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{Client's Record)
Make of Veh;
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Excess:

(Policy Condition)
Femark: The veh had eemmenced its

repair at the time of inspection,

Bal or Market Value:

IDAC Accident Rpart: Consistent? : Yes ar No
GIA | PR Seen; o Consistent? : Yes or No
Esl, Repairs: _days Fes.: Yes or Na
Lum Sum; % 3Val: Yes or No

CA | REV | REP. | 24HRS
Vehicle: IN/OUT

Date; Persan Contacled:

Truck | Trailer or

woe: ~TIG (14T MEELE OFZI 1567

Colour ~ WHJ’?? (01 _ AIC:, InsuredStd /NI NA

Sp.Reading ‘ﬂ; j}r 73: TiRadio: Insured / Std / NI I NA

EngMa:

CiNo; Wtﬂﬂfmyﬁﬁgﬂ o

Gen. Cond: Gnad I'FPnurF Burnt T
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Denise Taz (LKKAuto)

MTCL@income.com.sg
Thursday, 12 September 2019 2:58 PM
Denise Tay (LKKAuto)
FW: REQUEST CLAIM NUMBER

From:
Sent:
To:

Subject:

Dear Sir/Mdm,

We have registered the claim.

Our reference number: MT/1060833-002
Claim Officer: Chryllis Quah

Please allow the claim officer 2-3 working days to respond to your case.

We appreciate if you do not respond to this email. Thank you

Best regards

Diana Tay

Senior Admin Assistant

WWW.INCOMe.Com.58

{7 Income

mocks difenant

ilo]:]in

From: Denise Tay (LKKAuto) [mailto:denisetay@l|kkauto.com]

At Income, we are 'In with You' on Performance, Growth

Innovation and Impact. These attributes reflect what we promis

as an employer and what we want our people to exemplify.
Find out more at Income.com.sg/careers

Sent: Thursday, 12 September 2019 8:44 AM
To: MTCL@income.com.sg
Subject: REQUEST CLAIM NUMBER

Dear Sir/Madam,

Request claim number

‘n

wit!

yo

Date: 12/09/2019
S/No Claimant Claimant Income Date of Time of Estimate Tentative
(Owner [ Taxi Vehicle Vehicle Accident | Accident repair cost
Company) Mo. Mo,
COMPFORT TiB 1241Y SIN 2/9/2019 19:20 51057 5550
DELGRO 6673B




Policy Search Page 1 of 1

eBaoTlech GeneralClaim

Hello, NAC_PAYA_UBI_800601 * Change Language  * Change Password ' Log Out
My Deskiop FEI“C? Q“ﬂ‘w b
Natice of Loss

Palicy Na. Cate of Accicent 02002018 14:02

Wehicle Na.{For Mator) EJMEJJB — — Cartificate Number :_- 3 -

Cendicate Palicyhalder  Pohoyhalder Vehicle  Insured — Commence
Select  Palicy Mo, Mumbr Mame HRIC Product Caver Type M. Ciject Date Expiry Date
HE ZIX[ANG, drivia
51077765611 JAMIE SHINEGILT GRC CLASSIC SINGATIE ESIMESTIE  IE/D2S2019 250022020
_ Continue |

https://giclaim.income.com.sg/ges/icm/eclaim/ICMpolicySearch.do 10/9/2019
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SMRT Accident Vehicle Repair Estimates

[SMRT Autamctive Services Pie Lid

180 Waodands Industial Park E4, Singapore 757705

FAX Humbes - G3685582

Estimatar Telephone Mumber - G882

Acoidant Reparting Number | GBSE2ETZ

Date Generated © Q302019

Lizer 1D 1 GohKKZ

Section A - Accident Details
Ragalrabon Murmbsr Tig1241y
Case Refarenca Mumber BLUSOR191005
Regatration Dabs 144112003
Comipary Type SMAET Buses Lid
Maki WERCEDES
Modal WERCEDES 045G
Hame of Drives Zhang S=n Sha
Type of Accident Side Swpe
Apcideni Daie and Tima 2208 720 PW
Accicert Raported Date and Tims AB208 10011 AM
1% Surveryar Regured? M
Survey by
Wahick i Towed Back? Ho
Towed Back Data and Tirmae
Replacement Yehick issuad? [

oty Card Numnber

Special Instructian to ARC if ary

TIB1241Y - LEFT FRONT PORTION
GINBETIE (TP - INSURED WATH NTLIC

Prepanad Date and Time AB2010 2:17 PM
Chasais Mumbes WEBE123Z3210938TS
Wieage

Wi Shop

Repair Compledion Date and Tima

Section B - Summary of Repair Estimates

|Summary of Repair Estimatos
Quodation from ARC Adjisied by Surveyor, i applcable

Tartal Laour Cost [s7e5.m0 50.00

Tolal Spray Cam $282.00 50.00

Total Spane Par Cest 2000 50.00

Tartal Cther Cast 000 000

TOTAL COST £1,057.00 30.00

Lurip Sum Total 150,00 50.00

Murmber of Repair Days 70 |1 ]j

Prapared ! Adjusied By Kok Khoon Goh i

ARG Surseyor Sign Of Data

CRIDSR01S 2:18 PM

|Signature

.

Remarks
I.
|
Section C - Quotation and Accldent Invoice Details
Qucdation Mumber Invoioe Number
(Cuotaticn Date Inwaice Durte 5 —_—
Invaice &mournt Prapared Date

Page 1of 2




T Eare T AL SE AN Py L1 W coderc ‘!’ﬂur NCD will be affected due to late reporting
SUBMITTED BY: Lim Sing Boe Actual e-Filling Submission Date & Time: 04/09/2019 09:53

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass report correctly the detads of the accident 1o speed up the claims process.

2. This Form must be completed by the Policyholder andlor the Autharised Driver.

3. Information provided must be as truthful and accurate as possible. Ay wiltul misrepresentation or witholding of material facts may allow insurance companies ko
repudiate policy Rability

4. The issue and acceplance of this Form by insurance companies is not an admission of policy labdity on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

B. Trés repor will be forwarded by the insurers of the Gla Records Management Cantre estabishad by the General Insurance Associabion of Singapera (GIA) for
archiving and that copias of this repart will, for a fee, be made available upon application by interested paries.

7. By the boogement of this repar ta the inswrers, you hereby consent 1o the archiving of this repaort at the cenlre and 1o copies of the repor being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 04/09/2019 09:37
Date Of Accident 02/09/2019 19:20
Exact Location Of Accident YISHUN AVEMUE 2 - AFT BS: 59041 (BEF KHATIE STN)
Country/State of Loss SINGAFORE
Wehicle Registration Mumber TIB1241Y
Insured/Policyholder

Mame Of Registered Owner SMRT BUSES LTD
Co Reg Mo 1982022920

Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-80000000
Vehicle Particulars

Manufacturer MERCEDES-BENZ
Model MERCEDES D405G

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NG

If No, Please state action lo be taken THIRD PARTY

Wahicle Category BUS

Insurance Company

Mame of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY

Fleet Policy YES

Palicy Mumber D-18093203MFEP

Cover Note Number
Driver

MName of Driver
Passport Na/FIN
Cate Of Birth
Qecupation

Date OF Driving Pass
Driving Experiance
Gender

Mabile Number

Fax Mumber
Contact Number
EMail Address

ZHANG GEN SHE
GB976486Q

26/05/1972

OUTDOOR

08/01/2012

T YEARS AND T MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL

Page 1of 5




Address . NO ADDRESS
Postcode

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Wehicle ~
Insurance Company of Driver's Own Vehicle -
Genaral Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle invalved in this accident? NO
Mumber <I::I' 'uehin:!eaj (including own vehicle) 5
invelved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? ¥YES

I heinje! been approacljad by upknuwn_persnnfs} ND
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 16
Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Paolice Station

Was notice of intended Prosecution given? MO

If Yes against whom?
Circumstances of Accident

WHILE TRAVELLING ON THE CENTRE LANE OF YISHUN AVE 2, A PTE CAR (SJN66738) ON MY LEFT SUDDEMNLY
ENCROACHED INTO MY LANE. SEEING THIS | SWERVED A SLIGHT RIGHT TO AVOID COLLISION HOWEVER THE PTE
CAR CONTINUED AND COLLIDED INTO THE LEFT FRONT PORTION OF MY BUS. MY BUS SUSTAINED SCRATCHES ON
THE LEFT FRONT PORTION, THE PTE CAR HAD MINOR SCRATCHES ON THE RIGHT FRONT PORTION. THE PTE CAR
DRIVER REFUSED TO PROVIDE HIS PARTICULARS. THERE WERE ABOUT 16 PAX IN MY BUS, A MALE CHINESE PAX IN
HIS 20'S APPROACHED ME TO INFORM THAT HE WAS INJURED DUE TO THE SUDDEN BRAKE, HE COMPLAINED THAT
HE FELT PAIN ON HIS LEFT ARM. | OFFERED TO CALL FOR MEDICAL ASSISTANCE HOWEVER THE MALE PAX
DECLIMED. SUBSEQUENTLY, | CONTINUED TO REVENUE SERVICE.

Attachment(s)

Are accident photos available for attachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT

Was there any video capturad by Car Camera? YES
Remarks/ Reasons: PENDING DOWNLOAD
Was there any audio recorded? MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SJNEGTIB
Vehicle Make/ModeliColour

Details Of Properties

Vehicle Calegory PRIVATE CAR

Mame of Driver UNKNOWN CHINESE
MRIC/Fassport Number

Contact Mumber

Address

Postcode

Page 2ol 5




Insurance Company Nama . NTUC INCOME INSURANCE CO-OPERATIVE LTD
Mature Of Damage

Mo. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name LAY GUAN FENG
Approximate Age 20

Injuries Sustain

Injured person in which vehicle? TIB1241Y

Were seat belts womn? NO

Was this injured conveyed to hospital by NO

ambulance?

Address

Fostoode

Page 3 of &
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yyTY WAL bt Al CH B R EEVETE B
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner D Type: Company

Owmer |D: 292D

Vehicle Details

Vehicle No.: TIB1241Y

Vehicle to be Exported: Mo

Intended Deregistration Date: 09 Sep 2019
Vehicle Make: MERCEDES BENZ
Wehicle Model: Q405G AUTO
Primary Colour: Multicolor
Manufacturing Year: 2002

Engine No.: 44797720081380
Chassis Mo.: WEBA1232321099676
Maximum Power Qutput: B

Open Market Value: £370,814.00
Original Registration Date: 14 Nov 2003

First Registration Date: 14 Nov 2003
TransferCount: 0

Actual ARF Paid; £18,541.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Rebate Amount: $0.00

Total Rebate Amount: $0.00

The information contained herein is correct as at 09 Sep 2019

OK

hHFIS:uru_wu..\_.,t.lr.ayl|m.l'.'-um..-|u|umn,|_unm VOIS LR B L Ll G R G 10 TP T8 R Wt A W e



SMRT Accident Vehicle Repair Estimates

[SMRT Autamativs Services Pie Lrd

20 \Weodlanas incusral Fark E4, Sngapore TEITOS

FAX Wumber  DMSESEED

Estimainr Talegtera Numter | BABE823

Ascident Heporing Mumbar | BEBENETZ

Date Genersted @ QIOQ209
User 1D i GohkR1

|- Saction A - Accident Detalls
Regsraion Marbar IB1241%

Case Relerercs Mumber FR100S
Feg =T 14/11/2003
{Comparny Tyoe SMRT Buses Lid
ake MERCEDES
Made MERCEDES Da050
Mame of Dnver Zhang Gar She
Ty of Artidurs G Svwepa
Actidérd Craln and Time TS 720 Fd
Accident Flepored Date and Time WIS 1011 AM
I% Serniyer Baguirsd? )

|Bureey by

vehoe is Towed Back? e

Tewdd Bach Dale and Time

e placement Vehcle issan? Mo

Joby Card humbar

Spadiol Instnactian 1o ARG, any

TIENZ4 1Y - LEFT FRONT PORTION
SINSETIE (TP - INSURED WATH MTUC

Frepaned Dae and Tiesa

NRINE 21T PM

St LKE)

W1 ﬂf};’w;ﬂx

7/4)19, 791ps

Crassis Nurber WEEE 133232 T0UTE
Wimags
o, BN
itapmr Complation Daim & Tine

i Section B - Summary of Repair Estimatas.
Summary of Rapsic Estimates ;

(Chestation from ARC Adjusted by Survior, il spolicabie

Tertal Labour Cost 755,00 |
Tern! Soray Cost £212 D0 50,00
Toenl Spans PRn Cast 3000 5000
Tets Cther Cost 50,00 5000
TOTAL COST 1st.u=rw 50.00
Lump Sum Total |50.00 $0.00
Humber of Aapar Days 2.0 1 ﬂ]‘
Ereposd | Adustad By Hih Khsan Goh N
ARYC | Burvayes Sign O Dake Q302010 2:19 P
Signature \'Q“:: _‘ O
Fearsarky

/ c}’fjf

Section C - Quotation and Accident Invoice Detalls

LLS /Y

Quatalion Number

Inweicn Numnber

Csotation Date

{invoice Data

Inregics Amsunt

|Pregared Date

._ )Qj;/fﬁw

Pogeiol2




SMRT Accident Vehicle Repair Estimates

!!.HI.'I' Aularmitive Sardces P Lid

50 Woodiands indusirial Pack B4, Sagapoe T5TT0S

FAX Mamber | S3635502

Eslimator Telephona Humbar ; BBOE2N23

(Aczidant Regering Nunber | 83562572

Dabe Generabed = DROWI019

Usar 1D GahKKZ

7 Bection D - Datalls of Repair

Estimates

REWGVE & INGTALL ALL ASCVE ITEMS AND REPAIR OTHERS
DAMAGED AFFECTED AREAS.
Tots! Lakbour

P Spray Painding & Pane! Boating Related Works.

dob Beope ity

i

PROVIDE LABOUR AMD MATEAAL TO PUTTY AMD RESERAT ADDVE  |5202.00
REFMR ITEWS
Tatal Saray Painting & Panel Boalirg $261.00

art 3 - Oiber Cosle - Accident and Accident Repair Related Expanso -

[Fob Geopn . oo

L o [ teion Bram ARG

& mhfﬂwlfﬂﬁ_!.lppﬂb.lbll_ %

otal Cehar Costs

Part 4 - Spare Parts | Material Usage:

Fart fewbar - [Ped] 7 [Stech Wumbar

HOMETENI00

a3

o |

Bt

) Dot (81 [Fine Picn 1] [Estimator Agproved [Sueveror Approved

|B00E195

BUREER END EROHT
LM FOR B 04085
HABIT

10000

Aepail J{f

Total

Addad Spare Parts [ Malerdal Usage After Surveyor ilnu_rl off -

2

Part Bumbar -

Fortion - |Siok Numbar | Part Mame -

Discowsd (%) |Final Price
g

e G

TP S,

-~ |Surveyar
IR g

EN el i T | &

Pagelall



National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: GB41 6315
Reg. Mo: 52883356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC190168011/Etf3s2
Fos b1 UG TABE D T
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  16-09-2019
189556
Code:  |NC4
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SJN BB73B Veh. Inspected TIB 1241Y
Policy No. 5107776611 Coverage ($) 0.00
Claim No. MT/1080833-002 Excess ($) 0.00
Assign From Assign Date 03/09/2019
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ 0405G c.c 11967
Engine No. HIDDEN Year of Reg. 2003
Chassis No. WEBG1232321099676 Colour MULTI COLOUR
Odometer 983878 Steering IN ORDER
Brakes IN ORDER Meodification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/70 R22.5 FIRENZA 5 mm
L/H Front Tyre |275/70 R22.5 FIRENZA 5mm
R/H Rear Tyre |[275/70 R22.5 (D) FIREMZA, 55 mm
L/H Rear Tyre 27570 R22.5 (D) FIREMZA, 5/5 mim
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 02/08/2019 Inspection Date 03/09/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 1 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL; 6841 0055 FAX: GE41 B315

Reg. No: 52983356E GST Reg. Mo, 20-0405911-H

Page Mo.;1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. TIB 1241Y
Qty Description of Parts Condition Estimate By | Our Adjusted
Workshop ($) ($)
REPLACEMENT OF PARTS
1|BUMPER END: FRONT LH, FOR MBE C405G HABIT TO REPAIR SEE 58415 -
LABOUR
504,15 :
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR 795.00 530.00
OTHERS DAMAGED AFFECTED AREAS. INCLUSIVE OF
THE REPAIR OF BUMPER END: FRONT LH, FOR MB
04056 HABIT.
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 262.00 170.00
RESPRAY ABOVE REPAIR ITEMS.
1,057.00 700.00
GRAND TOTAL 1,651.15 700.00
RECOMMENDED COST OF LUMP SUM REPAIRS 550.00

(TO ITS PRE-ACCIDENT CONDITION)
(CONFIRMED)

Report Ref No. NS/INC18016011/Etf3s2

CHEN TSUE YEE

Automotive Assessor

K.K.LAU CPT(RET)

BEng({Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solaly lor 1he uss and benefit of the Cliont named on tha trant pages ol this Report,




