QUAN DE MOTOR TRADING
1 KAKI BUKIT AVENUE 6, #01-67
AUTOBAY, SINGAPORE 417883

HP: 96709191 FAX: 66840767

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Motor Claims Department

Date: 30 October 2019

Accident on 04/09/2019 involving vehicles SGG4311G, SME3741U, SHA3897J
along PIE towards Tuas

With regards to the above, we are writing on behalf of the registered owner of vehicle
SGG4311G which was involved in the abovementioned accident

We are informed that the accident was caused solely by the negligence of your insured
vehicle SME3741U. As a result of the accident, our client's vehicle was damaged and our
client has been put to great loss and expenses, particulars of which are as follows

1) Cost of Repairs $11,000.00
2) Loss Of Use ( B days x @$180.00) $1,440.00
3) LTA search fee $7.45

Total: $12,447.45

We hereby enclosed herewith the following documents for your confirmation of the above
claim

a) Original Invoice b) GIA Accident Report
¢) Certificate of Insurance d) Owner/Driver NRIC & Driving License
e) Letter of Authonsaton fi LTA search tax nvoice

Kindly acknowledge receipt of the above documents and your favaurable reply is much
appreciated

Yours sincerely
QUAN DE MOTOR TRADING

‘]I

email: quanv3@yahoo.com.sg
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20 SEPTEMBER 2019

XIAO LILI BY POST & BY EMAIL
31 PASIR RIS GROVE

#09-63 @ COCO PALMS

SINGAPORE 518075

Dear Sir/Madam,

OUR REF : CC6/AIG19015815/Uhb3
YOUR REF :SME 3741U

ACCIDENT INVOLVING SME 3741U / SGG 4311G / OTHERS ALONG PIE TOWARDS
TUAS ON 04.09.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SGG 4311G against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
seltlement with third party claimant.

Please be informed that your No Claim Discount (NCD — it any) may be affected as a
result of the claim against your policy. Unless you have an NCD protector.

We shall proceed to deal with the claim{s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the dale of this letter.

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
seltlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights 1o repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have commitied.
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In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us thal we can assist you more
effectively.

Yours sincerely,

/

il

v

Vic Alpeh
e Handler

ID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@Ikkaulo.com

c.c. AlG Asia Pacific Insurance FPte Lid
(Motor Claims Dept)

allworldpaort utlook.co
{Email)



Vic (LKKAuto)

From: Vic (LKKAutD)

Sent: Friday, 20 September, 2019 9:50 AM

To: allworldparts@outlook.com

Cc: Admin A; Vic (LKKAuto)

Subject: YOUR REF- SME 3741U - ACCIDENT INVOLVING SME 3741U / SGG 4311G / OTHERS

ALONG PIE TOWARDS TUAS ON 04.09.2019
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XIAD LILI BY POST & BY EMAIL

31 PASIR RIS GROVE
#09-63 @ COCO PALMS
SINGAPORE 518075

Dear Sir/Madam,

OUR REF : CC6/AIG19015815/Uhb3
YOUR REF : SME 3741V

ACCIDENT INVOLVING SME 3741V / 5GG 4311G / OTHERS ALONG PIE TOWARDS TUAS ON 04.09.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of 5GG 4311G against your
motor insurance policy.

Pursuant to the above sald accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a result of the claim against your
policy. Unless you have an NCD protector,

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and

consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.



In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upan conclusion of the matter({s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at vi Ipeh@|kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
BIk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)
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SSR22 == Save the Farth Print only when pecessery-

This e-mall contain confidential and privileged material, and are for the sole use of the Intended recipient. Use or distribution by an
unintended reciplent Is prohiblited. and may be a violation of law. Il you belleve thal you received this e-mall In errof, please do nol
read this e-mail or any attached ilemns. Please delete the e-mall and all attachments, including any copies thereol. and inform the
sander that you have delated the e-mail. all attachmants and any copies thareol. Thank you.



m a
To: AlG Asia ’Mv{lb Insesmmc Pl L+
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VWe,_faz| (or Mosusy & Morke by i 14 of (NRIE/ROC No)_2007/4 14/
of | Buklt Bart Geswd #0242 Wags Poza  s(6xiobt)
owner of vehicleno, S4G 4311 @ in consideration of M/s. Quan De Motor Trading
repairing my/our vehicle JG (G 43114 at my/our instruction and hereby authorise

M/s. Quan De Motor Trading to demand claim settle receivs whatever amount settled/peyabla
wmewmymwmmmmmFWifm,
tmd.ﬁm?nmhmafmﬁawwﬂuﬁm!nnnfmmuﬂmmﬁrwmﬁng
solicitor to act for mefus in respect of the said accident/claim and all claimed and/or settled shall
belong to them absolutely.
IWWMWWWMWﬁEMMEMCMMWﬁCh

may arisen therewith.

Signature of Owner ;
Name of Owner




RELEASE VOUCHER
AIG Asia Pacific - Express Claim

“We/l, QUAN DE MOTOR TRADING (“the workshop”) hereby confirm that we/l have reached
an agresment with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$11.800.00 (Global Sum) for vehicle no. SGG 4311G that was damaged pursuant to the accident
which occurred on 04/09/2019 (date) along PIE TOWARDS TUAS (location) involving vehicle

no/s SME 3741U. This is pursuant to the mspection conducted on 06/09/2019 (date) at “the
workshop™.

We/l confirm that we/l are/am authorized by the owner EAZI CAR LEASING & MARKETING
PTE LTD (“the third party claimant™) of vehicle no. SGG 4311G make the claim as set out in the

above paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that
we/l deem fit. We/l enclose herein the letter of authority given by “the third purty claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that "“the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SGG
4311G (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party clsimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute anising out of the same.

Dated this ____13 _ (day) of __Pectndts (month) 2019 (year)

QUAN DE MOTOR TRADING

1 Kakl Buklt Avenus &
#01-67 Autobay, Singapore 417883
Chih HP: 8670 2191 .

Signed by appointed surveyor Signed by “the workshop” (with chop)

*** Thig Dischargs Vouchar apphes anly to ihe clamant's claim
lor his prepeny damage and will not atfect his personal
impuries claim andlor uningured losses claim in a later dale

Fulter, the setfiement terms hesein should not be used s an
Evidence lo prejudice i the claimanl's personal injuries claim
andlor other uningured losses claim arising of he
sabject matier i (his action



QUAN DE MOTOR TRADING
1 KAKI BUKIT AVENUE 6, #01-67
AUTOBAY, SINGAPORE 417883

HP: 96709191 FAX: 66840767

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#O7-16 AIG Building

Singapore 079120

Attn: Motor Claims Department

Date; 30 October 2019

Accident on 04/09/2019 involving vehicles 56G4311G, SME3741U, SHA3897)
along PIE towards Tuas
Invoice for cost of repair to vehicle SGG4311G Toyota Estima Aeras 2.4A

To supply spare parts, labour for panel
beating, welding and renew parts,
including spray painting

Lump sum: $ 11,000.00

{S.DLS: ELEVEN THOUSAND ONLY)
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Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapara 575701
GST Registration Na. . M4-0008528-2
Print Date/Time 05 Sep 2019 / 18:02:58

Recelpt DateTims . 05 Sep 2018/ 1B.02:59

Tax Invoice/Receipt
Receipt Na.  ITNET-00000-150905-002854
Previous Receipl Na.
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amoumt After GST
No. GST (55) |S5) (S%5)
Result of Insurance Enauiry - SME3741U
As al 04 Sep 2018/16:30:00
Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
- '] 1 Insurancs Enguiry - SME3ZT41U
. Enquiry Fea 700 049 740
2019090518011 3456280
Sub-Total 700 0458 TaB
Total Before Rounding 7.00 0.4 T.£8
Rounding Differance 0.04
Total Amount Payable T A4S
Paed By
Direct Dabit: saNETS Dahil
20180805180134872 (Inlemet Banking) TA45
Total T.A%
Cash Change 0.00
Tendersd Amount Ta5
Excass Refundable Amount 0.0o
o THANK YOU AND HAVE A NICE DAY

Please ansure that all payments to the Authority are good and promptly settled by the payment sarvice
provider | linancial institution, Otherwise, the transaction and receipt is considered void and late fee

may apply.



