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Nivitha (LKK Auto

Faom:
Sent:
To:
Subject:

Attachments:

MTHOUT PREIUDICE

Elaine Cheong <elaine.cheong@sg.cntaiping.com>
Frida, 5 September 2019 11:55 AM
Kong, Charmaine (VWG Singapore); assignments
FWr OUR RtF: SNM19D204151-SKG2748X,CML- FW: REeUEST FOR DTRECT
SETTTEMENT FOR ACCDT INVOLVING SLQ26O4M & SKG2748X ON 3-9 1S
1998_001.pdf; SLQ2604M- GREAT EASTERN VS CHTNA TAtptNG.pdf

Your Ref: S[Q2604M
Our Ref: SNM19D2041s1COZ/SKG2748X (EC)

Dear Charmaine,

We refer to your email of 05 September 2019 pertaining to the above matter.

Liability is clear and we agree to go for Direct settrement, subject to consistency ofdamages, based on findingsfrom
M/s LKK Auto Consultants pte Ltd., with supporting documents.

Aside to M/s LKK,

Please assist to arrange for the survey.

Thank you.

Regards,

Elaine Cheong
Executive (lvlotor Claimsl
Claims Departrmeni

Chin. Taiping lnsurance lSingapore) pte. Ltd.
3 Anson Road #16 00 SpringteafTower
Singapore 079909
Co Reg No.200208384E
DlDr 6389 6s30
ca> 6-2a - 418 t 622t t 175
Email: elaine cheono1:Osq.cntaioinq com
Websrte www.so cnta orno com

From: Claims Dept of CTI

Sent: Thursday, 5 September, 2019 12:29 pM
To: Elaine Cheong <elaine.cheong@st.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>; charmaine.kong@vw.com.sg
subject: 0uR REF: sNM19D2o4151-sKG2748x-cML- Fw: REeuEsr FoR DtREcr SETTLEMENT FoR AccDT tNVoLVtNG
51Q2604M & S(G2748X ON 3.9.19

Dear Elaine,

Please conduct PRS for SLQ2604M.

Note : officer in charge - Elaine Cheo.g 63896530.



Regards,

Claims Depadment

China Taiping lnsurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 SpringleafTower Singapore 079909
T: (65) 63896116 F \65) 62247175

w: www.so cntaipino.com I FB: www.facebook.comlchinataipinoso/ | Wechat: .t+rEid Taiping SG

Disctaner fhis e-nat and any files t.ansfitled wnh I is intentled only lar tha na ed recipients and nay contain confidehtial ihfomalion Ahy
Mau )anzed disctasue, use o. tltssennatian af lhts tuessage. ejther n whale ar padtat- is ptohibited f you arc nat the ixenJed recipient please

notif lhe send-.r i nedialety Ptease delete lhe e nal and any coptes al t thercaftet

From: Kong Charmaine (vGS - SG/Singapore) fmailto:charmaine.kone@vw.com.sEl
Sent: Wednesday,4 September,2019 5:55 PM

To: clarms Dept of CTI <claimsdeot@ss ( rtrioi rq com>

cc: Wong Meiy (vGS - SG/S|ngapore) <meiv.wone(avw.com.se>; cheong Pearlyn (VGs - sc/singapore)
<Pearlvn.cheong@vw.com.sq>j Goh Edmund (VGS - SG/Singapore) <edmund.qoh(avw.com.sq>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOIVING SLQ2604M & SKG2748X ON 3.9.19

Dear Claims,

Please revert on liability & survey arrangements.

Thanks

Best regards,

Charmaine Kong
lnsuTance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line +65 6305 7176
Ivain Line +65 6305 7299
I\larn Fax: +65 6474 3643
charmaine.konq@vwcom.so
htto://www.u,v.com.so



Froni: Kong charmaine (VGS - SG/Sjngapore) <9hq!0gi!e.kg!gjP!gt9!0J8>
Sent: Wednesday,4 Se[tember 2019 5:52 PM

To: Kong charmaine (VGs - sc/singapore) <qlgltrqi!9.Lqlg@!g.!9l!lg>
Subjed: Scan lmage

This email has been scanned by the Symantec Email Security.cloud sewice.
For more information Dlease visit hno://\\$a\.svmantccclor ld.com



SINGAPORE ACCIDENT STATEMENT

]I\,lPORTANT NOTICE
iP";;;p.;@,h"d.b
2 Trrs Form mrsrbecomoleled bv|re Policvho der and/or lhe Aulho.ised Drver

kw,4

03/09/201916:04

03/09/2019 09:,10

BUANGKOK EASR DRIVE ENTERTO KPETUNNEL

S]NGAPORE

ta,,*lf
\fb

Exacl Locat on Of Accident

CoLnlry/Siate of Loss

11n;^^1*l'4,
0rl

3 lnromalion provided musl be as trulhluland accu€le as possible Anyw ruln srepresenlaton orwlholdiiq oi maler a racls mayallow i

Forn by hstrEnce compan es s iol ai adh ssan ot policy l3brlyon
s An v Jalse re@ninq mav be .erer€d io the Police ror inEsiiqatioh.
6 rhc repon win befo arded bylhe nsu.ere orrhe G A Recods Manasemenr cente estabrished by th sinsapoie (GL\lror
arcrr ving and thalmples or this ieponw lor a ree be made avabble upoi appl,caron by ntercsted pades

Vehicle Reg sftat on Number

l.su.edrPolicyholder

Name Of Registered Owrer

Altemat ve Phone No

Exacr P!rpose for wh ch veh cle was being used at

Arc yo! claimirg !nderyo!r own insurance pollcy
for repa r to yo!rveh cle?

lf No, Please state aclion lo be taken

lnsurance Company

Name of lns!rance Company

NRCNo

Date OI Blrth

Daie Of Dr ving Pass

Drving Experience

SLQ2604Nl

TAN WEE H AN

s8135679C

wtsELtNA@HOTI\tAtL.CON4

(LOCAL)+65-98236325

oTHERS-98236325

VOLKSWAGEN

SPORTSVAN 1,4 ATAMl3HZ CL

NO

GREA-T EASTERN GENERAL

COI,4PREHENSIVE

NO

201 9,V01 04839,VAW-R001

3A ta6 t2A1 9 1 A 29106t2020

TAN WEE HIAN

s8135679C

17t1111941

NDOOR

a2t11t2001

17 YEARS AND 1O MONTHS

NIALE

(LOCAL) +65-98236325

oTHERS-98236325

W]SELINA@HOTMAIL,COM

INSURANCE LIMITED



Wasdiveran employee ofthe lnsured s Companv

lfNo, Relationship ofthe Driverwith the lnsLJrcd

Veh cle Registralion Numberol Drivers own

lnsurance Company or Driveas Own Vehicle

Geheral ldlormation of the Accident

other lnfonnation

Was anyioreign veh cle involved n this accident?

Number ofvehicles (including own vehicle)
nvolved in the accidenl

Was any body niured in the Accdent?

Was any lnlured conveved to hospilalbv

Was any other materialor propedv damaged?

lhave been approached bv unrnown pelSon(s)

soLLc t nq/offenng accide.l c!a ms assistan'e'

Number oi Passengers (lnclLrding Driver)

D€tails of Police Action

Was ihe accident reported 1o the polce'

lfYes.Please state wh ch Police Station

Was nouce ofintended Prosecution given?

1l Yes againstwhom?

Circumstances of Accident

Attaahment(s)

Are accident photos available for attachment?

was lhere anyvideo captured bv Car Camera?

Was there anY aldlo rec.rded?

21 COMPASSVALE ROAD #01-19 (S) s44754

NO

CHAIN COLLISION

CLEAR

YES

NO

NO

NO

YES

NO

NO

NO

VehicLe Registration Nurnber

Vehicle Make/[,rodel/Colour

NRIC/Passpott Number

lnsurance ComPan)/ Name

No. Or Passenger (lncludlfg O ver)

SKG2748X

I\,|ERCEDES BENZ

LE TUAN

s8176241D

90063066

Vehicle Registral on Number sJF6767G



Vehicle Make/[4odeucobur

NR C/Passport Number

lnsuBice Company Name

No. Of Passenser (lncludinq Drver)

KIA SORENTO

PRIVATE CAR

LESTER HENG

94507010

Vehicle Reg siration Number

Vehicle Make/l,4odel/Colour

NRIC/Passpoir Number

lnsrrance Company Name

No. OiPassenoer (lnclud nq Driver)

SJM6453A

HONDA STREAAI

PRIVATE CAR

WEE HAN HIONG

s75107868

97662146
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Accident Sketch ptah pg. 1

SXEICH PTAN

IMPORTANI NOTICE

1, Please.eportcoife.ttvthedetaitsolthe...idenitospeedupt

2. IhbFdrmmunbeconotet.dbvthepoti.vhotd.rand/o.theAurhorisEdprtuer.

3::1:1a-.o1oorc.o1..,@skdh,urmd&aGhsoo$,br.Anl,ri!,.ris..o,esanrd.o.o

4. Ihekrueandacceptan.eof thnFo.m by nsuGncecomD:cohpani.r. nstnotanadmissionotpolicviabilrtvonthepatrofrhernsurance

5. Aivfrke raoonirc mav be,efered to rhe poti.elorinvesri.atioi.

6. The rep.rtwltbe forwarded bythe injureB ofrhe 6111R....ro.,".,0,o !rscoo,.i6ia).o.ar.1.v,Fia drna..oci'd'Mra3*mrren6e'Golnh'db rnPGer-r _ rd.do.+. &oo4kr ,ora Eeberdo.dr. trbe :oondoor{"to. by

7 By rh€ rodSmenrofthi! repoft

3. conrenl underthe pe6o..tDda pbr€dioi A.t{pDpA)
I undeEtand, acknorledge, asrea and con5ent thdr:

1a) My'nsurer, my work5hop ad rhe Gen.raInsu6n.e tusocianonofsincapqe f,cra")hav/ e permtred ro coIect, usc,

trodPdb n. po.r rdNr ,,,.r","",,.".,,."",-,.",;".d,:;;',";1,:;"
PeEorar tiformarion ro at insu.e4O who have nsrad ,ehicreGt invo ved h ih !a..,denr(a t,nrurerls)who have inruredvehnr€{s),n,. ve.r n,hFa.cde tsha be (orsd !e,v,efeiied to a,,h" 1""",J,il; r.;;;;;i,*",,/;;;;1:,,"MonetaqAurhor rv ors,isapore and rny reh€(!o, rnmenr ac.n.y/.,rhority(,u.h as lh€ porice), to.ihe pdpo;eC)

(i) pro.esjis, hand i.s andlordearins w th my.rains
/nvcnigations relalingt. the daims 

includin8lhesettlementoftheclarmsandanvnecessa'v

lii) tnve*isatiis the a.cident andlor myctarmsj

{ ii)caqing out andlor dea inSv,ith my initru ions or respondtru to any e.qunies by me;

d 1C 
't" n a | 1s ot.oresDo1o.l e

l(1,o o,NoEdL,,6reorer.ropi\;.aroda.0o..r".Db,"r,"",,,",,,".,;;;j.,;::;:,;".1;,""
eriarnat coverorenverope5/mat pa.kaeenr an!/or

(v) .omp yins wirh appric.b. raw inadm,ntsteriie, pro.pu,poser,t 'P$ing 
handlinc and/o, dearng with my daims.lcouecuvetythe

{b) arinru@(rwhohaveinsuredyehkeGl nvotvedin rhi,"_ "*..,ea1.*"".a".p;;:;'l;;;ffiii,,"r[ili]iTi""^LilHll,j,ll?#i]J,,Ji;lll'j,",.,,,,.,
{.r n1Pp'.o.-'.nrdn"Lmm"?krb"oE,o.edo."-,o,.1e,.\ure\"1dlo,caro.re..,dpanj.arepro!oa<u,

as"a6,..r-d.crF,, rd{.",./dr 
" ,,;r.;",;,;,;,";;";j:;.,;l.;::::",; ".(d) hy P6onat tnto.malion wil akobe colrected and lsed to coop te craimshBrory for rhe purpase of fraud debd 6ninvenisatton aid mana8ement in preintand a[ futore c a,&s

(e) the lnfomation so.o eded unde.{d)above maybe shared /dk.osed:
(il toaltinru.e6 and/orany dherrhird paries th3tasisrjn eyatuatins, i.vestigatins, controlinso.oanacina fraud.reButators, tawonfo(emenr.id gove.imeniagen.ies as rea$nab y requ..d jor the purposes *.ted, dr
{il) for cohp yins wilh .equirehenr5 !nder aiy reeutations,lawsorcoun o.d€E.

4, I
nuporrne c-r" p*'on*rrserurr.o

{ rdruerisdorthe po i.yhorde4



Accident Sketch Plan Pg. I

SKETCH PLAN

F
A

k

L-

D.

sl Q :6. H- A-l

'- l"-&r _: + q_ Gv-

-) F6'1 <2-4-'l

- _ r-t \ ct+a t\-\ 
hrE

- 
B A 

-C 
\rdLL_rJDlll

DECIARATION
l/W. de.la re rhe fo.egoiru paiii.uia6 are tue in everYraipEd

DESC'iIAE ORCUMSTANCES OF THE ACCIDENT

I .-,-\ \;.,^^ ,J* .,1- r<hF r.--"1 ^;-t .,.1-1,."t.. r/rr,.l, :"
.a^^+ / .l .--" ti., r. "r ..rs. *;,4 +^ -^- h,,^lr ** .^r .-
I,,-L-L! ^F :^,^1,rp,I ;^ +t^;< arr,-\,^*

4
d(^"

(rd ver!iorrhe po .yhok€n

o]/o112$]t l{ 2npA



insure/s nric & licens€ Pg. I
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ired(3{ No. ie20 ooro3wl
(A xho y ownelr subsdEry oJ crcar Ea

."1"*... s"*n" oo*.,on

#01-01 G.sar Easre0 centre
re 1656243 2333 Far 16563273060

certificate of insurance Pq. 1

Certificate of lnsurance

-,--& Great
ffiLFastern

P.li.y No. : 2019 v0104Ar9rAn-Roor
,Doli.y Type : a:1.(,rse any r,rorksn.p

rehicle R.gisrration : sro2604u

(000csrs ) ro 29 06 2020

(alTre Foricyholder.
lie Poricyholde! may arsc d:ive
(u.der a hjle o! .Lde,rise) io hiF/her o. his/herortl ye. o! n--/hc, p.. nEj.
bAJ. \,. pF,
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oY :h' Pol.:y;o.1--
'r P-n r' 'eoo. o 'e. :ars or na. re". - p+rir:"o

and is not disqu.iified 5y order of . or by .eason o: aryreqrlation in drlrrnq the uoror lehi.le
a..r Provided rhe !,.ror vertclc

c".tn""''..

!:e :or sociai pteasire purposes a.d io. ihe
Policyhorder's business
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e" i.'. a-Lr.

Acr, i9STlUalaysia) 3!e nor ro bc inctuded !.cer these headidqs.

(F'r "a 6 iPla... rs ,5. !.@..o, d i- 1'-h rhe p o1 s oi: or ch, loro: par-l R.. " rnc
compensati.n) Ac: lchaprer 139t an<i parr rv of rhe Road.rran3p.ri AcL, r997
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> Back to OneMotoring

PARF/COF R.h,rp Eno,,;n/

uire PARF/COE Rebate for Registered Vehicle

OwnerlDTypel

Owner lD:
Sinrapore NRIC

679C

Vehic eto be Exported:

lrtended Deresistration Date:

Primary Colour:

ManufacturingYe.rl

Engine No.i

Chassis No.:

f/aximum PowerOutput:

Open MarketValue:

O riSina I Registration Date:

First Regisiration Date:

TransferCount:

sLQ2604M

NO

10Sep2019

VOLKSWAGEN

SPORTSVAN 1,4ATAM13HZCL

Blue

2015

czcoa4622
wvwzzzAuzcw562142
92.0 kW (123 bhp)

$22,A57.aa

30 )un2017
30 )un 2077

0

$17,880.00

PARF E igibilityl

PARF Elisibility Expiry Date:

PARF Rebate Amount:
29 Jun2O2/

$13,410.00

COEExpiry Date:

COE Categoryl

COE Period(Years).

QP Paid:

COE Rebate Amouni:

Total Rebate Amount:

Theinformation contained herein is correctas at 105ep 2019

29 )un2o27

A-Car up io 1600cc & 97kW (130bhp)

10

$42,801.00

$33,396.00

$46,806.00

OK -1lrru'J

\[ tv/t
,-jo 

l't'{

nups ,vfl.rE.gov.sgr6/v.uacrDn/er'turexeoaeEyruo[cEero.oueregr pur,rUNU ] rur\



VOLKSWAGEN CENTRE SINGAPORE

Bz. Reg No: 1991014942
CST No. M200935052

CH NATA PING NSUMNCE (S) PL

#]8.00 SPR NGLEAF TOWER

MI
TAN
WEE H AN
588CANG MO KIO STREET 52
#14-225

VIN

\ A 'tzz2J\tzcw562142

Documentno
Documentdale
CLslomer no
CLslomer GST- D

Job ordernlmber
Job order date
ServiceAdvsor

Spoa6En I 4CLBMT 92TS D7F

112

04 09 2or9
5211041114
200203384E
3S999
2019001913/ 1

04 0s 2019

Ll@nse p ale Modelcode

sLo2604M AMt3HZ 30 06 2017

, 510405915A SB9

5G0307651A
5G080710941
510807417M GRU
510807417t1t GRU

5G6807568D 989

5G9407305E

510307463A

5103073S3C

510807394C

5108073934

5108073944

510827025AD

510405945 041

510405946 041

5108536A7E 2ZZ

510853675R 2ZZ

510853675P CWB

D 004660M2
D 00920002
D 181802M1
D 00200042
D 00950025

Check Shod Cncu t/ Hahess Repa r
Cover For Bumoer Prmed
FPANII Bi,/
Reramer For S.por er Sair '.

mpad Beam I
Co,er ForBumperPrmed I
Cover For Bumper Primed

Rea. D fJ-sr s.ln Bla.l,

Guide Piece 1
(rear bLmper bEckel hs ) '
Gude Piece 7
(rear bumper bEckel rhs) .
Gu de Pe.e
(rearbumperretanerlhs ) I

Gu de Pece ..,
( ear bumper rerarner rhs ) I

Heclka..e r !

lnscnplion Brqhl ChDme\(
taor)
lnscr.hn BnohlChome
(rs )

lnscrpxon Pue Whrle/Po. -l\
w S,qn Bracl H;h cros, n . /-
2l-G ass etue App tat on 

^t 
L /

Prnet lv /
^.leldlF.lPl.lh^Fdwl^L.Adhesive Remover & /
Aga\cabt b /'
FRONT NLIMRFR PIATF 

't 
/

REAR NUMBER PLATE >1.72

SPRAY PA NTING FRONT

28a-aa //
I 080 t4

37 67

547 34
1 090 69
1 090.69

277 23

572 31

s8 98

34 51

34 51

34 51

1,355 00

5866

58 66

58 66

'7125

123 A2
25 A2
23 63

80.00
30.00

840.00
840 00

I

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

2
1

1

3

3

612 37

6311

36 S3

36 93

36.93

i1 y',assoo// 1,944 a5

#1 , / 141 40 ./' 151 30

#1 
//14140 // 15130

6271

,r5seJ 62ti

i1 /1125/ 76 24
fl1 -12342/ 131 63
tt '7zssl/. 

27 73
fl\ -2363. 25 2A
tt ztst+/, r2.l 84
fl1 ,/tA 96 / 2A 29
t1 .sooo1 B560
n\ Aa.n/
rltv/ z'.r*noz z asa qo

rt lb|D/a ?D(ta/. a asa ao
i1 to.r .2)Naa,a 2 563 ao

.9...9."-9.
Q.iol;i D.
\i' . -. ! P,.. er

1l

Tax @de lolaiamounl lolalamounl
excl GST incl GST

#1 230 00 29060
$ 2a,aso 14/ 1,1557s

t1 174 44 142 31
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VOLKSWAGEN CENTRE SINGAPORE

Biz Reg No:1991014942
GST No M200985052

CH NATA P NG NSURANCE (S) PL

d13 OO SPRINGLEAFTOWER

Mr

sAACANG MO KIO STREET 52
i1a-225

Documentno
Oocumentdate
Cuslomer no.
Customer GST- D

Job order number
Job o.der dale
Setui@ Adv sor
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212

04,09-201S
5211001170
200208334E
39999
20r900r9'18/ 1
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Ouolallon %ld ll 1l-09 2Ol9

30-06-2017

22.926 77

VIN

\N\INZ2ZAOZoW562142

SPMY PAINT NG REAR
RE'RE NSTALLED REAR WSCREEN
TRANSFFR EOOiI ID PARIS

300 00

230.00

GST % GST

1 624 47
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Tzx...le Tdlrlamolnl Totalam6')nt
scl. GST incl GST
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i1 VLct/Waa / a$8o

Toblamounl Totalamourt
qcl. GST incl GST

23,206 71 24 431.24
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VEHICLE NLMBER:

MODEL

Supolementarv or Omitted List

SLQ26O4M

SPORTVAN

CLAIMS DETAILS

LABOUR DESCRIPTION AMOUNT

QI unit Amount
1 CHECK WATER LEAK TEST 1 $ 150.00 $ 150.00

2 R&R EXHAUST SILENCER 05 $ 840.00 $ 420.00
3 DIAGNOTIC AND PROGMM 1 $ 480.00 $ 480.00

4

Total $1,050.00

No, Item lts. Deacriptlon Olv Unit Price Discount Amount

1 8D0853419D
RR NUMBER PLATE

PACKING
I $ 27.03 $ 27.03

2 WHTOOTMl RIVETTED CAP NUT 2 $ 'r.88 $ 3.75
3 51085365'1M ZLL RADIATOR GRILLE BLACK 1 s 432.S7 $ 432.97
4 510805705E FRT CENTER BRACKET 1 $ 35.74 $ 35.74
5 510807248A FOAM INSERT I $ 37.67 $ 37.67
6 3CN945087 3RD BMKE LIGHT 1 $206.06 $208.66

7 tK0253'14'1R DUAL CLAMP I $52.51

8 518941005C FRT LHS H/LAMP 1 $655.66

I 5G6253609R EXHAUST SILENCER REAR 1 $1,078.62 $1,078.62
'10 5002532098O EXHAUST SILENCER FRONT 1 $529.61 s529.6'1

TOTAL: $3,062.23

Total Lebour & Part!

RASUI

--$11!?,21-

Survey 8y


