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| Yaur password will expire inmdm Click here to to change it.

F!PM“IG'.‘I CLAIM

Frtrlp Thin, Les-ving

Tor aagigrmanty Aame A

Oz Fong, Andy-5¥

el BADOIS 2004 AU

Atachmenits B ais0e08_sns30 ingle) 201 00905_ON555, 00 T FEPIANIN OOATL0NEI1S MG DOOWS ool

Wi LKE,

Uindly sssist te sureey.

Thisniks .

Bt
Les Ying, Chln
Ald

Claims | AIG Adis Pacifie Inssrsnce Pre. Lid.
T8 Shentan Way S88-14 Sirgapore $TRLIE

Tel «(65) sa19 1md7

Lee-¥ing. ChinBalg.con | s mig. ag

=eesslriginal Message-----
Frem: Sbk § |mailto:ckkSédinfyanco. con|
lnt Thursgay, Seplesher 8%, 2018 S:83 AN
© AIS 5GP, Clalmi-Survey
s-r_l-:t; [FRTERMAL | mE: mprlasis OO CLALN
This sessage 35 from an extermal sender; be cautious with Links and sttachmsnts.

Daar $ir,

Goed Dy . Please refer to the sTTached V1. Flrmw contart us at 42995177 for pre-repilr Imiguetion sppointeent. Thans you wery much for your sttentios,
Ragards,

Lwnn 4, M,

Birectar

Bike Production Pee Ltd

INPONTANT NOTICTH:
The information in this smail (eng any attechments) I comfldentisl. 4 ¥oU Wre Aot the inteeded retiplent, yeu must not use or dlssemdnate the infarmstion. If ¥



ARF/COE Rebate Enquiry
A Singapore Government Agency Website

> Back to OneMotoring

hitps://vrl. lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeD

"iEnquire PARF/COE Rebate for Registered Vehicle

of |

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 263D

Vehicle Details

Vehicle No.: FBP1493X
Vehicle to be Exported: No

intended Deregistration 06 Sep 2019
Date:

Vehicle Make; HONDA
Vehicle Model: CB150R MANUAL
Primary Colour; Black
Manufacturing Year: 2018

Engine Mo.: KC32E0030348
Chassis No.: MLHKC2882)5030348
Maximum Power =

Output:

Open Market Value: $3.784.00
Original Registration 11 Feb 2019
Date:

First Registration Date: 11 Feb 2019
Transfer Count: 1

Actual ARF Paid: $568.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry

Date:

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 10 Feb 2029
COE Category: D - Motorcycle
COE Period(Years): 10

QP Paid: £3,709.00

COE Rebate Amount: £3.497.00

Total Rebate Amount: $3.497.00

The information contained herein is correct as at 06 Sep 2019

OK

6/972019,9:48 a



8/12/2019 Mafl - Shirley Hiew (LKK Auto) - Oullook

Re: UNCONFIRMED AND SUPPLEMENTARY ITEMS, Re: FBP1493X AUTHORIZATION TO REPAIR -
Mandate Approved & Labour Consistency

Shirley Hiew (LKK Auto)
Thu 12/9/2019 948 AM

Ta: Mg, Thaddaeus-HC <Thaddaeus-HCNg@aig.com>
€c SUR <sur@lkkauto.com»; Fong, Andy-5Y <Andy-SY Fong@aigcoms>; Koh, Victar-CK <Victor-CK KohiPaig.com>

Dear Thaddaeus,
Resurvey photo re-uploaded.

Kindly approved on the supplementary.

Thanik you

Best Regards,

Shirkey Hiew | Case Handber
LKK Auto Consultants Pte Lid

Phone: 6356-3561 | email: Sun@kieuto com | fax 6256-4315
ik 51, Paya Ubl Industrial Park, Ubi Avenus 1, 902-25 | S(408333)

From: Ng, Thaddaeus-HC <Thaddaeus-HC.Ng@aig.com>

Sent: Wednesday, 11 September 2019 11:52 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Ce: SUR <sur@lkkauto.com>; Fong, Andy-5Y <Andy-SY.Fong@alg.comz; Kah, Victor-CK <Victor-CK.Koh@alg.com>

Subject: RE: UNCONFIRMED AND SUPPLEMENTARY ITEMS, Re: FBP1493X AUTHORIZATION TO REPAIR - Mandate Approved &
Labour Consistency

Hi,
You end have uploaded FBP 1493X & FBN 4881A photos onto the same document. |s FBN 4881A relate with the claims?
Please check.

Regards,

Thaddasus Ng

AlG

Motor Claima Suneeyor

Claima | AlG Asia Pacific lmsurance Pre. Ltd.

T8 Shenton Way #08-16 Singapore 079110

Tel +[65) b419 1929 |Fax +(65) 64835 7416 Hp «(65) 8876 5431

Thaddaeys HC NeBAIG.com | wwew.AIG com.sg

From: Veron Chen (LEKAuto) <veronchen@lkkauto.com>

Sent; Wednesday, September 11, 2019 11:34 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew @ lkkauto.com=; Ng, Thaddaeus-HC <Thaddaeus-HC Ng@alg com=

Ce: SUR <sur@ikkauto.com>; Fong, Andy-5Y <Andy-SY.Fong@aig.com>

Subject: [EXTERNAL] RE: UNCONFIRMED AND SUPPLEMENTARY ITEMS, Re: FBP1453X AUTHORIZATION TO REPAIR - Mandate
Approved & Labour Consistency

This message Is from an external sender; be cautious with links and attachments.

Dear Thaddaeus,
We have submitted supplementary in merimen.

Kindly approved on the supplementary.

hitps-ifoutiook.ofMice365, com/mallisentitems/id/ AACKADUNOWNIY mYzLTFRM2QINDISNyOSZWF ILTZIMzADOTIyM2ZMSNwWAQABPY H2F TWpYUls... 174



8/9/2019 Mail - Shirlsy Hiew (LKK Auto) - Outlook

Re: FBP1493X AUTHORIZATION TO REPAIR - Mandate Approved & Labour Consistency

Shirley Hiew (LKK Auto)
Mo 9/9/2019 409 AM

To: Sbk E <sbk5643e@yahoo.com>
Cc SUR <sur@lkkauto com>

Hi Kwan 5.H,
Kindly refer to the below emall above matter given by AIG.
As instructed by our client, please proceed to repair the insured vehicle FBP 1493X (Excess § 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 10 arrange
our surveyor for inspection.

All supplementary items and unconfinm items are subjected to further approval from insurance company before completion of
the repair.

*Ouir client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you,

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Ple Lid

Phone: 6255-3561 | emall: Surdlkkauto com | fax: £156-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5408933)

From: Ng, Thaddaeus-HC <Thaddaeus-HC Ng@aig.com>

Sent: Sunday, 8 September 2019 5:47 PM

To: Shirley Hiew [LKK Auto) <ShirleyHlew @lkkauto.coms>; Sbk E <sbk5643e@yahoo.com>

Cc: Fong, Andy-SY <Andy-SY.Fang@alg.com>; SUR <sur@Ikkauto.com>

Subject: RE; FBP1493X AUTHORIZATION TO REPAIR - Mandate Approved & Labour Consistency

Hi Both,
Mandate approved. Revise estimate are to be the tally with accident statement and parts given for labour to canfirm.
Resurvey for check, supplementary and after paint require.

= Rider ride back home after the accident. Towing Charges to be remove

s Labour To Remove/ Refit, Replace (if damaged) Check And straighten Front Spart Rims not require unless the parts
changed or removed

s Labour Spray Painting to indicate which body panel require

Thanks

Regards,

Thaddaeus Ng

AIG

Motar Claims Surveyor

Clairms [AIG Asin Paciic Insurance Pte, Ltd.

78 Shenton Way #08- 16 Singapore 079120

Tel (5] 6419 1929 |Fax +(&65) 6835 T416 Hp «(65) BETE 5411
Thaddaews-HC Ng@AIG.com | www,AlG.com.sg

From: Shirley Hiew (LKK Auto) <ShirleyHiew @ kkauto.com>
Sent: Friday, September 6, 2019 5:33 FM

hitps /ioutiook office.com/mailisentitems/id/AAQKADUxOWNIYmYZLTFhM2OINDISNy0SZWFILTZIMzA0O TIyM2ZMSNWAQABPY % 2F TWpYUilsoM..
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9/9/2019 Mail - Shirley Hiew (LKK Auto) - Outiook

To: Sbk £ <sbk5643e@yahoo.com>
Cc: Fong, Andy-SY <Andy-SY.Fong@aig.com>; Ng, Thaddaeus-HC <Thaddaeus-HC Ng@aig.com>; SUR <sur@lkkauto.com>
Subject: [EXTERNAL] Re: FBP1493X AUTHORIZATION TO REPAIR

This message is from an external sender; be cautious with links and attachments.

Hi Kwan S.H.

Kindly refer below email.

FBP 1493X OD / 22140191855G

o Shirley Hiew (LKK Auto) A= Y N Tk

Thaddseus-HC Ng@eig.com: SUR; Fong, Andy-5Y <indy-SY.FongBag.com»
Dear Thaddaeus,

Kindly let us have your authorization approval.

Thank you.

Best Regords,

Shirley Hiew | Case Handier
LKK Auto Comsultants Pre Lid

Phone: 5255-3561 | emall: Suri@®kkaite com | fax: E256-431%
Bik 51, Paya Ubi industrial Fark, UDi Avenue 1, 202-25 | H408333)

Thank you.

Best Ragards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall: Sur@ikkauto com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(402933)

From: Shk E <sbk5643e@yahoo.com>
Sent: Friday, 6 September 2019 4:44 PM

To: Veron Chen (LKKAuto) <veronchen®|kkauto.com>; Ng, Thaddaeus-HC <Thaddaeus-HC Ng@aig com>; SUR
1k >

Ce: Fong, Andy-SY <Andy-SY.Fong@aig.com>
Subject: RE: FBP1493X AUTHORIZATION TO REPAIR

Dear Sur

Please seek permission from AIG to authorise for FBP1493X. | have Include Thadd from AIG in this emall. Thank you very
much for your attention.

Regards,
Kwan 5. H.

Director
Bike Production Pte Ltd

hwfﬂmmwmIumuﬂdIMDkADUnﬂWNITmY:LTFhHEQiHDIEHﬂEZWFILTEM:MUTTMENWMMP?WWD?UIM. . 2



9/9/72012 Mai - Shirley Hiew (LKK Auto) - Outiook
IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
inust not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply” command and permanently delete the oniginal and any copies or printouts therecf. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

hitps:/outiook. office. com/mall/sentitems/d/ AAQKADUOWNIYmY zZLTFhM2OINDISNy0OSZWFILTZIMZADOTIYMZMSNWAQABP Y H2FTWpYUlsoM... 373



/92019 Menmen e-Claims

c View Received Message

This mail |s associated with ©
"FEP1493X (22140191855G)
op
Sep 1 2019 10:004M

[HSU WEN XIONG]
Bike Production

Reply | Raply All | | Mark as Unread || Print Message | Delete Message | Farward |

Fram AIG Asia Pacific Insurance Pta. Ltd. {AIG_SG), sent on DB/09/2019 17:48 PM.

Ta LKK_HG
Subject  Alert - Adj Mandate Approved ($$3200,60) - FEP1493X - Claim Handler: Chan, Yoke Shi

|Approved:3200.60:Ta resurvey for check, supplemantary & after repair.,

'DOCUMENTS SUMMARY
There are no documents.

hitps:/isingapore merimen com/claims/index cfm?usebox=SVCmall&fuseaction=dsp_view&mode=18linboxid=15452884IDomainld=118i0bjld=7... 112



gM12018 Rich Taxt Editor, SVCDOCHroconten

LKK Auto Consultants Pte Lid icoregne 1eseorises)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel 6258-3561 Faxc 6844-8805 Email: surfikkauto.com;assignments@lkkauto.com
To: AlG Asia Pacific Insurance Pia, Lid, Fram: LKK Auto Consultants Pte Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shenlon Way #08-16 Paya Ubi Industrial Park
Singapore 078120 Singapore 408933
Atin. Chan, Yoke Shi Date: 11 Sep 2018

Preliminary Advice

Vehicle No : FEP1483X Accident Dats : 01/0%/2018
Make : HONDA CB150R Policy Mo, : 1900016376
Assignment Date  : 05/0%/2019 Excess ; 5$600.00
Date of Inspection  :5/8/2019 Est Duration of Repair 5

Inspection At ‘BIKE PRODUCTION PTE LTD

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and o/s body and parts claimed are consistent to the accidant,

Repairer's Estimate (Gross) 58
Revisad Amount 5%
Chack ltems [Estimated) 58
Total -}
Lump Sum Repalr =5
Total Loss Consideration
New lor Old Valua 55
Pre-Acoident Value 55
COE ! PARF Rebato 5%
Salvage Value 85
Margin for Repair 8%

Remarks

{ X )

7.328.30 (incl.supplementary $331.20)

3,564,30 (incl.supplemantary $331.20)
0.00

3.564.30

8,500,00
3.4487.00

6,003.00

The vehicle is repairable al our adjusted amounl We have also confirmed excass and policy coverage. Kindly

let us have your authorisation.

The vehicla is uneconomical to be repaired, you are advised to invile tender for the wrack.

Other commants

hitps://singapore. merimen comiclaims/index cim?fussbox=MTRadjusterAfuseaction=dsp _rpisArptmode=24caseid=8625768axtid=3159608ad|cur ..

1"



LKK Auto Consultants Pte Ltd (coreg o sssoriesr
51 Ubl Ave 1 igqm-iﬁ. Paya Ubl Industrial Park

ng.aram 408833
Tel 6256-3561 Fax: 6844-8805 Emall sur@Ikkauto.com;assignments@ikkauto.com

To: AIG Asia Pacific Insurance Ple. Lid. From: LKK Auto Consultants Ple Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Indusirial Park
Singapore 079120 Singapore 408833
Attn:  Chan, Yoke Shi Date: 06 Sep 2019
Preliminary Advice
Vehicla Mo : FEP1453X Accident Data : 01/09/2019
Make : HONDA CB150R Policy No. : 1800016376
Assignment Date - 05/09/2019 Excess 1 §50.00
Date of Inspection  : 05/08/2019 Est. Duration of Repair  : 5 days
Inspection At : Bike Production {HQ)
No 610 Serangoon Road
Singapore 218218

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion, o/s body and parts claimed are consistent to the accidenl.

Repairer's Estimate (Gross) 55 6.898.10
Revised Amount 55 2.551.60
Check ltems (Estimated) 5% £849.00
Total 5% 3,200.60
Lump Sum Repair ‘5%

Total Loss Consideration

New for Old Value 5%

Pre-Accident Valus 5% 9.500.00
COE | PARF Rebate 5% 3,497.00
Salvage Value 8%

Margin for Repair 8% 6,003.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly lel us have your autharisallon.

{ | Thevehicle is uneconomical 1o be repaired, you are advised to invite tender for the wreck.

{ ) Other commants
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

\. Plnase ropon corractly the detalls of the sccident i spesd up thie claims procoss
7. Trug Form must be complated by the Peboynolder andlor the Authonsed Dt
L infarresation provided mast be as buthiul and sccurate ag possible. Any willul misrepreseniation of witholding of msional facia may allew inaurence comapanias 12
refuddialn pnll:'.'-f L.|1|i|:1'_\- -
4 The ssue and accepiancs of i Farm by insutEncs companses (s nol an admisson of palicy Imbl.lll, an the part of (he msurance companiag
5. Any falwo reporting may be referred to the Police for investigation.
A Thig tepn will on forwarded by the insurers of the GIA Rocords Management Cantra estatifisted try the Ganersl Insursnoe Associaion of Segapcrs (GIA) far
mirhiving uns et copées of ks report will, for 2 Toe, be mado avallsble upon ipphcalon by intaresied paries

Hy tha loagement of this raport 46 1he mserers, you heansty corssnt i the archiving of this report &t the centre and 1o coples of ihe repan being mads Svallable
aloresmic

ACCIDENT STATEMENT

Date O Repon 03/09/2019 18:08

Date Of Acodent O1Me/2018 10:35

Exact Location Of Accidem SEA AVENUE
CountryiState of Loss SINGAFORE

Vehicle Registration Number FBEP1483X
Insured/Policyholder

Name Of Registered Owner HSU WEN XIONG
NRIC Na 583182630

Email Addross XDAILO221EGMAIL.COM
Mubille Phane Na (LOCAL) +85-81183353
Altemative Phone Mo OFFICE-B1183353
Vehicle Particulars

Manufacturer HONDA

Mudel CB150R-149CC

Exact Purpose for which vehicle was being used ol
time of accident

Are you clalming under your awn Insurance policy

for repair to your vohiclo? YES

If No, Please state action to be taken

yehioke Category MOTORCYCLE
Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD,
Type Of Coverage COMPREHENSIVE

Floal Policy NO

Folicy Numbar 1900016376

Cover Note Number

Driver

Name of Driver HSU WEN XIONG

MNRIC No S83182630

Date Of Birth 17/05/15993

Oecupation OUTDOOR

Date O Drving Pass 21/09/2017

Driving Experience 1 YEAR AND 11 MONTHS
Ganger MALE

Mobile Mumber (LOCAL) +65-81183353
Fax Number

Contacl Number OFFICE-81183353

EMail Address XDAILO221 @GMAIL.COM

Page " ol 16



Address

Postcode

Was driver an employes of the Insured's Company
If Mo, Relationship of the Onver with the Insured

Vehicle Registration Number of Drivar's Own
Vehicle

Insurance Company af Driver's Own Vahicla

General Information of the Accident

Typa Of Accident

Weather Conditions

Road Surface

Other Information

Was any foraign vehicle invalved in this accident?

Number of vehicles (including own vehicle)
invalved In the accident

Was any body injurad in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other malenal or proponty damaged?

| have been approached by unknown parson(s)
soliciling/offering accident claims assislance

Mumbmr of Passengers (Including Driver)
Details of Police Action

Was the acoident reported to the police®

If Yes Please state which Police Station

Was nolica of intended Prosecution given?

If ¥es against whom?

Circumstances of Accident

REFER TO STATEMENT ———SELF SKID
Attachment(s)

Are accidenl photos available for attachment?
Was there any video caplured by Car Camera?
Was there any audio recorded?

BLK 623 BEDOK RESERVOIR ROAD #07-1526
470623
NOD

OWNER

COLLISION - MAJORMINOR RD
CLOUDLY
DRY

NO

MO
NO

NO

NO

NO

YES
NO
NQ

DETAILS OF INJURED PERSON 1

Name

Approamate Age

Injuries Sustain

Injured parsan in which veniclha?
Were seal belts wom?

Was Inis injured conveyed to hospital by
ambulance?

Address
Postcode

FBPF1483X

Page 2 of 16



Sketch Plan Pg. 1

RTANT CE

I, Please report gomectly the detally of the scoident to spesd up the cluims process.
2 This Form must be completed by the Policyholder and/or the Authorised Driver

. information provided must be s truthhd and accurats as possible Any wilful misrepresentation or withhelding of matadal
facts may allow insurance companies 1o pepudiste policy Lability,

#. The leie and scteptance of thit Form by insutance companies i not sn admitsion of policy liakiity an the pan of e mzurance
campanies

€. The report will be forwarded by the Insurees of the GIA Records Menagement Centre estoblished by the Geners! insurence
Aszociation of Singapare (GIA] for archiving and that copies of this report will for 2 fea e made avnilabie woen application by
interested parties

7. By the lodgment of this report to the Insurery, you hereby consent to the archiving of this renort 81 the centre and 10 coprEs o
e report being mada availshle sforesaid.

& Comnt under the Personal Data Protectlon Act (FRPA)
| uhderstand. athnowledpe, agree and consent thet

(a) My reurer, my workehop and the General Imurance Assecation of Singapore |GLA°] may/ore permitted Lo collect. use,
diselose and/or process my persanal data/personal Infarmation set out In thia [farmi| and shy cthes tersansl mfarmation
pravided by me o possessed by my insurer [colisctively the *Personal Information™) and dischose and transfer such
Personal Information ta 2l insaret{s] who have meued vebielels) invatvesd in this sceident [all Insurerls) whe by inoored
vihiclely) involved in this accident shall be coliectively referred to 28 the “Inturers®), the Insurers’ lawvers/law lirma. the
Manetary Muthorty of Singipoce and any relevant gevernment agancy/authority (such s the pobcey, for the purposs{s|
di b
lI) procsssirg handling and/or dealing with my clsims including the settlement of the claims and any necessary

irvestigations relating to the claims;

(i) vestigating the accident andfor moy clatms,
(i) carrying out snd/ar dealing with iny Instructiond or responding to any enquiried by me;

{] sdrmmmrering my claims (including the maihng of correspondence, statements, INVOICES, rEpOTs OF ROtMES 10 T,
which eould Irvolve disciasure of cartain prrsonal dats dbout me to bring bout delivery of the wm= 23 well 33 on the
external cover of envelopesfmadl packageal and/for

ivl complying witt sppiicatle law in sdminiztenng, processing. handling and/ar dealing with my taim (coliectively the
“Purposas”)

B} all nsurer]s) whao have insred vahiclels] Involved in this accident and the Insuress' lawy=ra/low firms, may/are permiied
10 collect, use, disciose and/or process my Fersenal information for one or more of the above Purpesss:; and

(e} my Persoral nformation may/can be discasad by sny of the (nwurecs and/or GLA to thelr third party senvce praviders of
agantsfincluding thalr Swyers/law lirms), which may be sited outside of Singapore. for one or more of ine sbove Purpoien.

{d) my Persoral informanon will siso be collacted and used te compile cams histary for the purpoe of freud detecion,
Irestigation snd managemend iy preserd and all fulure claims,

le) the infermation to collected uhder [d] above may be shared J distiosed;

il 7o all insurers and/or any other third parties thet assiss in evaluating. nvestigatmg. controlling ar managing braud
repulaters, bw enfarcement and povernmant sgencies =5 reasonably reguired for the purposes stated, or

(il Tor complying with requiremBnts under any rEguEatons, WS or court oroars

-
Folicyholdar's Sgrature Driver's Signature Neparting Centrs Perionnels Signaturs
Daitn & Tina: {If Eriver i3 ot the policyhoidar) e

Dt & Time SRILSTIN M
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Sketch Plan Pg. 2
SHETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCID

0N | SEP 2019 | wAS ooy way  Hemg L wes  dhouk ko (Mandls
W —a i Pse WK nkioed @Al wa wARe | il Ghey
Ao guamgl Nemg 4o (ot Ang oiagr Swlflivddly) R dg drtd 4o
avd || Siseana] anel Gl slown bacacen Aok e gaves Lo B @t
A kv e BAaE e AWT B Jlp s wea meof | B glee
aiiey Ahar | et Bac€  bosd  Ard ¢ ol Jmtd s hwa e
gr \eid  vapuea 40l ovougsd  wey  Biwe ap vy hiee Qo
dan Atery adiies @ pw WM e M0 aed
DECLARATION
IfWe declars the loregoing particudars are trus b swery respect
e .
Poscyhalder's Signature Trrnenr's Sgnatora Aaportng hrﬁrl F:"_!-:'-_-v Q-ml e
Catiy & Threre I el is it 1he palloghalder) wamu

Oeie & Time I-EFt.‘I;'ﬁ I Met
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3101 V6TET | ComioriDe Engin Pie L - B
S b CRATTS o iy i L Siutin Your NCD will be affected due to late reporting

BUBMITTED BY: Ahairy Binte Musiate Actual e-Filling Submission Date & Time: 03/09/2019 16:44

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa repart commectly he details of Ihe accident o spead up ihe claims procass

2. This Farm musi be completed by the Palicyholder andior the Authorised Driver.

1 Infarmation provided must be as truthiul and accurats as possibla. Any willul misrepresantation or withalding of materiai facts may allow insurance companies to
repudiate policy linbility

4 The lssus and scceptance of this Form by insurance companies I8 not an admission of policy Kability on the part of the nsurance campanies

5. Any lalsa reporting may be referred to the Polics for investigation.

&. This repor! will be farwarded by the insurers of the GLA Records Managamant Cantra ssiatilished by tha General insurance Associalion af Singapore (GIA) far
archiving and thal copies of this repor will, for & fes, be mada availabla upon apphcation by interesied parties

7. By the lodgement of this report 1o the insursrs you hareby consant to the archiving of this repon af the centre and 1o copws of the repart bsing mada availables
aloreanid

ACCIDENT STATEMENT

Date Of Report D3/08/2018 16:08
Date Of Accident 01/0972012 10:35
Exact Location Of Accident SEA AVENUE
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Numbar FBP1493X
Insured/Palicyholder
Name Of Registered Owner HSU WEN XIONG
NRIC No 593182630
Email Address XDAILOC221@GMAIL.COM
Maobile Phone No (LOCAL) +65-81183353
Alternative Phone No OFFICE-81183353
Vehicle Particulars
Manufacturer HONDA
Modeal CB150R-148CC
Exact Purpose for which vehicle was baing used al
lime of accident
Are you claiming und_er your own insurance policy YES
for repair to your vehicle?
It No, Please state action to be taken
Vehicle Category MOTORCYCLE
Insurance Company
Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE, LTD.
Type Of Coverage COMPREHENSIVE
Flest Policy NO
Policy Number 1800016376
Cover Note Number
Driver
Name of Driver HSU WEN XIONG
NRIC Ne 593182630
Date Of Birth 171051983
Occupatian OUTDOOR
Date Of Driving Pass 21/08/2017
Driving Experance 1 YEAR AND 11 MONTHS
Gendar MALE
Mobile Numbar (LOCAL) +65-81183353
Fax Number
Contact Number OFFICE-81183353
EMail Address XDAILO221@GMAIL.COM

Fage 1 of 18



Addrass BLK 623 BEDOK RESERVOIR ROAD #07-1526
Posicode 470623

Was driver an employea of the Insured's Company NO

It Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vahicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type O Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLOUDLY

Road Surface DRY

Other Information

Was any fareign vahicle involved in this accident? NO

Number of vehicles (Including own vehicle)

1
involved in the accidant

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulanca?

Was any other materal or property damaged? NO

| have bean approached by unknown person(s)

soliciting/affering accident claims assistance o
Number of Passengers (Including Drivar) 1
Details of Police Action

Was the accident reparted to the police? NO
I Yes Plaase stale which Police Station

Was notice of iitended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT ———SELF SKID
Attachment(s)

Are accident photas available for attachment? YES

Was there any video captured by Car Camera? NO

Was thare any audio recorded? NO

Name

Approximate Age

Injuries Sustain

Injured parson in which vehicle? FBP1493X
Were seat bells worn?

Was this injured conveyed lo hospital by
ambulance?

Address

Posicode

Page 2 of 16



Sketch Plan Pg. 1

PORTANT NOTICE

1. Pleass report correctly the detalls of the accident to speed up the claims process.

2. This Form must be comploted by the Policyholdar and/or the Authorised Driver
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresantation er withholding of material

facts may allow insurance companies to repudiate policy Nability,

4. The lssue and ascceptance of this Form by Insurance companies is not an admission of policy liability on the part of the Insurance
campanies

5 ing ma to

- The report will be farwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assachation of Singapore (GIA) for archiving and that copies of this renort will for & fee be made svailahle upon application by
Interested parties.

7. By the lodgment of this report to the Insurers, you hersby cansent to the archiving of this report at the centre and to copies of
the report being made avallable aforesaid.

4. Consent under the Persanal Data Protection Act (PDPA)
| understand, acknowledpge, agree and consent that:

() My insures, my workshop and the Generz| Insurance Association of Singapore ("G1A") may/fsre permitted to collect, uss,
disclose and/or process my persanal data/personal information set out in this [ferm| and any other persanal information
provided by me or possessed by my insurer [collectively the "Personal Information”) and disclose and transter such
Personal Information to all Insurer(s) whe heve insured vehicle(s] invatved in this sccident [all Insurer(s) who have insured
wehicle{s] involved in this accident shall be collectively referred to as the “Insurers”|, the Insurers’ lawyers/law firms, the

Manetary Authority of Singapore and any relevant government agency/authority (such as the palice), for the purpose]s)
of ;

[} processing, handling and/or dealing with my claims including the settiement of tha cisims and any necessary
Imvestigations relating to the daims:

(i) Investigating the accident and/ar my claims:
{lii) carrying aut and/or dealing with my instructions or responding to any enguiries by me;

(iv] administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invelve disclosure of certain personal data about me 1o bring about delivery of the same as well 75 on the
external cover of envelopes/mall packages); and/or

I¥] complying with apaiicable law in administering, processing, handling and/or dealing with my clalms. [collectivaly the
“Purposes”|

{b)  all insurer(s) who have insured vehiclals) invalved in this accident and the Insurers’ lawyers/law firms, may/are permitied
to collect, ute, disclose and/or process my Personal Information for one or more of the above Putposes: and

{c}  my Personal Information may/can be disciosed by any of the Insurers and/or GLA ta their third party sarvice proyiders or
sgentslincluding their lawyers/law firms), which may be sited outside of Singapare, for one ar mare of the sbove Purposss.

(d)  my Personal Information will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future clalms.

(e}  the information so collected under |d) sbove may be shared / disclosad:

ll} 1o alt insurers and/ar any other third parties that assist in evaluating, Investigating controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required far the purposes stated, or

[} for complying with requirements under any regulations, laws or court orders

e P

Palicyhalder's Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: [If driver is not the policykoider) MName,
Date & Time: HRIC/FIN No:
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SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDE
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DECLARATION
I/We declare the foregoing particulars are true in svery respent

D .

Reporting Cantre Personnel's Signature

Policyholder's Sigaature Driver's Signature
Cate & Time: [ diriver I5 not the palieyholder] Name:
Oate & Tima NRICFIN Mo
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[}

MOTORCYCLE AUTOVANTAGE MOTORCYCLE

Name of Policyholder  : HSL WEN XIONG

Pariod of Insurance * 13 Feb 2019 To 12 Feb 2020
Engine No. : KC3ZED0O30348
Chassia Mo. : MLHKC2B82)5030348

Sketch Plan Pg. 3

! CERTIFICATE OF INSURANGE

Vahicle No. : FEP1483X
‘Policy No. : 1900016376
Endorsamant No. i

Issued Dals : 13 Feb 2018

ABOUT THE COVER

MakaMiodel HONDA CB150R
Engine CapacilyTonnaga : 145.00 CC Sum Insurad
Drivier Restriction Named Driver Basis Ofl Peak Cay

Person or Classes of Persons Enliied 10 Drive®
& Thas Py S
1 RSy e W ferend A 8 TS e e e Py

Aga Condition
Limitaticn as to use®
s oely R Ea0al, Doeeaiic god s purisiee §nd for Pe Policyhoide's usssses

Trm Faswry doey mif e

1 | utall e hirs o P

) e e g fuen, niving lewl, recing, pece-making, ety inal or smeed-leieg

1Y st P parringe of goods (DBho! e MeTOee] N EoteestEON ilh By Paie B o el S
Y i o phy DTosE 1 coeeeticn with Bloidy Trede

Mot Applicable

"\ rpreiesnd
inoided undad these haadingl

: No Insuring with COE/PARF

oy Boctss & of the Goor Vetuses (Think-Pary ks srd Compeesaiion) Act (G 100 aned Seciion B8 of e FMosd Tierspnet Azt 1087 [dalsyes]. e rol 1o he

Markel Value Firsl Year of Rogistration : 2018

: Yes

EXCESS

Bectign 1
Eprm - 3 Own Daermags - $500 Thaft - 30

Bachgs 3
Prasoity Denmoga - B0

Windscraan | A

Named Drver and EXCESS twhors spploss
S WEN 00D - §A00 | O Damago)

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR

ELATED REPAIRS)

CLAIMS

vy BECKISE THPBE X T VRIS il B carted oul by ore o1 B AUTWIRED REQRIETE W e W5 ) yuars o T bl iegeneiee of T vedie 0 Tngamons, oo S i Gplen o ey Fe

et iepety Gemd o ul the Sole Ageni's sovkshop
i et Approees Fapceing C CRIC At inemad B i

o Ai0 BD Wateie Agp Bemesy sewh ard dowvioad ‘&0 BO" ko (Tusy o Guugle My

prumns cortact QUi T4-hous BOmKoRTY! erargendy ST B +ES T8 ETT0 SRRy, Yo mary (e A ea0ST wies S 00T 6

Hire Purchass Compary/Employer's Loan: BIKE PRODUCTION PTE LTD

U ity Ly
M Mons Trensoer] Aot TEAT [Wataymes) jenil Metes Wohicies | TRie Party ] faws. 1559 (M|

Plzpsa note that this vahicle

s urdar hire purchese with

Bike Production Pte Ltd

No transfar or endarsement is allowed

QI0GSAT1E :
uniess with our written consent

COWELL - BIKE PRODUCTION

8 BURM ROAD #05-08 TRIWVEX

SIMGAPORE J800TT ANEP-MDMLIFE

Uniderariiisn by Al Asia Pacific insurancs Ple. Ll

il s pesicy e which S, Cartfcain of insurencs melses & Ssueid i scoorsenor with i provisiong of B Mo Yehices(Thed Party Hists snd Comperamion) Ac (Cas V99] Panl v of

BIKE PRODUCTION PTELTD 3

Co Reg No: 200007407G 3

610 Serangoon Rood z
Singapore 218218

Tel: 63622555 Fax- 620 ?54@
W

AlG Asla Pacific Insurance Ple. Lid,
ALTHORISED REPRESENTATIVE

P o i om

1 S s iy B0t i ing SN T ST Mt hoh T pepermiy Brias

L 3 b A Ei LG
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BIKE PRODUCTION PTE LTD

610, Serangoon Road S(218216)
Tel: 63922555, 62995177 Fax: 62975400
ROC/ GST Reg No.: 200007407G

Date: 3 Sept 2019

ASSESSMENT FOR REPAIR: HONDA CB150R MANUAL - FBP1493X

Chassis No.: MLHKC2882J5030348
Engine No.: KC32E0030348

Oty Description Estimate
1 pe Front fender $180.00 I~
1 pc Headlamp £230.00 v o'd
1 pc Front disk brake $165.00%
1 pc Front wheel axle $75.00%
1 pc Front left fork assy $480.00 A=
1 pe Front right fork assy $480.00 R¥
1 pc Steering stem $220.004
1pc Steering bridge $195.00~
2 pcs Steering bearings $90.00™
| set Steering bridge helder $150.00%
1pc Front right signal $145.00¢~4 1=
1 pc Headlamp black cover $£145.00—t —
1pc Right view mirror $105.00c~T —
1pc Left view mirror $105.00 -1~
1 pe Right balancer $40.000-1
1pec Right handle grips $40.007
1pc Headlamp bracket $195.007
1pc Handle bar $150.007
1pe Centre tank cover amblem £29.0084 —
1 pc Centre tank cover $145.00 =F -~
1 pc Brake lever $75.00e-7
1 pe Right switch $175.00 7
1 pc IU bracket $45.00%
1 pec Fuel tank right cover $295.00&¥
1 pc Right cover label $35.00%
1pc Right cover silver $195.00%
1 pe Meter assy $395.00 ~A4 &~
1l pc Brake pedal $105.00 4l
1pc Right front footrest §75.00041 =
1 pc Right front footrest holder $145.00 »
1pc Right rear footrest $75.00 maf -
$4,979.00
Less discount 10% £497.90
£4,481.10
Special nett items
1pc ERP IL $157.00 1~
1pc Front number plate $20.00 f—
1 pc Box rack $14500 7
1pc Top case $205.00 « tf
1) Towing charges $100.00 99 X
Keplace, realign and agjust above
damaged parts, check wiring and 260
2) lighting system $800.00
I'o knock, straighten chassis & body
3) balancing $380.00 x

Page 1



., To remove/refit, replace (if damage) check and 120

4) straighten front fork tubes. $180.00
To remove/refit, replace (if damage) check and 2ox
4) straighten front sport rims. $150.00
6) Spray painting &1 l_‘«.l.w S e $380.00 /5@
Total Estimate t=ltwsr T $5,998.10

™

Note: The above estimate is subjected to tl'lg,piﬁralﬂnu GST\N 7%
\

L —_—

e ——
For Bike Production Pte Ltd

Tahln A4S

LKK Aulo Consultanis hence nolily N"{ ﬂ\*—’t"hﬂ#t
tha Ror: Howing:
o ——— e b e afust -
: o | By oo
-_1..:?... el g 5

1 ashje 1 | tutincs Comnany
Agknowieaged by Repare gus e t D‘M' Ol
Sgnisture
Do
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Date: 3 Sept 2019

BIKE PRODUCTION PTE LTD
610, Serangoon Road S(218216)

Tel: 63922555, 62995177 Fax: 62975400

ROC/ GST Reg No,: 200007407G

ASSESSMENT FOR REPAIR: HONDA CB150R MANUAL - FBP1493X

Chassis No.: MLHKC28825030348 &
Engine No.: KC32E0030348 -
Qty Description
1pc Front fender
1pc Headlamp
1pc Front disk brake
1pc Front wheel axle
lpc Front left fork assy
1pc Front right fork assy
1pc Steering stem
1pc Steering bridge
2 pcs Steering bearings
1 set Steering bridge holder
1pc Front right signal
1pc Headlamp black cover
1pec Right view mirrar
1pc Left view mirror
1pec Right balancer
1pc # Right handle grips
1pc Headlamp bracket
1pc Handle bar
1pc Centre tank cover amblem
1pec Eentre tank cover
1pc Brake lever
1pc Right switch
1pc 1U bracket
1pc Fuel tank right cover
1 pc Right cover label
1pc Right cover silver
1pc Meter assy
1pc Brake pedal
1 pc Right front footrest
1pc Right front footrest holder
1pc Right rear footrest
Less discount 10%
Special nett items
1pc ERP IU
1pc Front number plate
1pc Box rack
1pc Top case
1) Towing charges
Keplace, realign and adjust above
damaged parts, check wiring and
2) lighting system
O knock, straighten chassis & body
3) balancing

Page 1

$4,481.10

Estimate

sisn.ﬂﬂhf”
$230,00 ~f
—$165:00%- "
~475-00%- W
$480:004&>
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4322608
£185.89% " W

—sog0% N
¢150.00% 2
$145,00ca4 -
$145.00e-4 -
$105.00e~T —
$105.00 j :_'
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$40.00 75
$195.007 AL
$150.00%74(
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)

4)
6) wou. & ¥

To remove/refit, replace (if damage) check and

straighten front fork tubes.

To remove/refit, replace (if damage) check and

straighten front sport rims.

Spray painting
Total Estimate

Note: The above estimate is subjected to the

the Heys

= T resromy el

« Parts onces are Suiyf

* SuppemROTny fer

Sgranse:
Date:

Irll g
« To dEapiey dumagec pan

« Third plry mrvey & 00 @
o Mg iegel moditcaton

1 nubyect 10 finad approy

Azknowisdged by Ropars:

il 1 |rea Ty
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$380.00 /5o

For Bike Production Pte Ltd
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BIKE PRODUCTION PTE LTD
610, Serangoon Road 5(218216)

BIKE PRODUCTION PTE LTD
610, Serangoon Road S(218216)
Tel: 63922555, 62995177 Fax: 62975400
ROC/ GST Reg No.: 200007407G

Date: 6 Sept 2019
ASSESSMENT FOR REPAIR: HONDA CB150R MANUAL - FBP1493X

Chassis No.: MLHKC2882J/5030348
Engine No.. KC32E0030348

Oty Description E ate
1pc Meter cover $98.00 hf{ ”
1 pc Honda chrome label $40.00 « { =
1pc Side cover right $95.00 --n{ .
1 pc Rear side tail cover $135.00 2
~ $368,00
Less discount 10% $36.80
$331.20

Note: The above estimate is subjected to the prevailing GST of 7% _

i l"(l
4

For Bike Production Pte Ltd

2( (0 ]
e W




Hsu Wen Xiong

Blk 623 Bedok Reservoir Road
#07-1526

Singapore 470623

Date: 4 Sept 2019

To: Mr Kwan Say Hwee
Bike Production Pte Ltd
610, Serangoon Road
Singapore 218216

Dear Sir,

RE: LETTER OF UNDERTAKING FOR LUMP SUM REPAIR UNDER VEHICLE
NO.: FBPI1493X

. Hsu Wen Xiong, NRIC No.: 263D, authorise Bike Production Pte Lid 1o repair my
motoreyele, Honda CB1S0R Manual = FBP1493X back to road worthy condition on a
lump sum basis.

| understand and acknowledge that a lump sum repair takes into consideration repairs and/
or replacements with the use of reconditioned and ex-stock parts wherever possible,

Thank you very much for your attention.

Yours [aithfully,

Hsu Wen Xiong

! 1 - ] r ™
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BIKE PRODUCTION PTE. LTD.

610, Serangoon Road Singapore 218216
Tel: 6392 2555 Fax: 6297 5400

TAX INVOICE
Co. Registration No. 200007407G

GST Reg. No: 200007407G
GST Inclusive

No: 6108
Name - MG PSR facific oate . 20]09) 2019

Address - 18 SWEworl Wi

iNtukente fE LT
10346 Mt SwitomG s 0320

IiC No Occupation DOB :
Tel )b14A3000  LF)b153323 Driving Licence :
Particulars Amount
Reg No: F&P(L}q % Selling Price b 21 +03.59
Make & Model : WowOR CBIS0R MAmAL + Insurance 4 0
EngineNo:  kc32F 003024¢ + Retention % (&)
ChassisNo: MLHKC 28327503 0348 TOTALPRICE| ® £, t03. 50
ranG ] Comprahensive—lThisd-Dast
Colour : BLRCK LUMP 5uM REPAIRS Bewspaymest| $2, 650. 00
LSS Eyceyy £ oO- 00

Loan Amount Interest rates pa $2,280.00
Terms : ( Monthly Instaiments of 8~ &5T 3 ) + 183.850
N/R TEL: 2, 407. %{}
GTR . TEL 7
COE NO: TR

Note:

1. Above prices do nol include ERP IU.

2. Doposit is not refundable.

3, Balance mount must be cleared within 3 days of the invoica data. Deposil will ba lorfeited if the buyer falls to clear the full balance
amaunt within the stated period

4, Title to the above-mentioned goods will not be handed to the buyer until the full amount and/or changes aro paid

5. All cheque payments are to be crossed and made payable to Bike Production Ple Lid. If chequa dishonoured. the buyer has to
pay Bike Production Pte Ltd by cash and a sarvice charge of $830.00 plus prevalling GST.

6. Bike Production Pte Ltd will have fulltighis to repossess the above-mentioned goods without notice in case of defaull in payment.

7. The buyer shall inspect the above-mantionad goods immediataly on notification that goods are due and ready for collection. The
buyer shall give nolice: In writing to the seller of any matter or thing by reason wheroof ha alleges that the goods are not in acceptable
canditions. If the buyer fails to give notice, the above-mentioned goods shall be doemed 1o be in accordance with the contract and
the buyer shall be bound to accept and pay for the same accordingly,

8. For hire purchase. no alteration of the hire-purchase agreement and its terms, including down payment and instaliment period, is
allowed once tha hire-purchase agreemant is made. In the event of cancellation, the buyar shall compensate Bike Production Pte Lid
20% of the lotal price plus prevalling GST and the deposit shall be forfaited,

9. For hire purchase, a Singaporean guarantor between 21 year & 80 year of age and with a different residential address from the ouyer

Is required befare the collection of the above-mentioned goods. The guarantor shall not be an undischarged bankrupt and is subject

to financial agproval.

| eanfirm that the Information | have provided is my personal data and, where it is not my personal dato, that | have the consent of

the owner of such personal data (o provide such information. By providing this infarmation | undersiand and give my consent for

Bike Production Ple Lid lo collect, use, store, transfler and / or disclose personal data about me or us and those whose parsonal

data | or we have provided from sources other than mysell o us for the purposes.

10

For Bike Production Pte Lid

| mecapt the above lorms and conditiona




Hsu Wen Xiong

Blk 623 Bedok Reservoir Road
#07-1526

Singapore 470623

Date: 11 Sept 2019

To: Mr Kwan Say Hwee
Bike Production Pte Ltd
610, Serangoon Road
Singapore 218216

Dear Sir,

RE: AKNOWLEDGEME OF THE ACCIDENT REPAIR AND CO
OF HONDA CBISOR MANUAL VEHICLE NO.: FBP1493X

I, Hsu Wen Xiong, NRIC No.: 263D, have inspected the repair done by Bike Production
Pte Ltd and the repair is in accordance to the repair quotation and/or surveyor report.

| have collected the abave mentioned vehicle on ¢ /1 114 at 1555

Thank you very much for vour attention.

Yours faithfully,

Hsu Wen Xiong
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.+..CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING o - =
| Cose Mouhed | EstSubmitted | Ad) Assigned | Ad) Apt Ad) Submitted |Ins Auth'ed | Status

v |06 Sep 2019 P2 Sep 301 sgamso00 ss2.850.00 In""""m o8 Sy
| i Ay e | eoe estmates | | _vew Ret | | cancel Cosn |

Reference Claim Detalls

| CLAIM SUBFOLDER DETAILS |[Erested by insurer]

{ insureo: HSU WEN XIONG, 1D: 593162630, Tei: +6581183353, Emai: xdaioZ21@gmail.com

. |D1/OR 2015 10:00 - :59

FBP1493X Diote of Loss! | /o' ine and 21 Days Fram LTA Reg Dats (Man Yr]]

oD / 221401918556 :ﬂ:"ﬁ“ 1500016376 (Comprohanaive)

| Excess: S45800.00
‘Bike Production (_Hq‘.l Mo 610 Serangoan Hoad, 218216 Serangoan - Tel! 6299-5177

AIG Asis Pacific Insurance Pte. Lid. (SG) - Tel 85-5412-3000 ... [Handed by Chan, Yoke Shi] yokeshichan@aig.com

LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 . [Mandied by MOHD TAUFINH BIN HAMID] .. [Final Rpt due
16/09/2019]

HSU WEN XIONG (26 ( Male), WNRIC: S33182630, Tel: +E581183353 Email! xdaliol2 ) Sgmail.com

| ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail | |

'+ AIG_SG [12/0%/2019): Alert - Ad] Mandate Approved (S$3564.30) - FBP1493X - Claim Handiur: Chan, Yoke ...
la AIG_SG (D8/05/2019): Alert - Adj Mandate Approved ($33200.60) - FBP1453X - Claim Handler: Chan, Yoke ...

ALL ASSOCIATED TASKS™ wiew All | Sesrch Tasks | Crewte New Tase | Compiete |
‘ Duu Dats  Priarity Typs  Task Group  Subject Handler  Assigned By Camplated On Created On  Dona?
| Mer resuls

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/10/2019
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Claim Documents

*FBP1493X (22140191B55G)

oD
Sep 1 2019 10:00AM
[H5U WEN XIONG]
Bike Production
Agzessment Reports S Em ﬂ =]
|No_ | Finalized On LEK Auto Consultants Pte Ltd (HQ) i Thumbnall | Print
|1 |058/09/19 11133 Adjuster Immediate Advice Losad HTM
Load HTM

2 111/08/19 11:10 Adjuster Immediate Advics

|

Photos/Imeges -
Wo | Relsbel/Reorder | LKK Auto Cansultants Pte Ltd (HQ)
DE/D9/19 11:25 | General View
06/08/18 1135 | Ganeral View
D6/09/19 11:29 | Genersl View
06/09/19 11:29 | General View
D8/09/19 1129 | General View
060819 1326 General View
06/09/19 11:36 | Ganeral View
D6/09/19 11:25 | Geners! View

Load PG
Load PG
Load JPG
Load G
Lmad G
Load PG
Loaa JPG
Losd JPG

-j-"' : ] '_ﬂ' w | e | m |

per ]

== Print

o 2

(1] %]

[ 4] (¥

[ 1] M

[ 1] &

o 7]

1] %

[ 1) &

'8 DA/D9/19 11:26 | Genersl View 0| taars | A
10 |06/09/1911125 | General View 0| wasws | @A
11 |DB/DE/19 11:26 | General View B waws | A
(17 |06/09/1911:29 | General View 0| wews | A
113 |DB/09/19 11125 | General View 0| Ladiks | A
(14 |o6/09/19 11:29 n-nuilw-w__ - 0| eaws | A
15 |06/00/1011:29 | General View 0| wmaws | B
16 [06/09/19 11:25 | General View 0 | waa s [~}
17 |oe/09/1911:29 | General View 8| weaws | B
1B |D6/09/1511:2% | General View 0| edwc | A
19 |06/09/19 11:29 | Geners) View _Ii Load PG Ed
06/09/19 11:25 | General View | @ | weaws | BB
06/09/18 11:39 | Ganeral View @ caws | H
06/09/19 11:29 | General View ﬁ Load PG | B
06/09/19 11:20 | General View @ | tadic | 4
06/09/19 11:29 | Genersl View Q| waws | A
O8/09/18 11:2% | General View B | osarc | A
06/09/19 11:20 | Ganeral View 0 | Lars | M
06/09/19 1129 | Genaral View D | tars | A
DE/OS/15 11129 | General View 0| wearec || A
DE/09/19 11:29 General View i Liag G 5
D6/09/1911:25 | General View O worve | B
06/05/19 11129 | Ganeral View O | wuws | B
12 |06/09/19 11:29 | General View O warc | M
DE/US/19 11:29 | Genersl View 0| waws | F
DE/09/18 11:29 | General View '@y | e | W
DE/09/1% 11:79 | Genersl View || wadirc | M
DE/D%/1% 11:2% | General View |0 | wedire | B
D6/09/19 11'29 | General View @ wwrs M
BE/U9/19 11129 | General View 0| s | &
D6/09/19 11:29 | General View 0 losdirc | A
D6/09/19 11:39 | General View 0| oadirc | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp...

14/10/2019
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Assessmaent Reports i1 per page =l ¥
(o [Finaized Cn LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
41 |0B/09/19 11:29 | Ganeral View O] e | & |
42 | 06/09/16 11:29 | Genersl View Q| wedc B
143 (0609191129 | General View O were B
|44 |DB/D9/19 11179 | General View 0 waws |
45 |06/09/1911:29 | GenaraiView Q| wuws B
46 |06/09/1911:26 | Geners! View 0| vawe || A
47 |06/09/1911:29 | General View O | weerc | A
a8 |D6/09/19 11:29 | General View B Lurs | &
4% |08/09/1911:29 | General View 0| wers |
50 |06/09/1911:29 | General View @ | waews | A
51 |08/09/19 11:2¢ | Genersl View g nad G | &4
2 i.l-'wu 11:25 | General View 0 e | A
53 |06/09/1% 11:2% | Genersl View B saws | B4
54 |06/09/19 1129 General View B wxrc | B
55 |06/09/1911:29 | General View 0 s &
56 |06/09/1911:20 | Genersl View QO adwc W
57 |08/09/15 1125 General View | @ | losaiwc | B
56 |06/09/19 11:23 | General View | @ | teaoes | B
59 |06/D9/1911:7% | General View '@ wews | &
60 |06/09/1911:29 | General View 8| ooows |
61 |06/09/1911:29 | General View | icadic | A
62 |08/09/19 11:29 General View 0| leadiec | B
63 |06/09/19 11:29 | Ganaral View B oadirs |
64 |06/09/19 11:2% | General View @ | wairs | A
65 |06/09/1911:29 | General View @ | cadrs | B
66 |08/09/1% 11:29 | Genersl View | @ | oedtrc | B |
67 |08/09/1911:2¢ General View @  cadwc B
68 |06/09/1911:29 | General View Q| wooows | A
69 |06/09/1911:29 | Genersl View O wwows &
70 |06/04/1811:29 | General View @ e | W
71 |06/09/1911:25 | Geners! View O edws | D
72 |08/09/1911:29 | General View QO ewe @
73| 12/09/19 09:45 Reinspection Photo @ | ledws | B
74 | 12/09/19 09:45 Reinspection Photo B wowwrs | M
75 |12/09/1909:45 | Relnapection Phota @ oadvs | &
7% |12/09/19 0948 iuluuauu Phata 0| oadirc |
77 |12/09/1908:45 Reinspection Photo @ aavc | B
78| 12/09/19 03:45 [I_I-m Phato A ledaws | B
79 |12/09/19 09:45 | Reinspection Photo @  wwrs | &
B0 |12/09/1509:45 | Reinspection Photo O cwws | W
1 |13/09/19 08:45 | Relnspection Photo B edrws | A
B2 | 12/09/19 05845 | Relnspection Photo 0| weawc | A
B3 |12/09/1909:45 | Relnspection Photo Q| weawe | B
B4 |12/0918 0945 | Reinspection Photo 0| aaws | A
B5 |12/0%/1% 09:45 | Reinspection Photo Q| weaws || A
BE |12/09/10 08:45 | Reinspection Photo 0| aawe | A
B7 | 12/09/19 05-45 | Reinspection Pheto 0 wars | A
B8 | 12/09/19 09:45 | Relnspection Photo | warwc | A
65 | 1L/09/19 05:45 | Reinspection Photo 0O | vurws | H
|90 | 12/0%19 09:45 Reinspection Photo 0 | teaws | B8
91 | 12/09/19 09:45 Reinspection Photo - T @ | weews | B
(G2 | 12/09/19 08:45 | Reinspection Photo 0| wews | A
‘83 | 12/09/19 08:45 | Reinspection Phato 0| wawrs | @
94| 12/09/1909:45 | Reinspection Photo @ | warws | A
(G5 | 12/0%19 0945 | Reinspection Photo 0| waews | A
!qr. 12/09/19 08:45 | Relnapection Photo 0| watwe || A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 14/10/2019
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| Assessment Reports [t per ] &
Lm?_ [Finalizod On | LKK Auto Consultants Pte Ltd (HQ) Yhuenbesl] | Print
87 |12/09/1909:45  |Reinspection Phato @ eaws |
9 |12/09/1909:45 Reinspection Photo Q! waws | &
99 |12/09/19 0945 | Reinspection Photo 0| wedic | WA
100 | 12/09/19 03:45 | Reinspection Photo @ | wuarc | &
101 | 12/09/19 09:45 | Reinspection Phots O iwevc | H
1102 [12/09/19 03:45 | Reinspection Photo © | uws | @
{103 | 12/09/19 09:45 | Rainspection Photo 0 waarvs | B
104 12/09/1909:45 | Reinspection Photo 0| cdrs &
(105 | E2/05/1% 08:45 | Reinspection Photo 0| wows | B
106 | 12/09/18 09:45 | Relnspection Photo O | waws | ¥
(107 12/09/18 09:45 | Reinspectian Photo O wurs | &
108 | 12/09/19 09:45 | Relnspection Photo O | warc | &
100 | 12/09/19 09:45 | Reinspection Photo @ | aaws | 4
110 | 12/09/19 09:45 Reinspection Photo _g wad ¥G | A
118 |12/09/19 08:45 | Relnspection Photo 0| wadws | A
112 12/09/18 09:45 | Reinspection Photo 0! werws | @
113 | 12/09/19 09:45 | Reinspection Photo O werc | A
114 | 1L09/19 09:45 | Reinspection Photo Q| aws | &
115 | 12/09/19 03:45 | Reinspection Photo 0 weaws | &
116 | 12/09/13 05:45 | Relnspection Photo B 0 waewc | HA
117 | 10%/19 09:45 | Reinspection Photo B cadw: | A
Documentation 1 per page @ |
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
I |08/091911:27 | Clpdf g Load PDF

2 |D6/09/1511:27 | DRIVING & IC.pdf Load PDF

3 |D6/D9/18 11:37 | ESTIMATEpdl Lisad POF

4 |0D6/09/13 11:27 | FBP 1493X GIA.pdf Load POF

5 |11/p9/19 10:58 1ST MARKING a Load POF

6 11/09/19 10:59 | SUPPLEMENTARY Load POF

7| Z05/18 13:14 | ESTIMATE & SUPP MARKED.pdf s Load POF

B |14/10/1908:31 | Workshop Invoice Load FOF

|9 |14/10/1808:311 | Discharge Voucher ) | Losd PoF

Linked Accident Report Documents
View [vurw in Browser|
Assesment Reports e
{no [Finafizea On ComfortDelGra Engineering Pte Ltd (Braddel)) Thumbsail | Print
|1 |B3/0%/18 16044 | Accident Statement [ I
[Prowe/Tmeges 3 =] &
No_| Finakzed On ComforiDeiGro Engineering Pte Ltd (Braddall) Thumbnall | Print
1 |03/05/18 16:38 | Accident Photo |0 | toadws B
2 |03/09/19 16:38 | Accident Photo 0| eadivc | B
1 |03/09/191638 | Acdident Photo B 0 weaws | B
4 |03/09/15 1638 Accident Phots 0 wers | B
5 |D3/08/19 1638 Accident Photo O wawrs | &
& |03/09/19 16:38 | Accident Photo O wuarc | 2
7 |03/08/19 16:38 | Accident Photo O weaws | A
B |DM09/1016:38 | Accident Phote 0| e | A
B |D30%19 16:38 | Accident Photo 0| weaws | A
10 |03/09/19 16:38 | Accident Photo Q| wews | A
11 |03/0%/10 16:38 | Accident Photo 0| wadwc | A
Decumentation E' per page E B
Mo | Finalzed Gn ComforthelGro Engineering Pie Ltd (Braddall) 1 Thumbnail | Print
't |03/09/19 16:34 | Sketeh Plan i BRTTR
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 14/10/2019
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Documents Checklist

DOCUMENTS CHECKLIST meset | Save | et |

There are no document checklists configured

Show Remarks To: [ Handling Insurer
Figin ' Epnarky gee priepie Jiilesh ¢oe Shiks § i iffiee jarties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 14/10/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (co seg N 1sseor1ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax: GB44-BB05 Email: sur@ikkaulo. com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Ple. Lid. Our Flle No: CS/AIG19015734/T15D3E2
AIG Building, 78 Shenlon Way #0B-16
Singapore 079120 Date: 141072018
REFERENCE
Insured/Claimant: HSU WEN XIONG Policy No: 1800016376
Date of Loss: 01/082012 Nature of Claim: oD Claim No: 221401818556
I i) VE
Reg Na: FBP1493X
Make & Model! HONDA CB150R, 149cc Engine No: KC32ED030348
Reg. Date: 11022019 (Man. Year: 2018) Chassis No! MLHKC2882J5030348
Colour Black Odometer: 8278 km
Engine Capacily. 148 cc
Market ValueNew Car s 500 0o
Sum Insured [S%): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size 11070 R17 Rear Tyre Size; 15080 R17
Front Left Side: Dunlop 5 mm Rear Left Side: Dunlep 5 mm
Front Right Side: 0 mm Rear Right Side 0 mm

The above walues represant the remaining hyre raads depth

COST OF CLAIMS ~ Repairers  Adjuster's  Difference  Diff %
Parts 5339.30 3,044 30 2,285.00 42 98
Miscellanecus llems 0.00 0.00 0.00
Labour 1.890.00 520.00 1.470.00 73.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 7,329.30 3,564.30 3,765.00 51.37
Approved Total (Overridden) (S§) 2,850.00
- Excess (S§) 800.00 600.00 0.00 0.00
(S%) 8,729.30 2,250.00 447930 66.56
+ GST 7.00/7.00% (S$) 471.05 157.50 31355  BB.56
Nett Amount (S$) 7,200.35 2,407.50 479285  66.56
INSPECTION
Drate of Assignment: 05/09/2018
Date Inspecied: 05/09/2019  Inspecied At Bike Production (HQ)
No 610 Serangoon Road
Singapore 218216
Estimated Period of Repair: 5.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Hiew May Fung

NOTE: Thrs mport represents our Fadings af the ime and place of mspechon shated herain. Such mapecion Nas been comed out to the best of our
knowledpe and abiity butf any other lablity under any other circumatances /s heveby expressly sxcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/10/2019
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER Cut 18000FL  *180.00FL
2 1 *“HEADLAMP Cut 23000FL  *230.00FL
3 1 *FRONT DISK BRAKE Not Necassary 165,00 FL “FL
4 1 *FRONT WHEEL AXLE Mot Necessary 75.00FL *FL
5 1 *‘FRONT LEFT FORK ASSY Repair 480 00 FL *FL
8 1 “FRONT RIGHT FORK ASSY Repair 4B0D.D0FL ~.FL
T 1 “STEERING STEM Not Necessary 220.00FL FL
g8 1 *STEERING BRIDGE Not Necessary 195,00 FL -FL
e 2 “‘STEERING BEARINGS Not Necessary 9000FL *-FL
10 1 “STEERING BRIDGE HOLDER Bent 15000FL  *150.00FL
1" 1 “FRONT RIGHT SIGNAL Cut 14500FL  *145.00FL
12 1 *HEADLAMP BLACK COVER Cut 145,00FL  *145.00FL
131 *RIGHT VIEW MIRROR Cut 105.00FL  *105.00FL
14 1 “LEFT VIEW MIRROR Cut 105.00FL  *105.00FL
15 1 ‘RIGHT BALANCER Cut 40.00FL *40.00 FL
16 1 *RIGHT HANDLE GRIPS Distorted 4000FL  "40.00FL
17 1 *HEADLAMP BRACKET Bent 19500FL  *195.00FL
18 1 “HANDLE BAR Bent 150.00FL  *150.00FL
19 1 “CENTRE TANK COVER EMBLEM Cut 2000FL  *28.00FL
20 1 “CENTRE TANK COVER Cut 14500FL  *145.00FL
21 1 *BRAKE LEVER Cut 75.00 FL “75.00FL
2 % “RIGHT SWITCH Not Necessary 175.00 FL “-FL
2 1 ‘IU BRACKET Benl 45.00FL *45 00FL
24 1 *FUEL TANK RIGHT COVER Repair 295.00 FL “.FL
25 1 *RIGHT COVER LABEL Mol Necessary 35.00FL *FL
2% 1 “RIGHT COVER SILVER Not Necessary 185.00 FL "-FL
27 1 *METER ASSY Cracked 39500FL  *395.00FL
28 1 ‘BRAKE PEDAL Dented 105.00FL  *105.00FL
28 1 *RIGHT FRONT FOOTREST Cut 75.00FL *75.00FL
D 1 *RIGHT FRONT FOOTREST HOLDER Mot Necessary 145.00 FL *FL
31 1 *RIGHT REAR FOOTREST Cut T500FL  *75.00FL
a2 1 ‘ERP IU Cut 157 00FS *157.00FS
a3 1 *FRONT NUMBER PLATE Dented 20.00FS *20.00FS
4 1 ‘BOX RACK Benl 14500F5 *14500FS
3% 1 “TOP CASE Cut 20500FS  *205.00FS
3B 1 ‘“METER COVER Cut 88.00FL *88.00FL
a1 *“HONDA CHROME LABEL Cut 40.00FL *40.00 FL
38 1 *SIDE COVER RIGHT Cut 85.00FL “85.00FL
39 1 *REAR SIDE TAIL COVER Cut 13500FL  *135.00FL
F=Franctise par. S=SpcNett. LeLstilemDiac
Sub Total (S§) 5.874.00 3,324.00
- List Item Discount on L ltems 10.00/10.00% (S%) 534.70 278.70
Total Parts (S5) 5,339.30 3,044.30
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no now miscellaneous ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
TOWING CHARGES New 100.00 .00
2 REPLACE, REALIGN AND ADJUST ABOVE DAMAGED New 800.00 250,00
PARTS, CHECK WIRING AND LIGHTING SYSTEM
3 TO KNOCK, STRAIGHTEN CHASSIS & BODY BALANCING New 380.00 0.00
4 TO REMOVE [ REFIT, REPLACE (IF DAMAGE) CHECK New 180.00 120.00
AND STRAIGHTEN FRONT FORK TUBES
5 TO REMOVE | REFIT, REPLACE (IF DAMAGE) CHECK New 150.00 0.00
AND STRAIGHTEN FRONT SPORT RIMS
8 SPRAY PAINTING Mew 380.00 150.00
Gross Labour Cost (S§) 1,990.00 520.00
Repor was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/10/2019



