
Fares (incl. trip promos)

Weekly Partner Statement 4th Sep, 2019

Subtotal

Fares Earned from Cash Rides 244.00

Fares Earned from GrabPay Rides 681.50

SGD 925.50

Name: Neo Say Kiong
Bank: SG | DBS BANK LTD ******3990

Earnings

Fares 925.50
Tips 0.00
Incentives 10.10
Miscellaneous Payments 0.00

935.60

Deductions

Commissions -185.10
Rental Fees 0.00
Vehicle Expenses 0.00
Adjustments 0.00

-185.10

Weekly Total 750.50

SGD SGD 

SGD 
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Incentives
Qualified

Unqualified

Description Cash Wallet Credit Wallet Subtotal

20% Commissions Cashback for Unmatched GrabShare (GC) Tue 27-Aug
- Incentive ID 601284

You've earned $3.30 incentive as you're eligible for an incentive of
20.00%% of total fares, after completing 1 unique trips (minimum
requirement: 1 trips) and collecting $16.50 in total fares.

- 3.30 3.30

20% Commissions Cashback for Unmatched GrabShare (GC) Sat 31-Aug -
Incentive ID 601288

You've earned $2.70 incentive as you're eligible for an incentive of
20.00%% of total fares, after completing 1 unique trips (minimum
requirement: 1 trips) and collecting $13.50 in total fares.

- 2.70 2.70

20% Commissions Cashback for Unmatched GrabShare (GC) Sun 01-Sep -
Incentive ID 601289

You've earned $2.60 incentive as you're eligible for an incentive of
20.00%% of total fares, after completing 1 unique trips (minimum
requirement: 1 trips) and collecting $13.00 in total fares.

- 2.60 2.60

20% Commissions Cashback for Unmatched GrabShare (GC) Fri 30-Aug -
Incentive ID 601287

You've earned $1.50 incentive as you're eligible for an incentive of
20.00%% of total fares, after completing 1 unique trips (minimum
requirement: 1 trips) and collecting $7.50 in total fares.

- 1.50 1.50

SGD 10.10

Description Cash Wallet Credit Wallet Subtotal

20% Commissions Cashback for Unmatched GrabShare (GC) Mon 26-Aug
- Incentive ID 601283

You're not eligible for an incentive because:

you completed only 0 trips (min requirement: 1 trips);

- - 0.00

20% Commissions Cashback for Unmatched GrabShare (GC) Wed 28-Aug
- Incentive ID 601285

You're not eligible for an incentive because:

you completed only 0 trips (min requirement: 1 trips);

- - 0.00
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20% Commissions Cashback for Unmatched GrabShare (GC) Thu 29-Aug
- Incentive ID 601286

You're not eligible for an incentive because:

you completed only 0 trips (min requirement: 1 trips);

- - 0.00

Ruby Missions, 26 August - 1 September 2019 - Incentive ID 606051

You're not eligible for an incentive because:

your cancellation rate was 11.6% (higher than 10.0%);

- - 0.00

SGD 0.00
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Cashouts

Promo Reimbursements

Date / Time Description Cash Wallet Credit Wallet Subtotal

29 Aug, 12:08
AM Cashout request approved - sent to ******3990 -300.00 - -300.00

SGD -300.00

Description Cash Wallet Credit Wallet Subtotal

Total trip level promo 71.00 - 71.00

SGD 71.00
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How to read this statement

Incentives The amount of incentives paid to Cash Wallet / Credit Wallet. You can check the latest incentives
details from the driver app.

Tips Total tips for the week - in the weekly driver statement.

Miscellaneous
Payments The amount credited to Cash Wallet / Credit Wallet for miscellaneous items.

Commissions The amount payable to Grab on a per ride basis that is deducted from Credit Wallet.

Rental Fees The amount of rental costs which is deducted from Credit Wallet.

Vehicle
Expenses

The amount covering vehicle expenses such as fuel and insurance which is deducted from Credit
Wallet.

Adjustments Amount deducted from Cash Wallet / Credit Wallet due to payment adjustments.

Cash Wallet GrabPay fares, promo reimbursements and incentives are paid to Cash Wallet. You can request
cashouts from Cash Wallet. Adjustments (if any) are deducted from Cash Wallet.

Credit Wallet Promo reimbursements and incentives are credited to Credit Wallet. Commission payable to Grab,
rental fees, vehicle expenses and other adjustments (if any) are deducted from Credit Wallet.

Fares Earned
from Cash Rides Fares you earn from cash rides, including promo reimbursements, excluding tolls and others(if any).

Fares Earned
from GrabPay
Rides

Fares you earn from GrabPay rides, including promo reimbursements, excluding tolls and others (if
any).

Fares Paid by
Passenger Fares that the passenger paid you in cash or by GrabPay when the trip ended.

Total Fare Total fare is the amount you earn from a ride, including promo reimbursements, excluding tolls and
others (if any).

Cashouts
The amount transferred from Cash Wallet when you request a cashout. Cashout request pending
approval: the cashout is pending Grab’s approval. Cashout request approved - sent to bank: Grab is
preparing the funds to be sent to bank. Rejected: the cashout request is rejected by Grab.

Payment
Services

Convenient services for drivers that you can use your own earnings to pay for. Found in the Wallet
tab of your driver app.

Promo
Reimbursements

The amount covering all promotions Grab offers passengers. The amount is paid to Cash Wallet /
Credit Wallet.

GrabPay
Pending Grab is reviewing the transaction.
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Due to rounding, numbers presented throughout this document may not add up precisely to the totals provided. 
The information shared with you is highly confidential and is only to be used for the performance of your Service. Any disclosure without the company's written
consent shall be deemed as a breach of the Conditions of Use of the App and will affect your continued use of the same.

Help Center: https://grabdriverhelp.zendesk.com/hc/en-sg

GrabPay
Rejected You will not be paid for the transaction.
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Trip Details

Sunday, 1 September

Time Service Booking
ID

Fare Paid
By

Passenger*
Promo Platform

fee Tolls and Others Total
Fare** Commission Paid By

11:38
PM JustGrab

ADR-
16000787-
9-117

7.00 - - - 7.00 -1.40 Cash

11:02
PM GrabShare ​

ADR-
28412969-
9-344

8.00 +5.00 - - 13.00 -2.60 GrabPay

10:32
PM JustGrab

IOS-
1247997-9-
437

13.00 - - - 13.00 -2.60 GrabPay

10:03
PM GrabCar

ADR-
2264453-
9-194

22.00 - - - 22.00 -4.40 GrabPay

09:27
PM JustGrab

ADR-
125126672-
8-259

19.00 - - - 19.00 -3.80 GrabPay

09:04
PM JustGrab

IOS-
50680794-
8-109

11.00 - - - 11.00 -2.20 Cash

08:59
PM JustGrab

IOS-
5338054-
8-093

6.00 - - - 6.00 -1.20 Cash

08:40
PM JustGrab

IOS-
35795775-
9-281

17.00 - - - 17.00 -3.40 GrabPay

08:17
PM JustGrab

IOS-
13528929-
9-148

19.00 - - - 19.00 -3.80 Cash

07:38
PM JustGrab

ADR-
3161615-9-
181

23.00 - - - 23.00 -4.60 GrabPay

07:22
PM JustGrab

IOS-
26633982-
8-888

6.00 - - - 6.00 -1.20 GrabPay

06:58
PM JustGrab

IOS-
2513571-9-
215

6.00 - - - 6.00 -1.20 Cash

06:28
PM JustGrab

ADR-
48185447-
9-029

13.00 - - - 13.00 -2.60 Cash

05:29
PM JustGrab

IOS-
23670157-
9-344

8.00 - - - 8.00 -1.60 GrabPay

06:48
AM JustGrab

ADR-
87235348-
8-339

15.00 +5.00 - - 20.00 -4.00 Cash

06:34
AM JustGrab

ADR-
1266605-
9-255

12.00 - - - 12.00 -2.40 GrabPay
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Fare paid by passenger* - Includes booking fee, change of drop-off, Platform fee, tolls and others
Total Fare** - Excludes Platform fee, Tolls and Others

Saturday, 31 August

Fare paid by passenger* - Includes booking fee, change of drop-off, Platform fee, tolls and others
Total Fare** - Excludes Platform fee, Tolls and Others

SGD 215.00

Time Service Booking ID
Fare Paid

By
Passenger*

Promo Platform
fee Tolls and Others Total

Fare** Commission Paid By

11:43
PM GrabShare ​

ADR-
17011948-8-
411

9.50 - - - 9.50 -1.90 GrabPay

11:32
PM GrabShare

ADR-
0955736-8-
367

0.00 +10.00 - - 10.00 -2.00 GrabPay

11:15
PM JustGrab

IOS-
0820528-8-
140

8.00 - - - 8.00 -1.60 Cash

10:53
PM JustGrab

IOS-
5375824-8-
876

7.00 - - - 7.00 -1.40 Cash

08:19
PM JustGrab

IOS-
167319836-
8-003

8.00 - - - 8.00 -1.60 Cash

07:32
PM GrabShare ​

ADR-
44066076-
8-181

13.50 - - - 13.50 -2.70 GrabPay

07:14
PM JustGrab

ADR-
102808489-
9-010

9.00 - - - 9.00 -1.80 GrabPay

06:01
PM JustGrab

IOS-
7676814-8-
044

10.00 - - - 10.00 -2.00 GrabPay

04:34
PM GrabShare ​

ADR-
6751741-9-
041

12.50 - - - 12.50 -2.50 GrabPay

04:17
PM GrabShare ​

ADR-
2049421-9-
385

10.00 +4.00 - - 14.00 -2.80 GrabPay

01:28
AM JustGrab

IOS-
6946210-8-
876

29.00 - - - 29.00 -5.80 GrabPay

12:54
AM JustGrab

ADR-
32150649-
9-017

21.00 - - - 21.00 -4.20 GrabPay

12:36
AM JustGrab

ADR-
24448149-
9-131

6.00 - - - 6.00 -1.20 Cash

12:01
AM GrabShare ​

IOS-
25937904-
8-304

12.00 - - - 12.00 -2.40 GrabPay

SGD 169.50
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Friday, 30 August

Fare paid by passenger* - Includes booking fee, change of drop-off, Platform fee, tolls and others
Total Fare** - Excludes Platform fee, Tolls and Others

Wednesday, 28 August

Time Service Booking
ID

Fare Paid
By

Passenger*
Promo Platform

fee
Tolls and

Others
Total
Fare** Commission Paid By

11:55
PM GrabShare

IOS-
13287756-
8-335

14.50 - - - 14.50 -2.90 Cash

11:22
PM JustGrab

ADR-
15299937-
9-256

2.00 +20.00 - - 22.00 -4.40 GrabPay

10:58
PM GrabShare

ADR-
9876549-
9-513

7.50 - - - 7.50 -1.50 Cash

SGD 44.00

Time Service Booking
ID

Fare Paid
By

Passenger*
Promo Platform

fee
Tolls and

Others
Total
Fare** Commission Paid By

11:37
PM JustGrab

IOS-
2480364-
8-538

23.00 - - - 23.00 -4.60 GrabPay

11:04
PM GrabShare ​

IOS-
6146000-
8-367

10.00 - - - 10.00 -2.00 GrabPay

11:03
PM GrabShare ​

ADR-
1469403-
9-073

9.50 - - - 9.50 -1.90 GrabPay

10:40
PM JustGrab

IOS-
12862049-
9-084

6.00 - - - 6.00 -1.20 GrabPay

10:30
PM JustGrab

IOS-
1616522-8-
585

6.00 - - - 6.00 -1.20 GrabPay

10:07
PM JustGrab

IOS-
14662552-
8-102

25.00 - - - 25.00 -5.00 GrabPay

09:31
PM JustGrab

ADR-
97795790-
8-908

16.00 - - - 16.00 -3.20 GrabPay

09:20
PM JustGrab

ADR-
38836206-
8-213

2.00 +5.00 - - 7.00 -1.40 GrabPay

09:04
PM GrabCar

ADR-
46514579-
9-122

8.00 - - - 8.00 -1.60 Cash

08:34
PM JustGrab

ADR-
25403097-
9-228

9.00 - - - 9.00 -1.80 GrabPay
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Fare paid by passenger* - Includes booking fee, change of drop-off, Platform fee, tolls and others
Total Fare** - Excludes Platform fee, Tolls and Others

Tuesday, 27 August

07:52
PM JustGrab

IOS-
32418384-
8-062

9.00 - - - 9.00 -1.80 GrabPay

07:31
PM JustGrab

IOS-
6767234-
8-395

7.00 +3.00 - -2.00 8.00 -1.60 GrabPay

12:47
AM JustGrab

ADR-
7830075-
9-112

25.00 - - - 25.00 -5.00 Cash

12:29
AM JustGrab

ADR-
168311768-
8-156

6.00 - - - 6.00 -1.20 GrabPay

12:11
AM JustGrab

ADR-
151133080-
8-038

11.00 - - - 11.00 -2.20 Cash

SGD 178.50

Time Service Booking
ID

Fare Paid
By

Passenger*
Promo Platform

fee
Tolls and

Others
Total
Fare** Commission Paid By

11:23
PM JustGrab

ADR-
6860245-
9-109

14.00 - - - 14.00 -2.80 Cash

10:52
PM JustGrab

ADR-
8682275-
9-646

15.00 - - - 15.00 -3.00 GrabPay

10:17
PM GrabShare

ADR-
61595745-
9-330

16.50 - - - 16.50 -3.30 GrabPay

09:57
PM JustGrab

IOS-
4451781-9-
897

6.00 - - - 6.00 -1.20 GrabPay

09:33
PM JustGrab

ADR-
2410650-
8-103

9.00 - - - 9.00 -1.80 GrabPay

09:08
PM JustGrab

ADR-
0848065-
9-207

13.00 +4.00 - - 17.00 -3.40 GrabPay

08:16
PM JustGrab

ADR-
43776077-
9-354

15.00 - - - 15.00 -3.00 GrabPay

07:17
PM JustGrab

IOS-
6594911-
9-147

22.50 - - -2.50 20.00 -4.00 GrabPay

06:53
PM JustGrab

IOS-
51126853-
9-337

6.00 - - - 6.00 -1.20 GrabPay

12:17
AM JustGrab

IOS-
0837580-
8-165

24.00 - - - 24.00 -4.80 GrabPay

SGD 142.50
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Fare paid by passenger* - Includes booking fee, change of drop-off, Platform fee, tolls and others
Total Fare** - Excludes Platform fee, Tolls and Others

Monday, 26 August

Fare paid by passenger* - Includes booking fee, change of drop-off, Platform fee, tolls and others
Total Fare** - Excludes Platform fee, Tolls and Others

Time Service Booking
ID

Fare Paid
By

Passenger*
Promo Platform

fee Tolls and Others Total
Fare** Commission Paid By

11:57
PM JustGrab

ADR-
7833364-
8-429

0.00 +10.00 - - 10.00 -2.00 GrabPay

11:20
PM JustGrab

ADR-
46969210-
8-753

15.00 - - - 15.00 -3.00 Cash

11:05
PM JustGrab

ADR-
17360349-
9-230

7.00 - - - 7.00 -1.40 Cash

10:34
PM JustGrab

ADR-
20789817-
9-862

21.00 - - - 21.00 -4.20 GrabPay

09:28
PM JustGrab

ADR-
2366482-
8-207

21.00 - - - 21.00 -4.20 Cash

08:50
PM JustGrab

IOS-
18471158-8-
367

25.00 - - - 25.00 -5.00 GrabPay

08:17
PM JustGrab

ADR-
2742755-9-
423

13.00 +5.00 - - 18.00 -3.60 GrabPay

07:32
PM JustGrab

ADR-
30872642-
8-059

22.00 - - -3.00 19.00 -3.80 GrabPay

07:24
PM JustGrab

IOS-
118436802-
8-044

6.00 - - - 6.00 -1.20 GrabPay

06:36
PM JustGrab

IOS-
1647170-8-
854

27.00 - - -3.00 24.00 -4.80 GrabPay

05:57
PM JustGrab

IOS-
83317505-
9-549

13.00 - - -3.00 10.00 -2.00 Cash

SGD 176.00
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