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02 ol Bt Ave ) #0)-2) SpReading 110 119 T/Radio: Insured | Std | NI / NA
Insured Auh h Mb Eng/Na: -
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9/19/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING |
Case Notified Est Submitted Ad] Assigned | Ad) FHot Ad) Subrnitted Ins Auth'e Status - |
10 Sep 2019 | Pending for Survey
Main 1”153?:;, 2019 00:00 Report
Feg Edit Adj Rpt | | _Cancel Case | |

Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: TAN HUI SZE ALICE, ID: S7210729B, Tel: +6591765001

Main 2
Claimant: KENT AUTO SERVICES, Co. Reg. No.: 52974332M

ﬁzh,'"e Red. 153Q9175L Date of Loss: |06/09/2019 09:00 - :59

Claim Type: | TP / 5875722771SG Rﬂ;:’ﬂg‘.’:"e' 1800062133 (Comprehensive)
|

Policy No. |
(Claimant):

Vehicle Reg.
No. SKT5089B
(Insured):

Excess:
Repairer: | Kent Auto Services - Kaki Bukit (HQ) BLOCK 2 KAKI BUKIT AVE 2, #01-21 KAKI BUKIT AUTOHUB, 417921 Kaki Bukit - Tel:

:‘:;L‘:E:‘? AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000

RjiiEEn LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due |
* 119/09/2019]

Claimant's . :
Solicitor: C YOGARAJAH LLC - Tel: 62925838 |

ASSOCIATED MAIL RECEIVED View m Compose Case Mail |
+ AIG_SG (11/09/2019): TP GIA REPORT ' '

| ALL ASSOCIATED TASKS= View All | Search Tasks | _Create New Task | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? '

No results,

https://singapare.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds p_clmheader&caseid=865084&extid=316400&CFID=5934... 1/2



Youy password will expire in 5 days. Click here to change it.
PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC...
From: Chin, Lee-Ying

To: assignments, Admin A

Cc: Fong, Andy-SY

Sent:  9/10/2019 11:16:41 AM

Attachments: % 20190909144723.pdf

Hi LKK,

Kindly assist to survey, vehicle in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947
Lee-Ying.Chin@aig.com | Www.aig.sg

From: Pamela Pamela [mailto:pamela@yoga-legal.com]

Sent: Monday, September 09, 2019 3:45 PM

To: Hor, Yinrul

Cc: winnie (winnie@yoga-legal.com); Fong, Andy-SY; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Azlan, Syazairdina;
Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh, Aashweenjeetkaur; Parthiban, Theerthan; Subramaniam, Divyashni
Subject: [EXTERNAL] Re: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKT5089B
AND SJQ9175L ON 06/09/2019

This message is from an external sender; be cautious with links and attachments.
Dear Sirs,

Please be informed that the said vehicle can be inspected at:

Name of workshop M/s. Kent Auto Services

Address : 2 Kaki Bukit Ave 2

#01 - 21 Kaki Bukit Auto Hub
Singapore 417921

Contact Person : Mr Kent Tan

Telephone no. : 9754 7573/ 6741 2539
Fax no. ! 6741 2539

Regards,

Pamela

M/s C. YOGARAJAH LLC
883 North Bridge Road
#11-03 Southbank

Singapore 198785

Tel : (65) 6292 5838



Fax : (65) 6292 5938
(UEN No. 201333127N) (GST Reg No. 201333127N)

Important Note: This electronic mail transmission (including any attachments) is private and
confidential and may contain legally privileged information. If you are not the intended recipient,
you may not use, copy or disseminate the information contained herein. Please delete this
message and its attachments immediately and contact us at (65) 6292 5838, if you have received
this message in error. Thank you.

On Mon, Sep 9, 2019 at 3:41 PM Hor. Yinrul <Yinrul.Hor@aig.com> wrote:

AlG <

This is a secure, encrypted message. To read it, open the
attachment,

RRZEMERFL. MEFEMER, HIFEME.

fldanmssnmanulaanderaniuiiinaady iagu
TulvitdaWaviuuyuun

| A2 QHHSID AT BHE BIAIX|YLICH 1S o
o M IHYe Lo

O

Ini adalah pesan, aman terenkripsi. Untuk membacanya,
membuka attachment.

Click here by 2019-09-16 15:41 +08 to read your message.
After that, open the attachment.

More Info
Disclaimer: This email and its content are contidential and intended solely for the use of the
addressee Please notity the sender if vou have received this email in error or simply delete il
Secured by Proofpoint Encryption, Copyright 4° 2009-2017 Prootpomt. Inc. All rights
reserved
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply" command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free
of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use,



/ 883 North Bridge Road
O A R A A #11-03 Southbank
( 3 LLC Singapore 138785

_ T 6292 5838

F: 6292 5938

(UEN No. 201333127N)
(GST Reg No. 201333127N)

ADVOCATES & SOLICITORS
our Ref : CY.SJQ9175L.19.KA(HW).wp(PT)

Your Ref ) Your insured vehicle SKT 5089B
09 September 2019

Tan Hui Sze Alice

c/o AIG Asia Pacific Insurance Pte Ltd

The Motor Claims Department

78 Shenton Way #07-16

Singapore 079120 By Email

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING
DAYS PURSUANT TO PRE-ACTION PROTOCOL FOR NON INJURY MOTOR ACCIDENT
CASES ROAD TRAFFIC ACCIDENT INVOLVING MOTOR VEHICLES SJQ 9175L & SKT
5089B ON 06.09.2019 @ 09:45HRS ALONG BUKIT TIMAH ROAD

We are instructed by Kent Auto Services to notify you of a road traffic accident on 06.09.2019
@09:45hrs along Bukit Timah Road involving our client's vehicle registration number SJQ 9175L
and vehicle registration number SKT 5089B driven by you at the material time. A copy of the
Singapore accident statement is enclosed.

As the result of the accident, our client's vehicle has been damaged. Before our client proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this
notice whether you would like to conduct a pre-repair survey of the vehicle. If we do not receive
any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference to you.

At the same time, our proposed list of surveyors is appended as below:-

Winson Goh

Amas Ong Poh Meng
Ong Ah Keng, Kent
Alan Chong

S W -

Yours faithfully,

C. Yogarajgh LLC
Enc

ce: M/s Kent Auto Services
2 Kaki Bukit Ave 2
#01 — 21 Kaki Bukit Auto Hub
Singapore 417921
Mr. Kent Tan (9754 7573 / 6741 2539)
By fax 6741 2539

Confidentiality & Privilege: This message Is intended for the recipient 1o whom It is addressed. It may conlained conlidential or privileged information. If you
are nol the intended recipient, please nolify the sender immediately by replying to this message and then delete il from your syslem Do not read, copy. use or
circulate this communication Disclaimer: Mail/Fax/Internet communications are not secure While every reasonable effort has been made lo ensure thal this
communicalion has been securely transmitled and not been tampered with C Yogarajah LLC cannol be responsible for allernations made to the contants of
this message withou! its express consenl If you wish Lo receive a hard copy of this communication for comparison or should you require any other form of
confirmation aof the contents of this message, please contact the sender Opinions. conclusions and other information in this message that do not relate o the
official business of the firm shall be understood as neither given nor endorsed by C Yogarajah LLC Advocates & Solicitors. Thank you



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type: Business

Owner ID: 332M

Vehicle Details

Vehicle No.: 5JQ9175L

Vehicle to be Exported: No

Intended Deregistration Date: 10Sep 2019

Vehicle Make: TOYQOTA

Vehicle Model: COROLLAALTIS 1.6 AUTO
Primary Colour: Silver

Manufacturing Year: 2009

Engine No.: 3274889501

Chassis No.: MRO53ZEE106145393
Maximum Power Output: 80.0 kW (107 bhp)
Open Market Value: $17,500.00

Original Registration Date: 29 May 2009

First Registration Date: 29 May 2009

Transfer Count: 2

Actual ARF Paid: $17.500.00

Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 28 May 2024

COE Category: A-Car (1600cc & below)
COE Period(Years): 5

PQP Paid: $13,943.00

COE Rebate Amount: $13,148.00

Total Rebate Amount: $13,148.00

Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the vehicle reaches
its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 10 Sep 2019
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New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum

Standard €@
Chartered §

Post an Advertisement
Sell it yourself! Advertise it at just

MERCEDES BENZ
$58 until it's SOLD! —

Direct Owner
Post an Ad

Advertiser Login Ways of Selling

Jrowse by Category v «Back(12345678910)Next
187 vehicles e v
Model Price Depreciation Eng Cap Mileage Veh Type
Search Selection  Toyota Corolla Any Any 2009 Any Any Any

Toyota Corolla Altis 1.6A (New
5-yr COE)
2.88% Per Annum, $538 Monthly. $0 Admin Fees For All GV Purchase., 2 Years Warranty Far Engine And Gearbox. In House Finance, In
House Workshop And Paint Shop All Under One Roof, Buy With Assurance, Warranty Booklet And STA Report Will Be Given,
2.68% P.A. $0 Admin, 30 Down Manthly Frm $468 Sta B” 2 ¥r Warranty Enaine, gear
GV Credit Pte Ltd

T a . corolia, T B lla, Lis
Posted: 10-Sep-2019 Tzszla 2009 Toyota Corolla, 2009 toyota corolla; Toyota Corolla, toyata coralta, Toyota, Corolla, coro a, Used

$30,800 $6,150 /yr 30-Nov-2009 1,598 cc = Sedan

Toyota Corolla Altis 1.6A (COE
till 09/2024)

Genuine Low Mileage! New Paintwork! Fully Groomed Interior/Exterior! Immaculate Condition With No Repairs Needed! One Of The Best
Condition In Market! Just Serviced! Flexible Loan Scheme, Full Cash Welcome! Monthly $560 Only! The Most Reliable Vehicle, Definitely...
Car (S) Pte Ltd

s 2009 T " corolia,
Pasted: 10-Sep-2019 ;ge;.m 009 Toyota Coruolla, 2009 toyota carolla, Tayota Coralla, toyota corolla, Toyota, Corolla, corolla, Used

$33,800 $6,770 /yr 07-Sep-2009 1,598 cc 152,000 km Sedan

Toyota Corolla Altis 1.6A (COE
till 05/2024)

1 Owner Low Mileage! Well Maintained, Well Groomed Inside Out. No Repairs Needed. Comes With 6 Months Warranty By Our In House
Workshop. Free Island Wide Towing In Event Of Emergency. We Provide Loans, Trade In, Insurance And Scrap Services With Flexibility....

$33,800 $7,150 /yr 15-Jul-2009 1,598 cc 83,000 km Sedan

Bg5: ) t Il F R lla. lla, U
Posted: 10-Sep-2019 :Eom 2009 Toyota Corolla, 2009 toyota corolla, Tayota Corolla, toyota corolla, Toyota, Corolla, corolla, Used

Toyota Ceralla Axio 1.5A X
(New 5-yr COE)

Take This Chance And Give Us A Call To Drive-Home This Great Condition Toyota Axio Today. Great Drive With Low Fuel Consumption.
Call Us Now For This Fantastic Deal Today.

$29,800 55,950 fyr 24-Nov-2009 1,496 cc . Sedan

Swee Seng Motors -

a 5 , , Tay F < A ) d, la. Use
Posted: 10-Sep-2019 l:vsmamag Toyota Corolla, 2009 toyota corolla, Toyota Corolla, toyota corolla, Tayota, Corolla, corolla; Used

GETYOUR Is your COE expiring? Let us help you renew it!

COE Getting your COE renewed is easy, fast and affordable. We'l help you renew your COE and get a loan for it. Get the cheapest loan in town and an
RENEWAL  approval in 2 days without effort! Enquire today.

LOAN

Toyota Corolla Altis 1.6A (New
5-yr COE)

2 Owner Low Mileage! Well Groomed Inside Out. No Repairs Needed. Comes With 6 Months Warranty By Our In House Workshap. Free
Island Wide Towing In Event Of Emergency. We Provide Loans, Trade In, Irsurance And Scrap Services With Flexibility, Kindly Call Us N...

$33,800 $6,750 [yr 07-Sep-2009 1,598 cc 87,000 km Sedan

Tags: 2009 Toyota Corolla, 2009 toyota eorotta-Tayota Corolla, toyota corolla, Toyota, Coralla, corolla, Used

P i -Sep-2019
asted: 10-Sep-201 Tovota

Toyota Corolla Altis 1.6A (New
5-yr COE)

i Boy ST

$30,800 $6,150 fyr 29-5ep-2009 1,598 cc " Sedan

Resources

CERTIFIED PRE-OWNED

Available

Available

Available

Available

Available

Available

L PrEanun o |

Available




MPAZ1 9:I 18287 / Progressive Car Care Pta Ltd - HQ
« ENTRY DATE & TIME: 06/08/2018 15:14

SUBMITTED BY: Lim Xu Wel Daryl

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correcttx the details of the accident to speed up the claims process.
2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

06/09/2018 15:14
06/09/2019 09:45
BUKIT TIMAH ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

SJQ8175L

KENT AUTO SERVICES
52974332M
KENTKH530@GMAIL.COM
(LOCAL) +65-97547573
OFFICE-67412539

TOYOTA
ALTIS

NO

THIRD PARTY
PRIVATE HIRE

AXA INSURANCE PTE LTD
THIRD PARTY

NO

P2204317

ANT THEE HOCK LAl
S1742018F

04/12/1966

OUTDOOR

26/03/1996

23 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-97371267

NOEMAIL

Page 10of 15



- Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

504 BUKIT BATOK STREET 52 #02-29
650504

NO

PAID DRIVER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
YES
NO
NO
NO

YES

KAMPONG UBI NEIGHBOURHOOD POLICE POST

ROAD: BLK 9 EUNOS CRESCENT #01-2687 , POSTCODE: 400008 ,

COUNTRY: SINGAPORE

TEL NO: 1800-7479999 - FAX NO: 67453410

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

SKT5089B

PRIVATE CAR

Page 2 of 15



. No. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1

Name ANT THEE HOCK LAl

Approximate Age

Injuries Sustain NECK AND SHOULDER INJURY - 5 DAYS MC
Injured person in which vehicle? SJQ9175L

Were seat belts worn? YES

Was this injured conveyed to hospital by NO

ambulance?

Address

Postcode

Page 3 of 15



Accident Sketch Plan

SKETCH PLAN
- Vehicle
‘b_’ A-SIQ3s L
- B w1 Saly
<3
d |
s
i j3
| B
§ Q Legend
18

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A

: . ;
- ?UIM Qﬁ?m : T[];otﬂm%bl/ 0714

DECLARATION
|/We declare the foregoing particulars are true in respect.

Htvy haree @ lourteen (14) Clause whavatey The C12im AgNST owr policy MusT b made SO ate0 Tevle avmer
L) o m‘wm \)1 N
(G >
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Accident Sketch Plan

IMPORTANT NOTICE

1. Please report gorrectly the detalls of the accident to speed up the claims process.
the Policy d Driver.

3. Information provided must be 2s truthful and accurate as possible. Any wilful misrepresantation or withholding of material
facts may allow Insurance compandes to repudiate policy Babllity,

4. The issue and scceptance of this Form by insurance companies is not an admission of palicy llabliity on the par: of the insurance
companies.

(MOLSEr andl/ Or L

Any false reporting may be referred to the Police for inyestigation

6 m-upmunnwdwmmmdmwmwmtmwmmwmwm
Assodiation of Singapore (GIA) for archiving and that copies of this report will for a fee be made avallable upon application by
interested parties.

7. nmmtdmunmmhm“mhrMmmmltnhmmdﬂmﬂnmm-ﬂmnnpauof
the report being made svsilable aforessid.

B. Consent under the Personal Data Protaction Act (PDPA)
1 understand, scknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA™) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this {form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle{s) involved in this sccident (all Insurer(s) who have insured
vehicle(s) involved in this sccident shafl be collectively referred 1o as the “Insurers”), the insurers’ lawyera/law Mrms, the
Monetary Authority of Singapore and any relevant government agency/autherity (such as the police), for the purpose(s)
of:

(i) processing, handling snd/or dealing with my diaims including the settiement of the claims and any necessary
Investigations relating to the daims;

(1) Investigating the zccident and/or nvy daims;

(i) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(Iv) administering my clalms (including the malling of correspondence, statements, invoices, reports or notices o me,
which could Invalve disclosure of certain personal dat about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law In administering, processing, handling and/or dealing with my claims (collectively the
“Purposes”)

(b) all insurer{s) who have insured vehicle(s) Involved in this accident aad the Insurers’ |awyers/law firms, may/fare permitted
10 coliect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

g mmﬂhmmwlnnbldkww“dmImmmdfuﬁ&mﬂﬁrwdpmmlapwum
wﬂ{lnmwwmhmmhmﬂmﬁﬁdﬁr‘lmlﬂwumrtﬂthlhmm

(a) mmmmumwmmummumwmumNmfumwmdhmmmm
investigation and management In present and all future daims.

{e] the information so collected under (d) sbove may be shared / disclosed:

(i} to ail insurers and/or ary othar third parties that asict In evaluating, Investigating, controlling or managing frave,
mmtumwmwwuwmw for the purposes stated, o

(i} for complying with requirements under any regulations, laws or court ordars,

Page 5 of 15



- (inephcety ) (QRepald)  (3)Check )
(urjbelormed (0B)Shified (0P)Buckicd (19)Brolien (11 Heceniary MOTORCAR. (Real‘) (4W¥ox Cominens HQ)
{I2IMusing  (131Torm  (14)Unconlirmed {15 Not Working
Rear Pordlon Vehicle No: :
NAC[~INC [item CONJACIQH] NAC| INC [item CON|A
1137 | 993626 |Rear Number Plate 1202 |. 993784 |Spare Tyre Board Cr -
1138 | 993627 |Rear Number Plate Base 1203 } 994328 | Spare Tyre Panel el [
1139 | 993630 |Rear Number Plate Garnish 1204 | 995065 [Spare Tyre
1140 | 993632 |Rear Number Plate Lamp A 1205 | 994326 Spare Tyre Lock Screw
L14] | 992958 [Rear Bumper 1206 | 993787 |Spare Tyre Cover
| 1142 [ 993085 [Rear Bumper Upper 1207 | 995323 Triangle Breakdown Sign
1143 | 993017 |Rear Bumper Lower 1208 | 990507 |CD ChangcrAssy P
| 1144 1"993054 [Rear Bumper Side 1209 | 990164 | Antenna
1145 | 993103 |Rear Bumper Tow Cover . 1210 | 990534 | Centre Exhaust Pipe Assy
1146 | 992341 |Rear Bumper Ciips ™ 1211 | 990532 |Centre Exhaust Mounting
1147 | 992976 [Rear Bumper Bracket 1212 993364 |Rear Exhaust Pipe
1148 | 993068 Rear Bumper Side Retainer 1213 | 993357 [Rear Exhausi Chrome Pipe
1149 | 993045 [Rear Bumper Reinforoement ] 1214 | 993361 [Rear Exhaust Mounting
1150 | 992970 |Rear Bumper Beam |~ 1215 | 993358 |Rear Exhaust Heat Shield
1151 | 993077 Rear Bumper Sponge SN | 1216 | 995223 |Rear LH Chassis Member
1152 | 992999 |Rear Bumper Damper D |k | 1217 | 993165 [Rear RH Chassis Member
1153 | 993040 |Rear Bumper Protector 1218 | 993436 [Rear LH Fender
1154 | 993036 |Rear Bumper Pad 1219 | 993449 |Rear LH Fender Protector
1155 | 993026 Rear Bumper Moulding 1220 | 993420 |Rear LH Fender Inner Panel
| 1156 | 993044 [Rear Bumper Reflecior 1221 | 993431 |Rear LH Fender [nner Trim
1157 ] 993023 |Rear Bumper Lower Spoiler “-4: 1222 | 993415 [Rear LH Fender Inner Gamish
1158 | 994023 [Reverse Sensor I o e 1223 | 993425 [Rear LH Fender Inner Shield
1159 | 993327 |Rear Eng Pancl DK 1224 | 993621 RcarLHMudﬂnp
| 1160 | 993339 Rear End Panel Top Garnish 1225 | 993933 |Rear LH Wheel Rim
1161 | 993333 [Rear End Panel Inner Trim 1226 | 994025 [Rear LH Rim Cover
1162 | 990333 |Boot Compartinent Inner Trim L~ 1227 | 995065 Rear LH Tyre
| 1163 | 993851 Rear LH Taillamp ICYON 1228 | 993456 |Rear RH Fender
1164 | 993853 [Rear LH Taillamp Garnish 1229 | 993450 |Rear RH Fender Protector
1165 | 993859 |Rear LH Taillamp Panel 1230 | 993420 |Rear RH Fender Inner Panel
1166 | 995116 |Rear R4 Taillamp Oy 1231 | 993431 Rear RH Fender Inner Tnim
1167 | 993853 |Rear R Taillamp Garnish 1232 | 993415 |Rear RH Fender Inner Garnish
| 1168 | 993859 Rear RH Taillamp Panel 1233 | 993425 |Rear RH Fender Inner Shield
1169 | 993554 [Rear Apron Punel o 234 | 993622 |Rear RH Mudflap
1170 | 992895 [Bootlid 00 17 A 235 | 993934 [Rear RH Wheel Rim
1171 | 991328 [Botlid Emblem neC ]~ % 1236 | 994025 |Rear RH Rim Cover
1172 | 990356 [Bootlid Handie (Y] > 1237 | 995065 [Rear RH Tyre
| 1173995250 [Bootii Moulding - 1238 | 995162 |Rear Fender Extension Pancl LH
1174 | 990376 [Bootlid Refector 1239 | 993401 [Rear Fender Extension Panel RH
1175 | 995222 |Boorlig Lamp LH 1240 | 993430 [Rear Fender Inner Top Gamish
=176 | 992899 [Bootlia Lamp RH 1241 | 993673 [Rear Fender 1/4 Glass >
1177 | 995243 |Bootlid Lock BR 1242 | 993452 |Rear Fender 1/4 Glass Rubber
1178 | 990377 |Bootlid Rubber D 1243 ) 993453 |Rear Fender 1/4 Glass Scalant
1179 | 990382 |Bootlid Hinge 1244 | 993949 [Rear Windscreen Gluss
1180 | 993877 | Bootlid Spoiler 4 1245 | 993976 | Rear Windscreen Rubber
1181 | 994543 [Tailpate 1246 | 993961 |Rear Windscreen Moulding
1182 | 991328 | Tailgatc Emblem Al 1247 | 993955 |Rear Windscreen Sealant
1183 | 994643 [Tailgate Outer Handle 7 |\ A FT‘ 1248 | 994729 | Thir® Brake Light
1184 | 994640 |Tailgate Moulding / N 1249 | 993385 |Rear Fender Air Grille
1185 | 994545 [ Tailgate Gamish [ NI 1250 | 992167 [Fuel Lid
1186 | 994648 | Tailgate Reflector [ ] T 1251 | 992168 |Fuel Neck
1187 | 994549 | Tailgate Lamp [, 1 \ 1252 | 992179 |Fuel Tank ,
1188 | 994646 | Tailgale Protector I \Q ‘\\c\ 1253 | 992184 |Puel Tank Bracket
1189 | 994676 [ Tailgate Wiper Arm N 1254 | 992191 |Fuel Tank Float
1190 | 994677 | Tailgale Wiper Blade K 1865 990247 |Sticker
1191 | 994679 Tailgate Wiper Nozzle
1192 | 994555 | Tailgate Wiper Motor
1193 | 994602 Tailgate Glass
1194 | 994606 |Tailgate Glass Rubber
1195 ] 994604 Tailgate Glass Moulding
1196 | 994607 Tailpate Glass Sealant
| 1197 | 994629 Tailgale Lock
[198 | 994651 Tailgate Rubber
1199 [ 994611 [Tailgate Hinge
*1200 994594 Tailpate Damper
1201 | 994613 Tailgate Inner Board
No of ltems:

Assessor:
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...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
ICLAIH SUBFOLDER TRACKING
| case Natified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
oy | 115ep 2019 g e $$0.00 5$0.00 ::::';’ forSusvay
Edit Reg Edit Ady Rat | Edit Estimates | | View Rpt | catal o |

Show All |

Reference Claim Details Documents

I Main

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured: TAN HUI SZE ALICE, 1D: 572107298, Tel: +6591765001
Main i
o ot |KENT AUTO SERVICES, Co. Reg. No.: 52974332M
Vehicle Reg. . |D6/09/2019 09:00 - :59
No.: SJQ9175L Date of LOSS: | 1123 Months and 8 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / 5875722771SG Rotcy/cover | 1800062133 (Comprehensive)
Vehicie Reg.
No. SKT50898 PC":"E" o)
(Insured): (Claimant):
Excess:

Repairer: Kent Auto Services - Kaki Bukit (HQ) BLOCK 2 KAKI BUKIT AVE 2, #01-21 KAKI BUKIT AUTOHUB, 417921 Kaki Bukit - Tel:
Handling
Insurer:

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
19/09/2019]

C YOGARAJAH LLC - Tel: 62925838

Adjuster:

Claimant's
Salicitor:

ASSOCIATED MAIL RECEIVED
* AIG_SG (11/09/2019): TP GIA REPORT

View All |  Compose Case Mail |

ALL ASSOCIATED TASKS™
Priority Type

View All I Search Tasks | Create New Task I Complete ]
Assigned By Completed On Created On

Handler Done?

Due Date
No results.

Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 23/9/2019
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Claim Documents

*SJQ9175L (5875722771SG)

[SKT5089B]
TP

KENT AUTO SERVICES
Sep 6 2019 9:00AM
[TAN HUI SZE ALICE]
Kent Auto Services - Kaki Bukit
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Upload Documents |  Upload Photos |  Compose New Letter |  upioad video | upioad Audio | View
Assessment Reports |1perpage [v]| M
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
1 11!09!19 17:26 :ﬂ::?::hu?msxﬁ:sya, Claimant: TAN HUI SZE ALICE o Load HTM
Photos/Images [3perpage  |v]| M
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |17/09/19 12:08 | General View Q| wadrc | &4
2 [17/09/19 12:08 General View € | Load G
3 |17/09/19 12:08 General View & | adirc | 4
4 |17/09/19 12:08 General View € | Loadrc
5 |17/09/19 12:08 General View € | Load PG
6 |17/09/19 12:08 General View @ | wedirc | M
7 |17/09/19 12:08 General View € | oadic | M
8 [17/09/19 12:08 General View €| wadirc | M
9 17/09/19 12:08 General View o Load JPG E
10 |17/09/19 12:08 General View €| wadirc | &
11 |17/09/19 12:08 General View €| wadirc | M
12 |17/09/19 12:08 General View €| wadwc | &
13 |17/09/19 12:08 General View 6| wadwc | &
14 |17/09/19 12:08 General View €| wadirc | M
15 |17/09/19 12:08 General View €) | LoadIrG
16 |17/09/19 12:08 General View € | wadirc | M
17 |17/09/19 12:08 General View 6 | wadircg | M
18 [17/05/19 12:08 General View 0 Load JPG M
19 |17/09/19 12:08 General View 6 | wadirc | M
20 |17/09/19 12:08  |General View Load PG | M
21 |17/09/19 12:08 | General View 8 | wadirc | M
22 |17/09/19 12:08 | General View €| adwc | M4
23 |17/09/19 12:08 General View @ | wadirc | M
24 |17/09/19 12:08 | General View © | Ladirc | 4
25 |17/09/19 12:08 General View o Load PG | M
26 |17/09/19 12:08 General View 8 | wadrc | &
27 |17/09/19 12:08 | General View O | wadic |
28 |17/09/19 12:08 General View € | loadirc | M
29 |17/09/19 12:08 General View 8 | wadirc | ¥
30 |17/09/19 12:08 General View 8 | adirc | M
31 |17/09/19 12:08 General View € | adrc | ¥
32 |17/09/19 12:08 General View € | wadirc | M
33 |17/09/19 12:08 General View 0 | wadwc | 4
34 |17/09/19 12:08 General View €| oadirc | M
35 |17/09/19 12:08 General View € | Loadirc | M
36 |17/09/19 12:08 General View € | wadirc | M
37 |17/09/19 12:08 General View € | wadic | M
38 |17/09/19 12:08 General View € | wadirc | &
39 |17/09/1912:08 | General View © | wadirc | &
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Assessment Reports 1perpage | v| M
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) | Thumbnail | Print
40 [17/09/19 12:08 General View Q| adirc |
41 |17/09/19 12:08 General View @ | adirc | &
42 |17/09/19 12:08 General View € | wadirc | M
43 |17/09/19 12:08 Photographs of Damaged Parts € | wadirc | M
44 |17/09/19 12:08 Photographs of Damaged Parts 8 | wadirc | M
45 |17/09/19 12:08 Photographs of Damaged Parts € | Loadirc | M
46 |17/09/19 12:08 Photographs of Damaged Parts € | wadirc | ¥
47 |17/09/19 12:08 Photographs of Damaged Parts &) | Load PG
48 |17/09/19 12:08 Photographs of Damaged Parts ﬁ Load IPG
49 |17/09/19 12:08 Photographs of Damaged Parts @ | Ladirs | M
50 |17/09/19 12:08 Photographs of Damaged Parts € | wadirc | M
51 |17/09/19 12:08 Photographs of Damaged Parts Load 7G| M
52 |17/09/19 12:08  |Photographs of Damaged Parts €| wadirc | M
53 |17/09/19 12:08 Photographs of Damaged Parts @) | wadirc | M
54 |17/09/19 12:08 Photographs of Damaged Parts o Load PG | &
55 |17/09/19 12:08 Photographs of Damaged Parts €| wadirc | M
56 |17/09/19 12:08 Photographs of Damaged Parts © | wadwc | H
57 |17/09/19 12:08 Photographs of Damaged Parts € | e | o
58 |17/09/19 12:08 Photographs of Damaged Parts €@ loadirc | M
59 |17/09/19 12:08 Photographs of Damaged Parts o Load PG E
60 |17/09/19 12:08 Photographs of Damaged Parts n Load PG | M
61 |17/09/19 12:08 Photographs of Damaged Parts 8 | oadirc | M
62 |17/09/19 12:08 Photographs of Damaged Parts o Load IPG
63 |17/09/19 12:08 Photographs of Damaged Parts O | wadirc | M
64 |17/09/19 12:08 Photographs of Damaged Parts @ | oadirc | M
65 |17/09/19 12:08 Photographs of Damaged Parts © | wadirc | &
66 |17/09/19 12:08 Photographs of Damaged Parts € | wadwc | &
67 |17/09/19 12:08 Photographs of Damaged Parts o Load IPG ¥
68 |17/09/19 12:08 Photographs of Damaged Parts O | loadirc | 4
69 |17/09/19 12:08 Photographs of Damaged Parts 0 Load PG | M
70 |17/09/19 12:08 Photographs of Damaged Parts © | adirc | M
71 |17/09/19 12:08 Photographs of Damaged Parts 0 Load JPG E
72 |17/09/19 12:08 Photographs of Damaged Parts 0| wadirc | &
73 |17/09/19 12:08 Photographs of Damaged Parts 0| wadirc | &
74 |17/09/19 12:08 Photographs of Damaged Parts n Load PG | M
75 |17/09/19 12:08 Photographs of Damaged Parts € | Load G
76 |17/09/19 12:08 Photographs of Damaged Parts o Load 1PG | M
77 |17/09/19 12:08 Photographs of Damaged Parts © | wadire | &
78 |17/09/19 12:08 Photographs of Damaged Parts n Load JPG %]
79 |17/09/19 12:08 Photographs of Damaged Parts n Load G | M
80 |17/09/19 12:08 Photographs of Damaged Parts 0 | e | o
81 |17/09/19 12:08 Photographs of Damaged Parts o Load PG m
82 |17/09/19 12:08 Photographs of Damaged Parts 6| wadirc | M
B3 |17/09/19 12:08 Photographs of Damaged Parts o Load JPG m
84 |17/09/19 12:08 Photographs of Damaged Parts O oadivc | 4
85 |17/09/19 12:08 Photographs of Damaged Parts o Load JPG M
B6 |17/09/19 12:08 Photographs of Damaged Parts n Load PG | M
B7 |17/09/19 12:08 Photographs of Damaged Parts n Load PG
88 |17/09/19 12:08 Photographs of Damaged Parts © | wadirc | M
89 |17/09/19 12:08 Photographs of Damaged Parts © | adwe | M
90 |17/09/19 12:09 After Repair Photo o Load IPG m
91 |17/09/1912:09 | After Repair Photo 6 | wadic | M
92 |[17/09/19 12:09 After Repair Photo 0O | wadirc | M
93 |17/09/1912:09  |After Repair Photo 0| e o
94 [17/09/1912:09  |After Repair Photo Q| wadrc | &
95 |17/09/1912:09 | After Repair Photo | wadirc | &
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Assessment Reports |1perpage [v]| M
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
96 |17/09/19 12:09 | After Repair Photo O | adirc | &7
97 [17/09/1912:09 | After Repair Photo . Q| e | &
98 |17/09/1912:09 | After Repair Photo @ | Loadirc | M
99 |17/09/19 12:09 | After Repair Photo 0| wadirc | &
100 |17/09/19 12:09 | After Repair Photo € | Ladirc | M
101 |17/09/19 12:09 | After Repair Photo © | Ladrc | M
102 |17/09/19 12:09 | After Repair Photo Q| wadrc | M
103 | 17/09/19 12:09 After Repair Photo € | wadir E_|
104 |17/09/19 12:10 After Repair Photo 8 | wadirc | M
105 |17/09/19 12:10 | After Repair Photo 6 | adirc | M
106 |17/09/19 12:10 | After Repair Photo © | wadrc | M
107 [17/09/19 12:10 | After Repair Photo @ | wadwc | 4
108 |17/09/19 12:10 | After Repair Photo Q| adirc | M
109 [17/09/19 12:10 | After Repair Photo € | wadwc | &
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto C

Itants Pte Ltd (HQ)

~
Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show It to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 23/9/2019
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LKK Auto Consultants Pte Ltd (coreqno1sss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG19016026/FCD3E2

Date: 23/09/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 1800062133
Claimant :
Vehicle No : SJQ9175L Insured Vehicle No : SKT5089B
Date of Loss: 06/09/2019 Nature of Claim: TP Claim No: 5875722771SG
DESCRIPTIO DENTIFICATION OF VEHICLE
Reg No: SJQ9175L
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 3774889501
Reg. Date: 29/05/2009 (Man. Year: 2009) Chassis No: MRO53ZEE106145393
Colour: Silver Odometer: 190119 km
Engine Capacity: 1598 cc
Market Value/New Car
Price: A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Yokohama 4 mm Rear Left Side: Michelin 4 mm
Front Right Side: Rassurer 4 mm Rear Right Side: Nexen 4 mm
The above values represent the remaining tyre treads depth
l(_:QST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 10/09/2019
Date Inspected: 10/09/2019 Inspected At: Kent Auto Services - Kaki Bukit (HQ)
BLOCK 2 KAKI BUKIT AVE 2, #01-21
KAK| BUKIT AUTOHUB
Singapore 417921
Estimated Period of Repair: 5.0 days
Adjuster: PARASURAM SHANMUGAM Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 23/9/2019
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR NUMBER PLATE GARNISH Cracked 0.00F *-F
2 1 *REAR BUMPER Cracked 0.00F “F
3 1 *REAR BUMPER CLIPS Necessary 0.00F *F
4 1 *REAR BUMPER SIDE RETAINER Necessary 0.00F *.F
5 1 *REAR BUMPER SPONGE Cracked 0.00F “F
6 1 *REAR BUMPER DAMPER Dented 0.00F *-F
7 1 *REVERSE SENSOR * Check 0.00F *F
8 1 *REAR END PANEL Repair 0.00F *F
9 1 *REAR LH TAILLAMP Cracked 0.00F *F
10 1 *REAR RH TAILLAMP Cracked 0.00F *F
11 1 *BOOTLID Dented 0.00F *F
12 1 *BOOTLID EMBLEM Necessary 0.00F -
13 4 *BOOTLID HANLDE Scratched 0.00F =
14 1 *BOOTLID MOULDING Broken 0.00F *F
15 1 *BOOTLID LOCK Broken 0.00F -
16 1 *BOOTLID RUBBER Deformed 0.00F =
17 1 *SPARE TYRE BOARD Cracked 0.00F .-
18 1 *SPARE TYRE PANEL Repair 0.00F *-
F=Franchise part.

Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 23/9/2019
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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