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S9M01ZQL

CC4/ASM19015948/Bpa3q2 

22 August 2019

6 Sep 2019 4:41:32 PM

9 September 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SMF7088R

TPVD TOYOTA

VELLFIRE-2.5 ELEGANCE

MOONROOF (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

SEE YEE NAM 

360C ADMIRALTY DRIVE, #09-44, 753360,

Singapore 

 

 

 

Claim Handler

OH Vale 

6568804897 

vale.oh@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (2)-AC2003268.pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

20 April

2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 April

2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 April

2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 April

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 April

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 April

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 April

2020

 LKK Resurvey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 December

2019

 PARF_COE_Rebate_Enquiry.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 December

2019

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 December

2019

 TP-MANDATE_IA_dd_101219.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 December

2019

 TP-MANDATE IA dd 101219.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 December

2019

 PARF_COE_Rebate_Enquiry.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 December

2019

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 December

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513546?token=ce5971a1-43cf-4f9b-afa0-0bf36a31f1f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513545?token=2d0cd54b-6815-4c2c-a22a-575e05a0bbfd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513544?token=a5ff296c-200a-44f7-a3cc-bb46afc2fc58&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513543?token=3ea93929-12a9-4ecf-a29f-290a95153d80&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513542?token=b79be4e9-59e3-41ba-bd6f-c9172b24bdb2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513541?token=86f0235a-3bd9-4b5e-9f3e-bafd7e27b085&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513540?token=cb98c161-50b4-49b8-906e-e0fb7f0a6da9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298947?token=d0a0ad0f-17e3-42ee-837d-f8cb34af20d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298948?token=d3beab39-0039-4165-a3be-06351252a50e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298946?token=cead003a-be2c-4645-8a12-ced793954761&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298949?token=74ad6225-34d8-4fe2-a228-a010d38f14cc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1289550?token=4d839c9d-92ed-4c8b-963c-7d730fbcc709&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1289549?token=997b419b-1c4e-4a5e-abf7-5074244af0e0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1289547?token=6fd79f4d-06cd-4831-855e-822b4658c2c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 LKK Resurvey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 December

2019

 FBF 9326X_AXA-B27.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

23 October

2019

 TP ESTIMATE + SUPP.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

8 October

2019

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

7 October

2019

 P2060905_RN_00002_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
DHIWAR Namrata

6 September

2019

 P2060905_CI_00002_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
DHIWAR Namrata

6 September

2019

 CO_CLAIMANT.pdf
Letters and

Correspondence
Third Party DHIWAR Namrata

6 September

2019

 FBF9326X INS GIA.PDF
Reports &

Statement
GIA Report DHIWAR Namrata

6 September

2019

 TP PRI EMAIL FROM WORKSHOP.pdf
Letters and

Correspondence
Workshop DHIWAR Namrata

6 September

2019

 SMF7088R TP GIA.PDF
Reports &

Statement
GIA Report DHIWAR Namrata

6 September

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1289548?token=3d77a55c-aa07-4b04-bbe4-c6a3b70f1cbb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1204850?token=1aa77a0f-a946-4783-8591-a2178039fb10&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1173146?token=22f89e1a-4a77-4358-b030-0a58db6a0e74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1171912?token=03883193-b75e-4cd3-a617-1613e1f4c38b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1115505?token=0ebb58ac-c4d0-4164-85ed-0b3f2c9aaee6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1115502?token=2954a4be-2912-46c3-ad8b-7e77823c863a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1115397?token=32af69bf-e6ea-4df8-bf9c-11553d339128&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1115395?token=26e1157c-e9ea-43c0-a23f-96fcac23845e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1115391?token=a11d1aa4-72cf-4d54-9e48-723a2baf58b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1115392?token=c61fdca4-5078-4325-b69f-63f5d8c4923b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

