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— A =3 Consuitanis
-_a = P Lia Company Registration No. 109607 198R

E

P AV E L, PO22E AN LI INIDESTRIAL PARK, STNGAFORE JONVIY TEL @ 1065) 62561561 FAX - (065) 62564815

Your ref! To Be Advised
Our ref; CCA/EQIO01605T/R 1gb3 Date; 24.09.2019

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SMAUE21D
We refer to the above matier.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 23.09.2019
al the premises of M/s Mova Automotive Pte Ltd and have the following 1o report:-

Workshop Estimate Amount : 55 6,935.26

Revised Estimate Amount : 855 4.421.63

“Check” ltems Amouni ! 88 621.58

Muarket Value . 8§ -

LTA Reimbursement Value : 8% -

Nett Value : 58 -

Description of Damage:

The vehicle sustained damages at the i
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: § days

Yours faithfully,

MOHD. RASUL
Licensed Appraiser



_|" f"l.r’ Fa

@MOVA

Automaotiva Pta Lid

Maln Office:
Wiwa
e
Estimate st § 2R
Veh# .. SMA9821D iottimm o
00/08/2018 Y
#01-04/D6/08/84
':‘71‘ ms”g:g:; LTD Estimate# - CK419867 Singapore 156722
MAXW Til: (05) 62723802
#17-00 TOWER BLOCK MND COMPLEX Ciaim# - Fax: (85) 6270 8314
SINGAPORE 069110 ACC. Date - 30/08/19 w‘“ﬂ;‘“m
_ Terms = C.0.D Days
Attentlon - XAD3D Remarks :-
No. Description Qty U.Price Amounts S§
LIST ITEMS :
1. Rearsootr \f/ 1 PC 1,680.50 1,980.50
2. REARBOOTLOGO (HYBRID) fa < 1 PG 105.20 105.20
3, REAR WINDSCREEN MOULDING 2:: 4 PC 88.20 356.60
4, REAR BOOT LOCK 9t St -~ 1 PC 58531 585 31
5, REAR BEOT AT G —epr asa 4240,
B.  REARBUMPER Ju — 1 PC 1,025.00 1,025.00
7.  BUMPER CLIPSAS. ~— - 10 PC 580 58,00
. —REARSUMPERRETAINERH+ X 2+ —pe 235 f——SH4-60
:. el -5 _TI o 43640
10.  END PANEL - REPAIR " i 1 PC _
. e e 35244
12 WETHERSTRIP pe~ -~ 1 P 380.00 330.00
LIST TOTAL §§ Pavts $ Y&l 259/ 5,547.01
25% DISCOUNT S8 $ 40 -1,386.75
<n U > 4,160.26
SPECIAL NET ITEMS : o n ‘t S
1. REAR WINDSCREEN SEALANT Ab« £oi 1 PC 45.00
2 REAR PARKING SENSOR CENTRE Laba.w ¢ 1Yy 2 PC 500,00
3. REARBOOT COMPANY DECAL 1 PC ﬁﬂﬁ 400,00
SPECIAL NET TOTAL 5% mt PFP # Sjébeb

LABOUR :
TO REPAIR REAR END PANEL.TO STRAIGHTEMN & ii"‘"-"_
& REALIGN ON ACCIDENT AFFECTED AREAS

TO SPRAY PAINT ON ACCIDENT AFFECTED AREAS
TO REMOVE REAR WINDSCREEN GLASS

TO REMOVE & REFIX REAR BOOT LOCK & OTHER
ATTACHMENT PARTS

TO'REMOVE & REFIX REAR SIDE TRIM BOARD L#R,
SPARE TYRE & OTHER ATTACHMENT PARTS

TO REMOVE & REFIX REAR PARKING SENSOR
. TORUST PROOF ON ACCIDENT AFFECTED AREAS

TO INSPECT REAR TAILLAMP WATER LEAKAGE TEST

LAHIDUF!TUTMSS

/” 945,00

Yo prl0

AN X 4000

1,830.00



@MOVA

Automotive Pte Ltd

“h:nhv: Office:
3]
Page # = 1 136085 :
Estimate v R feiboon
Veh # .. SMAS821D WAecomag
08/09/2019 i} _ o tos
EQ INSURANCE COLTD Estimate#t -~ CK419667 ammm‘m
5 MAXWELL RDAD Tal: &2723882
#17-00 TOWER BLOCK MND COMPLEX Claim# - Fax: (65) 6270 8314
SINGAPORE 063110 ) ACC.Date - 30/08/9 mmmm% 1999040335
Terms . C.OD Days
Altention - XA038 Remarks -
Mo.  Description - Qty U.Price Amounts S§
&QE
NON-TAX AMOUNT S
AMOUNT S$ 8,035.26
GST@ 7% _ 485.47

AMOUNT DUE S% 7.420.73

Customer’s Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD

visul-
HTJ Goroleo 6

5 diuy
s 7ff
g,';[u‘l{ﬁ P35

Qe wlb g



Page #
Estimate

Veh #
09/09/2019 |

Veh Model :
EQ INSURANCE CO LTD ey
5 MAXWELL ROAD _
#17-00 TOWER BLOCK MND COMPLEX Claim #
SINGAPORE 069110 ACC. Date -

Terms
Attention - XAD39 Remarks

L)

L]

i

1

SMAS821D
TOYOTA VOXY

CK419667

30/08/18
C.0D Days

@MOVA

Vi Pte L1td
Main Office:

Morva Bullcing

MO F2, Jninn Filmng
Sngapoe 151D

Tie  |B5) 6476 3333
Fin: |B5) G271 5897
AIETUE o 6 °F Bate g g
Workshop Dept:
SioCk TE#A

Eulkit Msrat L
WO DHE

SEnnCE S L

Tl | (B5) 62723882

Fux ! [05) 6270 8314

No.  Description Qty U.Price Amounts S$
LIST ITEMS :
1. RearsooT \f / 1 PC 1.980.50 1,880 50
2 REAR BOOT LOGO (HYBRID) M < i PC 105.20 105.20
3, REAR WINDSCREEN MOULDING AgL ~ 4 PC B8.20 356.80
4 REAR BOOT LOCK # i PC 585.31 58531
5. REAR BOOT CATCH #* 1 PC 4210 42.10
3 REAR BUMPER de — 1 PC 1,025.00 1.025.00
7. BUMPER CLIPS A8 10 PC 5.80 5800
B REAR BUMPER RETAINER L+R 7~ 2 PC 255 80 511,80
8 REAR BUMPER REFLECTOR LIGHT L+R ¥ 2 PC 8520 130.40
10 END PANEL - REPAIR - 1 PC
1. END PANEL TOP GARNISH - 1 PC 382.10 382.10
12 WETHERSTRIP e ~ 1 PC 360,00 380.00
LIST TOTAL S8 554701
25% DISCOUNT 5% -1,.388.T%
4.160.28
SPECIAL NET ITEMS : )
i REAR WINDSCREEN SEALANT Als ,_;- 1 PC 45 00 45.00
2 REAR PARKING SENSOR CENTRE - i PC oo 500.00
k] REAR BOOT COMPANY DECAL i PC [ge 40000
SPECIAL NET TOTAL 5§ 945.00
LABOUR :

TO REPAIR REAR END PANEL TO STRAIGHTEN &
& REALIGN ON ACCIDENT AFFECTED AREAS

TO SPRAY PAINT ON ACCIDENT AFFECTED AREAS
TO REMOVE REAR WINDSCREEN GLASS

TO REMOVE & REFiX REAR BOOT LOCK & OTHER
ATTACHMENT PARTS

TO REMOVE & REFIX REAR SIDE TRIM BOARD L+R.
SPARE TYRE & OTHER ATTACHMENT PARTS

TO REMOVE & REFIX REAR PARKING SENSOR
TO RUST PROOF ON ACCIDENT AFFECTED AREAS

TO INEPECT REAR TAILLAMP WATER LEAKAGE TEST

LABOUR TOTAL S%

1,830.00



@MOVA

Main Office:
Liova Bullcing
Page# - 1 136095 o (65)6476 3333
T Veh# - SMA9821D Workshop Dept:
Veh Model - TOYOTA VOXY Ukt Marat Lane 2
oyl ty
EQ INSURANCE CO LTD Estimate# ~ CK419667 Singapees 159722
5 MAXWELL ROAD T (08) 62723892
#17-00 TOWER BLOCK MND COMPLEX Cam# = g e
SINGAPORE 069110 ACC, Date - 30/08/19 -y !";
Terms - COD Days
Aftention - XA038 Remarks -
No.  Description Qty U.Price Amounts S$
(E&0QE NON-TAX AMOUNT £
AMOUNT 58 6.935.26
= GSTE 7% 485.47

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTELTD

L?(D’I(ﬁ @ 1350

Rearsay sl v

AMOUNT DUE S5 7,420.73



Nivitha (LKK Auto)

= -
From: Janet Tan <janet.tan@eqinsurance.com.sg>
Sent: Monday, 9 September 2019 3:30 PM
To: assignments
Ce: Admin 4
Subject: FW: DM19H0O02508/JT: TP CLAIMS - SMAS821D AGAINST SLD7618) DOA
30/08/2019 AT ALONG COMMONWEALTH AVE TOWARDS GIM MOH
Attachments: RPT.PDF; EST.PDF [
4 24pre 1lala |
WA n
Dear all,
paor® Pt
Please arrange to attend to the PRS.
Meanwhile, we are following up on non reporting.
Regards,
Janet Tan
Senior Executive | Claims
eGF iSUFOﬁCE‘
f L= - E
EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
www eginsurance.com.sg
‘.‘ b Klerntes o Citgpytate (.@—'— =

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify ti

From: Nitha [mailto:nitha@mova.com.sg|

Sent: Monday, September 9, 2019 12:16 PM

To: Janet Tan <janet.tan@eqginsurance.com.sg>

Ce: tanyw@mova.com.sg

Subject: RE: DM19H002508/JT: TP CLAIMS - SMA9821D AGAINST SLD7618] DOA 30/08/2019 AT ALONG
COMMONWEALTH AVE TOWARDS GIM MOH

Dear lanet,
Please assign LKK,

Thank you

Bes) Ragards

al®
Nutioa

lmms COfficear

Mova Sutomohva Pe Lid
G474 1882 Fax 6270 8314



" @MOVA ¢ o

Automolive Ple Lid

From: Janet Tan [mallto:jan i m.sg]
Sent: Monday, 9 September 2019 11:49 AM

To: pitha@mova.com.sg

Cc: tanyw

Subject: DM19HO02508/]T: TP CLAIMS - SMAS821D AGAINST SLD7618] DOA 30/08/2019 AT ALONG
COMMONWEALTH AVE TOWARDS GIM MOH

Without Prejudice
Save As To Costs

Dear Nitha

Accident not reported. We are unable to comment on liability as yet.

We shall be appointing our surveyor to attend to the pre-repair survey of your client's vehicle.

Below Is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors, If we do not hear from you, you are deemed to have

agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd
Tel: 6255 0808 Tel: 6286 0155
Fax: 6849 9155 Fax: 6284 1539
Contact Person: Sophia
3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.5. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax: 6281 8748 Contact Person: Sharon
Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consuitants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108
Contact Person: Elson/Elgene
7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: 81825263 Services
Fax: 67461148 Tel: 96623655
Contact Person: Kelvin Fax: 67655662
Contact Person: Mr Chee
9) JP Knights Pte Ltd 10) Appraisals Associates Pte Ltd
Tel: 53450068 Tel : 67472822




Fax: 63445328 Fax: 67470070

11) Infiniti Appraisal Service 12) Formteam Adjusters Pte Ltd
Tel : 96684818,/90099001 Tel: 65091788
Fax: 64587432 Fax: 65096221

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appainted surveyor before you
return your client's vehicle to him/fher.

Thank you.

Regards,

Janet Tan
Senior Executive | Claims

ec'lnsuro[wce

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW.EQIT‘ISEF&HE.;QI‘H.SE
| ' it @-_ S

L

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify tl

From: Nitha [mailto:nitha@maova.com.sg)

Sent: Monday, September 9, 2019 10:51 AM

To: EQI PRS <EQIPRS@eginsurance.com.sg>

Cc: Tan Yoong Wel' <tan mova.com.sg>

Subject: TP CLAIMS - SMAS821D AGAINST SLD7618) DOA 30/08/2019 AT ALONG COMMONWEALTH AVE TOWARDS
GIM MOH

Dear Sir/Mdm,

Kindly assist to advise on the officer-in-charge and revert on the liability of accident.

Thank you.

Best Regards
Nitha

lamms Oy
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Cecilia Chong (LKK Auto

From: Cedcilia Chong (LKK Auto)

Sent: Wednesday, 20 November 2019 12:02 PM
To: Suann

Subject: RE: SMASB821D & SLD7618) on 30/8/19
WITHOUT PREJUDICE

Dear Suann,

We are pleased to accept the proposed amount of 56230.85.
Please note that no DV is required for this case,
We shall proceed to submit and close off the case at our end,

Thanks

“Pleasa note that our above settiement is made on a without prajudice basis, and should not be construed as an admission of liability on our
part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the
accident. Our offer made in respect of this present matter is made solely to resalve this matter only. No reference shall be made to this offer
or any settlement arising from this offer in any other related matters.

Settiement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlemant sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
on the settlement sum.”

Rest Regards,

Cecilin Chong | Case Handler

LEK Auto Consultants Pte Ltd
Phone: 6749-4274 | emall: CeclliaC

: 6741-4108
Ik 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #oz2-25 | S(408933)

304 T
SRS = Suve bhe Larth Prnt only when pecessary

From: Suann [mailto:suann@mova.com.sg]

Sent: Wednesday, 20 November 2019 11:55 AM

To: Cecllia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>
Subject: RE: SMA9821D & 5LD7618) on 30/8/19

Dear Cecilia

My client does not accept your offer.
Please compromise loss of use S600.00 total sum all in 56230.85.

Thank you.



y L7 LKK Auto Consultants Pte Ltd

R — N~ 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833

—
TEL; 5258 3561 FAX: 6256 4315

Reg MNo: 198607198R GST Reg. No. 18-8607198-R

Eu INSURANCE CGMP.&NY LTD Ref : cmrEunmmnﬁ?,fRighsqz

5 MAXWELL ROAD l
#17-00 TOWER BLOCK Date: 11-12-2018

MND COMPLEXSINGAPORE 069110

Insured Veh. ELD 78184 "hh Inlpnctu-d SMA g821D

Policy No. DMPPHQ18-004079 Coverage ($) 0.00

Claim No. DM18HO025084JT Excess ($) 0.00

Assign From  JANET Assign Date 08/09/2019
— [Make & Model TOYOTAVOXY HYBRID 18 |e.c 1797

Engine No. HIDDEN Year of Reg. 2018

Chassis No. ZWRB00318892 Colour WHITE

Odometer 69010 Steering IN ORDER

Brakes IN ORDER Modification SPORTS RIM

General FAIR

Size Make Balance

R/H Front Tyre |195/85R15 BRIDGESTONE 6 mm

L/H Front Tyre |195/85 R15 BRIDGESTONE & mm

R/H Rear Tyre |185/65 R15 BRIDGESTONE 6 mm

L/H Rear Tyre 1&5&95 R15 BRIDGEs'rCINE 6 mm

THE VEHIELE S-UST AINED DAMAGES AT THE REAR PORTION,

DAMJHE ES SEE DET. AILE

Ancl::hnt nm mmnm Inspncliun um 23/09/2019
Survey held at MOVA AUTOMOTIVE PTELTD

BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .
SINGAPORE 159722

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJL.I-DICE' BASIS.
B)IN ﬁGGGRDANCE TG YDL.IH INSTHUE'HDNS WE H‘ﬂu"E NGT ﬁU‘!‘I"IDRISED REPMRE

ESTIMATED NDRWL PE‘RIDD FDR REPAIR




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMA 9821D

T T S S

10

i ]

N .

- 3 =

REAR BOOT

REAR BOOT LOGO (HYBRID)

REAR WINDSCREEN MOULDING @8$89.20

REAR BOOT LOCK

REAR BOOT CATCH

REAR BUMPER

BUMPER CLIPS @$5.80

REAR BUMPER RETAINER L+R @5255.80

REAR BUMPER REFLECTOR LIGHT L+R @$65.20
END PANEL (NPA)

END PANEL TOP GARNISH
WEATHERSTRIP
LESS 26% DISCOUNT

SPECIAL NETT ITEMS

REAR WINDSCREEN SEALANT (SN)

REAR PARKING SENSOR CENTRE @%250.00 (SN)
REAR BOOT COMPANY DECAL (SN)

LABOUR

TO REPAIR REAR END PANEL ,TO STRAIGHTEN &
REALIGN ON ACCIDENT AFFECTED AREAS INCLUSIVE
OF THE REPAIR OF END PANEL .

TO SPRAY PAINT ON ACCIDENT AFFECTED AREAS.
TO REMOVE REAR WINDSCREEN GLASS.

TO REMOVE & REFIX REAR BOOT LOCK & OTHER
ATTACHMENT PARTS.

TO REMOVE & REFIX REAR SIDE TRIM BOARD
L+R,SPARE TYRE & OTHER ATTACHMENT PARTS.

TO REMOVE & REFIX REAR PARKING SENSOR.

TO RUST PROOF ON ACCIDENT AFFECTED AREAS,

NECESSARY
NECESSARY
CRACKED
SERVICEABLE
DEFORMED
NECESSARY
SERVICEAELE
SERVICEABLE

TO REPAIR SEE
LABOUR

SERVICEABLE
NECESSARY

NECESSARY
NOT WORKING
NECESSARY

Report Ref No. CC4/EQI18016057/R1gb3qg2

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg No: 188507198R GST Reg. Mo. 18-8607198-R

Page No..1of 2
1,980.50 1,880.50
105.20 105.20
356.80 356.80
585.31 585.31
42.10
1,025.00 1,025.00
58.00 58.00
511.60 -
130.40
382.10 -
390.00 390.00
-1,386.75 -1,125.20
4,160.28 3,375.61
45.00 45,00
500.00 200.00
400.00 200.00
245.00 44500
600.00 500.00
700.00 600.00
150.00 120.00
80.00 60.00
120.00 60,00
80.00 B80.00
60.00 40.00




' 7d 74 LKK Auto Consultants Pte Ltd
-y 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
= TEL 6256 3561 FAX: B256 4315

Reg. No: 180607198R GST Reg. No. 19-9607188-R Page No.2 of 2

TO INSPECT REAR TAILLAMP WATER LEAKAGE TEST.

[ RECOMMENDED COST OF REPAIRS.
Report Ref No. CC4/EQI19016057/R1gb3q2

kG &

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automative Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is mads selely for the use snd benefit of the Clisnt named sn the front page of this Report




