Teamwork Garage Pte Ltd

53 Ubi Avenue 1 #01-23/24 Singapore 408934
Paya Ubi Industrial Park

Tel: 6844 2475 Fax: 6844 2474

Email: claims@teamworkgarage.com

GST Register No: 201015366H

03rd October 2019
Our reference: 1909-01 // Your reference: SKE?717A

AIG Asia Pacific Insurance Pte Lid BY HAND
78 Shenton Way

#08-16

Singapore 079120

Atn: Motor Claims Department

Dear Sir/f Madam,

Claimant : RESHMA BTE SADRUDIN MRS RESHMA AZIZ MERCHANT
Address : 44 SIGLAP HILL $(456095)

We are instructed by the above named to claim damages against your insured/your
insured’s driver in connection with a road accident 30/08/2019 along HOLLAND

ROAD involving our client’s vehicle registration number SKA7861A and vehicle

registrations number SKE9717A driven by you/your insured's driver at the material

time.

The accident was caused by your insured negligent driving and/or management of

the vehicle. As a result of the accident, our client's vehicle was damaged and our

client has been put to loss and expense, particulars of which are as follows:-

Cost of Repair : $ 4,815.00
Loss of Use ($250 x 15 Days) : $ 3,750.00
LTA Search : $7.49

Total : $8,572.49




A copy of each of the following supporting documents are enclosed:-

Q) Qur client’s Accident Report/Police Report;
b) COE/PARF Certificates;

c) Owner / Driver's IC & Driving License;

d) Certificate Of Insurance;

e) LTA Search Tax;

f) Letter Of Authorisation;

9) Tax Invoice;

h) Satisfaction of Repaired vehicle;

The demand herein is in respect of our client’s claim for damages pertaining to their
motor vehicle and any settlement following or subsequent of this demand shall not
prejudice our client’s claim in respect of damages and consequential loss in relation

to personal injuries.

Please send to us an acknowledgement of receipt of this letter with 14 days of your
receipt of this letter, failing which our client will have no alternative but to
commence proceedings against you without further notice to you or your insurer.
Our client’s claim is quantified based on the supporting documents in our file. Until
a settlement is reached, all negotiations are conducted on the basis that the

damages quantified herein are subject to revision if so instructed by our client.

Yours faithfully,

1\ -

Teamwork Garage Pte Ltd

Encl.



MPA219119088 / Progressive Car Care Pte Ltd - HQ i i
ot Sy il Rk Your NCD will be affected due to late reporting

SUBMITTED BY: Ng Pei Wen Actual e-Filling Submission Date & Time: 09/09/2019 11:46

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for Investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 09/09/2019 11:41
Date Of Accident 30/08/2019 09:45
Exact Location Of Accident HOLLAND ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SKA7861A
Insured/Policyholder
Name Of Registered Owner RESHMA BTE SADRUDIN MRS RESHMA AZIZ MERCHANT
NRIC No §7179805D
Email Address RESHMA@DOCTORS.NET.UK
Mobile Phone No (LOCAL) +65-97776465
Alternative Phone No OTHERS-97776465
Vehicle Particulars
Manufacturer MERCEDES-BENZ
Model E250-1.8 CGI (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMait Address

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100250873

RESHMA BTE SADRUDIN MRS RESHMA AZIZ MERCHANT
S$7179805D

21/01/1971

INDOOR

30/07/2002

17 YEARS AND 1 MONTH

FEMALE

(LOCAL) +65-97776465

OTHERS-97776465

RESHMA@DOCTORS.NET.UK
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Address

Postcode
Woas driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

44 SIGLAP HILL
SINGAPORE

456095
NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
WET

NO
2
NO
NO
YES
NO

NO

NO

REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE CAR CARE PTE LTD TEL 6741 5336

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SKE9717A

PRIVATE CAR
TOH WEE WEI
$8612188C
92203190
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Sketch Plan
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IMPOSTANT NOTICE

1. #iease report gorrecthy the detalls of the actddent to speed up the clawns process,

2, This Farm must be gompleted by the pollcyhoigier prd/pr the Authorisad Dy,

3. Information provided must be &5 4 pod Feo pesgible. Any wilful misrepresantation or withholding of materta|
farts may sliow msurence compmbesm__g_:_d___mﬁﬂm

The isswe gnd acceptance of thiz Farm by Insurance companias s not an adrmission of policy latulity on the sart of the insurancy

-

commpanies,

The repor will be forwarded bfy the Intarers of the GIA Records Managemeant Cantre established by the General Insurance
Aszodation of Singapore (GLA) for archiving and that coples of this report will for & fee be mede avaliside wpon application by
intesested parties,

By the fodgment of this report to the insurery, vou heredy consent e the stchiving of this report st the centre snd o coples of

the report belng mads aveilable sforesakd.
8. Cansent under the Personal Data Protection Act {PDPA)

funderstand, scknowledge, zgree and coasent shag;

My Irsutes, my workshop and the General Insurancs Association of Singapore [*GIA*] may/are permitied 10 collect, use,
dischose and/or process my persans! data/persona! Informatson 261 out in this [form] and any other persona! informatics
provided by me or possessed by my insurer {collectivety the *Pegsonal Information™} and dgclose and transfer such
Perxanai infarmation to all insurer(s} who have Insured vehicle(s) involved in this accident {all insurer{s) who have insured
vehicle(s} iwolved in this sccidient shall be collectively referred to st the “Insurers”), the insurers” lawyers/taw firms, the
tonetsry Authodlty of Singapore and any reievant governmint agency/authority (such 33 the potice), for the purposefs)

m

~d

{a}

of ;

[ processing, handling sndfoc dealing with my claims Including the setthement of the cisims ané any recessary
Investigations relating to the dakms;

[} Inwestigating the accident and/or my eialms;

(41} eatrying out and/or dealing with my insteuctions or responding 1o anve #nqulries by me;

liv}administering my clains {irciading the msiing of comrespondents, statements, lnvoices, reports of notices ta me,
which could lnveive distlosure of certain personal dats sbovt me to bring sbout delivery of the same as well a8 on the
external cover of envelopes/mail packsgesh; and/or

{v} eomplying with applicatde law in administering processing, hardling and/or dealing with my cisims [collectively the
"Purpores”)

aitinsurer{s) who have insured vehlde(s) invalved In this accident and the Insuress’ lawyers/lew firmg, mayiore permitted

o roltect, use, discinse ant/or process my Prrsonal information for one or more of the above Purposes; and

my Personal Information may/ean be disclose by any of the Instrers and/or G1A to their third party service providers a¢
agentsiincluding their lawyers/taw firms), which may be sited outskie of Singapore, for one or mare of the 3bove Purposes.

my Perzonal information witl slso b4 collected and vsed 12 compite tlaims history for the purpose of fravd detection,
iwestigation and management in present snd afl future claims.
{e} theinformation 5o collected under {d) above may be thared / disclosed:

) toall insurers sndfor any oiber thied parties that assist In evelumting, kvestigating, controlling or managing fraud,
reguistors, law enforcement end government agencles as reascnebly required for the purpases stated, or

Wi

(2)
fel

{d]

{if} Sor complying with reqirements under any regulations, jaws or court orders.

e
pokyholia ture’ Driver's Sigrature Reporting Centre Perscnnel's Signeture
Data & Time: . {H iriver & not the policyholder} Name!
z?(Q[‘Ci , Date & Tie: WRIC/FIN No.: PLWM B
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Sketch Plan #2
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DESCRIBE CIRCUMSTANCES OF THE ACTIDENT
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rear . When | went {0 _check, ! reaﬁ_.ced vehicle &8

| collided onfo my rear Invr-/r"m of my vehile.
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l o Cale & Thns! NAIC/FN Ko D
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 02 Sep 2019

PARF/C.OF Rehata Fnanirv

Singapore NRIC
805D

SKA7861A

No

02 Sep 2019
MERCEDES BENZ
E 250CGI

Black

2010
27186030179585
WDD2120472A375402
150.0 kW (201 bhp)
$55,808.00

14 Mar 2011

14 Mar 2011

0 -

$55,808.00

Yes
13 Mar 2021
$30,694.00

13 Mar 2021

B - Car (1601cc & above)
10

$53,400.00

$8,167.00

$38,861.00

nTps://vrLta.gov.sg/ta/vryacuon/enquire Rebate By ublicserorenereginputsF UNG | IUN_IU=FUSU4UUY T |
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REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S7179805D

RESHMA BTE SADRU &Uﬁ_ _
MRS RESHMA AZIZ. M ch

‘Pace

INDJAN =
Dpie of Bt B X i :
21-01-1971 F :

.

Country ot Bein
MALAYSIA

10U A7 CENSED 70 DAVE VEWLES i THE FOLLOWING CLASSIES)
O — HII\II!II\\I!III NI III‘I\INI\IHH\
Class 3 Motor Cars and Motor Tractors the weight of 30 Jul 2002
which unleden does not exceed 2500 kilograms = L mone. 571798050
Tttty
- MALAYSIAN =
Bleod Group  Date of s
v 3 = O 21-07-1988
44 SIGLAP HILL
vy A SINGAPORE 456095 £
$7179805D 01/09/2013 i
Wil :




CERTIFICATE OF INSURANCE

MERCEDES-BENZ MOTOR INSURANCE PRIVATE VEHICLE

Name of Policyholder  : Reshma Ble Sadrudin Mrs Reshma Aziz Merchant Vehicle No. . SKAT8GI1A
Period of Insurance : 14 Mar 2018 To 13 Mar 2020 Policy No. : 2100250873-08
Engina No. : 271860301786585 Endorsement Mo.
Chassis No. : WDD2120472A375402 lssued Date : 04 Mar 2019
| Moke/Model MERCEDES BENZ E250 CGI BE
Engine Capacity/Tonnage 1796 00 CC Sum Insured ;| Market Value First Year of Registrabon - 2011
Divver Restrichion A O Peak Car - No Insuring with COE/PARF  Yes

Person or Classes of Persons Enttied 1o Drve”

o The Paxytcuge

B| Ay offwe pervce e i B of The Poi ghakSecy order OF o™ hoplar garmimg on

Tha Poir y w8 rgeresly P Poloy®aiter or ey SeOraed e anty IT helthe =gy Te wpecied pge cordlan
Vios Paww 10 ity i mdlnes wum of 31000 s Yy sebor innapatencnd D Escess™ MY ORT) T drw 0 7 g Aulosied Doser oned o utinemed) & ule P age of 1) endiur Pos e & D i
YR S0 0iry] SapareeTe

Age Condition All Age Condibon

Limitation as to use”
Lie gy ke b ol Sovwmebs ) phatse paposes @i e e Pocyhomie s baeun it Thes P olly Doms hot uowint wes Tor hes o iemm d Fremg BaBon d@rsei) Wel smong (i @ muhong relataify e o
~—— gty e cornage of Soods SUHE Ban LETRY @ G Bor Wi BNty WS OF BLASE 07 L for 8y RUPOSe 1 (orTecian et Metor Treom

| Loss of Use 2000ce
* Lrndators rendeemd nopeeties by Bactor B of Pe Mute Veradem (The i P arly Ainbs otd Compesaatorn Acl (Cap 189, o Secwn 55 ol Pe Mosd Trarapon Act 107 Maeyus . e ol ' b
Fahuded Ul Bt headngs

Section 1
Fon - 50 Owe Dumage - $800 Thatt - $0 Figod Cover - §0

Secton 2
Propeny Danage - 5

Windscrgar - §100

Named Deiver andg EXCRSE wew watontin,
Red'r=0 Bie Sadrusem lin Reshea Azz Merchart - $800 (Own Denage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR

| 1 Cpom & Comage Luras Servce Conte Far @ ot ropeortinng oty ) A 300 Uks Homs ) Begapors 408440 LI0ENA TR
1 Cyetr & Coinge Pacsdas Loop Servioe Comter - Boly Cavs § Regar Ace 1A8 Pandes Locp Segapore 120078 (2081018

| T ot Agueiremd Keporteg Contwn Al Ayharsed Reparers passs coniint o M Aoul & caler? s=eegercy holoe of 4% 6130 &ML Alemlivewly pan ey refe s AN sebally ewe mg oo g
| o MG ST Metde Agp Sirgdy sedre® arnd SAownbad “ANG 50" = (Turen or Gongle Py

IMPORTANT NOTES

Hire Purchase Compary Emgployer's Loan: NA

Vitvp Pam sty cotty it e prokcy 1 eRah i Caviicele o Snsarcr nibetes B e e wit b (¥ o the Mot Vebicms | Thed Party Rads st Comperaston. At (Cap HE3. Pant 1V of
e Hoet Tranaport Act VAT (Malayss) ane Vot Velvows | Thae Pary fogta ) R 1559 (Masrysal

0900650383
S‘Vc\’
CYCLE & CARRIAGE - EVELIM

U Mg M 1NN | Camyagst © 2600 ALL Aset P e amgims P |

I8 ALE XANDSRA ROAD - —
SINGAPORE 156930 ANSP-MOTOR AIG Asia Pacific Insurance Pte. Lig.
Underwritien by AIG Asia Pacific Inswrance Ple Lid AUTHORISED REMSEN‘MT% ==

TE Sherton Virsy FU7 15 AD Buldng 3079120 | T +04 6412 X000 [ wew pg @mg AL Amn Fache parans P LY




9/2/2019

Receipt

> Back to OneMotoring

!
[runsporit §Z Authority
> ;

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :

02 Sep 2019/ 14:33:52

Receipt Date/Time : 02 Sep 2019/ 14:33:52

Tax Invoice/Receipt
Receipt No. : ITNET-00000-190902-002081

Previous Receipt No. :

S/N Item Description/ Amount
Business Transaction Reference Before
No. GST (S$%)

Result of Insurance Enguiry - XD8090G
As at 27 Aug 2019/14:15:00
Insurance Co: MS FIRST CAPITAL INSURANCE LIMITED
1 Insurance Enquiry - XD8090G
Enquiry Fee 7.00
20190902143238120768
Sub-Total 7.00

Result of Insurance Enquiry - SJH3419X
As at 30 Aug 2019/20:20:00
Insurance Co: NTUC INCOME INS CO-OP LTD
2 Insurance Enquiry - SJH3419X
Enquiry Fee 7.00
20190902143238165775
Sub-Total 7.00
Result of Insurance Enquiry - SKEST17A
As at 30 Aug 2019/09:45:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
3 Insurance Enquiry - SKES717A

Enquiry Fee 7.00
20190902143238227786
Sub-Total 7.00
Total Before Rounding 21.00

Rounding Difference

Total Amount Payable

Paid By
Credit Card:
X
FAGI0N0KOEE0 Visa/MasterCard
Total
Cash Change

Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

GST
Amount

(S9)

0.48

0.49

0.49

0.49

0.49

0.49
1.47

Amount
After GST
(S$)

7.49

7.49

7.49

7.49

7.49

7.49
22.47
0.02
22.45

22,45

22.45
0.00
22.45
0.00

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

nups:/vrlita.gov.sg/itaivriyacuon/completerayments/FUNG HON_ID=FT30T00T 1
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LETTER OF AUTHORIZATION

To A and e wwond Govige.. ple.. Hd.... thind party insurance & Workshop)

Claimant AR 11T LA R S ) s 2 AR A4 £ SR AAbibs  IIDN

Dear Sirs,

I/We, I’{N"Wfi R4 fadvudin M hema Aziz cﬁdvlzvglércg?q\’rem icle no. Sku 1 ?EQH

hereby authorize my/our repairer, TEA M WORK G ARA GE
PTE LTD

act as my/our agent and proceed on behalf for me/us with respect to my/our claim for repair costs and/or rental

and/or loss of use (“claim”) for my/our vehicle no. ! t A3 _17%{ Iq’ that was damage pursuant

to the accident which occurred atfalong

Holland  voad

involving vehicle nos. & KE q 313 [4

I/We hereby irrevocably assign absolutely to you that I/we have authorized and assigned all compensation
monies pertqi?ﬁm wm Klkg‘AeR ‘&rEnEtioned accident due to mefus to my/our repairer/solicitors

PTE LTB . I/We hereby authorize you to forward and release
all compensat'r‘)E AHHlﬁrReKltB KkeﬂlﬁeE(s) due to the settlement to myjour repairer/solicitors
PTE LTN pertaining to above said accident whom I/we

authorized and assigned to collect the said compensation monies.

I/We further acknowledge that any settlement the workshop may reach on myjour behalf is on a without
prejudice and without admission of liability basis insofar as the driver/fowner/insurers of the other vehicle/s

concerned.

1/We acknowledge that the Discharge Voucher applies only to my/our property damage and will not affect any
of the personal injuries claim(s) involved and/or uninsured losses claim in a later date. Further the setflement
terms herein should not be used as an evidence to prejudice to any personal injuries claim(s) involved and/or

other uninsured losses claim arising of the subject matter in the action.

Thank you.

Dated this m\ M day of Og‘

Signature of owner vehicle (claimant). ................c...on

Name of owner of vehicle (claimant) Ve&hma B-\.Q g‘:(kdv U\d th W\

SI139 %057

NRIC Number (claimantj: .........................................................................................................

Any amendments make in this form will not be valid unless approved and endorsed by the management of the workshop
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TEAMWORK GARAGE PTE LTD

/ W . = BLK 53 UBI AVE 1 #01-23/24
1111 O) l\ PAYA UBI INDUSTRIAL PARK

SINGAPORE 408934

- g . ,— -
(1 ('l E (" (TEL)(65) 6844 2475(FAx) (65) 6844 2474
Pte Lid (E-MAIL) daims@teamworkgorage.conwy

UEN 201015366H
GST Regr 201015366H
L ]
Bill To: Tax Invoice
AIG ASIA PACIFIC INSURANCE PTE LTD
AIG BUILDING Invoice number : TI-6959
78 SHENTON WAY
#08-16 SINGAPORE 079120
Date : 03-10-19
Terms: C.0.D.
Vehicle number : SKA7861A
Make / Model : MERCEDES E250
o N L. - - R ]
Description Amount (S$)
| O —————— = ——— — e !
IACCIDENT INVOLVING SKA7861A / SKE9717A ON 30/08/2019 @ HOLLAND ROAD !
INCLUSIVE OF SUPPLYING PARTS , LABOUR , PANEL BEATING AND SPRAY PAINTING
LUMP SUM REPAIR $4,500.00
SINGDOLLARS : FOUR THOUSAND EIGHT HUNDRED AND FIFTEEN DOLLARS ONLY
|
Thank you for your business and have a nice day !
Reference : 1909-01 _ ~ Subtotal $4,500.00 |
* Cheque payment should be issued in favour to TEAMWORK GARAGE PTE LTD Add: GST 7% $315.00
** plegse ensure that your vehicle is of good condition upon the point of collection. Total Inc GST 7% $4,815.00 |
Less: Deposit $0.00
$4,815.00 |

E.&O.E Balance Due

TEAMWORK GARAGE PTE LTD

CUSTOMER'S SIGNATURE




140901

SATISFACTION OF REPAIRED VEHICLE

/We, VElwwma TR SG\ClVUA‘V\ W veShiva A7 17 Wby (howk owner/driver of
vehicle No. s \e ’}g{ﬂ ) declare that the repairs of my/cur vehicle has been
completed and to my/our satisfaction.

I/'We agree that I/we hereby irrevocable absolutely accept the settlement amount and the
liability from the third party on the repair costs and/or rental and/or loss of use which are final
and that the sum of amount are to be released and payment to the workshop for such repairs in
respect of the damages caused in the accident.

I/We further acknowledge that any settlement the workshop may reach on my/our behalf'is on
a without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle/s concerned.

I[/We acknowledge that the Discharge Voucher applies only to my/our property damage and
will not affect any of the personal injuries claim(s) involved and/or uninsured losses claim in
a later date. Further the settlement terms herein should not be used as an evidence to prejudice
to any personal injuries claim(s) involved and/or other uninsured losses claim arising of the

subject matter in the action.

Dated this _[3>  day of 01 (month) 20 (9 (year)

@ 18§ hrs /0 mins

P

| -
Name and Signature




