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To Inspect Vehica No SL( "HH' gD
aWokshopm's 13 (@r (Arg
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CA | REV | REP. | 24HRS
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Veh Mo
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SLC Ho4En
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Truck | Trailer or
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4
4o
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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Cane Notified Est Subrmitted Aul) Assigned Ady Rpe A Subrmitted Irs Auth'ed Status

. 05 Sep 2019 06 Sﬂ:: 2019 New Assig "
Main 09:33 e
1 Cancel Casa
Assign

[ Main Reference Claim Details Show Al i
7] Py T W R S T gy 7 2 i - r iy

CLAIM SUBFOLDER DETAIL [Created by insurer]

Ingured: NG SWEE KIATQHUANG RUIJIE, I1D: 57934721C
| Main Claimant; GOLDBELL CAR RENTAL PTE LTD, Co. Reg. No.; 2007106510

01/09/2019 00:00 - :59
Wehicle Reg. No.: SLC4048D Date of Loss: [39 Months and 19 Days Fram LTA
_feg Date (Man Yr)]
291132400MY (Comprehensiva)

-

Claim Type: TP / 604935 Policy/Cover Note No.: Coverage; 07/01/2019 -
06,/01/2020
Vehicle Reg. No. (Insured): SMG97425 Policy Mo. (Claimant): '8
Excess: = ;
Repairar: T Car Care Services (HQ) Blk 1010, #01-115, Bukit Merah Lane 3, 155724 Bukit Merah - Tel; 62768567 |
Handling Ingurer: MS5IG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 7888 ... [Handled by Irene Tan Gek Ing - i
: 6594 2541] i
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 07/09/2019] |
Adj Asg, Remarks: on WP, Liab: NR. Disagree on SJE, Contact: Mr Lim Boon Leong € 9757 5155, B
ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |||
. There are no mail far this case, t
|
- ¢
ALL ASSOCIATED TASKS View All |  SearchTasks |  Create NewTask | Complete | |
' Due Date Priority  Type Task Group Subjoct Handler Assigned By Completed On Created On Done? i
Wo results,

|
i s Sy e e e £ T R T LR W= —— A ST m%mmm-mmﬁi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 6/9/2019



AN 104 TEOT T Nahouph Asseisman] Cenire Sepvies - Bukll Meral
ENTRY DATE & TIME. 05052009 1030
SUBAHTTED TIY: ROdEL BN ABDAL WaHAR

Your NCD will be aftected due to late reparting
Actual e-Filling Submission Date & Time: 05/09/2019 10:57

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaase repad Enrrﬁcl}z the delads of ihe accident 1o speed up he Claims process
2, Thit Form must be completed by the Policyhoider and/or this Authorised Drives

3 Infannaton provded must be us ruthiul and accurate s possible. Any wiifl misropresentabon or withelding of matenalf

repudiale pokicy lability

4 Thar issue and accepiance of hes Form h,- ingurance companias s ngl an pdmission of policy sbl
5. Any false reporting may be rofered 1o the Police for Ireestigation,

acls rmay allow insurance comgpan e 1o

ilily on the part of thi InSurance COMPaNIcs

& This report wil be forwsrded by the insurers of thie GlA Reconds Managensend Certre eslablished by the General Insurance Asseciation ol Singapore |GIA) lor
archiving nnd sl coples of fis repor wil, for a fee, be made avaitabie upon appication by inereslad pariles

7. By tha lodgement of Mis reporl bo the insurers, you hereby consent i the archiving of s repon Bt the cenire and to coples of ihe repor being made available

alpresand,

Date 1 Report

Date Of Accident

Exacl Location Of Accident
Country/State of Loss

05/09/2018 10:39

01/09/2015 11:50

PLAZA SINGAPURA CARPARK
SINGAFORE

DETAILS OF OWN VEHICLE

Wehicle Reqgistration Number
Insured/Policyholder
mMame Of Registered Owner
Co Reqg Nao

Email Address

Mobile Phone Mo

Allernative Phone No
Vehick: Particulars
Manufacturer

todel

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance palicy
far repair to your vehicla?

If Mo, Please siate action to be taken
Vehicle Category

Insurance Company

Hame of Insurance Company
Type Of Coverage

Figet Policy

Faolicy Number

Cowver Mote Mumber

Driver

Mame of Driver

Passport Mo/FIN

Date Of Birth

Ocoupation

Date Of Driving Pass

Driving Experience

Gander

miobile Mumber

Fax Number

Contact Mumber

EMail Address

SLCAM48D

GOLDBELL CAR RENTAL PTE LTD
2007106510

(LOCAL) +65-
OFFICE-

MISSAN
SYLPHY

PRIVATE USE

NO

THIRD PARTY
COMMERCIAL VEHICLE

AIG ASIA PACIFIC INSURANCE PTE. LTD,
COMPREHENSIVE

YES

999204316

SAKA KOHE!

INDOOR

 YEARS AND  MOMNTHS
MALE
(LOCAL) +65-

OTHERS-.

Page 1o 14



Address

FPostecode
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OTHER - HIRER

Vahicle Registration Number of Driver's Own -
Vehicle =
Insurance Company of Driver's Own Vehicle .

General Information of the Accident

Type Of Accidem HIT AND RUN | VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surace DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicla)

involved in the accident 2
Was any body injured in the Accident? MO
Was any injured conveyed 1o hospital by NG
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

solicitingfoffering accident claims assistance el
Number of Passengers (Including Driver) 1
Details of Police Action

VWas the accident reported to the police? 18]
If Yes Please state which Police Station

Was notice of inlended Prosecution given? MO
IT Yes,agains! whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN

Aftachment(s)

Are accident photos available for ettachment? YES

Was there any video caplured by Car Camera? NO

Was there any audio recorded? [

Vehicle Registration Mumber SMGET425
Vehicle MakefModel/Colour TOYOTA
Details Of Proparties

Wehicle Category PRIVATE CAR
Name of Oriver NG SWEE XIAT
MNRIC/Passpont Mumber ST9347210
Contact Number 91125880
Address

Fostcode

Insurance Company Mame
Mature Of Damage

Mo, OFf Fassenger (Including Driver) 3

Page 2 of 14



P 1
pssenger NAME:

GENDER:

Passenger 2 NAME:

GEMDER:

Page 3 of 14
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Sketch Plan #2
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D

Vehicle Details

Wehicle Mo.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year:

Engine Mo.;

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 19 Sep 20179

PARF/MNFE Rahata Framiire

Company
651D

SLC4048D
Mo

19 Sep 2019
MISSAN

SYLPHY 1.6 CVT ABS DVAIRBAG 2WD 4DR

Brown

2016

HR156%587041B
MNTBBAB17Z00270046
85.0kW {113 bhp)
$16.807.00

13 May 2016

13 May 2016

o

$16,807.00

Yes
12 May 2026
$12,605.00

12 May 2026

A-Carup to 1600cc & 97kW (120bhg)
10

$56,001.00

$37,219.00

£49,.824.00

NEZSLIVILIE.goV.sgManTyactuon/enquire ReDae sy ubiCoeroreLUeraginpul AF UMNL | ILIN_ILSEUausuud | )

1l



H20/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING B

15 Jotifiag gt Submirted

Adi Rpt adi Submitted Ihs Buth'ed

DE- Sep 20 19

Main 05 Sep 2019 |po:33 $4$0.00 550,00 ::::::# for Survey |
=
|| Edit Adj Rpt || Ct Estimates ] AL | Cancel Case |

Main Reference Claim Details

'CLAIM SUBFOLDER DETALS =~ 00
||Insured: | NG SWEE KIAT@HUANG RUIJIE, 1D: 57934721C
Main
|| Claimant:

EEI'LDBELL CAR RENTAL PTE LTD, Co. Reg. No.: 2007106510

Ulfﬂ’g'ﬂﬂlg‘ 00:00 - :59
SI.CJII.'MBD Ea_te of Lose: " | [39 Months and 19 Days From LTA Reg Date {Man ¥r)]

3 Policy/Cover | 29113240QMY {Comprehensive)
ciom Tyoe: | TP / 604935 Note No.:  Coverage: 07/01/2019 - 06/01/2020

Palicy Mo,
{Claimant):

Excess: |
_R_nz_plalrer: T Car Care Services (HQ) BIk 1010, #01-115, Bukit Merah Lane 3 159?24 Bukit Merah - Tel: 62768567

:'n";’:lfﬂ':g MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6504 2541]
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by MOHD RASUL] ... [Imm.Advice due 07/09/2019]
on WP, Liab: NR. Disagree on SJE. Contact: Mr Lim Enun Leong @ 9757 5155,

VE'hide Reg.
SMG9742S

Ftemarks:

|ASSOCIATED MAIL RECEIVED : ' view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKSS! T'Viewe Al | | Senrch Tagks ] | Creabe Newe Task | complete |
bue Date Priority Type  Task Group Subject  Handler Assigned By Cempleted ©n Created On Done?
Mo results,

hitps:singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=RE31566 exlid=3160338CFID=5040... 1/2
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https./singapore.merimen.comiclaimsa/index . cim?fusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=8635668extid=3160338CFID=5340... 2/2



2/20/2019

Merimean e-Claims

Claim Documents

*SLC4048D (604935)
[SMG9742S]

TP
GOLDBELL CAR RENTAL PTE LTD

Sep 1 2019 12:00AM

[NG SWEE KIAT@HUANG RUIJIE]

TJ1 Car Care Services

Upload Documents i Upioad Photns | Cumuuse hew Letber]

View View in Browszer ¥

Phutnsf!mages | 3 per page | :
| No ReInhnl.."Reurder [LKK Auto El:nu.uti ants Pta Ltd {(HQ) [ |T|1un1br|a|l Frint
1 15/09/19 12:51 General View _0 ] Load IPG |

2 15/09/19 12:51 General View a o © O | LG | @ !
3 19/09/1912:51 | General View - | ©® | wadwe | @ |
4 -mmgng 12:51 Genaral View B o O | e | @ |
5 |19/09/19 12:51 General View - i _ﬁ Load I°G | @ |
6 |19/09/19 12:51 General View _ﬂ | Loadps | @ |
7 |19/09/19 12:51 | General View _ o o @ | Lacwc | @ |
8 [19/09/1912:51 | General View B | @ | wad e : v
o |19/09/1912:51  General View Q| waawe | @ |
10 |19/09/1912:51 | General View i _ © | Loadre | &
11 |19/09/1912:51 | General View _ o - © | Loadis | @ |
12 [19/08/1912:51 | General View © | Laws | @ |
13 |19/09/1912:51 | General View © | Ladwc | @ |
14 19/09/1912:51  |General View _ | © | Ladrs _g‘ i
:_15 519;09;19 12:51 | General View . ___ ) j i ﬂ Load PG | ¥ |
16 15/09/1512:52 | Photographs of Damaged Parts _ | € | Load PG [ o
117 | 19/09/19 12:52 Photographs of Damaged Parts ' 0" Load IPG |
|18 | 115/05/19 12:52 | Photographs of Damaged Parts O | Load PG | @ |
19 Eua,-':_i-z: 52 Photographs of Damaged Parts N 1] Load IPG i
20 :IQEB_..;I-Q 12:52 Photographs of Damaged Parts ' ﬂ il Load IPG 1
21 iémgng 12:52 IPhnt;graph: of Damaged Parts - o ﬂ Load- PG 1 Ll .
22 [19/09/1912:52 | Photographs of Damaged Parts _ © | Ladc @
23 19,-‘0-5;.;"19: 1252 _ | Photographs of Dln_'\;gid Pal:ts _-o Load PG | Ll
|24 |15/09/19% 12:52 Photographs of Damaged Parts o Luad PG | W
;'is ':15}69_51-; 12:63 | | Photographs of Damaged Parts i ) _ © | Load ];é_:?_i
|26 19/09/19 12:52 | Photographs of Damaged Parts © | Loadirc | &
{27 |19/09/1912:52 | Photographs of Damaged Parts i - © | Ledirc | @
28 719;59;19 12:52 | Photographs of Damaged Parts @ | LosdwG | W
?9 |19/09/18 12:52 Photographs of Damaged Parts - _ﬂ Load PG | @
|2 .ng,rns,rlg 12:52 thugup:ﬁ: of Damaged Parts i ﬂ | Load IPG | W |
31 [19/09/19 ll:__E_E Photographs of Damaged Parl:s__ B | ﬂ Load 1PG | E.I J
32 |19/09/19 12:52 Photo After Spray & | Load ¥ | @ 3
33 [19/09/1912:52 | Photo After Spray © | Ladrc | @ |
34 [19/09/19 12:52 Photo After Spray B i & | Load JPG. | @ |
35 [19/09/1912:52 | Photo After Spray : : _ © | Lo | @
36 |19/09/19 12:52 Photo After Spray © | oadiec | &
37 |19/09/1912:52 | Photo After Spray . 6_- Load JF_’_G ._;ﬂ |
38 [19/09/1912:52 | Photo After Spray € | Loadirc | ¥
39 |19/09/19 12:52 [P;mm After Spray | @ | Loadire | @
a0 |19/09/1912:52 | Photo Aﬂar_s_prarv - _‘ﬂ | Load PG | @

https://singapore. merimen.com/claimsfindex cfm?fusebox=MTRdoc&fussaction=dsp_docviewidomainid=1&corole=4&objid=B63566&extid=3150...

112



920020189 Marimen a-Claims

Photos/Images

(3perpage v | @ |

No |Relabel/Reorder |LKK Aute Consultants Pte Ltd (HQ)

41 [19/09/19 12:52 Photo After Spray

-GZ_ 19/09/19 12:52 | Photo After Spray

| Thumbnail Pf.intl
€ | Loadirs
© | Load G |

43 [19/09/19 12:52 | Photo After Spray
44 | 19/09/19 12:52 I Photo After Spray

Documentation

[No_[Finalized On _ [MSIG Insurance (Singapore) Pte. Ltd. (HQ)

L

it
& | loadrs | &
o | LﬁaﬂJFG | @ I

lperpage V|

!Thumhnarl: Print

1 |05/09/1917:23 PRI

2 05/09/1917:33 | Workshop Details
E 05/09/19 17:33 Disagree on SJE

Documents Checklist

'DOCUMENTS CHECKLIST

There are no document checklists m_nﬂgured.

50 Load POF |
J— o | € | Load POF
| € | LoadPOF

REﬁEt_I. ﬁavel Print ”

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Nate: Ramarks are private unless you show it 1o other parties,

hitps-'singapore. merimen.com/claims/index.cfmMusebox=MTRdocAfuseaction=dsp_docviewldomainid=14&corole=4&objid=8635668extid=3160...

22



ar20/2019 Adjuster Repon

LKK Auto Consultants Pte Ltd {Co.Req.No: 139607 198R )

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 40B933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS83/MSG19015T81/R1CF352

Date: 20/09/2019

REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Lid. Policy No: 29113240QMY
ﬁ::",’"““‘ Vehicle o can48D Insured Vehicle No:  SMG9742S
Date of Loss: 01/09/2019 Mature of Claim: TP Claim No: 604935
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SLC4048D
Make & Model: ?E?SAN SYLPHY, 1.6 CVT ABS D/AIRBAG 2WD 4DR Engine No: HR16987041B
Req. Date: 13/05/2016 (Man. Year: 2016) Chassis No: MNTBBAB1TZ0027006
Colour: Grey Odometer; 40213 km
Engine Capacity: 1598 cc
Market Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS o  Repairer's Adjuster’s Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 06/09/2019

TJ Car Care Services (HQ)

Date Inspected: 0B/09/2019  Inspected At: Blk 1010, #01-115, Bukit Merah Lane 3
Singapore 159724

Estimated Period of Repair: 3.0 days

Adjuster: MOHD RASUL Manager: CELINE FONG

NOTE: This report represents our findings al the ime and place of inspection slated herein, Such inspection has been carmied out fo the best of our knowladge and
abnlity but any ather Fabiity wunder any olher circumstances is hereby expressly excluded

https:/'singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=863566&extid=316033&CFID=594075..
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Q20209 Adjuster Report

A) THE INSPECTICH WAS CONDUCTED ON A "WITHQUT PREJUDICE"™ BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C}) ENCLOSED PLEASE FIND DAMAGED WVEHICLE PHOTOGRAPHS.

THE ESTIMATED REPATR COST COF THE DAMAGED VEHICLE I5 IN THE REGIOM OF §2,000.00 = 52,500.00

hittps:/'singapore. merimen.com/claims/index.cfm?fusebox=MTRadjusterdfuseaction=gen_printrpt&caseld=863566&extid=3160334CFID=594075... 24



Q202019 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MERM-SG  Version: 1.0 (Last Synchronised: 20 Sep 2019)

Parts: 143 MISSAN SYLPHY 1.6 CVT ABS D/AIRBAG 2WD 40R (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List) [
Print Code: (Unsubmitted, no print-code for SLC40480)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ™,

Recommended Parts

There are no new parts selected.

I Report was unsubmitted during this print-out.

https:/'singapore. merimen.comiclaims/index.ofmfusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=8635668extid=3160334CFID=594075... 34



202019 Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus items selected,

Recommended Labour

There are no labour items selected,

[ Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https:/isingapore. merimen.comiclaims/index.cfmusebox=MTRadjuster&fuseaction=gen_printrptécaseid=8635668exlid=3160338CFID=504075... 44



