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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notifeed | Eet Submitted | Ady Assigned Ad) Rt Ad) Sulymitted [ns-Auth'ed Status
09 Sep 2019 09 Sep 2019 10 Sep 2019
Main 11:05 14:33 09:37 New Assignmant

Sendback Est S5612.056.40 Assign ! Cancal Case

I Main Reference Claim Details Show All

};m =t 5 v 1 B 5y A =Ty = W e T =
| CLAIM SUBFOLDER DETAILS :
| Insured: HIAP SENG PILING CONSTRUCTION PTE LTD, Co. Reg. No.: 199102037N i
i 07/0%/2019 07:00 - ;59 i

Vehicle Reg. No.; YN4524] Date of Loss: [68 Months and 26 Days From LTA |
# Reg Daete (Man ¥r)] Ii_
4 : ; DMCPHOQ18-007218 ]
| X i - !
: Claim Type oD f DM19HDD2512 Policy/Covar Note No.: Cangiiheabig] .
| Excess: 5%3,750.00 |
1 Repalrer: Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer) Blk 3 Pioneer Road North, #01-18, 628457
PaRE Pioneer - Tel: 6268 6183
| Handling Insurer: EQ Insurance Company Ltd (HQ) - Tel: 6223 9433 . [Handled by Steve Lim)
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Final Rpt due 19/09/2019]
Driver/Custodian: HASAN SAYED NAZMUL (30 / Male) , MRIC: G20B1194W, Tel: +6551546003 Email: NOEMAIL

. Ad) Asg. Remarks: 0D EXCESS £750+3000

. ASSOCIATED MAIL RECEIVED View all | Compose Case Mail | |
-_ There are no mail for this case.

§

|

| ALL ASSOCIATED TASKS _View All | SearchTasks |  Create New Tosk | Complete | |
| Due Date Priority Type Task Group Subject Handiar Assigned By Completed On Created On Done?

i

| Mo results,
| T e —1 r— . o) 2 e T Ol .—|-.J:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 10/9/2019



Yvonne Wnng (LKK Auto)

From: Rasul (LKKAuto)

Sent: Friday, November 01, 2079 4:43 PM

To: Sharon Sng

Cc: Janice@sngahtee.com; Yvonne Wong (LKK Auto); sam@sngahtee.com; Yvonne Wong
(LKK Auto)

Subject: RE: YN4524) DOA: 07/09/2019 (finalise)

Follow Up Flag: Follow up

Flag Status: Flagged

Hi Sharon,

Finalised amount confirmed $6,600 / 7 days Lump sum before excess

Best Regards,

Rasul | Assessor

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkanto.com | fax: 6841-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)
rF LY 2 L

RLRREZR T Sove the Larthe Print ol when pecessary:

From: Sharon Sng [mailto:sharon@sngahtee.com)]

Sent: Wednesday, 30 October, 2019 4:20 PM

To: Rasul (LKKAuto)

Cc: janice@sngahtee.com; Yvonne Wong (LKK Auto); sam@sngahtee.com
Subject: RE: YN4524]) DOA: 07/09/2019 (finalise)

Hi Rasul
Please confirm. Thanks.

Best Regards

Sharon Sng

SMG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at http://www.sngahtee.com

-Please note that all offer/acceptance is made without prejudice.-



From: Rasul (LKKAuto)

Sent: Friday, October 25, 2019 10:41 AM

To: sharon@sngahtee.com

Cc: janice@sngahtee.com; Yvonne Wong (LKK Auto) <yvonnewong@lkkauto.com>; sam@sngahtee.com
Subject: RE: YN4524) DOA: 07/09/2019

Hi Sharon,

Kindly forward the supplementary photos

Best Regards,

Rasul | Assessor

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasnl@lklauto.com | fax: 6841-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080:33)

F ECRES

SeRRER W Save the Earthe Print only when mecessary:

From: Yvonne Wu-:-ng (LKK Auto)
Sent: Friday, 11 October, 2019 5:12 PM

To: sam@sngahtee.com

Cc: sharon@sngahtee.com; janice@sngahtee.com; SUR; Rasul (LKKAuto)
Subject: YN4524] DOA: 07/09/2019

Hi Sharon

Please send the damaged photo for supplementary item to us

Thank you.

Best Regards,

Yvonne Wong (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: yvonnewongi@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5{408933)

From: Yvonne Wong (LKK Auto)
Sent: Thursday, September 12, 2019 12:11 PM
sngahtee.com
Cc: sharon@sngahtee.com; janice@sngahtee.com: SUR <sur@lkkauto.com>
Subject: YN4524) DOA: 07/08/2019

Dear Sir,



As instructed by our client, please proceed to repair the insured vehicle YN4524) (excess $3750/-).LIMIT REPAIR NOT
EXCEEDING LUMP SUM $7000/-

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Yvonne Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: ywonnewong@ lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #0z-25 | $(408033)




Yvonne Wung (LKK Auto)

From: Yvonne Wong (LKK Auto)

Sent: Thursday, September 12, 2019 12:11 PM

To: sam@sngahtee.com

Cc sharon@sngahtee.com; janice@sngahtee.com; SUR
Subject: YiN4524) DOA: 07/09/2019

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle YN4524) (excess $3750/-).LIMIT REPAIR NOT
EXCEEDING LUMP SUM $7000/-

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Yvonne Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: yvonnewongi@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno1sssorizsr)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

Tao: EQ Insurance Company Ltd From: LKK Auto Consultants Pte Ltd
5 Maxwell Road #17-00 Tower Block 51 Ubi Ave 1 #01-25
MWD Complex Paya Ubi Industrial Park
Singapore 069110 Singapore 408933

Aftn:  Steve Lim Date: 11 Sep 2019

Preliminary Advice

Vehicle No 1 YN45244 Accident Date 1 07/09/2019
Make : MITSUBISHI CANTER Policy Mo. : DMCPHQ18-007218
Assignment Date : 10/039/2019 Excess $5%3,750.00
Date of Inspection : 10/09/2019 Est. Duration of Repair :7.00
Inspection At : SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)
BLK 3 PIONEER ROAD NORTH, #01-18
SINGAPORE 628457

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 12,056.40
Revised Amount 55 6,375.40
Check Items (Estimated) oL 3,648.00
Total 5% 10,023.40
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 153
Pre-Accident Value 5% 31,000.00
COE / PARF Rebate 5% 23,681.00
Salvage Value 8%
Margin for Repair 5% 7,319.00

Remarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and paolicy coverage. Kindly let us
have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ X ) Other comments : Pending far repair cost.



MSAT1B1 15660 ¢ Sng Al Tee Molor & Paned Sesvica Pie Lid - Pionser

ENTRY DATE & TIME: 07082018 12:10
SUBMITTED BY: Janice Chang Siew Yin

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleage report cormectly the detadls of the aceident 1o speed up the daims prosess.
2. This Form must be completed by the Policyholder andior the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Ay wilful misrepresentation or witholding of material facts may allow insurance companies o

repudiate policy liability

4, The issue and accepiance of this Form by ingurance compandes is not 2n admission of policy labifty on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation,

. This repor will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copees of his report will, Tor a fee, bé made available upon application by inleéresied parlies

7. By tha lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and fo copies of the report being made available

aforasan.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

070972019 12:10
07/09/2019 07:40

FIE TWDS CHANGI EXIT BT BATOK EAST AVE 3

SINGAPORE

Wehicle Registration Mumber

Insured/Policyholder
MName Of Registerad Owner
Co Rag Mo

Email Address

Mobile Phone No
Altarnative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

fime of accident

Ara you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Categony
Insurance Company

Mame of Insurance Company

Type Of Coverage
Flaet Policy

Policy Mumber
Cover Mote Mumber
Driver

Mame of Driver
Passpaort No/FIN
Date Of Birth
Oeccupation

Date Of Driving Pass
Driving Exparience
Gender

Mobile Number

Fax Numbear
Contact Number
EMail Address

DETAILS OF OWN VEHICLE

Y4524

HIAP SENG PILING CONSTRUCTION PTE LTD

199102037N

ADMIN@HIAPSENG.COM.SG

OFFICE-G4566093

MITSUBISHI

CANTER-3.0 D FEB21ER3SDEB (M)

WORK PURPOSE

YES

COMMERCIAL VEHICLE

EQ INSURANCE COMPANY LTD

COMPREHENSIVE
MO
DMCPHQ18-007218

HASAN SAYED NAZMUL
G2081134W

01/01/1989

OUTDOOR

30102017

1 YEAR AND 10 MONTHS
MALE

(LOCAL) +65-81546083

NOEMAIL

Page 1 af 14



Address NIL
Postcode

Was driver an employee of the Insured's Company YES
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Infermation
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? [y []

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hqv_e been apprnached by uu}knuwn_person(s} NO

solicitingfoffering accident claims assistance.

Mumber of Passengers (Including Driver) 2

Passenger 1 NAME: : AMIR

GENDER: @ MALE

Details of Police Action

Was the accident reported to the police? WO
If Yes Please state which Police Station

Was notice of intended Prosecution given? o []
If Yes against whom?

Circumstances of Accident

ON 07/09/2019 @ ABT 0740HRS. WHEN THE VEHICLE B WHICH IS IN FRONT OF ME SUDDENLY JAMMED BRAKE., AS
FOLLOWER, | COULD NOT STOP IN TIME & KNOCKED ONTO THE SAID VEHICLE AT REAR. NO ONE WAS INJURED.
THAT'S ALL.

Attachment(s)
Are accident photos avallable for attachment? YES
Was there any video captured by Car Camera? NO

Was thera any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber GBBG554U

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Categaory COMMERCIAL VEHICLE
Name of Driver TAN BUCK HUAT
MRIC/Passport Mumber S1656190H

Contact Number 82868027

Addrass

Postcode

Insurance Company Name

Page 2 of 14



MNature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 14



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please report cerrectly the details of the accident to speed up the claims process,

. This Form must be completed by the Policyhol worised Driver.

. Information pravided must ba as truthful and sesurate as pecsible. Any wilful misrepresentation or withhalding of material
facts may allow insurance companies to repudiate policy Hability,

. Theissue 2nd acceptance of this Form by insurance companies is not an admission of policy lability on the part of the insurance
companias,

. Any false reporting may be referred to the Police for investigation.

. The report will be forwarded by the Insurers of the GIA Recards Management Centre established by the General Insurance
Association of Singapore (G14) for archiving and that copies of this repert will for 2 fee be made available upon application by
Interested parties.

. By the ladgment of this report ta the insurers, you hereby consent to the archiving of this report at the centre and to coples af
the report being made avallable aforesaid.

. Consent under the Personal Data Protection Act (PDPA)
| enderstand, acknowledge, agree and consent that

{a) My Insurer, my workshop and the General Insurance Associztlon of Singapore (“GIAY) may/are permitted to collect, use,
disclose and/or process my personal date/personal information set eul in this [form] and any other personal infarmaticn
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Information o all insurer(s) whe have insured vehicle(s} invalved in this accident (all insureris) who have insured
vehiclels) involved in this accident shall be collectively referred to as the “Insurers”], the Insurers’ lawyers/law firms, the
Manetary Authority of Singapere and any relevant gevernment agency/authority (such as the palice}, far the purpase(s)
ef:

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
inwestigations relating to the clalms;

{il) Investigating the accident and/or my claims;
{iii}) carrying out and/or dealing with rmy Instructions or respending to any enguiries by me;

{iv) administering my claims {including the maliing of correspondence, statements, invoices, reports or notices 1o me,
which cauld invelve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

[v] complylng with appllcable law in administering, precessing, handling and/or dealing with my claims. (collectively the
"Purposes”)

(b)  alinsurers) who have insured vehicle(s) invalved in this accident and the Insurers' lawyars/Taw firms, may/are permitted
to eollect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GlA to their third party service providers or

agentsfincluding thelr lawyers/law firms}, which may be sited outside of Singapore, for ane ar more of the sbove Purpeses.

{d} my Personal Information will also be collected and used Lo compille claims histery for the purpose of fraud detection,
investigation and management in present and all future claims.

(e] theinformation 5o collected under [d) above may be shared [ disclosed:

{1l toall Insurers and/or any other third partles that assist in evaluating, investigating, controlling or managing fraud,
regulztors, law enforcement and government agencies as reasonably required for the purposes stated, or

1} for complying with requiraments under any regulations, laws or court orders.

Vo
i ——
e
Falicyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: {If driver is not the policyholder) Mamve:
Date & Timae: NRIC/FIN No.:
1AM AWARED THATIY BISURER MAY HAVE A 14 DAY § TMEFRAM E FOR LIE TO SUSIAIT AN OVWN DA MAGE CLAIM UNDER MY OWH POLICY. IVALL

CHECH WY POLICY FOR MORE DETRILS.

Fage 4 of 14



Sketch Plan Pg. 2

SKETCH FLAN

e 4ude Cheyr et B bt G Pe 3

DESCRIBE CIRCUMSTAMNCES OF THE ACCIDENT

velele (@ NG So4T

vebeele @ Ges Loty

O a?[aﬂww": @ a4 hara

g‘,,ﬁlﬁ, 4o Circumstance ::"F‘ Aceident

DECLARATION
I/\We de:larg,_l:htfﬁragplng particulars are true in every respect.

(57
5N

Lo
&
[
Al

L Claim own pelisy
O Cisim third party
O Cieim Q0 ¢ TF st other works hop
O Forrecord purpose

Felicy Mo, PraCfH 18- 00F- 18

trawer Gl &% Ve e,k BEIHT

i

Pulic-,rhul_der's Spratire Driver's Signature Reporting Centre Persannel’s Signature
Date & Time: {If driver is not the policyholder) Mame:
Date & Time: NRIC/FIN Ma.:

Page 5 of 14
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

Owner 1D

Vehicle Details

Vehicle Mo.:

Wehicle to be Exported:

Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Calour:

Manufacturing Year:

Engine Na.:

Chassis Mo.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount;

Total Rebate Amount:

The infarmation contained herein is correct as at 07 Sep 2019

PARFICOF Rahate Frmir

Company
037N

Y¥MA524)

Ma

13 5ep 2019
MITSLIBISHI
CANTER FEB21ER3SDEB
White

2013
4P10BO08%7
FEBZ1EADO103
$30,605.00

12 Dec 2013

12 Dec 2013

1

$1.531.00

No

$0.00

11 Dec 2023

C - Goods Vehicle & Bus

10

£55,503.00
£23.6494.00
$23,644.00

OK

NIESEYLIE. GOV, SQMaNT T aluonienquIrg R enate by FUDICOSTOre Lereqinput s F UM HIVN_IUEFUIuEU0s | |

(PR}
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Estimiatio Rupor

K Sng Ah Tee Motor & Panel Service Pte Ltd (co e zo0mioson
" Bk 3 Pioneer Road North, #01-18
£t Singapore G257
_: Tel 6268 6183 Fax 6268 1428 Email. sngahleog@singnaet com sg;darenigsngahlos com janicesngahlee.com

4
INSURER EQ Insurance Company Ltd (HQ)
PARTICULARS OF CLAIM
Claim Type 0D (OWN DAMAGE) Ref. No:
Policy No DMCPHQ18-007218 Date of Loss: 07/09/2018
Vehicle Reg. No.: YN4524. Driveable?
Driver Age/info 30/ MALE Party At Fault; UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
HIAP SENG PILING
DReAAmant CONSTRUCTION PTE LTD
Driver HASAN SAYED NAZMUL

MITSUBISHI CANTER, 3.0D

Make/Model. FEB21ER3SDEB (M) Vehicle Reg. Date:  12/12/2013
Vehicle Colour WHITE

Engine No 4P10B008S7 Chassis No: FEB21EAD0103
Odometer 5KM

Paint Type

Total Loss? NO

Est. Duration of Repair a

(day)

ON 07/09/2010 @ ABT 0740HRS. WHEN THE VEHICLE B WHICH IS IN FRONT
OF ME SUDDENLY JAMMED BRAKE. AS FOLLOWER, | COULD NOT STOP IN

Description of TIME & KNOCKED ONTO THE SAID VEHICLE AT REAR. NO ONE WAS

AccidentLoss INJURED, THAT'S ALL.

Present Location SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)

COST OF CLAIMS Amount

Parts 9.796.40

Miscellaneous ltems 0.00

Labour 2.260.00

Pamtwork Labour 0.00

Towing 0.00

Gross Total (S§) 12,056.40 Py

+ GST 7.00% (S$) 843.95
Nett Amount (S§) 12,900.35

This claim is handled by: JANICE CHANG SIEW YIN

Gl sy Mevimen o-Claims internet Estimation & Adjusting System



rence
Source: (Last Synchronised: 09 Sap 2019)
g /A MITSUBISHI CANTER 3.0 D FEBZ1ER3SDEB (M) (Model not available in database)
Labour: Repairer's  (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for YN4524.)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page numbers with
the END OF ESTIMATES marker on the lasl eslimale page

Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
| Tk *FRT NUMBER PLATE 6;4 4 Mg :; ;giﬁ
3 % *FRT BUMPER [ 2 : : *550.
¥ 3 *FRT BUMPER Bm‘gﬂ (LRSS (L” S10pO 000 000  "22000F
8 3 *FRT BUMPER SIDE GARNISH 5 0.00 0.00 *420.00F
5 2 *FRT HEADLAMP QY -2 [LH-p~ (1) 000 000  *600.00F
53 *FRT SIGNAL LAMP pV - X|LH - ba . 0.00 0.00 *320.00F
7T *FRT HEADLAMP SEAL(LH) of -~ 0.00 0.00 *9.00F
- 1 *FRT GRILLE WITH EMBLEM AL~ -~ 0.00 0.00 *550.00 F
s *FRT GRILLE CENTER RETAINER b1 < 000  0.00 “17.00F
10 10 *FRT GRILLE CLIP AL~ 0.00 0.00 *50.00F
" o1 *FRTHORN 41~ 0.00 0.00 *70.00F
2 1 *FRT HORN COVER BY ~~ 000 000 *70.00F
13 1 *AIRCON HIGH PRESSURE PIPE ¥ 0.00 0.00 *310.00F
" 1 *AIRCON LOW PRESSURE PIPE b 000 000 *280.00F
% “FRT CABIN SUPPORT BEAM - - 0.00 0.00 *280.00F
16 1 *FRT CABIN SUPPORT BEAM BRACKET(LH) - 0.00 0.00 *500.00 F
17 1 “FRT CABIN SUPPORT BEAM BRACKET(RH) - 0.00 0.00 *450.00F
18 2 *FRT CABIN SUPPORT BEAM MOUNTING BUSH ~ 0.00 0.00 *260.00F
19 1 *FRT PANEL ASSY 51— 0.00 0.00  *1,200.00F
20 1 *FRT PANEL FUSO LOGO A+~ 0.00 0.00 *70.00F
21 3 “FRT WIPER GARNISH &™ 7~ 0.00 0.00 *210.00F
2 1 *FRT CORNER PANEL(LH) {~ ~~ 1 000 0.0 *260.00 F
2 3 “FRT CORNER PANEL LH CLIPS A 0.00 0.00 *18.00F
24 1 “FRT SIDE MIRROR ROUND{(LH) oA~ 0.00 0.00 *35.00F
25 1 “FRT WINDSCREEN RUBBER n~ ¢~ 0.00 0.00 *220.00F
% 1 "ERP BRACKET A <~ 0  0.00 -26.00 FS
. 4 *HEATER BLOWER !551’7 $ 0.00 0.00 *1.100.00 F
28 1 *AIRCON INTAKE BOX - 0.00 0.00 *480.00F
2% 1 *FRT CORNER PANEL LH TOP COVER MtJ ~~ 0.00 0.00 *25.00F
0 1 *FRT DOOR STEP GARNISH(LH) ¢.» »~ 0.00 0.00 *290.00F
FFranchiss pan S=Snche
Sub Total (S$) 8,910.00
+ Margin on LN ltems 10.00% (5%) 886.40
Total Parts (S$) 9,796.40

Repor was unsubmitted during this print-out.
Generaled using Merimen e-Claims IEAS
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; are no now miscellansous items solected,

-stimates on Labour

No Particulars Lab.Type Amount

Labour Items

1 TOKNOCK FLOOR PANEL, WELD,REMOVE & FIX ABOVE PARTS New JoV ged0

2 TO SPRAY PAINTING ON FRT BUMPER,FRT PANEL FRT GRILLE,FRT WIPER New o M

GARNISH,CORNER PANEL(LH),FLOOR PANEL & AFFECTED AREA

1 TO CHECK WIRING New 30.00~

4  TOREFILL AIRCON GAS New 100.

5  TOREMOVE & FIX FRT DASHBOARD m?u\ (30} w‘g/

6  TOREMOVE & FIX FRT WINDSCREEN New' (20 15000
Gross Labour Cost (S§) 2,260.00

Report was unsubmitted dunng this print-out.
Generated using Merimen e-Claims IEAS
<END OF ESTIMATES >

el
Hp Qoolv

7y
fO?ni{ﬁ €150
(Rp_yw\-) be e f‘""#

gxcess - pIC0O -

Cewes

PALMDTR [T
Ve Clarmefinde s iy .l*||,Ebl:lh:"MTHrnpﬂll’mﬂ.lusuar_hun.—“un PPl s -8043108CF (D=

SBTTOMBACFEFTOKEN= 3



-

292G19

Estimate Report

Sng Ah Tee Motor & Panel Service Pte Ltd (coreqnoz00s1060m)

Blk 3 Pioneer Road North, #01-18

Singapore 628457

Tel: 6268 6183 Fax: 6268 1428 Email: sngahtee@singnet.cnm.sg‘.darren@sngahtee.cum:janice@sngahtee.mrn

INSURER:

EQ Insurance Company Ltd (HQ)

PARTICULARS OF CLAIM

Claim Type:

Policy No:

Vehicle Reg. No.;
Driver Age/Info:

TP Injury Involved?

Insured/Claimant;

Driver:

Make/Model:

Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?

Est. Duration of Repair
(day)

Description of
Accident/Loss

Prasent Location:

COST OF CLAIMS
Parts
Miscellaneous ltems
Labour

Paintwork Labour
Towing

OD (OWN DAMAGE)
DMCPHQ18-007218
YN4524J

30/ MALE

NO

HIAP SENG PILING
CONSTRUCTION PTE LTD
HASAN SAYED NAZMUL

MITSUBISHI CANTER, 3.0 D
FEB21ER3SDEB (M)

WHITE
4P10B00897
5 KM

NO

Ref. No:

Date of Loss:
Driveable?
Party At Fault:

07/09/2019

UNKNOWN

Third Party Involved? YES

Vehicle Reg. Date:

Chassis No:

12/12/2013

FEB21EA00103

ON 07/09/2019 @ ABT 0740HRS. WHEN THE VEHICLE B WHICH IS IN FRONT
OF ME SUDDENLY JAMMED BRAKE. AS FOLLOWER, | COULD NOT STOP IN
TIME & KNOCKED ONTO THE SAID VEHICLE AT REAR. NO ONE WAS

INJURED. THAT'S ALL.

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)

Amount
9,796.40
0.00
2,260.00
0.00

0.00

Gross Total (S§)
+ GST 7.00% (S$)

Nett Amount (S§)

This claim is handled by: JANICE CHANG SIEW YIN

12,056.40
843.95

12,900.35

[ fo bt
Lol £

Genersted using Merimen e-Claims Internet Estimation & Adfusting System

https:iisingapore. merimen. comiclaims/index.cfrm HMusebox=MTRrepairer&fuseaction =gen_printrptécaseid=864310&CFID=587TO246ACFTOKEN=.. 1/3




892818

Estimate Repor

REPAIR DETAILS

1
Reference
Part Source: (Last Synchronised: 09 Sep 2018)
Parts: MIA MITSUBISHI CANTER 3.0 D FEB21ER3SDEB (M) (Model not available in database)
Labour: Repairer's  (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for YN4524.)
Validity: These estimates are valid anly if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo.

Lo = N = ¢ IR ) TR < % I Y R
T e R L E O N Ty

o

10
T
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
K|
F=Franchise parl. S=Spchet,

B S S S S Y, ST S T S G N T S S e A Y
=

=

Particulars

*FRT NUMBER PLATE C«’f 4 e
“FRT BUMPER TCnd)

“FRT BUMPER BRACKET hH-X {L"' it s

*FRT BUMPER SIDE GARNISH e

*FRT HEADLAMP QH - % [LH-po~ (1)

“FRT SIGNAL LAMP RV -X(LH - b3~

*FRT HEADLAMP SEAL(LH) of ~

*FRT GRILLE WITH EMBLEM At~ -~

*FRT GRILLE CENTER RETAINER b{ -

*FRT GRILLE CLIP e~

*FRT HORN 41 ~

*FRT HORN COVER 97 ~~ "

*AIRCON HIGH PRESSURE PIPE %%

*AIRCON LOW PRESSURE PIPE, b <~

*FRT CABIN SUPPORT BEAM * 7 T

*FRT CABIN SUPPORT BEAM BRACKET(LH) - ¥ i
*FRT CABIN SUPPORT BEAM BRACKET(RH) ~ o

*FRT CABIN SUPPORT BEAM MOUNTING BUSH . 12 V¢
*ERT PANEL ASSY &1 —

*FRT PANEL FUSO LOGO A~~~

*FRT WIPER GARNISH &™

*FRT CORNER PANEL(LH) (o~ <

“FRT CORNER PANEL LH CLIPS

“FRT SIDE MIRROR ROUND(LH) -

*FRT WINDSCREEN RUBBER n~ ¢~

*ERP BRACKET p- -~ S~

*HEATER BLOWER ASSY, Crv

*AIRCON INTAKE BOX . &8

*FRT CORNER PANEL LH TOP COVER M~
*FRT DOOR STEP GARNISH(LH) (. n ~

Sub Total (55)
+ Margin on L.N ltems 10.00% (5%)

Total Parts (5%)

“Disc

0
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00

YaDepr

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount

*20.00FS
*550.00 F
*220.00F
*420.00F
*600.00 F 200
*320.00F (bB[=

“9.00F
“550,00 F

*17.00F

*50.00 F

*70.00F

*T0.00F
*310.00F
*280.00F
*280.00F
*500.00 F
*450.00 F
*260.00 F

*1,200.00 F

*70.00F
*210.00F
*260.00F

*18.00F

*35.00F
*220.00F

*26.00FS

*1,100.00 F
*480.00 F

*25.00F

*290.00F

8.910.00
B86.40

9,796.40

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

https:/isingapore merimen com/claimalindes, cfm Husebox=MTRrepairer&fuseaction =gen_printrpt&caseid=8643108CFID=58779246&CFTOKEN=... 2/3



99/2019 Estimate Report

Estimates on Miscellaneous Iltems

There are no new miscellaneous items selectad.

Estimates on Labour

No Particulars Lab.Type Amount

Labour [tems

1 TO KNOCK FLOOR PANEL, WELD,REMOVE & FIX ABOVE PARTS New Jov geoﬁ}l

2 TO SPRAY PAINTING ON FRT BUMPER,FRT PANEL,FRT GRILLE,FRT WIPER New oo goemﬁ

GARNISH,CORNER PANEL(LH),FLOOR PANEL & AFFECTED AREA

3 TO CHECK WIRING New 30.0p

4  TOREFILL AIRCON GAS New 1,22'?/

5  TO REMOVE & FIX FRT DASHBOARD New?&h {m':/ o

&  TO REMOVE & FIX FRT WINDSCREEN New (20 15670
Gross Labour Cost (S%) 2,260.00

Report was unsubmitted during this print-out,
Generated using Merimen e-Claims IEAS

<END OF ESTIMATES >
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Sng Ah Tee Motor & Panel Service Pte Ltd {Co.Reg.No:200810440N)

Blk 3 Pioneer Road Morth, #01-18
Singapore 628457
Tel: 6268 6183 Fax: 6268 1429 Email: sngahtee@singnet.com.sg;darren@sngahtee.com:janice@sngahtee.com

(SUPPLEMENTARY)

INSURER: EQ Insurance Company Ltd (HQ)
PARTICULARS OF CLAIM - R }
Claim Type: oD (OWN DAMAGE) Ref. No:
Policy No: DMCPHQ18-007218 Date of Loss: 07/09/2019
Vehicle Reg. No.: YN4524J Driveable?
Driver Age/info: 30/ MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES

: . HIAP SENG PILING CONSTRUCTION
Insured/Claimant: PTE LTD
Driver: HASAN SAYED NAZMUL

MITSUBISHI CANTER, 3.0D

Make/Model: FEB21ER3SDEB (M) Vehicle Reg. Date: 12/12/2013
Vehicle Colour: WHITE

Engine No: 4P10B0O0BS7 Chassis No: FEBZ21EADD103
Odometer: 5 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair 9

(day)

ON 07/09/2019 @ ABT 0740HRS. WHEN THE VEHICLE B WHICH IS IN FRONT OF
ME SUDDENLY JAMMED BRAKE. AS FOLLOWER, | COULD NOT STOP IN TIME &
Description of Accident/Loss KNOCKED ONTO THE SAID VEHICLE AT REAR. NO ONE WAS INJURED. THAT'S

ALL.

Present Location: SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PFIONEER)
COST OF CLAIMS - - ' ~ Amount
Parts 550.00
Miscellaneous ltems 0.00
Labour 0.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 550.00
+ GST 7.00% (S$) 38.50
Nett Amount (S§) 588.50
+ Previous Estimates (S§) 12,900.35
Claim Total (S§) 13,488.85

Generated using Merimen e-Claims Infernet Estimation & Adjusting System



'REPAIR DETAILS

'Reference

Part Source: (Last Synchronised: 04 Oct 2019)

Parts: NIA MITSUBISHI CANTER 3.0 D FEB21ER3SDEE (M) (Model not available in database)
Labour: Repairer's  (Price-denominated Standard List)

Print Code: Sng Ah Tee Motor & Panel Service Pte Ltd/YN4524.J/04/10/2019 13:37

| Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Estimates on Parts
No. Qty Part No. Particulars %Disc  %Depr
1 1 *AlIR CON CONDENSER WITH COWLING ASSY -H -~ 0.00
F=Franchise parl. —
Sub Total (S$)
+ Margin on LN tems 10.00% (53§)

Total Parts (S%)

0.00

Amount

500.00
50.00

*500.00F

550.00

Generated using Merimen e-Claims IEAS

Sng Ah Tee Motor & Panel Service Pte Ltd/YN4524J/04/10/2019 13:37. Mot valid without Reference section.




Estimates on Miscellaneous Items

There are no new miscellaneocus tems selected.

Estimates on Labour

There are no labour items selected.

Sng Ah Tee Motor & Panel Service Pte Ltd/YN4524J/04/10/2019 13:37. Mot valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >




| ;
[Fm_s:wr:v. (Last Synchronised: 0g Sep 2019)

\parts: MR MITSUBISHI CANTER 3.0 D FEB

| : ; k 21ERIS0EB (M) (Mode! not avaliatte in database

Iumur. Repalnlr'.:. {Fnce-ﬂenurninaled Standard List) ! 1
|Pﬂm‘c?dm (Unsubmitted, no print-code for YN45241) \
[validity:  Thess estimates are valid oniy If they cantain the print code (abeve) on all estimate pages, running page numbers with |

| the END OF ESTIMATES marker on the last estimate page
{Further Info: llemafvaluas not in reference catalogue are prafixed with an asterisk = I
LEN : : |

Estimates on Parts
No. Qty PartNo. Particulars %Disc %Depr Amount

3 L 1
| “FRT NUMBER PLATE ef 7 R T H%: -r
2l 1 FRT BUMPER [ ¥ - ; i
- 00 000 000  "S50.00F
b 2 FRTBUMPER BRACKET AH-X. [LH -7.C17 000 000  "22000F )
= *FRT BUMPER SIDE GARNISH i 000 000  -42000F/
g e "FRT HEADLAMP QH-x [LH-pr .~ (1p0) 0.00 0.00 *600.00 F 4300}
e *FRT SIGNAL LAMP Y . X|LH - o~ 000 0.0 *320.00 F (ol
£ "FRT HEADLAMP SEAL(LH) cod - 000 000 900
B 1 *FRT GRILLE WITH EMBLEM At -~ 0.00 0.00 *S50.00F
8 1 *FRT GRILLE CENTER RETAINER b <~ 0.co 0.00 “17.00F/
(R[] *FRT GRILLE CLIP . — 0.00 0.00 *S0.00 B4
S *FRTHORN &1 .~ 600  0.00 “70.00F/
12 4 *FRT HORN COVER &7 ~ 000 000 “T0.00F/
1% *AIRCON HIGH PRESSURE PIPE 000  0.00 *310.00FX
14 1 "AIRCON LOW PRESSURE PIPE, ﬁ; - 000 000  °280.00F/
15 3 *FRT CABIN SUFPORT BEAM - o 0.00 0.00 *280.00 FX
B 1 *FRT CAEBIN SUPPORT BEAM BERACKET(LH) - 0.00 0.00 ; '5PQ-UU F?‘
171 "FRT CABIN SUPPORT BEAM BRACKET(RH) . - 0.00 0.00 'W.NFK
18 2 ‘FRT CABIN SUPPORT BEAM MOUNTING BUSH - 0.00 0.00 'EEEEDI‘:}'
19 1 *FRT PANEL ASSY &1 000 000 "1.20000F/
20 1 *FRT PANEL FUSO LOGO A%~ 000  0.00 “TO.00F/
28 *FRT WIPER GARNISH &™ ¥ 0.00 0,00 *210.00F
22 1 "FRT CORNER PANEL(LH) O~ 77 000 000  "260.00F/
23 3 *FRT CORNER PANEL LH CLIPS ™ 0.00 0.00 *18.00F/
24 1 *FRT SIDE MIRROR ROUND(LH) 2 000 000 "35.00F/
25 1 *FRT WINDSCREEN RUBBER = ¢ 000 000 *220.00F/
2% 1 "ERP BRACKET Ac ~ o 0 000 '26.00F§)
5y 4 —¥:"HEATER BLOWER ASSY, 000  0.00 *1,100.00F
28 1 *AIRCON INTAKE BOX - 000  0.00 *480.00F X
29 1 "FRT CORNER PANEL LH TOP COVER MU #~ 0.00 0.00 *25.00F v/
30 1 “FRT DOOR STEP GARNISH(LH) ¢~ 000 000 “250.00F
FeFranchise S=Spchiatt,
iRty Sub Totat (5) ¥ F#1g00 8,910.00
+ Margin on LN tems 10.00% (5§) Add(Tle#8<I89 40 8540
Total Parts (SS) MF%\/ 9,796.40
Report was unsubmitted during this print-out. J
Generated using Merimen e-Claims IEAS
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104472019 Repairer Estimates Suppl. #1

REPAIR DETAILS {;’ 'HW
Reference

Part Source: (Last Synchronised: 04 Oet 2019) —
Parts: MiA MITSUBISHI CANTER 3.0 O FEB21ERIS0ER (M) (Model nal avadahls in database)
Labour: Repairar's {Prce-tenominaled Standard List)

Print Code:  Sng Ah Tes Motor & Paned Service Pl LidYN45240004/10/2019 13:37
Valldity: Thesa estimates are valid only if they cortain the print code [above) on sl estimate pages, running page numbaers with the END OF ESTIMATES marker an e lasd
esimale page

Further Info: lemsivalues net in refarence calplogue are prafixed with an asterisk *.

Estimates on Parts

No. Qty Part Mo, Partizulars *Disc %Depr Amount

X *AIR CON CONDENSER WITH COWLING ASSY 0.00 0.00 *500.00F
FeFranchise pad

Sub Total (58) 500.00

*+ Margin on LN ltems 10.00% (55) S0.00

Tatal Parts (5%) 550.00

Sng Ah Tee Motor & Panal Service Plo LEd/YN4S24J04M10/2019 13:37, Nol vala withou! Halerence SBClon
Genaraled wsing Mariman e-Claims IEAS

hltps.'ﬂaingapnm.msriman.nurn-fclalrnm‘inda:.cfm?fuwhm:=MTFtciaim&rusaﬂn:tlun=gan_um:-.-iemrﬂ.mmld=$?3488&dnc1ype=REPEST&:::H:HFI&C.. 213



115/2019

Merimen e-Claims

.+CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER e ==

TRACKING

_ [otiniga [Est Submitted  Ja; As
0% Sep 2019

signed | Ady Bpt At G

f e A -
niTkn Ins AL ot | =1

| |09 Sep 20190 10 Sep 2019 | cop wnn - Pending for Surve
L Sendback Est || $$12,056.40 | Ecit Adj Rt || —o = ey o _ Cancel Case |
| |04 Oct 2019 |04 Oct 2019 T B B ' |
04 Dct 2019 Combined with Main
Su| #1 13:36 13:37 Combined
P _|_ |sss50.00 13:37 ! B ! !{ mbined) | Uncombine Suppl,

Reference

Documents

_Show i |

(CLAIM SUBFOLDER DETAILS

| Viehicle Reg,
Mo.:

Claim Type; | OD / DM19HO02512

'¥YN4524) Cate of Loss:

Pbii:vFCwer
_|Nate No.;

_HIAP SENG PILING CONSTRUCTION PTE LTD, Co. Reg. No.: 199102037N

07/05/2019 07:00 - :50
168 Months and 26 Days From LTA Reg Date (Man ¥r)] |

DMCPHQLB-007218 (Comprehensive)

— [ | Excess:

Repairer: | Sng Ah Tee Motor & Panel Service Pte Ltd (Pioneer)
|| | Handling

N | Insurer: i

_15$3,750.00 D =
Blk 3 Pioneer Road North, #01-18, 628457 Pioneer - Tel: 6268 6183
| EQ Insurance Company Ltd (HQ) - Tel: 6223 9433 ... [Handled by Stava Lim]

| Adjuster:
|| | Driver/Custo
. dian:

HASAN SAYED NAZMUL (30 / Male) , MRIC: G2081194W, Tel: +6551546093 Email: NOEMAIL

| Ad) Asg.
|| Remarks:

| OD EXCESS $750+ 3000

| ASSOCIATED MAIL RECEIVED

|« EQI_HQ (11/09/2019): Alert - Adj Mandate Approved (S$7000.00) - YN4524] - Claim Handler: Steve Lim

i WView All | Compose Caﬁe.Ha.l-l l|

« EQI_HOQ (11/09/2019): Alert - Adj Mandate Approved (S$10023.40) - YN4524] - Claim Handler: Steve Lim

| ALL ASSOCIATED TASKSE

Due Date

Priority  Type Task Group Subject Handler

1| Mo results,

Assigned By

Complated On Created On Dane?

hlipcs:ﬂslr-gapnf:.rrnriman.1:um.l'uIﬂImsﬁndex.cfrn?ﬁ.lsab-ox=MTRadJusI!ar&I'Llsaautlm=dsp_clmhaadar&msgid=ss431 D&exlid=3162888CFID=6253.., 1/2




11152019 Merimen e-Claims

https./'singapore. merimen.com/claims/index. cfm?fusebox= MTRadjuster&fuseaction=dsp_clmheader&caseid=8643108extid=31628B&CFID=6253.. 27



11/15/2019

Merimen e-Claims

Claim Documents

YN4524] (DM19H002512)
oD
Sep 7 2019 7:00AM

[HIAP SENG PILING CONSTRUCTION PTE LTD]
Sng Ah Tee Motor & Panel Service Pte Ltd

Upload Documents I Upload Photos I Cnmpnse New Letter I

View 'u’lm'r in Browser ¥ |

nl:nnmnnt Reports 1 per pa_gg v W |
'Nﬂ | Finalized On bng Ah Tee Motor & Fanel Service Pte Ltd |:F"|c||."lr_-1_rJ |Thumbnall Print!
1 03/03/1914:33 | Repairer Estimates ) B O wanm ||
2 | 04/10/1913:37 Repairer Estimates Suppl. #1 i = € | Load HTM |
!N{I_ Finalized UI'I LKI( .l’l.uto Consultants Pte Ltd (HQ) N o Thumbnail | Print
1 11/09/19 15:56 | Adjuster Immediate Advice o €  losdHmm |
Photos/Images a - Jperpage V|| @ |
Mo |Relsbel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
L |06/11/1913:47 | General View - | @ | Loadrs | ll
2 06/11/1913:47 | General View - _ © Lacwc ¥ |
3 [06/11/1913:47 | General View @ | Lsde | @
4 |06/11/1913:47 | General View © | wedrc | @
5 |06/11/1913:47 | General View o ©  eic | W
6 |06/11/1913:47 |General View : © | leaowc | @
7 |06/11/1913:47 | General View O | waws | @
Pl 06/11/1813:47 | General View _ © | s | ¥ |
9 |06/11/1913:47 | General View - a © | wadirc | @
10 |06/11/1913:47 | General View © | e @
11 |06/11/19 13:47 General View - - © | s @

12 |06/11/19 13:47 Glntrnl \rlaw ) o Load PG l._ﬂl__

|13 |06/11/19 13:47 | General View N o Load JPG Ll

|14 06/11/19 13:47 | General View - © | wuws | @
!'ﬁ_ 06/11/19 13:47 | General View - o © | Loadwc | @&
16 |06/11/1913:47 | General View - © | adec | @

17 |06/11/19 13:47 | General View B © | e | @
18 -|ns,ru,r19 13:47 | General View o @  adwrc | ¥

_1-5 D6/11/19 13:47 Gencesl Visw - _ | € | Loadwc | @ |
20 [08/11/1913:47 | General View o a @ | Ladwc | @ |
i21 06/11/19 13:47 | General View _ - ©  loadpc | &

2_2_‘1};}1 1/19 13:47 | General View B 4] Load PG | @

!_23 uﬁ,_r_1__1_,r_1_?_13 47 | General View - - ] | @ | waaws @ |
124 06/11/19 13:47 | General View | @ | oaair | @ |
5 o9 1347 | Generalview S (O | oaiwc | @

26 |06/11/19 13:47 General View ©  lcadirc | ¥

27 |06/11/1913:47 | General View ©  Ladre | @

28 |06/11/19 13:47 | General View © | e | @ |
;:.;9__06.-"1 1/19 13:47 4 General View - ;- - o Load JPG__;{I_“JI
3_3 ‘_Jﬁ._r'l 1/19 13:47 Gumrni View i o e Laa? IPG | [l |
31 |06/11/19 13:47 | General View | €% | Load G | W

32 |06/11/1913:47 | GeneralView @ | wadirc | @
33 -_D_E.F‘l‘l..f:l'il 13:4?_ o Ganaral v];; o B | ﬁ | Load JPG._ '!.l |
34 |06/11/1913:47 | General View o © | wasre | ¥

35 |06/11/19 13:47 | General View N _ O | ware @
36 |06/11/19 13:47 | General View © | Load pG | &

hitps:/'singapore merimen.com/claims/index. cfm?fusebox=MTRdoc&luseaction=dsp_docview&domainid=1&cbjid=864310&extid=316288&corole. .,

13



1115/201

9

Merimen e-Claims

Ammnipnm |1 per page Y| &
'No | Finalized On _[Sng Ah Tee Motor & Pansl Service Pte Ltd (Fionoer) T. Ivhemboenlvae
|37 |08/11/19 13:47 | General View | €Y | Loadipc | &
38 |06/11/19 13:47 | General View - | € | Loadws | @
39 [06/11/1913:47  General View - O | loadwe | & |
40 06/11/1913:47 General View | @ | Load » | @ |
(41 | 06/11/19 13:47 iauuralwew 0' Load JPG '@ |
a2 Iﬂﬁfl‘lf?ﬂ 47 | General View B - | @ | wsaws | @ |
43 [06/11/1913:47 | General view - o rtT'—L'.:.}}ﬂ w | @
44 |06/11/1913:47  General View o - | @ | wadwc | @ |
_4.5-- Dwilf:l-g 13:47 - .Guﬁuralview I ﬁ Load J'PJ;? i : -----
46 06/11/1913:47 | GeneralView - _ ©  Loadirc | =]
47 06/11/1913:47 | General View ) - O v | @
i4a |06/11/1913:47 | General View © | loadic @ .
|4_9_ 06/11/19 13:47 |Ganera| View ) (1] Load JPG u:_?
50 |06/11/1913:47  General View € | oadwrc | @&
51 08/11/1913:47  General View © | oadiec | @ |
52 06/11/19 13:47 Gfr_l;:rulVinw _ _ 0'| Load PG | & |
553 |06/11/19 13:47 | General View 0 Losd JPG | @ |
!?rcoﬁ;uug 13:47 General View i | © | waarwc | @ |
ss |06/11/1913:47 | General View o @ s | @
!?E._ 06/11/19 13:47  General View ‘ g_mgt @ |
57 |D8/11/1913:47  General View | € | Loadipc | @&
58 |06/11/1913:47 | General View . o | © | adre ”d—l
59 06/11/1913:47 | General View - @ | weaws | @ |
60 |06/11/1913:47 | General View - ___g | Load PG | W |
61 |06/11/19 13:47 General View ©  ladirc @
62 |06/11/1913:47 | General View O | adrc | @ |
63 |06/11/1913:47  General View _ © | waawc | @ |
Emuéhlhg 13:47 General View a _; © | Load pc -
65 06/11/1013:47 | GeneralView _ : D =— ©  Lewwrs | @
66 06/11/1913:47 | General View o © | i | @
67 |06/11/19 13:48  |Reinspection Photo | @ | oadiee | @
68 |06/11/1913:48 | Reinspection Photo © | wadirc | @
69 |06/11/19 13:48 | Reinspection Photo @[ ke | @
170 |06/11/19 13:48 'Reinspection Photo . Q Load PG | W
71 |06/11/1913:48 | Reinspection Photo © | Lozawc | @
72 |06/11/19 13:48 Reinspection Photo B ‘9 | Load PG | W |
73 |06/11/1913:48 | Reinspection Photo T @ | wadws | @ |
74 |06/11/19 13:48 Reinspection Photo © | Ladwc W
75 |06/11/19 13:48 Reinspection Phote _ ) © | Lo G | @
76 |06/11/1913:48 Reinspection Photo B © | Loadirc | ¥ |
Documentation - B lperpage Y|
Mo |Finalized On TEI"G Ah Tee Mator & P-‘!nel Service PlE Lid {Plu-rse;_r] . “fhum_bnall | Print
1 |09/09/1914:34  E-filed GIA report € | LoaceoF |

2 |09/0/19 14:34  WP,DL,CI - @ | Load POF |

|Ng ReFaheI,.fReurder | LKK Auto Cnnsuitants Pte Ltd__[__HQ] . Thumbnail | Print
1 [11/09/1915:33 | ESTIMATE _ © |oadpoF | |
2 [15/11/1914:25  |SUPPLEMENTARY @ | oadpor ||

Linked Accident Report Documents

Assessmunt Reports

.Nﬂ
|1

| Finalizad On

Sng Ah Tee M_ulur. & Panel Sl_r-r\.l'_i; Pte Ltd fF‘iaHenr}

View w:w in Browser ¥

|07/09/19 13:49

Accident Statement

perpage v | @)
| | Thumbnail | Print
| Load HTM |

hupcs:ﬂfsingapora.n'-erimen.cnnﬂclakn-;sfindex.cfm?fusehux=MTRdu-c&fu5emﬁnn=dsp_dnmiew&dumainld=1&uhjid=ﬂl5431 O&extid=316288&carnle...

213



111152019 Meanmen e-Claims

'Assessment Reports

tperpage v | @
Mg |_Ei_r-.alized On ]_5-1g Ah Tee Mo-tur_& Panel Service Ple Ltd_{Flm-'mur] | B |Thurnl".trrai| Print |

' Photos/Images 3 per page v | &
Mo |Finalized On 5ng Ah Tee Motor & Panel Service Pta Ltd [Pionear) Thumbnail Print
1 [07/09/19 13:48 | Accident Photo o ' ' © | Ladws | @ .
2 lonoons 13:48  Accident Photo - ) © | waawrs | v |

3 07/09/15 13:48 | Accident Photo i JTSELIC

4 |07/09/1913:48 | Accldent Photo S ——— @ | Ladrs | @
s [07/09/1913:48 | Accident Phota o _ © | Loadiec | @ |
6 |07/09/1913:48 | Accident Phota — _ © | wawc | @ |
7 [07/09/19 13:48 | Accident Photo '@ | wadwe | @ |
8 |07/09/19 13:48 Accident Phote : © | Ladwc | @ |
3 07/09/1313:48 | Accident Photo _ - | @ | Load G | 11__
|

'Documentation ) 'fn_'rpage v &

Mo |Finalized Cn !Eng Ah Tee Motor &'g.mEr Service Pte Ltd -{P:I_uﬁuur}

1 |07/09/1913:47 Sketch Plan

Documents Checklist

-

Thumbnail | Print
Load TIF |

'DOCUMENTS CHECKLIST

Reset | save | print ||

' There are no document checklists configured,
[

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Repairer _| Handling Insurer
Nate: Remarks are private unless you show It te other partes.

hlips'ﬂsingapore.mriman.cnrr#ulalmsnndex.cfm?ﬂlsabax=MTRdn-c&fuseaclqudap_duwiew&dmmid-1&abjid=&ﬁ4310&mﬁd=3152&&&¢umre... 33



11152019 Ad|uster Reporl

LKK Auto Consultants Pte Ltd (coregne 1sss07168r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408233
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

EQ Insurance Company Ltd Our File No:  CS/EQI19015985/R1YF352

5 Maxwell Road,#17-00 Tower Block, MND Complex

Singapore 069110 Date: 15/11/2019

REFERENCE

Insured/Claimant: HIAP SENG PILING CONSTRUCTION PTE LTD Policy No: DMCPHQ18-007218

Date of Loss: 07/09/2019 Mature of Claim: QD Claim No: DM19HO02512

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg Mo: YN4524)
Make & Model: MITSUBISHI CANTER, 3.0 D FEB21ER3SDER (M) Engine No: 4P10B0O0O8YT
Reg. Date: 12/12/2013 (Man, Year: 2013) Chassis No: FEB21EAD0103
Colour: White Odometer: 290031 km
Engine Capacity: 2998 cc
Market Value/New Car Price: 5%31,000.00
Sum Insured (S5); Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/75 R16 Rear Tyre Size: 205/75 R16 (D)
Front Left Side: Hankook 7 mm Rear Left Side: Hankook 7/7 mm
Front Right Side: Hankook 7 mm Rear Right Side: Hankook 7/7 mm
Tte above valves represent the remaining fyre treads depth
COSTOFCLAMS _ Repairers  Adjusters  Difference  DIfi%
Parts 10,346.40 6,485.40 3.861.00 37.32
Miscellaneous Items 0.00 0.00 0.00
Labour 2,260.00 1,800.00 460.00 20.35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 12,606.40 8,285.40 4,321.00 34.28
Approved Total (Overridden) (S5) 6,600.00
- Excess (5%) 0.00 3,750.00 -3,750.00
(5%) 12,606.40 2,850.00 8,756.40 77.39
+ GST 7.00/7.00% (S§) BB2.45 199.50 GA2.95 7739
Nett Amount {S§) 13,488.85 3,049.50 10,439.35 77.39
INSPECTION
Date of Assignmenl: 10/09/2019 Prasent Location; ?;}gr:ﬂ;r;;ee Motor & Panel Service Fe Lid
Sng Ah Tee Motor & Panel Service Pte Lid
Date Inspected: 10/09/2019 Inspected At (Floeees)
: ’ Elk 3 Picneer Road North, #01-18
Singapore 628457
Estimated Period of Repair: 7.0 days
Adjuster: MOHD RASUL Manager: YVONNE WONG YIN CHENG

NOTE: This report represents our findings al the time and place of inspection stated herein, Such inspection has been caried out o the best of our knowledge and
ability but any other Nability under any other circumstances s hereby axpressly excluded.
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111572019 Adjuster Report

REPAIR DETAILS

Reference

Part Source; {Last Synchronised: 15 Nov 2018)

Parts: MNiA, MITSUBISHI CANTER 3.0 D FEB21ER3SDEB (M) (Model not available in database)

Labour: Repairer's  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for YN4524.J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRT NUMBER PLATE Cut 20.00Fs *20.00FS

2 1 “FRT BEUMPER Repair S50.00F *-F
[WCP)

a 2 *FRT EUMPER BRACKET Serviceable 22000F *-F
(WCR)

4 2 *FRT BUMPER SIDE GARNISH Cut 420.00F *420.00F
(WCF)

5 1 *FRT HEADLAMP N/s Broken 600.00F “300.00F
WCP)

G 1 *FRT SIGNAL LAMP Mis Broken 320.00F *160.00 F
(WCP)

T 1 *FRT HEADLAMP SEAL(LH) Cut 9.00F *0.00F
{WCF)

g 1 *FRT GRILLE WITH EMBLEM Mecessary 550.00F *550.00F
(WCP)

a 1 *FRT GRILLE CENTER RETAINER Bent 17.00F *17.00F
(WCR)

10 10 *FRT GRILLE CLIP MNecessary 50.00F *50.00F
(WCP)

1 1 “FRT HORN Bent T0.00F *TO.00F
{WCR)

12 1 *FRT HORN COVER Bent T0.00F “TO.00F
(WCP}

13 1 *AIRCON HIGH PRESSURE PIPE Serviceable 310.00F *-F
(WCE)

14 1 *AIRCON LOW PRESSURE PIPE Bent 280.00F *280.00F
(WCP)

15 1 *FRT CABIN SUPPORT BEAM Serviceable 280.00F *-F
(WCP)

16 1 *FRT CABIN SUPPORT BEAM BRACKET(LH) Serviceable 500.00F *-F
(wcey

17 1 “FRT CAEIN SUPPORT BEAM BRACKET(RH) Serviceable 450,00 F *-F
(WCP)

18 2 “FRT CABIN SUPPORT BEAM MOUNTING BUSH Serviceable 260.00 F *F
[WCP)

19 1 *FRT PANEL ASSY Bent 1,200.00F *1,200.00F
(WCP}

20 1 *FRT PANEL FUSO LOGOD Mecessary 70.00F *TO.00F
(WCR)

21 1 *FRT WIPER GARNISH Cracked 210,00 F *210.00F
(WCP)

2 1 *FRT CORNER PANEL(LH) Cracked 260.00F *260.00F
[WCP)

23 3 *FRT CORNER PANEL LH CLIPS Mecessary 18.00F *18.00F
(WCP)

249 1 “FRT SIDE MIRROR ROUND(LH) Cut 35.00F *35.00F
(WCR)

25 1 *FRT WINDSCREEN RUBBER Necessary 220.00F *220.00F
(WCR)

26 1 “ERP BRACKET MNecessary 26.00F3 *26.00FS

27 1 *HEATER BLOWER ASSY Cracked 1,100.00F *1,100.00 F
{WCF)

2B 1 *AIRCON INTAKE BOX Serviceable 480.00F “-F
(WCPF)

[ Report was unsubmitted during this print-out.
hhpszﬁsln-gapure.mrirnan.curnfclaims.'indax.-:I’m?fusebnx=MTRaaju5ter&ﬂ.|seaminn=gen_printrpT&caseId=&E431U&a:tid=3162&8&CFID=6253T4... 214




1INMs2018 Adjuster Report

No. Qty PartNo. Particulars Condition Repairer's Amount
29 1 *FRT CORNER PANEL LH TOP COVER Missing 25.00F *25.00F
{(WCF})
30 1 *FRT DOOR STEP GARNISH(LH) Cracked 280.00F *290.00F
(Wie)
Supplementary #1
3 1 *AIR CON CONDENSER WITH COWLING ASSY Bent S00.00F *500.00F
(WCP)
F=Franchise part. S=Spchell. - — e, o
Sub Total (S%) 9,410.00 5,900.00
+ Margin on L,N Items 10,00/10.00% (S$) 936.40 5B5.40
Total Parts (S$)  10,346.40 6,485.40

Report was unsubmitted during this print-out. |
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11158/2019 Adjuster Repor
Recommended Miscellaneous ltems

There are no new miscellaneocus items selocted,

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO KNOCK FLOOR PANEL, WELD,REMOVE & FIX ABOVE PARTS New S900.00 T00.00
TO SPRAY PAINTING ON FRT BUMPER,FRT PANEL,FRT GRILLE FRT MNew 900.00 700.00
WIPER GARNISH,CORNER PANEL(LH),FLOOR PANEL & AFFECTED
AREA

3 TO CHECK WIRING MNew 30.00 30.00

4 TO REFILL AIRCON GAS New 100.00 100.00

5 TO REMOVE & FIX FRT DASHBOARD Mew 180.00 150.00

6 TO REMOVE & FIX FRT WINDSCREEN Mew 150.00 120.00

Gross Labour Cost (S5) 2,260.00 1,800.00
|_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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