ESTEEM ESTEEM PERFORMANCE PTE LTD
PERFORMANGE o et s S e eyt

Your Ref : SHC 3131 A

Our Ref : CIVII02364 / SLUFT3TT I Dpte :  20.11.2019

INDIA INTERNATIONAL INSURANCE FTE LTD

64 Ceeil Street
#04/05 108 Building
Singapore 049711
RE © ACCIDENT INVOLVING SLU 7377 P & SHC 3131 A

ACCIDENT DATE 24082019

ACCIDENT ALONG TJUNCTION OF LOR 15 GAYLANG TURNING

TO GEYLANG RD

We are the workshop for the owner of molor vehicle no : SLU7377P  which was involved in the

coptioned nccident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly an a Without Prejudice
Basiz)

As the sccident was eaused by the negligent act of your insured SHC 3131 A we are submitting these

claims for your consideration,

| Cost of repair Ss B3l3a

2 Loss of rental_2_days (0 $.71.94 / duy Ss 143,88

3 Surveyor Fee 55 0.00

4 GiIA report fees (S$ 15.00 for search fee & S§ 14.00 5% 0.00

for each report fee)

5 LTA Fee S5 748

s 952.70
— —

We enclosed herewith the following documents to support the claims:-

o) Authorizution leter

b) Final repair bill{s)

e} L.TA search

dj GlA report(s) / result

) Insurance certificate.elc.....

Kindly lock into the matter and let us hear from you on the settiement of our client's clnim as soon s
possible. Thank you

Yours faathfully
Caversers Lo

Claims Executive
Email - carmenfaiesteemperf.com.sg

L,
Company Reg No. 200005485M 7 GST ho, 20-0005483-N



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING SLU 7377 P & SHC 3131 A ALONG T JUNCTION OF LOR 15
GEYLANG TURNING TO GEYLANG RD ON 24.08.2019 @ 19:50

I GRAB RENTALS PTELTD Nric No. 201617200G
ol 18. Sin Ming Lane #01-08 Midview City Singapara 573960
Owner of motor vehicle no, SLU 7377 P do hereby appoint M/S

ESTEEM  PERFORMANCE  PTE LTD as my authorized representation  and

as my solicitors to write, 1o negotiate and settle my claim against

the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

lerms.

I also contirm and instruct that any agreed settlement sum in respect of my ¢laim be paid 1o
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

I further authorize M/S ESTEEM PERFORMANCE PTE LTD o execute the discharpe

voucher on my behalf,
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref: MCT12080658
Claimant Ref . SLU?377P

wen, _ Esteem Performance Ple Lid {“the workshop®| hereby confirm that well have reachad an agresment
with the appointed Surveyor of India Intemnational Insurance Pie Lid LKK Auto Consultants Pta Lid {nama
al Surveyor) with respect o the amount claimed for 5§ B31.34 {repair cost) S5_ 143.88 fless af
wemrenial), $5 7.45  (search fes). vehicie no SLUTITIP jhat was damaged pursuant fo the accident which occumed
on 24/08/2019 _ (date) at'_21"<t0N O Lor 15 Geylang turing to Geylang R, agon) involving vehicle no. SHC3139A (insured
vehicka]. This 1 pursuant fo the inspection conducted on_12/09/2019 (date) at “the workshap”

Wl confirm that wall are/am sulhorized by he owner _ GRAB RENTALS PTE LTD ("the third party
claimani®) of vehide no. SLUIZITTP ta make the claim as sel oul in the above paragraph and well have full authority 1o settle
(he matter on Wsher behall in o manner that wed desm fit. Wa/l enciose heren the letter of authority given by “iha third
party cladmant®,

Wall turther confirm that wall will indamnily India Intermational Insurance Pia Lid for all damages, loss sndlor expense thal
they will or have already incurmed in the evant that “the third pary damant™ afler the above sad agreement lodges a
hurther claim Bgainst the formas for any loss and axpenses sulfered panaining to cost of repairs andior rental andfor loss
ol use pursuant 1o the damage to SLUTITTP (uahicle no.) a5 & resull of the accidenl

Weil confirm that the agreemanl mached above s in full and final satflement of all claims of “the third party claimant®
pursuani 10 e accident and that furher this seillemant is reachad on a withoul prejudice and withoul admission of labiity
basis.

This agreeamant is subject lo the application of Singapare law and the Singapore Courts have exclusive |urisdiction over any
dispute ansing out of the same.

Wall autharize youto pay the total amount ot 5§ 98267 |, Esteem Performance Pte Ltd

Dated this E(g ay of h-b = 25?'5 “The cances of Mis document &gy

—— |.:,- u.;“.u. “hr ,=:¥ mg :

5 dooy
CLAIMANT: k | WITNESS:
Signature: L L\_ N A Signaturs;
Sigriug By e workshop” (with chopf 4= Signad by appotmied-8lirveyor
Name: »/ Name: LKK Auto Consultants Pte Ltd
NRIC _ Carmen Lim NRIC: 188607198R
GB27H148W

Address R R Mu-.ﬂ..ﬂ.ﬁ.! 2 Address: _51 Usi Avenue 1

#01-259, Si"qﬂﬂﬂ*‘;;:iﬁfﬁ #01-25 Paya Ubl Ind. Park ${408933)

Tel: 6758 DOEE Fax: . '

Matianality: = - Nationabny:

[g T L e s bl



Bk 5033 Ang Mo Kio Industrial Park 2. ¥01-259/01-251, Singapore 569536
Tel : 6484 1221 Fax : B4E4 7820

ESTEEM PERFORMANCE PTE LTD

::{5 .':: ::.:: ;rm uw::‘\r::;] ::;:-pm 575718 MeTin e 4
m Co, fleg No. : 200005485N GST Reg No. : 20-0005485:N il 5 ¢
INDIA INTERNATIONAL INSURANCE PTE LTD Claim No: CERI1301806
4 Cecil Street Final No: CIV1302364
#{4/05 10B Building Date: 15 Oct 2019
Singapore 049711 Policy No: A29114756MKF
Veh Reg No:  SLUT37TTP
ATTN: Motor Claim Department Make/Model:  TOYOTA PRIUS
HYBRID 1.8CVT
Your Ref No: SHC3131A Chassis No: JTDKB3FU303564710
Claim Type: Third Party Engine No: 17ZRS065462
Accident Date: 24/08/2019 Reg. Date:
TP Veh Reg No:  SHC3131A
Tax Invoice to Vehicle No :SLU7377P
Deseription P  Quantity List Price Amount
S$ S
Mhers
COST OF REPAIR 1PCS T16.95
776.95 776.95
R . "~ Total S§ 776.95
Add GST @ ™% 5439
otal Amount Payable 8§ 83134
TOTAL: SINGAPORE DOLLAR EIGHT HUNDRED THIRTY ONE AND CENTS FHIRTY FOUR ONLY -

The above vehicle was surveyed by KENNETH on 12/09/2019
For Est

E&O.E




CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

| Vehicks Renial Agresmeani No.
Additional Driver (If any)

[ Dette
Reonter Delalis

AR S

[ M Mame Pusy Kim Tar ¥ Mame ]

(B Addrase jli_l\"“‘ull firaed 51 803437 [ Address | __ I
8 DaeolBih 01104/ 1973 ®  Date of Birlh | |
¥ NRIC/Passpod No E/3007 200 ¥ NRIC No. -

4 Driving License No waoomee # _ Driving Licanse No. _ . .

@ Telephane No. UGG _ | ¥ Telephone No. |

M Mobile No ELyunEsanY | ¥ Mobile No

Vehicle Desciiption : Additional Driver (if any)

# VehicleNo = ===0 LTI B Name

B MakaModal IEIYEITA Pl i Address 1
8 Date of Birth I

| ®  Minimum Rental Period ~ |s6s [ B | M NRICNa. -
| 8 Date/ Time Checked Out. o L [ Elrl'nng License No_ - |
|8 NoofDays | B Telsphons No
% Expacied Dale/Time of 05 D110 B Mabile No
_ Retum

B Aclual DatefTime of Belum

Renlal Chargas® & Deposil

'MW ) RARental Per day @ 5 susco Deposil Received S 50000
ChargesDay Par waek (@ S gaps 00 || — = L
R (X)) ERPromotiot Ronlal | Porday @S gpym | Total Amount Recetved" 5 gamaon |
___ Charges/Day | Per weak @ S gsoasi _ N - i
B (%) COW ChargesDiy Par day (@ S54.28 * Inclusive GST
N | Porweek {@ S$29.96 ]
| Rental Period wa_ duys | seweeks Total Rental Charges S sono

Insurance Malters (AccidantThall)

Liabllity Assessmant/ | Non-Refundable Excess Payable by Renter Rental Charge | Replacement
Nature of incident | Section 1 (Own | Section 2 (3 Party Renter or authorised Vohicle
Damage)” Damage i applicable)” | driver(s) is below 26 years
- of age )
3 Party Faull $§2,140.00 $$2.140.00 S§1,605.00 Rental Charges waived of
reptacament vahicle provided
e | (subject o availabilily)
O Faull finclusive of | S82,140.00 54214000 5%$1,605.00 Mo waiver of Rantal Charges & no
accidanis in Malaysia) _ | replacement vehicle provided
Al of God 552, 140.00 Not upplicable 531.605.00 Renlal Charges waived or
replocament vahicls provided
| I (subject 1o avallabilly)
Stolen Viehiche 532,140.00 Not applicable 581,605.00 Rarital Charges waived or
replacarnant vahicle provided
- - | (subject to availabilly) |l
Damage lo Windscreen | S$107.00 Nal Applicable Not Applicabls No waiver ol Rantal Charges & no
—— | S ——— L |ioplacement vohicle provided
Unreported or late Ronier is labe for 37 porfies & own vehicle ropair costs associaled with the | No walver of Rental Chargas & no
roporiing of scadents acadoni | replacement vehicle provided

* oxcess payable s accumulative & inclusive of GET

nl Mathod

Payme

(%]  Drlver Walle! N [ ) Cash _ 1.5%

{ ) Credit Cad (] Debit Account )
Type = __ | BankNume — | ——
Card Mo. Accounl No. -

Page1ol8
Varalon (S182CDW) as ab: § Apr 2018



CONFIDENTIAL

I, the Redlar, agree that the Lessor may colledt, ise & discloss my parsonal data, as provided in this Scheduls &for pursiant 1o the Agraesnsant
from tima 1o time, including my vehicls location information (hroogh varous channels and metods such s through tha usa of faemalics
lndmbw].hrﬂminﬂmmwmmmmmnﬂhlh&Pwmlmnumhcnunmmumum'umHmenhﬁmﬂu

al www, b comisgiprvacy(l.
(&) sdmindstration of the vehicle rentil under thie Agreement.
{b) to hatlp maintain the safely, securlty and infegnly of the products and sarices ol the Grab groug,
{c) o improve and anhance the products and services of the Grab group;
() bo pddminislor the diver-partnar relnlionship between the Grab group and mysaif,
(&) for intemal Iracking, analyss and admmistmlive purposes;
i) Yo communicate with me; &
() for the Lessor 1a comply with its obligations under law,

I | Further, | understand thal my persondl dats may he used for marketing purpases by tha Lessor, its affiiated companies or their
partnars: & | hareby consant 1o recoive marketing & promational materals by jelephone, SMS or a-mall

Additional Notas:

Whare the Renler & all authorised ¢ drivers {each of which hald 2 valid POVL ar TDVL) am 26 years of age or older, mmmmrmm
folowing Discount

Ranter shall only ba lable 1o poy S$635.00 in insurance excess [lor oach seclion] instead of the excess amounl indicated in the Insurance
Matters table above (Sections 1 & 2 ONLY) PROVIDED THAT the Ranter fulfills all of the following:
futfilment of Minimum Rental Perod
- imely payment of all Rental Charges at all limes
- limely reporting of all accldents, thefts & ather incidents in accordance with the Agreamen|
- (here ars no accidenls, thafts or olher incidents occurring within the firsl week ol renlal
- Ihe Renter al all imes is in full compliance wilh the Agreement & any alhaer undannkings & arrangements enlered into with Lessar or is
affiiaied onfilics
("Cualtying Incldent™).

The Lessor may al its sole discrofion aliow or disallow an incidon! to count as a Qualfying Incidam,

The above Discount may be cancallzd al any ime ol ho Lessors sole discration. in the case of cancellation, the COW Charges rate shall no
longer apply & nstoad tha ER Promotion Renlal Chames rato (only) shall apply (subject to the relevant terms & conditians being continually
fuifiiled in order for fhe ER Promotion Rental Charges rata to apply), & the Lessor shall hold lo fhe credit of the Rentor the amount comprised in
tha COW Charges (whera pald) ("Credit Amoeunt”). The Credil Amaln! may be applied by the Lesser 1o satisly any & all cosls & payments due
i fhe Lessor under the Agreemant,

Subject 1o Renter's fulfilmont of Minimum Rental Panod, Rentor shall enjoy ihe followsng Discounts:
linser descaption of promotionfs) &fr refor fo refevant socton above if already described above|

Agreement

The Renlar has read, understood & agrees with all lerms & condiions of this Agreamenl.

Qi -

'EE‘; Signature/Stamp Authorised Signatory/Stamp

Page 20l 8
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Lanul Tramspon Authoriy

Lared Trirpradt Aufhorlty
10 Sin Ming Drive

Singapata 575701

GST Hagatrathon Mo, . MA-D00G529.2

Recoipl Mo | [TNET-00000- 150006002068
Fravious Recaipl Mo

SN Item Doscription!
Businoss Transaction Refaranco
No.
Menul of Insurance Eaguiry - SHCI1314
As al 24 Aug AN 6000
Insurance Co: TNINA INTL INS PTE LT
1 Iwumnes Enqulry - SHES131A
Enquiry Fes
20100806 4 3E00T 74T

Resull of lraurance Engulry - SLE9350D
An ol 30 Aug 20161 615:00

Inaurence Co- SOMPO INSURANCE SINGAPORE PTE. LTD.

2 Inaurnnce Enquiry - SLESISED
Enquiry Foo
2010000614 360001 1616

Print DatedTime : 06 Sap 2010/ 143655
Mecoipt DotedTimes - 06 Sap 2010/ 14:38.54
Tux Ivolce/Recelpt
Amount GST Amount
Before Amount After GST
GST (55) (5%) (88)
7.00 048 TAR
Sub-Tatal 7.00 D48 1 A8
T.00 048 TAf
Sub-Tolal T.00 .40 7489
Tota] Betars Rounding 14.00 0.60 14.98
Rounding Ditferance n.na
Tetal Amount Payable 14.95
Paid By
Craoit Card: Visa
aoroii 2 A Card i

14,85
Totid 14.85
Caah Change .00
Tontdorad Arouny 14 .65
Expass Refundables Amount 0.0

THARK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider { financlal institution. Otherwise, the transaction and recelpt Is considered vold and late foe

may apply.



