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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Notified E=t-Sulmitted Adj Assignagd
04 Sep 2019 06 Sep 2019
Maln 15:05 New Azsignment

A:s-an Cancel Case
[ I
[ Main 1 Rolerence I[ Claim Details U Documents Show AN |

5 Al Rt Ad] Sulimitted Ins Auth'ed Status

. = e e e e T =
CLATM SUBFOLDER DETAILS [Created by insurer] i
Insurad:
Main Claimant: CHIA HOCK TECK, ID: 501637727 :
| Wehicle Reg. Mo 51G46568B Date of Loss: 23/08/2019 12:00 - :59 I'
Claim Type: TP / SNM190204014C02 Policy/Cover Note No.: DMCVSNI0001219000 g
Wehicle Reg. Mo, (Insured): YPL0456G Palicy Mo, {Claimant): 5109422787
Excess: 55500.00 Iy
Repairer: Charn's Customeraft (HQ) Block 1010 Bukit Merah Lane 3, #01-105, 159724 Bukit Merah - Tel: 62717054 |
Handling Ingurar; China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 5111 .., [Handied by Elaine Cheang]
Claimant's Insurer: NTUC Income Insurance Co-operative Lid [(HQ) - Tai:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 17/09/2019]
ASSOCIATED MAIL RECEIVED View .ﬁl'l_i' ~ Compose Case Mall 5 r |
There are no mall for this case,
E
= I
ALL ASSOCIATED TASKS Wiew Al Search Tasks | Create New Task | compiete ]
Do Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results,

https://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=ds... 6/9/2019



I0s5088y | sey
spaeday 150y

Sdpamouyde Ajpury
48YIs3 IH

6T/80/€Z : YOQ 9959% OfS 13y :192lgns

<d5"WO0D 18USUIS@SUIELD> JJBIIWOISNT 5 Uley) o)
WY SO:TT 0Z0Z ‘92 ydJew ‘Aepsiny) :juas

<Wod oINeNy|@nsey= (0INyy31) Insey :wosq

WO0ETS1ST 10N 393 "sng
"TE98L9E06IN ON Ty 1§D
DS IO AUGUISDSIIRID [ [rews]
9L99 €LT9 Xe 6THS TLTY ‘I2L
YRIDWOISN)) § ey )

2271 uoreyg

‘spaeday @ syuey

"Pua inoA je 35012 Ajpury

"1e3]2 Jou Ajijiqe)) se sieda. Jou a|2IYaA ‘paucnuAw sy

‘Insey Iy

61/80/EZ : YOO 8959% OFS 3y RESICLIS
bs'woryenweysniswey @buuodas )
(o) Insey ‘o)

WY B0:TT 0Z0Z "y2rew 9z ‘Aepsiny) Juasg
<Bs'wonyaubuis@suieyd> yenwoisny 5By oty

———— ————— T st o N e R l
(o3nyI)1) |nsey



sTMITET 11 185 TS npatne Insances Ca-ape 1 < HE

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

- @aase reoorn correcthy the detatls of the accidan! 10 Speed up e claims process
3 This Faem must be completad by the Policyholder andior tha Authoriged Driver

3. idormatian provided must be as iruthful asd accurata as possiole, Ay wilful misrapraseniation or withalding of matedal facts may allaw iInSurance companies 1o

repuctiate polcy @bty

4. The issue and acceotance of this Form by insurancs companias (5 nod an admission of polizy liabliey on tha part of the ndurance Sampanies

3. Any false reporting may be referrad to the Police for investigation.

& This repart will b2 forwardad by the insurers of the GIA Records Managemen] Centre astaglished by the Geraral Inaurance Assocmtian of Singapora (GIA) for
will, for 3 faa, ba made available upon application by inlerashed parfies,

archiving and thal copmes of this re

7.8y the lodgament of this repart ta the insurars, you hereby consent ta the atchiving of this ragar al the cénire and fo copies of the repart baing mada availabia
aforesand
Date Of Report 23/08/2019 15:34
Date Of Accident 23/08/2019 1200
Exact Location Of Accident BUILDMATE BUILDING - JOO YEE ROAD
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number 5546568
Insured/Policyholder
Mame Of Ragisteraa Owner CHIA HOCK TECK
MRIC Mo 501837722
Email Addrass NOEMAIL
Mobile Phone No (LOCAL) +65-87613648
Altermative Phone No OTHERS-87619645
Vehicle Particulars
Manutacturer TOYOTA
Madeal PRIUS-1.5 HYBRID (A)

Exact Purpose for which vehicle was being used at

: ; PRIVATE E
time of accident RIVATE USE

Are yau slaiming under your own insurance policy

for repair to your vehicle? X

If Mo, Please stats action lo be taken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Mama of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE
Flaat Policy MO

Policy Mumber 5109422787

Cover Mote Number DRIVO PREMIUM
Driver

Mama of Driver ONG BLALW KIAT
NRIC Mo S2006749G

Data Of Birth 0&/12/1954

Occupation INDOOR

Date Of Driving Pass 28/0THM9TS

Driving Exparience 44 YEARS AND 0 MONTHS
Gandar FEMALE

Mobile Number (LOCAL) +65-06888444
Fax Mumber

Contact Numbear

EMail Address NOEMAIL



Address

Pastcode

Was driver an amployes of the Insured's Company
If Mo, Relationship of the Drvar with the Insured

Vehicle Ragistration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weaather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles {inciuding own vehicle)
invelved in the accidant

Was any body injured in the Accident?

Was any injurad conveyed o hospital by
ambulance?

Was any other material or property damaged?

| have been approached by urknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passangers (Including Driver)

Fassenger 1

Details of Police Action

Was the accident reported to the police?

If Yes Please state which Palice Station
Was notice of intended Prosecution given?
If ¥es.against whom?

Circumstances of Accident

14 QUEEN ASTRID PARK
266806

NO

SFPOUSE

SIDE SWIPE
CLEAR

DRY

NO

2

MO

WO

MAME: . PASSEMNGER
GEMNDER: FEMALE

NO

]

| REVERSED MY VEHICLE WHEN VEHICLE B WAS STATIONARY. AS | CONTINUED TO REVERSE, VEHICLE B STARTED
TO REVERSE AS WELL. | STOPFED MY VEHICLE IMMEDIATELY AND HORN AT HIM BUT VEHICLE B STILL COMTINUE TO
REVERSE AND HIT INTO THE LEFT PASSENGER DOOR OF MY VEHICLE,

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
NG
WO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Madel/Calour
Datails Of Properties

Vehicle Categary

Mama of Driver
MRIC/Passport Number
Contact Number

Address

Posteode

Insurance Company Name

YR104606G
REAR PORTION
COMMERCIAL VEHICLE

CHUA TECK CHYE

93598543 WAL

Faga 2

4

it 15



Mature OF Damage
Mo, Of Passenger (Including Onver)

Page 3 of 15
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PARF/COE Rebate Enquiry

= Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type:

Owener 1D:;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date;
Vehicle Make:

Vehicke Model

Primary Colour;
Manufacturing Year:

Engene No.:

Chassis No.:

Maximum Power Output;
Open Market Value:

Original Registration Date:
First Registration Date:
Transfar Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date
PARF Rebata Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Categary:

COE Period(Years):

POP Paid:

COE Rebate Amount:

Total Rebate Amount;

The information contained herein is correct as at 29 Sug 2019

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDereglnput 2FUNCT [ON_ID=F030...

Singapore NRIC
T72L

51546568

Mo

29 Aug 2019
TOYOTA

PRIUS AUTO
White

2008
TNZR0BTA27
ITDKBZOUS034 36679
37.0KW (76 bhp)
$32.311.00

07 Jut 2008

07 Jui 2008

1

$£19,387.00

Forfeited

30.00

30 Jun 2028

A - Car (1600cc & below)
10

$38.214.00

£33.766.00

$33,766.00

Page 1 of |

29/8/2019



(7 \Income

made differsnt

THE SCHEDULE

Private Car Insurance Policy

This Policy sets aut the tarms of a contract batween NTUC incoma Insurance Co-operative Limited INCOME) and you (the
Palicyholder named in the schedule to this Policy).

The statements, Information and declaratian provided by you at the time of proposal shall form the hasis of this confract.
We [INCOME} will provide the insurance set out in this Policy in respact of events occurring during the Period of Insurance
shawn in the Schedule and any further period for which we may accept a renawal premium.

The pravision of this insurance is subjact to:

1. any Endorsamant spacified as oparative n tha Schadule

2. the Conoitions ang General Exclusions of this Policy, and

3, the payment of the premium specified in the Schedule.

This Palicy, the Schedule and the Cartificate of Insurance are (o be read together as ona document.

GST Reg Mo. M4-0003030-8

Palicy Mumbar » 5109422787

The Policyhalder ¢ CHIA HOCK TECK
14 QUEEM ASTRID PARK
SINGAPORE 266806

Period of Insurance + 27 Jun 2019 To 30 Jun 2020
Sum Insured - Market Value of insured Vehicle less Residual COE/PARF Value at Time of Loss
Pramium (inclusive G5T) : 551,16B.55

Interest Insured

Cover Type o drive PREMILIM

Primary Driver : CHIA HOCK TECK

Mamed Oriver {1} : ONG BIALW KIaT

Mamed Driver (2} - CHIA PELXIAN

Make/Model - TOYOTA/PRILS Capacity 1o 1500c8
Registration Mumber T SIG4RSEE Registration Year ;2008
Chassis Number . JTDKB20US03436679 Off-peak Car t No
Repair at Owner's Preferred Workshop @ Yes Insure with COE ; No
Excess (Section 1) : 55600 NCD Entitlement 5%
Exrass (5action 2} o NAA NCD Protection . Yes{Frea)
Windscraen Excess 55100 Loyalty Discount i 5%
Additional Excess T ONfA

Unnamed Driver Excess : Please refer to Terms and Conditions

Hire Purchase Company LONfA

Optional Cover

Transport Allowance ¢ No

Excass Waiver ¢ No

Memo A @ M/A

Endorsement Operative @ W3, A4 0T

Agancy © PHUA KAM KENG, THOMAS (00000523154}
Date of 15sue T 22 May 2619 22:13 hrg
DUTY OF DISCLOSURE

wWe would ramind you that you must disclose to us, fully and faithfully, the facts you know or ought to know, otherwise you
may not receive any benefit from your Policy,

Signed in Singapore by order of the Board of Diractors

/

Chief Executive
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Iccident Claim Repair, Corrasion Welding, B «.' Dienr Repair:
Spray-Pairing, Mechanic |P PR !.' 1 Casromizing of Cors

BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPDHE 158724
BLOCK 1008, BUKIT MERAH LANE 3, #01-82, SINGAPORE 159723

TEL: 6271 7054, G273 3304 FAX: 6273 66768 EMAIL: chams@ singnet. mms::;

Bus. Aeg. Mo. 251613/00M GST Rag. Mo, MI03E7TEE3L

NTUC/CHINA TAIPING (SIG-4636-B)-
DOA: 23/08/2019a 1200
CHINA TAIPING INSURANCE (S) PTE LTD 04092019

| pc
1 pc
I pc
4 pes
I pc
1 pc
1 pc

ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEHICLE NO:
SJG 4656 B - TOYOTA PRIUS AUTO

CHASSIS: JTDKB20U503436679 (07/2008) O

Rear door LH H’ Fd

Rear door outer handle LH
Rear door outer handle inner bracket LH

Rear LH door frame '-'sT.ILLLI‘ @ $98 ree (3 q_fﬁu}/)
T s

Rear door inner lock LH

Rear door glass outer moulding LH #& #~
Rear rim LH(¢ ﬂpj Chn -~

LESS 25%

Alignment

+ LV

4Sul_ | \’b\ﬁ 1.
7505+ Pﬁmwoff'x

89.70 -
989.00FZe ©. 132
3.672.40°
918.10

2.754.30

321 10 [n{u‘l [1€1vv

9% . H (R‘Jw) ﬁyﬁfﬂwf
__#x-” ?;G»tiﬁ {o

alen LAl 5 5 B8 B0 A

=53

Remove necessary parts: jacking, panel beating, repair and

straighten rear fender inner panel. rear fender LH and

rear door LH.

$ ;Oﬁﬁ}‘fuu

Putty and respray rear fender inner panel LH. rear fender

LH and rear door LH.

ADD 7% GST

50000 Yoo 110

5

§ 402430
$ 281.70
$  4.306.00

Note: The above is an estimate only. IF other parts requested
during the course of repair, we will inform you accordingly.

All purl:_\; are subject to availability. )K 'Tmﬂq Ve $F1K£;.7 = 53‘}/96(

CHARN'S CUSTOMCRAFT

o
235 11
_.]-I-',jl'l-:}--g il -“il

" b

10 . %0

|C'3}"—,{‘a | |;5DQ



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

[CLAIM SUBFOLDER TRACKING. ' = == —I
| Case | Motified Est Submitted Adj Assigned Adj Rpt Adj Submitted ! Ins Auth’ed __! Status |
, 5t LS : ; :
| 06 Sep 2019 Pending for Survey |
uar, |04 56D 2019 ey $$2,810.27  |s$2,81027 | o
| o ad ot | Edit Estimates [I view Rpt | | cConcel Cose | J
[ Main Reference Claim Details
CLAIM SUBFOLDER DETAILS ~ |[Created by insurer]
Insured: |- Co. Reg. No.: - ) =
Main .
|Ciaimant; CHIA HOCK TECK, 1D 501637722 . . ] . .
{vehicle Rea. T23/08/2019 12:00 - 159
[T% 51G46568 Date of LoSS! | 1 33 mMonths and 22 Days From LTA Reg Date (Man Yr)] |
Claim Type: | TP / SNM19D204014C02 |Policy/Caver | pMCvSN30001219000
Vehicle Reg. | [ '
No. YP1046G E:;?mzzﬁ. |5109422787
| {Insured): S |
N Excess: |5$500.00 =
Repalrer: Charn's Customcraft (HQ) Block 1010 Bukit Merah Lane 3, #01-105, 159724 Bukit Merah - Tel: 62717054
:-I“:T::?g China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handied by Elaine Cheong]
Claimant s NTUC Income Insurance Co-operative Ltd (HQ) - Te':
[adjuster:  [LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] .. [Final Rpt due 17/05/2019]
'ASSOCIATED MAIL RECEIVED ' ' view Al | comgose Case mail ||
There are no mail for this case. |
L 1
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Show Remarks To: O Handling Insurer
Nate: Remarks are private unless you shaw it ta other parties,
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregNo1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-B805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 5

Our File No:  CS/CTI19015812/R1QF3E2
Date: 02/04/2020
REFERENCE
z _ China Taiping Insurance : ;
Handling Insurer: (Singapore) Pte. Lid. Palicy No: DMCWVSN30001219000
Claimant Vehicle S IG4B56B 1ns?md Vehicle \.o.04e5
No: No:
Date of Loss: 23/08/2019 Mature of Claim: TP ﬁ::m SNM19D204014C02
D RIPTI & IDENTIFICATION OF VE LE
Reg No: 5JG46568
Make & Model: TOYOTA PRIUS, 1.5 HYBRID (A) Engine MNo: 1NZ5097427
Reg. Date: 01/07/2008 (Man. Year: 2008) Chassis No: JTDKE20US03436679
Colour: White Odometer: 78420 km
Engine Capacity: 1497 ce
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT HE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Madification: Mo  Pre-accident Condition:
C ITICH RES
Front Tyre Size: 195/55 R16 Rear Tyre Size: 195/55 R16
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 8 mm Rear Right Side: Yokohama & mm
The above values represent the remaining fyre reads depth
COSTOF CLAIMS - Repairer's ~ Adjuster's Difference __ Diff %
Parts 2,754.30 1,800.27 B854.03 31.0
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,350.00 910.00 440.00 32.59
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 4, 104.30 2,810.27 1,294.03 31.53
+ GST 7.00/7.00% (S8) 287.30 196.72 90.58 31.53
Nett Amount (S5) 4,391.60 3,006.99 1,384.61 31.53
INSPECTION
Date of Assignment. 06/08/2019
Date Inspected: 10/09/2019 Inspected At: Charn's Customeraft (HQ)
Block 1010 Bukit Merah Lane 3, #01-105
Singapore 159724
Estimated Period of Repair: 4.0 days
Adjuster: MOHD RASUL Manager: SHIAU CHAN
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NOTE: This raport mpresents our fndings at the fme and place of inspection stated herein, Such inspection has boen camad out fo the best of our
knowladge and abilify but any other fability under any ather clireumstances is hereby expressly excleded.
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THE VEHICLE HAS NOT SEND IN FOR REPAIRS.

(REPAIR COST NOT CONCLUDE)
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REPAIR DETAILS

'Reference |
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 02 Apr 2020) |
Parts: 144 TOYOTA PRIUS 1.5 HYBRID (A) (Catalogue:Merimen Singapore 1.0) '
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJG4656B)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
_Fprther Info: ltems/values not in _r_gferenpf catalogue are _p(f;ﬂ_:{ed with an astei'isk k2

Recommended Parts

Neo. Qty Part No. Particulars Condition  Repairer's Amount

1 1 *REAR DOOR LH Bent 1,063.00 FL *1,063.00FL
2 1 *REAR DOOR OUTER HANDLE LH Serviceable 355.00 FL *.FL
3 1 *‘REAR DOOR OUTER HANDLE INNER BRACKET LH Serviceable 2B5.00 FL *FL
4 4 *REAR LH DOOR FRAME STICKER Mecessary 392 00FL  *392.00FL
5 1 *REAR DOOR INMER LOCK LH Serviceable 498 TOFL *~FL
6 1 *REAR DOOR GLASS OUTER MOULDING LH Mecessary 89.70FL *89.TOFL
7T 1 *REAR RIM LH (CAP) Cracked 985.00FL *9B9.00FL

F=Franchise parl. L=ListiemDisc.
Sub Total (S8) 3,672.40 2,533.70
- List Item Discount on L ltems 25.00/25.00% (S§) 918.10 633,43

Total Parts (S§) 2,754.30 1,800.27

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items

1 ALIGNMENT New 70.00 60.00
2 REMOVE NECESSARY PARTS: JACKING, PANEL BEATING, New 700.00 400.00

REPAIR AND STRAIGHTEN REAR FENDER INNER PANEL,
REAR FENDER LH AND REAR DOOR LH

3 PUTTY AND RESPRAY REAR FENDER INNER PANEL LH, MNew 500.00 400,00
REAR FENDER LH AND REAR DOOR LH

4 RIM RESPRAY MNew 80.00 50.00

Gross Labour Cost (S5) 1,350.00 910.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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