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8-Sep-18

" S |

I PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02

SINUGAPOKRE 48644 3

TEL: 65446676 / 65346689 FAX: 6214151)

CO. REG:200707743D

GST REG:200707743D

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6202 J

Tec Front bumper emblam - a&® 5 44 00
1 pe Front bumper - 5 531.00.
1pec Front bumper sponge ¥ ** s 11000
1pec Front bumper reinforcement X+ ** H 328.00
1pe Front bumper n/s fog lamp cover < (7 $ 66.00 -
1pe Front bumper n/s proctector = =™ s 51 00~
1pc Support panel X £ $ 645 00
1pe n's headlamp  x I S  1,02800
1pc Front bumper n/s side retainer X << 5 16.00
1pc Bonnet grilie o . s 386 00 <
5 3,205.00
Less 103 5 320.50
S 2.884 50
L. L .
1pc Front bumper clips e 5 48 00/
Tpc Front nis fender sticker  x  *= s 30.00
1 set Front rvs fender inner shieid clips ¢ *1_ - s 2800
To check front n/s wheel alignment 8RB0 X o,
To top up aircon gas . e & 13000 ¢ -
To dismantie / refit the inner garn if;ru:-lir&rqu. innes ‘..
tnms, cushion seal carpet etc to fac tate repairs r 1 Ao P
To labour charge for dismantie and rehew m a&:ﬂéﬁ:
damaged parts. Including knock-out. §traighten TEpar
reshape and adjust of the same bonnel front n/s chassis R
front ris fender § ?Wﬂ’
To putty and spray painting on front bumper. front ru’s)l:nder, 76
bonpet Grite s gedto

;:yfﬁf

To apply rustproofing on the repaired and replaced panels

( ALL THE REPAIR COSTS ARE SUBJECTED TO GST |

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.

(A s frase 2/7;.
v

s 1&. ~e g

4,850 50
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PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENLUIE 2 #01-02
SINGAPORE 486443

TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

9-Sep-19

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6202 J

1pc Front bumper emblem -~ 5 4400
1pc Front bumper - s 531.00
1pe Front bumper sponge  ? 5 110.00
1pc Front bumper reinforcement 7 s 328.00
1pc Front bumper n/s fog lamp cover = 5 66.00
1pc Front bumper nis proctector =~ $ 51.00
1 pc Support panel X s 645.00
1pc n/s headlamp X% $ 102800
1pc Front bumper n/s side retainer X $ 16.00
1pc Bonnet grille - $ 386.00
S 3,205.00
Less 10% $ 320.50
s 288450
SINETT
1 pc Front bumper clips -~ 5 48.00
1pe Front n/s fender sticker  x 5 30.00
1 set Front n/s fender inner shield clips ¢ H 28.00
Sundry s 50400
To check front n/s whee! alignment gp.m/ﬁ
To top up aircon gas i 12000 X
To dismantle / refit the inner garnishes, inner linings, inner
trims, cushion seat, carpet, &tc to i'ami!tate repairs. w‘ A
To labour charge for dismantle and renew the accident
damaged parts. Including knock-out, straighten, repair,
reshape and adjust of the same bonnel. front nis chassis, .
front /s fender $ ?50‘55’
To putty and spray painting on front bumper, front nlfs)f.gnﬂer. N é"
bu%et e $ BBDﬁJ/
To apply rustproofing on the repaired and replaced panels 5 1}9_116' 3

4,890 50

{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST))

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.

K< VA fﬂﬁfr
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Vehicle Hub

Enquire Transaction History
Transaction History Details

Log DateTime:
Assel Typs:
Asset (D

Tranzaction Type:

Businsss Transaction
Referanca No

Wehicle Na.:

ehicle Typs

Vehicle Attachment 1:
Vahicle Attechment 2
Vehicle Attechment 3.
Vahicle Schama:

First Regisiration Data:

Original Registration
Vehicle Maks:
Vahicle Model:
Chassls No.

Engina No.:

Mator No.;

Trallar Chassis Mo
Propeliant
Passenger Capacily:
Engine Capacty:
Power Rating

Unladen Waight
Maximum Ladan
Waight

Primary Calor
Sacandary Cotor
Manufacturing Year;

Cpen Markat Value

Minirmum PARF
Banalfit:

PARF Eilgibility

Me. of Transter:

Elfactive Dwnership
DatadTime

COE No
COE Expiry Dale

COE Bid Category

Actual GPIPQP Pajd
Amaunt

Lifespan Expary Diate
Owriar [D Type:

03 Oct 2014 / 0B:58:45

Vehicle

SHCE2024

01.02 Regisier New Vahicia (AA)
2014 1003085845812191

Receipt Na,
Transaction Amount
Channel:

SHCE202J
H10 - Public Transport Taxi (Motor Car)
Alt-Can [Taxi)

Taxl (Company)
03 Oct 2014

03 Oct 2014
Kia

CPTIMA 1.7{A) DIESEL
KNAGM414MES4E8852
D4FDDOHI08750

013

$18,726.00
$7.,335.00

Y

a

03 Oct 2014 08:58:45
2014100307001150R
02 Oex 2022

§50,938.00

02 Oct 2022
Company

https://vrl.Ita.gov.sg/lta/vrl/action/hubAssetOwner TrnLogDenail ZFUNCTION 1D=F ..

Page 1 of 2

Teat gizn +

AACCHKDO1-AX239-141003-C00004

$63,304.00

Al Counterless - CYCLE &
CARRIAGE KIAPTELTD

07/0cy2004



Mei Kwan (LKKAuto)

From: Janice Goh Siew Geok <janice.goh@qbe.com>

Sent: Tuesday, 17 September, 2019 10:47 AM

To: Mei Kwan (LKKAuto)

Cc Vic (LKKAuto); C5 A Team; Admin A

Subject: RE: Direct Settlement - Accident Invelving GBA2757H (Ol : QBE - VC012963/JG) and
SHCE202) (TP - LKK REF - CC3/QBE19016029/K1ha3) on 09/09/2019

Attachments: GBA2757H.pdf

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMK

Hi Mei Kwan

Thank you for your email,

As requested, please find attached our Insured's report for your kind attention,

Thank you.

Janice Goh
Executive, Claims
Claims | Asia

1 Ratfles Quay, #29-10 South Tower, Singapore 048583

+65 6477 1243
Website Linkedln Twittar

SQBE

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Monday, 16 September 2019 4:27 PM

To: lenny Toh <jenny.toh@gbe.com>; Janice Goh Siew Geok <janice.goh@qbe.com>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: Direct Settlement - Accident Involving GBA2757H (01 : QBE - TBA) and SHC6202) (TP : LKK REF -
CC3/QBE19016029/K1ha3) on 09/09/2019

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

We have inspected TP vehicle SHC 6202] at M/s Premier Automotive Services Pte Ltd - Changi on a WP basis
and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:



Vehicle Hub

Enquire Transaction History
Transaction History Details

Log Date/Time:
Asset Type:
Asss! ID:

Transaction Typa:

Business Transaction
Refarence Mo

Vahicls No.

Vehicle Type:
Vehicle Attachmani 1!
Vehicls Altachmen| 2

WVahicle Schema:

First Registration Date:

Vehicle Make:
Vehicle Model:
Chassis No.:
Engine No.:

Motar Mo

Tralter Chasals Na.:
Propeflant:
Passenger Capacity
Engine Capacity.
Power Rating:
Linladen Weight
Maximum Ladan
Weight:

Primary Calor:
Secondary Color:
Manufacturing Year

Open Market Valua:
Minimum FARF
Banafit:

PARF Efgibility:
Mo. of Transfer;

Effeciive Dwnarship
DaieiTime:

COE No.:
COE Espiry Date:

COE Bid Caingory:

Actusl QP/POP Paid
Amauni:

Lifespan Expiry Date:
Owner 10 Type:

03 Oct 2014 / 08:58:45

Vehicle

SHCB202)

01.02 Aegister New Vehicis [AA)
20141003085845812161

Roceipt No.;
Transaclion Amount

SHCA202J
H10 - Public Transport Taxd [Mabor Car)

Taxd (Company)

03 Oct 2014

03 Oct 2014

KA

OPTIMA 1,7[A) DIESEL
KNAGM414MESSEREED
D4FDOHI0ETED

Diaaei
4

1685

1584

Slhver

2013

518.728.00
§7.33500

Y

aQ

03 Oct 2014 DB:58:45
2014100301001150R
02 Oct 2022

$50.938.00

02 Oct 2022
Company

Page | of 2

Tevisizas -|

AACCKDD1-AXZ38-141005-000004

$63,304.00

AA Countaress - CYCLE &
CARRIAGE KIA PTELTD

https:/fvrl.lta.gov.sg/ltafvrl/action/hubAssetOwnerTrLogDetail ?FUNCTION ID=F... 07/0ct/2014



(fIncome

Certificate of Insurance

MOTCR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 188)
MOTOR VEHICLES (THIRD PARTY RISHS AND COMPENSATION) RULES, 1980

ROAD TRANSPORT ACT, 1987 (MALAYS|A)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 (MALAYSIA)

Cartificate Number : B107202885-000680 Cover | Third Party
1. Index mark and Registration Number of Vehicla 1 SHC&202)
Chassis Number : KNAGM414MES46BBE
2. Name of Polloyholdar : PREMIER TAXIS PTE. LTD.
3. Effective Date of iInsurance : 01Feb 20189
4. Expiry Date of Insurance : 31Jan 2020
5. Persons or Olasses of Persons entitled to driva®
{e) The Policyholder.

{b) Any licensed taxi driver driving on the Policyholder's order or with his/har permission.
wmm-mﬂnthp‘mﬂhﬂhlmﬂum%mllhrmmmmmﬂrmmmmdm
hlﬁuhrhhuuthubnnnpmm:uﬂhmﬁqmmbgrwd-ruumunmmﬂrhymmnnfuny
enactment of reguiation in that behall from driving the Motor Veh|de.

6. Limitations &s to Usa®
(a) Useazsa Tazl
(b) Use forsoclal domestic and pleasure purposes.

This Pollcy does not covaer

() Use for meing, pace-making reliabliity trial or spaad-testing.
(b} ul:lmm drawing & traller axcept the towing (Other than for reward) of any one disabled mechanically propelied
vehicla,

* Umitations rendared inoperative by Section 8 of the Motor Vehicle (Third- Party Risks and Compensation)
Act (Chapter 189) and Saction 95 of the Road Transport Act, 1987 (Malaysia), are not to be Included under these

headings.
EXCESS {SECTION [j : N/A
EXCESS (SECTION I1) : 5§%3,500
INSURE WITH COE 1 NfA
HIRE PURCHASE COMPANY : N/&
SUM INSURED ¢ N/A

mhumnuﬁ-,rmuumqummmmnmmumulnmmmmpmuhhmmm
:PI:'W?HIH- (Third Party Risks and Gmnmnﬂﬁun}lﬂ(hpMMImﬁﬁﬂNﬂhthurlmtlﬂ.ul?

Agency : Hi.sumamummmm{mnmnnﬂ:]
Datsoflssue  : 04 Feb 2019 08:37 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

e O

cor Chiaf Executive




PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446689 FAX:62141511
CO. REG:200707743D GST REG200707743D

Our Ref: SHC6202J/SR
WITHOUT PREJUDICE
30 October 2019 (By Email)
Attn:
QBE Insurance (Singapore) Pte Ltd
| Raffles Quay

#29-10 South Tower
Singapore 048583

Dear Sir/Madam

ACCIDENT INVOLVING SHC6202J AND GBA2757H ALONG CHANGI SOUTH
ST 1 ON 09.09.2019

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:
SHC6202J, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: GBA2757H at the material
time of the accident with the driver of our client’s vehicle, Mr. Teo Siak Beng.

As a result of the accident caused by your Insured Driver's negligent driving and/or
management of your insured’s Vehicle Number: GBA2757H, our client’s vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of repair (including GST) $  1,337.50
(2) Loss of Rental — 2 Days @$101.24 per day § 20248
(3) Loss of Income — 2 Days @$100.00per day s 200.00
(4) GIA Fee s 2.00

S 174198

A copy of each of the following supporting documents is enclosed:
(1) GIA report & sketch plan of SHC6202.J
(2) Driver’s I/C and Driving Licence
(3) Final Repair Bill,
(4) Vehicle Registration card, Certificate of Insurance & Certification Letter
(5) Check In/Out Voucher
(6) GIA search
(7) Scene video



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL65446689 FAX:62141511
CO. REG:200707743D GST REG200707743D

Our Ref: SHC6202J/SR

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims. please forward us your discharge voucher as for our client’s signature and
payment made to “Premier Automotive Services Pte Lid™,

Please note that ifwe do not hear from you within the stipulated 14 days, we will have no

alternative but to appoint our solicitor to act on our behalf 1o commence proceedings
against vou without further notice to vou.

Yours faithfully,

Claims Depanment — Shafawati Md Rabu

Email: shafarabudpremieruxi.com

DID: 64 100946

NB: We encourage all parties 1o liaise with us via email 1o expedite all matters

PS: Please guote our reference no when replying

c.c. Client — Premier Taxis P1e Lid
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1L AVE 1, 801-25 Pay s UREINDUSTRIAL PARK, SI1%G APMORE JU8933 TEL 2 (0651 62563561 FAN 0637414108

Our Ref: CC3/QBE19016029/K1hal
02 OCTOBER 2019

LI JIA PROPERTY PTE LTD
3 CHANGI SOUTH STREET 1
SINGAPORE 486795

ATTN: THE MANAGEMENT

Dear Sir/Madam,
ACCIDENT INVOLVING GBA 275TH AND SHC 6202] ON 09/09/2019

We refer to the above accident where we are acting for QBE Insurance (Singapore)
Private Limited to resolve the claim against you and/or your authorized driver under the
Auto Insurance policy taken up with them.

Pursuant to the above said accidemt wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed 10 negotiate for an amicable settlement
with third party claimant. Unless proven otherwise.

If you have evidence/information 1o prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 13/10/2019, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Email: vicalpeh @ |kkauwto.com

c.c.  (BE Insurance (Singapore ) Privare Limited
{(Maotor Claims Dept)



“APREMIER

%" AUTOMOTIVE SERVICES

FREMIER TAXIS PTE LTD
23 CHANGI SOUTH AVENUE 2 #03-02
SINGAPORE 4868443

PREMIER AUTOMOTIVE SERVICES PTELTD
CFFICE 73 Chang Soulh Averus 2 #0107 Sj4BEBL41)

TEL 85436870 / 954360680 FAX 62741511

CO REG WO 2007077430 GST REG. NO 2007077430

TAX INVOICE
DATE 21-0c1-2018
PAGE 10F 1

ITEM Description aTy U.PRICE AMOUNT
FINAL REPAIR BILL FOR Kia OPTIMA, - 1,250.00
REGN NO: SHC 6202 J
TOTAL LUMPSUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR| § 1,250.00
:"' GST@7%| § B7.50
GRAND TOTAL] § 1,337.50

for Fremiar Automotive Services Phe Lig

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)




PREMIER

TAXIS

18 September 2019

To Whom [t May Concern
Dear Sir/Madam

CER CATI

This letter serves to inform that Teo Sink Beng of NRIC Number S0209731A is a
registered driver of SHC6202). Teo Siak Beng is paying daily rental rate of $101.24
{Inclusive of GST).

Should you require further information, please contact us at 6214 8880.
Thank you.

Yours sincerely

Chi Lian (Ms)
Assistant Vice President
Taxis Administration

Prepared By; Henah

PREMIER TAXIS FTELTD
3 Changl Seaih Avenue 3
#03-01

Eingnpare 466443
Telephone: +65 6114 8880 Fraz +65 6214 030

Co Reg. Na. 20030497501



&

, THAT THE SAME IS IN GOOD CONDITION AND TO MY SATISFACTION IN EVERY RESPECT

%PREM'ER VEH NO.

TAXIS -
CHECK IN / OUT VOUCHER I

RRVERT A =0 S{ﬂKB’G{i/&f INDICATE AREA OF DAMAGE HERE:

N 58 O O C(_l%f e HANDPHONE ql'nolc}g
TAIREGBNNO. £y O b 0J.] |Maxe/mooE 0y

DATE N [ DATE OUT TIME OUT
p o E*“E\‘L-'E Fo o914 1710

KILOMETRES IN FUEL 1N KILOMETRES OUT EUEL OUT
b Tépry [ETulEBlF (& [l a[on] 7
TaX) METER DOWNLOADED

DFYEIMMHTDM

DATE § TIME CALL O DAVER FOR VEHICLE COLLECTION

o DM Y T

1mmmumuﬂnunW|Mmmmemmnmmu

mmmmmmrmmmmmmmm
COMJUNCTION WITH THE TERM

CHECK IN CHECK oUT

TE0 ShK BEM | N, g’,wgﬂ[{ X

DRIVER'S NAME DRIVER'S

DRIVER'S :u.;cTEmi: ORIVER'S SIGNATUMNE / DATE / TIME
W iy

CHECHED N 5Y SHECKED OUT BY
[PREMIER'S AUTHORISED WORKSHOP) (PREMIER'S AUTHORISED WORKSHOR)

EERVICE / REPAIRS DONE DRIVER'S REMAFRKS

Q0 SERVICING 0 OTHERS:

Q TIBELT

Q ARCOMN SYSTEM nmnm:mmm
2 TURBOD ; T

O BRAKE SYSTEM

S ’TFLUU




aRme

INSURANCE
ASSOCIATION

involce

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GEHERAL RECORDS MANAGEMENT CENTRE
& Raffies Quay #18-00, Singapars 048580

Phaone: +85 6224 0010 Fax; +65 6224 0030

Operating Hours: Monday to Friday Sam to Spm

RECORDS MANAGEMENT CENTRe CS7 Redlstration No: M400017735

Third Party Insurer Enquiry

Cur Ref No: GR-19-147243

Date of Requesi: 08/08/2018 Yaur Ref No: Onfine Purchase

Premier Automotive Sarvices Pte Lid

23 Changl South Ave 2

#0102

Singapore 486443

Dear SinMadam,

Enquiry Date 08/08/2019

{ uiry By GOH WEE DEK

‘I ¥ Vishicle No. GBAZTSTH

Accident Dats 0o/0B/2018

Enguiry Result

TP Vehicie No. Insurar Pariad of Insurance Insurer Tel. No,
|GBA275TH QBE Insurance (Singapors) Pte Lid 30/04/2018-28/04/2020 82246633

Thank You.

The images provided to you are taken from the original reports forwarded

smmwmmmmpmmhmukmwm

whmnudhnmﬁuﬂpnmurﬂmrm

1o the centre by the mambers of the General Insurance Association of

(s a computer generated document and requires no signature.
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GENERAL
INSURANCE
ASSOCIATION

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
8 Raffies Quay #18-00, Singapore (48580
Phone: +85 6224 0010 Fax: +65 6224 0030
Opergting Hours: Monday 1o Friday 8am to Som

RECORDS MANAGEMENT CENTRe CST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-147243
Date of Request: 09/08/2019 Your Ref No: Online Purchase
Premier Autlomotive Sarvices Pte Lid
23 Changl South Ave 2
#01-02
Singapore 466443
Desr SinfMadam),
Enquiry Date 09/0872018
[ wuiryBy GOH WEE DEK
1¥ Vishicle No, GBAZTSTH
Accident Date D9/09/2018
DESCRIFTION AMOUNT (S§)
TP Insurer Enguiry 187
EST Amount EIIT!!
Total Amount Dus (GST Inclusive) 200

Thank You.

This is a computer generated document and requires no signalure.

For GIARMC Cfficial use:
Date:

[X] GIRQ [] Cash [ ] Cheque

(

mmmmmm:;mmmm |_geninvip&refid=22730584CF D=487750128CFTOKEN=S006c08,.. 212




Vic SLKKAutnI

From: Vic (LKKAuto)

Sent: Wednesday, 25 March, 2020 11.00 AM

To: Shafawati

Ce: Admin A; AccReport; Vic (LKKAuto)

Subject: RE: CC3/QBE19016029/K1ha3q2 LOD / Accident involving SHCEZ02) &
GBA2757H on 09.09.19 (QBE Case)

Attachments: SHC6202) scene video.avi; STATEMENT jpg

Without Prejudice
Dear Shafawati,
We refer further to the below email.

Please be informed that our principal had further reviewed the matter and based on the available information and
evidence at hand, our principal is in the view that our Insured'’s version is more probable.

As such, in view that our Insured's vehicle is already in the main road and your client was making a Uturn, we have
our principal's instruction and that we are unable to look into your client’s claim.

We will now close the matter In our end.

Thank you.

"Please note that our above offer and any settlement arising from the abave offer are made on a without prejudice basis, and shiwld
et be construed as an admission of liability on our part or on the part of our Insured Driver Terms of such settlement should also
not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present matter is made
solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer in any other
related maners

Best Reganls,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408031)

N 74 7a

- - - -

SLSRES ST Save the Forthe Print only when necessary:

This e-mall contain confidential and privileged material, and are for the sole use of the Intended recipient. Usa or distribution by an
unintended reciplent is prohibiled, and may be a violation of law. If you balieve that you recelved this e-mail in error, please do not
read this a-mall or any attached ilems. Please defele the e-mail and all attashments, including any coples thereol, and Inform the
sandor thal you have deleted the e-mail, all attachments and any copies therecf, Thank you

From: Shafawati [mailto:shafawati.rabu(@premierauto.com.sg]

Sent: Thursday, 6 February, 2020 11:55 AM

To: Vic (LKKAuto)

Ce: CS A Team; Admin A; AccReport

Subject: RE: CC3/QBE19016029/K 1ha3g2 LOD / Accident involving SHC6202] & GBA2757H on
09.09.19 (QBE Casc)




WITHOUT PREJUDICE

Dear Vic,

We refer to the above mentioned.
Any offer for this case?
Appreciate your early reply.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Ple Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

NOTE: Please be informed that we have changed our email from Shafuwati.rabul premirtuxi.com to Shfuvwatirabuapremierauto.com.sg

Confidentiality Motice | This e-mall message, jncluding any sttachments, s for the sole tse of the intended reciplentis) and may contain contidential or
proprietary information, Any unauthorized review, use, disciosure or distribution s prohibited, if you are not the intended recipient, immediately cantact
thie sender by reply e-mail and destroy all copies of the original message.

A Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION &

From: Su Li (LKK Auto) [mailto:sulif kkauto.com|

Sent: Thursday, 31 October, 2019 8:28 AM

To: Shafawati

Ce: CS A Team; Admin A; AccReport

Subject: FW: LOD / Accident involving SHC6202) & GBA2757H on 09.09.19 (QBE Case)
Without Prejudice

Dear Sir / Madam,

Thank you for your email.

Please be informed that this matter is now handled by my colleague, Mr Vic.

Hi Vi,

FYNA, our ref CC3/QBE19016029/K 1haiqg2

Thank you.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 (Ext:119) Email: Suli@lkkauto.com| Fax: 67414108



Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shafawati [mailto:s :

Sent: Wednesday, 30 October 2019 7:37 PM

To: CS A Team

Ce: AccReport; Admin A

Subject: LOD / Accident involving SHC6202) & GBA2757H on 09.09.19 (QBE Case)

WITHOUT PREJUDICE
Dear Sirs,

Your Ref: GBA275TH

Our Rel: SHC6202)/SR
Date of accident: 09.09.2019

We refer to the above mentioned accident.

Hereby we would like to append our losses from QBE Insurance (Singapore) Pte Ltd. as msurers of
vehicle number GBA2757H which their insured driver’s negligence driving in the above accident.

Enclosed herewith our letter of demand, supporting documents and scene video for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.

Thank vou

Regards

Shafawat| Md Rabu
Claims Setflement Assistant
Premier Automaotive Services Ple Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel; 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Notice | This emall message, tncluding ary attachments, (s for the sole we of the intended reciplent(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution i profibited. I you ame not the intended recipient, immediately contact
the sender by reply @-mail and destroy all copies of the original mesage

A Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION g4



Vic !I.I{Kﬁutn!

From: Andrew Lim <andrew lim@qbe.com>

Sent: Tuesday, 24 March, 2020 5:17 PM

To: Vic (LKKAuto)

Cc Admin A; claims-singapore

Subject: RE: <REJECTION APPROVAL> RE: Direct Settlement - Accident Involving GBA2757H
(O] : QBE - VC012969/JG) and SHC6202) (TP : LKK REF - CC3/QBE19016029/K1ha3)
on 09/09/2019

Dear Vic,

Please proceed to reject the claim,

Thank you.

Andraw Lim
Executive
Claims | Asia
1 Raffles Quay, #29-10 South Tower, Singapore 048583
+B5 G477 1243 | +65 5224 6633
Linkedin Teeitter

®QBE

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Tuesday, 24 March 2020 5:11 PM

To: Andrew Lim <andrew.lim@gbe.com>

Cc: Admin A <admin-a@Ilkkauto.com>: claims-singapore <claims-singapore @gbe.com>; Vic (LKKAuto)
<vicalpeh@lkkauto.com>

Subject: RE: <REJECTION APPROVAL> RE: Direct Settlement - Accident Involving GBA2757H (Ol : QBE - VC012965/JG)
and SHC6202) (TP : LKK REF - CC3/QBE19016029/K1ha3) on 09/09/2019

Dear Andrew,
We refer to your below email.

Please be informed that we are in view that our Insured is not at fault and we are still pending for rejection approval
from your side.

Thank you.



Best Hegards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

PR e
SER3% ST Save the Earthe Print only when necessary

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipiant. Use or distribulion by an
uniniended recipient is prohibited. and may be a viclation of law. If you belleve thal you recelyed (ks a-mail in error, please do nol
read thie e-mall or any allached lems. Please delele the e-mai| and all altachments ineluding any copies thereof, and inform the
sender that you have deleled the e-mall, all altachments and any copies tharmeol. Thank you

From: Andrew Lim [mallto:andrew lim@gbe com]
Sent: Tuesday, 24 March, 2020 5:07 PM

To: Vic (LKKAuto)

Cc: Admin A; claims-singapore

Subject: RE: <REJECTION APPROVAL> RE: Direct Settlement - Accident Involving GBA2757H (Ol : QBE - VC012969/1G)
and SHC6202) (TP : LKK REF - CC3/QBE19016029/K1ha3) on 09/09/2019

Dear Vic,
Can you provide us with an update on this claim?

Thank you.

Andrew Lim

Executive

Claims | Asia

1 Raffies Quay, #29-10 South Tower, Singapore 048583
+65 64TT 1243 | +65 6224 6633

Websitg Lirkedin Twitier

& QBE

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>
Sent: Friday, 13 December 2019 3:58 PM
To: Jenny Toh <jenny.toh@gbe.com>

Cc: Admin A <admin-a@|kkauto.com>; syaheeda.othman@abe com; Vic (LKKAuto) <vicalpeh@Ilkkauto.com>; claims-
singapore @gbe.com

Subject: <REIECTION APPROVAL> RE: Direct Settlement - Accident Involving GBA2757H (O1 : QBE - VCD12969/)G)
and SHC6202) (TP : LKK REF - CC3/QBE19016029/K1ha3) on 09/09/2019

Dear Jenny,
We refer to our below email.

For your approval please.



Thank you.
“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Vie Alpeh | Case Handler

KK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | Sl408933)

§FESES .
L2235 ST Save che Earthe Print only when necessary

This e-mail contain confidential and privileged material. and are for Ihe sole use of tha intanded recipient. Use or distribulion by an
unintended reciplent is prohibited, and may be a violabion of law If you befieve that you received this e-mall in error, pisase do not
read this e-mail or any attached ilems, Please delete the e-mall and all attachments, including any coples thereafl, and inform the
sander thal vou have deleted the e-mail, all attachments and any coples theres! Thank yau

From: Vic (LKKAuto)
Sent: Thursday, 31 October, 2019 8:37 AM
To: lenny Toh

Cc: Admin A; Vic [LKKAuto); syaheeda.othman(@gbe.com
Subject: RE: Direct Settlement - Accident Invalving GBA2757H (OI : QBE - VC012969/)G) and SHC6202) (TP : LKK REF -

CC3/QBE19016029/K1ha3) on 09/09/2019
Dear Jenny,
We refer to the subject matter.

Based on the attached TP video footage, it shows that our Insured vehicle was already in the main road when TP driver
made the U-turn.

TP should have keep a proper laokout for vehicles on the opposite lane before making a U-turn.
As such, our Insured’s version is more probable and that we would like to deny the TP claim.
For your approval and/or further instruction please.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

yIses
LER NT Sove dhe Earthe Print only when necessary”

This @-mail contan confidential and privileged material, and are for the sole use of the Intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you betieve that you received this e-mail in error, please do nicit

3



read this e-mall or any attached ltems_ Please deleta Ihe e-mail and all attachments, including any copies thereof, and infarm the
eender that you have delsted the e-mail, all attachments and any coples thereof Thank you

From: Janice Goh Siew Geok [mallto:janice.goh@gbe.com]

Sent: Tuesday, 17 September, 2019 10:47 AM

To: Mei Kwan [LKKAuto)

Cc: Vic (LKKAuto); CS A Team; Admin A

Subject: RE: Direct Settlement - Accident Involving GBA2757H (Ol : QBE - VCD12969/1G) and SHCH202J (TP : LKK REF -
CC3/QBE19016029/K1ha3) on 09/09/2019

Hi Mei Kwan
Thank you for your email.
As requested, please find attached our insured’s report for your kind attention.

Thank you.

Janice Goh

Execufive; Claims

Clalms | Asia

1 Raffles Quay. #29-10 South Tower, Singapore (48583
+55 BATT 1243

Website Linkedin  Twitler

®QBE

Erom: Mei Kwan [LKKAuto) <Meikwan@lkkau >

Sent: Monday, 16 September 2019 4:27 PM

To: lenny Toh <jenny.toh@abe.com>; Janice Goh Siew Geok <janice. h@gbe.com>

Ce: Vic (LKKAuto) <vicalpeh@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A in-a@lkkauto.com>
Subject: Direct Settlement - Accident Involving GBA2757H (Ol : QBE - TBA) and SHC62021 (TP : LKK REF -
CC3/QBE19016029/K1ha3) on 09/09/2019

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS
Dear Sir / Madam,

We refer to the above matter.

We have inspected TP vehicle SHC 6202] at M/s Premier Automotive Services Pte Ltd - Changi on a WP basis
and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
TP GIA report
TP estimated cost of repair
3 Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.



Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.
To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Cansultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Hik 51. Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

e IMPORTANT NOTICE : The information in this email is confidential and may also be
privileged. If you are not the intended recipient, any use or dissemination of the information and any
disclosure or copying of this email 1s unauthorised and strictly prohibited. If you have received this email in
error, please promptly inform us by reply email or telephone. You should also delete this email and destroy
any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be
privileged. If you are not the intended recipient, any use or dissemination of the information and any
disclosure or copying of this email is unauthorised and strictly prohibited. 1f you have received this email in
error, please promptly inform us by reply email or telephone. You should also delete this email and destroy
any hard copies produced.

eereeeeeee IMPORTANT NOTICE : The information in this email is confidential and may also be
privileged. If you are not the intended recipient, any use or dissemination of the information and any
disclosure or copying of this email is unauthorised and strictly prohibited. If you have received this email 1n
error, please promptly inform us by reply email or telephone. You should also delete this email and destroy
any hard copies produced.




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL' 8258 1581 FAX B258 4315
Reg Mo 199807188R GST Reg No 19-8607196-R

QBE INSURANCE [SINGAPDRE} PTELTD

CC3/QBE1801 EDZEI'Hhaqu

oA ™ e ooz | [N
Code QEE
I articulars :- THIRD PARTY |
Insured Veh.  GBA 2?5?H Veh. lnlpamd SHC 6202)
Policy No. B-V0012934-MVA-ROD3 Coverage ($) 0.00
Claim No. VC012969/)G Excess ($) 0.00
Assign From Assign Date 09/06/2019
Make & Model KIA OPTIMA c.c 1685
Engine No. HIDDEN Year of Reg 2014
Chassis No KNAGM414MES468863 Colour SILVER
Odometer 686500 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
R/H Front Tyre |205/85R16 MAXXIS 7 mm
L/H Front Tyre |205/65 R16 MAXXIS 7 mm
R/H Rear Tyre |[205/65R16 MAXXIS 7 mm
L/H Rear Tyre m R16 7 mm

THE VEHIGLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION,
DAMAGES SEE DETAILS.

Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AU'ENLIE 2 #01-02 SINGAPORE 486443

ES'I'IMATED NORMAL FERIDD FDH REPMR

h}THE INSPECTION WAS CDNDUCTED ON hWTHDUTPREJUEIGE" EﬁSIS
H}IH ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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1 74 V4 LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo. 18-9607188-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 6202J

P e I I T

REPLACEMENT OF PARTS
FRONT BUMPER EMBLEM

FRONT BUMPER

FRONT BUMPER SPONGE

FRONT BUMPER REINFORCEMENT
FRONT BUMPER N/S FOG LAMP COVER
FRONT BUMPER N/S PROTECTOR
SUPPORT PANEL

N/S HEADLAMP

FRONT BUMPER N/S SIDE RETAINER
BONNET GRILLE

LESS 10% DISCOUNT

SPECIAL NETT ITEMS

FRONT BUMPER CLIPS (SN)

FRONT N/S FENDER STICKER (SN)

SET FRONT N/S FENDER INNER SHIELD CLIPS (SN)
SUNDRY (SN)

LABOUR
TO CHECK FRONT N/S WHEEL ALIGNMENT.
TO TOP UP AIRCON GAS.

TO DISMANTLE /REFIT THE INNER GARNISHES INNER
LININGS INNER TRIMS, CUSHION SEAT CARPET ETC
TO FACILITATE REPAIRS.

TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE

ACCIDENT DAMAGED PARTS.INCLUDING KNOCK -
OUT ,STRAIGHTEN ,REPAIR,RESHAPE AND ADJUST OF
THE SAME BONNET FRONT N/S CHASSIS FRONT N/S
FENDER

TO PUTTY AND SPRAY PAINTING ON FRONT
BUMPER FRONT N/S FENDER .BONNET

NECESSARY
CRACKED
SERVICEABLE
SERVICEABLE
CRACKED
CRACKED
SERVICEABLE
SERVICEABLE
SERVICEABLE
CRACKED

NECESSARY

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY

NOT NECESSARY

NOT NECESSARY
NOT NECESSARY

Report Ref No. CC3/QBE19016028/K1ha3q2

Page No.:1 of 2
44,00 44.00
531.00 531.00
110.00 -
328.00 "
66.00 66.00
51.00 51.00
645,00 -
1,028.00 -
168.00 -
386.00 386.00
-320.50 -107 80
2.884.50 aro.20
48.00 48.00|
30.00
28.00
50.00
156.00| 48.00
Bﬂﬂﬂr -
120.00 -
180.00 -
750.00 200.00
600.00 360.00




y 7L LKK Auto Consultants Pte Ltd

el BE B 51 Ubi Ave 1 #01-25 Paya Ub Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6258 4315

Reg. No: 199807198R GST Reg. No. 19-9607188-R Page No.:2 of 2

ondition

TO APPLY RUSTPROOFING ON THE REPAIRED AND _ NECESSARY |
REPLAGED PANELS.

GRAND TOTAL 4,890.50 1,578.20

Report Ref No. CC3/QBE18016029/K1ha3q2

KALVIN ANG WE]I KUN HO LEONG CHUAN

Automotive Assessor | Investigator Automaotive Assessor

DISCLAIMER OF LIARILITY TO THIRD PARTIES - This Repad is made solely for the uss and banefit of the Clisnt nemed on the frond pages of this Repart.




