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VOLKSWAGEN CENTRE SINGAPORE
1F Tuan Averse
exTe
B Rag Mo 1RG1018040
GET Mo MI00B85052

028

Quotation
Mon pmding - Preaew
Page 2
Compaty Cuntormer Deslasy Docurment no
AID ASLA PACITFIC INSURANCE P L] Diocument dale 11-08-7018
T8 Sherton Wy LA Cusinmes no S2110a378s
#0718 ANG Buhgng HOOM FEW Cusiomes GSTI0 2010064040
Singapcoe 0F9120 410 SHELAP ROAD Dleains 19040
wOE- 35 SO0 DT MRATTYET 200001080 1
Sngapore 454047 Job orter cabs 0a-00-2010
Service Adwsor EDMIUINDL HL HUANG
GOH
| Loerme piate | Model code Firsl regutrabon WIM L Wibe ape
I SEAZIITA T2 anly 30-11-3078 | WYWIETTNIHVI 1 3458 | SHARAN HLENT 182 TSIDEF e
|

Criagrosic and Programmng 1 [--1 48000 " LL 480 00 51380
Checa Shirt Coaul / Harmess Repas ' -1 28000 -"'"!tl 1 78000 a0
[
WHEEL ALIGNMENT ' = mo00 a 300 00 m|s 20
RAR RIM & BALANGE 1 pes 000 = " 5000 53150

TNOBD?2tT) GRYU  Cover For Bumpet Primad t pes 14953 M 148531 159008

THOBOTES Y Cromn Msmiber 1 pes 193 62 " 1362 wmrar

1301708 Opcking Adhesee 2 s 15.1% n [~ LL

THOBOT 1 0R0D Bumnpes Firacum 1 nes BEG AT 1] flear T
|BUMPER REWFORCEMENT)

TNOBOT V82 Guigs Pece 1 b 120 80 R m 1371 86 140 B8
(BUMBER CENTER GLIDE |

TNOBOTT2Y Siuppoit Parl 1 pos ssada—, " 2558 anar
| BUMPER BRACMET L)

TMODOT T Sippon P 1 pes 75 58 ApA " 55 na
(BUMPER BRADKET Ry

NOBOSECY 60 From Spoder Sanun Fisce L] (= 1:1“3{"" w 12109 129 57

FRORDE Y Croms Support ' pes 5400 Yan F 1 LYl L] LUL ]
[HEADLAN BRACE LH) -

INDBSISTT GBE Gl Sabe Blsc ' pes 107 08 €2 .f-.n 187 08 e
[CENTRE GRILLE)

TNDASII0Y 277 Decomive Moulding Brgh ' Bes e a8 ¥ i @ 1ma48 202 14
[CENTER | OWER CHROME GRILLE |

INONSIGESH B0 Cooling A Cril Sabn B i pes 180 &) b A "t 18083 11200
{LH GRILLE) -

TMOBOTZ4Y 327 Prolectwe Stip Beghl © 1 pcs a3 12 AN ut 17 904
{LH CHADME GRILLE)

POQIGMOIE GRU  Sersor Beackel Prmed 1 pes E T Ll " 1028 2084

PR 1S Savrener flrsche 2 pes 1507 =" " a0 w

INOG T IHEIA Srrsoe oo ? ocs 1948 s M a0 4189

THORIREME GRU  Senmsor Siraoan) Pomea 1 pcs 16948 7 1 1048 om

0 1BOsLIZAY Pu-Frusitic. AcTmivn 1 pen T4y ki S L1 a2 049

O EZ2150A1 Honding Agent For Paune ' o 54 90 s " 5690 €080

1TORIOZOTA GRU  Sonsor Primed 1 pes 164 87 AN 't 184 62 e

1S09ITTSC ORL Semsor Frmea 1 P 184 57 XA " 858 28 704 57

TIDRIRININC BB Seal Ring Satin Hiack ] es 080 o0 =" " 44 a4l

FHEAY ISR 'mq. HFADL.::PM 1 gt 1 [ =1 23z M - wt i 2384 TH
¥ - i

FreQEZ YO - e ' pos ol ” o e B L e
ILHF FENDER|

NB0se1 8 Eanite s | e 1 pcs TR LL e o 1111 125 3¢

TNIBSTSOTAJGEE  Rear View Mioe Housing — ol). 1 pes 81383 PAsS  w sram §70 80
TLH WING MIRRCS m;

SNOBSTEYT OHL Muvew Cip Primed ' o 128 72 ¥ M 124 72 13399

LARTT TR L Rubar Vave ] wen T T i "t 7 Jas
LABCHIA i oea 84000 11'p0 wt 1,360 00 350520
Sprmy Parming 4 pes BOOD0 Mo W 320000 Adte 00

- Ta r‘—ph o4 v [T e * e



Supplementary or Omitted List

VEHICLE NUMBER: SKA217T7A
MODEL SHARAN
CLAI ETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Amount
1
2
3
4
Total $0.00
No. 0. Description Qty | Unit Price Disco moun
1 | 7ND807837A GRU nozzle cover |h 1 $§ 5475 wib § 5475
2 7ND821135A Ihs fender bracket 1 $§ 39.18 W~ |s 3018
3 | 7N0OB53651F 9BS Radiator Grille Satin Bla 1 S 617.26 wA” | §  617.26
4 7NOBO71B3A BUMPER SIDE BRACKET LH 1 s 31.68 v |5 3168
TOTAL.: $742.87
Total Labour & Parts 8742.87

Survey By

Taufikh

Internal




VOLKSWAGEN CENTRE SINGAPORE @ @ @
1T Tuas Avenue

Singapore 638176 & i
Biz. Reg. No. 1891014042 Volkswagen SKODA  vehicles
GST No.: M200985052
Tax invoice
Praviow
Page 113
Company Customar Datalla: Document no,
AIG ASIA PACIFIC INSURANCE PAL hr Document dats 23102018
T8 Shentan Way PHUAK Customsr no, 5211043705
£07-18 AIG Building HOON PIEW Custormer GST-ID 20100940404
Singapore 079120 470 SIGLAP ROAD Dealar 35980
#0430 Job order number 201800213741
Singapore 454943 Job order date 25-06-2019
Sarvice Advisor EDMUND, HUI HUANG
GOH
License plata | Model code First registration Wik Moded Mileags
| SHAZITTA [ THZ4AMY 30-11-2018 WAVWZZZTNIHVZ 13455 | SHARAN HLEMT 162 TSIDEF 79,439
Position no, Dascription Quantity Unit Unit pri
Diagnostic and Programming 1 pea. 4B0.00 X
Chack Shart Circuit / Harnass Repair 1 pes. 360.00 #1 360.00 3gs.20
K
WHEEL ALIGHNMENT 1 1= 360.00 1 360,00 3B85.20
RAR RIM & BALANCE 1 pcs. £0.00 n 50.00 53.50
THOBOT21TJ GRU  Cover For Bumpar Primed 1 pes. 148527 " 148531 1.586.96
XR-2B/82019
THOBOTTZ23 Support Part 1 poL 2558 # 2558 T
{ BUMPER BRACKET LH)A/O-27/8/2018
THNDS164%38 GRU  Sensor Bracket Primed 1 pcs. 19.48 Ll 19.48 20.84
XR-2B/9/2018
THOS18453 Sensor Sracket 2 pcs. 15.07 L3l 3014 228
XR-20/92019
THOS194934 Sensor Bracket 2 pes 1948 " 38.96 41,68
XR-20/8/2019
TNOF194%38 GRU  Sensor Bracket Primed 1 pes. 10.48 Ll 18.48 20.84
CiD-28/m72018
D 18OKLRAY Zk-Plastic Adhasive 1 pea. T4.29 L3 T4 20 TO.49
NR-ZB/22019
D 82215041 Bonding Agenl For Plastic 1 pca. 58.90 # 55.90 ED.88
XR-26/02018
1TO818133C 888 Seal Ring Satin Black 6 pes. 069 # PRI 442
XR-26/9/2019
THN28417538 Headlamps For Curve Light 1 pca. 2.232.50 # 223250 2.388.78
(LH HEADLAMP) XR-26/0720149
TMOE210218 Fander ] PeE 72231 L1l 7283 78036
{LHF FENDER) XR-28/9/2018
THOBOES118 Whesalhouse Liner 1 pcs. 1"Mrn " 11711 12631
C/D-28/8/2019
TNZBSTSOTAJIGBY  Rear View Mimor Housing 1 pca. 81383 "l B1383 B70.80
(LH WING MIRROR HOUSING)
C/D-2em20me
I1E01 361 Rubber Vahe ] pes 3322 L3l a2 345
AC-2TRR08
THOG01025C BZ8  Alloy Whesal Brilliant Chr 1 pcs. 1.2564.11 3 1.254.17 1.341.80
C/D-2a/m2010
THNOBOTEITA GRU  Cap Primed i pes. 5475 Merie’ &1 54.75 58.58
(nozzie cover ih) XR-26/8/2019 -
TNOB21135A Cross Suppor! 1 pes. 3918 #l # 30.18 4192
Ihs fender bracke! XR-28/82018
TNOB5367T 9B Grill Salin Black 1 pes. 167.08 #1 167.08 178.78
MR-26/8/2019
TNOBSI1IM 227 Decorslive Moulding Brigh 1 pos. 189.48 3| 189.48 202,74
CENTHE LOWER GRILLE CHROM
XR-8N02018
THOBSIGS1F 689 Radiator Grilke Satin Bla 1 pcs. 61726 o~ # 617.26 6E04T

XR-GN 2019



VOLKSWAGEN CENTRE SINGAPORE
17 Tuas Avenue

Singapore 639176
Biz. Reg. No.: 1891014842
GST No: M200985052

Tax invoice
Previey
Page b
Company Cusiomer Details Document na.
AIG ASLA PACIFIC INSURANCE PIL Mr Documant date 23-10-2019
T8 Shenton Way PHUAK Customer no. 5211043755
#07-18 AIG Building HOON PIEW Customer GST-ID 201005404M
Singapora 079120 470 SIGLAP RDAD Cealer 39999
#04.38 Job eeder numbar 201200213711
Singapore 454943 Job arder date 25-09-2019
Sarvipe Advisor EDMUND. HUI HUANG
GOH
| License plate | Model coda First registration VIN Modal Mileage
SKAZ1TTA Th2aMY 30-11-2018 WAVWZZZTNZHVZ13455 | SHARAN HLEMT 162 TSIDBF 78,430
Poaifion no. Description’ Quantity Unit Unilt price Taxcode  Total amount. w
e B AT ﬂd.EET : mw in G .:;
TNOBOT183A Guiida Piece 1 pes. nes A g 31,68 33.90
BUMPER SIDE BRACKET LH
XR-GI102018
TNOBDSH03 689  Front Spoiler Satn Black 1 pea. 121.00 #1 121,09 12657
SEA-10A10/2019
PILOT 54 Michalin PILOT SPORT 4 25 1 pcs 58000 2000% m 464.00 46548
225/50R17
LABOUR 25  pes. 840,00 F1 2,100.00 2.247.00
Spray Painting 3 pes. 80000 #1 2.400.00 2,564.00
Spray Painting Wing mirror 1 pes. 25000 = Wi~ 9 250,00 267.50
“Provide Confractor Service for Accident
Spray Painting™
AIG DIRECT SETTLEMENT DOA 8.6.18
SURVEYOR: TAUFIKH
CHoy Discount Discoun! oxcl GST d GST
" 1.250.00 13,348.88 11600 T 1.021.92 116.00 14,598,588 15,620.80

©99

Volkswagen SHODA  vekicies

Customer

Service Advisor

Flenss inspect your vehiche prior to leain
lef pur prgmises

g Our prermsss mmmwmm_nmmmrmmmmmnmn:mmum

—=ISIT CUR WEBSITE: aMoraales ww.cam sg (for o
and promotions) —

nline service anpointmants | and volkewagen com sg and www skoda. cm.ag (lor sddiborel seraces. producs

A fund transtes payments should be mads
2578214003, Swift Code: DEUTSGSG,

pEynble 1o Volkswagan Group Singapore Fie Lig: Bank Name: Deutsche Bank AG {Singapore Branch), Bark Account:
Pleass indicate Cusiomer Murnber (eg. 5213000000X) . Custorner Mamas and invaics NumbBsr in the payrments.



Singapore 639178
Biz. Reg. No. 1801014642 Wolkvwagen SKODA  vuhicles
GST Mo M200985052

VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenus
Cammarial

Tax invoice
FPreyieyw
Pags bt
Company Customar Details: Documant no.
AIG ASLA PACIFIC INSURANCE PiL Mr Documerit dals 23-10-2019
T8 Shenton Way PHUAK Customer no. 5211043785
#07-18 AIG Buiiding HOON PIEW Customar GST-ID 2010094040
Singapaore 078120 470 SIGLAP ROAD Dealar 15959
#04-3% Job order number 201900213711
Singapore 454843 Job ordar date 25-05-2019
Service Advisar EDMUND, HUI HUANG
GOH
Licenss plate | Model code First registration ViN Model Mileage
SKAZITTA TH24MY A0-11-2016 ’ WWWIZZTNZHV213456 | SHARAN HLBMT 162 TSIDGF 79439

Lintil payrment of mll gooss (parts, sccessories eic | has been made in full 12 and received by \olkswegen Group Singapers (VGS), the goods rermain in legal
postessan of VGS, imwspacive f they have airsady besn inutalied info your vehicle. However, tha warranty of the goods (whars appiicabie) starts with fhe fasuance of
tha invosce of ihe collection of your car, whichever i3 sarier

For warrarty larms and conddtiona anse vist our waDmie wew. volkswagen cam ag

This s an authorised document. No signature is requised



VOLKSWAGEN CENTRE SINGAPCORE

17 Tuas Avenus
638178

Biz Reg No 1991014842
55T No: M200885052

=

Quatation
Page 1
Company Customer Detalls Documenl na
AIG ASIA PACIFIC INSURANCE PIL My Document date 1108-2018
78 Shenion Wy PHUAK Customear no 5211043765
#0716 AIG Building HDON PIEW Customer GST-ID 201008404M
Singapore 070120 470 SIGLAP ROAD Denier 39999
204-39 Job orger number 201800196 1
Singapore 454043 Job order date 09-08-2019
Service Advisor EDMLUND. HUI HUANG
GOH
Licensa pime | Mods| coge Firal registraton ViN | Mede Mikrage
‘ SKA21TTA ‘ TNZAMY 30-11-2016 WYWEZZTNIMV2 1 M58 | SHARAN HLBMT 162 TSIDEF ‘ 79, 439
Fostonna  Descpton Oty Uy Umpis  Texose Tosl o T sno
| i L T .
Diagnoste and Programming 1 pcs 48000 m 48000 51360
Check Shart Circuil / Harness Repair 1 pes 28000 + #1 280 00 200 60
K
WHEEL ALIGNMENT 1 pes 38000 < # 36000 385 20
ARAR RIM & BALANCE 1 pes 5000 = #1 50 00 5350
7NOBOT217J GRII  Cover For Bumper Primed 1 pes 140591 " 1.495 31 1,500 08
THOBOTES 1 Cross Membear 1 pcs 193627 #1 183 62 20717
1201299 Packing Adhesve 4 pos 1837 " a52 Bos
7NOBOT 1080 Bumper Bracke| 1 pcs aaa 47 7 #1 BEO4T 7ar T3
{BUMPER REINFORCEMENT)
7NDBOT 182 Guide Pieca | oes 13188 7 #1 131 88 140 88
[BUMPER CENTER GUIDE §
TNOBOTTZ3 Support Pari ' pes 25 58y~ =t 25 58 27 37
| BUMPER BRACKET LH)
THOBOTT24 Support Part 1 pce 2558 X 3 2558 2
[BUMPER BRACKET RH) -
TNOBOSEOY BRS  Front Spoller Satn Black 1 pcs 2100 : " 12100 12057
TNOBOSE1 Cross Support 1 Ees 54787 # 54.78 58 59
(HEADLAME BRACE LH)
TNOBS3BTT BEO  Gril Satin Black 1 pes 16708 & T FL_.,», #1 187 08 11878
[CENTAE GRILLE)
TNOBS310Y 227 Decomtive Moulding Brigh 1 pes 1848 ¥ £ 18p.48 20074
(CENTER LOWER CHROME GRILLE)
THOBS38658 B9 Coaling Air Grill Satin B 1 pcs 1epa3t # 160 83 1209
[LH GRILLE) "
TNOBOT243 227 Protective Strip Bright C 1 pcs 0312 8 0312 99 64
[LH CHROME GRILLE})
TNOBTBAGIE GRU  Sensor Bracket Primed 1 pes a4~ < 'Y 1848 2084
THOD1B483 Sensor Bracks 2 pcs 1507 M &1 .14 3225
THNODIB493A Sensor Bracke! 2 pcs 1046 s 1 38 96 4160
TNDD1D483E GAU  Sensor Bracke! Primed 1 pes 1048~ #1 19 48 2084
D 180KLIZA1 2k-Plastic Adhesive 1 s 74 39 nka #1 7479 T840
O 82215041 Bonding Agent For Plastic 1 pes 56 90 mé #1 56 .60 60 &8
1T09168297A GRU  Sensor Primed 1 pet 184827 " 164 B2 17614
1S0918275C GRY  Sensor Primed 4 pes 16462 7 w1 65848 704 57
1T0E1E133C 988  Seal Ring Sain Biack 8 pcs 0 89 pie gt 414 443
IN2B417538 Headlamps For Curve Lighl 1 pes 2.232 50LA #1 223250 2.388.78
(LH HEADLAMP)
7NOB210218 Fendar 1 pcs e Wl 1 720 31 780 38
{LHF FENDER)
TNOBOSS118 Wheeihouse Liner 1 poe TERTE nd £ 117 11 1253
TNZB5T50TAJBBE  Rear View Mirror Housing — o Jo 1 pes g13@a 7 # Bi3Es #7080
(LH WING MIRROR HOUSING | .
SNOB57SI? GRU  Miror Cap Primea 1 pos 12522 KY #1 12522 13308
J11601361 Aubber Valve 1 pcs 3122 #1 iz 345
LABOUR 4 pes B40.00 Li0U #1 3,360 00 3,585 20
Spray Pamiing 4 pcs 80000 300 # 3320000 3424 00
% To plads Fot LM Duer .



e VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenue
Singapore 639178 Counasal
SKODOA  Vehice

Bir Reg. No. 1891014842 Yolkywagen
GST Mo M200985052

AUCi3al
Paga e
Company Customer Detaiy Decument na
AlG ASIA PACIFIC INSURANCE PiL Mr Document date 11-08-2019
78 Shenton Wy PHUAK Cusinmer na 5211043785
#0718 AIG Buliding HOON PIEW Cusiomer G5T-1D 2010088040
Singmpore OTR120 470 SIGLAP ROAD Dealer 30009
#04-20 Job order number 20180019683/ 1
Singapore 454843 Job order date 0g-09-2018
Service Advisor EDMUND. HLI HUANG
GOH
License plale | Madel code First regisiration | VIN | Madsi Milsage
SKA1TTA TNZAMY ‘ 30-11-2018 WVWIZTTNZHVZ 13458 | SHARAN HLBMT 182 TSID8F Ta43a

77040

=1 2 000 00 2,140 00

9 1.170.00 1rr2TA T 132242 18,601 T8 20214 30

Customer Service Advisor

—WISIT OUH WESSITE afinrasies v com iy (for anling serees sopointrenia | aed soleswagen oo sg anid wasve shada eom ag o sosilions sereces. products
and prarobons | —

‘F“ﬁlﬂ\ 431N

[ I
hence notify H'Uf"
LAK Auto Consullants
the Repairer of the following: ‘\\“‘h[\ Q 11°
« To returvwy baisraiaier spray paeting \.k’
o Ty dinsiyy daenaged nacilh) during MEney ) [, )
& Pgrs prioms e sutisd in confirmation E‘Mf lF q
« Thirg party dlivey b1 on o "Withoul Projusice” Dim 2 j
» Na llegal megilficainni)] (8 nilcwn s

« Gispplomsraacy memn) musi ba rosurrped g 0 f}
15 5eseect i3 Amal spproval bom ysans Company

Agknomisaged iy ReEnsm

Bopene ST v

Dati:




Volkswagen Centre Singapore

Big Rayg. Ma, 33102045
GGET Pda. AMIOOTESOS-T
an?
; 1‘\\ VA
e ?'\'n.
e P
wx & o W CegNE V\PER R T
W
Letter of Claims
Request for direct settlement.
We are submitting a claim on behalf of our customer Prunie  #aN Plgw
NRIC __ ¥13evcizh insured of vehicte _ @21 11R against
your insured vehicle number @re 4374 - Al )
On the accident dated on _ 9°9+19 (ddmmyyyy) along S oF sraiate

10 SEP 108

Dated this (day) of (month) 2019 .

Charmaine Kong

Volkswagen Group Singapore
Accident Claims Dept.
charmaine. kong@vw.com.sg
DID : 63057176/ 63057299
HP: 92361399



Sirgapore 819178
Biz, Aag. No- 1901014842
GST No. M200985052

VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenue
Voliswagen SKODA Vehicias

Quotation
Mon binding - Preview

Page Wz
Comparny Customer Detalls: Document no
AlG ASIA PACIFIC INSURANCE P/L Mr Document date 10-08-2018
78 Shenion Way PHLUAK Cusiomer na. 211043785
#0718 AIG Buliding HOON PIEW Customes GET-ID 2070084041
Singapare 079120 470 SIGLAP ROAD Dealer REEEH
¥D4-30 Job otder number 2010001983 1
Singapore 454941 Job order date oe-08-2019
Sarvice Advisor EDMUND, HUI HUANG
GOH
boenze plate | Model code First regiatration Win Weadal Mileage
| ERAZITTA THIaMY 30-11-2018 WAWZZZTHNZHVZ 13458 | SHARAN HLAEMT 182 TSIDBF TH 438

pca.
pcs.

TNOBO7217) GALU  Cower For Bumper Primad 1 pcs. 149521 W 149501 1.589.08

THOBOTESY Cross Member 1 pes. 18367 #1 183 82 2077

A21201289 Packing Adhesive ] pes. 183 #1 852 a.0a

THOBOT 1080 Bumper Brackal 1 pe. 680 47 g1 6a0.4T T3N3
(BUMPER REINFORCEMENT)

THOBOT 182 Guids Plece 1 pes. 131.66 #1 131 68 140.88
(BUMPER CENTER GUIDE )

TNOBOTT23 Suppori Pari 1 pecs. 25.58 &1 7558 A
{ BUMPER BRACHKET LH|

TNOBOTT24 Support Parl 1 pea. 2558 n %58 arar
(BUMPER BRACKET RM)

TNOBOSBO3 880  Front Spoiler Satin Black 1 pcs. 12100 " 12108 12057

THDBOSEIY Cross Suppart 1 pcs. 5478 #1 5478 5850
[HEADLAMP BRACE LH)

THOBSIGTT ©89  Grill Satin Black 1 pca 167 .08 " 167.08 1T 78
[CENTRE GRILLE)

THOBSIM 222 Decoralive Moulding Brigh 1 pcs. 180,48 #1 188 48 20274
[CENTER LOWER CHROME GRILLE)

THOBSIGESE 0B  Cooling Alf Grill Salin B 1 pes. 180.83 ] 160 83 172.00

LH GRILLE)

TNOAOT241 272 Proleciive Sirip Bright C 1 pea. 2112 #1 a2 06 84
(LH CHROME GRILLE)]

THNOB194028 GRU  Sensor Brackel Primed 1 pea. 19.48 # 10.48 2084

TNOD18403 Sensor Bracket 2 pes: 15.07 #1 3014 3225

THOSB4E0A Sunsar Bracke 2 pes, 1948 1 38.96 4100

TNO9194RIB GRU  Sensor Bracke] Primed 1 pCE, 1848 #1 10.48 2084

D 1BIKLUZAT 2h-Plastic Adhesive 1 pes. 7428 3] 7420 T840

D 822150A1 Bonding Agenl For Plastic 1 pes. 56.80 # 56.90 60.68

1TOUIE297A GRU  Sensor Primed 1 pos. 104,82 # 18482 114

150018275C GRU  Sensor Primed 4 pes, 1684.82 #1 658 48 TO4 57

1TOOIE133C 089  Seal Ring Satin Black ] oes, o088 g 414 443

TNZ9417538 Headiamps For Curve Ligni 1 pes. 2.232.50 #1 2,232 50 238878
{LH HEADLAMP)

INDB21021B Fender 1 pes IR " T 78036
{LHF FENDER)

7NOBCS2118 Whaalhousa Liner 1 pca. "M 1 AATAR mN
LABOUR 4 pes. B40.00 o 3,360.00 3,505.20
Soray Painting 4 pes. #0000 #i 3,200.00 3.424.00

Quownon vahd bl 18-09-2019




17 Tuma Avenuo
Singapore 839178

VOLKSWAGEN CENTRE SINGAPORE @ @ @
Volkiwagen SKOODA i

Blz. Rog. Nou.: 18810140942
G5T Mo M200985032

2

10-08-2019
5211043785
2010094040

2016001063/ 1
09-08-2019

Quotation
MNon binding - Praview
Page
Comparny Cusiomer Details: Dacumant no
AIG ASIA PACIFIC INSURANCE PIL My Document date
78 Shenton Wary PHLUAK Cusiomer no.
#OT-18 AIG Bullding HOOM PIEW Cusiomer GST-ID
Singapora OTE120 470 SIGLAP RDAD Dealer
No4-30 Jab order number
Singapare 454843 Job order dale
Sarvice Advisor

EDMUND, HUI HUANG

License plate | Model coda First regisiralion ViN Madal
SKAZTTTA TNZANTY 30-11-2018 WVWEZZZTNZHVZ13458 | SHARAN HLBMT 162 TSIDEF
Tax tsbor  Maedwl 08 Tola
Gode: . um YL I RS L
L1 14,050.51

Cusiomer

Service Advisor

—VISIT OUR WEBSITE: aftorsaies vw.oom sy (ke ohlne ssrvice appoiniments) and solewagen com ag snd . siode corm.ag [lor additionsl serdoss, producs

and promoticns).-—




1§74 74"

S1UBEAVE La0025 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL ! (0655 62563560 FAX ; (D65) 62564312

Our Ref: CC3/AIG19016071/db3
12 September, 2019

CASILA (S) ENTERPRISE
5012 Ang Mo Kio Avenue 5
#05-06E Techplace 11
Singapore 569876

Dear Sirs,

ACCIDENT INVOLVING GBE 59870 AND SKA 2177A ON 08/09/2019 ALONG/
AT JUNCTION OF ORCHARD ROAD / BIDEFORD ROAD

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AlIG reporting centres. You may refer o your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

e

Carlor Chan

Claims

Tel : 6841 5792

Fax: 6741 4108

Email : Jiale@lkkauto.com

cc.  Claims Manager
AlG Asia Pacific Insurance Pte Ltd
{Motor Claims Dept)
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View Received Message

This mail is associated with

*SKA2177A (53597290525G)
[GBES987U]
T
PFHUAK HOON PIEW
Sep 8 2019 10:30AM
[CASILA (S) ENTERPRISE]
Volkswagen Centre Singapora

[Reply | Reply All | Mark as Unread | Print Messsge | Delete Message | Forwerd | i

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 07/02/2020 14:51 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$16393.20) - SKAZ177A - Claim Handler: Chan, Kian-Meng

Approved:16393.20.

' DOCUMENTS SUMMARY
There are no documents,

hiips //singapare. merimen.com/claims/index cfm?fusebox=SVCmall&fuseaction=dsp_view&mode=1Biinboxid=1 G280088iDomainid=118i0bjld=8... 12
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Express

CLAIM SUBFOLDER TRACKING N R
Case Motifed Egt Submitted Ady Assigned | Ad] Bt A2) Submitted Ins Auth'ed Status
1152019 SeepINT ssia598.88 | 5$14,598.90 e
L= ey Eciit Adi Rt | Edit Estmates | uhnntl c-n:-:aul

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
insured. | CASILA (5) ENTERPRISE, Co Reg, No: 25017300W
Maim A
nimant.  |PHUAK HOON PIEW, 1D: S7300653H
Vehicle Reg, . | OB/0%Y2019 10:00 - 59
Mot SKAZ1TTA Date of Loss: [33 Months and 9 Days Fram LTA Reg Dats {Man ¥rj
Claim Type: TP / 535972905256 ROCYICONES | 310045051703 (Comprenensive)
Vehicle feg 1
Policy No
Mo. GBESS87U MT/00560014
(Insured]: (Clalmant)
Excess:

Repairnr: Volkswagen Centre Singapore (HQ) 247 Alespndra Road, 159834 Alewandra - Tel: 81057288
Handdling AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tei: 65-6419-3000 ... [Handled by Chan, Kian-Mang]
Insarer: Kisnmeng.Chan lifiag corm

fJmantS | birect Asia Insurance (Singapore) Pte Ltd (HQ) - Tel: 65322588

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 5258-3561 . [Handled by MOHD TAUFIKM BIN MAMID] ... [Final Rpt due
___119/09/2019]

|lmﬁﬂ MAIL RECEIVED view Al | Compose Case mail |

« AIG_SG_EXPRESS (07/02/2020) Alert - Ad] Mandate Approved (S$16393.20) - SKA2177A - Clalm Handler: Chan, Kian. ..
|l- AG_SG (11/092019) NO Ol GLA REPORT

ALL ASSOCIATED TASKS= view Al | Search Tasks | Create tew Task | compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On ~ Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 11/2/2020



Merimen e-Claims Page | of 3
Claim Documents
*SKA2177A (53597290525G)
[GRES987U]
T
PHUAK HOON PIEW
Sep 8 2019 10:30AM
[CASILA (S) ENTERPRISE]
Volkswagen Centre Singapore
Upiond bocuments |  Upiced Phocn | Compos Wew Letier | Uped video | usiosd Autic | View [View in Eroweer | =]
Mo |Fnalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1| (o) Third Party Express Settlement - Fayment Breakdown O &
Photos/Images Gperpage V]| @4
[Nz |Relabel/Reorder | LKK Auto Consultants Pte Ltd (MQ) T [ Thumbnall | Print
1 |19/11/19 09:24 Odometer Reading D | loadirc | M
2 |19/11/19 09:2¢ | Genaral View 0| eeawe | A
3 |1%/11/19 09:24 General View 0| edwec | A
4 |1%11/19 05:29 General View 0| dre | A
5 |19/11/19 09:24 General View 0 | lsedws | F
6 |18/11/1808:24 | General View 0| teadwc | A
7 1911709 09:2¢ | General View O | tnanws |
8 (1911719 09:24 | General View i Load JrG | B
9 [19/11/1909:24 | General View 0| caars | A
10 [19/11/1909:24 | Ganersl View 0| v | A
11 |10/11/1909:24 | Genersl View i iload 105 | B
12 [19/11/190%:24 | Genersl View Q| ears B
13 1911719 09:24 | Gonarsl View O i | &
14 [19/11/1909:24 | Genersl View 0| wars | A
15 |19/11/19 09:24 | Genersl View Q| i | A
16 |19/11/18 09:24 | Ganeral View D edwrs | M
17 [19/11/1509:24 | Geners! View Q| s | A
16 |19/11/1909:24 | Genersl View 0| waarvc | A
19 [19/11/1909:24 | Genersl View @ weaws | A
20 |19/11/1809:24 | General View 0| caews | A
21 [19/11/1909:34 | Ganeral View © | oaws | B
73 (1901719 09:24 | Genersl View 0| weaws | A
23 (1911719 09:24 | Genaral View 0| wawc | A
24 [19/11/19 09:24 | Ganersl View O 0ews | A
25 |19/11/1909:24 | Genarsl View O | tatws | A
26 [19/11/1009:24 | General View 0| edwc | A
77 [ 19/11/1909:24 | Gerers! View 0| sarc | A
26 [19/11/1909:24 | Genersl View 0| waaws | B
29 |19/11/1909:24 | General View 0| woewc | B
30 |19/11/19 D9:24 Ganeral View O | sews | A
31 |19/11/1209:24 | General View 0| adws | A
33 1911190934 | General View O | weaws | M
33 [1911/1909:24 | Ganarsl View N @ | waaws | @
34 |15/11/1909:41 | Reinspection Photo 0| w0aws |
15 |19/11/1909:41 | Reinspection Photo )| weaaws | BB
3% | 19/10/19 0941 Reinspection Photo | waws | A
37 |1%/11/1909:41 | Reinspection Photo 0! leaciws | A
3 |19/11/1909:41 | Relnspection Phete Q| eearwc | B
39 |19/11/1909:41 | Reinspection Photo @ | woaws |
40 |19/11/1909:41 | Reinspection Photo Load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 11/2/2020
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il-.lltr!d' Correspondences iperpige V]| @
]_P_E__Fm.hlldﬂﬂ LKK Auto Consultants Pte Ltd (HQ) Thumi m%
41 |19/11/19 09:41 Reinspection Phots | waws | A
42 |19/11/19 09:41 Reinspection Photo 0| wows | A
43 | 19/11/19 0%:41 Reinspection Photo | weaws | A
|44 |19/11/1909:41 | Reinspection Photo Q| waawc | A
[a5 [19/11/1908:41 | Relnspection Photo O cews | P
46 |19/11/19 0941 | Relnspection Photo 0| waaws | A
A7 | 19/11/19 09:41 Reinspection Photo ﬁ Load G | B |
48 |19/11/19 0941 feinspection Photo @ | weaws | B
48 |19/11/19 0941 Reinspection Photo ) | Load 4G
|50 |19/11/19 09141 | Reinspection Photo O taaws | B
51 |19/13/19 0941 Reinspection Photo 0| aaws | B4
52 |19/11/19 0641 Reinspection Photo 0| =ewc | A
§1 |19/11/1909:41 | Reinspection Photo | weawc | A
54 |19/11/1909:41 | Relnspection Photo 0| tmaec | A
{55 |19/11/19 09:41 Reinspection Photo 0| waews | A
56 |19/11/19 0841 | Reinspection Phots O wewc | B
57 |19/11/19 09:41 | Reinspection Photo O s | &
56 |19/11/1909:41 | Reinspection Photo 0| e | A
59 |19/11/19 D941 Relnspection Photo D | tmdis | A
80 [19/11/1909:41  |Raeinspection Photo QO eews | A
{61 |19/11/19 09141 | Reinspection Phato 0 | eewe | B
|62 [19/11/19 09:41 | Reinspection Photo Q| weirwc | #
61 |19/11/19 09:41 Relnapection Photo @ | woeairc | BA
G4 | 19/11/19 0941 Reinspection Photo ! Load 105 | BA
65 |19/11/1908:41 | Reinspection Phota 0| twaws | B2
66 |19/11/19 0841 | Reinspection Phota 0| lawc | &
67 |19/11/19 Deax Rainspection Phota 0| weaws |
68 |19/11/1909:41 | Reinspection Photo Q| cwrc |
65 |19/11/1909:41 | Reinspection Photo 0| teadwc | A
70 |19/11/1909:41 | Reinspection Photo g Load 106 | A
71 |19711719 05:41 Aminspection Photo 0| adrec | FA
72 [19/11/1909:41 | Reinspection Phota 0| cxars | H
(73 |19/11/1908:41 | Rainapaction Phots @ e | &
74 |19/11/1800:41 | Reinspection Phots QO iwc | B
75 |19/11/19 09:41 Reinspection Phots 0| Losdiec | F
76 [19/11/19 09:41 | Reinspection Photo @O | weaws | @
77 [1%/11/18 09:41 | Reinspection Phato Q| wadws | @
Documentation 1 pev page _._Eﬂ =
Nz | Asiabel/Reorder | LEK Auta Consultants Pte Ltd (HG) Thumbnail | Print
1 |10/D9/19 17:24 | TP ESTIMATE @ | Loed roF
2 |10/o9v19 17:24 | TP GIA REPORT Load POF
3 [12/09/18 11:45 | Non-Reporting Letter To O1 Laad POF
4 [12/09/19 17:94 | TP ESTIMATE- MARKED Load POF
5 |11/11/1909:24 | RENTAL RECEIPT Laad POF
6 |19/11/1509:08 | TP ESTIMATE - MARKED (FINAL) i Load POF
7 |08/12/19 16:00 | GIA SEARCH Load POF
8 |05/12/1% 16:00 LoD Load POF
9 |14/02/20 14:33 | WORKSHOP INVOICE Load POF
10 |11/03/30 14:33 | AUTHORISATION TO ACT FORM g Load BOF
11 | 14/00/20 14:13 Release Voucher Load POF
12 [11/02/20 14:33 | LETTER TO O Load PDF
Mo | Finalized On ATG Asim Pacific Insurance Pte. Ltd. (§G) Thumbnail | Print
1 |25/09/1909:47 | Ol GLA REPORT Load POF

Documents Checklist

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 11/2/2020
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DOCUMENTS CHECKLIST neset | Save | eree |
‘There are no document checkiists configured.

Cur Checkilst Remarks - LKK Auto Consultants Pte Lid
~
v

Show Remarks To: L Handiing Insurer
fyrin ) R ave Dreerte uniesa v thew i 1D ether parfien

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 11/2/2020
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Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| vehicie No: GBE5987U (Insd veh) Model: VOLKSWAGEN SHARAN 2.0
SKA217TA (TP veh) I(A)

| Date of Accident: |08/09/2018

Global Sum Settlement | - | [ ] Yes | 1X] No

Repair Estimate 5 21,276.59

Final Repair Cost ' $ 15,620.80

Loss of Use - days at $0.00 per day

Rental (if any) 5 77040 9 days

LTA f GIA Search Fee 5 2.00

Others $ 0.00

$

Final Settlement Sum $ 16,363 20

Is Third Party Workshop GIA Registered? [ ] YES [ X] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liabilty 100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes/ No BOLA Scenario No

Assessed Liability (*);____ (%)
* Assessed Liabllity to be filled only for chain collisions and for cases where BOLA does nof apply.

Remarks

Payment Instruction: Payee’s Breakdown

1) | Volkswagen Centre Singapore 5| 15,622.80
2) |BKW Rent-A-Car Pte Lid - 8| 770.40
3) 5|
11 Feb
JOANNE LEE KHANG MIN 2090
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Repart! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_d... 11/2/2020
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LKK Auto Consultants Pte Ltd ico regne 1ese07188m)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
pore 408833
Tel: 6256-3561 Fax: 6844-8805 Email; sur@ikkauto.com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18016071/T1DS302

Date: 11/02/2020
REFERENCE
Handling Insurer AIG Asia Pacific Insurance Pte. Lid. Policy No: 2100450517-03
Claimant .
Vehicle No : SKAZ1TTA Insured Vehicle No : GBES987U
Date of Loss: 08/08/2019 Nature of Claim: TP Claim No: 535972905280
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKAZITTA
Make & Model: VOLKSWAGEN SHARAN, 2.0 (A) Engine No: DEDOO7296
Reg. Date: 30/11/2016 (Man. Year: 2016) Chassis No: WAVWZZZTNZHV213456
Colour White Odometar; B1341 km
Engine Capacity: 1984 cc
Markel Value/New Car N/A
Price
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition Stearing (Serviceable), Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 215/50R17 Rear Tyre Size: 215/50R17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above valuas regresant the remaming fyre treads gepth
(COST OF CLAIMS - Repairer's  Adjuster's  Difference  Diff %
Parts 11,804 .85 8.508.88 e Y
Miscellaneous llems 0.00 0.00 0.00
Labour 7.880.00 6.000.00 198000 2481
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58) 19,884.65 14,598.88 5,285.77  26.58
+ GST 7.00/7.00% (S%) 1,391.83 1,021.92 aro.or 2658
Nett Amount (S§) 21,276.58 15,620.80 5,655.78  26.58
+ Car Rental (9.0 x $580.00/day + 7.00% GST) (5%) 770.40
+ Doc/Search Fee (55) 200

Nett Liability (55) 16,383.20

INSPECTION

Date of Assignment: 11/09/2018

Date Inspected 11/08/2019 Inspecied Al Volkswagen Centre Singapeore (HQ)
247 Alexandra Road
Singapore 159934

Estimated Period of Repair: 7.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHAN JIA LE

https://singapore.menmen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=g... 11/2/2020
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NOTE. Thiz rpor! represents our findings af the lime and place of inspection stated hersin. Such inspection has been carmied ot fo the bost of our
knowledge and abiity but any ather Sabilily under any othar circumstences i hersby aspressly excluded

https://singapore. mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/2/2020
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REPAIR DETAILS

Recommended Parts

No. Qty o, Particulars Condition Repairer's Amount

T *COVER FOR BUMPER PRIMED Tom 148531 F5*1.48531F5

2 1 *CROSS MEMBER Mot 183.62Fs *-FS
Necessary

3 q *PACKING ADHESIVE Not 6.52FS *-F5
Necassary

4 1 *BUMPER BRACKET (BUMPER REINFORCEMENT) Mot BBOATFS *.FS
MNecessary

5 1 “GUIDE PIECE (BUMPER CENTER GUIDE) Not 131.66FS *-F§
MNecessary

6 1 *SUPPORT PART (BUMPER BRACKET LH) Distorted 2558F5 "25.58FS

T 1 *SUPPORT PART (BUMPER BRACKET RH) Not 25.58FS *.F5
Necessary

B 1 *FRONT SPOILER SATIN BLACK Deformed 121.09FS *121.09FS

8 1 *CROSS SUPPORT (HEADLAMP BRACE LH) Not 54.76FS *-F§
Necessary

10 1 *GRILL SATIN BLACK (CENTRE GRILLE) Cracked 167.08FS *167.08FS

11 1 *DECORATIVE MOULDING RRIGH (CENTER LOWER  Cracked 189.48F5 *1B0.48F5

CHROME GRILLE)

12 1 *COOLING AIR GRILL SATIN B (LH GRILLE) Not 160.83F5 “-F8
Necessary

13 1 *PROTECTIVE STRIP BRIGHT C (LH CHROME GRILLE) Not 83.12F5 *.FS
MNecessary

14 1 *SENSOR BRACKET PRIMED Necessary 1948FS *1948F5

15 2 *SENSOR BRACKET MNecessary 30.14F5 *30.14FS

16 2 *SENSOR BRACKET MNecessary 3896FS “IBO6FS

ir 1 *SENSOR BRACKET PRIMED Necessary 1848F5 *19.48F5

1|/ 1 *2K-PLASTIC ADHESIVE Necessary 7429FS "T4.29FS

19 1 *BONDING AGENT FOR PLASTIC Necessary 56.80F5 *56.90FS

20 1 *SENSOR PRIMED Mol 164 B2 FS -FS
Necessary

21 4 *SENSOR PRIMED Not 658.48FS *-FS
Mecessary

22 B *SEAL RING SATIN BLACK MNecessary 4 14FS ‘4 14FS

23 1 *HEADLAMPS FOR CURVE LIGHT (LH HEADLAMP) Cut 2,232 50 FS*2 232 50 FS

24 1 *FENDER (LHF FENDER) Bent 720.31FS *T28.31FS

25 1 *WHEELHOUSE LINER Tom 117.11F5 *117.11FS

28 1 *REAR VIEW MIRROR HOUSING (LH WING MIRROR Distoried B13B3FS "813.83FS

HOUSING)

2T 1 *MIRROR CAP PRIMED Repair 125.22F5 “-F§

28 1 *RUBBER VALVE Necessary 322F5 *322FS

28 1 *TYRE ($580.00) (80%) Cut 72000FS *484 00FS

o 1 *RIM Cut 2,000,00F5*1,254 11FS

M1 *NOZZLE COVER LH Missing 54.75F5 *B4T75FS

a2z 1 *LHS FENDER BRACKET Bent 39.18F5 *39.18FS

a1 *RADIATOR GRILLE SATIN BLA Cracked B81726F5 *617.26FS

4 1 *BUMPER SIDE BRACKET LH Deformed 31.68F5 "31.68FS

F=Franchiss part. 5=5pcNatt

Total Parts (S§) 11,904.65  8,508.88

r

Repor was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/2/2020
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Recommended Miscellaneous Items

There are no new miscellansous items selected

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 3,380.00 2.100.00

2 SPRAY PAINTING New 3.200.00 2.400.00

3 DIAGNOSTIC AND PROGRAMMING Mew 480.00 480,00

4 CHECK SHORT CIRCUIT /HARNESS REPAIR New 280.00 360.00

5  WHEEL ALIGNMENT New 360.00 360.00

& RA&RRIM & BALANCE New 50.00 50.00

7 SPRAY PAINTING WING MIRROR New 250.00 250.00
Gross Labour Cost (S$) 7.980.00 6,000.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/2/2020



