[1gc j40isq53H/E, Prel” !

NE

ASSIGNMENT

Eruny

Eslimalad Cos|:

To Inspect Vahicia Na:

&l Waorkshop mis S -
ol i . .
Insured; $Is 2831
Policy No. 5].1_1—'-%@55.;‘*_"5 193]201 —03|cA Ja01, y L
S g 1L
Sum Insured: O - - - ———
(Client's Record)
Make of Veh:
(Policy Condiion) Y
Remark: The veh had commenced Its NS | ois
repair at the time of inspection. L
Bal. or Market Valya; B
IDAC Accident Rport: Consislent? : Yas or Na T
GIA / PR Seen, Consistent? : Yes or No
Esl. Repairs: __ Hays  Res. Yes or No
Lum Sum; % dVal: Yes or No

CA | REV | REP. | 24 HRS
Vehicle: IN/OUT

Person Conlactad: e

Dals;

—_

e e e . = = o

Yr Regn: . QS: / {/(?

! Van { Lorry | Taxl | Prima Mover |

1931f

Veh No: J‘&_ qu

Type: M.Car / M.Cycle

Truek / Traiter pr

vae:  MAN T

C.c
R o i
Sp.Headlng _Q-f W7“_ TiRadio: Insuredfam.fmm.q
Engiig; ___ ___ -
NP V.77 3 U
Gen. Cong: d!FafrfPunrfBumt
Sleering: | nr rHammedeeaked.‘Bumt or
Erake Intrdgr { Jammed eaked  Burmnt or o
Medi: NIl 15/RIm STm or -

Tyre Size: F: o J 7\“ /749; T —-—: :

R: (v e
—_  _F
@: DUNJTEXNOVAIGY 1S/ LizA I MIC | OHTSU | PIR / SUMI |
TOYO/YOKO or

Eron Rear

R/Bal, mm " R/Bal \SF/' /( mm
L/Bal, e Ligal, AL : mm
DoAa £ mﬁ 0.0l gf’_ﬂ {E
Survey held al J M ﬁ T .

Des. of Damages ; Rear | O/S | NI ) uig | Rocltop o

The UIC | Chassis frame | Body Structurg altecled due to collision

~Date/ Time |__Aclion / Instruction

—-—..._______‘__

e L S il —

e e e e

e —— =
1f Tr Tp aid .;'_J'II(..'-II ,-J'
- - ra ) I.Ih-. w r
—_—— T el T x L)\

Lh_f__u&d__ess_gg_:_sbﬂh__

S —_—
''''' T RECEIVED™Y UT3 R o
e ee——m—— | SR e
DodefTive, Fis Puss b7 D: Proll. Report Days Of Repair: 3
e
) D: Final Report Resurvey No. of Trip; | Survey Fes: -
DalaTime, Fie Betum to7 Transportaton:

1 3|~ _'E,Fls‘l'

Fapagk Fotres - _ B T'P _
Laniap '.T'urr.f‘.b‘-JrJ.'.__ -—PlP ; lgg%égo

Add Faa:

‘Site Insp ($ N—B+R5_ g L
D: Interview (8 1| Paieg I
PTech, lnvs 14 1] Ciivage

!. l; Yilar) e 1o

'
i
P -



Veron Chen (LKKAuto)

From:
Sent:
To:
Subject:

Hi,

Claim created.

With Regards

Samsia

Senior Admin Assistant,
Motor Insurance
WWWLINCOME.Com. 5§

(s Income

d t
0
]

MTCL@income.com.sg

Friday, 27 September 2019 9:.07 AM

Veron Chen (LKKAuto)

FW: REQUEST FOR CLAIM NUMBER

At Income, we are ‘In with You' on Performance, Growth,
Innovation and Impact. These attributes reflect what we promise
as an employer and what we want our people to exemplify.

Find out more at Income.com.sg/careers

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com]
Sent: Friday, 27 September 2019 8:25 AM

To: MTCL@income.com.sg

Subject: REQUEST FOR CLAIM NUMBER

Dear Sir/Madam,

Kindly provides us claim number

Ny

Claimant
Income Reference | Claimant (Owner / Taxi Company) Vehicle No. | Income Vehicle No.
MT/1061190-002 | SMRT BUSES LTD SG 6119R SJS 2631Y

Time of Tentative repair
D.0.A Accident Estimate cost
5/9/2019 15:05 $3351 $2465.50

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s)

named above. If you have received this message in error, please notify the sender immediately and delete all copies
of it. Thank you.
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. > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner 1D Type: Company
Owner 1D: 292D
Vehicle Details
Vehicle No,; SGA119R
Wehicle to be Exported: MNo
Intended Deregistration Date: 09 Sep 201%
Vehicle Make: MARN
Vehicle Model: AFS5
Primary Colour: Multicolor
Manufacturing Year: 2018
Engine MNo.: 30352182815208
Chassis Mo.: WMAARSZZ4KFO08923
Maximurn Power Output; -
Open Market Value: $415,071.00
Original Registration Date: 25 Jun 2019
First Registration Date: 25 Jun 2019
Transfer Count: 0
Actual ARF Paid: %0.00
Intended PARF Rebate Details
PARF Eligibility: Mo
PARF Eligibility Expiry Date: -
PARF Rebate Amount: 20.00
Intended COE Rebate Details
COE Rebate Amount; $0.00
Total Rebate Amount: $0.00

The information contained herein is correct as at 09 Sep 2019

OK
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M3R119118528 / SMRT Automotve Servoes Ple Lid - Wy codierels

ENTRY DATE & TIME. 07/1%3019 0930
SUBMITTED BY: Lim Sing Bew

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repon correctly the delails of the accident to speed up the claims process.
2. This Forr roust be completed by the Policyholder andlar the Authorised Driver.

3. Information provided maust be as truthful and accurate as

repudiate policy ability.

4. The issue and acceplance of thls Form by Insurance companies is nat an admission of policy liability on B par of the insurance companies

5. Any false reparting may be referred to the Police for imvestigation.

6. This repon will be forwarded by the Insurers of the GIA Records Management Cenire establ

archiving and that copies of this repon will, for a fee, be made available upon applicalicn by interestad parlies,

7. By the lodgement of this report ta the insurers, you heraby

aforogaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg Mo

Email Address

Maobile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufaclurer

Maodel

ACCIDENT STATEMENT
07082019 09:30
0509/2018 15:05

JUNCTION OF HOUGANG AVENUE 2 AND Y10 CHU KANG ROAD

SINGAPORE
DETAILS OF OWN VEHICLE
SG6119R

SMRT BUSES LTD

1982022920

MOEMAIL

OFFICE-B0000000

MAN
MAMN AGS5

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If Mo, Please state action to be taken
Wehicle Category
Insurance Company
Name of Insurance Company
Tyvpe Of Coverage

Fleet Policy

Policy Murmber

Cover Nota Number
Driver

Mame of Driver

MRIC No

Date Of Birth

Occupation

Cate Of Driving Pass
Criving Experiance
Geander

Mobile Number

Fax Mumber

Contact Number

EMail Address

MO

THIRD PARTY
BUS

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY

YES

D-19093203MFBR

CHO CHEE YOONG
587848880

2010811987

QUTDOOR

2200172013

6 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-B0000000

MOEMAIL

possible. Any wiltul misrepresentation of witholding of matarial facts may aflow Insurance companies b

ished by the General lnsurance Association of Singapore (G1A) for

consent o the archiving af this repart al the centre and to coples of the report being made avallabie

Pape 1aof §




Address . NO ADDRESS
Postcode

Was driver an employee of the Insured's Company YES
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weathar Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle invalved in this accident? NO

Number of vehicles (including own vehicle) 5
involved in the accident

Was any body injured in the Accident? (o]
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

I have been approached by unknown persan(s)

solicitingfoffering accident claims assistance. e
Number of Passengers (Including Driver) a0
Details of Police Action

Was the accideni reported to the police? NO
If Yes Please state which Police Station

Was notice of intended Proseculion given? MO

If Yes,against whom?
Circumstances of Accident

WHILE TRAVELLING ON THE LEFT MOST LANE ALONG HOUGANG AVE 2 PREPARING TO MAKE A RIGHT TURN
TOWARDS Y10 CHU KANG ROAD, SUDDENLY | SAW A PTE CAR ON THE CENTRE LANE DASH PASSED TO OVERTAKE
MY BUS AND IN PROCESS, THE PTE CAR GRAZED THE RIGHT FRONT PORTION OF MY BUS. | ASSESSED THE
DAMAGES ON MY BUS AND FOUND SCRATCH MARKS ON THE RIGHT FRONT BUMPER. THE PTE CAR SUSTAINED THAT
DAMAGES ON THE LEFT PORTICN. THE PTE CAR DRIVER (PTE HIRE) TOLD ME THAT HE WAS UNAWARE THAT THE
CENTRE LANE IS ONLY FOR TURNING RIGHT, THERE WERE ABOUT 30 PAX IN MY BUS AND NO INJURIES WERE
REPORTEL.

Attachment(s)
Are accident pholos available for attachment? MOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video caplured by Car Camera? YES '
Remarks/ Reasons: PENDING DOWNLOAD
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJ82631Y
Vehicle Make/Model/Colour
Details Of Properlies
Vehicle Category PRIVATE CAR
Mame of Driver LEE SHENG ENG

MRIC/Passport Number
Contact Number
Address

Postcode

Page 2 al 5




Insurance Company Mame . NTUC INCOME INSURAMNCE CO-OPERATIVE LTD
MNature Of Damage

Mo, Of Passenger (Including Driver)

Page 3o 5
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Services Pte Led

ED Veacdlands Indusinal Pare B4, Singapors 757705

FAX Mumber | G3BES5E2

Eslimator Telephone Mumber - 8862823

Mama of Drives

Che: Ches Yoorg

Typa of Accidart

Side Saipe

Accioen! Dalg and Tme

S0P 305 PM

Accident Reporind Dabe and Time

BE2013 3.40 PM

|8 Sumaryer Regured™ M
Survey by

ahictke 5 Towsd Back™ Fica
Towid Back Dats and Time
Replacermant Vehick Bsuesd? Mo

ot Card Mumbar

Specal Instnaction o AR any

S6119R - RISHT FRONT PORTION
SJ52631Y [TR) - SURED WITH NTLUC

Prepared Oaie and Tira

TI201S 11:57 AM

Chassis Mumbar

WMARSSFTAKFO0BI2T

Mlrage

‘Wierk Shog

Rapair Complatian Dale and Time

Section B - Summary of Repair Estimates

Summary of Repalr Estimates

‘Quotation tram ARC Adjusted by Surveyor, if applicable

Total Labour Cost 31,520,000 $0,00
Talal Spray Casl §7BE.O0 $0.00
Tatal Spans Part Crost SHTT.50 01,00
Tertal Cithesr Cast £0.00 $0.00
TOTAL COST §3,283.50 50,00
Lump Bum Telal 5000 $0.00
Humber of Repai Days 4.0 '_I'
Preqared | Adjusted By Boon Chew Tay =
ARC | Surveyor Sgn Of Date O7TMB2019 12:08 PM
5i| ne ul

i . -
Remarks

Section C - Quotation and Accident Invaice Details

Quetation Mumber Ineaken Mumbsr
Quctation Date Inwaice Date
levaicn Amou Préparad Date

I conden] Reporting Mumber - G&EG2GT2
Date Generated @ 090920140
Uges ID :  BoonChewTay
Sectlon A - Accident Detalls

Regisiratan Mumbs SGETIER

Casy Relerence Mumber BUS08 191097

Fagisiraton Dale 252018

Company Tyos SMAT Buses Lid

[(EETY AT WA FE

Mol MAN ASH

Page 1of 2
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SMRT Accident Vehicle Repair Estimates

SMAT Auiomative Services Pie Lid

&0 Wiondlands Indusarial Park E4, Sngapore 757705

FiX Mumber | G3GRSEEZ

Estmalor Tebsphons Number - BBEE2EES

Actident Reporing Mumbar | BRSS2GTE

Date Generated ;26092019

Uses 1DV ¢ Cathesinales

Section A - Accident Details

Regisiration Mumbe SGE118R

Case Aptemrcs Mumbar BUSTAA 81T
Aegatration Cale 62019

Compariy Type SMAT Buses Lid

Make ARG MAN EG

Mookl MAN ASS

Harme of Driver Cho Chass Y oong

Ty of Actident Sada Swipa

Accidant Diata and Tima S0 5 205 PM
Acciden| Faporied Crle and Tims SBE0 6 340 PR

15 Sursayar Raguined? Yas

Sursay by

Yehiche s Towed Back? Ho

Towesd Back Date and Time

Replacament Vishichs Issuad? Mo

Wot Card Kumber 24103270

| Special Instruction 1o ARC,if any SGE119R - AIGHT FRONT PORTION

SJ52831Y (TF] - INSURED WITH NTUC

Prepared Dale and Tima TRE019 1187 AM
Chaggs Mumbsar WHAAISITA KFOESR T
(Mikeaga

Wk Shog

Razpalr Compiation Date and Time

Section B - Summary of Repalr Estimates

Summary of Repalr Estimates

]Ouullﬂnln from ARC

|.B.q-|.m|d by Survayor, i applicabie

Total Labour Cost {51,500.00 [51,080.00

Total Spray Cosl |s7e6.00 |ss28.00

Total Spare Par Cost |sa77.50 [sa77.50

Total Oer Coat |sa0 |sa00

TOTAL COST [s2253.50 3353 |sza85.50

Lump Sum Tozal |s0.00 [s0.00

Number of Fapair Days | |ao

Prepaned ! Adusted By Boon Chew Tay [sTEVE CHEN

ARG § Sunveypar Sign O Date O7/OSZ01S 12:08 PM D029 1707 AN

Signalure

T

o

Remarks

Section C - Quotation and Accident Invoice Details

Cuctation Number |inwoios Kumbar
Quotation Date invoice Date
lavales &misum Proparad Dale

Paga el 2




@'m ISHH'I' Aulamotive Services Ple Lid

ORI |50 Wiodiands Ingusirial Park E4, Singanore TSTT0S
SMRT Accident Vehicle Repair Estimates

FAX, Mumber - E3GA5592

Essmaior Teephons Nurmier | BESE2E23

Accident Reporiing Mumber | BSGE26T2

Date Generaied | 2602208

User 1D :  CatherinoLes
Section D - Details of Repair Estimates
Part 1 - Labaur Works
Job Geope Quatation from AR Adjusied by Sunyor, if applicabie
TO REMOVE & INSTALL ALL ADDVE ITEMS AND REPAIR OTHERS 51,580.00 31.0680.00
DAMAGED AFFECTED AREAS
Tatal Labour [£1,8%0.00 |81.060.00
Part 2 - Spray Painting & Panel Beating Related Works
Job Scops Quptation from ARC | Adjusted by Surveyar, If applicable
PACAIDE LABDUA AND MATERIAL TO FUTTY AND RESPRAY ABOVE S7HE.00 SE2H.00
AEPAIR ITEMS
| Takal Spray Painting & Panel Bealing S7BE.00 £528.00
Part 3 - D4her Costs - Accident and Accident Repeir Related Expense |
Jab Scope Clustation from ARC Ad|usbed by Surveyar, If applicable 1
Tolal Other Cosls
Part 4 - Spare Parts / Material Usage
Fart Humbar | Portion Siock Number |Part Name Cuandlty List Price ($) |Disceunt (%) |Final Price (§) |Estimalor Apprevad |Surveyor Approved
BEO13471 By 124.2.2-008. |5 FRP FRONT 1.00 57500 1000 SATT.50 Raplace Aepace
| o2 HEADLAMP COVER 22
Total S8TE.00 HITS0 =
Added Spare Parts / Materlal Usaga After Surveyor Signed affl |
Parl Humber | Pariion Siock Mumber | Parl Marme Cuaniity List Price §  |Discount (%) |Final Prica (§) |ARC Check |Burveyor Chack
Tatsl
2351,

Page2al 2



Veron Chen (LKKAuto)

From: Steve Chen (LKK Auto)

Sent: Thursday, 26 September 2019 5:23 FM

To: Catherine Lee Sau Chan (Auto Svcs/ARC/ARC/Buses)
Ce: Veron Chen (LEKAuto)

Subject: Finalisation - 5G6119R (BU5/09/19/1017) - NTJUC

Dear Catherine,

We confirm the finalize 52,465.50 (P/P, before GST). 3 repair days.

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Email: SteveChen@lkkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)

From: Catherine Lee Sau Chan (Auto Svcs/ARC/ARC/Buses) [mailto:catherineleesc@smrt.com.sq]
Sent: Thursday, September 26, 2019 4:50 PM

To: Steve Chen (LKK Auto); SUR; Admin A

Cc: Koo Yew Chung [Auto Sves/ARC/ARC); AutoSvs-ARC (Bus)

Subject: Finalisation - SG6119R (BUS/09/19/1017) - NTJUC

Hi Steve,

Attached herewith our copy of the bus repair estimate for the case.
Our finalised amount is 52,465.50 @ 3 working days under part by part repair. Attached before paint and after
repair photos for your perusal.

Please confirm the COR by return email ASAP.

Thank you

Best Regards

Cathenne Lee

SMRT Automotive Services Pre Lid
{Accident Repair Centre|

DID: 6866 2669 Fax: 6368 5592
catherineleescasmrt.com.sg

Moving People, Enhancing Lives




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6841 0055 FAX: 6841 6315
Reg. Mo: 52883356E GST Reg. Mo, 20-0405811-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD  Ref: NS/INC18015957/Evfis2

73 BRAS BASAH ROAD

LN

#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  08-10-2018
189556
Code: [NC4
18 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5JS 2631Y Veh. Inspected SGE19R
Policy No. 5112361355 Coverage ($) 0.00
Claim No. MT/1061190-002 Excess (%) 0.00
Assign From Assign Date 09/09/2019
2, Vehicle Particulars & Condition
Make & Model MAN AS5 c.c 10518
Engine No. HIDDEN Year of Reg. 2me
Chassis No. WMAADGSZ74KF008923 Colour GREEN
Odometer 014417 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre [275/70 R22.5 BRIDGESTONE 5 mm
L/H Front Tyre |275/7T0R225 BRIDGESTONE 5mm
R/H Rear Tyre |275/70 R22.5 (D) BRIDGESTONE 5/5 mm
L/H Rear Tyre |275/70 R22.5 (D) BRIDGESTONE 5/5 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  05/09/2019 Inspection Date 09/08/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

|ESTIMATED MORMAL PERICD FOR REPAIR:

3 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 4085833
TEL: 6841 0055 FAX: BB41 6315
Reg. Mo: 52983356E GST Reg. No. 20-0405911-H

Page Mo.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SG 6119R
Description of Parts Condition Estimate By | Our Adjusted
s iy Workshop ()| (5)
REPLACEMENT OF PARTS
1|0/S FRP FRONT HEADLAMP COVER BROKEN 975.00 a75.00
LESS 10% DISCOUNT - -97 .50
S75.00 B77.50
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR 1,590.00 1.,060.00
OTHERS DAMAGED AFFECTED AREAS.
FROVIDE LABOUR AND MATERIAL TO PUTTY AND T86.00 528.00
RESPRAY ABOVE REPAIR ITEMS.
2.376.00 1,588.00
GRAND TOTAL 3,351.00 2,465.50
RECOMMENDED COST OF REPAIRS 2,465.50
(CONFIRMED)
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