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Shiau Chan {LKKAuto!

From: Shiau Chan (LKKAuto)
Sent: Friday, 1 November 2019 2:43 PM
To: Boo seng yak; SUR; Carrine Leong; Chang Chee Sing;
jiayee yap@premiumauto.com.sg
Subject: RE: FINAL REVISION - SIWS232A - OD AIG - SURVEYED 6 SEP 19 - RASUL
Dear Mr Boo,
WITHOUT PREJUDICE

Confirm final fig $4,165.44 before excess 50/- & GST and 3 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto com | fax: H256-4315
Bik 51. Paya Ubi Industrinl Park. Ubi Avenue 1, #oz-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

sent: Monday, 21 October 2019 6:30 PFM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SJW5232A - OD AIG - SURVEYED 6 SEP 19 - RASUL

Hi Adrian and all,

Revised estimate and photos is attached.

Please confirm repair cost of $4165.44 @ 3 days of repairs.

Your early closure is appreciated.

Best regards - jb
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= AUDIT TRAIL

Maerman e-Claims

Claim Audit

Na., on Audit Remarks By
1 0255 2019 cim DU Modified Insured Name: -> GAN KONG YEW, Insured 1D -> 518120391, R Bkl
Nivitha
2 295602019 cim veh Model Changed (206049) AUDI A4 1.4 (A). i botin
09 Sep 2019 Riag No: SIWSZ232A. Policy No: 210049000, Acct Date: 2019/09/06. Clalm Type: O (A] Nivitha
3 fa:10 Cim Created D. Insurer; AIG Asia Pacific Insurance Pte. Lid. [5G). Workshop: Premium Automob Govindasamy
. lles Pte Ltd (UBI)
09 Sep 2019 Assig " LKK Auto Consultants Pte Ltd (HQ):: Suggested Adj. : LKK Auto Consultants Pte Lt [A] Nivitha
* 09:10 Adj Co d. 9 2 Govindasamy
s 095ep 2019 ad)Naxt Rpt Changed Next Rot:Final RptDue Date;2016/09/18 Gamm?
6 095892019 pgj mandate Set Approved:B000.00. Reinsp: Adj decides. oo .-ﬂ;‘:m'?
09 Sep 2019 [200005] AIG Asla Pacific Insurance Pte, Ltd, (SG) -> [203630] AIG Asia Pacific Ins [1] Merimen
7 09:10 Cim Ins Co Changed | .o pte. Lid, (Express) Administrator
]
|5 0952019 gy adjuster Assigned  [None] > MOHD RASUL Emm
09 Sep 2019 [A] SHIAU
¥ 1037 Adj Rpt Initiated CHAN
10 ?::g;p 2019 Insured Phone No [None] -> [+6596156043] [ltﬂﬁ:g‘m
11 92520 2019 cim DU Modified Driver Name: -> GAN KONG YEW. o e
12 9258 015 oy DY Modifled JP] Reg. Date: -> 2016/11/16. TAL W
09 Sep 2019 [A] SHIAU
1308 Cim Detalls Notified e
14/ %% SERI0LY Y I, Aevice Next Rot:Final Rpt.Due Date:2019/09/18 U o
09 Sep 2019 CurReq:0174.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL, WE HAVE N [A] SHIAU
45 10:a0 Adj Mandate Raquest o7 T iORISE REPAIR. CHAN
11 Sep 2019 Cim Registration : [1] Chan,
16 1339 . Acct Date:2019/09/06->2019,05/04, HACew
| 12Sep 2019 Clm Registration : (1] Chan
jazA% S R Pal No:210049000->2100490004, [ ey
| ;g 12 Sep 2019 Cim Reglstration - s &S {1] Chan
i 18 1E o s Excess: -> 600.00, 2F Remarks: -> Not Applicable. GST: -> 7,00. 1] Chan,
12 Sap 2019 - Next Rpt:Final Rpt.Due Date:2019/03/18, Mandste Remarks: Re-inspection to bed  [1] Koh,
| i 14:39 Adj Rpt ged ang for damage check and supplementary items / labour. Victor-Ck
12 Sap 2019 Approved:4007.00: Re-Inspection to be done for damage check and supplementary  [1] Koh,
‘ 0 14:3% Ad] Mandate Sat items / labour. Reinsp:Yes. Victor-CK
23 5ap 2015 Cim Registration - 2 v 1] Chan
| 21 10:08 Modifed Excess: 600.00 -> 0.00. Excess Walved: -> &00.00, ‘ol 5!1;
122 240002019 gy Mandate Request  CuriReq:4165.44:KINDLY APPROVE REPAIR COST OF $4,165.44. I*"E:’N“”
123 01 NOV2019 pgy Next Rpt Changed  Cur Rot:Final Rot. Cur Due Date:2019/09/18. Mandate Remarks: ‘Em
(24 73 NOVI0IS agj Mandate Set Approved:4165,44: JRLEoh
Date Erom 4|77 »| pateTo 4|7 > Audit Type none v 6o
s I B —
No record o .
Merimen Billing for this case - Transaction History
en Billing for this : — ==
e will DatE Il T | [ ¥, i e | | i Ret 1 et 2 I In
= Etio | ol | BN | = | (Hranzh) | | e
K Auto LEK Auto
Tpiion | MSRINN | DOl Iaee Motar Cansuhants | Consultants | SIW5232A 11.77
: Pteltd | PeLtd (HQ) |

hitps://singapore. metimen, comiclaims/index. cfmPfusebox=MTRad|usterfuseaction=dsp_viewhistoryScaseid=8641094extid=316157&CFID=617 ..
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- RE: OD CLAIMS FOR SJW5232A | excess

From: Chan, Yoke Shi

To: Claims

Cc: 'SUR', Lim, Sheng Yang, Parthiban, Theerthan, Mohd Rizal, Nur Mariah Huibrachts
Sent: 23/8/2019 10:12:32 AM

Good morning George,

Please be informed that OD excess amount is waived.
Thank you

Regards,

Yoke Shi
AIG
Claim Adjuster |I, Singapore FNOL. Claims Operations — Auto

yokeshi chan@aig.com | www.3ig.com

From: Claims [mallto:claims@premiumauto.com.sg]

Sent: Saturday, September 21, 2019 9:06 AM

To: Chan, Yoke Shi

Cc: 'SUR’; Lim, Sheng Yang; Parthiban, Theerthan; claims@premiumauto.com.sg; Mohd Rizal, Nur Mariah
Huibrechts

Subject: [EXTERNAL] OD CLAIMS FOR SJW 5232 A

This message is from an external sender; be cautious with links and attachments.

Dear Yoke Shi,
Please find the attached photos of third party police report for your reference.
Thank vou.

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

281 Alexandra Road Singapore 159938

p. +65 6366 2323, option |

e. Claims/@ premiumauto.com.sg w. www.audi.com.sg

Audi Showroom 281 Alexandra Road Singapore 159938 p. 465 68362223




Shiau Chan (LKKAuto)

From: Shiau Chan {LKKAuto)

Sent: Thursday, 12 September 2019 4:32 PM
To: Claims

Cc: SUR

Subject: RE: OD CLAIMS FOR SIW 5232 A

Dear George,

As instructed by our client, please proceed to repair the insured vehicle SIW 5232A (Excess $600/- ).

|f there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Friday, 6 September 2019 8:52 AM

To: Admin-D [LKKAuto) <admin-d@lkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIMS FOR SIW 5232 A

Dear Nivitha,
Appt confirmed @230 today.
Thank you.

Best Regards,
George Wong
Claims advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

281 Alexandra Road Singapore 159938

p. +65 6366 2323, option 1

e. Claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom 281 Alexandra Road Singapore 159938 p. +65 68362223
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5 AUDIT TRAIL

Marimen e-Claims

Claim Audit

|—Hu i On Audit Remarks ) By |
1 2339 2019 cim Dt Modified Insured Name: -> GAN KONG YEW, Insured ID; -> 518120391, B o Lo sutcol
: Al Niviths
b 2019 ¢)m veh Model Changed (206043) AUDL A4 1.4 (A). GL{M:HWI
Reg No: SIWS232A. Policy No: 210049000, Acct Date: 2019/09/06. Claim Type: O 1ar jiviha
| 3 g:filuﬂ 2019 Clm Created ﬁn, Il';.urll": AlG Asiz Pacific Insurance Pte. Lid, (5G). Workshop: Premium Automob GLvllnd:umrl
' es Pte Ltd (UBI)
4 0952019 4yt cq assigned LKK Auto Consultants Pte Ltd (HQ):; Suggested Ad). : LKK Auto Consufiants Pra Lt IA] Nivitha |
09:10 d. ndasamy
5 095ep 2019 agy Next Rpt Changed  Next Rot:Final Rot.Due Datei2019/05/18 Pl el
6 0936P 2015 a4y Mandate Set Approved:B000.00,Reinsp: Adj decides. o) ”I""'“‘;T
09 Sep 2019 [200005] AIG Asia Pacific Insurance Pre. Ltd. {5G) -> [203630] AIG Asia Pacific Ins [I] Merimen
7 ge:10 CimInsCoChanged .\ e Pte. Ltd. (Express) Agministrator
i) 1019 [A] Nivitha
B Adj Adjuster Assigned  [Nona] -> MOHD RASUL M bienl
g 093503019 aqj Rpt Initinted JALEHEY
o l::ge_rn 2019 Insured Phone No mona] <> [+65961560421 [A] SHIAU
11 9850 2019 g4m ot Madified Driver Mame: -> GAN KONG YEW, & i
| :
T Sihormg 019 oy DUl Modified 1P) Reg, Date: -> 2016/11/16. 5 Sy
13 {2590 2019 cim Detalls Notified “‘E:L““ |
14 5 Sep 2019 A I frdicn Mext Rpt:Final Rpt.Due Date:2016/09/18 o erondl
09 Sep 2019 CurReq:9174,00;DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WE HAVE N [A] SHIAU
15 10:40 Adj Mandate Request  or | THORISE REPAIR, CHAN
1 J13%0 2019 ‘:““"‘"mm"“"‘ Acct Date:2019/09/06->2019/09/04. §) Chany
17 30 LY S RamTaton Pol No:210049000-> 2100490004, g :
18 ﬁ:;" 2019 mm“”‘“'" Excess: -> 600.00. 2F Remarks: -> Not Applicable. GST: -> 7.00. I\Enihg;;
12 Sep 2019 Next Rpt:Final Rpt.Due Date:2019/09/18. Mandate Remarks: Re-inspection to be d (1] Koh,
19 1430 Adj Next Rpt Changed . tor damage check and supplementary itams / labour. Victor-CK
12 Sep 2019 Approved:4007 001 Re-inspection to be done for damage check and supplementary [1] Kah,
20 1439 Ad) Mandite Sut items / labour. Reinsp:Yes. N Vietor-CK
Date From 4/ > pateTo 4|5 B Audit Type none v Go
ACTIVITY =
Norecord
'Merimen Billing for this case - Transaction Mistory = o _
it | . ecn i i e himrri thiry : I I
| L o iwane) | | - |
LEK Auto LEE Auto |
2r0s | BRI | e | Meter | Consultents | Consulants | S)Ws232A | .77
| i Peltd | Pre Ltd (HQ) |

httpuﬂﬂ'lgnpomrrmun.mmmmu.mm:=mr&ﬁmﬂm=mp_ﬂmwmm1mmu=mmErﬁﬂﬂbnﬁa&... 12



982018 Adjuster immediate Advice
Note: This document has not been finalised,

LKK Auto Consultants Pte Ltd (ceregne1ssearissn)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pta Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408833
Alin:  Khoo, Kay-Eng Date: 09 Sep 2018
Preliminary Advice
Vehicle No P SIWS2324 Accident Date - DB/09/2019
Make tAUDI A4 Palicy No. : 210045000
Assignmant Dale : 09/09/2019 Excess 1 §50.00
Date of Inspection  : 06/08/2019 Est. Duration of Repair :3.00
Inspection Al 1 PREMIUM AUTOMOBILES FTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) S5 16,109.00
Revised Amount 5% 4,007.00
Check ltems (Estimated) S8 5,167.00
Tatal =5 9,174.00
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 58

Fre-Accident Value 5% 89,000.00
COE /| PARF Rebale 8% 60,643.00
Salvage Value 5%

Margin for Repair 8% 38,357.00

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack.

{ ) Other comments :

https://singapore.meriman.comiclaimafindax.cfm Husebox=8VCdochfuseaction=dsp_viewarsmart&docid=4802T028&praview=1 &nolayout=14CFl... N



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
0391

SJW5232A

No

09 Sep 2019

AUDI

A4 14TFSISTRONIC
Silver

2016

CVNO016797
WAUZZZF49HAD19791
110.0 kW (147 bhp)
$32,161.00

16 Nov 2016

16 Nov 2016

0

$27,026.00

Yes
15 Nov 2026
$20,269.00

15 Nov 2026

B - Car above 1600cc or 97kW (130bhp)
10

$56,206.00

$40,374.00

$60,643.00

The information contained herein is correct as at 09 Sep 2019
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SUBIITTED BY Tony Foong Chen Foag

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
|. Piesga 1teport cormectly the detads of the accidont to speed up the claims process
2 Tha Form must be comphsted by the Policyholder and/or the Authorsed Driver

1, Infnrmation provides meesl bs 8a truitihul and acourala = posinle. Arvy willul rrepressrtabon of witholding of maieciEl iscts may allow insuisnce comprnies o

ripudiaite pobiy lability

4. Tre msus and accepiance of tha Form By msurancs comganed B nol an samsson ol pohcy lability an e e of B i ECE COMDan-ss
5. sy false reporting may be referred to the Police for investigation,

. Tra roport will be lorwarded by the msurer of Be GLA Recorts Maragement Centre estmblshed by e Gensrsl Faursnce Assocuston of Singapors (G o
archivng sndd Bt copies of the report will for @ loe. e made svalasie ypoh spgdcaion by mieresied Eartio
7. By tha lodgemaent of Ihin report (o tho Fearers. you horetry consand (0 e archiving of Bes rebor 8 tho centre and (o coples of B roport Being made aveilable

alormnaid

ACCIDENT STATEMENT

Date Of Repor
Drate Of Acciden!
Exacl Location OFf Accident

Country/Siata of Loss

04/09/2012 14:40

D4/08/2012 08:35

JUNCTION/TRAFFIC LIGHT ALONG BT BATOK EAST AVE 3
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registrabion Numbaor
Insured/Policyholder
Mame O Regisiered Owne
NRIC No

Email Address

Mablle Phone No

Alternativa Phona Mo
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used al
fime of accident

Are you claiming under your own insurance policy
for repair 1o your vehicle?

It Mo, Please state aclion 1o be laken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Numbear

Driver

MName of Driver

NRIC No

Date Of Birth

Occupation

Date Of Dnving Pass

Driving Experience

Gander

Mabile Numiber

Fax Number

Coniact Number

EMall Addrass

SJWS5232A

GAN KONG YEW

S1812039|
KONGYEWGANESATS.COM.SG
(LOCAL) +65-96156043
OFFICE-E5413997

AUDH
A4 SEDAN 1.4 TFSI

PRIVATE USE

YES

FPRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

210048000-02

GAN KONG YEW
518120301

16/12/1967

INDOOR

110371985

34 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-096156043

OFFICE-B5413997
KONGYEWGAN@SATS COM SG

Fags 1ol 11



Address

FPostcode

Was dnver an employee of the Insured's Company
It Ne, Ralationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Drivar's Own Vehicle

General Inloermation of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved In this accident?
Foreign Vehicle Registration Number

Mumber of vehicles (including own vehicle)
Involved in the accident

Was any body injured in the Accldent?

Was any Injured conveyed 1o hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliclting/offering accident claims assistance

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported fo the police?

Il Yes.Please stala which Palice Station
Was notice of intended Prosecution given?
It ¥es agamst whom?

Circumstances of Accident

BLK BT #06-08. HILLVIEW AVE
GE9623

WO

OWNER

COLLISION - HEAD TO REAR
RAINING
WET

YES
JLNZ2148 (COMMERCIAL VEHICLE)

2
MWD
NO
YES
NO

1

NO

NO

| WAS TRAVELLING ALONG BT BATOK EAST AVE 3 TOWARDS PIE. WHILE STOPPING AT THE TRAFFIC LIGHT
JUNCTION WITH TOH TUCK ROAD, THE VAN (JLN 2148 jCOULD NOT STOP N TIME & HIT ONTO MY REAR BUMPER,
AFTER | HAVE ALREADY STOPPED AT THE TRAFFIC LIGHT, DATE ACCIDENT 4 SEPTEMBER 2018, TIME - 0835 HRS

Attachmentl(s)
Are accident pholos avallable for attachment?
Was there any video capiured by Car Camara?

Was thers any audio recorded?

YES

WO

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbar
Vahicle MakeModel/Colour
Datalls Of Propertias
Vehicle Categary

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Pasteode

Insurance Company Nama
Mature Of Damage

o, Of Passenger (Incleding Driver)

JLN2140

COMMERCIAL VEHICLE

h*;urh



IMPORTANT NOTICE

1 Fiewie report correctly e def st of the scoident 1 Ased WD the caims procem.

2 This Fer it br ppmpleted by the Palicyholde: and/os the Authaeresd Orive

3 inforemation peivead must be a3 pruthiyl ans scouraip #) pagiis Any il micepresentstion ot withhalding of materi)
farrn mray sfine inpurares comaanies to repudate policy ability

4 Thr sasr arvl scoeptance 8 thes Form by IUrstor compan s it nol Sn slrsisen of poboy llabilty of the pare of the i=surence
i

4 Ang bals reponting may b reberoed bs the Polics for invstigation.
& The report will b farwsrded by the imserers of ihe GUA Lecords Mansgement Cestre extablished by the Genrral inusance

Avpociation of Yingapore [GIA] W archiving and thal copees of thim necort will o 3 fee be miade aveilabie upon spplicston &y
rtrsested parned

7. By e ledgment of tha repert 1o the mmure . you harey CORERAT 10 the arch g of Uk report ot the centre and 10 ciapied of
U ot beiin e ivadlable afostsd.

& Cancern undes the Persenal Data Pretection A [FDRA)

| urde SLand, sinowiedge, sgree snd consert that

&) Wy insurer, my wOlELhCE ERE B Ganersl Inu Ence Raascation of Sngasery (MG ) may/ars perruitied £ ook, e,
daclorr el foe procesi my owiond] data)se-sonal intermation set out e thi [lors)] end any other personal information
FOOVIOEY by M e potsested by my Miute jolertvely the “Perionsl information’ | end diciite snd trascher e
Personal Informanen 19 & marers] whe have inered ehirie evobeed in this dchdest (o]l esures(i) whe s nawred
WeRCH1| inwcdeen in 1= i spciden) shall ba colinctrenly referred 5o the Wsurer ) the suren’ Sweyarsdes frma, e
Momerers Authority ol Segapers end 4y reisvant govesnment agency/atharity (ch o 1he meice], Tor the perposeh)
“‘.

[l proowssing. harefing snd/or dealing sith my taerns inclafing (he sellhement of the SEm 558 57y ROHEEN
gt relaling ta § e i,

[il] mewanguling e scrdmnt srdion my ciarm,
[l earvylng ot e for Seaisrg weth my instructioes oo recpond ng 10 BNy anQuine by ma,
[v) admamistorag my rissm [msiud ng tee mall ng of cormmpondence, weiemenll, INvoices, POt 0 noLLED 10 ME.

wrsih Cousd IVl QIR of [EREIn ped ions| dts sbout mo b frie g ekt delesry 0f The 2T o el i on U
enteral cover of evvelopes'mall pachages). sndfor

fu] complyirg sith spplcable wwy in BEmRlIErRE Brocciting haacheg sni/ue dealmg with mry Cairm joallectvely e
Purposes”]

(b Wl empurarls] wiis hase ssared setiein) invodees in this gocitent sod 148 Inserers Swyvers/Uw D, ragase permated
o rolbect, e, duciosr sndfor procew my FPerssas] odarmstion for e or e of the sbowe Parporrs. ang
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183 WIP: 11239
Email: Nora.khai@premlumauto.com g / claims@premiumauto.com sg

Telefax

Estimate 1 Accident Repairs
Workshop : UbiRoad 1

Contact No : 63662323

Fax No : 58411183

Reference :  PA/OD/1069/2019/NS
Date :  06-Sep-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrGanKong Yew
Address * BT Hillview Avenue
s(8-08
Singapore 669623
Telephone : 96156043
Type of Claim :  Dwn Damage Claims
Policy No. :  210049000-02
Vehicle No : SJWB5232A
Model Code +  Audl Ad Sedan 1.4 TFS]
Model / Year :  16-11-16
Engine No 1 CVNO16797
Chassis No 1 WAUZZZF49HAD19791
Mileage
Date In :
Estimated By :  Iohnny Boo / Allan Wu
Accident Date 1 04-Sep-19

Place of Accident i Junction /Traffic Light Along Bt Batok East Ave 3



Premium Automobiles ’
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation

To remove and reinstall rear parking aid
1 and redr lid kick sensor. Check function S/N § M Z5u
and renew according to damage.

To dislodge and reinstall rear wire

2 harness for tail lights, battery manager, SN S 460:00 >< A"\
To dismantle apd renew rear bumper.
Cut out and reweld end panelling. Re-

3 organise rear crash management S B,M)I{D fffu
components, Reinstall all parts
removed.

T

To respray rear burgper, spare'wheel
housing and end panelling. To carry out

# joint sealer works and stone chip S 3, oo I€O
treatment.
To renew rear exhaust silencer and align "? ttb n
> o position. S/N $ 480.00 l‘a SN
6 To carry out diagnostic checks. S/N § 192‘{](/

TOTAL LABOUR CHARGES :  $ 8,012.00




Premium Automobiles
55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. S]JW 5232 A

Damaged Parts & Prices
S/N__Parts Description _S/Nett
1 REARBUMPER de / 5 2,015.00
2 REAR BUMPER FIXING PARTS 2 ¥3““ 5 66.00 -
3 REAR BUMPER SECURING STRIP . NEC § 203.00
4  REAR BUMPER SPOILER &g /7~ 5 227.00
S REAR LIGHT REFLECTOR - LH / RH™*X. 5¥% 2. 5 76.00
6  REAR PARKING AID SENSOR - INNER / OUTERAw #” "FV{ 5 693.00
7 REAR PARKING AID SENSOR SEAL RING Ae ~ 4 5 12.00
B BUMPER WIRING SET 7, ¥ S« 5 618.00
9 REAR BUMPER CARRIER 184~ 5 819.00
10 REARBUMPERSEAL » ~ MA 7 g1 2 5 25.00
11 REAR BUMPER GUIDE SECTION-LH/RH .7 _ 2 S 40.00
12 REAR BUMPER UPPER GUIDE SECTION-LH/RH . 7" 2 & 81.00
13 REAR CROSS PANEL .T L8 e = 5 238.00 -
14 CROSS PANEL REINFORCEMENT - Ji¥“ 5 461.00 ~
15 CROSS PANEL TRIM 7 five S 154.00
16 REARSILENCER - M 5 999.00
17 REAR SILENCER DUAL CLIP " $ 45.00 ¢
18  EXHAUST SILENCER BRACKET . Y3** s 38.00
19  BOOT LID CONTROL UNIT ¥_sve ¢ 387.00
20  ACRYLIC SEALANT 7 fAa SN S 180.00 -
21 cavITYwax 7 an SN S 140.00 -
22 STONECHIP | +AA SN S 180.00
23 SUNDRIES | Y AT SN S 400.00
TOTAL SPARE PARTS s 8,097.00
TOTAL LABOUR CHARGES s 8,012.00
GRAND TOTAL 5 16,109.00

All charges are not inclusive of GST.
Legend : Remarks (DK] = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax 0\\\%\0\‘

Name ;(ZMLLL- = HP 18

Surveyed Date : ot;‘a‘& ‘ﬁ @ 17100
Authorised Date :

Excess Cost : 3 t{ﬂuﬁ/)
Liability - - ﬂ A
Remarks OXCEsS -

Q%m%n er Le ﬁr«- p‘v‘d

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we requira further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6766 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Litd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel : 6366 2323 Fax ;6841 1183 WIP : 11239
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  Ubi Road 1

Contact No : 63662323

Fax No : 68411183
Reference :  PAJOD/1069/2019/NS
Date 1 B-Sep-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ MrGan Kong Yew
Address : 87 Hillview Avenue
#0B-08
Singapore 669623
Telephone T 96156043
Type of Claim :  Own Damage Claims
Policy No. :  210048000-02
Vehicle No : SJW 5232 A
Model Code :  Audl A4 Sedan 1.4 TFSI
Model | Year : 161172018
Engine No :  CVNO167aT
Chassis No 1 WAUZZZF48HAD18781
Mileage -
Date In :
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  4-Sep-19

Place of Accident :  Junction {Traffic Light Along Bt Batok East Ave 3



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax
Estimate Charges for Ac icle
Estimated Surveyor’s
Sin Nature of Jobs Charges :commendation

To remove and reinstall rear parking aid
1 and rear lid kick sensor, Check function SIN § 360.00 §  280.00
and renew according to damage.

(R¥] ulblwu‘u i el leal wile Hnall isss

2 for tail lights, battery manager, fuse and SIN § 480.00

B B T e e T LB

To dismantle and renew rear bumper. Cut

out and reweld end panelling Re-organise s 3.500.00 $  500.00
rear crash management components.

Reinstall all parts removed.

To respray rear bumper, spare wheel
4 housing and end panelling. To carry out $ 3,000.00 § 550.00
joint sealer works and stone chip treatment.

5 To renew rear exhaust silencer and align to SIN § 480.00
position.
6 To carry out diagnostic checks. SIN § 192.00 $ 192.00

TOTAL LABOUR CHARGES S - 8,012.00 § 152200




Premium Automobiles
55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax : 6841 1183

Telefax
Vehicl 232
Pri
SIN_Parts Description __SiNett Remark
1 REAR BUMPER L} 201500 3 1,612.00
2 REAR BUMPER FIXING PARTS 3 66.00
3 REAR BUMPER SECURING STRIP NEC § 203.00
4 REAR BUMPER SPOILER s 22700 s 181.20
5 REAR LIGHT REFLECTOR-LH/RH 2 $ 76.00
& REAR PARKING AID SENSOR - INNER / QUTER 3 s 593.00 5 184.80
7 REAR PARKING AID SENSOR SEAL RING 4 $ 12.00 5 10.24
B BUMPER WIRING SET 5 616.00
8 REAR BUMPER CARRIER s B18.00 s 65520
10 REAR BUMPER SEAL 2 § 25.00
i1 REAR BUMPER GUIDE SECTION-LH/RH 2 3 40.00
12 REAR BUMPER UPPER GUIDE SECTION-LH/RH 2 3 81.00
13 REAR CROSS PANEL s 238.00
14 CROSS PANEL REINFORCEMENT $ 481.00
15 CROSS PANEL TRIM ] 154.00
16 REAR SILENCER 3 888.00
17 REAR SILENCER DUAL CLIP s 45.00
18 EXHAUST SILENCER BRACKET H 38.00
19 BOOTLID CONTROL UNIT s 387.00
20 ACRYLIC SEALANT SIN $ 180.00
21 CAVITY WAX SIN 140.00
22 STONE CHIP SN S 180.00
23 SUNDRIES SIN 9 400.00
TOTAL SPARE PARTS ' $ 8,097.00 2,6843.44
TOTAL LABOUR CHARGES $ 8,012.00 1,522.00
GRAND TOTAL s 16,109.00 4,185 44

All charges are not inclusive of GST
Legend - Remarks {OK) = Approved, Remarks (X) = Not approved
Spare parts ars Spacial Natt.




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel.6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pre Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Atin: Motor Claims Dept Body & Paint Dept
Yr Ref: SJW 5232 A PA/OD/1069/2019/NK
9 Dec 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SJW 5232 A, Audi A4 SEDAN 1.4 TFSL

With reference to the above-mentioned vehicle, no. SJW 5232 A claimant,
Mr. Gan Kong Yew, please find the related document per attached.

1. A copy of the Original invoice no. 85014577 — $84,457.02.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification. please do not hesitate 1o contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG-SJW 5232 A

from

Telephona +85-
Telefax  +65-
EMail

Our department
Our Ref

Yaur Ref

Date

total pages

Premium Automabilas Pie Lic
Showroom

8 Leng Kee Road

Singapore 158080
Telaphone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Pars Centres
55 UbiRd 1

Singapore 408659
Telaphone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles

Telefax
AlG Asia Pacific Insurance Pte Ltd Norah Kha
78 Shenton Way 6768 9828
#07-16 AlG Building 68411183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: STWS2324
PA/OD06920019/TF
30 September 2019
|
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model Audi A4 SEDAN 1.4 TFSI

Vehicle Chassis No. WAUZZZF49HAO19791

Vehicle Regn No. SJTWS232A

Vehicle Mileage 93584KM

Vehicle Owner Mr. Gan Kong Yew

Certificate No 2100490004-02

Own Damage Excess : Waiver

Accident Date 04 September 2019

Place Junction of Bt Batok East Ave 3 & Toh Tuck Rd
Repair Cost $ 445702

WIP No. 11239

Repairer's Name Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my claim.
{." 5 /7
el 129,
v UV

30 ¥p 2vl]
)

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AIG - SIWS2114

from
Telephone +85-
Teleinx *65-
Mobile +B5-
Our departmant
Your Claim Ref
Ciur Red

Date

total pages

Premium Automobiles Pte Lid

Showraam

8 Leng Kes Road
Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Servica & Parts Centres
55 Ubi Roaod 1

Singapore 400689
Telephone (65) 6366 2323
Telafax  (B5) 6841 1183



Premium Automobiles Pte Ltd

Audi Centre Singapare Alguandra Service Centre Ubi Service Centre Customer Service
;-lm--.:unnu 8% Mgwarcira FRosg 55 Uity Rioma) 1 Sarvice Appeentmant fimg Tl
Singepore 186038 156838 Srgasnie DRSO Fhew Brassoown Service pEge 1332
Main Taimphons AR 227 hain Twlephone 8388 1723 Mg Tamphons 388 2300 Erl cualnmes ceaoremiumeUln com g
Mair Taiefas 8471 37T Mmir Teimtae  f47S 1023 Mo Toistas 8841 1283
INS TAX INVOICE
Page i 12:11 Company Reg. No. 199302271W
GST Reg. No,. 1998022731
AIG ASIA PACIFIC THSURANCE FTE LTD 4 T Account: anooe T A
oSy uoRp pe it Invoice No S0145 ADOGE a1
AIG BUILDING A :
78 SHENTOM WAY Date 07/712/7201% ALG ASIA FACIFIC IWEURANCE FTE LTO
#0T-16€ MOTOR CLAIM DEPT
SINGAPORE 079120 079120 . ALG BULLDING
Order : S5JwsS232a 78 SHENTOM WAY
#07-16
Term 30 SIMGRPORE 079120
Regn No: sowszaza (v 31061 Regn Date: 16/11/201¢ Mileage: 23584 WIP No.; 11239
Model: A4 SEDAN 1.4 TFSI S tronle Chassis; WAUZZEF4SHAGLST51 Engine: cvy 018757 Dept: v
You have been assisted by - us-Tony Foong | 7
Details Oy Unit Price Amount
s BODYWORE o 280,460 1.00 280,04
TO HEMOVE AND REIRSTALL REAR FARKEING AID
AND REAR LID EICH SENSOR,CHECK FUNCTION
AND RENEW ACCORDING TO DAMAGE
5 BODYWORE M: 500.00 1.00 500,00
TO DISMANTLE AND RENEW REAR BUMPER.
CUT OUT AND REWELD END PAMELLING.
HEORGANISE BEAR CRASH MANAGEMENT
COMPOMENTS . AEINSTALL ALL BARTS BEMOVED
s BONYWORE H: £50.00 1.00 £50.00
TO HESFEAY HERR BUMPER.TO CARRY OUT JOINT
SEALER WORM AND STONME CHIP TREATMENT
5 BODYWORE M: 152.00 1.00 182.00
TO CARRY OUT DIAGMOSTIC CHECH
x REWDEOTIOG BRACHET |SHARE] AF Leas 020% 1.00 215.00 655.20
% ABWSBOT0E7A GRU COVER Less 0200 1.00 2015.00 1,612.00
X AEWOBOTSZ1E SBS [SE] SPOILER Less 020% 1.00 226.50 18E.20
 § ASQ0B182758 GRU Sensor Less 0200 1.00 231.00 184,80
bl ASQ0819133 704 WAIHER Less G20% 4.00 3.2 10.24
Parta 2,643, 44 — Sub-Tatal ,165.44
labogr 0.00 0 R
Sublet 1,5%22.00 o A =
Manus 0.00 £ | 7% GST 281.58
Lubricant 0.00 \ ,_,:J
e 27 . HD
/3l Grand Total 831434
. - -
.
Received by For & on behalf of

Premium Automobiles Pte Lid




Merimen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAITM SUBFOLDER TRACKING
Case Notified Est Submitted Ad) Assigned Ad] Rpt | Agj Submnitted Ins Aoth'ed Status
0% Sep 2019 o 5$4,165.44  594,165.44 Fahding for Srvay
Main ? Regort
Bt Bag mmujm] EaiT EsSemiafes Vi BpE C t‘“l

Main Reference Clalm Details

CLAIM SUBFOLDER DETAILS | [Craated by adjuster]

Irsured: GAN KONG YEW, ID: 518120391, Tel: +6536156043
Wehicle Reg 04/09/201% 0800 - -59
Mo SIWS232A Oute of Lows: [33 Months and 19 Days From LTA Reg Date (Man Yrj]
Claim Type: | OD / 508046958856 RalcEaver | 2100490004 (Comprehensive)
Encess: S$0.00

Repairer: Pramium Automablles Pte Ltd (UB1) 55 Ubil Road 1, 40869% Uibi - Tel: S?689828/9827/9911

m‘f:' AlIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-8219-3000 ... [Handied by Chan, Yoke Shi] yokeshi chanSeig.com

Adjuser LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Hondisd by MOHD RASUL] .. [Final Rpt due 18/08/2019]

ﬁ:_"’tm GAN KONG YEW (52), NRIC: S18120391, Tel: +65561556043 Emait

ASSOCIATED MAIL RECEIVED View Af | Compose Case Man |

+ AIG_S5G_EXPRESS (01/1172019): Alert - Adj Mandate Approved [(554185.44) - SIWS232A - Claim Handler: Chan, Yoke ...
+ AIG_SG [23/09/201%): SIWS232A / OD / 0470972019 / Coverage & Excess update
« AIG_SG_ESPRESS (12/09/1019). Alert - Ad] Mandate Approved [534007.00) - SIWS232A - Claim Handier: Chan, Yoke ..
* AIG_SG [12/0§E019): SIWS2IIA / OO0 f 04/09/2019 / Coverage & Excess update

ALL ASSOCIATED TASKSS view M) | Sesrch Tasis | Creste Wew Tosk | Compiete |
Due Date Priority Type Tash Group Subject  Handier Agmigned By Completed On Created On Done?
No resufts

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 3/1/2020



Merimen e-Claims Page | of 2

Claim Documents

*SIW5232A (50804695885G)
oD
Sep 4 2019 8:00AM

[GAN KONG YEW]
Premium Automobilles Pte Ltd

Upioad Documants | _Upioad Photos | Compose New Lester | Liplead Video | eioad dute |

Assessmant Reports - [iperpege V1| &
Mo | Finalized Cn LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1 |08/09/18 10:39 | Adjuster Immediate Advics O [ Leanm
Photos/Images Jpecpage [v] M
Ne | Relabel/Recrder | LKK Auto Consultants Ple Ltd (HQ) | Thumbeail | Print
1 |owTenie 10:22 Ddometer Reading Q| i | A
I |09/09/19 10:27 | Chassis Number 0| e | M
1 |b9/09/19 10122 General View @ | leedws | B
4 |oomej1e10:37 | General View Q| e | A
5 | payoe/19 10:23 Ganeral View 0| osdws | M
6 |o9/pesigi0:m General View 0| codes | M
7 |00 10:22 | General View @ | eadiic |
B |09/06/1910:22 | Genersl View @ | Leadirc |
9 |09/09/1910:22 | General View O eewc | A
10 |09/08/19 10:72 | General View 0| sows | A
11 |09/09/1% 10:22 | General View 0| edrc | B
12 |09/09/18 10:22 | General View 0| aarwc | A
13 |09/09/19 10:22 | Genersl View 0| cecrc | A
14 | D9/09/19 10:22 General View 0| wwws | A
15 |09/09/15 10:22 | Genarsl View 0| v | A
16 |09/09/16 10:32 | General View @ | ocwc | A
17 |09/09/15 10:22 | General View 0| beows | A
18 |09/09/19 10:22 | Geners! View g load 1oc | BA
19 |09/09/18 10:22 | Ganersl view 0| wwaws | A
20 |09/0W1% 10:22 | Genersl View B | edrwc | A
21 |09/09/15 10:22 | Genersl View © | 0ews | B
27 |09/09/1% 10:22 | General View 0| war: | A
23 |08/09/18 10:22 | Genersl View 0| wawrs | B
24 |0%/09/18 10:22 General View | waaws | A
35 |09/09/1910:22 | Ganeral View @ owrs | B
6 |09/09/19 10:22 | Genaral View Q| odc |
27 |09/09/19 10:22 | General View 0| dwve | F
I8 |08/00/15 10:27 | General View 0| sers | 2
29 |09/05/1%10:22 | General View @ | aaws | H |
30 |06/09/19 122 General View D | watwc | A
31 |01/11/19 09:04 Reinspection Photo | etz | B4
12 (091115 09:04 | Relnspection Photo 0| vaewc | B
13 |01/11/15 14:40 | Reinspection Photo ﬁ Load G | BA
14 [01/11/1% 1440 | Relnspection Photo 0| waaws | A
Documentation iperpage (v} M
No_|Relabel/Reorder | LKK Aute Consultants Pt Ltd (HQ) Thumbnail | Print
1 |0%/0%1910:23 | Singapors Accident Statement 2 Losd POF

2 |09/09/18 1037 | Certificate of Insurance Load POF

3 |o%os/1210:23 | Driver's Driving License Lond POF

4 |09/09/19 10:23  [ESTIMATE Load POF

§ |12/09/1911:20 | Pollce Report Load FOF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp _d... 3/1/2020



Merimen e-Claims Page 2 of 2

Assessment Reports [tperpege (v} B
No_| Finalized On LKK Auto Consultants Pte Ltd (HQ) | | Thumbnall| Print
& [30/10/19 17:14 REVISED ESTIMATE Load PD¥F
7 |03/01/2011:17 | Warkshap Involce ——— [ Lo FOF
8 |03/01/20 11:17 Discharge Voucher § Load POF |
ho_| Finalized On AlG Asia Pacific Insurance Pte. Ltd. [5G) Thumbnail |Print

1 |23/08/19 10:06 | TP's police report @ | Lowd G | B
2 |zypeneinis | TP's police repert 0| eedrc | B
1 |3N09/19 10:06 | TP's police report 0| ecc | B

Documents Checklist
DOCUMENTS CHECKLIST Reser | Save | Print

There are na document checklists configured.

rmm-mmmmm;g}

Show Remarks To: [ Handiing Tnsursr

I SEEEE B TSGR Dy W I LD SiPeT DaiTie

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 3/1/2020



Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (co regne 1ese071ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid.
AIG Building, 78 Shenton Way #07-16

Our File No: CC3/AIG198015868/R1QD3E2

Wm 079120 Date: 03/01/2020
REFERENCE

Insured/Claimant: GAN KONG YEW Policy No: 2100490004

Daie of Loss: 04/08/2019 Mature of Claim: oD Claim No: 508046858856
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJWS5232A

Make & Model: ALUDI A4, 1.4 TFSI S TRONIC [A) Englne No: CVND1B8787

Reg. Data: 16/11/2016 (Man. Year: 2018} Chassis No: WALZZZF48HAD 19781
Colour: Grey Odometer: 91990 km

Engine Capacity: 1385 cc

Market Value/New Car  $599,000.00

Sum Insured (S$): Markel Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Genearal Condilion: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/80 R16
Front Left Side: Michelin 8 mm Rear Lefl Side: Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining lyre treads depth
iCDST OF CLAIMS Repairer's Adjuster's Diffarance Diff %
Parts B,087.00 2,643 44 5453 .56 67.35
Miscellaneous Items 0.00 0.00 0.00
Labour 8,012.00 1.522.00 6.450.00 81.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 16,109.00 4,165.44 11,943.56 T74.14
+ GST 7.00/7.00% (S5) 1,127.63 291.58 B36.05 7414
Nett Amount (S§) 17,236.63 4 457.02 12,779,861 T74.14
INSPECTION
Date of Assignment: D6/082018
Date Inspected: 06/08/2018 Inspected At Premium Automobiles Pte Lid (UBI)

Estimated Period of Repair: 3.0 days

55 Ubi Road 1
Singapore 408600

Adjuster: MOHD RASUL

Manager: SHIAU CHAN

NOTE: Thiz repart represents our ndings af the time snd plece of inapection stated herein, Such inspachion has been carmed out fo the best of our
knowindge and ability but any otfer fability under any offier circumstances is horeby sxprassly sxciuded,
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page20of 3

No. Qty No Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 2015.00FS*1,612.00FS
2 1 *REAR BUMPER FIXING PARTS Serviceable 66.00FS *-FS
3 1 *REAR BUMPER SECURING STRIP Serviceable 203.00FS *.FS
4 1 *REAR BUMPER SPOILER Cut 22T D0FS *1B120FS
5 2 *REAR LIGHT REFLECTOR - LH/IRH Serviceable TE.00FS *.FS8
B 1 *REAR PARKING AID SENSOR - INNER / Mot Working (1Pc B93.00FS *184.80FS

OUTER Only)

[APCS)
T 4 *REAR PARKING AID SENSOR SEAL RING Necessary 1200FS *10.24FS
8 1 *BUMPER WIRING SET Serviceable 818.00FS *-FS
8 1 *REAR BUMPER CARRIER Bant B19.00FS °*65520FS
10 2 *REAR BUMPER SEAL Mot Necessary 25.00FS *-FS
11 2 *REAR BUMPER GUIDE SECTION - LH/RH Serviceable 40.00FS *-F§
12 2 *REAR BUMPER UPPER GUIDE SECTION - Serviceable B1.00FS *.FS

LH/RH
13 1 *REAR CROSS PANEL Serviceable 238.00FS *FS
14 1 *CROSS PANEL REINFORCEMENT Serviceable 461.00FS *-F§
15 1 *CROSS PANEL TRIM Serviceable 154 00 FS *-FS
16 1 *REAR SILENCER Serviceable 898 00FS ~FS
171 *REAR SILENCER DUAL CLIP Serviceable 4500FS *F5
18 1 *EXHAUST SILENCER BRACKET Serviceable 3B.00F5 *-FS
19 1 *BOOT LID CONTROL UNIT Serviceable 387.00FS *-F5
20 1 *ACRYLIC SEALANT Mot Necessary 180.00 FS *-FS
21 1 *CAVITY WAX Mot Necessary 140.00FS *-FS
22 1 *STONE CHIP Mot Necessary 180.00F% *FS
23 1 *SUNDRIES Mol Mecessary 400.00 FS *-FS

F=Franchise par. S=SpcNett.

Total Parts (S§) 8,007.00  2,643.44

Report was unsubmitted during this print-oul.
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Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous ilema selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL REAR PARKING AID AND MNew 380.00 280.00

REAR LID KICK SENSOR. CHECK FUNCTION AND
RENEW ACCORDING TO DAMAGE.

2 TO DISLODGE AND REINSTALL REAR WIRE HARNESS New 480.00 0.00
FOR TAIL LIGHTS, BATTERY MANAGER,
3 TO DISMANTLE AND RENEW REAR BUMPER. CUT OUT MNaw 3,500.00 500.00

AND REWELD END PANELLING. RE-ORGANISE REAR
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED.
4  TORESPRAY REAR BUMPER, SPARE WHEEL HOUSING New 3,000.00 550.00
AND END PANELLING. TO CARRY OUT JOINT SEALER
WORKS AND STONE CHIP TREATMENT.

5 TO RENEW REAR EXHAUST SILENCER AND ALIGN TO MNew 48000 0.00
POSITION.

B TO CARRY OUT DIAGNOSTIC CHECKS. MNenw 182.00 182.00

Gross Labour Cost (55) 8,012.00 1,522.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 3/1/2020



