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ONG LI LI

From: OMNG LI LI

Sent: Thursday, 5 September, 2019 4:29 PM

To: ‘Mivitha (LKK Auto)'; assignments@lkkauto.com

Cc: MT_Claim_SG; 'SUR

Subject: RE: PRE-INSPECTION SMA 4942X (KC) Our Ref :17/18/18/VPO5/020880

[External General]

Lonpac External - General
Dear Nivitha

The third party lawyer has now submitted survey report with a thick stack of photographs.

Please send someone to collect it at our office and let us have your surveyor’'s paper survey
report.

vhank you.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all @88 lonpac.com.sg

Experience It Now

Lonpac External - General data is for infernal / external use.

From: Nivitha (LKK Auto) [mailto:admin-d@lkkauto.com]
Sent: Thursday, 6 September, 2018 10:06 AM
o TO: ONG LI LI; assignments@lkkauto.com
Cc: MT_Claim_5SG; 'SUR’
Subject: RE: PRE-INSPECTION SMA 4942X (KC) Our Ref :17/18/18/VP05/020880

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignmentsi@]kkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Thursday, & September 2018 8:33 AM

To: Kelley Choong <kelley@chiaarul.com>; assignments@lkkauto.com; Nivitha (LKK Auto) <admin-d@Ilkkauto.com=
Ce: MT_Claim_5SG <mt_claim @lonpac.com:

Subject: RE: PRE-INSPECTION SMA 4942X (KC) Our Ref :17/18/18/VP05/020880
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BACHM181 14551 / Cheng Hoa Mabar Foa Lid - Yishun
ENTRY DATE & TIME: (BA2018 11:11
SUBMITTED BY: DORLYM LI YAZHU

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 05/03/2018 13:39

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleaze report comecthy the details of the accident to speed up the claims process.

2 This Form must be complated by the Policyholder andior the Authorsed Driver,

3. Information provided rmuwst be &5 truthiul and accurate as possible. Any wilul misrepresentakon or withokiing of material facts may allow insurance eEnpares 1o
repudiate policy ability.

4. The issui and acceptance of this Form by insurance companies Is not an sdmission of policy hebdity on the part of fhe inSwance companes.

5, Any false reporting may be referred to the Police for Investigation.

£. This repaort will ba forwarded by the insurers of fhe GIA Recards Managemeni Centre established by the General Insurance Assaciation of Singapore (GIA) far
archiving and that copies of this report will, for a fea, be made availabie upon application by interested parties.

7. By the lodgemant of this repar 1o the insuers. you nereby consent 1o the archiving of s rapart al the centre and to copias of the report being made avallabie
aforegald.

Date Of Report 05/00/2018 11:11

Date Of Accident 03/09/2018 20:00

Exact Location Of Accident AYE [TUAS 3.9KM MARK)
Country/State of Loss SINGAPORE

Vehicle Registration Number SMA4242X
Insured/Policyholder

Name Of Registered Owner YAME MARTIN TAMRIN
MRIC Nao SR303023B

Email Address Y¥ANETAMRINGME.COM
Mobile Phone Mo (LOCAL) +65-98807905
Alternative Phone Na OTHERS-87500858
Vehicle Particulars

Manufacturer ALDH

Model A4-2.0 (A)

Exact Purpose for which wehicle was being used at

time of accident FTE USE

Are you claiming under your own insurance policy

for repair to your vehicle? o

If Mo, Plesse state action to be taken THIRD PARTY

Vahicle Category PRIVATE CAR

Insurance Company

Mams of Insurance Company CHINA TAIPING INSURANCE [SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Policy Mumber DMPCSN3058011800

Caover Nole Mumber
Driver

29/08/2018 - 28/08/2019

Mame of Driver YANE MARTIMN TAMRIN
MRIC Mo 583030238

Date Of Birth 01/02/1983

Oiccupation OUTDOOR

Date Of Driving Pass 11/08/2011

Driving Experience 7 YEARS AND 0 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-98807805
Fax Mumber

Contact Mumber OTHERS-B7500858
EMail Address YANETAMRINGME .COM
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Address BLK 802 WOODLANDS DRIVE 42 #02-57
Postoode 730602

Was driver an employee of the Insured's Company NO

if Mo, Relationship of the Driver with the Insured OWHNER

Vehicle Registration Mumber of Driver's Own -
Vehicle :

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
VW eather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Murmber of vehicles involved in the accident 2

Was any bady injured in the Accident? YES

Was any injured conveyed to hospital by NO

ambulanca?

Was any other matarial or property damaged? TES

| have been appmscr_\an by u_nknuwn_pamnn{s} NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger NAME: . YAMINI BINTE YUSOF

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? YES

If Yes Please state which Police Station

Police Station Mame CLEMENTI N.P.C

Police Station Address QEJEDAPZSEEMENTI AVE 5, POSTCODE: 128858 , COUNTRY!
Palice Station Contact TEL NO: - FAX NO:

Was notice of intended Prosecution given? N

If Yes,against whom?
Circumstances of Accident
REFER TO POLICE REPORT NO.: T/20180904/2146.

Attachment(s)

Are accident pholos available for attachmant? YES

Was there any video captured by Car Camera? NOD

Was there any audio recorded? NO

Vehicle Registration Number SJLB3268
Vehicle Make/Model/Colour

Details Of Properties

\ehicle Category PRIVATE CAR
Mams of Driver LEE KOON GUAN
MRIC/IPassport Mumber ST90507TF
Contact Number 93374008
Address

Postoode

Page 2 of 16



Insurance Company Name

Mature Of Damage
Mo, OF Passenger (Including Driver)

Mame

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Addrass
Postcode

Mame

Approximate Age

Injuries Suslain

Injured person in which vehicle?
Were seal belts wom?

Was this injured conveyed 1o hospital by
ambulance?

Address
Postcode

DETAILS OF INJURED PERSON 1

YANE MARTIN TAMRIN
as

LOWER BACK PAIN
SMA4942X

MO

BLK 602 WOODLANDS DRIVE 42 #02-57
730602

DETAILS OF INJURED PERSON 2

YAMINI BINTE YUSOF

33

CRAMP IM ABDOMEMN AREA
SMA4942XK

MO

BLK 602 WOODLANDS DRIVE 42 #02-57
TA0E02
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Sketch Plan

SKETCH PLAN VEHICLE NO.: SM® 44l %
INSURER | SHiue Tafug

IMPO ICE DATE & TIME: &isyp-2ony W3 sge
fisda0ied CRTT

1. Please report porreetly the details of the secldens to speed ug: The thidws proCess

7. Ehis form muil be completed by the Polleyholder and/or the Authorised Orlver

3 inlgrmation prowdsd must be a3 truthful snd srcurate as pesiible. Any wille misrepresantation o withholding of materia’
facts may liow nurance compankes to repudiate policy ability.

A4 Theissus and acceptance of this [ arm by inserante companias = not an sdmizsion of policy Sability on te part of the insurimee
rompanies,

5. Any falie reporting may be referred te the Police for invastiggtion.

& T report will be forwarded by the insurers of the GUA Aecards Mandagement Lentre mutablishad by tra General surante
Assaclation of Singepore JGIA} far archiving and that copies of this report will oo fee be made awvailable upon apnlication by
it S led Dartes,

7, By the ladsment of this report 1o the insuress, you herely Consent 1o the archiving of this repert 31 the centre sno to copies of
tha repart being made svailable sfaressid

5. Consant under the Personal Dats Pratection Act (POPA)
| undderstand, acknowledge, agree and conseni that:

fa)  Myinswer, my workshop #nd the General Insarance Association ol Singapore {TGLA') may/are permetted 1o wolieet, wse,
dischose and/or proress my personal datafpersonal infor matan Lot out in this [form) and any other pertonal informatian
provided by me or possessed by my insurer icollectwely tne “Pessonal information”| and disclose and trensfer such
Parsonzl Informatsen ta all insarers) who hzve insured vehizlets) nreolved |r this actident (2 insurar(sj who have inseres
wehicle{s] inveked in this actident shail be collectively referrad to as the “Insierers”), the Insurers” lowyers/izw firms, the
Manetary Aulbarly of Singapore and any relewant government spenoysuthanty [such 3 the palicsl, for the puerocssis)
of

(i processing, handling wndfor dealing with ry claime scluding the settloment of the deims and any nedassary
investiganons relating 1o the claims:

(¥ immestigating the soodent and/oe my claims;

{iil} carying out andfor dealing with my instrctiong ar responding 16 any enguiries by me,

(v} acdwanssering my clgims [inciuding the making of corespondence. statements, MyoiCes, Ie@arts or nofices 1o mi
wibieh coslled wviles tisdosurs of cartsin parsonal data ahoul me (o bring about defieary of the same as well as onthe
external cover of envelopes/mail packegesi; and,/or

[¥] complying with applicabie law in edminisenng, prodesimg, handling andfor dealing with my claime fco Jectively the
"Purpases”|
[} 3 brsurerds] whe heve insured vahicials] invatved in thes acudent ana the Insusers” biwyers/lzw firms, may/ers senmitted
ta eallect, use, disclose sndfor proceds iy Parsonal fndaemation Tor one or more of the zoova Purposes; and

[t} my Personal Information may/can be dectesed by aty of the lnsurers andhior GHA te their third pasty service providers ar
agentslincliedirg theis bravpers/luw frms), which may be dtec sutside of Singapnie, for one or more of the abowve Purpazes

i) g Personal information wil also e calizcred and wsed o compele dairs history far the suroeie of fravd detecton,
aveedigation 2nd maregement in srasent nd a8 luluee chaims

(el the informstion o collacted under (df dlowe may be shaced £ disdiosed:

U o b msurers anddor any other thard parties that Attt in Setluating, investigating contraling oF managing frewvs.
risgukatos, lsw cnigreement and govermment agencies a5 teanimsa ity perprinen for the poeposos slated, o

(i}t “or compiying with recuremenls indor amy seguialione, e or court ordars,

.':'-‘nill,-,tl_vlde"i Sgnaturs Drbere's Sianaturs Sepodting Conitre Fersan 'S Spagturs
L Mgt . [ __ yyrr iy U P
et & Time S SL P ool W drreas v not the golizy " s oed M3 Hipg RS P A
&4 Bate & Tims SHICTTIN N
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Sketch Plan #2

SKETCH PLAN

. o f"l‘. . 'I.": A e Ll'q.{i-i.f.

——— . RIASLALY

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT /111 Vi Shg Gax | Mg

el 1 focics £C%F0R01 rT.":;"f-’:'fF{:{?{;Ur’l Lpgp ™

(S X

M T e > 0310912014 & Li60ke
| T

Mote . Please note that your insurer may have 14days Time Frame for vou te sebmit an Own Damage Claim

under your own comprenensive policy. Please check with yolr policy for mare information.

DECLARATION

1% declare tne toregoing particulars are Lrue in svdry renper ]

i i T
Peliceholdar's Signatire Iejwer s Hgnalure Baporing Leatre Personne’s Sigsalis s
Date & Tlenn: B oLy g LF chrieer 18 nal the vl cpbeichn ] M i

Tiohat 1 Uate & Tines BIRAT/F I Ml

|3 Shaise O I:'_Erlil:jr by 5 Cisim Tm'sd Fary () Reparing Only
) Clairn OOFAP &l sthar workshop (7o sk S e &
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Sketch Plan #3

i I
L A

1af 4

Police Station Of Origin:
Clamenti N.P.C Fepan Mo, T20180S04:2145

20 Clementi Avenue 5 SINGAPORE 128858
Tel Mo: 1800-8725840

REPORT OF A TRAFFIC ACCIDENT

DatelTime Report Made: | vide Report No.. | Station Diary No.

O4/0912018 19 4? 124 ”
I Ry, T e R Tk i i S

Name uf lnﬁ:arrmnt Address:

¥ AMINI BINTE YUSOF . APT BLK 602 WOODLANDS DRIVE 42 #02-57 SINGAPORE
e e i | 730802 . e

ID Type ! 1D No.: Contagt No -

NRIC NC / 585129604 Home/Office: Mobile: 87500858

Mationality: - Email:

SINGAPORE CITIZEN ) e

Sex: Age Date of Bith: | Type of Informant:

Female | 33 07/05/1985 Passenger o

Race: | Language: Institution / School Name:

Indonesian . English S — N

Occupation: Driving Licence Inforrmation

Lifeguard - Class: B Date of Expiry

PR ALY R MR T s L
Drink | DateTime of Type of Location:

Actiient: | Others Drive | Accident: . Stiraight Road

R (AP T Mo 03/089/2018 20:00

Location:

Along Road 1 |
| AYER RAJAH EXPRESSWAY ,
lmaam 1y L A = = e
| Videather Road Surface Road Speed Limii; [

Clear Dry ) o B !

Traffic Flow Tratfic Controt: | Trafiic Wolume:

Type of Collision. ' e e e e Anyone conveyed by
| Betwesn Moving Vehicles - Head To Rear ambulance:

Mo

T
Whrte Ssnuusly 0
(o : el Damaged |
SMA4D42% | Car | AUDI Ad Avant | WWhite Seriously 1 ;
| i i Damaged
Details of Person involved ' 35 50, RS |
Any Pedestrian Involved: Mo e £
Mo of Pedestnans Injured: NIL | Use of Pedestnan Crossing: NA_

Page ol 16



Sketch Plan #4

SINGAPORE LT g

POLICE FORCE T/20180804/2145
Police Statian Of Origin e
Clementi N.P.C Report Na T/201B0S0412 148
20 Clement] Avenue 5 SINGAPORE 129858
Tel No: 1800-87200588 CONTINUATION OF REPORT

B Rl AL P e P A My S 14, g e A
' Name | LEE KDON GUAN ID No [ 57005077F ;
i ! |
Related Vehicie | SJLE326B (Car) - | Contact No | 93374008
| HospitaliClinic | NIL ' ' " [Classof  Class: NIL
Driving Date of Expiry: NIL
Licence &
' - Expiry Dete |

Date Treatment | NiL
Mo, of Days granted Medical Leave MIL

Name YAMINI BINTE YUSOF IDNo. | 58512960J

Related Vehicie | SMA4842X (Car)

Contact No,| 87500858 .

NATIONAL UNIVERSITY HOSPITAL | Class of Ciass: NIL

Huspitaﬂ'-ﬂ:fﬁbc
| Driving Date of Expiry: NIL
Licence & |
o __ Expiry Date | wra i
| Date Treatment _ (4/00/2018 Date Discharge | 04/08/2018

nted Medical Leave | 05

| Ma. _of D Slight

i VA e < i R e o R A O L St e |
Name YAMNE MARTIN TAMRIN - | I No 583030238
| Related Venicle | SMA4942X (Car) "| Contact No.| 98807505
| |
| Hospltal/Clinie | NATIONAL UNIVERSITY HOSPITAL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
1 _ Expiry Date -
Date Treatment  04/09/2018 Date Discharge | 04/08/2018 j
Mo. of Days granted Madical Leave 03 __ Degree of Injury | Slight
Brief Detalls.

On 0309/2018 at about 2000hrs, | was in my husband's car travelling along AYE towards direclion of
Tuas. We were traveting on the right mos! lane al that paint of time.

Suddenly, 2 cars in front colided. The vehicle in front of us managed lo stop in time and my husband alsa
managed to stop in time After our vehicle stapped. aimost immediately, | felt a strong impact coming from
the rear Fortunately, my husband's car did not collided into the car in front,

My husband and | alighted from our vehicle 1o take a look at what nad happened. We saw thal a white
colour Honda had just collided intoe the rear of my husband's car. My husband weni to talk to the driver
and | went about taking pictures of the scene and damages on both vehicles. Subsequently. my husband
exchanged particulars with the driver of the Honda. My husband then drove his car 1o the shouider to wait

Page Tof 16



Sketch Plan #5

SINGAPORE LR

POLICE FORCE T20180E045214

(A

Joid
Repont Na. T20180604/2145

Police Station OF Origin:
Clementi N.P.C
20 Clementi Avenue 5 SINGAPORE 125858

Tel No: 1800-8729860 CONTINUATION OF REPORT

for tow truck,

A.short while later, EMAS came and towed my husband's car to the carpark of Clementi Woads Park
After which, we wailed for our own tow truck to come. After the car was towed away, we then wenl lo stay
at the nearby fragrance hotel as we are residing in Johor Bahru and has no means fo retumn home.

Due to the accident, | felt cramp in my abdomen area, However, | did not went to seek medical attention
immadiately.

On 04/08/2048, at about 1100hes, | woke up and still felt cramp in my abdomen area. Hence, we went to
NUH to seek medical attention. After seeing the doctor, | was given 5 days medical leave while my
husband was givan 3 days medical leave due to his lower back pain.
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Sketch Plan #6

SINGAPORE ' :
POLICE FORCE [

Police Station Of Origin: S0r8
Clementi M.F.C Report Mo Trd0180804/2 145
20 Clementi Avenue 5 SINGAPORE 129858

Tel Mo: 1800-87 28938 COMTINUATION OF REPORT

Sketch Plan

informant is not able to provide sketch plan

IMPORTANT: Piease attach a copy of your vehicte's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy lo 65474885 staling the report number as reference

Signature Of Officer Recording The Repert. ~ Signature Of 1nfcrifranl:
el = ¥
Sgt 2 PAY ZHIQIN T ,

gl oo | il g
Signature OF Interpreter _:7.’1 | |'Date/Time: 1 = ==
Mot applicable g L 04/09%2018 19:47 ,]

Officer In Charge OFf Case

TP { ABIT ¢

Sgi 2 SHARIFAH NOR FARIZAN BINTE SYED
MOHD SAID

Caonigct No.: 85476172
Authentication Stamg
MPTGRE - -

el
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CARLINK CONSULTANCY Tel: 62856178
60 Hillssde Drive
Singapore 549009 Fax: G2B74788

ACCIDENT VEHICLE INSPECTION / ASSESSMENT REPORT
Our Ref: CL 12008 SMA 4942 X

1 REFERENCE
Date of request : Gith September 2018
Reguested by . Yane Martin Tamrnin
Cio No. 10 Ang Mo Kio Industrial Park 24, #04-10 AMK Autopoint
Singapore 588047
Type of claim Third party
Waorkshop . WIS AK Workshop
Mo. 10 Ang Mo Kio Industrial Park 24, #04-10 AMEK Autopaint
Singapore 568047
Date of survey - Gth September 2018
Accident date © 3rd September 2018
2 DETAILS OF VEHICLE
Registration No. - SMA 4842 X
Make & Modsl  Audi Ad Avant 2.0 TFSI MU
Date of registration : 31st March 2012
Engine No. . CDN248533
Chassis No. s WAUZZZ8KOCAT06936
Spesdometer reading 115855 Km
Transmission . Autormatic
Colour . White
3 STATIC CHECK
Steering sep annexes) Paintwork : Good
Foothrake . ses annaxias) Maodification o Nl
Handbrake ! see annexies) General condition  © Good
4 TYRE CONDITION
Nearsj ke Offside/Make Size
Front tyre . Bmm/Continental BmmiContinental  © 241/40 R18
Rear tyre - GmmiContinental smmiContinentai  © 241/40 R18
5 POINT OF IMPACT
See Annex{es) and Motor Accident Reports [[D C] O‘h""“]]
e
6 REMARK

This inspection was conducted entirely on a "WITHOUT PREJUDICE" basis and we have

not authorised any repair




Annex A : Assessement / Adjustment on Spare Parts

o k

ShA 4942 X o = =
Item Vehicle Parts Description Condition Qty Wishop Disc Adjusted
Est. ($) (%) Cost(s)
List Items
1 Rear bumper fascia Buckled/cut 1 $1.62071 10% §145864
2 Rear bumper reinforcement Distorted/dented 1 $44071 10%  $396.64
3 Rear bumper side retainer @( Nec/cut e Z $12800 10%  $11520 <7 (o
4 Rear bumper side al‘lamme:a Ly Nec/cut rr— é‘ £126.00 10% $11340 5410
5 Rear bumper clips MNecessary 10 54000 10% $36.00
& Rear bumper reverse sensor LH Cut/faulty 1 $20071 10%  $180.64
7 Rear bumper lwoer spoiler diffuser Distorted/cutt 1 $700.80 10%  $630.72
8 Bootlid Dented/bent 1 $1.656.70 10% $1,491.03
9 Boot lid inner lock Distorted/jammed 1 $14474 10% $13027x D
10 Boot lid A4 emblem Necessary 1 $79.17 10% $71.25
11 Boot lid logo Necessary 1 $90.33 10% $81.30
12 Bootlid 2.0T MNecessary 1 $20.17 10% $18.15 %
13 Boot lid reflector LH % Grazed 1 $600.70 10%  $540.63X*"
14 Boot lid reflector sealant LH Y Necessary 1 36000 10%  $54.00< AN O
15 Rear end panel Repair 1 $800.71 100% $0.00 ’
16 Rear end panel top gamish Bent/cut 1 $180680 10%  $16254xM ol ae
17 Rear windscreen moulding Mecessary 1 $69.00 10% $62.10
18 Rear windscreen inner seal Mecassary 1 £51.00 10% $45.90
19 Tail lamp LH Grazed/cracked 1 $785.00 10%  $706.50
20 Tail lamp clips LH @ 1¥ Necessary [pe# 93600 10% $32.40 |69
21 Tail lamp sealant LH Mecessary 1 $60.00 10% £54.00
22 Rear fender assy LH Buckled 1 $1.80020 10% §$1620.18
23 Rear fender inner trim board LH # Cut 1 $43080 10% $387.72¥ L) D
24 Rear fender inner trim board clips LH Necessary 8 $56.80 10% $51.12
25 Rear fender air vent LH Cut 1 £141.00 10% $126.90 )
26 Rear fender inner trim tray LH Cut 1 $198.00 10%  $178.20 XNV
27 Rear fender splash shield LH Grazedicut 1 £161.20 10% $145.08
28 Rear fender splash shield clips MNecessary 6 £30.00 10% $27.00 :
29 Rear fender glass chrome moulding LHY Slack 1 $12070 10% $10863 /1L &~
30 Rear fender glass inner seal LH MNecessary 1 $38.10 10% $34.29
31 Rear upper control arm (front) LHY_  Bent 1 $24020 10%  $216.18/4 MDD D
32 Rear lower control arm LH Bent 1 526010 10%  $234.09
33 Rear knuckle arm LH Distorted 1 $1,150.00 10% $1,03500
34 Rear knuckle hub & bearing LH Distorted/cracking 1 $650.00 10%  $585.00
sound
35 Rear knuckle bushing LH Shifted 2 $84.20 10% $75.78
368 Rear lower arm assy LH Bent 1 $500.00 10% $810.00
37 Rear shock absorber mounting LH % Distorted T $16B00 10%  $151.20 /AU
38 Rear shock absorber rubber bumper LHY Deformed/cut 1 $68.00 10% $51.20-/ r1 &
39 Rear shock absorber assy LH+ Bentfleaked 1 $780.00 10%  $702.00 7 ™ -
40 Rear coil spring LH Serviceable 1 $400.10 100% $0.00
41 Rear coll spring seat upper LH Serviceable 1 $48.00 100% $0.00
42 Rear coil sprinig seat lower LH Serviceable 1 $48.00 100% $0.00 I
43 Rear exhaust silencer RH +# Distorted/dented/rattle 1 $169070 10% $1,52163X M
44 Rear exhaust silencer pipe clamp RH 3 Necessary 1 $38.10 10% $34.20 KT &
45 Rear exhaust silencer front hanger RH  Bent 1 $35.20 10% $3528
48 Rear exhaust silencer LH Bent/dented/cut 1 $1690.70 10% $1.52163
47 Rear exhaust silencer pipe clamp LH MNecessary 1 $38.10 10% $34.29

Annex A -1
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SMA 4942 X
Item Vehicle Parts Description Condition Qty Wishop Disc Adjusted
Est (8) (%) Cost($)
4B Rear exhaust silencer front hanger LH * Bent 1 $39.20 10% $35.20 ¥ WD
45 Rear exhaust center muffier pipe assy ¥ Distorted/dented/rattle 1 $151000 10% $1359.00 X »x7J
50 Rear exhaus! rubber mounting Shifted/siack 4 $124.00 10% $111.60
SiNett tems
51 Reartyre LH % Grazedibulge 1 $550.00 $550.00 x NS
52 Rear wheel rim LH # Grazed/warped/chipped 1 $780.00 $780.00 NP
53 Rear exhaust chrome pipe LH Dented/slack 1 $120.00 $120.00
54 Rear exhaust chrome pipe RH Dented/slack 1 $12000 $120.00 N0 ) )
55 Rear LH fender glass sealant Necessary 1 $80.00 > A13$80- Y -
56 Rear windscreen glass sealant Necessary 1 $80.00 5;{}-01}6‘ o
Total for Spare Parts : $22,564.45 §$15,313.88

Annex A -2



Annex B : Adjustment on Labour and Spray Painting

SMA 4942 X
Itern Job Description Workshop  Adjusted
Est. ($) Cost ($)
1 Towing fee $100.00 $80.00 '
2 To check wiring system & light $120.00 510060 Zo
3 Anti rust treatment $200.00 $w &v
4 Toremove & refix interior upholstery $200.00 319[16‘0’6 e
5 To reset electrical module system $450.00 $w IS
6 To transfer boot lid mechanism $100.00 E:;Dfﬂﬂ' 6 0
7  Toremovelrefix rear LH fender glass to assist in repair $150.00 $W{ @
8 Toremove/refix rear windscreen glass to assist in repair $150.00 $1Eﬂ.ﬂt}‘,«/
9 Toremovelreplace rear LH reverse sensaor $100.00 Egﬂrﬁﬁ fg/: a
10 To remove/replace exhaust silencer silencers LR, rear 3400.00 5 ,08‘63 I€o
exhaust centre muffler pipe assy, rubber mounting /R,
chrome pipe L/R, exhaust pipe clamps LIR & etc
11 To remove & replace rear LH undercarriage component $300.00 5;506{: )
12 To check & adjust 4 wheel computerize alignment 5200.00 51;0.‘66 60
13 Labour to renew damaged parts, cut & weld rear LH fender $2,400.00 52 0 furo
& panel, straighten & align spare tyre panel & align all
parts
14 To spray painting on affected areas $1.500.00 51 ;&éﬁ]ﬂ 25’ oD
TOTAL FOR LABOUR & SPRAY PAINTING : $6,370.00 $5150.00 _ gig.
Summary
Workshop  Adjusted
Est. ($) Cost (§)
W& 10vbl TOTAL FOR SPARE PARTS ©  §22,56445  $19,313.88
39 0 m TOTAL FOR LABOUR & SPRAY PAINTING ; $6,370.00 55,150 00
3“‘15 o TOTAL REPAIRCOSTS :  $28934.45  $24.463.88
“, g0+ L\
d
S0 6_ Annex B-1
\
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CARLINK CONSULTANCY

SMA 4942 X

Annex C: Recommendation

We have inspected thoroughly the actual damages found on the vehicle and our assessment is
appended in the Annex(es) attached. The condition and age of the vehicle was considered before
we reached our recommendation as to whether the parts need replacement or repair.

M/S AK Workshop estimated repair cost is $$28,934.45 and we have adjusted it to $%$24,463.88

on a part by part basis. However, taking into consideration the age of the vehicle and the availability

of used/recondition components. We, therefore recommend a contract lump sum repair cost.

The repairer have agreed to undertake the repairs on a contract lump sum of $$20,800.00, according

to acceptable quality and standard. (Repairer discretion Lo repair parts, to replace with old pars, or to replace

with OEM or genuing parts)

The entire repair of the damaged vehicle should be completed within a reasonable period of 35

working days.

We have advised the repairer that the inspection was conducted strictly on a WITHOUT PREJUDICE
basis and we have not given any instruction and authorisation to proceed with the repair of the vehicle

We are reverting the matter to you for your discretion and enclosed is our invoice for service

rendered,

' ULT«NCY

) ..‘-_]{ " .
PATRICKHING

Automotive Engineer Assessor

MIMI, MIRTE, LCGI, | ENG, LAE, CGLIFTC.
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LKK Auto Consultants Pte Ltd

59 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933

TEL; 6256 3561 FAX: 6256 4313

Req. Mo: 129607198R GST Reg. No. 19-9607 198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD

300 BEACH ROAD

Ref : CS3/LPC18016301/R1qd3n2-1

Date: 24-09-2019

#17-04/07 THE CONCOURSESINGAPORE 199555

Code : LPCZ

L

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SJL B326B Veh. Inspected SMA 4842X
Policy No. Coverage ($) 0.00
Claim No. 17/18/18VFPO5/020880 Excess ($) 0.00
Assign From  ONG LILI Assign Date 050972019
2 Vehicle Particulars & Condition
Make & Model AUDIA4Z2.0A c.c 1984
Engine No. HIDDEN Year of Reg. 202
Chassis No. WAUZZZBKOCAT06936 Colour WHITE
Odometer 115955 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/40 R1B CONTINENTAL & mm
L/H Front Tyre 245/40 R18 COMTINENTAL 6 mm
R/H Rear Tyre |245/40 R18 CONTINENTAL & mm
L/H Rear Tyre [245/40 R18 CONTIMENTAL 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  03/09/2018 Inspection Date 06/08/2018
Survey held at AKWORKSHOP
NO. 10 AMK IND PARK 2A
# 04-10 AMK AUTO POINT
SINGAPORE 568047
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIMN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5h. Estimate Days of Repair

12 Working Days

!EST'IMATED NORMAL PERIOD FOR REPAIR:
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o -;‘
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMA 4942X

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085833
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 188607 198R GST Reg. Mo 18-9607198-R

Page Mol of 3

' o Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§)) ()
REPLACEMENT OF PARTS
1|REAR BUMPER FASCIA BUCKLED / CUT 1,620.71 1,620.71
1|REAR BUMPER REINFORCEMENT DISTORTED / 440.71 440.71
DENTED
2|REAR BUMPER SIDE RETAINER NECESSARY / CUT 128.00 64.00
{1 PC ONLY)
2|REAR BUMPER SIDE ATTACHMENT NECESSARY / CUT 126.00 63.00
(1 PC ONLY)
10|REAR BUMPER CLIPS NECESSARY 40.00 40.00
1|REAR BUMPER REVERSE SENSOR LH CUT / FAULTY 200.71 200.71
1|REAR BUMPER LOWER SPOILER DIFFUSER DISTORTED / CUT T00.80 T00.80
1|BOOTLID DENTED / BENT 1,656.70 1,656.70
1|BOOT LID INNER LOCK NO DAMAGED 144.74 -
1|BOOT LID A4 EMBLEM NECESSARY 79.17 79.17
1|BOOT LID LOGO NECESSARY 90.33 90.33
1|BOOTLID20OT NECESSARY 2017 207
1|BOOT LID REFLECTOR LH SERVICEABLE 600.70
1|BOOT LID REFLECTOR SEALANT LH NOT NECESSARY 60.00 -
1|REAR END PANEL TO REPAIR SEE 800.71 -
LABOUR
1|REAR END PANEL TOP GARNISH NO DAMAGED 180.60
1|REAR WINDSCREEN MOULDING NECESSARY £9.00 69.00
1|REAR WINDSCREEN INNER SEAL NECESSARY 51.00 51.00
1| TAIL LAMP LH GRAZED / 785.00 785.00
CRACKED
2|TAIL LAMP CLIPS LH NECESSARY (1 PC 36.00 18.00
OMNLY)
1| TAIL LAMP SEALANT LH NECESSARY 60.00 60.00
1|REAR FENDER ASSY LH BUCKLED 1,800.20 1,800.20
1|REAR FENDER INNER TRIM BOARD LH NO DAMAGED 430.80 -
8|REAR FENDER INNER TRIM BOARD CLIPS LH NECESSARY 56.80 56.80
1|REAR FENDER AIR VENT LH cuT 141.00 141.00
1|REAR FENDER INMER TRIM TRAY LH NO DAMAGED 198.00 -
1|REAR FEMDER SPLASH SHIELD LH GRAZED / CUT 161.20 161.20

Report Ref No. CS3/LPC18016301/R1gd3n2-1




LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 139607198R GST Reg. No. 10-9607 186-R

Page Mo.:2 of 3

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {g’” {‘H
6|REAR FENDER SPLASH SHIELD CLIPS MECESSARY 30.00 30.00
1|REAR FENDER GLASS CHROME MOULDING LH NO DAMAGED 120.70 -
1|REAR FENDER GLASS INMER SEAL LH MECESSARY 38.10 3810
1|REAR UPPER CONTROL ARM (FRONT) LH MO DAMAGED 240.20 -
1|REAR LOWER CONTROL ARM LH BENT 260.10 260,10
1|REAR KNUCKLE ARM LH DISTORTED 1,150.00 1,150.00
1|REAR KNUCKLE HUB & BEARING LH DISTORTED / §50.00 650.00
CRACKING SOUND
2|REAR KNUCKLE BUSHING LH SHIFTED 84.20 84.20
1|REAR LOWER ARM ASSY LH BENT 900.00 200.00
1|REAR SHOCK ABSORBER MOUNTING LH NO DAMAGED 168.00 -
1|REAR SHOCK ABSOREBER RUBBER BUMPER LH NO DAMAGED 68.00 -
1|REAR SHOCK ABSORBER ASSY LH MO DAMAGED TBO.00 B
1|REAR COIL SPRING LH SERVICEABLE 400.10 -
1|REAR COIL SPRING SEAT UPPER LH SERVICEABLE 48,00 -
1|REAR COIL SPRING SEAT LOWER LH SERVICEAELE 48,00 =
1|REAR EXHAUST SILENCER RH MO DAMAGED 1,680.70 -
1|REAR EXHAUST SILENCER PIPE CLAMP RH MO DAMAGED 38.10 =
1|REAR EXHAUST SILENCER FRONT HANGER RH BENT 39.20 39.20
1|REAR EXHAUST SILEMCER LH EE#T { DENTED / 1,690.70 1,690.70
U
1|REAR EXHAUST SILENCER PIPE CLAMP LH MECESSARY 38.10 38.10
1|REAR EXHAUST SILENCER FRONT HANGER LH NO DAMAGED 39.20 -
1|REAR EXHAUST CENTER MUFFLER PIPE ASSY NO DAMAGED 1,510.00 =
4|REAR EXHAUST RUBBER MOUNTING SHIFTED { SLACK 124.00 124.00
LESS 10% DISCOUNT - -1,312.29
20,834.45 11,810.61
SPECIAL NETT ITEMS

1|REAR TYRE LH (SN) NO DAMAGED 550.00 ’

1|REAR WHEEL RIM LH (SN} NO DAMAGED 780.00
1|REAR EXHAUST CHROME PIPE LH (SN) DENTED f SLACK 120.00 120.00
1|REAR EXHAUST CHROME PIPE RH (SN) WO DAMAGED 120.00 -
1|REAR LH FENDER GLASS SEALANT (SN) NECESSARY B0.00 40.00

Report Ref No. CS53/LPC18016301/R1qd3n2-1




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: G256 4315

Reg. No; 193607198R GST Reg. No. 18-9607198-R Page Mo.:3of 3
s Estimate By | Our Adjusted
ription of Parts Condition
Qty Descrpt Workshop (8)|  (8)
1|REAR WINDSCREENM GLASS SEALANT (SN) NECESSARY 80.00 60.00
1,730.00 220.00
LABOUR
TOWIMG FEE. 100.00 60.00
TO CHECK WIRING SYSTEM & LIGHT. 120.00 30.00
ANTI RUST TREATMENT., 200.00 80.00
TO REMOVE & REFIX INTERIOR UPHOLSTERY. 200.00 60.00
TO RESET ELECTRICAL MODULE SYSTEM. 450.00 150.00
TO TRANSFER BOOT LID MECHANISM. 100.00 &0.00
T0 REMOVE/REFIX REAR LH FENDER GLASS TO ASSIST 150.00 60.00
IM REFAIR.
TO REMOVE/REFIX REAR WINDSCREEN GLASS TO 150.00 120.00
ASSIST IN REPAIR.
TO REMOVE/REPLACE REAR LH REVERSE SENSOR. 100.00 60.00
TO REMOVE/REPLACE EXHALUST SILENCER SILENCERS 400.00 150,00
L/R,REAR EXHAUST CENTRE MUFFLER PIPE
ASSY RUBBER MOUNTING L/R,CHROME PIPE
L/R EXHAUST PIPE CLAMPS L/IR & ETC.
TO REMOVE & REPLACE REAR LH UNDERCARRIAGE 300.00 150.00
COMPONENT.
TO CHECK & ADJUST 4 WHEEL COMPUTERIZE 200.00 &60.00
ALIGNMENT,
LABOUR TO RENEW DAMAGED PARTS,CUT & WELD 2.400.00 1,000.00
REAR LH FENDER & PAMEL, STRAIGHTEN & ALIGN
SPARE TYRE PANEL & ALIGN ALL PARTS.IMCLUSIVE OF
THE REPAIR OF REAR END PANEL.
TO SPRAY PAINTING ON AFFECTED AREAS. 1,500.00 a00.00
6,370.00 2,840.00
GRAND TOTAL 28,934.45 14,870.61
RECOMMENDED COST OF LUMP SUM REPAIRS 11,900.00
{TO ITS PRE-ACCIDENT CONDITION}
Report Ref No. CS3/LPC18016301/R1qd3n2-1
MOHAMMED RASUL BIN MOHD YUNUS K.K.LAU CPT{RET)

Automotive Assessor

BEng{Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repert is made sololy for the use and bansfit af the Client named on tha frant page of this Repant

i thard party wiha

narl. Ay third party




