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18 SEPTEMBER 2019 
 
 
 
 
   
TONG BEE CONSTRUCTION PTE LTD             BY POST & BY EMAIL 

37 TANNERY LANE 

#07-01 TANNERY HOUSE 

SINGAPORE 347790 

ATTN: THE MANAGEMENT 

 
 
 
 
 
Dear Sir/Madam, 
 

OUR REF : CC4/AIG19015688/Kha3 

YOUR REF : SKC 2977Y 

 

ACCIDENT INVOLVING SKC 2977Y AND SLR 6372A ALONG YISHUN AVENUE 1 ON 

31.08.2019 

 
We refer to the above subject matter. We write to inform you that we are the loss adjuster 
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third 
party claim against your policy.  
 
We have received a claim from Body Repairer/Workshop acting on behalf of the owner of 
SLR 6372A against your motor insurance policy. 
 
Pursuant to the above said accident wherein you and/or your authorized driver had 
amongst other information given us your version of how the accident had occurred, we as 
the appointed agent of your insurers shall proceed to negotiate for an amicable 
settlement with third party claimant. 
 
Please be informed that your No Claim Discount (NCD – if any) may be affected as a 
result of the claim against your policy. Unless you have an NCD protector. 
 
We shall proceed to deal with the claim(s) subject to the merits of the case and according 
to the rights afforded under the policy. Should you not be seeking the protection of your 
policy and seek to take conduct of third party claim(s) arising from this incident, at your 
own cost and defense, please reply to us within 10 days from the date of this letter.   
 
To protect your interest(s) in the handling of this claim, please do not discuss liability with 
any of the Third Party(s) and/or their legal representatives, or make any compromise or 
settlement without AIG’s prior knowledge and consent.  
 
This letter should not be regarded as a waiver by AIG of their rights to repudiate any 
claim because of any breach of policy terms and conditions you and/or your authorised 
driver may have committed.  



 
In the event of receiving and handling of any third party injury claim(s), AIG shall keep 
you informed of the final indemnity upon conclusion of the matter(s).   
 
If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us 
at vicalpeh@lkkauto.com.  
 
Please quote the claim reference when you contact us that we can assist you more 
effectively. 
 
 
 
 
Yours sincerely, 
 
 
 
 
 
 
 
Vic Alpeh 
Case Handler 
DID: 6841 2096 
FAX: 6741 4108 
Email: vicalpeh@lkkauto.com 
 
c.c. AIG Asia Pacific Insurance Pte Ltd  
             (Motor Claims Dept) 
 

gohchanghee@gmail.com    

             (Email) 
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This mail is associated with :



*SLR6372A (8540572397SG)

[SKC2977Y]


TP

GOH KENNETH


Aug 31 2019 4:00PM

[TONG BEE CONSTRUCTION PTE LTD]


Cheng Hoe Motor Pte Ltd



 



From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 06/07/2021 11:06 AM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$4200.10) - SLR6372A - Claim Handler: Lee, Ming-Yao


Approved:4200.10:Mandate approved subject to documents in order.

 
DOCUMENTS SUMMARY
 There are no documents.
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