
Our Ref: CC3/AIG19015922/Eka3 
 
 
13 November 2019  
 
CHUA LAY CHIN 
1 PUNGGOL FIELD WALK 
 #05-02 
 SINGAPORE 828739 
 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SHB450D / SMM3590X (AIG)/ OTHERS ALONG/ AT 
NICOLL HIGHWAY GOING TO KPE ON 04/09/2019 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster 
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the 
third party claim against your policy. 
 
We have received a claim against your motor insurance policy. 
 
Pursuant to the above said accident wherein you and/or your authorized driver had 
amongst other information given us your version of how the accident had occurred, we as 
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement 
with third party claimant. 
 
Should you however wish to further discuss on the matter prior to our negotiations and 
settlement, please contact us within 10 days from the date of this letter. 
 
You are aware that your No-Claim Discount (NCD – if applicable) will be with held for 
the time being. Pending for final allocation of liability in settlement by our principal AIG 
Asia Pacific Insurance Pte Ltd. 
 
Please call us if you have further queries. 
 
Yours faithfully, 

Khanchna 
Case Handler 
DID: 6841 2360 
FAX: 6741 4108 
Email: khanchna@lkkauto.com 
 
 
c.c. AIG Asia Pacific Insurance Pte Ltd 
            (Motor Claims Dept) 



Phone: 6841 2152 (Ext:119) Email: Sul-iCa;lkkauto.com I F^x: 67414r.08

Blk 5r, Paya Ubi Industrial Park, Ubi hvenue r, #o2-2s I S(+o8ggg)

From: Tan Lee Gek (Auto Svcs/Claims & lA/Claims & lA/Taxis) lma ilto:LeeGek@smrt.com.sel

Sent: Friday, 4 October 2019 4:25 PM

To: CS A Team; Admin A
Subject: LOD Re: Accident on 4/g/2A1rg involving SH B 450D & SM M 3590X (AlG's insured) Our Ref: f AX/09/19/2O79/le

Dear All,

We quantify our claim as follows:-

Cost of Repair S29oo.oo

Loss of Rental 5798.53 { 7.5 days x 5106.47

Loss of lncome 5450.00 ( 7.5 dav x 560.00

LTA Search Fee S7.oo

Total s4155.53

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) Police/G lA reports
4) Accident vehicle laid-up report
5) LTA search

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (bTD: 6866 2647)
C,aims Depa.'tment
SMRT lutomotive Services Pte Ltd

,a.r,,r'f (,r,4 ()Trv e



AUTHORIZATION TO ACT 

(AIG Asia Pacific - Express Third Party Claim) 

I, SMRT TAXIS PTE LTD (the third party claima~t") of BLK 60 WOODLANDS INDUSTRIAL 

PARK E4 (S) 757705 (address), owner of SHB450D (vehicle no.) hereby authorize SMRT 

AUTOMOTIVE SERVICES PTE LTD("the workshop") to act for me with respect to my ,claim 

for repair costs and/or rental and/or loss of use ("claim") for my vehicle no SHB450D that was 

damaged pursuant to the accident which occurred on 04/09/2019 (date) along NICOLL 

HIGHWAY TOWARDS GUILLEMARD ROAD (location) involving vehicle no/s SMM3590X 

("the accident"). 

I further authorize the workshop to settle my above me~tioned claim in a manner that they deem fit 

and the workshop is further authorized to receive payment further to settlement of my claim with 

payment cheque/s being made in favour ofSMRTTAXIS PTE LTD. 

, 
I further acknowledge that any settlement the worksnop may reach on my behalf is on a without 

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other 
I I 

vehicle/s is concerned. 

Dated this --d-4-· - (day) of w11 
,'' 

Signed by "the third party claimant" 

( with chop if applicable) 

' I 

'1 t I 

';' 
(month) '2Qi:Q (year) 

l ' 

Signed by ''the workshop" 

(with chop) 



I 1.' 

,. 
I 

I I, 

RELEASE VOUCHER 
(AIG Asia Pacific - Express Third Party Claim) 

"We/I, SMRT AUTOMOTIVE SERVICES PTE LTD ("the workshop") hereby confirm that we/I 
have reached an agreement with the appointed surveyor of AlG Asia Pacific Insurance Pte Ltd LKK 
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for 
S$3,760.00 (Global Sum) for vehicle no. SHB4SOD that was damaged pursuant to the accident which 
occurred on 04/09/2019 (date) along NICOLL HIGHWAY TOWARDS GUILLEMARD ROAD 
(location) involving vehicle no/s SMM3590X. 

This is pursuant to the inspection conducted on 04/09/2019 (date) at "the workshop". 

We/I confirm that we/I are/am authorized by the owner SMRT TAXIS PTE LTD ("the third party 
claimant") of vehicle no. SHB4S0D make the claim as set out in the above paragraph and we/I have 
full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein 

I 

the letter ofauthority given by "the third party claimant". 
' 

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, 
l , I ',r 

loss and/or expense that they wip qr have already incurre,d in the event that "the third party claimant" 
after the above said agreement lodges a further claim against the former for any loss and expenses 
suffered pertaining to costs of repairs ,and/or ' rental 'and/or loss of use pursuant to the damage to 
SHB4S0D(vehicle no.) as a result ofih.e accident.'· 

I, , , 

, . I 

We/I confirm that th~ agreement reac~ed ab~~e is in full and fin~l settlement of any claim of "the 
third party claimant" pursuant to the ac:cident ~<;I that further thfa settlement is reached on a without 
prejudice .and with.out admission oHiability basis. · .. ' , 1 

, , . 'J. I ~. f 
' ' 

This agreement is ' slibject to the', application of ,Singapore law and the Singapore Courts have 
exclusive jurisdiction bver any, disp4te arising 'out', ~1f the same. 

Dated this 

Signed by appointed surveyor 

/ 1 

1' 

'' 1 

,\, 
J i 

Signed by ''t 
I '1 

,/ 
/ 

... This Di~charge Voucher applies only to the claimant's claim 
or his property damage and will not affect his personal 
lhjuries claim ~nd/or uninsured losses claim in a later d t . aa 
Further, the set!lement terms herein should not be used 
an 'evidence to prejudice to the claimant's personal ini·u . as 
I , d/ . ed I nes c aim an or other umnsur osses claim arising-of th 

subject matter in this action. e 
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