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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.coms=

Sent: Friday, 6 September 2019 9:02 AM

To: CarlLife

Cc: assignments

Subject: RE: OUR REF: SNM19D204088-5SKZ5116A-CBS - FW: pre inspect vehicle SJV2958P

involving SKZ5116A along 3 jalan yasin twds jalan eunos on 30,0819

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,
Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 072809
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

W: www sq cntaiping.com | FB: www facebook.com/chinataipingsg/ | WeChat: X34 Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (B85) XXXX XXXX | F:(85)6222 1033

From: Carlife [mailto:autolife_sin@yahoo.com.sg]

Sent: Thursday, 5 September, 2019 9:21 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com:>

Subject: Re: OUR REF: SNM19D204088-5KZ5116A-CBS - FW: pre inspect vehicle 5JV2958P involving SKZ5116A along
3 jalan yasin twds jalan eunos on 30.08.19

Hi

We shall request LKK
Thank you

Regards

Tan

Sent from my iPhone

On 5 Sep 2019, at 09:01, Chong Boon Sen <boonsen.chongia/sg.cntaiping.com> wrote:

Without prejudice

Dear Sir.
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Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M. (65) XXXX XXXX | F:(65)6222 1033

W: www.sg entaiping.com | FB: www facebook comichinataipingsg/ | WeChat: A T3 i

Taiping 5G 3 Anson Road #16-00 Springleaf Tower Singapore 0792908
DID: (65) 63896171 | M (B5) XXXX XXXX | F: (65) 6222 1033

From: Claims Dept of CTI

Sent: Wednesday, 4 September, 2019 5:45 PM
<alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.comz;
autolife_sin@yahoo.com.sg

Subject: OUR REF: SNM19D204088-5KZ5116A-CBS - FW: pre inspect vehicle SIV2958P involving
SKZ5116A along 3 jalan yasin twds jalan eunos on 30.08.19

Dear Boon 5en,
Please conduct PRS for SIV2958P,

Mote : officer in charge — Boon Sen 63896171,

Regards,
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 072909
T (65) 63896116 | F: (65) 62247175

W: www sg cntaiping.com | FB: www facebook.com/chinataipingsg/ | WeChat: A T34
Taiping SG

Disclaimer: This e-mail and any files fransmitted with it is intended only for the named recipiants and may comnlain confidential
information. Any unauthonzed disclosure, use or dissemination of this massage, aither in whole or partial, is prohibited. If you
are nof the infended recipient, please notify the sender immediately. Flease delete the e-mail and any copies of it thereafter,

From: Carlife [mailto:autolife sin@vahoo.com.sg]

Sent: Wednesday, September 04, 2019 12:58 PM

To: Claims Dept of CTI

Subject: pre inspect vehicle SIV2958P involving SKZ5116A along 3 jalan yasin twds jalan eunos on
30.08.19

hi, Sir/ Mdm



kindly arrange for pre-inspection.

thank you
regards

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.svmanteccloud.com

<latest pri list.docx>

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.svmanteccloud.com




- Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Monday, 23 September 2019 1:48 PM

To: Carlife; SUR

Subject: RE: FINALISATION OF REPAIR COST TO SJV 2858P
Dear Sir,

WITHOUT PREJUDICE

Noted with thanks.

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emnail :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: CarLife <autolife_sin@yahoo.com.sg>
Sent: Monday, 23 September 2019 12:41 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com=
Subject: FINALISATION OF REPAIR COST TO SJV 2958P

HI VERON
Please close matter as per your recommendation $2800.00.
Thank you.

Regards
Tan



Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAUtD)

Sent: Monday, 16 September 2079 11:49 AM
To: Xinya Auto Services; SUR

Subject: RE: AFTER PAINT PHOTO SIV2958P
Dear Sir,

WITHOUT PREJUDICE

Lump Sum $2800 is the Nett Value.

Please confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fa¥:6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Xinya Auto Services <xinyaauto@singnet.com.sg>
Sent: Monday, 16 September 2019 11:40 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: RE: AFTER PAINT PHOTO 5JV2958P

Hi, veron
Can we close the case at 53000.00

Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Monday, September 16, 2019 9:07 AM

To: Xinya Auto Services <xinyaauto@singnet.com.sg>; SUR <sur@|kkauto.com>
Subject: RE: AFTER PAINT PHOTO 5JV2558P

Dear Sir,

WITHOUT PREJUDICE

Offer Lump Sum $2800 (@ 7 working days.
PARTS-$2241.60 (less 20%)=%$1793.28
SN-$30

LABOUR-51680

TOTAL-$3503.28 (less 20%)=2802.62

Please check and confirm.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Xinya Auto Services <xinyaauto@singnet.com.sg>
Sent: Friday, 13 September 2019 3:25 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com=>
Subject: FW: AFTER PAINT PHOTO SJV2958P

From: Xinya Auto Services [mailto:xinyaauto@singnet.com.sg]
sent; Friday, September 13, 2019 3:21 PM

To: 'sur@lkkauto.com' <sur@lkkauto.com>

Subject: FW: AFTER PAINT PHOTO 5JV2958P

Pls. find attach photo for finalize too

Thank you

From: Xinya Auto Services [mailto:xinvaauto @singnet.com.sg]
Sent: Friday, September 13, 2019 3:17 PM

To: 'sur@lkkauto.com’ <sur@lkkauto.com>

Subject: AFTER PAINT PHOTO 5JV2958P

Hi, Veron

Photo after paint

Ad @ Virus-free. www. avg.com
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Enquire PARF/COE Rebate for Registered Vehicle

PARFICOF Rehata Frmiing

Cwner |D Type: Company
Crwner 1D: 177E
AR 1T 8 DT M 5 151 2 A PR S o 55 L i i ]
Vehicle No.: SIV2958P
Vehicle to he Exported: Mo
Intended Deregistration Date: 09 Sep 2019
Vehicle Make: HOMDA
Vehicle Model: STREAM 1.8LRSZ
Primary Colour: White
Manufacturing Year: 2009
Engine Mo.: R1BA13860087
Chassis No.: JHMRNA&BBOACZ00087
Maximum Power Output: 103.0 kW (138 bhp)
QOpen Market Value: £26,909.00
Original Registration Date: 20 Jan 2010
First Registration Date: 20Jan 2010
Transfer Count: 2
Actual ARF Paid: £26,209.00

—

PARF Eligibility:

PARF Eligibility Expiry Date: 19 Jan 2020

PARF Rebate Amount: $13.454.00

COE Expiry Date: 19 Jan 2020

COE Category: B-Car{1601¢cc & above)
COE Period(Years): 10

QP Paid: $19,190.00

COE Rebate Amount: $691.00

Total Rebate Amount: $14,145.00

The information contained herein is correct as at 0% Sep 2017

{“? v
M’

1%%
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CAR LIFE AUTO ENGINEERING SERVICES

C/o: Blk 1002 Bukit Merah Lane 3 #01-75 Singapore 159719 Tel: 6273 3810 Fax: 62787522
E-mail : autolife_sin@yahoo.com.sg

Date

Address

: 06-Sep-19

: TODDS PARTNERS Reference : TP 1219/09/19
BLK 1002 BUKIT MERAH LANE 3 Vehicle No : SJV 2958P |
#01-75 Make/Model : HONDA STREAM
SINGAPORE 159719 Insurance Co. : NTUC |

RE : QUOTATION REPAIRS TO SJV 2958P FOR THIRD PARTY CLAIMS.

|
PARTS REQUIRED Qry COST  AMTS

?—
1) REAR BUMPER 4™ 1 $639.60
2) REARLHDOOR %/ <.~ 1 $836.60
3) REAR LH DOOR HINGES 7~ 1 $40.10
4) REAR LH DOOR WEATHERSTRIPE"¥* 1 $128.70
5) REAR LH FENDER bt -~ 1 $792.90
6) LH SIDE SKIRT 1 $500.30
7) SPORTRIMLH g0t = 1 $483.40
22 41 bo

LIST PRICE TOTAL i EU $3,421.60

LESS DISCOUNT 20% #0 $684.32

LIST PRICE TOTAL AFTER LESS 2737.28

EH ‘. .1 El '%. k ]ﬂ{ S

8) REAR QUARTER GLASS SEALANT ks =~ $50°00 7o

SUB TOTAL = o $50.00

N33k -~
(740
TOTAL PARTS COST %0 | $2,787.28}
\ Lyv g
Y 2
LABOUR AND MISCELLANEOUS CHARGES 25 0% 207 % y oL
r. 249

1) 7O REMOVE & REPLACE REAR BUMPER ANDTOPANEL 1" 51 gad0 500

BEAT CUT & WELD REAR LH FENDER & REPLACE DOOR (8 Days)
2) TO PUTTY & SPRAY PAINT TO REAR BUMPER, DOOR $g00700 70V

& SIDE SKIRT (4 Panel) ||i Q/O
3) TO TRANSFER REAR LH DOOR MACHANISM PARTS $150700 (o

TO NEW DOOR.
4) TO REMOVE & REFIT REAR LH DOOR QUARTER GLASS $60.00,"

N

5) TUFF KOTE (R“S“’L' 51/53.@ bo

LABOUR TOTAL | $2,760.00]

TOTAL ESTIMATED REPAIR COST L/g I$ 5547.28 |




Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregne:1essoricer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTHMS015790/R1VD3N2

Date: 271092019
REFERENCE
E:?ﬁ:?:g FQ%ZEZTE,T&?"CB Policy No:  DMPCSN17631518011
VenicloNo:  SIV2958P Vehicla No:  SKZ5116A
Date of Loss:  30/08/2019 Natwsof  1p Claim  sNM19D204088C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJVZ2958P
Make & Model: HONDA STREAM, 1.8 (A) Engine No: R18A13860087
Req. Date: 20/01/2010 (Man. Year: 2009) Chassis No: JHMRMWEBR0ACZ00087
Colour: White Odometer: 113387 km
Engine Capacity: 1798 cc
Market Value/New Car N/A
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/50R17 Rear Tyre Size: 205/50R17
Front Left Side: Hankook & mm Rear Left Side: Hankook & mm
Front Right Side: Hankook & mm Rear Right Side: Hankook B mm
The above values represant the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2,787.28 1,823.28 864.00 3450
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,760.00 1,680.00 1,080.00 39.13
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 5,547.28 3,503.28 2,044.00 36.85
Approved Total (Overridden) (S5) 2,800.00
Nett Amount (S5) 5,547.28 2,800.00 2,7T47.28 49.52
INSPECTION
Date of Assignment: 24/09/2019
Date Inspected: 06/09/2019 Inspected At: Car Life Auto Engineering Services
(TOWN)
BLK 1002 #01-75 BUKIT MERAH LANE
3
Singapore 159719
Estimated Pericd of Repair: 7.0 days
Adjuster: MOHD RASUL Manager: VERCON CHEN

NOTE: This report represents our findings at the time and place of inspection stated hersin, Such inspection has been carred our fo the best of our
knawledge and abiity but any other Tability under any cther circumstances is hereby expressly exciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/9/2019



Adjuster Report Page 2 of 4
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Adjuster Report Page 3 of 4
REPAIR DETAILS o
Reference '
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Sep 2019)
Parts: M1-MPY HOMDA STREAM 1.8 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SJV2958P)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page
Further Info: Ilemsfvalugs not in reference catalogue are prefixed with an a__s_.l_arisk g i -
Recommended Parts
No. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 639.60FL *-FL
2 1 *REAR LH DOOR Bent B3660OFL  *B36.60FL
3 1 *REAR LH DOOR HINGES Serviceable 40.10FL “FL
4 1 *REAR LH DOOR WEATHERSTRIPE Mecessary 128.70FL “128.70FL
5 1 *REAR LH FENDER Bent 79290 FL *792 90 FL
i 1 *LH SIDE SKIRT Repair 500,30 FL *-FL
7 1 *SPORT RIM LH Scratched 483 40FL  *483.40FL
8 1 *REAR QUARTER GLASS SEALANT Necessary 50.00FS *30.00F5
F=Franchise part. S=Spchett. L=ListltemDisc. — —
Sub Total (5%) 3,471.60 2,271.60
- List Item Discount on L ltems 20.00/20.00% (S§) 684.32 448.32
Total Parts (S5) 1,823.28

2,787.28

[ Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 27/9/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No

Particulars

Labour Items

1

TO REMOVE & REPLACE REAR BUMPER AND TO
PANEL BEAT CUT & WELD REAR LH FENDER &
REPLACE DOOR

TO PUTTY & SPRAY PAINT TO REAR BUMPER,DOOR &
SIDE SKIRT

TO TRANSFER REAR LH DOOR MECHANISM PARTS TO
NEW DOOR

TO REMOVE & REFIT REAR LH DOOR QUARTER GLASS
TUFF KOTE

Lab.Type

MNew

New

Mew

Mew
Mew

Gross Labour Cost (S5)

Page 4 of 4

Repairer's Amount
1.600.00 800.00
800.00 T00.00
150.00 60.00
60.00 60.00
150.00 60.00
2,760.00 1,680.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 27/9/2019



