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>
PLEASE ARRANGE TO SURVEY VEHICLE AT
403,21 PREMIER @ KAKI BL 57K nRuTto
203-21 PREMIER @ KAKI BUKIT GATE 2
SINGAPORE 215875 R e
STRAUTO (S PTELTD
Date Ie2019 DID E£3880660
Fax 63860680
TP Vehicle Number  SMO8852A HP 87515586
To . AIG ASIA PACIFIC INSURANCE PTELTD ) f
L LT
Orniner JAVIERA TAN XIAN MING (CHEN XIANMING)
CHINA TAIPING INSURANCE [SINGAPORE) PTELTD
Certificate Number . DMPCSN3082761801 Accident Daite - 7782018

Vehicle Number SKBS5163Z
Make & Model LEXUS IS 250

ESTIMATED REPAIR COST DETAILS

[ary] DESCRIPTION | REPAIR AMQUNT | SURVEYOR APP. |
SN List ltem ary List pricing

1 rear bumper Q:L—-—d' 1 5 785 60

2 rear bumper side ratainar rth 1 5 6570 —

3 rear bumper side retaner fh 1 5 6570~

4 reor bumper side brackst rh N =7 | 3 5570 X

5 rear bumper side bracketth M 1 s 5570 X

E rear bumper sponge T = 1 3 18060 X

7 wmmmmm}m_ 1 L 4500 =

B rear bumper towing cover Ih 1 5 4500 =

8 rear bumper reinforcament S 1 5 51280

10 rear bumper reflector rh T"""’ 1 g 157 30 &

11 rear bumper reflector Ih 1 $ 157.30 *

12 taillamp th o 1 5 456 70+

13 tailamp i T~ 1 § 498704

14 rear oumper lower spoiler 3¢ -4 1 § 136230 =

15 rear and panel i 5 881 oo M

16 rear end panel top gamish Bed—d 1 s 38580 vV
17 bootlid Rup sl ] $ 807 33

18 bbu‘lllﬂ!!l':g::rl'"m"i,& R 1 s 8580~

19 bool lid emblem IS250° AT, o, s BESD—=""_ _
20 boot lid lock 1 s @GP Y
21 boot lid cateh e 1 S 45050

22 hﬂﬂtﬂdfﬂhﬂmmi 1 g 47030 4

23 bootlid reflector Ih JH ~ 1 5 42030 -

24 exhaust muifler 1 s 607 50+

25 ImmlmmTﬁ‘*r— 1 & 188070

26 exhaust rear h 1 $ 186070

: v Sub Tot §  12,830.82
Bofld duden brmh castd (u/amupies  (320m7)
TOTAL &  9,821.12
PAGE 1
STK AUTO (S) PTE LTD & KAk BUKIT AVENUE 4 821-21 SINGAPORE 415578 | Tal 03080080) Far §3200069
Campany Regisiraton Me | 201539683
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PLEASE ARRANGE TO SURVEY VEHICLE AT
NO.8 KAK]I BUKIT AVENUE 4
#03-21 PREMIER £ KAKI BUKIT GATE 2

57K nauto

SINGAPORE 415875 M
SETKAUTO () PTELTD

Date 1082018 DID 83850668
Fax 53860669

TP Vahicie Number SMDBEE2A HP S7519556

Ta AIG ASIA PACIFIC INSURANCE PTE LTD

Aftn Motor Claim Department

Owner JAVIERA TAN XIAN MING [CHEN XIANMING)

CHINA TAIPING INSURANCE (SINGAPORE) PTELTD

Certificate Number DMPCSN3082761801 Acodant Date 7/i2018
Veanicie Numbet SK8516802
Make & Modal | LEXUS IS 250
[siN] DESCRIPTION QTY| REPAIR AMOUNT | SURVEYOR APP. |
Special Nett tam
1 rear bumper clips Al 10 s s000 |~
2 rear bumper reverse sansor Py s 45000 |~ SO0
3 rear end panel top gamish clij M« $ 5000
4 rear number plale with caging A — 5 8500 |+
SUB TOTAL i 815.00
Labour & Misc
1 TO CHECK ALL NECCESSARY WIRINGS 5 spag]| 34
2 TO RUST PROOF ON AFFECTED AREAS 1 1ea00T 490
3 TO REMOVE & REFIX BOOTLID 5 6000 | =
4 TO REMOVE & REFIX SPARE TYRE COMPARTMEN' 3 150 00 |*
5 TO TEST THE SPARE TYRE LEAKING H 150.00 | 4
& COMPONENTS TO FACILITATE REPAIRS 5 10050 €2 /630
7 LABOUR TO FACILITATE REPAIR $  1,20800| 70O
8 LABOUR & SPRAY PAINTING s 120000 Qo
Sub Total
$  3.010.00
SubT § 1065362
%G $ 745.75
Total § 11,399.37
PAGE - -

STK AUTO (S) PTE LTD & kax) BUSIT AVENUE 4 203-21 SINGAPORE #1587% | Tell S3900069 |
Company Regintration Mo 2015358838
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'Khanchna (LKK Auto) _

From: Ler, Bernard-JQ <Bernard-JQ Ler@®aig.com:>

Sent: Wednesday, 6 November 2019 451 PM

To: Khanchna (LKK Auto)

Cc Admin A

Subject: RE: Mandate Request - AIG REF: TP / 60598976415G | SMDB692A - Ol |
HI Khanchna,

Please submit survey report and seek mandate in Merimen.
Thanks

Best Regards,

Bermmard Ler

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #08-16 Singapore{079120)

Tel +(65) 6419 1846

Bernard-JQ Ler@aig com | www.aiq com sg

From: Khanchna {LKK Auto) [mailto:khanchna@lkkauto.com]

Sent: 06 November 2019 16:44

To: Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com>

Cec: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] Mandate Request - AIG REF: TP / 60598976415G [ SMD8692A - OI |

This message Is from an external sender; be cautious with links and attachments.

Dear Sir

Summary mandate |A uploaded In Merimen,

All the relevant documents had been uploaded in Menmen
For your approval please.

Thank you.

Best Regards,

Khanchna| Case Handler
LKK Auto Consultants Pte Ltd



1182019 Adjuster Immediate Advice

’ LKK Auto Consultants Pte Ltd ico reg no1essorissr)
* 51 Ubi Ave 1 #01-25_ Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignmenis@ikkaulo.com
To : AlG Asia Pacific Insuranca Pta. Lid
Afin : Lar, Bernard-JQ
Your Raf - B05BBATBA15G
Our Ref : CC4fAIG190168012/AKBI
Date . 06 Nov 2018 "WITHOUT PREJUDICE™

ACCIDENT INVOLVING SMDB8692A & SKB5169Z ON 07/09/2019
Rafer 1o the above accidenl.

The accident occurred when it is @ 3 vehicle chain collision, Insured vehicle is second.We opine BOLA 28 is applicable,
We have clarified with the Ol an the nature of the accident and he/she is aware that his/har NCD would be afiecied

On behalf of AIG Asia Pacific Insurance Ple. Lid., we have successfully /| not successfully caried out TP Express
Settlement between your insured (vehicle no, SMOB692A) and third party claimant (vehicle no. SKB51692).

Summary of offer made to workshop Stk Aulo (s) Pla Lid is as follows :
Claimed Revised

Cost of Repairs (w/GST) § 1139937 § 4601.00
Loss of Use (10 days x5150) § 1.500.00 §  1.500.00 (10 days x5150)

LTA Saarch fes S 745 § 745
Total § 1290682 5108.45
Amount of claim at Liability 100% 5 610845

Enclose herewith the relevant supporting documents for your perusal.

For your approval please.
Regards,

Khanchna Pothura)
LKK Auto Consullants Pte Lid

hitpe:/isingapore. mermen. com/claimafindex cimPlusebox=SVCdocAtuseaction=dsp_viewersmartAnolmgviewsr=14flype=24&docid=482686098c0. . 111



Date: __09/09/2019

From:__JAVIERA TAN XIAN MING (CHEN XIANMING) . (Name of Policyholder)
My Vehicle No.; _ SKB5169Z Other Vehicles: SMDBES2A

Accident Date, ___02/09/2018  Location: ___CTE TOWARDS CITY BEFORE BRADELLEXITI0.

LETTER OF AUTHORISATION

To: _AIG ASIA PACIFIC INSURANCE PTE LTD [Third Party and/or Third Party Insurer)

| have authorised STK AUTO (5} TE LTD to proceed with the repairs to my accident damaged vehicle and to praceed with
3rd Party Insurance Claims against Third Party and / or Its Insurer on my behall for property damages, costs, and expenses,
including loss of use, loss of rental, medical fees and legal costs.

To have sbsolute discration to agrea to any settlement of compensation amount in respect of my/our claim against third
party (except personal injuries and medical claims).

As STK AUTO (5] PTE LTD will be handling the entire 3rd Party Claims, which includes signing / submission of all relevant
documents and negotiation of my claims on my behalf, kindly forward and make payable all proceeds of my claims to STK
AUTO (5] PTELTD.

i confirm that the payment of any negotiated settlement with and accepted by STK AUTO (5) PTE LTD will serve as an
effectual discharge of my claims against the Third Party and / or its Insurer for the damage caused.

| further confirmed and accept that:

i I will indemnify & keep STK AUTO (5) Pie Lud indemmnified in connection with or arising from the ¢laim and under
no circumstances that will hold STK AUTO (S) Pte Lid linhle for any losses or domages of whalever nature arising
from or in connection with the claim;

i) STK AUTO(S) Pte Lid does not guarantee and never represented that the Insurer & or Third Party wall fully
indemnify me for the damage and/or the repair costs and that | shall continue to be linble 10 STK AUTO (S) PTE
LTD for the whole repair costs.

Policyholder's Signature / Company’s Stamp (if applicable] : Witness's Signature

vame:  Jowiaron Tows Xian MU Name:  LirHa
NRICNo/ROCNo:  C @ | 2257 1 NRIC No.: gﬂ::?j#;' p
Designation:

STE AUTO (8] BTELTD, & AR BUKTT AVEMUE 4 - GATE 2, #03- 11 FRIMER @ LAK] BUKIT, SINGAPORE 415875

Company Aeglstration No, 201535883M



12182019 Mernmen e-Claims
-
Claim Audit
= AUDIT TRAIL
10Sep o oy ) o
1 2019 Modified Claimant's Name: -> JAVIERA TAM XIAN MING (CHEN XI. Claimant's 1D: -> 581120571 [A] Lau Shu Ped
14:25
10 520 Clm Veh
< 2019 Model (202256) LEELS CT200H L.B (A} [A] Law Shy Pel
14:25 Changed
10 Sep Reg No: SKR51692. Acct Date: 2019/09/07. Claim Type. TR Insurer; A1G Asia Pacific Insurance Pt
3 2019 ClmCreated e Ltd. [SG). TP Insurer Chine Taiping Insurance (Singapore) Pre. Ltd. (HQ). Workshop: Stk Auto  [A] Lau Snu Pei
14:25 (s} Pte Lta [MQ)
10 Sep
4 2019 m—l LKK Autn Consultants Pte Ltd (HQ) [A] Lau Shu Pel
14:25
10 Sep
s 2018 g{w““‘ RPE  pext Api:Final At Due Date:2019/09/19 [A] Lat Shu Pei
14:25
10 Sep andate
6 2019 ﬂ - Approved ! 0,00, Rensp:Ad] decides [A] Lau Shu Pei
14:25
2 ;3:;"“ CimInsCo  [200005] AIG Asia Pacific Insurance Pre. Ltd, (SG) -» [203630] AIG Asia Pacific Insurance Pte. Lt [I) Merimen
14:25 Changed d. (Express) Administrator
10 Sap
B 2019 Label Added (19):Fastiane. [A] Law Shu Pei
14:2%
10 Sep
Ad) Adjuster
9 2019 Assigned [None| -> ADRIAN LING [A] Lou Shu Ped
1425
[1] alG
oSep Cim . .- DneCiaim
10 2019 Registration Acct Time: 15:00:00->14:00:00, Integration
15:54 Modifled "
06 Moy Adf Tm.
112019  Advice Next Rpt:Final Rpt.Due Date:2019/09/19 H]P:FHT;T“
16:37 Submitted
Of Moy Adj Mandate CurRfeg:5108.45:3 vehicle chain collision, Insured wehicle s second. We opine BOLA 28 is applicabl [&] Khanchna
12 2019 Request Pothurs
17:05 " |
07 Nov  Adj Mandate
[A] Khanchra
13 2019  Regquest YES
09:21  Cancelled Pothura)
22 Now [A] JOANNE
14 2019 PIRPE LEE KHANG
10:47 MmN
45 3015 Cim O 1P] Reg. Da 2006/09/29 i.;!ﬁlxnn:g
e = X
1047 Todified MIN
22 New [A] JDANNE
53nge YRR LEE KHANG
10047 MIN
19 Oac Ad) Mandate Curfeq:5566.45:3 vehicle chan callision, Insured vehicle = sscond. We opine BOLA 28 s applicabl [A] Khanchna
17 3019 Request = Pothura
10:31 c 1
Date From < 7] » pateTo 417 e Audit Type nane Y Gof
ACTIVITY
No record
Merimen Billing for this case - Transaction History
AlG Asia
LEK Auto y
10 Sep 2019 TP Case Pacific
2I7STIS 15:54:04 (1 ) Mator Tll.t:dm Tnizirsnes Bie. SKBS169T SMOBETLA 1L.77
Lto, (Express)
OO/TP LEK Auto LKK Auto
2137731 nﬂ;ﬁ'?!fﬁ“ t.l.mmf:; Maotor Consultants Consultants SKBS169Z SMOBESIA 11.77
' Pe Ltd Pte Ltd (HQ)

htips:/isingapora menmen. comiclaimaindex cimfusebax=MTRadjuster&fuseaction=0sp_viewhisiorybcaseid=B650328extio=316378ACFID=643

12



1ra2o2a Menmen e-Clams

Print Received Message

Thig mail ls associated with :

*SKB5169Z (605968976415G)
[SMDB692A]
TF
JAVIERA TAN X1AN MING |(CHEN XIANMING)
Sep 7 2019 2:00PM
[ANG Al NGOH]
Stk Auto (s) Pte Ltd

From AlG Asia Pacific Insurance Pte. Ltd. (Express) (AlG_SG_EXPRESS). senl on 16/01/2020 09:50 AM
To LKK_HOQ
Subject  Alert - Ad] Mandate Approved (S§5268.45) - SKB5168Z - Claim Handler: Ler, Bernard-JQ

|Approved:5268.45:Cost of Repair : $4,601.00 Loss of Use ; $660.00 6 days @ 55 110/day LTA/ GIA Search Fee
$7.45 Total : $5,268.45

htips-lfsingapors. marman.com/daimaindes. ctm Tlusebox=SVCmail&luseaction=dsp_PrintACFID=A5T258 1 S4CFTOKEN=5514dded dabesi B0



‘Khanchna (LKK Auto)

————— e —— i

From:
Sent:
Ta:

Cc:
Subject:

Tracking:

Without Prejudice
Dear Sirs/Mdm,

We refer to the above matter,

Khanchna (LKK Auto)

Tuesday, 21 January 2020 9:04 AM

S5TK 5TK

Admin A

RE: SKBS169Z - AIG TP [Accident involving SKB 5169Z/SMD 8692A/Others on
07/09/2019 ]

Reciplent Dellvery

STKSTK

Adgmrun &

aivialawi@|kkauto.com Delivered: 21/1/2020 5:04 AM
Mekwanlkkauto.com Dellvered: 21/1,/2020 904 AM

We propose settlement as follows:

|. Cost of Repair (w/GST)

2. Loss of Use[é days x $110)

3. LTA Search Fee

$ 4,601.00
§ 660,00
$  7.45

Total $ 5.248.45

Flease confirm acceptlance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ inferred from thi

negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, sither party Is not bound, thereafter, by the negotlation terms/settlement.”

« Wishing you a Happy ana rrosperous Lunar New Yegq, -

Best Regards,
Khanchna| Case Handler
LKK Auto Consultants Pte Ltd

DiD: 6841 2360 | email: Khanchna@lkkauto.com | Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



Your password will expire in 5 days. Click here to change t,
'PRE-REPAIR INSPECTION REQUEST — SKB1189Z va SMDBEES2A (OI) on D.0.A. 07/00/2018
Fiows  vex Yioml

Ta msmigmeetsfikcaso com’ Ao A |@om-a) eauio cam)
e Fong, Andy-T7, Chn, Les-Ymg, Abu Wasem Moo Weewsa, Aden. Syazentine Chae roee Sk, Litt. Sheng Yang Mihookingh Assiwemrgesibaur Parthiban, Theerinan Batramaniam. Civ,
Seal  B0C0TE 10 DBZT MM

Atachrats  “F guI00L 0102018, ocf

Hi,
Piease rafi 1o the enclosed tequest from STK AUTO () PTE LTD, itssamyl IB‘G’#I,HIQ

Kindly carry out Palicy coverage verification [Hrs before conducting (e pre-repair inspection within 44 hours ]
If you have any quenes concerms, plesse |et us know Mﬁh@
Kinaly arist b assign Adrian Ling ax Single Joind Expert as reguesied ! ,i(h 'lh

Thanks & Regardy, su@ Wm‘

W Wie Ryl (W uiame )

A

FraL Addjentar |

Segasore FNOL | Clem Ouerelions - Aulu

Tl A0 HG558 | Ext 1002208
Yooy Hriieic Loy | e 00

From: stkautosg Sgmailcom [malo:stkautosgiigmall.com]

Sent: Tussday, September 10, 2019 9:38 AM

To: hHor, Yirrul

Ce! Fong, Andy-5Y, Chin, Lee-Ying; Abu Kassim, Noor Mariesas; Arfan, Syszairding; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh, Asshwesnjestiaur; Parthiban, Thearthan,
Subramanigm, Divyashni

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMOBGOZA AND SKES165T ON /082019

Denr Yinrul Hor
Please conduct

Adrian Ling LKK Auto Consultunts Pre Ltd

pre- repair inspection

Thank you

From: Hor, Yitrul

Sent: Tog, 10 Sep 2009 01:17:37 <0000

To: stkautosgidgmail com

Ce: Fong. Andy-8Y, Chin, Lee-Ying, Abu Kassm, Noor Mariesa, Axlon, Syazmirdina, Chan, Yake Shi, Lim, Sheng Yang. Mithoosimgh, Anshweenjoetioaur,
Parthiban, Theerthan, Submmaniam, Divyshni

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMDEGFIA AND SKBS16%Z ON 07092019

Without Frejedice
Your Referenee : SKRSInvE
Olur Reference : SMDAEIIA
Diear SirMadam,

We refer w your Nonee of Accident of even dawe

Wi imtend o condisct 8 pre-repuir survey of the damage 1o your clhent's'vaur custamer s vehicle jointly with your elient/your motar workshop. We propose 10 use ane of the motor
surveyors aumed in the sttoched lis w0 conduct the joint pre-repuir survey &3 a single joint expern

Name of Surveyor Company Nume

Al I Heowse Surveyor AIG Asia Pacific Inswrance Pre Lud
Lowtence Mg Chun Kee Prionty Services

Tallrey Ony Leng Kiat Priotity Services

limmy Lee Prionty Serviees

EC Loni Automobile Tnpection Servaces P Lad
Pang Kish Keen (Frankie) Formviesm Adpesters Pre Lid

Ng Yoo Han Farmicam Adjusters Pre Lid

Soan HanXn (Gary) Formiesm Adpusiers Pie Lul

Chow Bo Xiong Formieam Adjusters Ple Lud




Chus Soo Teck (Beninmiin) Formitesm Adjusers Pe Lud
Kalvin Ang LEchmimuPu'm
ing Do Ciang LEK Avo Comsulants Pie Lid
Ch LEK Auo Consulmants Pt Lid
Malamad Taufikh LEK Auts Consultamts Pre Lud
Aydrinn Ling LEK Autg Consuleants Pe Lid
Mohammed Rasal LEE Auto Consgyliants Pre Lid
Kenneth Keng LEK Aute Conauliants Pre Lid

Please let us know within two {2) werking dovs whether vou ogtee 1o the sppombment of any of tose motor surveyors as s single joint sxpen. Yoo may solect ono ot mare of the
limed moor surveyors. We will bear the com of the pre-repair survey carried ot by the ningle jom expen

Thanks & Regards,
Flar Wi Aul (Vieiane )
Aty

FHOL Amunier |
Sgapora FROL | Cme Oparmnons - &an

Tl B001IDG55E | Ext 1002208
Lenil ol eieT | wes b

Fram; 5TK 5TK |mailto:skautosg@gmall.com|

Sent: Monday, September 09, 2019 £:31 PM

Tot AlG SGP, Claime-Survey

Subject: [EXTERNAL] Re: SKBS1692 Against SMDESI2A DOA : (7/0%/2019

This message is from an extirnal sender: be cautious with links and arachments,

Dear Maotor Clazm Department

pléase arranga survay bafore repair.
Thank you
Yours sincerely

Tan Guehua
Chiaf Executive Officar

STH AUTO (S) PTE LTD | www slknulo com g2
Mobile: (65) 8123 7944 | Tel (65) 63880669
B Kaki Bukit Ave 4 #03-21 Singapore 415875 @PREMIER

IMPORTANT NOTICE:

The information in this email (and oy sttachmments) is confidential, [ you sre not the intended reciplent, you must not dse or disseminate the imfermation. 11 you
have received this email in error, please immediately notify me by "Reply” command and permanently delete the original and any copies or printouls thereal.
Although this email snd sy sttachments are believed 1o be froe of any virus or other defect that might affect any computer system into which it i received and
apened, it i the responaibility of the recipient to ensure that it i vine froe and no responsibility is sccepted by American International Group, Ine. or ita subsidiaries
or affiliates erther jointly or severally, for any loss or damage ansing i any way from it use;

IMPORTANT NOTICE

T ndormation in IRl smail (and any atachmants) @ confidention. ¥ you ane fof e misoded teceeent, you Mes! hol use of Gesermnate e inormaton. ¥ you hawe recriyed T small in s, D
immedaisly monfy me by “Reply" command Bng Dermansnty SeiEie e oRging B B0y COOES oF Do Theeesd. AIKDUGN NG eTal and any BnEchment sre Deleved o bo ires of any yins o
oifer delwel ihai mighl sfec) ary computer sysiem inlo which || B recsived ang openad. i i he respanabiiity of ibe ecipesni io snaure that 1| s vine free and no iesponaibeiily & sccapied by Americsn
insgrnabonal Group. ine. or s subacdiaries o aiflllistes sithar joinlly or sevenily, for sy ioss o demage BARing i BNy way Imm s Use
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Fastlane

Page 1 of 1

| CLAIM SUBFOLDER TRACKING

Case Hatified Est Subrnitted Agd) Aasigned Ad) Bpt Ad) Sybrnitted 1ns Auth'sd Status
10 Sep 2019 ;,E,a" 2018 $$4,300,00 584,300.00 Panding tor Survey
ke £ait fag | : gae enmates | | view mot |
£t ag) apr | Cance Casa |

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Irsures: ANG AT NGOMW, ID: 518114111
El:mmm.' JAVIERA TAN XIAN MING [CHEN XIANMING), |D: SB1120571
Vehicle Reg. [07/08/2019 14:00 - :58
No.: SKB5169Z Pate of LOSS: |1y 34 Manths and 9 Days From LTA Reg Date (Man ¥r)]
Claim Type: |TP / 605989764156 PORCHICOVE! | 1800106388 (Compranensive)
Vehucls Reg.
N, SMDBES2A m;:._ BMPCSHI062761901
[Ingured): A
Excess:
Repairer: | St Auto (s) Pte Lid (HQ) B kaki bukit aved, 803-21, 415875 Kaki Bukit - Tel:
Handling AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6419-3000 . [Handied by Ler, Barnard-JG]
Livsurer Bamardliian. Ler@Saig. com
f:u’"‘r;'f‘" China Talping Insurance (Singapere) Pte. Lid, (HQ) - Tel: 5183 6111
Adjuster: LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by ADRIAN LTNG] ... [Final Rpt due 19/09/2019]
ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mail |
+ AIG_SG_EXPRESS [16/01/2020): Alert - Adj Mandats Approved (5$5268.45) - SKB5169Z - Claim Handler: Ler, Bernar...

ALL ASSOCIATED TASKS—

Due Date  Priority Type
Na resufs,

View Il | Searcn Tasks | Create New Tase | Compiste |
Assigned By  Completed On  Created On  Done?

Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 5/3/2020
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Claim Documents

*SKB5169Z (60598976415G)
[SM n;’un]
JAVIERA TAN XIAN MING (CHEN XIANMING)
Sep 7 2019 2:00PM
[ANG AI NGOH]
Stk Auto (s) Pte Ltd

Page 1 of 3

Uplosd Documents | _Upload Photos | _compose Wew Leter | _upioad viseo | _upies auo | View [Vaw = srowes 7]
Letters/Correspondences - 1 ~]| &
Mo | Finalized On LKK Auto Consultants Pre Ltd (HG) Thumbnall | Print
1| Third Party Express Settlsment - Payment Breakdown @ e
Assessment Reports yperpsge [ M
Mo | Finalized On LKK Auto Consultants Pre Ltd (HQ) Thiumball | Print
1 |06/11/1816:17 | Adjuster Immediste Advice Load HTM
Photos/ITmages 3 per ~] il
No | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |o710719 14:50 | Genersl View O | oadirc | B
z |o7n10/19 14:50 General View )| woaws | B
1 |owi0/19 14:50 | General View @ | oodrrs | &
4 |pri0/19 1450 | General View D | losdrrs | B
5 o709 1450 | Genaral View 0 | Lesdrrs | B
6 |07/10/19 14:50 | General View @ | osd s |
7 |07/10/15 14:50 | General View @ | wuaws | &
8 |07/10/19 18:50 | General View O sdc | A
g8 lpyin/1814:50 | General View 0| lesaws | B
10 |07/10/19 14:50 | General View 0 | leadiec | A
11 |07/10/19 14:50 | General View 0 | coaws | A
12 |07/10/19 14:50 | General View O s | B
13 |07/10/19 14:50 | General View )| leadirs | A
14 |07/10/19 14:50 | General View 0| twaws | A
15 |07/10/19 14:50 | General View @ | leadirc | A
16 |07/10/19 14:50 | General View 0 | oeaws | B
17 |07/10/19 14:50 | General View 0 | woaws |
18 |07/10/19 14:50 | General View 0| ladipc | A4
19 |07/10/19 1430 | General View © | caavs | A
20 |07710/19 14:50 | Genernl View 0 | icediec | B4
21 (0771019 1450 | General View 0 | oaws | A
22 |07/10/19 14:50 | General View ﬁ Leod PG | B
23 |07/10/19 14:50 | General View | lcadirc | B4
24 |07/10/19 1850 | General View @ | csevs | B
25 |07/10/19 14:50 | Genera! View O | osdies | A
26 |07/10/19 14:50 | General View O | ars | A
27 |07/10/19 14:50 | Ganeral View 0| toodirc | 4
28 |07/10/19 14:50 | Genersl View )| loadirc | &
29 |07/10/19 1450 | General View @ | sy | B |
30 |07/10/19 14:50 | Genaral View @ | edirs | F
31 |07/10/19 14:54 | Reinspection Photo 0| wears |
32 |07/10/19 14:54 Reinepection Phato Q| v | B
11 |07/10/19 14:54 | Reinspaction Photo | losdirs | &
34 |07/10/19 14:54 Reinspection Phote i load 1p6 | BA
35 |o7/10/19 14:54 Ralnspection Photo i Load 6 | BA
36 |07/10/19 14:54 Reinspection Photo @ Lood 3rG | BA

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 5/3/2020
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Page 2 of 3

-

Ng | Finalized Cn

]
Print
37 |07/10/18 1454 |Relnapection Phota U NIESEG R
38 |07/10/19 14:54 | Reinapection Phote @ | oaawec | FA
39 |07/10/19 1454 | Reinspection Photo O cirvc | B
40 |07/10/19 14:54 | Relnspection Photo Q| carws | &
41 |07/10/19 14:54 | Reinspection Photn )| woaws | M
42 |07/10/19 14:54 | Relnspection Photo Q| wadws | B
43 |o7/10/19 14154 | Reinspection Photo ! Load 305 | B
44 |07/10/19 14:54 | Reinspection Photo 0| wewrs || A
45 |07/10/19 14:54 | Reinspection Photo @O | ears | B
46 |07/10/19 14:54 | Reinspection Phota B | v | H
47 |o710/19 14:52 | Relnspection Photo | adiec | B
4B |07/10/19 14:54 | Relnspection Phota 0| soc | A
49 |O7/10/19 14:54 | Reinspection Photo 0| tmdws | &
50 |07/10/19 14:54 | Reinspection Photo © | weaws | 2
51 |07/10/19 14:54 | Reinspection Phata 0| coows |
52 |o7/10/18 14:54 | Relnspection Phota | adwc | A
53 [07/10/18 14:54 | Relnspection Phato @ | loatws | B
54 |07/10/19 14:54 | Reinspection Photo O | s | A
55 |07/10/15 14:54 | Relnspection Photo Q| caws | H
55 |07/10/19 14:58 | Reinspection Phota 0| waaws | A
57 |07/10/19 14:54 Relnspection Phote 0| adiec | A
56 |67/10/19 14:54 | Ralnspection Photo @ | lsawc | A
58 |07/10/19 14:54 Reinspection Photo ! load 306G | A
60 |07/10/1914:55 | Reinspection Photo 0| 0awc | M
61 |07/10/19 14:55 | Relnspection Phote O | oasirs | B
&2 |07710/19 14:55 Relnspection Photo ! load P | BA
63 |07/10/19 14:55 Ralnspaction Photo 0| eaws | A
64 |07/10/19 14:55 | Reinspection Photo 0| caws | A
65 |07/10/1% 14:55 Rainspection Photo ! toad PG | B4
66 |07/10/19 14:55 Relnspection Photo 0! adiec | A
&7 |07/10/19 14:55 | Relnspection Phote 0| ladrs | A
66 |07/10/19 14:55 Reinspection Phote 0 | learws | A
69 |07/10/19 14:55 | Reinspection Photo 0| wawrs | A
70 |07/10/15 14:55 | Reinspection Phote O coawe | B
Documentation 1 ~]| B
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnall | Print
1 |10/D9/19 14:36 | EMAIL FROM AIG DD 10092019 i Load POF
2 |10/09/19 14:26 | TP GLA REPORT Load PDE
3 |05/11/1913:21 | LEYTER TO O1 Load POF
4 |05/11/19 16:33 | AUTHORISATION LETTER Load POF
§ |05/11/19 16:33 AUTHORISATION LETTER 2 Load POF
6 |06/11/19 1608 | LOD,Repair involce, LTA search Load POF
7 |0&/11/19 16:55 | TP ESTIMATE MARKED [FINAL) Load POE
B |22/11/19 15:32  [LTA SEARCH Load POF
9 |2a/11/19 15:32 LOD € | ioadFor
10 |05/03/70 OB:44 | WORKSHOP INVOICE Load POF
{11 |05/03/20 08:44 | AUTHORISATION TO ACT FORM Load POF
12 |05/00/20 08:44 Release Voucher Load PDE
No | Finalized On AIG Asin Pacific Insurance Pte. Ltd, [SG) Thumbnail | Print
1 |11/0%/19 1433 | O GIA REPORT @ | Losdror

Documents Checklist

DOCUMENTS CHECKLIST

Beset | Save | it

Thitere: are nd dotument checklists configured.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 5/3/2020
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Dur Checkilst - Pre Lid

Show Remarks Tor L] Handling Insurer
fumm Remarey are provele grissd gou @l § 10 i pamEs
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SMDB692A (Insd veh) Model: US 15250 2.5 LUXURY
SKB5168Z (TP veh) L (A)

| Date of Accident: |07/09/2018

Global Sum Settiement | [ [ | Yes | 1] No

Repair Estimate . $ 16,234.84

Final Repair Cost 5 4,601.00

Loss of Use 8 660.00 6.00 days at $110.00 per day
Rental (if any) 5 0.00 days

LTA / GIA Search Fea ' 8 745

Others: - 0.00

it

Final Settlernent Sum o 5268.45

Is Third Party Workshop GIA Registered? I 1] YES [X ] NO (Kindly indicate
below)

A) For Non GIA Registerad Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenano No:
B) For GIA Registered Workshop:
BOLA Liability; (%) Assessed Liabiiity (*): 0 (%)
* Assessed Liability fo be fifed only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instructlon: Payee's Breakdown

1) | STK Auto (S) Pte Ltd - 5,268.45
2) §

3) ik

4) 8

JOANNE LEE KHANG MIN v
LKK Auto Consultants Pte Lid Dale

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice: Release Voucher; Authorisation to Act; Survey Report:
Medical Report! Bill {if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_do... 5/3/2020
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LKK Auto Consultants Pte Ltd (co regne 1sssor1ser

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 5844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG19018012/AK5302

Date: 05/03/2020
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No: 1800108368
Clalmant .
Vehicle No : SKB5169Z Insured Vehicle No : SMDBES2A
Date of Loss: 07/08/2019 Nature of Claim; TP Claim No: 6050807641506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SKB5169Z
Make & Model: LEXUS 15250, 2.5 Luxury FL (A) Engine No. 4GRO51B858
Reg. Date: 29/09/2008 (Man. Year. 2008) Chassis No: JTHBK262705087808
Colour White Odometer: 2439889 km
Engine Capacity: 2500 cc
Markel Value/Mew Car N/A
Prica:
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable) Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R1T Rear Tyre Size: 245/45 R17
Front Left Side: Neuton &6 mm Rear Left Side: Neuton 6 mm
Front Right Side: Neuton & mm Rear Right Side: Neuton & mm
The above values represant the remaining tyre treads doplh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff 'H.|
Parts 12,162.75 3.855.20 8,307.55 6830
Miscellaneous Hems ~ 0.00 0.00 0.00 _
Labour 3.010.00 1.630.00 1.380.00 4585
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 1517275 5,485.20 9, 687.55 63.85
Approved Total (Overridden) (55) 4.300.00
(S35) 15172.75 4.300.00 10,872.75 71.68
+ GST 7.00/7.00% (S8) 1.062.08 301.00 7681.09 71.68
Natt Amount (S§) 16,234.84 4,601.00 11.633.84 T1.66
+ Loss of Use (6.0 x 55110.00/day) (S§) 660.00
+ DociSearch Fee (S%) T7.45
Nett Liabllity (SS) 5,268.45
INSPECTION
Date of Assignment: 10/08/2018
Date Inspected: 10/09/2019  Inspected At: Stk Auto (s) Pte Ltd (HQ)
B kaki bukit aved, #03-21
Singapore 415875
Estimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 5/3/2020
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Adjuster: ADRIAN LING Manager: Khanchna Pothuraj

NOTE. This report represents our Sindinga al the lime and place of inapection siated herein. Such inspection has been carmed oul to ie Desr of our
knowiedge and ability but any other kabiity under any ather circumstances is hersly expressly sxchided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 5/3/2020
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REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformead TB5.60FL "T85 BOFL
2 1 *REAR BUMPER SIDE RETAINER RH Necessary B5.70FL *B5.TOFL
3 1 *REAR BUMPER SIDE RETAINER LH Necessary B5.70FL *85.70FL
4 1 *REAR BUMPER SIDE BRACKET RH Not Necessary 65.T0FL FL
] 1 *REAR BUMPER SIDE BRACKET LH Not Necessary 55.T0FL *FL
6 1 *REAR BUMPER SPONGE Not Necessary 180.60 FL FL
T 1 *REAR BUMPER TOWING COVER RH Not Necessary 4500FL “FL
B 1 *REAR BUMPER TOWING COVER LH Not Necessary 45,00 FL = FL
B 1 *REAR BUMPER REINFORCEMENT Bent 51260FL *512.60FL
10 1 "REAR BUMPER REFLECTOR RH Mot Necessary 157.30FL *FL
1 1 *REAR BUMPER REFLECTOR LH Not Necessary 157.30FL =FL
12 1 *TAILLAMP LH Not Necassary 4968 TOFL *FL
13 1 *“TAILLAMP RH Mot Necessary 4968 TOFL “FL
14 1 *REAR BUMPER LOWER SPOILER Deformed 1,362 30FL *1,362.30FL
% 1 *REAR END PANEL Repair BE3.80FL *FL
16 1 *REAR END PANEL TOP GARNISH Deformed 36500FL  *385.00FL
17 1 *BOOT LID Repair BO7.33FL “FL
18 1 *BOOT LID EMBLEM LEXUS Necessary B560FL *65.60FL
19 1 *BOOT LID EMBLEM 15250 Necessary B5.60FL *85.60FL
20 1 *BOOT LID LOCK Damaged 550B0FL  “429.00FL
21 1 *BOOT LID CATCH Not Necessary 450.50FL “FL
2 1 *BOOT LID REFLECTOR RH Mot Necessary 420.30FL *FL
23 1 *BOOT LID REFLECTOR LH Mot Necessary 420.30FL “~FL
24 1 “EXHAUST MUFFLER Mot Necessary BO7 50FL *-FL
25 1 “EXHAUST REAR RH Not Necessary 1,860.70FL “FL
28 1 *EXHAUST REAR LH Not Necessary 1,860.70 FL “FL
27 10 *REAR BUMPER CLIPS Necessary 50.00Fs *50.00FS
28 1 ‘REAR BUMPER REVERSE SENSOR Damaged 45000FS  *450.00FS
29 10 *REAR END PANEL TOP GARNISH CLIP Not Necessary 50.00FS *.FS
an 1 ‘REAR NUMBER PLATE WITH CASING Mot Necessary B5.00FS *FS

F=Franchise parl S=SpchNett. L=ListiiemDisc

Sub Total (S§) 13,445.83 4,228.00

- List Item Discount on L ltems 10.00/10.00% (SS$) 1,283.08 37280

Total Part= (S$) 12,162.75 3,855.20

| Report was unsubmitted during this print-out |
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Recommended Miscellaneous ltems
There are no new miscellansous Homs selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK ALL NECESSARY WIRINGS Neaw 50.00 30.00
2 TO RUST PROOF ON AFFECTED AREAS New 100.00 40.00
3  TO REMOVE & REFIX BOOTLID Mevw 60.00 0.00
4  TO REMOVE & REFIX SPARE TYRE COMPARTMENT New 150.00 0.00
5  TO TEST THE SPARE TYRE LEAKING Neaw 150.00 0,00
B COMPONENTS TO FACILITATE REPAIRS MNew 100.00 60.00
7 LABOUR TO FACILITATE REPAIR New 1,200.00 700.00
8 LABOUR & SPRAY PAINTING New 1.200.00 B00.00
Gross Labour Cost (S§) 3,010.00 1,630.00

Report was unsubmitied during this print-out ]

< END OF ESTIMATES >
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