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Repair Estimates SLU 7377 P
NG Mitha,,,
Parts (a) Cost/ListPriceltems  § 2,075.50 /4
PlusiLess _ 26% 3 518.88 G 47%- }ﬁ"}
Total of Cost/ List $ 1,556.63

(b) Nett Price ltems

Less

Total of Nett Item

ic) Special Nett ltems $ 200.00
Total Parts Cost 5 1.756.63
Labour S ____2,120.00
Total $ 3,876.63

The ahove {otal will be subyected to 7% G.5.T

MName of Surveyor /@WA
Company z’f {4
Survey conducted on /2/v P al

Remarks By Surveyor

] The repair of this vehicle is authorized / 18 not authorized until further notice

[b) Recommended Days of Repair . d'I?/ day(s)
{c) Resurvey Required / MetRedlired
(d] Excess 5

(€] Signature of surveyor 44, Date 4 /P y
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PERFORMANCE

Bik 5033 Ang Mo Kio, Ind Park 2 #01-2517 259, 568536
Tel +B5-5484 1221 Fax +G5-5484 TH2O ‘Website: www asteampert com o9

Spare Parts
Vehicle No, SLU7377P Submit By SERENCE
Make & Model ; TOYOTA PRIUS Year Manufacture 2017
Chassis No JTDKB3FU303564710 Engine No.
Cost / List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1 __|Reverse sensor Sul 1 |s20000  |SN x
2 |Rear bumper A 1 |sas7s0 X
3 |Rear bumper clip A 10 [$4000 K
a  |Rear bumper side retainer LH JL 1 [s11270 A
s |Rear bumper side retainer RH o1 |stiz70 X
& |Rear bumper reinforcement fr 1 |$5398.90 X
7 |Rear bumper lower gamish centre 24k 1 [ssezs0 -
s |Rear bumper lower garnish LH % 1 |st14970 ¥
g |Rear bumper lower garnish RH e, 1 |s148.70 <
10 |Rear bumper tow cover el 1 |samo X
11
12
13
14
15
18
1k
18
18
20
21
22
23

Note. If any of the quoted parts are recommended to be repaired, then an additional labour charge

will be charged accordingly under supplementary

Pk 3033 Ang Mo Ko Tndustrial Park 2 #00-259 Smgapore 569536 Tel: 64841221 Fax: 6484TR29
Company Reg Mo, 2000034858  GST No. 20-0005485-5
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Labour
Vehicle No SLU 7377 P Submit By SERENCE
Make & Model : TOYOTA PRIUS Year of Manufacture : 2017
SiNo Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA (REAR BUMPER. END PANEL. SPARE
TYRE COMPARTMENT) seoooo | / Zof
2 |TOPUTTY. RESPRAY PAINT FOR AFFECTED ACCIDENT
REFAIR AREA. (REAR BUMPER, END PANEL. SPARE
TYRE COMPARTMENT) saon00 | ZZ2eq
3 |To tuff coat. Lra | 35000 X
4 |TO Check wiring A $50 .00
& |Toremove & refit reverse sensor A/ne | $150.00 A
B |To conduct water leakage tests to ensure proper air and
sealing v~ $120.00 X
7 |Toremove & refil spare tyre. spare tyre board. carpet trim
to assist work load M| $15000 X

Maote: The above estirmate of repair is based on visual assessmen! of the exiemnal affected areas  Any
additional damages observed during the course of repair will be guole accordingly as a supplementary

Company Heg No. 2000054858 £ GST No, 20-0003485-N




Nivitha (LKK Auto)
L e

From: Motor Clain mator lalim@iiicom.sg>
Sent: Monday, 9 September 2019 2:20 PM
To: SETence TiC surihlkkauto com’; Admin-D (LKKAuto)
Cc Zuhaidah Samsiy I
Subject: RE: REQUEST FOR PRI SURVEY SLU 7377 P . ﬂ‘"l@ 1A
Attachments: 1805091 04532101 .pd :3,f' 2 'h‘

VN
Dear Sir / Mdm, nusor® (Dwmen
Please conduct a survey on TP velicle and et us have your report urgently,
This claim will be handlad by

*Kindly upload this survey request el to merim.

Thank You,

Best Regards,
Gabriel Wee

(ij) s

b4 Cocll Strest: 40
Singapore 049711
Tel! 6347 6100, Ext

From: serence ctc [mailto-ser nce@esteemperf com. sg)

Sent: 09 September, 2019 11:15 AM

To: Mator Clalm - 1| < matorclaim@ii.con sg>

Ce: Carmen Lim <carmen@esicemupert o Om.sg>, @nny chong <jenny@esteemperf.com.sg>
Subject: Re: REQULST FOR PRI SURVEY 51U 7177 &

Dear Gabriel,
We are prefer LKK Auto Consultants Pre Ltd 10 wwrvey the car,

Thanks




LI

On Mon, Sep 9, 2019 41 11 "y AM Maotor Cluamy - [[1

Dear Sir / Mdm.
We acknowledp
We proprose us

* LKK Auto Consultante #te Lid
s Vicom Assessmient Cenlre Pte Lid

Please notify us d i {or

above list.

Eest Regards,

Gabriel Wee

64 Cecil Stree: »

Singapore 045971

Tel 6347 6100, Es

ey

motorclaimia lii.com.sg> wrote:

'agrend onor if you have any objections to the



From: serence ctc [mailto:se voce @estesmperf.oo i 4]
Sent: 09 September, 2019 10 40 AM
To: Motar Claim - |11 =mato (R Car S

Cez Carmen Lim <carmeniie (oompert com .23 Jenny chong <jgnny@esteemperf.com.sg>
Subject: REQUEST FOR PRI SUAVEY SLU 7477 8

Dear Sir { Madam,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-
ACTION PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES (NIMA)

We act for Grub Rentls Pre lud who has appointed the under-mentioned workshop to repair
his motor vehicle no SLL 7377 P

Please be informed that the suid vehicle cun be inspected at

Name of workshop - Lstec Perfurmunee Pte | 4l

Address : 385 SIN MING DRIVEE (81373718 1 INSIDE VICOM)

Tel : 6566 2112 5799 Ouie,

Fax : 6259 332¢

We hereby give © clear duvs notice o conduct o pre-repair inspection of the said vehicle at the above-
mentioned workshop durine office ours

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening
Saturday, Sunday or Public Hollduy 1The aboveinentioned workshop will commence repairs should you fail
to conduct the pre-repair inspection



Thank you

Freundllihio Cadlle / Bl Regards

mE on

i | Id
m.
B Fil-25E
5] In . anire
an

|

Kindly note thil by submiiing this ¢lafm o us vou are deemed 1o huve agreed 1o us collecting, using,
disclosing and processing ©our personul duta, shuring your personal data with our service providers
(located both insile dnd orade Stngapore ) and or with other insurers in the general insurance industry,
including the Gener il i ee Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with vour eluim. whieh ieludes investigating the said cluim, and complying with
applicable laws. 11 vou db oot agres to the same, Lindly let us know immediately.

DISCLAIMER:

This email is inteuded sololy for the porson © whom it has been addressed.

It may contain coniidentinl and or lepalls privileged [nformation.

If you are not the person 1 whom (ks e-muil was imended, or i this e-mail has reached
you by mistake. pleuse delew it immedintely and inform us of the eror and also be hereby
notified that any usc. distribution, teins<mission. printing, copying or disseminution

of this informativn in any sy or i any manner is strctly prohibited and may be unlawful,
Internet communications tiy ot be entirely secure or gecurate 1@ formation could be
intercepted, corrupted, Tl delaved or contain viruse

Therefore, we do ot uccepi Hinbility tor any ermors or omissions in the content of 11
message or any delay in dlivery which muy arise us o result of Intemel (rmsmCasion

or any modificato

Print this email oulv £ 1 s ahsoliely secessary and lwelp in prescovation of eny fror e,
India Internativna! Tnsu s e Lid

Registration No. [ /0570

andif note that I'I s g shis Clism W us voud ade deemed Lo hive dagnee i -':|Hi_*¢[i‘|']g, using‘
disclnsing and provessmge vour personul duny shurmg vour personul dutu willt oot sorvice p[u\ridgm (IDCHIEﬂ
bﬂlh iﬂSidf ﬂnd Rl -'.1.|.1.' b1 d[Maltd Al RLn i[h I liadrens i ”h' J’__-.”.\.-I.J: i - :;.iﬂtry. i.n:luding

the General Insurunce Associanon of Singapore | his coubles us w ensure proper processing, handling

a5
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~ and/or dealing with s our ¢him. which ineiudes estivating the said ¢laim, and complying with applicable
+laws. If you do not ugiee 1w e same hindly let us know immedintely,

DISCLAIMER:

This email is intenilod olels for the ferson to whom it has been addressed.,

It may contain contidention nd o lepully privileped information.

If you are not the peraon for whom this c-iiudl wis Intended. or if this eomuil lus reat hed

you by mistake, plesse deloie i immedintely and infora us of the error and alen bo hereby

notified that any usc. distribunion. trunsiission, printing, copying or dissemination

of this informution i uny vy or in uny e s strictly prohibited und mav - antwfyl,

Internet communications imas nol be eatirely Seeure of soctizite as inlormation il ¢

intercepted. corrupted. lost, Jituyed o contain s iruses

Therefore, we do non aceep ity Sor any eoors or omissions in e coltes! !

message or any delny mdelivery which may arise as o sesuld of Inteenet trans

or any modificativ

Print this email only 111t 1 ubsolutels necessary und help in preservation of =il

India Internationu) [isarn. 11e 1l

Registration No, [V870170
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Merimen a-Claims

Claim Audit

:_E.l.I.IDITTII‘.l.IL

Mo. on Audit Remerks By
[A]
1 ig_ﬁ;’ 2019 cym Dl Modified Claimant's Name: -> GRAB RENTALS PTE LTD. Claimant's 1D: -> 2016172006. rl;.h:
) Pei
[A)
2 125602019 cim veh Model Changed (200928) TOYOTA PRIUS 1.5 HYBRID (4). o
Pei
0 85 3018 Reg No: SLU7377P, Acct Date: 2019/08/24. Claim Type: TP, Insurer: India International A1
3 1 Cim Created Insurance Pte Ltd (HQ). TP Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Worksh o'
op: Esteem Performance Pte Ltd (HQ) Pei
(Al
4 105ep 2015 W4y 0p Assigned LKK Auto Consultants Pte Ltd (HQ): Lau
15:20 Shu
Pel
[A]
5 ig:g‘? 2015 o4 Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/09/18 ;:'l':
Pel
[A]
6 1050 2015 pgy mandate Set Approved:0.00, Reinsp:Ad) decides. o
Pai
[a)
7 10552019 Label Added (30653):Direct Settiement. tau
Pel
[A]
8 10560 017 ad) Adjuster Assigned  [None] -> KENNETH KONG o~
Pel
[a]
9 ﬁ:g" 2015 cam DU Modified Insured Name: -> COMFORT TRANSPORTATION FTE LTD. o
Ba
(A]
10 E:?," 2015 445 Mandate Request  CurReq:0,00:PODS Liability: 100% (BOLA 27) m
TONG
Date From AIT ] pate 1o AT ] Audit Type | None v][Ge]
IACTIVITY
[Mo record
Merimen Bllling for this case - Transaction History
Eily Bst N 8 Dinte 8in Typa A Ty b o Pearmee I.-;ll.:;lj:ll:l: Baof | Rof 2 At
- India
2276226 ‘},:'5"1 :’:;’ Em Motor :;n;;:E;: &Tmmp:i SLW7377P | SHCIL31A 11.77
{HgQ)

hitps./isingapore merimen.comiclaimafindex cfmHusebox=MTRad]usler&fusesction=dsp_viewhistory&caseid=865003&exiid=318407ACFID=583...

"2



ar242018 Marimen a-Claims

Claim Audit

- AUDIT TRAIL
4] i Ak H i i b "y
1 :g_?ﬁ” 201%  eym Dt Modified Claimant’s Name: -> GRAB RENTALS PTE LTD. Claimant's 1D: -> 2016172006, [stL‘x
2 :g g;p 2019 cpm veh Model Changed (200028) TOYOTA PRIUS 1.5 HYBRID (A). ;",.LL;;
10 Sep 2019 Reg No: SLUZITFR Acct Date: 2019/08/24. Claim Type: TP, Insurer! India Internation [A] Lau
3 15:30 Cim Created al Insurance Pte Ltd (HQ ). TP Insurer: MS1G Insurance (Singapore) Pte, Ltd. (HQ). Wo Shu Pel
; rkshop: Esteern Performance Ple Lid (HQ)
10 Sep 2019 . [A] Lay
4 15:20 Adj Co Assigned LK Auto Consultants Bts Ltd (HO): Shy Pei
10 Sep 2019 ; . [A] Lau
$ 1530 Adj Next Rpt Changed  Next Rpt-Final Rpt,Due Date:2019/09/19 o
10 Sep 2019 i : [A] Lau
6 15.20 Adj Mandate Sat Approved: 0,00, Reinsp: Adj decides. e
10 Sep 2019 : |A] Law
7 1520 Labal Added [30653); Direct Settiament. She Pel
10 Sep 201% ) [A] Lau
8 jgad Ad) Adjuster Assigned  [None] -> KENNETH KONG e
g 25ep 015 o D Modified Insured Name: -> COMEDRT TRANSPORTATION PTE LTD. [A] Lau
18:21 Shu Pel
(Al
10 :gg‘;“ 2019 4) Mandate Request  CurReq:0.00:PODS Liability: 100% (BOLA 27) ot
TONG
[n .
11 ég,ﬁ;" 2019 a4y Next Rpt Changed  Next Rpt:Final Rpt,Due Date:2019/09/19 z“:f""
Samsur|
! Zukaidah|
20 Sep 2017 N uhaldah|
12 0908 Ad] Mandate Set Approved:0.00. Bte
Samsurl
Date From 4|7 »| pate o 4|7 »| Audit Type Nors v Ge
No recaord
Meriman lilll'_ng for this case - Transaction History
Ingdia i
LEE Auto
11 Sep 2019 TP Casa International
2276226 08:52:09 (In ) Motor Consultants e PiS SLUTITTR SHCI131A 11.77
e Pe Ltd Lt6 (M

hitps:{/singapore. menmen comiclaims/indes cfm?fusebox=MTRadjuster&luseaction=dsp_viewhistorybcaseid=650838exlid=11640T&CFID=585... 112



~ Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 24 September 2019 8:55 AM

To: serence cic

Ce: ‘tarmen@esteemperf.com,sq’; jenny chong; Admin A

Subject: Your Ref: SLU7377P *Our Ref: CC4/11119016027/Kpb3 [ACCIDENT INVOLVING SHC

3131A() AND SLU 7377P ON 24/D8/2019]

Your Ref: SLUZ377P Without Prejudice
Dur Ref: CC4/1119016027 /Kpb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHC 3131A(Il1) AND SLU 7377P ON 24/08/2019

We refer to the above matter

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly nate that this negatiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without partles resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation ol terms/settlement.

In the event of new evidence heing discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Bk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #o2-25 | S(408933)



Hsiao Tnna (LKKAuto)

From: Carmen Lim <carmen@esteemperf.comsg>
Sent: Wednesday, 20 November 2019 1:49 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin-B; coleen kwok; serence cic, jenny chong
Subject: LOD SLUT377P / DOA : 24.08.2019 (TP-INDIA)
Attachments: 20191120124144337 pdf

Dear Hsjao Toeng,

Accident involving SLU7377P & SHC3131A on 24.08.2019,

We refer to the above matter

Kindly let us have your offer asap.

Thank you

Freundliche Grulle / Best Regards

Carmen Lim
Accident Claim Execulive | Operation Division
Esteem Perfarmance Pie Lid

M: 6799 0066

P: 6484 1221

E: carmen@esteemperf com sq

5033 Ang Mo Kio Industnal Park 2 #01-255
(Head Office)

385 Sip Ming Drve Vicom Inspection Centra

(Showroom)

www esteampearfarmance. com




12/8/2019

= AUDIT TRAIL

4 |
1 10 Sep 2019

15:20

10 Sep 2019

15:20

3 10 Sep 2019
15%:20

s 10 5ep 3019
15:20

g 10 Sep 2019

15:20

10 Sep 2019

15:20

10 Sep 2019

15120

10 Sep 2019

15:20

g L2 5Sep2019
18:23

2

19 Sep 2019

10 13

20 Sep 2015

1 ne08

20 Sep 2015

= 0908

06 Dec 2019
He

06 Dec 2019

M 4109

g 06 Dec 2019
{13 11:99

16 06 Dec 1019
11:29

09 Dec 2019

17 i5.00

Date From

Clm Dt Modified

Cim ¥eh Model Changed

Cim Created

Adj Co Assigned
Adj Next Rpt Changed
Adj Mandate Set

Label Added

Adj Adjuster Assigned
Cim Dtl Modified

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Adj Rpt Initiated

Clm Dtl Madified

Cim Dtl Modified

Cim Details Notified

Adj Mandate Request

Clalmant's Name: -> GRAR RENTALS PTE LTD. Claimant's 1D -» 20161 7200G.

Merimen s-Claims

Claim Audit

(200928) TOYOTA PRIUS 1.5 HYBRID (A).

Reg No: SLUTITTP. Acct Date: 2019/08/24. Claim Type: TP. Insurer: India Internation
al Insurance Pte Ltd (HQ). TP Insurer: MS1G Insurance (Singapare) Pte. Ltd. (HQ). Wo

rkshop: Esteem Performance Pre Lid (HQ)
LEK Auto Consultants Me Lid (HQ):

Mext Rpt:Final Apt.Oue Date;2019/09/19

Approved: 0.00.Reinsp:Ad) decides.

{30653); Direct Settiement.

[Nang] -= KENNETH KONG

Insured Mame: -> COMFORT TRANSPORTATION PTE LTD.

Cur,Req:0.00:PODS Liability: 100% (BOLA 27)

Mext Rpt:Final Apr.Ove Date; 2019/09/19

Approved 0,00,

Insured ID: -> -,

JP] Reg. Dare: -> 2017/12/13.

Cur.Aeq:982.67:PODS Lishilty: 100% *Quantum: (a}CORw/GST: $831.34 + (B)LOR{2
days = §71.94): $143.58 + (cILTA/GIA search fee: §7.45 = Total: $982.67 “Vehicle M
opdel: Toyota Prius (1798¢c) *1 recommendation repair day + 1PRS = Zdays *For your

v o)

appr

4|75 »| pateTo

'Merimen Billing for this case - Transaction History

2IT6H226

23654349

11 Sep 2019
08:52:09

TP Case
(Tnsurer)

06 Dec 201%  OD/TP Case

11:29:53 {Adjuster)

Motor

4|75 »| Audit Type xone

LEK Auta
Consultants
Pte Lig

LKK Auto
Consultants
Pte Ltd

India
Imternational
Insurance Pte

Ltd [HOQ)
LEK Auto
Consultants

Pte Ltd (HQ)

SLU73TTPR

SLU73T7R

SHC3131A

SHI3131A

I~'|
[A]) Lau
Shu Pes
[A) Lau

Shu Pei I
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11212020 Merimen e-Claims

Print Received Message

This mail is associated with

"SLU7377P (MCT19080658)
[SHC3131A]
P

GRAB RENTALS PTELTD
Aug 24 2019 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
Esteem Performance Ple Lid

From India International Insurance Pie Ltd (HQ) (Il_SG). sent on 09/12/2019 16:14 PM.

To LKK_HQ
Subject Alert - Ad) Mandate Approved (S$982.67) - SLUT3T7P - Claim Handler: Zuhaidah Bte Samsuri

\Approved:982.67.

hittps:/singapore merimen_ com/claimsindes_cfm?usebox=5SVCmallfuseaction=dsp_PrinlACFID=649893514CFTOKEN=206bd0elecaddS-E32... 1N



Hsiao Toﬂ (LKKAuto)

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: Monday, 17 February 2020 5:50 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A; coleen kwok; serence ctc; jenny chong

Subject: Re: LOD SLU7377P / DOA : 24.08.2019 (TP-INDIA) //LKK REF: CC4/11119016027/Kpb3
Dear Hsiao Tong,

Signed DV has been post out last week.
Offer acceptance.

Thank you

g

Freundliche GruBe / Best Regards

Carmen Lim

Accident Claim Executive |
QOperation Division

Esteem Performance Pte Litd

M: 8799 D066
P: 6484 1221

E: carmen@esteemperf com.sg

5033 Ang Mo Kio Industrial
Park 2 #01-259 (Head Office)

385 Sin Ming Drive Vicom
Inspection Centre (Showroom)

WIWW, rformance.com

EIEIE

On Mon, Feb 17, 2020 at 9:29 AM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to our email dated 18/01/2020.



Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on & without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933]

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 18 January 2020 11:21 AM

To: Carmen Lim <carme t erf >

Cc: Admin A <admin-a@lkkauto.com>; coleen kwok <coleen2 1 @esteemperf.com.sg>; serence ctc

<serence@esteemperf.com.sg>; jenny chong <lenny@esteemperf.com.sg>
Subject: RE: LOD SLU7377P / DOA : 24.08.2019 (TP-INDIA) //LKK REF: CC4/11119016027/Kpb3

Without Prejudice

Dear Carmen,



We refer to your below email.

Can we just settle this case as follows?

1. Cost of Repair (w/G5T) 5831.34
2. Loss of Rental (2days x 671.94) 5143.88
3. LTA/GIA Search Fee 5 745

Total | $ 982.67

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basls with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

“Wishing you & Happy and Prosperous New Year”

Best Regards,

Hsiao Tong, Chew (Ms) | Cise Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@[kkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Carmen Lim <carmen@esteemperf.com.sg>
Sent: Thursday, 16 January 2020 9:24 AM

To: Hslao Tong (LKKAuto) < lkkauto.com>
Cc: Admin-B <admin-b@lkkauto.com>; coleen kwok <coleen? 1 @esteemperf com.sg>; serence cic

<serence @esteemperf.com.sg>; jenny chong <jenny@esteemperf.com.sg>
Subject: Re: LOD SLU7377P / DOA : 24,08.2019 (TP-INDIA) //LKK REF: CC4/11119016027/Kpb3

Dear Hsiao Tong,

Pls amend your DV amount,

Our LTA Search should be 7.48.

Thank you

Freundliche Griide / Best Regards

Carmen Lim

Accident Claim Executive | Operation Division
Esteem Performance Pte Lid

M: 8799 0066

P: 5484 1221

E: carmen@esteemperf.com.sg

5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www esleemperformance com




On Thu, Jan 2, 2020 at 12:20 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter,

We propose settlement as follows: -

1. Cost of Repair (w/GST) 583134
2. Loss of Rental (2days x $71.94) 514388
3. LTA/GIA Search Fee S 745

Total | $ 982.67

If our offer is acceptable by your client, please duly sign the DV enclosed and return together with the following
document to us (LKK) for our necessary action: -

» Original LOD.
« Original Repair Tax Invoice, addressed to M/s India International Insurance Pte Ltd
» Original Authorisation to Act signed by your client, Grab Rentals Pte Ltd

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /[
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas, and Happy New Year 20207



Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #0z-25 | 5{408933)

From: Carmen Lim <carmen@esteemperf.com.sg>
Sent: Wednesday, 20 November 2019 1:49 PM

To: Hsiao Tong (LKKAuto) < kauto.com>
Ce: Admin-B <admin-b{@lkkauto.com>; coleen kwok <coleen? 1 @esteemperf.com.sg>; serence cic

<serence@esteemperf.com.sg>; jenny chong <jenny@esteemperf.com.sg>
Subject: LOD SLU7377P / DOA : 24.08.2019 (TP-INDIA)

Dear Hsiao Tong,

Accident involving SLU7377P & SHC3131A on 24,08.2019.

We refer to the above matter.

Kindly let us have your offer asap.

Thank you



Freundliche Grilie / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Lid

M: 8798 0066
P: 6484 1221

E: carmen@esteemperf com.sg

$033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre

(Showroom)

www esteemperformance com
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiemant

CLATM SUBFOLDER TRACKING
Case  [Wotfied  |EstSubmittsd  |Ad) Assigned | Ad) Rpt Adj Submitted | 1ns Auth'ed Siatis
o |10 5ep 2019 P oe I Iserveses $§776.95 e
_Eet v | gait Ay gt | ot tsnmaees | | _view x| cancel Cose |

Hain Referance Claim Details

| CLATM SUBFOLDER DETAILS |[Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg Mo 1993038317
Main
e ant. |GRAB RENTALS PTELTD, Co, Rleg. No.: 2016172006
Vehicle Rog “[24/08/2019 19:00 - 5%
Mo SLU73I77P Date of LOSS: |, 24 wonths and 11 Oays From LTA Reg Date (Man ¥r]]
Policy/Cover
Claim Type: | TP / MCT19080658 Mote No.: | MCOMOOLS
Vehicle Reg
No SHCI1I1A ’E{‘:"m"“h AZ9114756MKF
(Insured): £ s
Excess:
Repsirer. | Estesm Performance Pte Ltd (HQ) Bik 5013 Ang Mo Kio Ind Park 2, #01-259, 569536 Ang Mo Kio - Tel: 64841221

Snonny India International Insurance Pe Ltd (HQJ - Tl 3476100 . [Handled by Zuhaldah Bte Samsurl - 5347 6070]

|....,,.':t" MSIG Insurance (Singapore) Pte. Lid. (WQ) - Tel «&5 6817 7888
Adjuster. | LKX Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 _ [Handied by KENNETH KONG] | Final Rpt due 13/09/2013]

ASSOCIATED MAIL RECEIVED wiew Al | Compose Case Mall |

» III_SG (09/12/201%): Alert - Ad] Mandate Approved (S3$982.67) - SLUT377P - Claim Handler: Tuhaidah Bte...
o NI_SG (20/09/2015): Alert - Adj Mandate Approved (5$0.00) - SLUTITTP - Clalm Handler: Zuhaldah Bte 5...

ALL ASSOCIATED TASKS- view All | Search Tasks |  Croste New Tass | complete |

Dun Date Priority Type  Task Group Subject  Handier Assigned By Completed On Created On Dona?
Mo resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 6/3/2020
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Claim Documents

*SLU7377P (MCT15080658)
[SHC3131A]
TP

GRAB RENTALS PTE LTD
Aug 24 2019 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
Esteem Performance Pte Lid

upicad Documants |  upisea motes | compose waw ener | Wiew [View m Srowser] v |

.lhnhl,,l"lmi'u [3 w|| B4
No | Relabel/Reorder | LKK Auto Consultants Pte Lid (HGQ) Thumbsnail | Print
1 |19/09/19 13:56 | Genersl View @ | wws | A
o |19/09/19 13:56 | General View 0| edws | A
1 |19/05/1913:5%6 | General View @ | oaews |
& |19/09/1913:56 | Goneral View @ | Leecic | &
5 |19/09/19 13:56 | General View @ | s | H
B |19/09/19 1156 | General View 8| odec | A
7 |10/09/19 1356 | General View | wadws | &
B |15/08/19 13:56 | Genersl View 0| cadrs | B
5 |1§/0%/19 13:56 | Chassis Numbar 0| waviec | A
10 |09/12/1% 15:07 | Reinspection Photo 0| wawrs | B
11 |08/12/19 15:07 | Reinspection Photo Q| aws | B4
Documentation 1perpage |~] B
No | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 [10/09/19 15:20 | EMAIL FROM 111 DD 09092019 @ | Loasror

2 |10/05/19 1520 | TP EST & GIA REPORT Load POF
3 [13/09/19 15:57 | TP ESTIMATE- MARKED Load POF
4 |D6/12/1911:37 | RENTAL RECEIPT Load PDF
5 |o6/12/1911:37 | LTA SEARCH Load POF
6 |06/12/1911:37 | LOD Load POF
7 |o6/0%2008:50 | WORKSHOP INVOICE Load POF
B |0A/02008:50 | AUTHORISATION TO ACT FORM Load POF

e |06/03/20 06:50 | DISCHARGE VOUCHER Load PDF
Mo | Finafized On India International Insurance Pie Ltd (HQ) Thumbnall | Print
1 |11/09/1908:51 | Singapere Accident Statement @ [ Loaavor
2 |2002/20 1413 |SLUTITTP - Repailr Bill Load POF

Documents Checklist
 DOCUMENTS CHECKLIST Reset | Save | oo ||

Thern are no document Chckiists configured.

Our Checkiist Remarks - LKK Auto Consultants Pte Lid (HG)

Show Remarks Te: ] Handling Insurer
oty BErmariy g presis oeiss poy Eeoe § b et S
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Adjuster Repont

LKK Auto Consultants Pte Ltd co reg no 1sse071aer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page 1 of 4

Tel: 6256-3561 Fax: 6844-8805 Email sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCa4/11118018027/KPS302
Date: 0B/03/2020
REFERENCE
Handling Insurer. India Inlernational Insurance Ple Lid  Policy No. MCOMODO15
Clalmant
Vehicle No : SLu7arTP Insured Vehicle No : SHC3131A
Date of Loss: 24/08/2018 Mature of Claim: TP Claim No: MCT 18080658
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SLUT3ITTP
Make & Modal: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: 2ZRS065462
Reg. Dale: 131272017 (Man, Year; 2017) Chassis No: JTDKB3IFU303584710
Colour Metallic Pearl White Odomeler: 50559 km
Engine Capacity 1798 cc
Market Valua/New Car NI/A
Price
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceabls), Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modificalion: No  Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size 195/65 R15
Front Left Side: Falken 8 mm Rear Left Side: Gitl 8 mm
Front Right Side: Falken 8 mm Rear Right Side: Giti 8 mm
The above values represent the remaining fyre reads depth
|COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,756 .62 436.95 1.318.67 75.13
Miscellaneous ltems 0.00 0.00 0.00
Labour 212000 340.00 1.780.00 8306
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,876.62 776.95 3,099.67 79.96
+ GST 7.00/7.00% (S%) 271.38 5439 216.97 769.96
Nett Amount (S8) 4147 98 831.34 3,316.64 79.96
+ Car Rental (2.0 x S571.94/day) (S§) 143.88
+ Doc/Search Fee (S§) 7.45
Nett Liabiiity (S$) 982.67

INSPECTION

Date of Assignment: 0s0e/2018

Date Inspected 12/08/2018 Inspecied At
Estimated Period of Repair 1.0 days

Esteam Performance Pte Lid (HQ)
Bik 5033 Ang Mo Kio Ind Park 2, #01-

258

Singapore 569536

Adjuster: KENNETH KONG

Manager: CHEW HSIAO TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/3/2020



Adjuster Report Page 2 of 4

NOTE: Thiz mport mpresenta our findings af the time and place of inspectan siated hevein. Such napection has been carried oul (o the bast of our
kmawisdges and ability but amy other kabilify ender any otfuer circumstences is heredy expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/3/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Lasl Synchronised: 06 Dec 2018)

|Parts: 144 TOYOTA PRIUS 1.8 HYBRID CVT (A) {Catalogue:Merimen Singapaore 1.0)

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SLUT3TTP) |

|Validity: These estimates are valid only if they contain the prinl code (above) on all estimale pages, running page |
numbers with the END OF ESTIMATES marker on the last astimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REVERSE SENSOR Serviceable 200.00FS *FS
z 1 *REAR BUMPER Repair 407 50FL “FL
310 *REAR BUMPER CLIP Not Necessary 40.00FL “FL
4 1 *REAR BUMPER SIDE RETAINER LH Serviceable 112.70FL *-FL
5 1 *REAR BUMPER SIDE RETAINER RH Serviceable 112.70FL . FL
8 1 *REAR BUMPER REINFORCEMENT Serviceable 398 80 FL ~FL
T 4 *REAR BUMPER LOWER GARNISH CENTRE Dented / Cut 582 B0FL *58260FL
8 1 *REAR BUMPER LOWER GARNISH LH Serviceable 14970 FL “FL
9 1 ‘REAR BUMPER LOWER GARNISH RH Serviceable 140.70FL “.FL
10 1 *REAR BUMPER TOW COVER Serviceable 31.70FL “FL

F=Franchisa part. §=SpcNett, L=Lm{ltemDsc
Sub Total (S§) 2,275.50 582.60

- List ltem Discount on L tems 25.00/25.00% (5§) 518.88 145,65

Total Parts (5§) 1,756.62 436.95

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/3/2020



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT Mew B800.00 120.00
REPAIR AREA (REAR BUMPER [END PANEL ,SPARE
TYRE COMPARTMENT)
2 TO PUTTY ,RESPRAY PAINT FOR AFFECTED ACCIDENT Mew 800.00 220.00
REPAIR AREA (REAR BUMPER [END PANEL,SPARE
TYRE COMPARTMENT)
3 TO TUFF COAT Mew 50.00 0.00
4 TO CHECK WIRING Mew 50.00 0.00
5 TO REMOVE & REFIT REVERSE SENSOR Mew 150.00 0.00
- TO CONDUCT LEAKAGE TESTS TO ENSURE PROPER Mew 120.00 0.00
AIR AND SEALING
7 TO REMOVE & REFIT SPARE TYRE ,SPARE TYRE New 150.00 0.00
BOARD ,CARPET TRIM TO ASSIST WORK LOAD
Gross Labour Cost (S§) 2,120.00 340.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/3/2020



