 1.4
SME230TY (TP veh) TSI (A)

| Date of Accident: | 09/09/2019

Global Sum Settlement | - | | ] Yes | [X] No

Repair Estimate - 6,108.97

Final Repair Cost s 2200.77

Loss of Use ' § days at $0.00 per day
Rental (if any) 5| 25680| 3  days

LTA / GIA Search Fee E 2.00

Others: . 8 0.00

s

Final Settlement Sum L 2,558.57

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agread Liability ___ 100 (%)

EOLA Applicable: Yes/ No BOLA Sce No:
B) For GIA Registered Workshop: App es/ o ane e

BOLA Liability: (%) Assessed Liability (") (%)
* Assessed Liability lo be filled only for chain collisions and for cases where BOLA does not apply
Ramarks

Payment Instruction: Payee's Breakdown

1)} |Volkswagen Centre Singapore s| 2,568 .57
2) sl
3 ' §
25 Feb
JOANNE LEE KHANG MIN 2020
LKK Auto Consultants Pte Lid Dale

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report;
Medical Repart/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_d... 25/2/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg no 1sss071ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax; 6844-BB05 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC3/AIG18016126/R1D5302

Date: 25/02/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No
Claimant )
Vehicle No : SME230TY Insured Vehicle Mo : SLTS8195P
Date of Loss: 09/08/2019 MNature of Claim: TP Claim No: 868554463756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SME2307Y
Make & Model: VOLKSWAGEN TOURAN, 1.4 TSI (A) Engine No CZD162024
Reg Date: 24/09/2018 (Man. Year. 2018) Chassis No: WVGZZZ1TZIW120903
Coalour Grey Odometer 22206 km
Engine Capacity 1385 cc
Market Value/New Car NIA
Price
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelll & mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli & mm
The above valles represant the mmaining lyre reads depifr
'COST OF CLAIMS Repairer's  Adjuster's  Difference DIiff %]
Parts 2032 2932 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,680.00 2,120.00 3,560.00 62.68
Paintwork Labour 0,00 0,00 0.00
Towing 0.00 0.00 0.00
Gross Total [S§) 5,708.32 2,149.32 3.,560.00 62.35
+ GST 7.00/7.00% (S5) 399.685 150.45 24920 62.35
Nett Amount (S§) 6,108.97 2,299.77 3,800.20 62.35
+ Car Rental (3.0 x S$80.00/day + 7.00% GST) (S%) 256.80
+ Doc/Search Fee (55) 2.00
Nett Liability (S$) 2,558.57
INSPECTION
Date of Assignment: 11/08/2018
Date Inspected: 12/09/2019 Inspected At Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 158634
Estimated Penod of Repair; 3.0days

Adjuster: MOHD RASUL

Manager: CHAN JIA LE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/2/2020



Adjuster Report Page 2 of 4

NOTE: Thiz report represents our findings af the lime and place of impection stafed herein. Such inspaction has been carried oul ko the beat of aur
knowledge and ability but any other abilitty under any ather circumstances (s hivaby exprassly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/2/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *STONE PROTECTION FOIL Necessary 26,32FS *20.32FS

F=Franchise part. S=SpcNet
Total Parts (S5} 29.32 29,32

Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/2/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are o new miscellaneous lems selacted,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour [tems

1 DIAGNOSTIC AND PROGRAMMING Now 480.00 480.00

2 CHECK SHORT CIRCUIT/HARNESS REPAIR Mew 2B0.00 .00

3  LABOUR New 2,520.00 840.00

4 SPRAY PAINTING Mew 2,400.00 800.00
Gross Labour Cost (S§) 5,680.00 2,120.00

[ Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/2/2020



