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2019 Rich Taxt Editar, SVCDOCHrcontant

LKK Auto Consultants Pte Ltd (ceregne sesorioss)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapare 408933
Tel: 6256-3561 Fax G844-8805 Email sur@ikkaulo.com:assignments@ikkauto.com

Te: AlG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pre Ltd
AIG Building 51 Ubi Ave 1 801-25
78 Shanton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Alin: Date: 09 Sep 2019
Preliminary Advice
Vehicle No . SBR448Z Accident Dale : D3Ne2019
Make : AUD| Q5 SPORT Policy No. 1800064901
Assignment Date . 08/08/2018 Excess 1 550.00
Date of Inspection  : 08/02/2019 Est, Duration of Rapair *12.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
&5 UBI ROAD 1
SINGAPORE 4086989

Point of Impact / General Description of Damages

The vehicle sustalned Impact / damages n/s body and parts claimed are consistent lo the accident.

Repairer's Estimate (Gross) e+ 33.936.00
Revised Amount 55 20,792.00
Check llams (Estimated) 55 A01.00
Total 58 21,583.00
Lump Sum Repair 5§
Total Loss Consideration
Mew for Old Valus -
Pre-Accident Vajusa 8% 171,000.00
COE /| PARF Rabate 85 74.571.00
Salvage Value -]
Margin for Repair 5% 96,429.00
Remarks
{ X )

Tha vehicle is repairable at our ad|usted amount. We have also confirmed excess and palicy covarage, Kindly
let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised 10 invite tander for the wrack

Other comments |

hitps:/singapore merimen. com/claims/index.cfmMusebox=MTRadjuslerSfuseaction=dsp_rpisérpimode=24caseid=86258428ex1id=316172&ad|cur. .

mn



aerz019 Mariman a-Claims

View Received Message

This mall is essociated with &
“SBA4487 (35728160515G)
oo
Sep 3 2019 1:00PM

[CHUA SWEE TUCK]
Premium Automobiles Pte Lid

[ Reply | Reply All | Mark as Unread | Print Message | Delete Message | “Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG], sent an 09/09/2019 17:08 PM.
To LEK_HQ

Subject  Alert - Adj Mandate Approved (5$20792.00) - SBR448Z - Claim Handier: Mithoo Singh, Aashweenjeet Kaur

Approved: 20792.00:Spray paint 3 panels + 3 blend panels - 4.5 panels $§2475.00 why & panels given? Re-inspection to be done for domage Ehm:u
and supplemeantary items [ labour,

pucuu_.-.m SU_[I_H!!I"I" —— o o __ . = -
There are no dacuments.,

htn:n:.rrnmnm'n,mw‘mun.nmﬂdulmmnx.mnMﬁvcwlllmnmunmuﬂWMBﬂMhmhﬂmnanunmmlnb#ﬂmhiu-w... 12




anMo20:9e Merimen e-Claims

View Sent Message

This mall is assoclated with !
*SBR4487 (I5728160515G)
ap
Sep 1 2019 1:00PM

[CHUA SWEE TUCK]
Premium Automobiles Pe Ltd

Ilmndllwhdphnﬂj Pdmhmgll Dehlunmql_l Fmrdl -

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 10/08/20189 10136 AM.

Te AIG_SG; Victor_KohCK _
Subject  Re: Alert - Adj Mandate Approved (5$20792.00) - SBR4482 - Claim Handler: Mithoo Singh, Aashweanjeet Kaur

Dear Sir/Madam,
Spray paint 3 panels + 3 blend panals - 4.5 panels 52475.00 why & panals given?

Accarding o surveyaor,

Rear bumper,Rear fender,Rear door -3 x $550=51650

End panal,Sill panel,Door Entrance Roof Channel,Orain panel-$1200
Wheel Arch Trim -2 x $175=5350.00

Door handle-$100

Total-53300/-

Best Regards,
\eron Chen

<-- Original Message —>

From: AIG_S5G

To: LEK_HQ

Sent On: 09/0%/2019 05:08 PM

Subject: Alert - Ad) Mandate Approved (5$20792.00) - SBR448Z - Claim Handler: Mithoo Singh, Aashweenjeset Kaur

Approved: 20792.00:Spray paint 3 panels + 3 blend paneis - 4.5 panels §2475.00 why & panels given? Re-inspection to be done for damage check
and supplementary items / labour,

DOCUMENTS SUMMARY - =
There are no documents.,

mmn:rmnmmﬂlnmnﬂd.huﬂndu.ﬂmﬂuumﬁﬁﬁmﬂmuﬂmﬂp_m&mdﬁmmmnﬂ1Mﬁzm_hunﬂdﬂm_vu... 12



B2018 Marimen e-Claims

View Received Message

This mail Is associated with :
*SBR448Z (35728160515G)
[

Sep 3 2019 1:00PM

[CHUA SWEE TUCK)
Premium Automobiles Pe Lo

Resly | Reply All | Mark as Unread | Print Message | Ddﬂ.lr-'lmm]._mm:rg|_

From AIG Asia Pacific Insurance Pte, Ltd, (AIG_SG), sent on 09/09/2018 17:08 PM.
Ta LKK_HOQ

Subject  Alert - Adj Mandate Approved (5$20792.00) - SBRA48Z - Claim Handler: Mitheo Singh, Aashweenjeet Kaur

Approved: 20792.00:Spray paint 3 panels + 3 blend panels - 4.5 panels §2475,00 why & panals given? Re-inspectian to be done for damage check -
and supplementary items / fabour.

'DOCUMENTS SUMMARY - o
There &re Ao documents,
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Veron Chen !LI{I{Autn}

From: Veron Chen (LKKAuto)

Sent: Monday, 9 September 2019 5:25 PM

To: Claims Dept; SUR

Cc: {nora khai@premiumauto.com.sg)
Subject: RE: OD CLAIM FOR SBR 448 Z ON 3/9/2019
Dear TRoy,

As instructed by our client , please proceed to repair the insured vehicle SBR 4487 (Excess S1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 9 September 2019 11:39 AM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@Ilkkauto.com>
Subject: FW: OD CLAIM FOR 58R 448 Z ON 3/9/2019

Dear TRoy,

Where is parts No 21- No 407

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@Ikkauto.com | fax. 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Friday, 6 September 2019 3:44 PM

To: Admin-D (LKKAuto) <admin-d @Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; SUR <sur@lkkauto.com>



Cc: 'Claims’ <claims@premiumauio.com.sg>
Subject: RE: OD CLAIM FOR SBR 448 Z ON 3/9/2019

Dear all,

Survey was just done by surveyor. Herein attached the estimate repair with marking for your
reference. Kindly assist to advise this mentioned case

Thanks

Best Regards,
TRoy Goh
Claims Advisor

Premiom Automobiles Pte Lud »

55 bl Road 1 Hoad Singapore 408699

1B «65 63688 2323 d. +65 67689828 1. +65 6841 1183
¢ clpimstt premimauto COM.eE w. e audlLconm,
Audi Showroom, Audi Centre 281 Alexandra Itnu! 3|m_.1:|nn 159938 p. <65 6B36 22243

“Tt comes |n bl.ue

Thie naw Audl A7 Sportt sack. Do you really need 8

Find out more

Ermall Disclaimer
b1 ™ including @y attachment, i conldential and may ilng b prvliege

¥} weid Wpwe recenved 1t in error, please natily wus immediatory Dy reply smal rd e ditlEte hes maelLape Neaen Jour yetam

Pleais do aot copy it or wie it for any purpose. ar disciose s CoNTEnIs OF DAY ATIACHMETE T iry O HaT par

From: Claims [mallto:claims@premiumauto.com.sg]
Sent: Thursday, 5 September 2019 12:05 PM

To: 'Admin-D {(LKKAuto)'; 'Admin A'; "SUR’

Cc: 'Claims’

Subject: RE: OD CLAIM FOR SBR 448 Z ON 3/9/2019

Dear all,
Attached is the estimate for your kind reference.

Best Regards,
Syalfig
Claims Admin Assistant

Premium Automohbiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p.+65 6388 2323 d. +65 6768 9911 L +65 6841 1183

e claims@premiumauto.comsg w. wwwaudlcom.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 68362223



WELCOME TO THE
8TH DIMENSION.,

THE ALL-NEW AUDI Q8.

| rmr\r\u'i MORE I

Email Disclaimer
Fhils simail, including any attachment, b confidentia] and may alsn D privil
i have seeeived mim error, please notify ol ivmediately by reply el and thei dielete B g Fraviny yin

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 4 September 2019 2:29 PM

To: 'Admin-D (LKKAuto)' <admin-d @lkkauto.com>; ‘wdmin A' <admin-a@|kkauto.com>; 'SUR' <sur@|kkauto.com=>
Ce: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR SBR 448 ZON 3/9/2019

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference
We will forward you the estimate once it is available.

Please arrange survey on 6/9/2019, 1.30pm. owner waiting

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f +65 6841 1163

e.claims@premiumauto.com.sg w.www.audicomsg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

| |

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI QB.

| FIND QUT MORE |

| S— - ————

Emall Disclaimer
This #mall neludine any attachment, & conlidentlial J sniay ks bee Lghi o
W o bave ceiveil it in error, please nanhify we immediatsly | Fy E I v thei delete tus e s [Taein y Pt

Plogss da pot eopy i or use jL for any paarg . o disclose ta conlents oF any Mtachnent (o sny other person. T



- Veron Chen !LKKAutnl

From: Veron Chen (LKKAuto)

Sent: Thursday, 16 January 2020 11:46 AM

To: ‘Boo seng yak'; Guo Qiang (LKKAuto); SUR: Carrine Leong;
jlayee yap@premiumauto.com sg; Chang Chee Sing

Subject: RE: FINAL REVISION - SBR448Z - OD AIG - SURVEYED 6 SEP 19

Dear Mr Boo.

Confirm repair cost of $19,330.64 before excess $1000 and GST @ 12 days

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{40B933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Wednesday, 15 January 2020 3:02 PM

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; SUR <sur@Ikkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>; Veron Chen (LKKAuto) <veronchen@lkkauto.com:>

Subject: FINAL REVISION - SBR448Z - OD AIG - SURVEYED 6 SEP 18

Hi Guo Qiang and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $19,330.64 @ 12 days exclude 1 Sunday.

Your early closure is well appreciated. OWNER REQUEST TO CLOSE - URGENT.

Best regards - jb
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

PARFCOE Rebale Enguiny

Owner 1D Type:
Ohwner 1D-

Singapore NRIC
528D

Viehicle Na

Viehiicle to be Exported:
Intended Deregistration Date
viehicle Make

Vehicls Model

Primary Colour
Manutacturing Year:
Engine Nou

Chassiz No

Maximum Power Oulput.
Oipen Market Value
Criginal Registration Date:
First Registration Date
Transfer Count

Actual ARF Paid

SBR4487F

Mo

08 Sep 2019

ALIDI

Q35PORT 20 TFSIQU S TRONIC
Blue

2018

DAX035185
WALZZZFYX 12153840
185.0 kW (248 bhp)
544,967 00

20 Jun 2018

20 Jun 2018

0

$54,954.00

PARF Eligibility
PARF Eligibllity Expiry Date
PARF Rebate Amount:

Yes
1% Jun 2028
$41.21500

COE Expiry Date

COE Category

COE Penod(Years):
QP Paid

COE Rebate Amount
Total Rebate Amount:

The infarmation comntained herein s correct as at 08 Sep 2019

19 Jun 2028

B - Car above 1600cc ar 97kW (130bho)
10

£37.989.00

£33.356.00

£74571.00

PIRTEE 0wt L T 8 R L P R P VT e e R L il T e L L T T S N T T TE TR i



Singapore Used Car Listings - spCarMant

staCarMarT.COM
THE UNLY PLACE FOR SMART CAR BUYIRS
» audi g5 Used Vehicle List (5 vehicles)

Car Model Price Depreciation RegDate EngCap Mileage Company Availability
Audi Q5 2.0A TF51 Quattro  $171,000  $17,080 /yr O4-May-2018 1,984 cc 15000 km  Precse Auto Trading Available
Pre Ltd

High Loan Avalable! S Years Warranty From Optima Werkz Until 37572023, Apple Car Play Installen. Car In Prstne Condiben! No Repairs
Nesddad! Inpernal Tranalar Batwsssn 2 Expaty Infensc Froen JE

Office No, = =

Wei GQuan - 97713539 | Marcus Ong - 94897930 | Feng - 91153492

Audi G5 2.0A TFS1 Quattro S5~ S210,000 520,730 fyr 2Fun-2018 1984 15000 km  Munich Alpina Ptz Lid  Awvallable

Offer Loan Interest AL 2.28%. Extremely Well Malntained, Comes With Agent Warranty 5 Years, Uip Te 70% Financing Of Car Price Possllble, It's
100%: Accitfent-Free. View To Bellews! Welcome Trade [n, Call/.,

Office No. - -

Zen - 90234267 | Ben - 91849162

Audi Q5 1L.0A TF5I Quattro 5- $1TEB00  §16 790 /yr 26-0u-2018 1984 cc 17600 km  Car House Pre Lid Available
tronic Sport

Orily | Orivivier With Low Milegige, Extrerusly Wisll Mairitainesd, Comes 'With Agent Warranky S Yeare Up To 70% Financing OF Car Prics Posaibls,
s 1009 Accidem-Free. View To Beieve! Weicome Trade [n, Call,

Office Mo - H4631939

Teo - 95118191 | Damien - BE7B48949 | Wing - 82272461 | Michelle - 86061381

Audl Q5 2.0A TFSI Quattro S5- $184,800  $17.200 fyr 27-Nov-2018 1.9684 cc 19,000 km  Spesdo Mataring Available
Owinet Colnsighment, Prembum Aute 5 Yeais Warmanty, 1 Years Free Senvicing. [0 House Loan Avalipble. Oveitrade Avallable. Chll Jawvier
SIEL1Z91 For Viewing Appoirtmant.

Office No. - 67637757

Jovier Eu - 91811291

Audi Q5 2.0A TFSI Quatiro S- $184.999  $17.070 /r 29-Now2018 1.984cc 16,500 km Premium Automoties  Available
tro

Larest 5 With Virtusl Cockpit! Manageiment Lt Agent Warranty TT Nov 2023 Unliribied Milesge! Certified Multipoint Chack) High Tn House
Lamn Approwal! Auddi Bark Interest Rabe 2 18% ! Showroom Sopert..

Office No. - 68365223
Vera Kwok - 97300219

sglCarMant |5 the number one cor dassifieds for parallel impart cars, Toyota, Honds, Nissan, Mitsubichi & BMW, There are plenty of cars for sale,
even for TOE cars, OPC cars, vang, trucks, hybrid cars. sports cars or stabofwaoons. You can also buy from a car siction, look Up car loans,
Rinancial services, low milsage cars, car brands, capark rates & car insutance. We have new car dealers comprising parallel importers, authorised
o deabers, and Lsed car dealens on our site. Find new car price lists, new car launches and now car promaotions, and also motoring advice, car
rewviens K car news on the latest models. Visit our partner sites for job apenings for Singapore jobs, real estate propertes for sale, mover, car
perfarmance parts, car disoussion, forum discussion, commerpial vehicle leasing & COE results,

© 2004-2019 spCarMart. All rights reserved.

PIIPE./FwAve SO CEMTMAN. COMYUSE0_carisearch_resull_pnoalist_prinl php7Sa=AMO0=aidi 458 RPG=208VEH=08ENG=3ARG0=20188AYVL=240

mn
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- CERTIFICATE ormsuRAN:E.

i

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyhelder : CHUA SWEE TUCK Vehicle No. : SBR448Z

Period of Insurance : 20 Jun 2018 Ta 18 Jun 2020 Policy No. : 18000642801-01

Engline No. : DAX 035185 Endorsement No.

Chassis No, : WALZZZFYX.J2153860 Issued Date : 10 Jun 2018
MakeModel AUDI Q5 Sport 2.0 TFSI qu
Engine Capacity/Tonnage 1,984 00 CC Sum lnsured  Market Value First Year of Registration 2018
Driver Restriction NA Off Peak Car = MNa Insuring with COE/PARF Yes

Persan or Classes of Persons Entitled to Drive*
&) The Folicyraises

t-mmwmmnmmhFﬁﬂWlmvwﬂhmmm
'ThllM!w.wmmnmﬁ“mﬂimﬁplrwlmhmmm

Yo haen iz pay on acdmionsl sem of §3 000 s “inecpesienced Criver Excesa” (10 IF ¥ ew are oF Voaur Auifossed Drver | remed or unnamsd) hee s 1am 7 yesy Soving Eaiancs

Age Condition . 30 years old and above

Limitahon as to use®
Liss ordy for socipl, Sorsehe @0 pleawars orposss 80 far ihe PalicyPolder i busineni

Tre Policy Goss nof cowlr e Tor hine & reward drivirg luban, divang Wl TECING ERCE-MSNIN, reGRDER TIE OF KpSSd-SEDNg T CETage of JOO0E SIMEr TNEN BRI T CONMRCRIN WY ATy a0 or
BUmirESE OF LIBE S Ay porpose it corvmosany wilh Motor Trade

Loss of s 18000 - 2000ce Dptianal

* Lenitistiar rendemed mopersitve By Section § of e Mator Wehicles (TrirePam Risks ana Compenianan A (Cep 186 and Secton #5 of Me Foed Tremeot Aol 1967 (Malayse), e nof o b
irciuded undar ihass hessngs

EXCESS

Section 1 |
Fire - 83 Own Cnenage - 57000 Thaft - 30 Flood Cover - 80

Seclian
| Progerty Damage - §0

Windscresn 5100
|

| Named Driver and EXCaSS iwhas apptcaia)
CHUA SWEE TUCK - §1000 |Dwn Demage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS |/

1A Cusiornes Sarves Cerimr Aot 58 Lt Foad 1 Singapom S08666 EMFTITY

Far siher Appruved Reportng CarmresAKG Auttorsen Reparees. pleass conties! oot J4-howr scoitent emergeney holine -85 5358 G200 Alermesesly you moay e 1o AIG seballs wes 8igcom g
or &G 506 Mabile App Simply saarch amd downlond S15 ST from iTunes o Saoghe Play

[ Hira Purchasa Company/Employer's Loan' MayBank

e hermby cartify B the pobcy inowhen fus Cadficess of insesnce reieies & seued in sccordancs wilh the provsstne of e Mojsr Yebehes(Thert Pary Rigka ane Compensabon At (Cap, 188y Par 1y of
Ihe Reac Transpar) Azt 1887 (Maleysin st Modor Vetschid | Tred Party Riske | Rule. 1955 (dstayaiin

05041257

Ax
PREMILM LEASING - EF M/

381 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 158838 AIG Asia Pacific Insurance Pte, Lid.
Undersritten by AIG Asia Pacific insurance Ple. Lid, ALUTHORISED REPRESENTATIVE

24 ithesyidees Way 831715 ARG Baniitesg R




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

What can the 24-hour AIG Auto Emergency Holline provide for you? What should | do in the event of an accldent?

. Immed@mte assiance @fier a0 acode) - Kinep calm and mow your car o & sele pluce
. Etnmigency bipahioen sernie - Doy et medrmill o chevcuins Daull & blares will) (e alfier pany|ms.
. Towing sy (Bcclénd of non-acosien msinlsd) - Fopor the sccijani o us with your scodent vohicle jwhether demagod or mog
. Aghwce on Moter Claima procedures Wit approved reporting centes or gutharised reperer within 24 hours e the
. Meizial Faberrnl Avscalance nowt working day of e actideni
L] Sutiml VWil Eummeons!Conespondiencey from fend party e 1o ANz
It ne one |s injured in the accident: Ih——

Yeu @re nol required o mees By polics repar

Rucoi wehichs number, name and address. imsurEnce campany and policy numbes of e olled diiveis) and wehiceis)

Collect details (neme, addrees snd conine nurnber) of witnesses andion try o leke photographs of e scene of te Bccidend,

Faport the sccident & un with your accident wehicls (whather damaged or not] il our ANEOVEd reporEng Cantred of Suthansed reparers wittm 24 haurs o the mt
walking day of ihe pocdent,

It the accident Involves injuries or damage to government property & vehicles, loreign registered vehicles or non-injury hit & run case:
Feport the sccitent to the police. prowding full details of e crcrmtances of The acodnt

Recart wahicle numbe: name and addrem insuiance ompany and policy numbes of the clhee dresee) @nd whicleis) @ applcmbie

Caoliect dataiby (norve, siress snd contect number) of witesses andiar iry 1o take phatographs of ihe scane of the sccidend,

Fepon the accident 1 a8 wilh your accdent wahiche (whother damaged or nol) via o Epproved reporting cenlres o sulbonied repaisrs wiltun 38 haurs o (e nest working
\ day af tha aocdar. o

* ® ® ®

& & & &

s y
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please rafer 1o your Policy Schedule for details. Policy 1erms
and conditions apply. Please call our customer service hotline number (66) 6419-3000 for assistance

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
resarvas the right fo venfy the identity of the holder. The Cl is the property of AIG and its use 15 subject to the terms and conditons
contained in the Loss of Use Endorsement under the policy issued to the policyhalder

Steps 1o activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement. please contact the Rental Car Company (listed below) after filing/reporting your
accident claim

2. Your rental car will be made available within § working hours of activation with the Remal Car Company,

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must ba produced.

4, The number of days is based on the period your vehicle is in the repar workshop unless the number of days of loss of use

entitlement is stated in the Policy.

Rental cars are strictly for usa in Singapore only.

Extension of rental beyond repair period approved by AlG surveyor will be chargeable by the Rental Car Company on per day

basis

@ o

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 57428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: Sam to 6pm Saturday (Half Day): 9am to 4pm

"The Fertal Car Company's Temm & Condton apply fie. refundabie securiy deposil, sssews babilly for the Femel Car, Collisan Oumags Yavar, siz)

‘. o
IMPORTANT NOTICE

If you sall your motor vehicle, this Notice s IMPORTANT and MUST be comphed with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation} Act (Cap.89), it shall be unlawlul for any person to use or cause or parmit any
othar parson to usa a motor vehicle without a valid policy of insurance under the Act

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. if the Certificate of Insurance has been lost or destroyed, a Statutory Declaration 1o that effect must be made.
Failure o comply with this obligation is an offence under the Motor Vehicles [Third Party Risks and Compensation) Act (Cap.B8),

This Palicy will cease 1o be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified 1o and agreed to by the insurance company concermed. If the insurance company agrees lo cover the new owner. they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new ownar's profile.



UNDERTAKING

(A JWEe Tuck L (NRIC Not 70525 24D ), hereby
confirm that the Singapore Accident Statement lodged by me on _ & ¢ J&1~ 24/ ?
a /1-25 hours pertaining to the accident invalving motor car Reg. No:
JEE VS T , In which | was the driver are true and accurate to the best of my
knowledge, information and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is
a breach of policy terms and conditions.

In the evenl that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges that there Is a breach of policy terms and conditions, |
irrevocably undertake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the
contract of insurance upon receipt of written demand by my insurers.

e
Signature -1

B ———— e — e

Name of Insured / Driver CHUA TWEE Tuck
Nric No. :

o:No SFrei 28D
Date : 04 SET 2¢ (9
Signature : A‘:_
Name of Policyholder : CHUA SneE Tuck
Nric No,

¢ JA3sp
Date

04 & 20/ )




; Al Asia Facific imurance Pre. Ll
z s I (.—, AIG Building
- 7B Shenton Way

hnee— e e e

m)7-16
MOTOR E TERVIEW FO
NAME - CHUA Siyee  7uck
VEHICLE NUMBER : SBR Yy fi
DATE/ TIME OF ACCIDENT : O3 TP 2017 / /308 HES
PLACE OF ACCIDENT L Jo cAVBERAN PRIVE , CPnDo  Caf FARK
THIRD PARTY VEHICLE (IF ANY) N Je

L L L L e e e e L L LR Ll

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

AT My CanPo  cAL PARK. Ax IinTed AdwvE . NEEWDEL To &=
To WK

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

NO .

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

I7 1S Al euN DAMAGE  Leef SATdE 7o Tie ARAR AtwE
LEFT- LEWR  TIRE AnD SwkRouwD g ARER _(in CLubVg  (FFT - KEAR_

DesR  AND BumreErR )

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE
FOR INVESTIGATION?

No

A

NAME: (A SHEE Tick

AFFIRMIED THE ABOVE INFORMATION I




Premium Automobiles

55 Ubi Road 1, Singapore 408695

Tel: 6366 2323 Fax: 6841 1183 WIP:11113
Emall: Mora khai@premiuvmauto.com.sg / claims@premiumauto,com.sg

Telefax

Estimate :  Accdent Repairs

Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/OD/1064/2019/NS

Date : 5-%ep-19

Vehicle NOT IN workshaop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6B41 0055 - Fax: 6256 4315

Owner's Name *  MrChua Swee Tuck
Address : 10 Canberra Drive
201-15
Singapore 768142
Telephone ¢ HP+6598206421
Type of Claim :  Own Damage Claim
Policy No. : 1800064901
Vehicle No : SBR4487Z
Model Code +  Audi Q5 SPORT 2.0 TFSI QU
Model / Year +  20/6/2018
Engine No :  DAX 035185
Chassis No i WAUZZZfyxj2153B60
Mileage :
Date In :
Estimated By ¢ Johnny Boo / Allan Wu
Accident Date : 3-Sep-19

Place of Accident +  l0Canberra Drive



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estim i i R448 Z
Estimated

5/n Nature of Jobs Charges

Surveyor's
Recommendation

To remove and reinstall rear parking ald and rear lid

kick sensor. Check function. S/N 'S 360.00

2 Torenew lhs 1/4 glass to facilitate fender renewal. S/N 5 300.00

To remove and transfer lhs rear door's multi-lock
3 system and power window devices, Inspect for 5 2B80.00
damages. S/N

To dislodge and reinstall rear wire harness for
4 lights, battery manager, fuse and relay tray, S/IN 5 1,400.00
electrical and audio components.

SUB TOTAL LABOUR CHARGES : 5 2,340.00

\ \\\



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SBR 448 Z

Estimated Surveyor's
5/n Nature of Jobs Charges Recommendation
To remove and reinstall rear seat, back rest, hat /
5 tray. abcd pillar trims, luggage compartment trims. S/N S 1,400.00

Dislodge roof liner and disengage curtain air bag.

To dismantle rear bumper, rear lid and Lhs rear door.
Cut out and weld lhs rear fender. Renew rear

Ll
6 bumper and lhs rear door. Re-organise crash 7 s 7,200.00 775 oo
management components. Reinstall all parts
removed,
f ra L e - e
Jo fe-.:pgay rear upper bumper, Ih‘5 rear fender, lhs NF 2
rear do Cj door handles, Ihs sillpanel, door , S
7 entranfes, roof chanhel, drain panel, end panelling, s 7.100.00 3?}&0 v

door cover and both rear wheel arch trims, To carry
out stone shipment and joint sealer works.

192.00 /

15,892.00

Ll

B to carry out diagnostic checks.

TOTAL LABOUR CHARGES

wr




Premium Automobiles

55 Ubl Road 1, Singapore 406699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SBR 448 Z
S/N  Parts Description S/Nett
1 perupperBuMPER X X fel” s 1,571.00
2 REAR LOWER BUMPER )( S 1,077.00
3 REARBUMPER TOWING EYE COVER-LH X 5 43,00
4  REAR BUMPER TOWING EYE COVER - RH X s 26.00
5 TAIL LIGHT LH )( <4l 3 627.00
& REAR BUMPER GUIDE SECTION - LH )(. s 76.00
7 REAR BUMPER FOAM FILLER PIECE - LH )( 5 S6.00
8  REARFENDER-SIDEPANEL-LH _~ Zuc . s  4,072.00
s wvacwss L~ pl s 750.00
1o REARDOOR-LH .~ D) §  2,829.00
11 DOORSEAL BRACKET 5 39.00
12 OUTER DOOR SEAL-LHREAR .~ NEC § 190.00
13 BONDINGAGENT % / NEC § 45,00
14  CLEANINGSOLUTION X * 7 NEC § 65.00
15 DOOR SEALING STRIP )< A 5 15.00
16  OUTER DOORSEAL-LHREAR < 3 201.00
17 DOORCATCH X AWAS 3 132.00
18 REARDOOR ATTACHMENT PARTS 7 NIV 5 201.00
19 DOORHANDLETRIMPLATE-LH ¢ ;&FA&‘ : : 250.00
20 DOORHANDLESENSOR-LH 5, n S 208.00
SUB TOTAL SPARE PARTS $ 12,473.00




Premium Automobiles

55 Ubi Road 1. Singapore 4DEGSS
Tel: 63662323 Fax:5B4]1 1183

Telefax

21
>
23

3|

ident V

5/N__ Parts Description S/Nett Remark
EXTERIOR DOOR HANDLE-LH X 5 35.00
DOOR HANDLE HOUSING ), N4 5 16.00
DOOR HANDLETRIM X, $ 149.00
REAR DOOR COVER-LH (& . M . 5 577.00 Cl-
REAR WHEEL COVER-LH/RH ) ./ SHC . 2 8 974.00 }, e
ACRYLIC SEALANT .~ SN & 180.00
CAVITY WAX .~ SN 5 140.00 ik
STONECHIP .~ Flsd SN 5 180.00
METAL FILLER POWDER ~~ SIN % 280.00
1/4 GLASS SEALANT  _~ SIN § 100.00 '
sunortes A yeC . S 600.00 e
TOTAL SPARE PARTS $ 15,704.00
TOTAL LABOUR CHARGES s 1589200 |6 237>
GRAND TOTAL $-35596:00° 33 Gaf

All charges are not inclushve of GST

Legend :

Remarks (0K} = Approved, Remarks (X] = Not approved

Spare parts are Special Mett.



Premium Automobiles

55 Ubi Road 1, Singapaore 408659
Tel: 6366 2323 Fax ' 6841 1183

Telefax
N
(:)/ 1 % 5 ) o d\
Name
Surveyed Date bltf"'l shA Plﬂﬂﬂ'{?’g
Authorised Date F
Excess Cost '
Liability @”‘f’
Remarks
Crass TPA
Net Dodkhorstd
Please Note This estimate Is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle. please refer o Ms Norah Khai at
Tel:6768 9828 for appointment.
LK Auto Consullants hence nolify
Ihe Repairer ol the fullowing;
] "‘"}I.!'ll"_p betoreraler 1) vintsihg
Yours faithfully, « T Ssphity davaged po ] rEsurvey
* Farts proes e nudmc 1 confrman
Premium Automobiles Pte Ltd » Thund fiacty sutvery 5 o & "Wéhoul Prajudios” hass
® Mo lhengl mesdficsties ) o dlicwnd
* Suppementiry ibermis| must be imsureeped g
o susdnect 13 finas apgeedil fom insgrance Company
Aanossedges by Feomme
Senature:
Johnny Boo Allan Wu

Body Repair Manager

Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183 WIP : 11113
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/1084/2018/NS
Date 5-Sep-18

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr Chua Swee Tuck

Address 10 Canberra Drive
#01-15
Singapore 768142
Telephone HP +65 88206421
Type of Claim Own Damage Claim
Policy No. 1800064801
Vehicle No SBR 448 Z
Model Code Audi Q5 SPORT 2.0 TFSI QU
Model | Year 20/6/2018
Engine No DAX 035185
Chassis No WALIZZZfyx|2153860
Mileage
Date In
Estimated By Johnny Boo / Allan Wu
Accident Date 3-Sep-19

Place of Accident

10 Canberra Drive



Premium Automobiles
55 Ubi Road 1. Singapore 408699
Tel - 6366 2322 Fax : 6841 1183

Telefax
mated r Cha for Acciden icle SBR Z
Estimated Surveyor's
Sin Nature of Jobs Charges Recommuendation

To remove and reinstall rear parking aid and rear lid

3 kick sensor. Check function. SN 3§ 360.00 ’ oo

2 Torenew lhs 1/4 glass to facilitate fender renewal. SN § 300.00 5 300.00
To remove and transfer Ihs rear door's multi-lock

3 system and power window devices. Inspect for S 280.00 5 280.00
damages SN
To dislodge and reinstall rear wire harmess for lights,

4 battery manager, fuse and relay tray, electrical and SN § 1.400.00 5 1,400.00

audlo components,

SUB TOTAL LABOUR CHARGES I 2,340.00 5 2,340.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699

Tel

: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SBR 448 Z

Estimated Surveyors
Sin Mature of Jobs Charges ecommendation
c/t 5 2,340.00
To remove and reinstall rear seat, back rest, hat tray,
§ abed pillar trims, luggage compartment trims. Dislodge $ 1,400.00 5 1,400.00
roof liner and disengage curiain air bag.
To dismantle rear bumper, rear lid and Ihs rear door.
Cut out and weld Ihs rear fender. Renew rear bumper
5 and |hs rear door. Re-organise crash management $ 140000 $ 350,00
components. Reinstall all parts removed,
To respray rear upper bumper, Ihs rear fender, Ihs rear
door, door handles, Ihs sill panel, door entrances, roof
7 channel, drain panel, end panelling, door cover and both 5 7,100.00 5 3,300.00
rear wheel arch trims. To carry out stone shipment and
Joint sealer works.
8 to carry out diagnostic checks. 5 182.00 5 192.00
TOTAL LABOUR CHARGES 5 15,892.00 $ 10,732.00




Premium Automobiles

55 Ubi Road 1, Singapare 408689
Tel 6366 2323 Fax 68411183

Telefax

Material List for Accident

SIN

Parts Description

cle Regn No. SBR 448 Z

SiNett

Damaged Parts & Prices

Remark

10
1
12
13
14
15
18
17
18
18

20

REAR UPPER BUMPER
REAR LOWER BUMPER

REAR BUMPER TOWING EYE COVER - LH
REAR BUMPER TOWING EYE COVER - RH

TAIL LIGHT LH

REAR BUMPER GUIDE SECTION - LH
REAR BUMPER FOAM FILLER PIECE - LH

REAR FENDER - SIDE PANEL - LH
1/4 GLASS

REAR DOOR - LH

DOCR SEAL BRACKET

OUTER DOOR SEAL - LH REAR
BONDING AGENT

CLEANING SOLUTION

DOCR SEALING STRIP

OUTER DOOR SEAL - LH REAR
DOOR CATCH

REAR DOOR ATTACHMENT PARTS
DOOR HANDLE TRIM PLATE - LH
DOOR HANDLE SENSOR - LH
SUB TOTAL SPARE PARTS

NEC
NEC
NEC

1.571.00
1.077.00
43.00
26.00
627.00
76.00
56.00
4,072.00
750.00
2,829.00
38.00
180.00
45.00
§5.00
15.00
201.00
132.00
201.00
250.00
208.00

3.257.60
598.60
2.263.20
31.76
152.00

160.80

“ﬂ“““““““ﬂlﬂ““ﬂ“ﬂﬂ““““

12,473.00

6,464.96




Premium Automobiles

85 Lipi Road 1, Singapore 408653
Tel - 6366 2322 Fax : 6541 1183

Telefax
aterial ident No.
S/N___ Parts Description S/Nett Remark
cff § 6,464.96
41 EXTERIOR DOOR HANDLE - LH 5 3500
42 DOOR HANDLE HOUSING 3 16.00
43 DOOR HANDLE TRIM § 149.00
44 REAR DDOR COVER - LH $ 577.00 $ 461.20
45 REAR WHEEL COVER - LH /RH 2 § §74.00 s 779.20
45 ACRYLIC SEALANT SN § 180.00 £ 180.00
47 CAVITY WAX SN § 140.00 5 140.00
4B STONE CHIP SN § 18000 §$ 180.00
45 METAL FILLER POWDER SN § 280.00 5 280.00
50 1/4 GLASS SEALANT SN § 100.00 5 100.00
51 SUNDRIES 5 600.00 5 13.28
TOTAL SPARE PARTS 5 15,704.00 3 §,598.64
TOTAL LABOUR CHARGES § 15,892.00 $§ 10,732.00
GRAND TOTAL $ 31,596.00 5§ 1933064
All charges ane nol Inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Special Mett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date -
Authorised Date )
Excess Cost

Liability

Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel 6768 9628 for appointmant

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Norakhaif@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SBR 448 7 PA/OD/1064/2019/NH

18" February 2020
Dear Sir,
RE: INSURANCE CLAIM FOR SBR 448 Z, Audi Q5 SPORT 2.0 TFSI qu S-
TRONIC.
With reference to the above-mentioned wvehicle, no. SBR 448 Z, claimant,
Mr. Chua Swee Tuck, please find the related document per attached.
1. A copy of the Original invoice no, 85014851 — §$ 19,613.78.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clanfication, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG —SBR 448 7

fram

Telephone +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ret

Date

otal pages

Premium Automablies Ple Lu
Showroom

8 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Teletax (B5) 6471 3733

Service & Parts Cenfres
55 Ubl Rd 1

Singapore 408608
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ukl Service Centre Custamer Service
281 Auanora Aoad 281 Amsaccira Roan EX L Aload 1 Sarvice Appommani 38 I3
Sirgapcre 155 Sirgapore 754 Sngapore 408086 J4-rour ramacown Sernce WEZE 1233
Mam Taleonons G836 7223 Main EJ8E 2223 Mairt Teimphone 5388 J311 Ermmd cuslomes CawE@STETATISUL SO Ag
Main Teletm 8471 3733 Main Telefax  B4TS 1003 Man Temtas 681 1103
INS TAX INVOICE
Pagse 1 14:19 Company HReg. No. 195502271W
G5T Reg. No. 1%35502271W
AIG ASIAR PACIFIC INSURANCE PTE LTD i : 51 .
potcidagri il chin Invoice No: 5014851 Account: adoneé &4 o)
AlG BUILDING
7B SHENTON WAY Date 1T/02 200 AIG ASIA PACIFIC INSURANCE FTE LTD
WOT-16 MOTOH CLAIM DEPT
; AIG BUILLING
SINGAPORE 079120 079120 Order & ©5BA044BE e
#07=-18
Term : 30 SINGAPORE 075120
Regn No: ssao4dez (v 38348 Regn Date: 20/06/2018 Mileage: 10487 WIP No.: 11113
Model: 05 SPORT 2.0 TFSI qu 5 tronic Chassis: WAUZZ2FYNJ2153860 Engine: oax 535185 Dept: o
You have been assisted b}' = (B-Tony Foong | 33 )
Details Quy Unit Price Amount
1) EXC M: 8888 -1000.00 1.00 -1,000.00
Insurance Excess/liability
e BODYWORE M: 360,00 1.00 350,00
TO REMOVE AND REINSTALL REAR PAREING AID
AND HEAR LID EICK SENSOR.CHECK FUMCTION.
B BODYWORK M 300.100 1.00 300,00
TO RENEW LHE 1/4 GLASS TO FACILITATE FEMDER
REMEWAL
B BOCYWORE M: 280.00 1.00 280.00
TC REMCOVE AND TRAMIFER LHS REAR DOCR'S
MULTI LOCE SYSTEM AND POWER WINDOW
DEVICES, INSPECT FUR DARMAGES
8 BODYWORK M: 1400. 00 1.00 1, 400.00
TO DISLODGE AMD REINSTALL AEAR WIRE HARNESS
FOR LIGHTS, BATTERY MANRGER, FUSE AND RELRY
TRAY,ELECTRICAL AMD AUDIC EQUIPMENT
5 BODYWORE M: BBO. 00D 1.00 880.00
TO SUPPLY ACRYLIC SEALANT,CAVITY WAX,
STONE CHIP,METAL FILLER POWDER AND i/4
SLASE SEALANT
£ BOOYWORE M: 1400.00 1.00 1,400,00
TO BEMOVE AND REIMSTALL REAR SEAT,BACK HEST,
HAT TRAY,ABCD PILLAR THIMS, LUGSAGE COMPARTMENT
TRIMS.DISLODGE ROOQF LINER AND DISENGAGE
CURTAIN AIRBAG
5 BODYWORK M1 3500.00 1.00 3,500.00
TO DISMANTLE REAR BUMPER,REAR LID AND LHS
REAR DOOR,CUT OUT AND WELD LHS HEAR FENDER.
REHEW REAR DOOR,REORGANISE CRASH MANAGEMENT
COMPONENTS .REINSTALL KRLL PARTS REMOVED
g BODYWORK M: 3300.00 1.00 3, 304,00
TO RESPRAY REAR UPFER BUMPER, LHS REAR FENDER,
LHS REAR DOOR, LMS SILL PANEL, DOOR EZNTRANCES,
ROOF CHANNEL,DRAIN PANEL,EHD PANELLING AND




Premium Automobiles Pte Ltd

Audi Centrs Singapare Alexandra Service Centre Ubi Service Centrs Customer Service
87 Amsgrars o 181 Amaandra Road E% Lt Foadt 1 Sereize Aaoontrien 356 7253
Singup 1“::5::2: w1mm Sengapore J0860E 24-5eny Bromasowr Service PE2E 1223
R T L
R RN Meleeesssn e e s
INS TAX INVOICE
Pags £ 14:19 Campany Reg. No. 199%02271W
G5T Reg. No. 1993%02271W
AIG ASIA PACIFIC INSURANCE ETE LTD : ; . ; .
MOTOR CLATM DEES Invoice Mo: B5014851 Account: Anooe T 0
AIG BUTLLING
78 SHENTDN WAY Date 17/02/2020 AIG RSIR PACIFIC INSURANCE FTE LTD
#0T=16 MOTOA CLAIM DEPT
SINGAPORE 079120 078120 AIG BUILDING
o Order : SBRO44EZ T8 SHENTON WAY
MT=1&
Term 10 ETMCAPCRE (78120
Regn No: sso448z (v 38348) Regn Date: 20/06/2018 Mileage: 30487 WIP No.; 11113
Model: G5 5PORT 2.0 TFSI qu & tronic Chassis: WAUREZFYXIZ153860 Engine: pax o3sies Dept: ©
You have been assisted by - Us-Tony Foong 33
Details Qty Unit Price Amaurit
DOOR COVER.TD CARRY OUT STONE CHIPF TREATMENT
AND JOINT SEAER WORK
E BODYWORE M: 182,00 1.00 182,00
TO CARRY OUT DIAGNOSTIC CHECK
4 ABOABOSB3IT STL |A] |GER] SUBPRRT 10/9 Lass 0204 1.00 4072.00 1,257.60
X ABOABAS2STH NVE (Al (BK)SIDE WINDO 10 L=as 0Z0% 1.00 745,50 555,60
X ABDAA33051B STL DOCR Lass 0204 1.00 282%.00 2, 263.2
x RBOABISSILE SEAL (LAST) Leass 0204% 1.00 180,00 152.00
X ABDAB391198 |A) |SK)DCOR SEAL 10O/ Leas 0204 1.00 201.00 160.80
X REORBS3ISESA GRU COVER (LAST) AF Lean Q20% 1.00 5TE.50 461.20
% RBDASE381TA GRU COVER AP Leas 0200 1.00 487.00 385,60
i AB0AS53818A GRU COVER AP Leas OZ0W 1.00 467,00 38%.60
X ABOABIS1S1A [A) (5E)BRACKET 5/10/ Less 0204 1.00 15,70 31.76
x AWHTOGS180 BOLT AF Lean J20% 2.00 8.30 13.328
Parzs  7,718.64 Sub-Total 1B, 330.64
Labour 0.00
Sublet 11,612.00
Menus 0.00 %% GST 1.2E63.14
Lubricant 0.00
% E13
Grand Total 15,813.78
Received by For & on behalf of

Premium Auwomobiles Pre Lid



L]

Premium Automobiles

Telefax
AIG Asin Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SBR 448 7,

PAOD/0642019TG

19 October 2019

RE: CLAIM -OWNER'S SATISFACTIONDISCHARGE VOUCHER
Make & Model : Audi Q) SPORT 2.0 TFSI QU
Vehicle Chassis No, WAUZZZFYXJ2153860
Vehicle Regn No. SBR 448 7
Vehicle Mileage 26373 KM
Vehicle Owner Mr. Chua Swee Tuck
Certificate No 1 800064901

Own Damage Excess : $ 107000 (Inclusive GST)

Accident Date 03/09/2019

Place 10 Canberra Drive

Repair Cost : s /9. 6/2 1

WIF No. 1113

Repairer's Name Premium Automobiles Pre Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

/
Owner / Insured Signature i =
Time : C1.50 am
Date I""r'['}";"l"

DIBCHARGE VOUCHER - AlG— SBHR 448 2

from
Telephona +85-
Teletax +H5.
Maobile +{5-
Our department
Your Claim Raf
Cur Ref

Data

otal pages

Pramium Automobiles Ple Lid

Showroom

@ Leng Kea Road
Singapore 158080
Telephona (65) 8568 1111
Telefax  (65) 6471 3733

Service & Parts Canires
55 Ubi Road 1

Singspore 408690
Telephone (65) 6366 2323
Telefax  (65) 6841 1183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Cargi [ert-'lrtl Est Subsmitten ad] Assigned | Aag) Rpt Ad) Subritted [k Auth'es SratLed
_— ﬁ?f 2019 ':’355;" 019 ge19,330.64  |5$19,330.64 Pending for Survey Report
- Edn Agy ipt | _Egit Estimates | | View Rot | Cancel Casa
Main Reference Claim Details Decuments Show All I

CLAIM SUBFOLDER DETAILS
Insured! CHUA SWEE TUCK, [D: 570325280,

Vehicle Reg. | spR448Z

No.:
Clalm Type: | 0D/ 35728160515G

| [Created by Insurer]
Email: TUCK_CHUARYAHOO,.COM.5G
03/09/2019 13:00 - ;59
[14 Months and 14 Days From LTA Reg Date {Man ¥r}]
Nots No.: 1BDO0E4901 E_':ﬂ_'mpmhdﬂ:.ivﬁ:l

Excess: 5%1,000.00
Premium Automoblles Pte Ltd (UBI) 55 Ubl Road 1, 408699 Ubl - Tel: 67689828/9827/9911

AlIG Asia Pacific Insurance Pte. Ltd, ($G) - Tel: 65-6419-3000 ... [Handled by Mithoo Singh, Aashweenjeet Kaur]
Anshweanjestkaur. Mithoasingh@alg. com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by XING GUO QIANG] ... [Final Rpt due 18/09/2019]
CHUA SWEE TUCK (48 / Male) , NRIC: 570325280, Tel: +6598206421 Email: TUCK_CHUASYAHOO.COM.SG

Tel: +6598206421,
Date of Loss:
Policy/Cover

Repairer:
Handling
Insurer:
Adjuster:
Driver/Custo
dian:

ASSOCIATED MAIL RECEIVED
» AIG_SG (09/09/2019): Alert - Adj Mandate

view All | Compose Case mail |

(5$20792.00) - SBR44BZ - Claim Handler: Mithoo Sing...
+ AIG_SG (09/09/2019): SHRA48Z / OD / 03/09/201% / Coverage & Excess update

ALL ASSOCIATED TASKS=
Due Date
No results.

"ﬂnnl.ll EHrﬂlTHHI EruuHmT.lHtI i::u'nnletnl

Priority Assigned By Completed On Craated On Done?

Type Task Group Subject Hondler

hitpsfeingapore mermen. com/claims/index. cfmMusabox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8620428extid=31617T2ACFID=6741... 1/2
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Marimen a-Claims

Claim Documents

*SBR448Z (35728160515G)
oD

Sep 3 2019 1:00PM
[CHUA SWEE TUCK]
Premium Automobiles Pte Ltd

Upiond Documents | Upioad Protos | Compose New Letter | Upioad viseo | Upicad Audio |

Assessment Reports [tperpage v /|
Mo |Finalized On LKK Auto Consuttants Pta Ltd (HQ) Thumbrnall | Print
1 |09/09/19 12:38 | Adjuster Immediate Advice © [ e
Photos/Images {dperpage v! @
fio | Relabel/Recorder |LKK Auto Consultants Pre Lid (HG) Thumbnail | Print
1 |oeyog/19 11:28 General View 0 | wedws | &
2 |09/09/1911:28  |General View QO  lediec | @
3 |09/09/1911:28 | General View © | Loadwc | @
4 |09/09/1511:28 | General View @ | loadiec | &
5 |09/09/19 11128 | General View © | adwc | B
6 |03/09/19 11128 |General View QO |loadwc | &
7 |09/09/1911:28 | General View Q| adwc | @
B |09/08/19 11:28  |Genaral View Q| oaawc | ¥
9 |09/09/19 11128 |General View 0 | oadirs | &
10 |08/09/19 11:28 | General View © | ondwc | @
11 |05/05/19 11:28 General View O | loadipc | &
12 |09/09/1911:28  |General View © | adwc | @
13 |09/09/1911:28 | General View 0 | cadwc | @
14 |09/09/19 11:28 General View © | o | @
15 |09/09/1911:28 | General View O | lcadic | @
16 |09/09/19 11:28 General View © | loadirs | &
17 |09/09/19 11:28 | General View 0 | oadies | @
18 |09/09/1911:28 | General View Q| e | @
19 09/09/1911:28 General View © | v | @
20 |os/o9/19 11:28 General View Q| adivc | @
21 16/01/20 10:19 | Reinspection Photo © | st | @
22 |16/01/20 10:19 Reinspection Photo Q | adivc | @
23 |16/01/20 10:19 | Reinspection Photo © | Laic | @
Documentation [iperpage v @
No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbinall | Print
! |09/D9/19 12:03 | Singapore Accident Statement Load POF
2 |09/09/19 12:03  |Insured's Driving License Load POF
3 |09/09/19 12:04  |INTERVIEW FORM Load POF
4 |08/09/19 12:04  |UNDERTAKING Load POF
5 |09/09/19 12:04 | MARK ESTIMATE Load PDF
6 |09/09/19 16:07  |Certificate of Insurance Load POF
7 |19/02/20 15:13 | Workshop Involce Load POF
& |19/02/20 15:13  |Discharge Voucher Load POF
Linked Accident Report Documents

View | View in Browser v
Assessment Reports Sperge v @
Mo |Finalized On [Prlmium Automobiles Pte Lid [UBT) | !mumhnill- Print

hiips://singapare menmen com/claims/index, cfm Husebox=MTRdocAluseaction=dsp_docviewSdomainid=1&objid=862942 8extid=316172&c0role. .,

12
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Assessment Reports |1perpsge vI| ¥
Mo |Finatized On Premium Automobilles Pte Ltd (UBI} Thumbnail | Print
| |oa/09/1914:22 | Accident Statement [ BT
Photos/Images | 3 per page | @
No | Finalized On Pramium Automobiles Pre Ltd (UBI) Thumbnail | Print
1 |04/09/19 14119 | Accident Photo © | csaws | B
2 |04/09/19 14:15 | Accident Photo © | aaws | @
3 | 04/09/19 14:19 | Accident Photo O | loadiws | &
4 04/09/18 14:19 | Accident Photo © | waws | @
5 |04/09/19 14:19 | Accident Photo ©Q s | @
6 |04/09/19 14:19 | Accident Photo © | Losaws | &
7 |04/09/19 14:1% | Accident Photo O | wadirg | &
B |04/09/19 14:19  |Accident Photo ©  ladws | @
9 |04/09/19 14,19 | Accident Photo ©  adws | @
10 |04/09/19 14:19 | Accident Photo ©  loadws | @
11 |04/09/19 14:19 | Accident Phote QO | loadic | @
17 |04/09/19 14:19  |Accident Photo O | Lsdwc | @
13 |04/09/19 14:19 | Accident Photo © | loadies | @
14 |04/09/19 14:19 | Accident Photo © | oaarwc | B
15 |04/09/19 14:19 | Accident Photo © | oadwc | @
16 |04/09/19 14:19 | Accident Phato Q| adec | @
17 |04/09/19 14:19 | Accident Phato Q| s | B
18 |D4/09/19 14:19 | Accident Phato © | Losd e
Documentation liperpage ¥ @
No | Finalized On Premium Automobiles Pie Ltd (UBI) Thumbnail | Print
1 |04/09/19 14:20 sketch Plan © | wairs | &
2 |04/09/19 14:20 | Sketch Plan #2 QO | e | @
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | erint |

There are no document checklists configured,

Show Remarks To: - Handling Insurer
Mt Rpmpris gre privede unloss you shnw [t o other parties

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

hitps/isingapore. merimen.com/claims/index cfm 7 usebox=MTRdocAluseaclion=dsp_docviewldomalnid=14abjid=8620428exlid=3161T24cormle... 212




212002020 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno 1sseoriser
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. OurFila No:  CC3AIG190158TW/GVFAN2
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 20/02/2020
REFERENCE
Insured/Claimant: CHUA SWEE TUCK Policy No: 1800064901
Date of Loss: 03/08/2018 MNature of Clalm: oD Claim No: 357281605156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SBR448Z
Make & Model: AUDI Q5 SPORT, 2.0 TFSI QU S TRONIC (A) Engine MNo: DAXD35185
Reg. Date: 20/06/2018 (Man. Year; 2018) Chassis No: WAUZZZFYXJ2153860
Colour: Blue Odometer: 24212 km
Engine Capacity: 1884 cc
Market Value/New Car Price: 55171,000.00
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla) Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 235/55 R19 Rear Tyre Size. 235/55 R18
Front Left Side: Continental & mm Rear Left Side: Conlinental 8 mm
Front Right Side: Continental 6 mm Rear Right Side: Conlinental & mm
The above values represent the remaining fyre freads depth
[CDST OF CLAIMS Repairer's Adjuster's Differance Diff %
Paris 15,704.00 8,598.64 7,105.36 4525
Miscellaneous ltems _ 0.00 0.00 0.00
Labour 18,232.00 10,732.00 7.500.00 41,14
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 33,936.00 19,330.64 14,605.36 43.04
- Excess (S§) 1,000.00 1,000.00 0.00 0,00
(5$) 32,936.00 18,330.64 14,605.36 4434
+ GST 7.00/7.00% (55) 2.305.52 1.283.14 1.022.38 44.34
Nett Amount (5§) 35,241.52 16,613.78 15,627.74 44,34
INSPECTION
Date of Assignment: 09/08/2018
Pramium Automobiles Pte Lid (UBI)
Date Inspected: 06/09/2019 Inspected At: 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 12.0 days
Adjuster: XING GUO QIANG Manager: VERON CHEN

NOTE: This mpan represants our findings af the ime and place of napection sialed herein. Such inspaction has bsen carmied oul fo the beat of our knowledges and
ability but any ofhar fabiity uwnder any other crrcumstances is hereby expressly excluded

hitps{isingapore merimen comiclalmsindex.cfm Musebox=MTRadjuster&fuseaction=gen_prinirpiicaseid=AG20428exlid=3161728CFID=674127... 13



2202020 Adjustar Report
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR UPPER BUMPER Repair 1.571.00F5 -FS
2 1 *REAR LOWER BUMFER Mol Necessary 1.07T.00FS “-FS
3 1 *“REAR BUMPER TOWING EYE COVER - LH Not Necessary 43.00FS *FS
4 1 *REAR BUMPER TOWING EYE COVER - RH Mot Necessary 26.00FS “.FS
5 1 “TAIL LIGHT LH Not Necessary 627 00FS *.FS
6 1 *REAR BUMPER GUIDE SECTION - LH Not Necessary 76.00FS “FS
7 1 *REAR BUMPER FOAM FILLER PIECE - LH Not Necessary 56.00 FS *.FS
g8 1 *REAR FENDER - SIDE PANEL - LH Buckled 4,072.00FS *3257.60FS
a 1 *1/4 GLASS Necessary 750.00FS  "589.60FS
10 1 'HE._".R DOOR - LH Dentad 2829.00FS *2263.20FS
11 *DOOR SEAL BRACKET Necessary 39.00 FS *31.76FS
12 1 *OUTER DOOR SEAL - LH REAR Necessary 190.00FS  *152.00FS
13 1 *BONDING AGENT Not Necessary 4500FS “FS
14 1 *CLEANING SOLUTION Not Necessary 65.00 FS “.F§
15 1 *DOOR SEALING STRIP Not Necessary 15.00FS “FS
16 1 ‘OUTER DOOR SEAL - LH REAR Necessary 201.00FS *160.BOFS
17 1 *DOOR CATCH Not Necessary 132.00FS *.FS
18 1 *REAR DOOR ATTACHMENT PARTS Not Necessary 201.00FS “.FS
19 1 *DOOR HANDLE TRIM PLATE - LH Repair 250.00 FS . FS
20 1 *DOOR HANDLE SENSOR - LH Nol Necessary 20B8.00FS *.FS
21 1 *EXTERIOR DOOR HANDLE - LH Mot Necessary 35.00Fs .FS
22 1 *DOOR HANDLE HOUSING Not Necessary 16.00FS “.FS
23 1 *DOOR HANDLE TRIM Nol Necessary 148.00FS *.FS
24 1 *REAR DOOR COVER - LH Necessary 577.00FS  *461.20FS
25 2 *REAR WHEEL COVER - LH / RH Necessary 974.00FS  *779.20FS
26 1 *ACRYLIC SEALANT Necessary 180.00FS  *180.00FS
27 1 *CAVITY WAX Necessary 14000FS  *140.00FS
28 1 *STONE CHIP Necessary 180.00FS  *180.00FS
29 1 *METAL FILLER POWDER Necessary 28000FS  *280.00FS
30 1 *1/4 GLASS SEALANT Necessary 100.00FS  "100.00FS
31 1 *SUNDRIES Necessary 600.00 FS *13.2BFS
F=Franchise part. S=SpcNell.
Total Parts (S$)  15,704.00 8,598.64

—

Report was unsubmilted during this print-out.

hitps //singapore merimen comlclaims/index cfmMusebax=MTRadjuster&fuseaction=gen_prinirplicaseid=8620428eid=3161728CFID=674127 . 203



22012020 Adjuster Reporl

Recommended Miscellaneous ltems
Thare are no now miscellanecus items selectad.

Recommended Labour
Mo Particulars Lab.Type

Repairer's

Amount

Labour ltems

1 TO REMOVE AND REINSTALL REAR PARKING AID AND REAR LID Mew
KICK SENSOR. CHECK FUNCTION

2  TO RENEW LHS 1/4 GLASS TO FACILITATE FENDER RENEWAL MNew

3  TO REMOVE AND TRANSFER LHS REAR DOORS MULTI-LOCK New
SYSTEM AND POWER WINDOW DEVICES. INSPECT FOR DAMAGES

4 TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR LIGHTS,  New
BATTERY MANAGER, FUSE AND RELAY TRAY, ELECTRICAL AND
ALDIO COMPONENTS

5  TO REMOVE AND REINSTALL REAR SEAT, BACK REST, HAT TRAY, New
ABCD PILLAR TRIMS, LUGGAGE COMPARTMENT TRIMS. DISLODGE
ROOF LINER AND DISENGAGE CURTAIN AIR BAG

&  TO DISMANTLE REAR BUMPER, REAR LID AND LHS REAR DOOR. New
CUT OUT AND WELD LHS REAR FENDER. RENEW REAR BUMPER
AND LHS REAR DOOR. RE-ORGANISE CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED

7  TO RESPRAY REAR UPPER BUMPER, LHS REAR FENDER, LHS New
REAR DOOR, DOOR HANDLES, LHS SILL PANEL, DOOR
ENTRANCES, ROOF CHANNEL, DRAIN PANEL, END PANELLING,
DOOR COVER AND BOTH REAR WHEEL ARCH TRIMS. TO CARRY
OUT STONE SHIPMENT AND JOINT SEALER WORKS

B TO CARRY OUT DIAGNOSTIC CHECKS New

Gross Labour Cost (S$)

360.00

300.00
280.00

1.400.00

1.400.00

7,200.00

7.100.00

182.00

360.00

300.00
280.00

1.400.00

1,400.00

3,500.00

3,300.00

192.00

18,232.00

10,732.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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